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@oH/1 OLIEHOYHBIX CPEJCTB MPOMEKYTOYHON ATTECTAIMHU 1O
JTUCIHUILINHE

DopMoii MPOMEKYTOUHOM aTTeCTAlUH 110 AUCLUIIINHE SBJIAETCSA — 3a4€T C OLEHKOM.
Bomnpocs! 115 npoBeieHHs MPOMEKYTOYHOM aTTECTALNMN:

14.
15.
16.
17.
18.

19.

20.
21.

22.
23.
24.
25.
26.
27.
28.
29.
30.

OpranuzaTopsl Typu3Ma: TypoIepaTrop, TYPUCTCKOE areHTCTBO.

TexHonornu B3auMOOTHOLIEHUI TyponepaTopa ¢ TyparcHTamH.

Typucrckue npeanpuaTus 1 ux Gopmsl.

[Tonstue n ¢pyHKuuuM Typoneparopa. Knaccudukaius u BUabl TyporepaTopos.
Oco0eHHOCTH 1 TIPOIIeYPhI aT€HTCKOTO OM3HEeca.

Br160p oprann3aimoHHO-IIPaBOBON (POPMBI TYPUCTCKOTO MPEIIPUSATHSL.
Oduc n nepcoHan TypuCTCKOTO MPEANPUTHUS.

Cy1IHOCTB U cOoiepKaHUE TypOIEPEHTHHTIA.

TyponepaTop Kak cCOCTaBUTENb TyPIIAKETA.

. XapaKkTepuCcTHKa OCHOBHBIX (DYHKIIHIA TypoIiepaTopa Ha TYPUCTCKOM PBIHKE.

. Cuctema ynpaBieHHs TYPU3MOM Ha COBPEMEHHOM JTarre.

. Kinaccuduxanus typornepatopos 1o npopuio paboThl.

. OcoOeHHOCTH MEKIYHAPOAHOTO (ayTTOWHT, HHKAMHHT) M BHYTPEHHETO TYpOIIepeHTHHTa

(MHCAWIUHT).

Cucrema obecrniedeHus KaJjpaMu B TypUCTCKOM OM3HECeE.

Typnaker u pakToOphl, BAUAIONINE HA €TO CO3/IaHUE.

[ToHsiTHE TYpUCTCKOTO MPOAYKTA, €r0 MOTPEOUTENHCKIE KaueCTBa.

TypareHT Kak po3HUYHBIN IIPOJABELl TYPOB.

3HaueHue TypareHTCTB AJs MPOABMKEHHUS TYPOB ONEPATOPOB, AIbTEPHATUBHbBIE
BapHAHTHI MPOJIBIDKEHUS. XapaKTePUCTHKA KPUTEPUEB BRIOOpA TOCPEAHUKOB ISl KaHAla
cObITa.

Pa3HOBUIHOCTH areHTCKUX CETel U areHTCTB, BO3MOXHBIE CTPATErUH U MPUHIIUIIBI
BBIOOpA.

OcHOBHBIE CTIOCOOBI CTUMYJIMPOBAHUS TypareHTCTB (MaTepHaIbHbIC, TEXHOJIOTHIECKHUE).
OcHOBHBIE CTTOCOOBI CTUMYJIUPOBAHUS TypareHTCTB (0Opa3oBaTeIbHbBIE U
HEMaTepUaJIbHbIE).

TexHonornu nepcoHAIbHON NPOJIa’Ki B TYPUCTCKON UHTYCTPHUH.
IToaroToBUTENBHBIN JTAIl IEPCOHAIBHON IIPOJAXKHU B TYPUCTCKOU MUH]IYCTPHH.
VYrpaBiieHue KOHTaKTOM C KIIHEHTOM.

TexHonorus ynpaBjieHusi KOHTAKTOM.

[Ipuembl BO31€HCTBUS HA KIIUEHTA.

HccnenoBanue nmorpeOHOCTEH KIMEHTA.

Brnusinue npoaaBia Ha IPUHATHE KJIMEHTOM PELIEHUS O MOKYTIKE.
CtuMmynupoBaHUE KJIUEHTA Ha TOKYTIKY.

[TocnenpoaaxHoe 0OCTy)KHMBaHHUE.

Texkymuii KOHTPOJIb YCIIEeBAEMOCTH
Texymuii KOHTPOJIb YCIIEBAEMOCTH 00yUaIOUMXCs 10 AUCIUILIUHE IPOBOAUTCS B popme

KOHTPOJIBHBIX MEPOIIPUATUI: TECTUPOBAHMUS.

AXKTHBHOCTB o6yqafomeroc;1 Ha 3aHATHAX OLCHUBACTCA Ha OCHOBEC BBIITOJTHCHHBIX pa60T

U 33JaHull, TpPeIyCMOTPEHHbIX paboueil mnporpammol auciumiuHbl. OOyuaromemycs,
IPOMYCTUBILIEMY MPAKTUYECKHE 3aHATHUS, HEOOXOAMMO BBIIOIHUTh 3aJJaHUs CAaMOCTOSATENIBHO U
3aIUTUTH UX BBIIIOJIHEHUE IIEpe]] IIPENOoJaBaTeieM IPaKTUYECKUX 3aHATHH.

TecToBbIE 3aJaHUA MO TUCIHUILIINHE

Hassanue temsr | IIpumep Tecra
y4eOHOU
JUCLMILIMHBI

TyponepaTopcka 1.CuctemMa B3aMMOOTHOILIEHHH IO MOBOAY MPOU3BOJCTBA U




1 U TypareHTcKas

Mpojaka TYPUCTCKUX

JESITEIIbHOCTD TOBAPOB U YCIYT — 3TO:
a) WHQPPaACTPYKTypa TYpHUCTCKUX ycinyr 0) uH(ppacTpykTypa
Typu3Ma B) TOCTUHUYHBIN
PBIHOK T') TYPUCTCKUHN PBIHOK 1) PHIHOK PEKPEAlIMOHHBIX YCIYT
2. [TpubbLIb y TypOmepaTopa CKIaabIBACTCS U3:
a) IpUOBUTH OT OTACNBHBIX CyOBEKTOB HHPPACTPYKTYPHI PhIHKA
Typu3Ma
0) pa3sHUIIBI MEX/1y LIEHON MOKYIIKH U HEHOW MPOJaku yCIIyT
B) KOMUCCHOHHOTO BO3HATPAKICHUS
I) pa3HULBl MEXIy OOBEMOM TYPHCTCKHX YCIyr M 3aTpar
Typoreparopa
1) TPUOBUTH TOCTUHUIIBI U TPAHCIIOPTHBIX OpTaHU3aIMMA
3. Opranuzanus, SBIFIOIIAACA IOCPEIHUKOM IPHU IMPOJAAKe
TYpOB:
a) SKCKypcuoHHOe Owopo 0) Typomeparop B) Typdupma T)
TOCTUHHMIIA JT) TYpareHT
4. Typuctckas ¢QupMa SBISIOMAACS TOCPEAHUKOM H
paboTaroriasi 3a KOMHMCCHUOHHbBIE Ha3bIBAETCS :
a) TyporeparopoM 0) TypareHToM B) OpOKEpOM T') IUJIEPOM )
KOMMUBOSIKEPOM
5. K daxTopam , onpeaensonym crpoc Ha TYPUCTCKUE YCIIyTH
OTHOCSITCS:
a) MOTHBAaIUU 0) MOKyIAaTEeIbCKask CHOCOOHOCTH B) COLMATbHBIC
U KyJbTypHBIE (DakTOphl T) gemorpaduueckas CHUTYyaIlus;
COIMANIbHBIE W KYJbTypHbIE (DAKTOPHl MOTHUBAIMU IIEHBI,
MOKyTaTeIbCKast CITOCOOHOCTh HaceJeHUs 1)
IUIATEKECOCOOHOCTh HACETICHHUS
OpraHu3alioOHHO 1.Opranu3zanus, KoTopas SIBJISICTCS MIPOU3BOJAUTEIIEM
-TIpaBOBBIC KOMIUIEKCA TYPUCTCKHX
OCHOBBI YCIIyT:
JIEATEIIbHOCTH a) aBUaKOMIIaHUs 0) TypareHT B) TOCTUHHIIA T') SKCKYPCHOHHOE
TYPHUCTCKOTO O1Opo 1) TyporepaTop
TPETPHUSITHSL. 2. [estenbHOCTh GupM 10 (OPMUPOBAHUIO , TIPOJIBIKEHUIO U

pean3aiuy CBOUX
TYPUCTCKUX MPOLYKTOB OTHOCUTCS K:

a) SKCKYpPCHOHHOM J1eATeIbHOCTH

0) TYpUCTCKOM areHTCKOU JesTeIbHOCTH

B) TOCTUHHIIBI U TYPUCTCKHE (PUPMBI

I) TPAHCIOPT, TOCTHUHHIIBI, TYpPUCTCKUE (PHPMBI, PECTOpPAHBI,
KOMMYHHKAIIH

1) TYPUCTCKOM OIIepaTOpPCKON NEATEIbHOCTH

3. Typucrtckas myTeBKa sIBISETCS JOKYMEHTOM:

a) yCTaHOBJIEHHOTO 00pa3ia;

0) moATBEPKIAOIIMM (PaKT Mepeaadn TyPUCTCKOTO IPOIYKTa;
B) TIOATBEPKIAIOMINM (DAKT OKa3aHUs TYPUCTCKHUX YCIYT.

4. [IlpaBoBo€ peryjaupoBaHHWE TYPUCTCKON JESATEIbHOCTH
HaxoauTcs B chepe:

a) YTOJIOBHOTO TIpaBa
b) IPayKJIaHCKOTO IpaBa
c) aJIMUHUCTPATUBHOTO IIpaBa

5. OcHoBHOM 3aKko0H B cepe Typusma B PO:




a) Koucturymus PO
b) «O0 ocHOBax TYpPHUCTCKOW JesTeNbHOCTH B Poccuiickoit
denepanum»
c) «O mnopsaake Bele3ga u3 Poccuiickoir denepauuu u
Bbe31a B Pocculickyto Denepannio»
VYnpasneHue 1.CpouHbIil TPYI0BOIT TOTOBOP MOXKET OBITH 3aKITIOUEH HA
MEPCOHAIOM CPOK:
TYPUCTCKOTO a) He Oosee TpEX JeT
MPEATPUSTHS b) He 0oJiee YeTBIPEX JIeT
c) He 0oJiee IATH JIeT
2. TK P® npeagycmaTpuBaeT CICAYIONIUE B U [T bl
JUCUUITMHAPHBIX B3bICKAHUM:
a) 3aMeYaHueE;
b) BBITOBOD;
c) YBOJIbHEHHUE TI0 COOTBETCTBYIOIIMM OCHOBAHUSAM
d) BCE OTBETHI BEPHBI
3. TK P® npenycmaTpuBaeT CIEIyOMMUE BU A bl MO O M P € H
U 5 32 TOOPOCOBECTHBIN TPY/I:
a) 00BbsBIICHNE OJIar0ITAPHOCTH;
b) BbIJ]a4a MPEMHUH;
c) Harpax<ieHue [IeHHbIM M0JIapKOM;
d) HarpaxiaeHue MoYeTHOW rpaMoTOM;
e) MIPEACTABICHUE K 3BAaHUIO JTYUIIETo Mo nmpodeccun
f) BCE OTBETHI BEPHBI
4. B kauecTBe paOOTHMKOB MOTYT BBICTYTATh:
a) I'paxxnane Poccuiickon @enepaunu
b) WHOCTPaHHBIC TPAXKIaHE
c) nuna 6e3 rpaxaIaHcTBa (amaTpyIbl)
d) BCE OTBETHI BEPHBI
5. PaGoTHUK nMeeT mpaBo B 1000 MOMEHT 0e3 00bsICHEHUS
MOTHBOB PacTOPTHYTh TPYIOBOM JOTOBOP C pabOTOIaTENEM,
NpeayIpeauB ero 00 3TOM:
a) B MUCbMEHHOU (popMe 3a /1B HeNeIn
b) B YCTHOH (opMe 3a JBE HEJEIH
c) B MUCbMEHHOM (popMe 3a OJHY HENIEITIO
d) B IMCbMEHHOHU (opMe 3a TpU HeJleH
Opranuzanus 1. MoxeT i1 ObITh MAJIOMHAYECTBO MOTHBOM K TTOKYTIKE Typa?
00CITy)KUBaHUS B 2. MortuBanus BeIOOpaA Iy TEIISCTBUS B 3HAUUTEIBHON CTETICHU
Typu3Me 3aBUCHUT OT Bo3pacTa TypucTta. BepHo win HeBepHO?
3. Ilepeuncnute 6 OCHOBHBIX 0apbEPOB K My TEHIECTBUIO.
4. HazoBure nepBblil 3Tal B MPUHATUN PEUICHUS O MOKYTIKE Typa.
5. HazoBuTe OCHOBHBIE IMOAXO0/bI K CHUKEHHIO ITOKYNAaTEIBCKOTO
JIMCCOHAHCa

Tembl pedepaToB

Haspanwue TeMbl yueOHOIA

[Tpumep Tem pedepaTon

JUCIUIIMHBI
TyponepaTtopckast u 1.OcHOBHBIE U crieU(PHUECKUE XapaKTEPUCTHUKU TYPUCTCKUX
TypareHTcKas YCIIyT.

JeSITebHOCTD 2.MIcTOYHMKH TypHpPOAYKTA.

3.OKoHOMUYECKas CYITHOCTh TYPHPOAYKTa.
4.0co6eHOCTH CTPYKTYPBI TYPIPOIYKTA.




5.21eMeHTBI U YPOBHHU TYPIPOAYKTA.
6. Knaccuduxanus u BUIBI TYpOIIEpEHTHHTA U TYPOIIEPAaTOPOB.
7.Enunblil dhenepalbHbIi peecTp TyponepaTopoB

Opranu3alnoHHO- 1. OpraHuzannoHHO-IIPaBoBas (popma TypUCTCKOTO
IPaBOBbIE OCHOBBI PEeaNPUATHSL

JESATEIbHOCTH TyPUCTCKOTO 2. 3akoHopnarenbHas 0a3a BHyTPEHHETO TypU3Ma.
HOPEIIpPUATHSL. 3. T'ocymapcTBeHHOE PEryIMPOBAHUE TYPUCTCKONW OTPACIH.

4. Kparkas xapakKTepUCTHKa TEXHOJIOTHIECKUX MPOIIECCOB
(hopMuUpOBaHHS TYPOB.

5. Kpartkas xapakTepucTHKa OpraHU3alMOHHBIX ITPOLIECCOB
(dhopMupOBaHHS TYPOB.

6. XapakTepucTUKa COBPEMEHHOTO COCTOSIHHS BbE3THOTO
Typusma B POD.

7. 3axoHopatenbHas 0a3a BbE3AHOTO TYpU3MA.

YnpasneHue nepcoHanom 1. leficTBust KaIpoBOH CITy»OBI 7151 MOTUBHPOBAHUS TPY1a Ha
TYPWUCTCKOTO NpeanpuaTus MPEINPUATHIX TYypH3MA.

2.CymHOCTb CTUMYJIUPOBAHUS, €r0 BUJIBI.

3.IlonsTHe

nepcoHasa TypUCTCKOTO TPEIIPUSITHS.

4.TpebGoBaHus K paOOTHHUKY TYPPHUPMBI

5. Mcnonb3oBaHue TeOpHii MOTHBALUH B ICATEILHOCTH

TYpOHUPMBL.
Opranuzanus 1. Typuctckue MoTHBaUMU. VX BIUsSHUE HA TEXHOIOTUU
00CITy’)KNUBaHUS B TypU3Me MPOJAK.
2.Ilcuxonornveckue mpoueccsl, BIUSIONINE Ha TEXHOJIOTUH
MPOJIAX.

3.IIpouecc NpUHATHS KIIMEHTOM PELIECHUS O MOKYTIKE.
4. [TpobnemMHbIe KITMEHTHI TyPOUPMEI
5. Texuuku pemieHus: KOHQIUKTOB.

Kpurepun oneHuBanus pe3yJibTaToB 00yUeHHUs! M0 JUCHMILINHE:
3HaHUs, YMEHUS M HAaBBIKM OOYYAIOUIMXCS MPH MPOMEKYTOUYHOM KOHTposie B (opme
3a4eTa C OLIEHKOW OIPENENSAIOTCS OLEHKAMH «OTIIMYHO», «XOPOLIO», «YIOBIETBOPUTEIBHO»,
«HEYJOBJIETBOPUTEIIHHOY.
1. «OtnnuHO» — oOyuaromuiicss Tiy0OKO M MPOYHO YCBOMJ BECh NMPOTPaMMHBIM MaTepua,
MCYEPIBIBAIOIIE, IIOCIEN0BAaTENbHO, IPAMOTHO WU JIOTMYECKH CTPOMHO €ro W3jaraer, He
3aTpyAHSETCS C OTBETOM INPH BUJAOM3MEHEHUH 3aJjaHHs, CBOOOIHO CIIpaBIIsETCs C 33JadyaMH U
NPaKTUYECKUMHU  3a/IaHUSIMHM, TPaBWIBHO OOOCHOBBIBACT TNPUHATHIC PEIICHHS, YMEeT
CaMOCTOSTEJIFHO 00001IaTh U U3/1araTh MaTepHal, He JOIyCKas OINOOK.

2. «Xopomio» — 00yyarolmuiicss TBEPIO 3HAET MPOTrPaMMHBIN MaTepHall, TPaMOTHO H IO
CYIIECTBY HM3JIaraeT ero, He JIOIMYCKaeT CYIIEeCTBEHHBIX HETOYHOCTEH B OTBETE Ha BOIIPOC, MOXKET
NPaBWIBHO TMPHUMEHSATh TEOPETUYECCKHE TOJOKCHUS M BIIAJEeT HEOOXOTUMBIMU YMECHUSIMHU H
HaBBIKAMU TIPU BBITIOJTHCHUH TIPAKTUYCCKUX 33 TaHHH.

3. «YI0BIETBOPUTENBHO» — OOYYaIOLIUiics yCBOMI TOJBKO OCHOBHOM MaTepuall, HO He 3HAeT
OTIENBHBIX JeTanel, MOMyCKaeT HETOYHOCTH, HEAOCTaTOYHO NPABMWIIbHBIE (OPMYIHPOBKH,
HapylaeT II0CIEA0BATEIIBHOCTE B H3JIOKEHUU IPOTPAMMHOIO MaTepHUalla U MCIBITHIBACT
3aTPyHEHUS B BBIITOJIHEHUH MPAKTUYECKUX 3aJaHUN.



4. «HeynoBneTBopuTeapHO» — OOYyYaIOMUKACA HE 3HACT 3HAYMTEIIBHOW YacTH MPOTPaMMHOTO
MaTepuasa, JOMyCKAaeT CyIIEeCTBEHHbIE OMIMOKH, C OONBIIMMH 3aTPYAHCHUSIMU BBIOJIHSET
MPaKTHYECKHE 3a/IaHusl, 3a1a4H.



