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IHosicHUTEILHAA 3aMHCKA

B coorBerctBun ¢ tpeboBanusimu ®PI'OC BO no nanpasnenuto noarotoBku 43.03.03
«["'ocTHHUYHOE AENo» A MPOBEAEHUS TEKYIIEr0 KOHTPOJIS yCIIEBAEMOCTH M MPOMEKYTOUHOU
aTrecTanuu auciuruiuHbl «IIpodeccrnonanbHast ITUKA U 3TUKET B TYPU3ME U TOCTEIIPUUMCTBE)
pa3paboTaH (POHJ OLIEHOYHBIX CPEJCTB MO JAAHHOW AUCIUIUIMHE, SBIISIONIUICS HEOTHEMIIEMOM
Y4acThl0 y4eOHO-METOJMUYECKOW €€ JOKYMEHTallMM B PaMKax pealn3yeMoil 00pa3oBaTebHOM
POTrPaMMBI.



DOoHJ OLIEHOYHBIX CpeacrTB HpOMe)KYTO‘IHOﬁ arrecranum mno

JUCHUILJINHE
dopmMoii MPOMEeKyTOUHOH aTTeCTALUH 110 TUCLMITIIMHE SBISETCS — 3a4eT
Bomnpocs! 1uist npoBeieHns MPOMEKYTOYHOU aTTECTALUN:
KntoueBble MOHATHSA 3TUKH.
Otuka 6u3Heca.
OTHKa PEKIIaMBbl.
TpeboBanust K BHEIIHEMY BHUJ1Y JI€JIOBOIO YEJIOBEKA.
pecc-kon.
JInunble kauecTBa paOOTHUKOB TypHU3Ma U FOCTEIIPUUMCTBA.
VYnpaBieHuyeckas 3THKa: MOHATHE, CYIIIHOCTb, 3HAUCHHE.
OcCHOBHBIE 3a10BEIU MEHEKEpa.
[TpaBuna nenoBoro obmeHus B paboTe MEHeKepa.
10. YmpaBneHYECKUI STUKET.
11. KCO B Typu3sme 1 rocTelIpurMCTBE.
12. CyurHocTh KOoH(pHKTa. Ero y9acTHUKH U OOBEKT.
13. [IpuunHa 1 TUHAMUKA KOHIIHUKTA.
14. Tunonorust KOH(PIUKTOB.
15. CnocoOsl mpeaynpexaeHus U pa3pelieHns KOH(QIUKTOB B OpraHu3alum.
16. Ctpecc, ero npu3HaK{ U MOCIIEICTBHUS.
17. Konekc npodeccnoHanbHOM 3TUKU COTPYIHUKOB c(hepbl TOCTENPUUMCTBA.
18. OcymiecTBieHuE CrIOCOOOB M METOJIOB JIEIOBOTO OOIIEHHS B TOCTHHHIIE.
19. IlpaBuiia noBeJieHNs NEPCOHATA TOCTHHHULIBL.
20. IlcuxonoruuecKkue OCHOBBI OOIICHHUS CTICIUAIACTA B TypU3ME.
21. Ilcuxomoruvyeckruii KOHTAKT CTICIHAIMCTA B chepe Typu3Ma ¢ KIMCHTaMH.
22. Tlcuxonorus OOIIEHUS C TOCTSIMH PECTOpaHAa.

A A

5.3. Tekyumuii KOHTPOJIb yCIIEBAEMOCTH

Texymuii KOHTPOJIb yCIIEBAEMOCTH OOYYAIOUIMXCS MO TUCIUIUIMHE MPOBOAUTCS B (dopme
KOHTPOJIBbHBIX MEPONPHUATHNA: 3aIIUThl CAMOCTOSATENILHOW pPabOThl, MOATOTOBKU pedepara, Mo
OIICHUBAHUIO (PaKTHUECKUX PE3YIbTATOB O0yUECHHs O0yJarOIINXCS.

AKTUBHOCTH 06yqa}0mer0c;1 Ha 3aHATHUAX OLCHUBACTCA Ha OCHOBE BBIIIOJITHCHHBIX pa60T n

3aJlaHAi, TIPEITyCMOTPEHHBIX paboyelt mporpamMMmor aucHUILIAHBL —OOydaromemycs,

MMPOIMMYyCTUBHICMY ITPAKTUYCCKUC 3aHATUAA, HGOGXOI[I/IMO BBITIOJTHUTD 3a1aHUA CaAMOCTOATECIIBHO

U 3alIUTUTh UX BBITIOJHEHUE Mepe MPEnoJaBaTesieM MPaKTHYECKUX 3aHATUH.

TecToBbIE 3aJaHUA MO JUCIHUIJINHE

Ha3zBanue temsl [Ipumep Tecra
JUCUIUTUIAHBI
OTtuka u|l Habop TpeOOBaHMI K 0/1€%k /1€ U OHO U3 BHEIIHUX
KyJIbTypa B | IPOSIBJIICHUI KOPIIOPATUBHON KYJIBTYPBI OPTaHU3AIHH:
TypHU3Me u|a. DRESS-CODE
rocrenpuuMcTe | b. STUKET
c. C. KOpIIOpaTUBHAs ITHKA
2. O6o3rauenue White tie mpeamoaraet:
a. JIeJIOBbIE KOCTIOMBI
b. MY>KYMHaM pyOarika Win mojo ¥ XJI0M4aToOyMaXkKHbIe
OpIOKH ¢ peMHEM U CBOOOIHBIMU Ty (HIIMU
C. 9&pHBIA Ppak ¢ 6emoit 6a60IKOI




3. Ctuib B3auMoeicTBUs (HehopMaTbHBIN):

a. [MoaxomuT K TakuM cdepam IesTeIBHOCTH, KaK MOJIa,
JU3aiiH, pekjiaMa, KOCMETHKa, 10y-Ou3Hec
b. [MoaxomuT roprctaM, GaHKUPaM, TOCYTaPCTBEHHBIM
CITyKaIluM
c. [MoaxomuT coTpyaHuKamM Gupm, KOTOPBIC 3aHSTHI
KOMMYHUKAaIMEH, YCTAHOBJICHUEM OTHOUIEHUM W TOPrOBJIEH
4. KoHcepBaTHBHBIHM CTHIIb (KJIACCHUECKUIT):
a. OcHoBHast PyHKITHS — OBICTPO BBI3BATh PACTIOIOKECHHE.
b. OcHoBHast QyHKIHS — IPUIATh ABTOPUTET U MOJYEPKHYTh
KOMIIETEHTHOCTh
c. [MoaxomuT K TakuM cdepam IesTEIBHOCTH, KaK MOJIa,
Ju3aiiH, pekjiaMa, KOCMETHKa, I0y-0u3Hec
5. Bep0OanbHblit UMUK GOpMHUpYETCS:
a. yepes pedb
b. 4yepe3 BHEIIHUHN BUJ
VYnpasieHuyeckast 1. Cucrema oOIIECTBEHHO POTPECCUBHBIX (POPMATBHBIX U
3THKA He(OpMaJbHBIX MPABUI U HOPM JESTEIbHOCTH, 00bIUaEB U
TpaAUuLUi, HHINBUYAIbHBIX U TPYIIIIOBBIX HHTEPECOB,
0COOEHHOCTEH MOBECHUS MepCOHAa B OPraHU3aluH, CTHIIS
PYKOBOJICTBa, ITOKa3aTeNeH y10BIETBOPEHHOCTH yCIOBHSIMHU
TpyZa, YPOBHS B3aMHOT'O COTPYIHUYECTBA U
COBMECTHUMOCTH PaOOTHUKOB MEXKIY COOOH U ¢
OpraHu3aiueil, nepcrneKTUB pa3BUTHS 3TO:
A) opranu3zaliMOHHOE TPOEKTUPOBAHME;
b) umux opranuzanum;
B) opranmuzanuonHast KyJibTypa.
2. Bmacte MOXET HMETh pa3HOOOpa3HbIe (POPMBI:
A) BacTb OCHOBAaHHAs Ha NPUHYKJICHUY;
b) 3akonHas BiacTs;
B) xommepueckast BIacTb.
3. CrtocoOHOCTh BIUATH Ha UHIWBHJIOB U TPYIIIHI JIFOJEH U BECTH MX
3a OO0 K JOCTHKEHHSM IIEJIN 3TO:
a) KOH(JIUKTHOCTH
0) ImaepcTBO
B) TOJTHOMOYHS
r) OTBETCTBEHHOCTh
4.I'pynribl, CO3AaHHBIE 110 PELICHUIO PYKOBOJICTBA B CTPYKTYpe
OpTaHM3aINH JIJIS BBIIIOJIHEHUS OTPEACICHHBIX 3a1a4,
CMOCOOCTBYIOIIUX TOCTHKEHUIO 1eJIel OpraHu3aliu 3TO:
a) HedopMalbHbIE TPYIIIBI
0) dopmabHBIC TPYIIIHI
B) YIIPaBJICHYECKUE TPYIIIHI
I) UHTETPUPYIOIINE IPYIIIbI
5.JlokanpHasg KyJibTypa, OTpaxaromas aupdepeHnuaimo
KyJIbTYypbl 1O ypOBHSIM,  OTZAeJaM, MOJpa3/ieieHHsIM,
BO3PDACTHBIM TpyNaM, HalMOHAIBHBIM IPYIIaM H T.I. — 3TO:
a) KOHTPKYJbTypa
6) cyOkynbTypa
B) KpPOCCKYJbTypa
I') MYJbTUKYJIBTYpa
Kou}mukTsl, 1. B m1000i#1 opranu3anuu CyIecTByeT HECKOJIBKO YPOBHEH




CTpECCHI B
OopraHu3anuax

KOH(JIUKTOB, yOEpHUTE HECYIIECCTBY IOLTUH:

1) BHYTPHWIMYHOCTHBIE

2) HET MPaBUILHOTO OTBETA

3) MEKJIMYHOCTHBIC

4) MexrpyImoBbie

2. K cumnToMam KOH(JIMKTA CIIEIyeT OTHECTH:

1) OueBuHBIC - CCOpA WK ApaKa

2) HeynoBumsle - CIMIIKOM CIIOKOIHAast 00CTaHOBKA
3) AKTHUBHBIC - TIepeOpaHKa WK arpeCCUBHOE TTUCHMO
4) BCE OTBETHI BEPHBI

3. [lpuunHa KoH(IIMKTA, 3aBUCSINAST OT MEHEKEPa:

1) OTcyTcTBHE CO3HATENBHON AUCUUIUIMHBI TIPU BHITOTHEHUN
JOJIKHOCTHBIX 00s3aHHOCTEH

2) Kpaiinsas HeyBepeHHOCTb, BeyIasi K pe3KOCTH 00paleHus
3) KocHOCTh 1 HHEPTHOCTH B CTHIIC PabOTHI,
COIIPOTHBIIIEMOCTh HOBU3HE

4) Her mpaBunsHOTO OTBETA

4.HazoBuTe cTainio, OTCYTCTBYIOILIYIO B KOH(IUKTE:

1) [IpenxondaukTHAS CUTYyaIHs

2) [TonroroBka Kk KOHQIUKTY

3) HemnocpenctBeHHO KOHMIUKT

4) Pazpernienrie KOHQIMKTHOW CUTyaIN

5. Ctpecc - KOMILIEKCHBIN MPOLIECC, OH BKJIKOYAET HEMPEMEHHO U
(1)I/ISI/IO.HOI‘I/I‘-ICCKI/IG U IICUXOJOTr'NYECCKUEC KOMIIOHCHTHI. BepHo 1501058
HEBEPHO

OTHUKET OEIOBBIX
OTHOIIIEHUH

1. CtanmapT NpuBETCTBUSA TOCTS OTENS yTPOM:
a) 3apaBcTBYyHTE!
06) IIpuBetcTByIo Bac!
B) loGpoe yTpo, rocriogus MBaHos!
r) [Ipuser!
2. IepBsiii mar mo padboTe ¢ XKano0oi rocTs:
a) U3BUHUTECH
0) MpeIOKUTE pelIeHUuE TPOOIEMBI
B) BBICITYILIAHTE rOCTS
3. Ilpu mogbope COTpyAHUKOB PecTOpaHa JJIsi OOCTyKUBAHHS
CHEIMEPOIPUATHI U IPOCTO B CMEHY 0c000€ BHUMAaHUE CIEIyeT
YACTATS;
a) BHEIIHEMY BHUIY paOOTHUKOB
0) COOJIFOCHUIO TPUHITUIIA OTHOPOTHOCTH BO3PACTHOTO
cocraBa pabOTHHUKOB
B) CTaxy paboThI B chepe pecTopaHHOro Ou3HEca
I) COBMECTHMOCTU PaOOTHHKOB
4. BepHo nu yOexaeHue, 4TO pa3IndHbIe chephl YEITOBEUECKOM
JeSITeTILHOCTH 00YCIOBIUBAIOT CIIEHU(PHUKY TPOoQecCHOHATHHON
STUKH?
A)Jla
b)Her
5. YUto Takoe TaKTUYHOCTH?
a) BHYTPEHHHUH TOJI0C YETIOBEKA;
0) ompeneneHHbINA KPYT 0053aTeIBCTB M UCIIOJIHEHNUE CBOMX
00s13aHHOCTEH, CIIOKUBIINXCS HA OCHOBE NPO(ECCUOHATIBHBIX HIIN
OOIIIECTBEHHBIX OTHOIICHHIH;
B) C/I€JIaJI, M UTO XOTEJ ClIesaTh;




T') CIIOCOOHOCTD M MTPUBBIYKA YEJIOBEKA BECTH Ce0sl, yBaXKast
JIOCTOMHCTBO JPYTOT0 YeJIOBEKa;

1) CHOCOOHOCTH YeJIOBEKA OCYIIECTBIISITh BHY TPCHHUMA
HPaBCTBEHHBIA CAMOKOHTPOJIb;

Tembl pedepaToB

HazBauue teMnl

[Ipumep Temsl

JUCLUILINHEI
OTUKa U KyJIbTypa B 1. Ilcuxonormyeckoe BO3JECUCTBHE IBETA: ILIBETOBAs
Typu3Me " raMMa KOCTIOMOB, O()MCOB M JPYTUX COCTaBJISIOLINX
rOCTENPUUMCTBE UMUK JIEJIOBOTO YeIOBEKa.

2. IlcuxoaHanu3 CUMBOJINYECKOIO 3HAYEHUS OJEXKIbI.
3. Jpecc-koax  Kak BHELIHSS  COCTaBJISIOLIAs
KOPIIOPAaTUBHOM  KyJIbTYphl ~ OpraHu3zauuu  (Ha
KOHKPETHOM TIPUMEPE).
4. IlpuBeTrcTBUE, IPEACTABIECHUE, TUTYJINPOBAHUE.
5. BusuTHas kapTo4Ka B I€JIOBOM KH3HH.
VYrpasneHdyeckas 1. YnpaBneHyeckas 3THKa U YIIPABICHYECKANA dTUKET.
JTHKA 2. PeueBoii 3TUKET pyKOBOAUTEIS.
3. [Ipuembl BO3AEHCTBUSI HA JEJIOBBIX TAPTHEPOB U
MOYNHEHHBIX.
4.IIpo6iema 1eOBbIX U MEKITUYHOCTHBIX OTHOIICHHUH HA
paboTe: reHepHbIN aCTeKT.
5. [IpobGnemMa enoBBIX M MEKIMYHOCTHBIX OTHOIICHUH
Ha paboTe: qpyx0a MexXIy COTpYJHUKAMH.
Kou}nukTsl, 1. KoHQuuKT B AeI0BOM OOIICHHWU: JUArHOCTUKA U
CTpPECCHI B IIPUEMBI YIIPaBJICHHUS.
OpraHM3aLusIxX 2.IIpupona koH(pIMKTA.

3.MicTo4YHUK U CyObEKThI KOH(IIUKTA.
4.Bunpl KOHQIHUKTOB.

5. [Iprunnel u IIOBO/IbI KOH(JIUKTOB.
6..KOHCTpyKTUBHBIE U AECTPYKTHBHBIE IOCIEACTBUS
KOH(JIMKTOB.
7.CTpeccsl U CTPECCOBBIE CUTyalluu

OTHUKET JeNOBBIX 1. Tumnel KTUEHTOB TYPPUPMBL.

OTHOILICHUN 2. Tunel rocTent oTens.
3. Tunsl rocTeil pecTopaHa.
4. [IpodeccronanpHas ITUKA paboTHHKA
rOCTENPUAMCTBA.

Tembl 3cce
Hassanue temsl IIpumep Tembl
JUCLIMILIMHBI

OTHKa u 1. dpecc-kon —ycTapeBiiiee MOHSTHE.

KyJIbTypa B 2. B 6usHece HET MecTa ITHKE.

Typusme U 3. BecKOH(IMKTHOCTb-BaXKHEHIIIEEe KaYEeCTBO.

TOCTEIPUHMCTBE




YrnpasneHndyeckas 1. dpyx6a B OusHece.
JTUKA 2. BeICTpBIil KapbepHBINA POCT U XOPOIINE B3aMMOOTHOIIEHHUS
C KOJUIEKTUBOM: BO3MOYKHO JIn?
3. KoHKypeHIIMs KaK IpUYMHA COBEPILIEHCTBOBAHMS
KYJIBTYpbI YIIPABIICHHUS.
4. IIpobGnema 1eT0BBIX U MEKINIHOCTHBIX OTHOIICHUH Ha
pabote: ciykeOHBIN pOMaH.
KoupaukTsl, 1. TpynHbIil pyKOBOIUTENb, MHCTPYKIHMS K BHDKUBAHUIO.
CTPECCHI B 2. Bo3M0HO 711 IpeI0TBPATUTh KOH(MIUKT
OpraHu3aLusax 3. Ctpecc- aBuratelnb nporpecca.

DTHUKET OEIOBBIX
OTHOIIEHUH

1. TpyaHble rocTu-Kak U30exathb?

2. BimsHHe TeHIEpHBIX OCOOCHHOCTEH Ha OOIIEeHUS
pabOTHHKA U TOCTSI.

3. BrimsiHue Bo3pacTa Ha OOLICHHE.

Cutyanum s aHaaIM3a

HasBanue teMbl

IIpumep cutyanuun

JCLUTIIIMHBI

OTHKa Hu Onenure CcoBeTHl J.XPOMYEHKO IO TapAepoOy ernoBOM

Kyanypa B JKCHIIIUHBI.

Typu3Me u

TOCTENPUHUMCTBE

YnpasneHueckas Curyammst 1. Bber  oOcyxmaere ¢ MIaIIIMMHU

3TUKA PYKOBOAMTENIAMM  CBOErO0  MOJAPA3JENEHUs  BOMIPOC,
MMEIOINA TPUHIIMIHAIBHOE 3HaueHue. ToH pa3roBopa
MOCTOSIHHO  moBbimaetcs. llosiBasieTcss  pe3kocTh B
BBIpOKECHHUSIX. H HSTOM coBemaHUM HaxomATCS |
HECKOJIBKO  PSAJIOBBIX  COTPYAHUKOB. UYTO  AomxkeH
MPEANPUHSTH B 3TOW CUTyaIlUU CTapIIUNA PYKOBOJAUTEINb?
Curyamus 2. Ha cerogusmnee ytpo Bbl anms Gecembl
BBI3BAIM TTOTYMHEHHOTO, KOTOPBIM YacTO OMa3/bIBAeT HA
paboty. BbI Mo cTeueHuto 0OCTOATENIBCTB 3aACPKAINCH
JoMa W IOpUIUIM  Ha  paboTy ¢ OMO3JaHUEM.
IMomunuenusii xnet Bac. Kak Bel mosenere ceds?

KoupnukTsi, [IpuBenure AOBOABI «3a» MW «IPOTHUB» JAHHOTO

CTPECCHI B BBICKA3bIBaHUS. Crpecc 00BbIYHO IIPUHSATO

OpraHu3aIMsIX XapakTepU30BaTh KaK MCKIIOYUTEIBHO HEraTUBHOE

aprneHue. OIHAaKO B psiie CilydaeB, KOIJla CTpecc He
MPEBOCXOIUT TMPEACNbHO JOMYyCTUMOTO YPOBHS, OH
MOXET OKa3blBaTb M TIO3UTUBHOE BIHUSHHUE HaA
MIPOU3BOJUTENBHOCTD U PE3YJIHTAThl PAOOTHI.

OTUKET OEIOBBIX
OTHOIIIEHUH

loctu 3agacTtyio yBepeHbI, UTO, €CIM OHHU OILIATHIN
MpPOKMBAHUE, 3HAYUT OHHM OIUIATWIM WM BCE JApyrue
cepBuchl otens. Oaun u3 Bammx rocreit I'-u Cumopon
OTKa3bIBaeTCs  oOIUlauyuBaThb  MHHH-Oap. Kak  BBI
pa3pelinTe JaHHYI0 CUTYaIHIO.




Kpurtepun oneHuBanus pe3yJibTaToB 00yuYeHHUs! M0 TUCHMILIHHE:
3HaHUS, YMEHHUS ¥ HaBBIKM OO0YyYalOUIMXCs MPU MPOMEXKYTOUYHOM KOHTpoJie B (popme 3K3aMeHa
OTIpEeeINAI0TCS OLICHKaM# «OTJIINYHOY, «XOPOILIOY, «YJOBJIETBOPUTEIHHOY,
«HEYJOBIIETBOPUTEIHHOY.

1. «OtnnuHO» — oOOyuyaromuiicss TIy0OKO M MPOYHO YCBOHMJ BECh NMPOTPAMMHBIM MaTepua,
I/IC‘-IepHBIBaIOH_[e, nocCJIICA0BaTCIbHO, FpaMOTHO N JIOI'HYCCKU CTpOI\/JIHO €ro wu3jgaracrt, HC
3anyI[HSICTC$I C OTBCTOM HpI/I BUOOU3MCHCHHUH 3aJaHUA, CBOGOI[HO CHpaBHHeTCH C 3aJa4yaMi U
HpaKTI/I‘-IeCKI/IMI/I 3aJaHUAMU, HpaBI/IJ'H:HO OGOCHOBLIBaeT HpI/IH}ITBIe peHleHHH, YMGGT
CaMOCTOSITEIbHO 00001I1aTh M M3J1araTb MaTepua, He IOMyCKas OIIMOOK.

2. «Xopomio» — O0O0yYarmuiics TBEPIO 3HAET MPOTrPaMMHBIN MaTepHall, TPaMOTHO H II0
CYILIECTBY M3JIaraeT ero, He AOIMYCKAeT CYIIECTBEHHBIX HETOUHOCTEW B OTBETE Ha BOIIPOC, MOKET
MPAaBUJIBHO MPUMEHATh TEOPETUUYECKHE MOJIOKEHHUS U BIIaJeeT HEOOXOIWMBIMH yYMEHHSIMH U
HaBbIKaMU ITPHU BBIIIOJIHCHUHW IPAKTUYICCKUX SHI[aHPIfI.

3. «YI0BIETBOPUTENHEHO» — OOYYaIOLINIiCS yCBOWIJI TOJBKO OCHOBHOM MaTepuall, HO He 3HaeT
OTIENBHBIX JeTanel, IOMyCKaeT HETOYHOCTH, HEAOCTAaTOYHO NPABMIIbHBIE (OPMYIUPOBKH,
HapylaeT I0CIEA0BATEIBHOCTE B H3JIOKEHUU IPOTPAMMHOIO MaTepHalla M HMCIBITHIBACT
3aTpyJHEHUS B BBIIIOJIHCHNU NIPAKTUYECKUX 3aJaHUM.

4. «HeynoBneTBopuTeIpHO» — OOYyYAIOMUNACA HE 3HACT 3HAYMTEIIBHOW YacTH MPOTPaMMHOTO
MaTepuaina, JOMYyCKAaeT CYyIIeCTBEHHBbIC OIMIMOKH, ¢ OONBIIMMH 3aTPYyAHEHHUSIMH BBITIOIHSET
MpaKTUYECKHE 3aJaHusl, 3a/1a4uu.



