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1. IEJIM OCBOEHMS YYEFHOM JUCHUTIJIMHBI

Henssmu ocBoeHMsT AUCUUIUIMHBL  «TE€XHONIOrMM MNpPOAAK TOCTUHUYHOIO MMPOITYKTa»
SABIISAIOTCS (POPMHUPOBAHKUE y OOYyYArOIIMXCA KOMIUIEKCHOTO NMOHUMAaHMUA M 3HAHUS TEOPUH H
NPaKTUKU TEXHOJIOTMU NPOJA)X YCIYyr TOCTMHWUYHOM HWHAYCTPUM Ha COBPEMEHHOM 3Talle,
cneuu(UKU TOCTHHUYHOTO NMPOIYKTa, 0OCOOEHHOCTEH SBOJIOIUHN HHIYCTPUU TOCTEIPUUMCTBA,
M3MEHEHUH B OOIIECTBEHHOM MCUXO0JIOTUN NOTPEOIEHUS TOCTUHUYHBIX YCIYT U MOKYyHIaTeIbCKOM
MOBEICHUU UX MOTPEOUTEIS, a TAaKXKe 3aKOHOMEPHOCTEH U IpaHul] MPUMEHEHUS! MApKETUHT'OBOTO
MHCTPYMEHTApUS B TOCTUHUYHON UHIYCTPUH B CBETE UX BIIMSHUS HA TEXHOJIOTUU IPOAAK.

2. TIEPEYEHDb IIVIAHUPYEMBIX PE3YJbBTATOB OBYYEHHA 11O
JAUCHUITVTIMHE

[Tmanupyemble pe3ynbTaThl 00yYEHUs 10 TUCIIUIUTHHE, COOTHECEHHBIC C YCTAaHOBJICHHBIMU
B 00pa3oBaTeIbHON MPOTrpaMMe HHIWKATOPAMH JIOCTDKEHHUS KOMITCTEHITUH, TPEJCTaBICHBI B
Tabimue 1.

3. MECTO JUCIIMIIJIMHBI B CTPYKTYPE OII

3.1. Jucuunnuna «TexHomoruu nmpojaxk ToCTUHUYHOTO MPOIyKTa» oTHOcUTCS K biioky 1
y4eOHOro miaaHa o0pa3oBaTeIbHONW MPOTrPaMMBI.
Tabmmia 1

IInanupyemsie pe3yJbTaThl 00y4eHHs N0 JHCIHUIIJIMHE, COOTHECEHHbIE C YCTAHOBJIEHHBIMH
B 00pa3oBaTeIbHOI MpOrpaMMe HHAUKATOPAMM 10CTHKEHHS

Kon n Kon u HaumenoBanue | Ilnanupyembie pe3yjbTaTbl 00y4eHHS 10 JUCHUIIMHE
HalMEHOBaHUeE HHIUKATOPOB

KOMIEeTeHINH JOCTHKEHHSA

BBINNYCKHUKA KOMIIeTeHIM i

1 2 3




OIIK-1. Crocoben
[IPUMEHSATh
TEXHOJIOTHYECKHE
HOBAaLMU U
COBPEMEHHOE
IPOTPaMMHOE
obecrneuenue B
cdepe
FOCTEIPUUMCTRA U
00I1IECTBEHHOTO
[IATAHUS

OIIK-1.1. Onpegnenser
MOTPeOHOCTD B
TCXHOJIOTHYCCKUX
HOBAILIMSIX U
HH()OPMAITHOHHOM
o0ecIieueHu! B
opranuzanusx chepsl
TOCTENPUUMCTBA U

3HaTh: 0COOCHHOCTH COBPEMEHHBIX TEXHOJIOTHI U
MIPOTPAMMHOTO 00ECTICUCHUS TIPEATIPUATHS Chephl
TOCTCIIPUUMCTBA U O6IlIeCTBeHHOI‘O IIUTaHUA

YMeTh: MPUMEHSITh Ha MPAKTUKE aHAIU3 TOTPEOHOCTH
MPENPHUITUS B HHHOBAIIMOHHBIX TEXHOJIOTUSIX
Bragets: METOIMKAMU OIIPE/ICIICHUS CTCIICHU
MOTPEOHOCTU NPEIPUATUS B HHHOBAIIHOHHBIX
TEXHOJOTHAX

0OIIIECTBEHHOT O

IIUTAHUS.

OIIK-1.2. 3HAaTh: METOAMKH IIOMCKA TEXHOJOTMYECKUX HOBAIIMK IS
OcymecTBIsSeT MOUCK U | MIPEANIPUATUNA UHAYCTPUHU TOCTEIIPUNMCTBA

MPUMEHSIET YMeTh: UCTIO0NB30BaTh HHGOPMAIIMOHHBIC TEXHOJIOTHU
TEXHOJIOTHYECKHE JUTS. BEJICHVISI JISIIOTIPON3BOICTBA M BBHITIOTHEHHSI

HOBAIlUH B pETJIaMEHTOB TIPON3BOICTBEHHOH CITYKOBI;

opraHuzanusx chepsl
TOCTENPHHUMCTBA U
00IIIeCTBEHHOTO
IIUTaHuA.

YHOpaBJIATh BHEAPCHUEM MHHOBAIIMOHHBIX TEXHOJIOTHI B
ACATCIBHOCTD Hpe,[[HpI/IﬂTI/Iﬁ

BJ'Ia,Z[eTL: MCETOJUKaMH YIIPABJIICHUA TEXHOJIOTHUYECKUMU
HWHHOBaIIUsIMU

OIIK-1.3. Ucnons3yeT
COBpEMEHHbIE
UHQOPMAITTOHHO-
KOMMYHUKAIMOHHBIC
TEXHOJOTHU
CIECIUATU3UPOBAHHOE
pOrpaMMHOE
obecrieucHue B
OpraHU3anusgx chepsl
FOCTEIPUUMCTBA U
00IIIECTBEHHOTO
MUTAHUSL.

3HaTh: METO/BI, CIIOCOOBI M CPENICTBA MOTYYCHHUS,
XpaHeHHs U epepadoTKH MH)OPMAIMK Ha OCHOBE
UHQOPMAIIOHHOM C Y4eTOM OCHOBHBIX TpeOOBaHUit
MHQOPMAIIOHHOM 0€30MacHOCTH.

YMeTh: 0CyIIeCTBIATH TOMCK MH()OPMAIMH TIPH TOMOIIN
S3bIKA 3aIPOCOB ITOMCKOBBIX CHCTEM; CTPYKTYPUPOBATH U
0(hOpMIISITH TOKYMEHTBI IPU ITOMOIIN KOMITBIOTEPHBIX
TEKCTOBBIX PEJAKTOPOB B COOTBETCTBHH C
HpebIBICHHBIMA TPEOOBAHNSIMHA

Bi1azieTh: BBIMOJHEHHEM OTIEPAIMii ¢ KOMIBIOTEPHBIMU
CpeICTBaMH CO3aHusI MH()OPMALIMOHHBIX TEKCTOBBIX
JOKYMEHTOB; BBITIOJIHEHUEM OTIepanuii ¢
KOMIIBIOTEPHBIMH CPEJICTBAMH CO3AAHUS U ITy OJIMKALIIH
Web -nmoxymenToB u Web -pecypcos.

OI1K-3. Cnoco6en
obecrieunBaTh
TpebdyeMoe KauecTBO
MIPOIECCOB OKa3aHUs
YCIYyT B U30paHHOI
cthepe
poheCCUOHANTBHOM
JICSITEITBHOCTH

OIIK-3.1. OuenuBaet
Ka4eCTBO OKa3aHUs
yciyT B cdepe
TOCTENPUUMCTBA U
0O0ILIIECTBEHHOT' O
MUTAHUS C YICTOM
MHEHHSI TOTpeduTenen
U 3aMHTEPECOBAHHBIX
CTOPOH.

3HaTh: METOAMKH OLIEHKHU KauecTBa YCIyT B cepe
TOCTENPUUMCTBA B OOIIIECTBEHHOTO MMUTAHUS

YMeTh: IPUMEHSTH Ha IPAKTUKE METOBI OLIEHKU
KavyecTBa yCIyT Ha OCHOBAaHUM TpeOOBaHUH mOTpeOuTenen
Y TIApTHEPOB

Bragers: HaBBIKaMH B3aMMOEHCTBUS C TIOTPEOUTEIIMH,
napTHEpaMu 1 JPyTUMH 3aWHTEPECOBAHHBIMU CTOPOHAMH
B BOTIPOCAX OMpPE/IEIICHUS] Ka4eCTBa YCIYyT

OIIK-3.2.
OOecrieunBaer,
Tpedyemoe
OTEUECTBEHHBIMHU U
MEXYHAPOTHBIMH
CTaHIapPTaMH, Ka4eCTBO

3HaTh: HOPMATHBHYIO 033y U TEXHUUYECKUE PErIIaMEHTHI
TPEANPUITHS HHIYCTPUH TOCTSIIPUUMCTBA U CephI
obmectennoro nutanus, ' OCTo u canuTapHBIC
MpaBHJIa, BKIIFOYAs MEKYHAPOIHBIC CTaHAAPThI




IpouecCOB OKa3aHUusA

yCIyT B cdepe
TOCTCIIPUUMCTBA U

YMeTh: IPUMEHATh Ha MPaKTUKE 3HAHUS B 00JIACTH
CTaHJIAPTU3ALNHU YCIYT B c(hepe roCTenpUUMCTBA U
KOHTPOJISI UX UCIIOJTHCHUS

00IIECTBEHHOTO Bnagers: HaBbikamMu pa3pabOTKH U BHEAPEHUS
MTUTaHAS HOPMATHBHOHN JTOKYMEHTAITUH 110 CTaHAApTH3AIIHH,
cepTU(UKAIIMU ¥ KAYeCTBY TOCTUHHYHOTO MPOJYKTa U
MPOAYKTA NPEANPUATHI OOIIECTBEHHOTO TUTAHUS
OIIK-7. Criocoben OIIK-7.1. 3HaTh: OCHOBBI 0€301MaCHOCTH OOCITY)KHBaHUS Ha
obecrieunBaTh ObecneunBaeT MIPEATIPUATUAX CPEPHI TOCTENPUUMCTBA B OOIIECTBEHHOTO
0e30macHOCTh 06e30macHOCTh MUTaHUS
00CITy KUBaHHS 00CITy KUBaHHS YMeTh: MPUMEHSITH MpaBuiia 0€30MacHOCTH
MOTpeOuTENICH 1 MOTpeOUTENCH yCIyT 00CITy)KMBaHMS HA MPAKTHKE
coboieHne opranuzanuit cheps Bnaners: HaBEIKaMU OIICHKH PUCKOB IIPH O0OCITY KIUBAHUU
TpeOoBaHU TOCTETIPUUMCTBA U norpeduTenen
3aMHTEPECOBAHHBIX | OOIIECTBEHHOTO
CTOPOH Ha MTUTaHUS.
OCHOBAaHHH
BBIIIOTHEHUS HOPpM U | OITK-7.2. 3HaTh: PUHITUIIEI, METOABI U CPENICTBA 0OecIIeueHUs
IpaBUJI OXpaHbI Oo0ecrieynBaet 0€30IIaCHOCTH npO(beCCI/IOHanLHoﬁ IEeATEIIBbHOCTH,
TpyJa U TCXHUKU coOiroieHne YMeThb: KOHTPOJIMPOBATH MOCIEI0BATETLHOCTh
GesonacHocTu TpeOoBaHHH COOJTIOICHUS TTOTYNHEHHBIMY TPEOOBAHMA OXpaHbl TPYIa
3aMHTEPECOBAHHBIX B TIpoiiecce 00CTy XKuBaHUS IOTpeOuTenei

CTOPOH Ha OCHOBaHHUHU
BBIIIOJTHEHUS HOPM U

NpaBWI OXpaHbI TpyAa U
TEXHUKH O€30MIaCHOCTH.

Brnanets: HaBbIKaMu pa3pabOTKH U MPOBEACHUS BBOJAHOTO
¥ TEKYIIEro MHCTPYKTaKa IMOJYMHEHHBIX, a TAKKe
OpraHu3alyy U KOHTPOJIA 3a COOII0IeHNEM TpeOoBaHMH
OXpaHbl TpyJa Ha pabouem MecTe

TIK-2. Crocoben
OKa3bIBaTh YCIYTH B
COOTBETCTBHH C
STHOKYJIBTYPHBIMU U
PEITUTHO3HBIMU
TPaIULUIMHU
notpeduTenen

[IK-2.1 lemoncTpHpyeT
3HAHUS
STHOKYJIbTYPHBIX U
PEIUTHO3HBIX TPAAULIHA
Pa3JIMYHBIX IPYIII
rocTeu

3HATh: MPOTOKOJI ICJOBBIX MM HEOPHUITHATBLHBIX
BCTpEY, a TAKXKE ITHKET C YY€TOM HAllMOHAIBHBIX
KOPIOPAaTHBHBIX 0COOCHHOCTEH COOECETHUKOB;
YMeTb: UCTI0JIb30BaTh MOMyYCHHbIC 3HAHUS JJIS
BBICTpanBaHus () PEKTUBHOTO MpoIecca
OpraHU3aIMy U TEXHOJIOTUU TOCTUHUYHOTO M
pECTOPAHHOTO CEPBUCA

Bnaners: HaBbIKaMU OpraHU3ALMM IE€ATEIbHOCTH
MPEANPUIATHA OOIIECTBEHHOTO TUTAHUS B
COOTBETCTBUU C TPEOOBAHUSIMU JACHCTBYIONIUX
CTaHJIapTOB

IIK-2.2. Pa3pabateiBaet
U BHEJIPSICT YCIyTH IS
pa3IMYHBIX TPy
norpeduTenei

3HaTh: TEOPETUIECKUE OCHOBBI OPTaHNU3AIN TTUTAHUS
HapOJI0B 3apyOEKHBIX CTPaH;

0COOCHHOCTH TEXHOJIOTHH TIPOU3BOJICTBA OO U
HAITUTKOB HAIIHOHAIBHBIX KyXOHb

VYMeTb: yYUTHIBaTh OOPSIOBBIC OTPAHIMUYCHUS B €€ JUTs
TYPUCTOB PA3JINYHBIX BEPOUCIIOBEIAHHH;

CEpPBHUPOBATH CTOJ B COOTBETCTBHHU C HAIIMOHATLHBIMH
TpaJULIUsMU CTPaH

Brnanets: opranu3zanueii 00CIyKUBaHUS Ha Pa3IHYHBIX
npueMax ¢ y4eToM MpPaBUI U HOPM MEXIyHapOJHOTO
CepBHUCa U COBPEMEHHBIX TEXHOJIOTHH, (OPM U METOJI0B
00CITyKUBaHUS

I1K-2.3 Opranusyet
KOHTPOJIb 32
BBITIOJTHEHUEM
TpeOOBaHMH K yciayram
TPEATPUITUS

3HaTh: OCHOBBI OPraHU3AIHH JIESITEIEHOCTH
TOCTUHHYHBIX MPEIIPHUITHH C YIETOM PEITUTHO3HBIX H
ATHOKYJIBTYPHBIX OCOOCHHOCTEH MoTpeOuTeneit
YMeTb: OCYIIECTBIISATh OPTaHU3ALUIO e TETLHOCTH
JIeTIapTaMeHTOB (CITy0, OTJIENIOB) TOCTUHHYHOTO




KOMIIJIEKCa, B TOM YHUCIIE, CHEIIMATU3UPOBAHHBIX
CPEZICTB Pa3MELICHHUS C YUETOM PEIUTHO3HBIX U
THOKYJIBTYPHBIX OCOOCHHOCTEH MOTpeduTenei
Bnagerb: HaBbIKaMu 00CITy>)KMBaHUS Pa3IMYHBIX TPYIIIT
rocTed PEeNUrHO3HBIX U ATHOKYJIBTYPHBIX
0COOCHHOCTEH MoTpeduTeneit

OCHOBHASA YACTb .
1. OBBEM JUCIUIIJIMHBI U BUJbI YYEBHOU PABOTHBI

Pacnpenesienne Tpya10eMKOCTH Y4eOHOM JMCUMILIMHBI IO BUAAM PadoT 1o ceMecTpaMm JJIs
04HOM (popMBbI 00yUeHH s

TpyroeMKOCTh
Bun yueOHoI paboTHI 5 = aac. ceM;Ic(;paM
B 6 7

OO6wias Tpy10eMKOCTh TUCIMIUIMHBL TI0 YIEOHOMY IUIaHy 6 216 216
KonTakTHast paboTa, B TOM 4ucIie: 16 16
AynuTOpHBbIE 3aHATHS 16 16

Jlexmmm (JI) 8 8

[paktuueckue 3ansatus (113) 8 8
CamocrosTeabnas padora (CPC) 200 200

B TOM YHUCJIIC:

KypcoBasi pabora (TIpoeKT)

B TOM YHUCIJIC:

KOHTaKTHas paboTa (MHAUBHUyaJIbHbIE KOHCYJIbTALUHN U
3aIuTa KypcoBoi paboThI)
KOHTPOJIbHBIE paboTHI (10 y4eOHOMY IJIaHy)
OK3aMeH 36 36

B TOM YHUCIJIC:

KOHTaKTHas paboTa (KOHCYJIbTalluH Mepe]] SK3aMEeHOM ) 2 2

3auer

2.COAEP)KAHUE PA3JIEJOB JIUCIIUAIIJIMHBbI
Temarnueckuii mIaH, CTPYKTYPHUPOBAHHBIN 110 BUIaM YYEOHBIX 3aHATHUN C YKa3aHUEM UX
00BEMOB B COOTBETCTBUHU C YUEOHBIM IIJIAHOM

Ounas dhopma oOyueHus

Ne | HanmeHoBaHue TeMbl yueOHOI Bunbl yueOHOIl e TeNbHOCTH, BKIIIOYAS dopma
JeSTEIbHOCTH, BKIIIOYast CaMOCTOSITENIbHYIO Pa0OTy 00yUaroIuXCcs B [IPOMEXKYTO
CaMOCTOSTENIbHYIO paboTy qacax YHOT'O
oOyyaromuxcs (B 4ac.) J 113 CP BCETO KOHTPOJIA

yCIIEBAEMO
CTH

1. | ['oCTUHUYHBIN POAYKT, 4 2 33 39 YcrHbli

0CO0EHHOCTH (hOPMHUPOBAHHS, ompoc
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MIPOJBHIKECHHUSI, TPOJAXK
2. | Pa3BuTHe mponax u uX poib B | 6 4 33 43 YcrHbIi
TOCTUHUYHOM OH3HECe onpoc
3. | IIpuemsbl npoaax 8 8 33 49 YcrHbIi
orpoc
4. | Opranu3zanus nporecca 6 10 33 49 VYcrHbii
MPOJaXK orpoc
DK3aMeH 36 YcrHblit
orpoc
HUTOTI'O 24 24 132 216

3.COAEP KAHUE JUCIHUIIVINHbI

3.1.Conep:xxanue  J1€KIHOHHBIX, NPaKTHYECKUX 3aHATHH. Copaepxanue
CaMOCTOSITeJIbHOI padoThI.
Tema 1. 'ocTUHHYHBIN NPOAYKT, 0cOOeHHOCTH GOPMHUPOBAHNS, IPOABUKEHUS, IPOAAK
Jlekuus. [ToHsTHE U XapaKTEPUCTUKU TOCTUHUYHOTO MpoAykTa. HOMEeHKIaTypa roCTHHUYHBIX
yCIyT ¥ MeTofibl €€ (hopMupoBaHus. BiansHrue ocoOeHHOCTEH TOCTUHUYHOTO NMPOJYKTa Ha
IUTAHUPOBKY FOCTUHUL. BiusiHue oco6eHHOCTEN TOCTUHUYHOTO MPOIyKTa Ha 00CITyKUBaHNE
kiaueHToB. Kynbrypa o6cmyxuBanus. Heocsizaemocts. PazHooOpasHble (hakThl
MaTepuagbHOro xapakrepa. Heornenumocts oT ucTouHuka u oobekra yciayru. [lonstue
«HEOCA3aEMOEY», KHEOCA3aEMOCTD YCIIYI», HEOTAEIMMOCTD YCIYT», «HETIOCTOSHCTBO Ka4eCTBaY,
«OCS3aEMBIE DJIEMEHTBD», KITPUHLUI HEOTAECIUMOCTH, «CKOPOIIOPTSIINICS XapaKTep yCIyI».
HenocrosHcTBO KauecTBa. HecoxpaHsaeMoCTb.
IIpakTHyeckoe 3ansaTHe. HOMEHKIaTypa TOCTHHUYHBIX YCIYT U METOMBI €€ ()OPMHPOBAHUSI.
BnusiHre ocobeHHOCTE TOCTUHMYHOTO POIyKTa Ha IJIAHUPOBKY FOCTHHULL. BrusiHue
0COOEHHOCTEN TOCTUHUYHOTO MPOIYKTa Ha 00CTyKMBaHue KIMeHTOB. KynbTypa o0cayKuBaHusl.
CamocrosiTesibHas padora.
Tembl pedeparoB: 1. [loHsATHE €MKOCTM M JOAM pPbIHKa TOCTMHUYHBIX yciuyr 2.Cucrema
COLIMOJIOTHUECKUX UCCIIeI0OBaHUN B TOCTUHUYHOM Ou3Hece 3.CerMeHTHpOBaHHE TOCTUHUYHOIO
pBIHKa, XapaKTepUCTHKa OCHOBHBIX Hpu3HaKoB cermeHTauuu 4.Ilo3unmonupoBanue
TOCTUHUYHBIX MPOXYKTOB M YCIYr, IMOHATHE M 3HaueHHE. 5. ['OCTMHWYHBIA NPOAYKT U
TOCTUHHWYHAS YCIyTa: IOHATHE, OTINYUE OT TOBapa

Tems! 1u1st mpe3enTanuii: 1. HomeHknaTypa roCTUHHYHBIX YCIIyT 2. Heocs3zaemocts
TOCTUHUYHBIX YCIIyT. 3. Oco0eHHOCTH TOCTUHUYHOTO IPOoAyKTa ceTh Accor 4.
Oco0eHHOCTH TOCTUHUYHOTO NpoayKTa cetu Hyatt 5. Oco0eHHOCTH TOCTUHUYHOTO

npoxaykra cetu Holiday Inn

Tema 2. PazBuTHe npoaak U MX poJib B FTOCTHHUYHOM OM3Hece

Jlexuus. Kananel pacnpenenenus u Topapoasuxenus. Crpoc, popMupoBaHue cripoca u
CTUMYJTUpOBaHue cObITa. TOproBule MOCPEIHUKN U UX Kiaccudukanus. OpraHu3aius onToBOM
U pO3HUYHON TOprosiu. [unepsl u aucTpuOboTOpsl. Mepuannaii3uar. KoMnoHeHTs
opranuzaruu 3QpHeKTUBHOTO cObITa. MeToapl IEPCOHANBHBIX MpoaaX. [Toaxoas! k
(dbopMHpPOBaHHUIO IPSMOTO COBITA HA OCHOBE KJIMEHTCKOTO aHAJIN3A.

IIpakTuueckoe 3ansaTue. Crpoc, GopMUpOBaHUE CIIPOCA U CTUMYJIMPOBaHUE COBITa. MeToabl
NePCOHANBHBIX MpoJax. [Toaxoasr kK GopMUPOBAHUIO IPSIMOTO COBITA HA OCHOBE KIIMEHTCKOTO
aHaIu3a.

CamocTosiTesibHas padoTa.

Tembr pedeparos: 1. CTparerus rOCTUHUIIEI B 00JIaCTH TOBapHOW MONMUTHKU 2.DopMuUpOBaHUE
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COBITOBOM CTpaTeruu TOCTUHUYHOTO mpennpusaTus 3.Pa3paboTka mporpamm CTUMYJIUPOBaHUS
cObITa, OleHKa pe3ynpTaroB 4.Pa3paboTka TOCTMHUYHBIX MPOAYKTOB- HOBHHOK S5.MeTojbl
CTUMYJIUPOBaHUS CObITA B KOMIUIEKCE MAPKETUHTOBBIX KOMMYHHUKAIIHHA

Tems! u1st pe3enTanuii: 1.  MeToisl nepcoHaIbHBIX poaax 2. COBIT Yyepe3 NOCPETHUKOB
(Booking.com) 3. CompiT uepes nocpeaankoB (Tripadvisor.ru) 4. COnbIT uepes
nocpeaankoB (Trivago.ru) 5. CowiT yepe3 nocpenuukoB (HotelsCombined.com)

Tema 3. IIpuembl npogax

Jleknus. Cocrasistonye niaaHa npojax. [Inanuposanue nelictuil. [nannpoBanne KOHTaKTOB.
Paccmotpenue npumepa popmel 1is mranupoBanus npogax. [Iporecc mpogax. [Tonck HOBBIX
KJIMEHTOB, COOCTBEHHO MPOJaXKH, JOKYMEHTapHOe 0opMIIeHUE cIeNKU. PasBuTre npoxax.
Onpenenenre NCUX0JIOrHYecKoro Tumna kiauenTa. [Ipogaxa muyHo# BCTpeuu, MpeogoJIeHHE
OapbepoB. JlmarHocTrKa BO3MOXHOCTEH KiIMeHTa HaBbIKM 1 yMEHUS 7Sl OCYIIECTBICHHUS
NEPCOHANBHBIX NMpoAaX. [Iponaky KIIFOUEeBbIM KIIMEHTAM U YIIPABICHUE YTUMHU KJIUECHTaMU.
IIponaxu Ha OCHOBE B3aMMOOTHOILICHUH.

IIpakTnueckoe 3ansitue. CocraBistonye mwiaHa npoaax. [lianupoBanue NeMCTBUM.
[MnanupoBanue KOHTAKTOB. PaccmoTpenue npumepa GopMbl 1S TNIAHUPOBAHUS TTPOIAK.
[Tpouecc nponax. Ilonck HOBBIX KIHEHTOB, COOCTBEHHO MPOAAKHU, TOKYMEHTApHOE
oopmnenue cuenku. Pazpurue npogax. OnpeneneHue NCuxoI0rndeckoro TUIa KIUEHTa.
[Tponaxka TMUHON BCTpEUH, MPeoaoIeHUE OapbepoB. JMarHocTHKa BO3MOKHOCTEH KITMEHTA
HaBbiku 1 yMeHUS 7151 OCYILIECTBIICHUS MEPCOHANBHBIX Npoaax. [Ipogaxku Kiro4eBbIM
KJIMEHTaM U yIpaBJIeHUE 3TUMU KiIueHTaMu. [Ipogaxu Ha OCHOBE B3aMMOOTHOLIEHUM.
CamocrosiTesibHas padoTa.

Temsbl pepeparon: 1. Cocrapnsromniue TJIaHa NpoAax. [InanupoBanue JEUCTBUU.
2.IlnanupoBanue KOHTAaKkTOB. 3.0mpeneseHne INCUXOoNoruueckoro tuna kiaueHra. 4.IIponmaxka
JUYHOU BCTPEUH, MpeoojieHne 6aphepoB. 5./[narHocTrka BO3MOKHOCTEHN KIUEHTA

TeMbl 175 mpe3eHTanuii: 1.kak Ipou3BECTH NEPBOE BIEUATICHUE HA TOCTS 2. BUJBI
MOTPEOUTETHCKUX MOTUBOB 3.TICUXOJIOTHUECKHUE TUITBI KITUEHTOB 4. CTAI1H BOBICYCHHUS
KJIMEHTOB. 5.CeKpeThl NpoJax KalpU3HbIM KIIMEHTaM

Tema 4. Opranuszanusi npouecca npoaak

Jlexnusi. [TorpeOurenu TOCTHHUYHOTO POYKTa U OCOOEHHOCTH MX MoBeaeHus. [lotpedHocTH,
YAOBJIETBOPSIEMbIE TOCTUHUYHBIM MPOAYKTOM. METO/ bl U3yUEHHUS U aHATIM3a MPENOYTCHUN
notpebureneil. [lo3unmonnpoBane Kak MHCTPYMEHT BIUSHUS Ha CO3HAHUE MOTPEOUTENEH.
VYrpasneHue npojiaxxaMyd B TOCTUHUYHOM MpeAnpusTiy. CTpaTerun yBEIUYCHHS IPOJaxK.
dakTuyeckas 1 MoTpeOUTENbCKast IEHHOCTh TOCTUHUYHOTO IPoAyKTa. PopMupoBaHue
YHHUKaJIbHOI'O TOPrOBOT'O IPEIOKEHHUSL.

IIpakTHyeckoe 3ansaTHE. [loTpeOUTENN TOCTUHUYHOTO MPOIYKTAa M OCOOEHHOCTH UX MOBEACHMUS
.MeTozp! H3y4eHHs U aHaIM3a MPEINOYTCHUH oTpeduTeneld. YpaBieHue npojakaMu B
TOCTUHUYHOM MPEATPUITHH.

CamocrosiTesibHas padoTa.

Tembr pedepatoB: 1. MeTompl u3y4YeHWs © aHAIW3a MPEANOYTCHUNM TMOTPEOUTEIICH.
2 ITo3MMOHMPOBAHNE KaK MHCTPYMEHT BIIMSHHUS Ha CO3HaHHE MoTpedurteneid. 3.YmpapieHue
npoaaxaMy B TOCTHHUYHOM Tipeanpuatuu. 4.CtpaTeruu ypenandeHus npogax. 5.dakrudeckas u
noTpeOUTENhCKAs LIEGHHOCTh TOCTUHUYHOTO MPOAYKTA.

Tembl st ipe3enTanuii: 1.MeTonpl AMarHOCTUKH BO3MOXKHOCTEH KineHTa 2. Criennduka
nepcoHaia coTpyJHuKoB otaena Cobita 3.@opmbl npsimoro cobITa. @OpMbI KOCBEHHOTO COBITA
4.Crnennduka peKJIaMHBIX YCIYT TOCTHHUYHOTO Tpennpusatus. 5. Onenka 3¢ pexTuBHOCTH
peKJIaMbl TOCTUHUYHBIX YCIIYT.

4. METOAJUYECKHUE YKA3ZAHUA JJIS1 OBYYAIOIIUXCH 110
OCBOEHHIO JUCHUIIJINHBI
AynutopHasi pabora



OCHOBHBIMH BHJIaMHU ayAUTOPHONH paboOThl OOyYaromUXcs SBJSIOTCS JIEKIMH U
NPaKTUYECKHUE 3aHATHSL.

B xozxe Jeknmii npenogaBaTenb U3JIaraeT U pa3bACHAET OCHOBHBIE, HANOOJEE CIIOKHBIE
HOHATHUSL TEMBI, a TAK)KE CBA3aHHBbIE C HEH TEOPETUYECKHE U MpaKTHUecKue NpoOsaeMbl, MaéT
PEKOMEHallM Ha PAKTUYECKOEe 3aHATHE

U YKa3aHHUs Ha CAMOCTOSATENbHYIO paboTy.

IIpakTHyeckue 3aHATHSA 3aBEPIIAIOT U3YUECHUE TeM yUeOHON TUCIMIIMHBL. OHM CITyXaT
JUIS 3aKpeTIeHNs] U3yYeHHOTO MaTepralia, pa3BUTHS YMEHHUH 1 HaBBIKOB MOATOTOBKU COOOILEHU
no mnpoOneMaTHKe, NPUOOPETEHUs] ONbITa YCTHBIX MYOJWYHBIX BBICTYIUICHUH, BEICHUS
JUCKYCCUH, apryMEHTAllMd W 3aIIUThl BBIIBUTAEMBIX IIOJIOKEHHH, a Takxke I KOHTPOJIS
IpernoiaBaTeseM CTENeHN OArOTOBICHHOCTH O0YYalomuUXCcsl 10 H3y4aeMOoil TUCIIUIUIHHE.

[IpakTudyeckoe 3aHATHE MPEAINONaraeT CBOOOTHBIH OOMEH MHEHHUSMHU N0 W30paHHOU
tematuke. OH HAUMHAETCS CO BCTYNHTEIBHOTO CJIOBA MpenojaBareis, (opMyIUPYIOMIETo Lelb
3aHATUS M XapaKTEpPHU3YIOLIEr0 €ro OCHOBHYIO TMpoOiieMaTHKy. 3aTeM, Kak IMpaBuiIo,
3acIymuBalOTCS  coobmeHus oOydaromuxcs. OOcykIeHue COOOIIEeHUsT COBMEMIACTCS C
paccMOTpeHHEeM HaMEYEHHBIX BOMPOCOB. COoOO0IIeHNs, PEATIOIaralonie aHalu3 Iy OJIHKAIHN 110
OTJENIHBIM BOIIPOCAM TPAKTHUECKOTO 3aHATHS, 3aCIyIIHBAIOTCS OOBIYHO B CEPEIMHE 3aHSTHSL.
[NoompsieTcs BEIIBUKEHNE B 00CYKICHNE alIbTePHATHBHBIX MHEHUH.

KayectBo yueOHO# pabOTBI OOYyYarOmUXCs TMPEToAaBaTeNb OINEHUBAET B KOHIIE
NPaKTUYECKOI'0 3aHATHS, BBICTABIISASA B paOOUMii XKy pHaJ TEKyIUE OLEHKH.

CamocrosiTesibHast padoTa

CamocrositenbHas paboTa — M3yYEHME Marepuana JIEKUMOHHBIX 3aHATUH U
PEKOMEHJIOBAaHHON JIMTEPATYphl, BHIIOJIHEHUE 3aJaHUN IpernojaBaTelis, a Takke MpopaboTka
OTJENBHBIX TEM M AaCHEKTOB IUCLUIUIMHBI B BHJE JOKIAJ0B U COOOIIEHUH, MOATOTOBKA K
IPOMEKYTOUHOM aTTeCTalUH.

IIpoMe:kyTouHasi aTTECTALUSA

W3ydyeHue [UCHMIUIMHBI 3aKaHYMBAETCSl IMPOMEXKYTOYHOM aTTecTalMed, KoTopas
IPOBOJUTCSA IO BeeMy e€ copeprkanuto. dopma MpoMeKyTOYHOM aTTecTaluy, MpeIyCMOTpEHHas
y4eOHBIM IIJIAHOM — 3K3aMEH.

K mpomexxyTo4HO# aTTecTaluy 10MyCKaloTCs 00ydaromuecs, KOTOpble CUCTEMaTUYEeCKH,
B TEUEHHE BCETO ceMecTpa paboTaly Ha 3aHATUAX U MTOKA3aJId yBEpEHHBIE 3HAHHS 110 BOIIPOCaM,
BBIHOCHBILIUMCSI Ha TPYIIIIOBBIEC 3aHATHSI.

5. OHEHOYHBIE CPEJACTBA 110 JUCHUIIJIMHE

5.1. llosicHUTe/IbHAA 3aNIMCKA

B cootBetcTBum ¢ TpedboBanusmu ®@I'OC BO no HampaBiaeHUIo oAroToBKH ['oCTHHHYHOE
JIe70 ISl TPOBENIEHUSI TEKYILEro KOHTPOJISI YCIIEBAEMOCTH M TMPOMEKYTOYHOM aTTeCTaluu
JUCHUIUIMHBL  « TeXHOJOTUM MpoJaXk TOCTUHUYHOIO MPOAYKTa» pa3pabOTaHbl OIEHOYHbBIE
CpeICTBA M0 JAHHOU JUCIHILTUHE, SBISIONINIICS HEOTHEMIIEMON YacThI0 YUeOHO-METOUIECKON
ee JOKyMEHTAIMu B paMKax peanuzyemorr OCHOBHOM 00pa3oBaTeIbHON MTPOTrPaMMBI.

5.2. OneHOYHBIE CPEACTBA MPOMEKYTOYHOM aTTECTAIMIO MO AUCIHUIIHHE
DopmMoil TPOMEKYTOUHON aTTECTAlMU 110 JUCHUIUIMHE SIBJIAETCS HK3aMEH.
Bonpocs! 11 poBeieHNs IPOMEKYTOYHOU aTTECTALUN:
1. OcHOBHbIE TEXHOJOTUH U 00IIME 3aKOHOMEPHOCTH CUCTEMBI TPOJAXK B
TOCTUHUYHOW UHIYCTPHUHU.
2. Oco0eHHOCTH U OCHOBHBIE CBOMCTBA TOCTUHUYHOTO MPOIYKTA.
[Ipogaxa rocTHHUYHOTO MPOAYKTa KaK MHOTO(AKTOPHBIN MPOIIECC.
4. Ocob6eHHOCTH pabOThl MEHEKEPOB I10 MTPOJIaXkaM B c(pepe TOCTUHHUYHBIX YCIYT.
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5. Cucrema nieHHOCTeH 1 yOexxIeHNH PO eCcCHOHAIBHOTO MPO/IaBIla
TOCTUHUYHBIX YCIIYT.

6. Otnuuue NpoJa)XKy yCiayru OT MPoAaku ToBapa.

7. OmnpeneneHue KIOYEBBIX CTaIUI B3aMMOACUCTBHS C KJIMEHTAMH.

8. KiroueBbie On3HEC-TIPOIIECCH B OpTraHU3AIH TPOIaK.

9. OrueHka KOHKYPEHTOCIIOCOOHOCTH TOCTUHUYHOTO MPOAYKTA.

10. IIponBukeHUE MPOAYKTA HA PHIHOK.

11. Iuxn npogax. 3aBeplICHUE CIEIKH.

12. Crioco0s!I 0/1BOJIa KIIMEHTA K MPUHATHIO PEIICHUS O TTIOKYITKEe HOMEpa.
OcHoBHbIe MeTOUKU YG(HEKTUBHBIX MPOJAK TOCTUHUYIHOTO MPOIYKTA.

13. DddexruBHOCTH MpoAax. Bei0op 3(pPeKTUBHBIX TEXHOTOTHUN MTPOIAK.

14. Pacuer s pexTuBHOCTH TIPOIAK.

15. OcobeHHOCTH HCCTeOBaHUS PhIHKA TOCTUHUYHBIX YCITYT.

16. Ilena kak (pakTop opraHu3aIUy MPOAAXK MPOTYKTA.

17. [leHnoBas MoAUTHKA KaK Tal TEXHOJIOTHHU MPOIAK B MHIYCTPUU
rocrenpuuMcTBa. @opMUpOBaHUE 1IEH HA TOCTUHUYHBIN MPOIYKT.

18. Bupl 1eH Ha TOCTUHUYHBIN TPOAYKT

19. OcHOBHBIE 3TaIbl IEHOOOPAa30BaHUS TOCTUHUYHOTO POIYKTA.

20. @DaKTOpBbI, BIUAIOUIME HA IIEHBI YCIYT TOCTUHUYHOTO PEANPUSATHUS. .

21. Onpenenenne NEHOBON CTPATErUU MPEANPHUATHH COLIMATIBHO-KYJIBTYPHOTO
cepBHUCa U TypHU3Ma.

22. BinsiHue 1IEeHOBOM MOJIMTUKY HA YPOBEHb IIPOJAK YCIIYT.

23. Crpareruu u nmpaBujia BeICHUS IEPETOBOPOB O IIEHE.

24. AyauT 1 TEXHOJIOTUH YNIPABIEHUS POJaXKaMHU.

25. Bupapl aynura. 3aueM 1 KOria HyKE€H ayIuT.

26. Metoabl IpoBECHUS ayIUTa MIPOAAXK TOCTUHHIIBIL.

27. VYnpasneHue npoaaxamu.

28. AHanu3 MecTa 1 nmpouecca npojaax.

29. AHanus 31eMEHTOB CBSI3U C KIINEHTaMHU.

30. BrlsiBiieHNe CHIIBHBIX U ¢1a0BbIX CTOPOH.

31. PazpaboTka mpemiokeHui Wi MporpaMMbl pa3BUTHS TIPOJIAXK
TOCTHHUYHOI'O MPOIYKTA.

32. AyJIHT ¥ «KIIMEHTCKast 0a3a» KOMITaHUH.

33. Opranuzanus o0CITy>)KUBaHUs TOTpeOUTENEH.

34. Kareropuu motpebuteiield 1 0COOCHHOCTH WX 0OCITY )KHBAHHS.

35. BrisiBnenue u popmupoBaHue noTpeOHOCTEN KIUEHTA.

36. Turmonorust  METOBI BBISIBJICHHE TIOTPEOHOCTEH KIIMEHTA.

37. Bomnpocs! kak crioco6 BeeHHst Oece/Ibl B )KeIaeMOM HalpaBJIeHUN.

38. Tunel BOIPOCOB ¥ TEXHUKU UX KOHCTPYUPOBAHHS.

39. OcHoBHbIE OLIMOKHY TPHU OIPEeIIEHUH OTPeOHOCTEH KIIMEHTA.

40. TexHUKM aKTUBHOT'O CIIyIIaHUs, HeBepOaIbHbIe KOMIOHEHTHI aKTUBHOI'O
CIJTyILIAHUSL.

41. JlostmpHOCTB rocTel OTeNs ¥ IPOrPaMMBbI €€ MOBBIILICHUSI.

42. [Icuxonorus npogax.

43. BepOanbHble 1 HeBepOATbHBIE TEXHOIOTUH TPOJIAXK.

44. Oco6eHHOCTH JINYHOM POk TOCTUHUYHOTO MPOAYKTA.

45. Ycranosnenue koHrakra ¢ kaueHtamu. CIIMH-Texnonoruu.

46. [Ipodeccuonanbruoe TenedoHHOE OOIICHNUE C KIHEHTOM.

47. OcHOBHBIE TIpaBUIIAa BEACHUS TeIEPOHHBIX TEPETOBOPOB.

48. I'moGanbHas ceTb MIHTEpHET, KaK KaHAJ MPOJIBUKEHUS U peau3aliu

TYpIPOIYKTA.
49. OcobeHHOCTH peanu3ali FTOCTUHUYHOIO MPOYKTa CETEBBIX MPEIIPUATHHA.



50. [Icuxomornyeckne TUIbI MOKyTMATeNe U UX BU3yaJbHbIC XapaKTEPUCTUKHU

5.3. Tekyuuii KOHTPOJIb yCIIeBAEMOCTH

Texymuii KOHTPOJIb YCIIEBAEMOCTH 00YYAIOIIUXCA 110 AUCIUILTHHE POBOAUTCS B (hopMme

KOHTPOJIBHBIX MEPONPUSATHH: 3aIIUTHl CaMOCTOSTEIbHONW paboThl, MOATOTOBKU IPE3CHTAINH,
YCTHOT'O OMpOca MO OLIEHUBAHUIO (DAaKTUUECKUX PE3YIBTATOB 00YUECHHUSI 00YUarOIUXCA.

AXTHUBHOCTB o6yqa10merocs1 Ha 3aHATUAX OLICHUBACTCA Ha OCHOBE BBIITIOJTHCHHBIX pa60T n

3aJaHuii, MPEeIyCMOTPEHHbIX paboueil mporpammoil  mucuumiuHel.  OOyuaromemycs,
IPOMYCTUBILEMY MPAKTUYECKHE 3aHATHUS, HEOOXOAUMO BBIIOIHUTh 33JaHUS CAMOCTOSATENIBHO U
3aIUTUTH UX BBIIIOJIHEHUE IIEpe]] IIPENoJaBaTeeM IPaKTUYECKUX 3aHATHH.

5.3.1. Bonpochl 1Jis1 yCTHOT0 onpoca

AR

= o o

15.

16.
17.
18.
19.
20.

21.
22.

23.

24.
25.
26.
27.

Jaiite onpeneneHne MOHATUIO «TOCTUHUYHBIN MPOTYKTY.

[lepeuncanre OTIMYUTENBHBIE OCOOEHHOCTH TOCTUHUYHOTO MPOAYKTA.

Kak B rocTuHuIe peanu3yroTcs CTaHIapThl 00CITyKUBaHUS?

Ha xakue kareropuu AensTCs TOCTUHUYHBIE YCITyTU?

UTto Ha3pIBalOT HOMEHKJIATYpO FOCTUHUYHBIX yCIIyT?

Kaxkue nmokazarenn NPUMCHATOT JIA XapaKTCPUCTHUKU aCCOPTUMCHTA TOCTUHUYHBIX
yciyr?

Kaxkue CTPATCrur UCHOJIB3YIOT IMPU U3MCHCHUHN aCCOPTUMCHTA TOCTHUHUYHBIX yCJIYF?
Kaxkue MPUHIUIIBI TOJIKHBI YYUTBIBATHCS IPHU INIAHUPOBKE 3JaHUSA FOCTI/IHI/II_IBI?

Ha xakne TpyHaIibl IOAPA3ACIIAIOTCA MOMCIICHUA B 3JaHUN FOCTI/IHI/IHBI?

. Kakyto poib urpaet o0CiTy>KUBarOIINil epcoHal B MPEIOCTAaBICHUN TOCTUHUYHBIX

yciyr?
JaiiTe onpeneneHue NOHITHIO «oTpedienne». HazoBurte ctaguu BOBICYCHHS KJIUEHTOB.

. Urto Takoe cTaaus OLEHKHA?
12.
13.
14.

Kax mpoucxoaut B3auMoIeHCTBHUE KIIMEHTOB MEXKTy CO00#?

KakoBo yuactue motpedureseit B cucteMe 00CIy XKuBaHUs?

Packpoiite cyTh mpo0OeMBbl CTaHIAPTH3AMY U aganTanuu. J[aiite onpeaenenue
MOHSTHIO «aJanTalusy.

[Tpusenure npumeps! 3¢ (HEKTUBHOCTH CTaHIAPTU3ALMH B TOCTUHUYHON UHAYCTpUU. UTO
TaKO€ CTaHJAPTU3HUPOBAHHBIC TPOIYKTHI?

M3 kakux 3TanoB COCTOUT MPOIIECC BHIOOPA TOCTUHHULIBI?

W3 kakuX UCTOYHUKOB MOTPEOUTETH MOXKET MOTYYUTh CBEJICHUSI O TOCTUHUIIE?
Kakue gakTopsl 0ka3bIBalOT BIUSHUE HA TOTPEOUTENHCKUN BEIOODP?

Ot kakux (aKkTOPOB 3aBUCUT PEaKIIUs MOTPEOUTENS HA TTOKYIIKY?

Uro orinuaeT Hy)ay ot notpedHoctu? Kak ucnomnb3yeTcst Teopus MOTHBAIMH A.
Macnoy npu U3y4eHuH MOBEACHUS OTpeduTenen?

Kakue BuIbI MOTPEOUTENBCKIX MOTHUBOB BaM W3BECTHBI?

Kakue MeToapl IpUMEHSIOTCS MTPH U3YYEHUH MOTPEOUTEICKIX MOTUBOB U
MpeAnOYTEeHUN?

Haiite onpeenenne no3unuonupoBanus. Kakue hakTopsl MOTYT OBITH TIOJIOKEHBI B
OCHOBY MO3UIIMOHUPOBAHUS?

B uém cocTosT 1enpb 1 3a1aun ynpaBieHHs MpoAakaMu TOCTUHUYHOTO TPEINPUATHS?
[Tepeuncnure oCHOBHBIC (PYHKIIMN YIPABICHUS MPOJaKaMHu.

N3 xakux 3TanoB COCTOUT yNPABJICHHUE MPOAAKAMH TOCTUHUYHBIX TIPOTYKTOB?
Kakumu nuaHOCTHBIMU 1 TTPO(ECCHOHAILHBIMU KaueCTBaMU JI0JDKEH 001a1aTh
MepcoHall OTAeNa NpoIax?
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28. HazoBute rpynmsl (hakTOpoB, BIUSIOMNUX HA TPUHITHE PEIICHUS O TIOKYTIKE
WHAUBUIYaJIbHBIMU MOTPEOUTEISIMU U TOTPEOUTETIIMU-OPTaHU3ALIUSIMH.

29. Packpoiite coepxKaHue CTPATETH YBETMUEHUS MPOJAXK.

30. Ot kakux (haKTOPOB 3aBUCHUT OMpEeICHNE TOTPEOUTETHCKOM IIEHHOCTH TOCTUHUYHBIX
yciyr?

31. Kakue oTmnuuTenbHble 0COOCHHOCTH XapaKTepHBI AJI CTPATErHil yAOBIETBOPEHHOCTH
notpedureneit?

32. KakuM TpeOGOoBaHUAM JTOHKHO OTBEUaTh YHHUKAIBHOE TOPTOBOE MPEATIoKEHHE?

5.3.2. Kputepnu olleHUBaHUS Pe3yJIbTATOB 00y4eHUsl MO AUCHUILIHHE:
3HaHUs, YMEHUS U HaBbIKM OOYyYalOIIMXCS MPU MPOMEXKYTOYHOM KOHTpoJsie B (opme
9K3aMEHa  ONpEIENAIOTCS  OLEHKAMHM  «OTJIMYHO», «XOPOIIO»,  «YyAOBJIETBOPUTEIBHOY,
«HEYIOBJIETBOPUTEIILHOY.

1. «Otnmuano» — oOydarommiicss TIyOOKO W TPOYHO YCBOWJI BECh IPOTPaMMHBIN
MaTepHa, UCYCPITBIBAIOIIEC, TIOCIICIOBATEIIFHO, TPAMOTHO U JIOTHYECKU CTPOWHO €ro U3jaraet, He
3aTPyIHSETCS C OTBETOM TPU BHJIOM3MEHEHUH 3aJaHUs, CBOOOJHO CIIPABIIACTCS C 3aJadyaMu U
MPAKTUYCCKUMH  33J[aHUSIMU, TPABWIBHO OOOCHOBBIBACT TPHHSATHIC PEIICHUS, YMEeT
CaMOCTOSITEIbHO 000011aTh M M3J1araTb MaTepua, He IOMyCKas OIIMOOK.

2. «Xopol10» — 00y4arouuiics TBepAO 3HAET MIPOrpaMMHBIN MaTepHual, 'paMOTHO U IO
CYLIECTBY M3JIaraeT ero, He JI0MyCKaeT CyIeCTBEHHbIX HETOUHOCTEH B OTBETE HA BONPOC, MOXKET
NPaBUWIbHO MPHUMEHATh TEOPETUYECKHE MOJO0XKEHUS M BIaJeeT HEOOXOTUMBIMH YMEHUSMHU U
HaBbIKAMU MPU BBIMOTHEHUH TPAKTHUECKUX 3aJaHU.

3. «Y 10BIIETBOPUTENBHO» — OOYyUaIOLIUICS YCBOWII TOJIBKO OCHOBHON MarepHall, HO He
3HAET OT/AEIBHBIX JETaNeH, TOMyCKaeT HETOYHOCTH, HEJOCTATOYHO MPaBHIIbHBIE ()OPMYITHPOBKH,
HapyllaeT I0CJIE0BATEIbHOCTh B M3JI0KEHUM MPOrPaMMHOIO MaTepualla U HCIBITHIBAET
3aTpyIHEHUS B BHIMOJTHEHUH MTPAKTHUYECKHUX 3aJaHH.

4, «HCy,HOBJ'IeTBOpI/ITeJ'ILHO» — O6yanOHlHﬁ05 HE 3HAEeT 3HAYMTEIbHOM 4YacTH
IporpaMMHOIo Marcpurajia, JOIyCKACT CYHICCTBCHHLIC OI_HI/I6KI/I, ¢ OONBIINMU 3aTPYAHCHUSAMU
BBITIOJIHACT NPAKTUYCCKUC 3aaHWsA, 3a1a4UH.

6. YYEBHO-METOJUYECKOE H HWH®OPMAIMOHHOE OBECIIEYEHHUE
JAUNCHUITVIMHBI

IIpy moAroTOBKE K 3aHATHAM U JUIS BBIITIOJIHEHWS WHIMBHIYaJIbHBIX 3aJaHUM CIEAyeT

UCIIOJIB30BaTh PEKOMEHAYEMbIE HCTOYHUKHM JIUTEPATyphbl [0 NaHHOMY Kypcy, B TOM YHCIIE

HOPMATHBHBIE JTOKYMEHTBI UHAYCTPUU IOCTENPUUMCTBA. [IpH MOArOTOBKE K 3aHATHAM CIEAYET

BOCIIOJIb30BaThCsl HE TOJIBKO Y4eOHMKaMH M y4eOHBIMU MOCOOUSMU, NPUBEACHHBIMU B CIIUCKE

OCHOBHOM M JONOJHUTEIBHOM PEKOMEHAYEMOHM JIMUTEpAaTypbl, HO TaKXe IEepUOANYECKUMU
U3JIaHUSMU.

6.1.0cHnosHnas numepamypa

1. Ilponuesa, O. K. TexHonoruu npoaaxu B TOCTUHUYHOM JI€JI€ U Typu3Me [ DNeKTpOHHBIN
pecypc] : yuebnoe nocobue / O. K. IIpoHueBa. — DneKTpOH. TEKCTOBbIE TaHHbIE. — OMCK :
OMckuii rocy1apcTBEHHBIN HHCTUTYT cepBrca, OMCKUI rocy1apCTBEHHBIN TEXHUUECKHUN
yHuBepcurter, 2012. — 82 ¢. — 978-5-93252-258-5. — Pexum gocryna:
http://www.iprbookshop.ru/18262.html

2. Opranu3zanys npoJax TOCTUHUYHOTO NMPOJYKTa [DIeKTpOHHBIN pecypc] : yueOHoe mocobue
st CITO / J1. B. Cemenona, B. C. Kopueesen, 1. U. iparunesa, B. O. Kopuonosa. —
DJeKTpOoH. TeKCTOBbIE faHHble. — Capatos : [Ipodobpazosanue, At [Iu Op Meaua, 2019. — 86
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http://www.iprbookshop.ru/18262.html

c. — 978-5-4486-0600-7, 978-5-4488-0233-1. — Pexxum goctyma:
http://www.iprbookshop.ru/44183.html

6.2. Jlononnumenvhas 1umepamypa

1. XKnmanosa, T. C. Texnonoruu npoaax [INEKTpOHHBINA pecypc| : yueOHOe mocodoue s
6axanaBpoB / T. C. XKnanoBa. — DnekTpoH. TekcToBble JanHble. — M. : [lamkoB u K, Aii [Tu Op
Menmua, 2018. — 184 C. — 978-5-394-0219-8. —  Pexum JIOCTyTa:
http://www.iprbookshop.ru/75196.html

2. IIponueBa, O. K. KineHTOOpUEHTHUPOBAHHBIE TEXHOJIOTHUM B TOCTUHUYHOM CEpPBHCE
[DnexTpoHHbIi pecypc] : yuedHoe ocodue / O. K. [IpoHueBa. — DIIEKTPOH. TEKCTOBBIE TaHHEIE.
— Owmck : OMCKHI TOCYIapCTBEHHBIM HMHCTUTYT cepBuca, OMCKHN TOCYJIapCTBEHHBIN
TeXHUUYeCKUi yHuBepcurer, 2015. — 72 c. — 978-5-93252-351-3. — Pexum npoctyna:
http://www.iprbookshop.ru/75021.html

6.3 Kypnanwi

1. «l'ocTuHMIIa U pecTOpaH: AW3aliH W HMHTEPHEP» -CHEUUATU3UPOBAHHOE H3JIaHHUE,
[EJIMKOM TIOCBSIICHHOE BONpOcaM JAu3aiiHa MHTephepa 0OBEKTOB MHIYCTPUU TOCTEIPUHUMCTBA.
Odunmanpubiii caldT https://delpress.ru/

6.4 Poccutickoe 3aKOHOO0amenbCmeo

1. Koncturynus Poccuiickoit @enepannu. Opunmansaoe uzganue. — M.: FOpuz. nut.,
2011-64 c.

2. ®enepanpHplii 3ak0H «O mopsiake Bele3na u3 Poccuiickoit denepaunu U Bbe3la B
Poccutiickyro ®eneparmto» ot 15.08.1996 Ne 114-D3 (¢ mocneayonumMy U3M. U JIOTL. ).

3. ®enpepanbHblii 3ak0oH «OO0 OCHOBaxX TYPHCTCKOM JaeATenbHOCTH B Poccuiickoit
Oenepanum» ot 24.11.1996 Ne 132-d3 (pen. Ot 03.05.2012)

4. ITocranosnenue IlpaButensctBa Poccuiickoit @enepanuu ot 18.07.2007 Ne 452 «O6
YTBEPKJIECHUH IPAaBUJI OKa3aHUs YCIIYT 10 pealnu3aluu TypucTckoro npoaykra» // Coopanue
3akoHonaarenbcTBa Poccuiickoit denepanuu. —2007. — N 30. — Cr. 3942.

5. Pacnopsixenue IIpaBurensctBa Poccuiickoit deneparuu ot 19 urons 2010 r. N 1230-p
«O Konuenuun (enepanbHOil eneBoil nporpammsl «Pa3BuTre BHYTpEHHETO U BHE3IHOTO
typu3Ma B Poccuiickoit deneparuu (2011-2016 roast)» // Cobpanue 3aK0HOIaTEILCTBA
Poccuiickoit @enepanun.— 2010.— Ne 30.— Cr. 4146.

6. [TocranoBnenue I[paBurensctBa PD o1 9 okTsabpst 2015 r. N 1085

"O6 yrBepxknenun [IpaBui npenocTaBieHns TOCTUHUYHBIX yCiIyr B Poccuiickoii
®Denepanun" .

7. Iloctanosnenue IIpaButenscrBa Poccuiickoit @enepannu ot 16 despans 2019 roga N
158 O6 yrBepxacHuu [lomoxxkeHus o KiraccupUKaIy TOCTHHUIIL.

_ 7. IEPEYEHb PECYPCOB UHOPMAIIMOHHO-TEJJEKOMMYHHUKAIIHOH-
HOU CETH «<MHTEPHET», HEOBXOJIUMBIX JJI51 OCBOEHUA JUCIIUITJIMHDbI

www.unwto.org — BcemupHas typuctckas opranuszanus (UNWTO)

www.wttc.org — Bcemupnslii coBet 1o Typusmy u nytemectsusim (WTTC)

www.russiatourism.ru — @enepaibHOe areHTCTBO o Typu3Mmy Poccuiickoii @enepanuun

www.ratanews.ru — eXeaHeBHas ayekTpoHHas ra3zera "RATA news", BblllyckaeMas
PoccuiickuM COr030M TypUHIYCTPUU

www. delpress.ru.- OOO «AreHTCTBO MOAMKCKH «JlemoBas mpeccay

www.prohotel.ru — mopran npo rocTHHHYHBIN OU3HEC.
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http://www.iprbookshop.ru/44183.html
http://www.iprbookshop.ru/75196.html
http://www.iprbookshop.ru/75021.html
https://delpress.ru/
http://www.prohotel.ru/

8.MATEPUAJIbBHO-TEXHUYECKOE OBECIIEYEHUE JJUCHUIIJINHbI
OOyuaromecs 00eCHeYUBAIOTCS JOMOJHUTEIBHBIM pPa3JaTOYHbIM MaTepHAIOM K
JICKIMOHHBIM U MPAKTUYECKUM 3aHSATUSIM B BHUJE: METOAMYECKUX PEKOMEHIAlUWd K 3ajayam U
KelicaM; MakeTOB aHAIUTUYECKUX TaONuIl, TpadUKOB; CXEM alTOPUTMOB YIPABICHUYECKOTO
mpolecca Ha MPeANnpUsITHH; CTaTel M0 aHAINU3Y yNPaBICHUECKUX PELICHHM.

1. JlexkuuoHHBIC 3aHATUSA:

a) KOMITbIOTepHAs ayauTopus (Kiacc), ocCHAIEHHAss COBPEMEHHBIMH KOMITBIOTEPAMU C
O3V ne menee 2 I'b, xectkuil nuck He MeHee 200 I'B, nocTynoMm B JIOKaJIbHYIO
KoprnopaTuBHyto ceTb MbU u nntepHer,

b) npe3eHTalMOHHAs TEXHUKA (MyJIbTUMEIUHHBIN TPOCKTOP WU TeICBU3UOHHAS MTAHETh
¢ mapaMeTpamu He HKe 720Xx576 nukcenei/ aronm),

C) IOCKa ayJauTOpHAas JJIs HamucaHus (prroMacTepoM,

d) maketsr mporpammuHoro ob6ecnedenus (I10) obOmero Haznauenus (CucTemMHOE
nporpaMmHoe obecrieuenue. OrmepanuonHas cucrema Microsoft Windows
Professional,; Ilaker oducHbix mpunoxenuit Microsoft Office; Ilpunoxenue mns
CO3/IaHUA U IPOCMOTpa IEKTPOHHBIX MyOnukanuii B popmare PDF ),

e) cnennanm3upoBanHoe [1O mnsa moctyna x EgmHo# 25eKTpoHHO#N 0Opa3oBaTeIbHON
cpene MHcTHuTyTa, CHelMaNM3UpPOBAaHHBIC MPOTpaMMBI NI KOHKPETHBIX 3adad U
KeiicoB.

2. [IpakTUuecKkue 3aHATHS:

a. pabodee MeCTO MmpenoaBarteis (CTO, CTYJ), OCHALIEHHOE KOMITBIOTEPOM C JIOCTYIIOM
B JIOKaJbHYIO KoprnopaTtuBHyr0 cetb MBU u HHTepHeT, NOAKIIOYEHHOE K
MyJIbTUMEAUMHOMY IPOEKTOPY WM TEJIEBU3MOHHOW IAaHENH, C yCTaHOBJIEHHBIM
CHELMAIBHBIM IPOrpaMMHBIM oOecriedeHueM A AocTyna K EnnHoil anexTpoHHON
oOpaszoBartenbHOM cpene HCTUTYTA.

b. mocka ayauTopHas 1 HanmucaHus (HIoMacTepom,

c. paboune Mecta oOOyyaromuxcst (CTOJBl ayAMTOPHBIE, CTYJbS AayAUTOPHBIE),
OCHAUIEHHBIE KOMIIBIOTEPAMH C JOCTYIIOM B JIOKAIBHYIO KOpIopaTuBHYy0 ceTb MBU
U MHTEPHET, C YCTAaHOBJICHHBIM CIIELUATIbHBIM MPOrpaMMHBIM OOecHedYeHueM MAJis
nocryna k Enunoil anekTpoHHOM o6pa3oBaTenbHOM cpene MucTutyTa.
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[Ipunoxenue 1
MeToanyeckue yKasaHHus K NIPAKTHYECKUM 3aHATHAM
[{enp BBIMOIHEHUS IPAKTUYECKUX 3aJaHUH 110 TUCHUILINHE « T€XHOIOTMH ITPOIaK TOCTUHUYHOTO
IPOAYKTa» — IPUOOPETEHHE MPAKTHUECKUX HABBIKOB B TEXHOJIOTUH MPOJIaXK YCIyT TOCTUHUYHON
MHAYCTpUHU .BhiNoIHEHNE MPaKTUYECKUX 3aJaHUI TpeOyeT OT 00yUaroIerocs npeaBapuTeIbHOTO
U3yuyeHHsl y4yeOHOM M Hay4dHOH JUTepaTyphl U MPOYUX MH(POPMALMOHHBIX HCTOYHHMKOB, B TOM
YHUCIIEe IEPUONYECKUX U31aHUI U THTEepHET — pecypcoB.
ITepeuyeHb TeM MPAKTUYECKUX 3aHATUN MPEACTABICH B HIDKEIPUBEACHHOM TabuLe.
Hazpanue tembl yueOHoM | [lepedeHpb TeM NpaKTUYECKUX 3aHATHH

JUCLUILINHEI
['ocTUHNYHBII IPOYKT, Homenknarypa rocTHHUYHBIX YCIIyT U METOJIbI €€
0COOEHHOCTH ¢dopmupoBanus. Biusiaue oco6eHHOCTEH TOCTUHUYHOTO
¢dbopmupoBaHus, POAYKTa Ha IUIAHUPOBKY FOCTUHUL. BiusiHue
IIPOJBYKECHHUSI, TPOJAXK 0COOEHHOCTEH FOCTUHUYHOIO MPOJIYKTa Ha 00CTyKUBaHHUE

kiueHToB. KynbTypa 00cmykuBaHus.

Pa3Butne nponax u ux pons | Crpoc, popmMupoBaHue cripoca U CTUMYIHUPOBAaHUE COBITA.

B TOCTMHUYHOM Ou3HEce MeTtonbl nepcoHanbHbIX nponaax. [logxons! k
(bopMHIPOBAaHUIO IPSMOTO COBITA HA OCHOBE KIIMEHTCKOTO
aHaJIN3a.

IIpuems! pogax Cocrasisromue miana npogax. Ilnanuposanue neicTBuil.

[InannpoBanue KoHTakTOB. PaccMoTpenue npumepa
dbopMBbI [T TIaHUpOBaHuUs poaax. [Iporecc mpomax.
[Tonck HOBBIX KJIMEHTOB, COOCTBEHHO TPOIAXKH,
JTOKyMeHTapHoe oopmiieHne cienku. Pa3Butue npogax.
Onpenenenre NCUX0JIOrnYecKoro Tumna kiauenta. [Ipogaxa
JMYHOU BCTpEUH, MpeoojeHne 6aprepoB. Jnarnoctuka
BO3MOKHOCTEN KiIMeHTa HaBbIky U yMEeHUS IS
OCYILIECTBIICHUS MEPCOHANBbHBIX Mpoaax. [Ipogaxu
KJIFOYEBBIM KJIMEHTaM M YIIPABJICHUE STUMH KJIMECHTAMU.
IIponaxu Ha OCHOBE B3aMMOOTHOILICHUH.

Opranu3zanus nporecca [HoTpeOuTenu rocTHHUYHOTO MPOAYKTa U 0OCOOEHHOCTH UX

IIPOJax noBeneHNs .MeTobl N3y4eHHs U aHAJIN3a NIPEATIOYTCHNAN
norpebuTenei. YnpapieHue npoiakxaMyu B TOCTUHHUYHOM
IPEIIPUATHH.

TpeboBanus Kk 0OPMIICHHUIO OTYETA TI0 MPAKTHUECKOU padoTe.

Otder noMmKeH OBITh BBIMOJHEH B MAIIMHONHCHOM BapHaHTE B COOTBETCTBUH C
HOPMAaTUBHBIMH  TpeOOBaHUSAMH K OGOPMIICHUIO HAay4HO-HCCIEIOBATEIbCKUX OTYETOB.
Pexomenyemslii 00beM paboTel — 5-15 meyatHbix nuctoB. Cioco6 opopmiienus: 12-14 kernp,
Times New Roman. Cnauya — nmedaTHbIN BapyaHT Ha JucTax ¢popmara A4 ¢ OTHON CTOPOHBI.

OTueT 0 BBINOJHEHHH CAaMOCTOATEIBHOM pabOThI MPEICTaBIACTCS 00YUYaIOUIUMCS B CPOK,
CTPOTO COOTBETCTBYIOLIUH KaJeHIapHOMY IrpapuKy yueOHOro mpolecca JaHHOW JUCIMILIUHBL B
NEPUOJ dK3aMEHAIIMOHHOM CECCUU OTYET Ha IPOBEPKY HE MPUHUMAETCA.

[Ipu BO3BpaTe MPOBEPEHHOW, HO HE 3aYTEHHOW PabOThI 0OyYarOUTUICS TOJDKEH BHECTH
WCIIPABIICHUS B COOTBETCTBHUHU C 3aMEYaHUSIMHU NPETIOIaBaTeNsl v epeaTh padoTy Ha TTOBTOPHYIO
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npoBepky. [Ipu oTrpaBke paboThl Ha TOBTOPHYIO IPOBEPKY 00s13aTEIHHO MPEACTABIATH paboTy €
YKa3aHHBIMH B IIEPBBIN pa3 3aMEYaHUSIMH.

OTueTsl, TpEACTaBICHHBIE 0€3 COONIONEHUS yKa3aHHBIX TPaBWI, Ha IPOBEPKY HE
HPUHUMAIOTCSL.

15



[Ipunoxenue 2
MeToauyeckne yKa3aHHus K CAMOCTOSITe/IbHOI padoTe 00y4yaromuxcs
Lens camocTosiTenbHOM pabOThI MO AUCHUIUTHHE « TeXHOIOTUU MPOAaK TOCTUHHYHOTO
MPOAYKTa» — IPUOOpETEHNE TPAKTUYECKUX HABBIKOB B TEXHOJIOTMHU MPOJIaX yCIyT TOCTUHUYHON
uayctpun. CamocTtositenbHas paboTa TpedyeT 0T 00yUaroerocs IpeIBapUTeILHOTO U3yYeHUs
JUTEpaTyphl U MPOYUX UH(DOPMALIMOHHBIX UICTOYHUKOB, B TOM YHCIIE IEPUOANYECKUX U3TaHUN U
HuTepHeT — pecypcos.
CamocrositenpHas paboTa mpesmnonaraeT Hanucanue pedepara; pa3paboTKy U pelieHne
3a/1a4M; MOMCK WH(OPMAIIUU TI0 TEME; YCTHBIN OMpOC.

[lepeyeHpb TeM I CAMOCTOSATENIBHOM PabOThI MPEACTABICH B HUXKEIIPUBEICHHOM
TabIuLe.

Ha3zBanue tembl yueOnoii | Ilepeuens camocTosTeNnsHON pabOTHI
JMCIUTUTHHEI
['ocTHHWYHBIN IPOAYKT, Pedepat, noxnan c npezenranueit
0COOCHHOCTH
¢dbopmupoBaHus,
TPOJIBI)KEHHS, TIPOJAK
PazButue nmponax u ux pons | Pedepar, qoxmnan ¢ mpeseHranuei
B TOCTUHHYHOM OH3HECe

[Tpuemsbl mpogax Pedepar, noxnaza ¢ npeseHranuei
Opranuzanus npoiiecca Pedepar, noxmnan c mpezeHnramueit
IPOJIaXK

TpeboBanus kK 0OPMIIEHUIO OTYETA [10 CAMOCTOSITEIbHOI pabdoTe.

OTuer nOMKEH OBITH BBHIIOJHEH B MAIIMHONHMCHOM BapHaHTE B COOTBETCTBUH C
HOPMAaTUBHBIMU  TPeOOBaHUSAMH K O(QOPMIICHHIO HAayYHO-HUCCIIEOBATEIbCKUX OTYETOB.
Pexomennyemsblit 00beM paboTsl — 5-15 nevarHbix auctoB. Crocod opopmienus: 12-14 xerus,
Times New Roman. Cnaua — meyaTHbIM BapuaHT Ha qucTax ¢popmara A4 ¢ OJHON CTOPOHBI.

OTueT O BBIMOJIHEHHH CAMOCTOATEIBHOW PabOTHI MPEICTABIACTCS 00YYarOIUMCS B CPOK,
CTPOr0 COOTBETCTBYIOIIMI KalleHIapHOMY TpaduKy yuyeOHOro npouecca JaHHON TUCIUIUIMHEL B
IIEPUOJT SK3aMEHALIMOHHOM CECCUU OTYET Ha MPOBEPKY HE NPUHUMAETCSI.

ITpu BO3BpaTe NMPOBEPEHHOM, HO HE 3aUTEHHON PabOThl 0OyYaOLIUIiCA TOMKEH BHECTH
MCIIPABJICHUS B COOTBETCTBUHU C 3aMEYaHUSIMHU NPENOAaBaTess U nepeaTh paboTy Ha IOBTOPHYIO
npoBepky. [Ipu oTmpaBke paboThI Ha MOBTOPHYIO MMPOBEPKY 0053aTENBHO MPEACTABIATH padoTy ¢
yKa3aHHBIMH B IIEPBBII pa3 3aMeyaHUSIMU.

OTtueTsl, NpeacTaBleHHbIE 0Oe3 COOMIONEHUsS YyKa3aHHBIX IpaBWJ, Ha IPOBEPKY He
NPUHUMAIOTCS.
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