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1. IEJIM OCBOEHHMS YYEFHOM JJUCHUILIAHBI

LensaMu ocBOEHHS TUCHMILIMHBI «MapKeTUHT» SBIAIOTCA (HOpPMUPOBAHHE Yy 00yYaromuXxcs
TEOPETUYECKMX 3HAHWUU, OCHOB, €ro 3HAYEHHWE B TOCTCIPUUMCTBE, a TaKKE IPAKTHKA
MapKETUHIOBOIO MEXaHMU3Ma BO3ACHCTBHS HA KOHKYPEHTHBIE MO3ULIMKA TOCTUHUYHBIX IIPEIITPUITHH
Ha PBIHKE.

MapkeTHHI paccMaTpUBaeTCsl KaK KOMIUIEKCHAsl KOHLENIMs, HallpaBJICHHAs HAa U3y4EHUE
PBIHOYHON cpelibl B IOCTENPUUMCTBE M 3alPOCOB MOTPEOUTENIEH € LEIbI0 UX YJOBIETBOPEHUS.
[IpumeHeHre Ha MpakTHKE MOJYYEHHBIX 3HAHWA M YMEHMHA B COOTBETCTBHM C TPEOOBaHMAMHU K
U30paHHOMY BUJAY JI€STEIBHOCTH, COIJIACHO pa3paldaThIBa€MbIM Ha OCHOBE MApKETHHIOBBIX
IIPOrpaMM CTPaTErMUECKUM HAIIPABJICHUSM Pa3BUTHUS TOCTENIPUUMCTBA.

2. NEPEYEHb IINTAHUPYEMBIX PE3YJBTATOB OBYYEHUA 11O
JANCHUITVIMHE

[Tnanupyemblie pe3ynbTaThl 00yUeHUs O JUCHUIUIMHE, COOTHECEHHbIE C YCTAHOBJICHHBIMU B
00pa30BaTEeIbHOW MporpaMMe HWHAWKATOpaMHM JOCTHXKEHHMS KOMIIETEHLUH, NpPEICTaBICHbl B
tabmure 1.

3. MECTO JUCIIMIIJIMHBI B CTPYKTYPE OII

3.1. Juctunnnaa «MapkeTuHr» otHocuTcsl K bioky 1 yyeOHoro mimaHa oOpa3oBaTenbHON
HPOTrPaMMBI.

Taomuma 1
IInanupyemMble pe3yJbTaThl 00yUeHHS MO JUCHUILINHE, COOTHECEHHbIE C YCTAHOBJEHHBIMH B
00pa3oBaTeIbHON NMporpaMMe HHAUKATOPAMHU J0CTHKEHHS

Kon u Koa u HaumeHoBaHue IlnaHupyembie pe3yJbTaThl 00y4eHHs 10
HAUMEHOBAaHMe | MHANKATOPOB A0CTHKEHUS AUCHMIJIMHE
KOMIIeTeH MU KOMIIeTeH LMt
BBINYCKHUKA
1 2 3
OIIK-4. OIIK-4.1. OcymectBiser 3HaTh: 3HATh CPEJICTBA U OCOOEHHOCTH PEKJIaMbI B
Cnocoben MapKETHHTOBBIC rOCTENPUUMCTBE, IPEAMET U OCOOEHHOCTHU CBSA3EH
OCYILECTBIIATH UCCIIEI0BAHNUS PbIHKA, c 00LIECTBEHHOCTBIO, 3HaTh METOMBI
UCCIIEN0BAHNE NOTpeOHTElCH, KOHKYPCHTOB, | yccIeOBAHUSA, INPUMEHAEMbIE B  PEKIAMHOI
pbIHKa, B T.4. C 11€JIbI0 0OOCHOBaHUs U JIEITEITbHOCTH U CBA3IX C OOIIECTBEHHOCTHIO;
OPraHM30BBIBATh | Pa3paOOTKM CUCTEMBI HOBBIX | Vyiery: IIPOBOIHTD MApKETHHIOBBIC
TIpOAKH 1 | TOCTHHHIHBIX IPOAYKTOB | yecneioBaHist MO W3YYEHHIO COCTOSIHUS PBIHKA
TPOZIBHKCHHC HgoﬂyKTOB TIpCATPHATHH TOCTUHHUYHBIX YCIYT; W3y4aThb XapaKTepHUCTUKH
yemyr . OOIIECTBEHHOTO MHTAHMA NOTPEOUTENHCKOTO  CIIpoca JUI  OTpeNeIeHUs
OpraHu3anun
o CBOEr0 CErMEHTa PHIHKA.
cdepsl
p Bnamers:  Bmajerp  HaBBIKAMH  pabOTBI €
TOCTEIPUUMCTBA
noTpeOUTesIMA; HaBBIKAMH B pa3paboTke U
M OOIIECTBEHHOTO
peanu3alMd  CTpaTerMM M TAKTUKH  LEJIEBOTO
nUuTaHusA

MapKeTHHIa; HAaBBIKAMH IO  HCIOJIb30BaHUIO
METOJOB MOHMTOPHMHIA PBIHKA; HABBIKAMHU IIO
COCTAaBJIICHUIO PEKJIAMHBIX TEKCTOB C Y4YE€TOM
crienn UKy ToBapa WU yCIyTH




OIIK-4.2. ®opmupyer
KaHaJIbl CObITa IPOIYKTOB U
YCIIyT OpraHu3anui cepsl
TOCTENIPUUMCTBA U
OOII[ECTBEHHOTO IMUTAHHUS , a
TaKXe UX IPOJIBIKEHHE, B
TOM YHCIIE B
MH(POPMAITOHHO-
TEJIEKOMMYHHUKALIMOHHON
cetu MHTEpHET.

3HaTh: MAPKETUHTOBBIE UCCIICIOBAHNUS;
XapaKTepUCTUKH PHIHKOB U MIOTPEOUTEILCKOE
MIOBEJICHUE TIOTpeOUTENEH.

YMeTh: yCTaHOBUTH LIEHBI HAa YCIYT'H KOMIIAHUY;
CTHMYJIUPOBATh MPOJBIKCHUS YCIIYTH Ha PHIHKE H
MO3HIIMOHUPOBATH e¢ (00eCTIeYnTh
KOHKYPEHTOCIIOCOOHOCTB); TNIAHUPOBATH U
POTrpaMMHUPOBATh PEKJIAMHBIC KAMITAaHHH,
IJTAHAPOBATh U IpOrpaMMHpoBaTh PR-kamMnanum
Brnaners: HaBbIKamMu pa3paboTKu ToBapa (yCIyTH);
HaBBIKAMU HCIIOJIb30BAHUS TEOPETHUECKUX 3HAHUN
B IIPAKTUYECKUX CUTYAIIHSX.




OCHOBHAA YACTD _
1. OFBEM JUCHMIIJIMHBI 1 BUIbl YHEBHOU PABOTbI

Pacnpenesienne Tpy10eMKOCTH Y4eOHOM TMCUMILUIMHBI IO BUAAM PadoT Mo ceMecTpaM JJis

04HOI GopMbI 00yUeHHsI

TpynoeMKOCTh
. 110
Bun yuebHoi paboThI 5 5 e, -
4 5
O6mas TpyI0eMKOCTh AUCHUIUIMHEL [0 Y4eOHOMY IJIaHy 7 252 108 144
KonrakTHas pabota, B TOM YHCIIE: 16 8 8
AyIUTOPHBbIE 3aHATHS 16 8 8
Jlexuuu (JI) 8 4 4
[paxTrueckue 3ausatus (113) 8 4 4
CamocrositerbHas padora (CPC) 236 100 136
B TOM YHCJIE:
KypcoBas paboTa (IIpOeKT)
B TOM YHCIIE:
KOHTaKTHast paboTa (MHIUBULyaJIbHbIE KOHCYJIBTALUU U
3alIuTa KypcoBod paboThl)
KOHTPOJIbHBIE Pa0OTHI (10 yueOHOMY IUTaHy)
Ok3ameH 36 36
B TOM YHCIIE:
KOHTaKTHast paboTa (KOHCYJIbTallH Mepe]] SK3aMEHOM) 2 2
3auet 2 2

2. COAEP)KAHUME PA3JIEJIOB JUCIIAIIJIMHbI
Tematudeckuil 1aH, CTPYKTYPUPOBAHHBIM MO BHJIAM Y4YeOHBIX 3aHATUH C YKa3aHHEM HX

00bEMOB B COOTBETCTBHUH C YICOHBIM TIJIAHOM

Ounas popma 0OyueHus

No | HammenoBaHue TeMbl yueOHON

Bupl yaeOHOI 1€sITEIBHOCTH,

dopma TEKyIIero

JeSATEeIbHOCTH, BKIIIOYas BKJIIOUAsl CAMOCTOSITEIIEHYIO PadoTy KOHTPOJIA
CaMOCTOSITEIIbHYIO padoTy 00y4Jaromuxcs B yacax yCIIEBaEMOCTH
oOydaromuxcst (B 4ac.) JI 113 CP BCETO

1 | IloHaTtne mapkeTuHra, ero 2 1 20 23 TECTBI
TEOPHUH, UCTOPUU U MPUHLIMIIBI

2 | [TotpebHOCTH M MOTpEeOUTENN B 2 1 20 23 TECTBI
MapKETHHIEe

3 | PeIHOK Kak OOBEKT MapKeTHHTa 2 2 20 24 TECThI

4 | KoHKypeHIIHsI 1 KOHKYPEHTHI 2 2 20 24 TECTHI
MapKeTUHTa
3ader 2 2

5 | LleHOBast moMUTHUKA MapKeTUHTa| 4 4 22 30 TECTBI

6 | IlponBmwxenue u 4 4 22 30 TECTBI

KOMMYHUKANUS B MAPKETHHI'C




7 | IIponBuxeHune: TeXHUKa 4 4 22 30 TECTHI

pexiaMbl
8 | Crparermueckoe 4 4 22 30 TECTBI

MApKETUHTOBOC IMIIAaHUPOBAHHUEC

IK3aMeH 36

HUTOI'O 24 24 168 252

3. COAEP KAHUE JUCIHUIIVINHbI

3.1. Coaepxxkanue  JeKIHOHHBIX, mnpakTHyecknx  3aHaTHi.  Coxpep:kanmue
CaMOCTOSITEJIbHOH PadoThI.

Tema 1 IloHsiTHE MapKeTHHTa, €r0 TEOPUH, HCTOPUHM M MIPUHIMIIBI

Jlexknms. [Tpennoceliku craHOBICHUS, (POPMHUPOBAHUS U PA3BUTUS MapKeTHHra. OCHOBHBIE
MNOHATHUA MapKETHHIra. OBOJIONMS KOHLENIHWH yrpaBieHus Ha npeanpuatuu. OCHOBHbIE LIEJH,
3a1a4d, GYHKUMU U NPUHIMIBI MapkeTHHra. Kiaccudukanus BUJOB MapKeTHHIa: B 3aBUCUMOCTH
OT KOHIIETILIMH, OT OXBaTa pbIHKA, OT BUJA TOBapa, OT COCTOSHUSA CIPOCA, OT TEXHOJOIMU
peamuzanuu. OCHOBHbIE (aKTOpPbl MHUKPO - W Makpocped. Poiab M 3HaueHHWe MapKEeTUHIa B
JESATEIIbHOCTH MPEATIPUATHS.

IIpakTnyeckoe 3aHsTHe. AHamuM3 KeiicoB, TrpynmoBasg auckyccus. CouuanabHO-
HKOHOMHUYECKAs CYIIHOCTh MAapPKETHHTA.

CamocrositesibHass  pabora. Teopermdeckas INOATOTOBKA: H3y4YEHHME  MaTepuana
JIEKIMOHHBIX 3aHATHH.

Tembl pedeparoB: Pormb u MECTO MapKeTHHTa B COBPEMEHHON POCCHICKOM SKOHOMHKE.
Ucropuss pa3Butuss MapkeTHMHroBoi nesitenbHOCTH B Poccun. CriocoObl M METOABl pacuera
HNOTEHIMAJIBHOIO HSKOHOMHYECKOro H(QeKTa, CBSI3aHHOTO C peaau3alueld JeJoBOW HJeH.
[IpennpuHMMaTensCTBO, KaK OCHOBA HMHTEHCHBHOIO, IPOJYKTUBHOIO XapaKTepa SKOHOMHKHU.
Baxwneiimue ycnoBus 3(QeKTHBHOrO pa3BUTUS MapKETHHTOBOW JESITEIBHOCTH B  cdepe
rOCTENPUUMCTBE. Y CJIOBUSA, HEOOXOIMMBIE IS HOPMAJIBHOTO DPA3BUTHS PHIHOYHOM SKOHOMMKHU.
Tunsl pBIHOYHOM 5SKOHOMHUKHU. IIpMHIMIIBI MapKETHHIOBBIX MCCIENOBAHUN B JEATEIBHOCTH
KOHKYPEHTOCIIOCOOHBIX TMPEeanpusaTHii. MapKeTHHT KaK TeopeTHuYecKas KOHuenws, (umocodus
O6usHeca u crienupuyeckas hopMa X03sIiCTBOBaHUS.

Temsl acce: 1./lunemMma: ObITH MEHEIKEPOM, OM3HECMEHOM, IMpeAIpUHUMATENIEM WU
MAapKETOJIOIOM aHAJIUTHUKOM. 2. BOopoThecs 3a CBOM HJIEM - COOTBETCTBOBATH IPE/ICTABICHUSIM
MApKETOJIOrOB MO CTENEHM BAXHOCTU IPUHATHS pPEUIEHHH (BapUaTUBHOCTh W IPHUHIUII
OCYIIECTBIIEHHUSI) — KOH(DJIMKTHOCTh CTOPOH, COTPYAHUYECTBO.

Curyanuu nna ananuza: 1. B 1998 r. Accomumanmss MapkeTuHra AMEpPUKH ONpeaesIviIa
MapKEeTUHT KakK J00yl0 (BCSKYIO) AaKTHUBHYIO JIEATEIIHOCTh NPEANPHUATHS, CBA3aHHYIO C
HalpaBJIEHUEM IIOTOKA TOBApOB WM YCIYT OT IPOU3BOJUTENS K IMOKYNATEN0 WIU notpeduremnto. B
COOTBETCTBUH C ITHM OIPECIIEHUEM TOBApPOB 0OOCHYITE, MPABUIBHO JIM, YTO MapKETUHT — 3TO: a)
MOJINTHKA pacTpeieNieHus; 0) AeITEIBHOCT OTACIBHOTO MPEANPUITHSI; B) YIIpaBiICHUE COBITOM; T)
nporiecc oOMeHa; 1) GYyHKIUHA KOMMEPIIMU; 1) IPOIECC CO3IaHMs U BOCIIPOM3BO/ICTBA CIIPOCA.

2. Kakoe U3 Tpex NpUBEACHHBIX YTBEPXKICHUI HEBEPHO: a) IIOCKOJIbKY IPUOBLIb HE ABISAETCS
eJIBI0 OPTaHU3aIMK HEeTPOU3BOACTBEHHON CQephl, TO HET HAZOOHOCTH pa3pabaThIBaTh LIEHOBYIO
NOJUTHKY; O) pekiaMa JIOBOJBHO YacTO HCIOJIb3YETCS KAaK MapKETHHIOBBIM HHCTPYMEHTApHM
HETPOU3BOJCTBEHHOW CQephl; B) CErMEHTHPOBAHUE SABISETCS OO0S3aTENbHBIM TMPUHIMIIOM B
MapKETHHTe HEITPOU3BOIACTBEHHOM ChephI?

Tema 2 [loTpeOHOCTH M IOTPEOUTEIM B MAPKETHHIE

Jlekuusi. DakTopbl BHEUIHETO BIMSHMS Ha IOBeJeHHE mnoTpeOutenei. BHyTpeHHue
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dakTopbl, BAMSIONIME Ha MoBeAeHHE moTpeOutenei. Ilporecc mpuHATHSA peuieHHs O MOKYTIKE.
[lonstue u Buabl copoca. llokynmarenn or umeHu opraHuzanuil. KoHcelomepusMm, 3THKa U
conpanbHas monuThKa. [loHaTne W  TUmonoruss moTpedHocTel. Tumbl  MmOTpeOHUTENeH.
MogenupoBane TOTPEOUTENBCKOrO TMOBeAeHUs. DakTopsl M 3aKOHOMEPHOCTH  CIIpoOca.
MapkeTuHr, OpUEeHTUPOBAHHBIN HA MTOTPEOUTETIS.

IIpakTnyeckoe 3aHsiTHe. AHAIU3 MOBEICHUS MOTPEOUTENICH NPU COBEPIICHUH MOKYIKH.
YcTaHoBIIeHHE OCHOBHBIX MOTPEOHOCTEN U TOBAPOB — KaK CPEACTB UX YJOBJIETBOPEHUS.

CamocrositesibHass  pabora. Teoperumdeckas INOATNOTOBKA: H3y4EHHME  MaTepuaia
JIEKIIMOHHBIX 3aHATUH.

Tembr pedeparoB: MeTonbl OLEGHKH KadecTBa OOCIY)XMBAaHHS TOKyIaTelel B
rocTenpuuMcTBe. Teopuu MOTHBAIMK W TOTPEOUTEIBCKHUE MpeanodTeHus. Poias moTpeduTenbckoim
OLIGHKU B YIPAaBJICHUU Ka4eCTBOM YCIyrd. Mojenu MoBeJeHUs MOKYTaTelss Ha NOTPeOUTEIbCKOM
PBIHKE.

Tembl occe: 1. HeilporexHomoruu: HOBBIE MEPCHEKTUBBL. M3MEHHUT 1M MapKETHHI
NOHMMaHWE (YHKIHMOHUPOBAHHUA TOJOBHOTO Mo3ra. 2. MapKeTUHroBble HMHCTPYMEHTHI
MaHHMITYJIMPOBAHUS TIOBEACHUEM NOTpeOuTenel. 3. Y KOro MeHbIe BCETo JKEIaHuM, Y TOrO MEHBIIIE
Bcero Hyxabl. 4. M3ydyeHue mpoliecca MOKYMaTeIbCKOTO BHIOOpA: CYIIHOCTb, II€JIM, METOMBI. 5.
3ayeM Hy’>KHO MOJICIIMPOBATh MOBEICHUE NTOTpeOUTENICHH?

Curyauun ps aHanuza: 1. Kak mogBoauTh wTOorM paboOThl PYKOBOAMTENS OTAEIA
MapKeTHHTa: a) paboTa MOCTOSTHHO KOHTPOJHUPYETCS, Pe3yJIbTaThl MOTYYalOT OLIEHKY, 332 OIIMOKU U
MEJTUTEIIBHOCTh OTBEYAIOT BUHOBHBIC, 0) BCs paboTa MPOMCXOIUT B JpYyKECKoW atMocdepe,
HeNlb3s YIYCKaTh BO3MOXHOCTH IMOOJArofaputh COTPYAHHUKOB; B) XOA pabOTHI JOJKEH BCEr/Aa
AQHAIM3UPOBATHCS C MO3ULUHN 11e1IeCO00Pa3HOCTH, MPEAJOKEHUSI MO YIYYIIEHUIO OpraHU3aliH
IIPOM3BOJICTBA MAYT CBEPXY, U CHU3Y, 10 OKOHUYAHUU PEATU3ALUU IPOEKTA IPOUCXOIUT OTKPBITOE
MOBEJICHNE UTOTOB pabOThl, CTUMYJIHpYIOlIee TpohecCHOHATBHBIA pOCT COTPYIHUKOB. OOOCHYIHiTE,
KAaKOM CTHJIb TOBEJICHUS UTOTOB JIyYllIE.

2. Kakoil U3 nepeuncieHHbIX KpUTEPUEB CETMEHTUPOBAHUS PIHKA ABJISETCS BaKHEHIINM: a)
OXBaTUTh BCAKOTO MOTpeOuTeNs; 6) BHIOpATh CTPATErHIO Pa3BUTHUS MPOIYKTA; B) OXBATUTh HAIIEH
NPOAYKIIMEeH Bcex TNoTpeduTeneil; r) obecnednTh IPPEKTHBHOCTh PACXOIOBAHUS PEKIAMHOTO
Ooromxera?

Tema 3 PbIHOK KaK 00beKT MapKeTHHIa

Jlekuus. PpIHOK Kak OOBEKT MapKETHHTa, KilacCU(UKAIUS PBHIHKOB, LIEIEBONH CETMEHT
pPBIHKA, ppIHOYHAS HUIIA U PHIHOYHOE OKHO.

IIpakTnueckoe 3anaTHe. OLeHKa (PAKTOPOB Makpocpesl GupMbl. PacyeT eMKOCTH pbIHKA.
[Iporuo3upoBaHue crpoca U aHaJIN3 «IPOITYKTOBOTO MOpThers» npeanpustus, marpuna « K.

CamocrositesibHass  pabora. Teopermdeckas INOATOTOBKA: H3y4EHHME  MaTepuaia
JIEKIMOHHBIX 3aHATHH.

Tembl pedeparoB: IIporHo3upoBaHHe €MKOCTH pPBIHKA MOTPEOUTENHCKUX TOBApOB.
CerMeHTHpOBaHME pBIHKA — O3Tanmbl M OIEHKa ero 3ddexkrnBHOCTH. PHIHOK W uU3yueHHE
KOHBIOHKTYPBI PbIHKA B MapKkeTHHre. CTparerus 1eeBOro MapKeTHHIa: CerMEHTHPOBAaHUE, BHIOOD
Humy. CerMeHTanus peiHKA (Ha KOHKPETHOM IpuMepe). MapKeTHHTOBBIE MCCIIeZOBaHUS B chepe
MIPOTHO3UPOBAHUS CIIPOCA.

Tembl 3cce: 1. OueHka NpPUBIEKATEIBHOCTH PBHIHOYHBIX CETMEHTOB B COBPEMEHHOM
MapKeTHHre. 2. AHaJIN3 COCTOSIHUS phiHKa Poccun u TeHaeHmu ero pa3sutus. 3. HeobxomumocTtsb
MO3UI[MOHUPOBAHUS MIPEANIPUATHS HA PHIHKE.

Curyanun ans ananuza: @opmynupoBka wneneid mapkerunra. ChopmynaupyiTe uenu
MapKeTHHra MpeanpusITus, padoraomero B J00oi orpaciu Ha Bam BeiGop. CocTaBbTe CIHCOK
KOHKPETHBIX MAapKETUHTOBBIX 3ajau g Bamero mpeanpusituss Ha ONMKaMIIy0 MEpPCHEKTHBY.
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OxapakTepu3yiTe pbIHOK BKpaTIe (SBISETCA JM OH PHIHKOM IIPOAABLIA WM PBIHKOM MOKYyHaTes,
Ha CKOJIBKO OH MOHOTIOJIU3UPOBAH ), ONPE/IeINTE PHIHOYHYIO 1010 Bateit ¢pupmsl.

Tema 4 KoHKypeHIIUs 1 KOHKYPEHTBbI MApPKEeTHHIa

Jlekuus. /[MarHocTuka KOHKYPEHTHOW Cpelbl, BUJbl KOHKYPEHUMN MapKETUHIa, BUJbI
CTpaTeruii MapKeTHHra, Kiaccu(uKalus KOHKYPEHTOB, CHOCOOBI BEJEHUS KOHKYPEHTHOM
00pbOBI, HemoOpocoBecTHass KOHKypeHIHs. KoHKypeHTOCOCOOHOCTH ToOBapa H  (DHUPMBIL,
MOJEIMPOBaHUE NTOKa3aTeleli KOHKYPEHTOCIIOCOOHOCTH

IIpakTnyeckoe 3ansiTue. AHaJIN3 KOHKYPEHTOCIIOCOOHOCTH MPOAYKINU U YCTAHOBJICHUE €€
KOHKYPEHTHBIX IIPEUMYILECTB.

CamocrositesibHass  pabora. Teopermdeckas INOATNOTOBKA: H3y4YEHHME  MaTepuaia
JICKIIMOHHBIX 3aHATHH.

Tembl pedepaToB: AHanu3 KOHKypeHTOB. DakTOphI, BIUSIONIME HA BHIOOP OXBaTa pBIHKA.
N3yueHne KOHKYpPEHTOB M 3aBOEBaHHME NPEUMYLIECTB B KOHKYPEHTHOH OOpbOE€ B COBPEMEHHBIX
HIKOHOMHUYECKHUX yCIOBUAX. OlleHKa MHTEHCUBHOCTH KOHKYypeHUUU. POpMUPOBaHUE KOHKYPEHTHOU
MO3ULUY OPraHU3ALNH.

Tembr 3cce: KOHKYpPEeHTOCIOCOOHOCTh TOBapa B COBPEMEHHBIX YCIOBHSAX: CYLIHOCTD,
ciaraemblie, TPOOJIEMBI.

Curyamuu 11 aHannza: @Pupma  «30710TOM  KIIOYUK»  SBISIETCS  MPOU3BOAMUTEIIEM
KOHAWTEPCKUX U3ACINi. B mocnennue roasl KOHKYPEHIMS Ha PBIHKE CTAHOBUTCS BCE OCTpee KaK 3a
cueT ycuieHHs (UPM-KOHKYPEHTOB, JaBHO pabOTAIOIIMX Ha PHIHKE, TaK U 3a CYET MOSABICHUA
HOBBIX KOHKYPEHTOB. PyKkoBOACTBOM (PMPMBI IPUHSATO PELICHUE O CO3/1aHUU CUCTEMBbl HAOJIIOJCHUS
3a KOHKypeHTaMu. Pa3paboTath Moesb N3yuyeHHsI KOHKYPEHTOB.

Tema S IleHoBas NOJIMTHKA MAapKEeTHHIa

Jlekuus. [lena xak smeMeHT B KoMIiuiekce MapkeruHra. Knaccudukamms nen. OyHkuuu
neHbl. CTPYKTypa M COCTaB IIEHBI. JTambl 1ieHooO0pa3oBanus. Llenu nenooOpazoBanus. Buenrnue
(bakTopbl, BAUAIOIINE HA Mpolecc LleHooOpa3oBaHusa. MeToJbl yCcTaHOBIEHUs LieHbl. CTpaTeruu
neHooOpasoBanus. [Iponecc ynpasieHus HeHaMH Ha MPEANPUSITHH.

IIpakTnuyeckoe 3ansitme. Crpareruss LEHOOOpa30BaHUS M OLEHKA MOTPEOUTENBCKUX
MPEAITOYTEHUM.

CamocrositesibHass  pabora. Teopermdeckas IOATOTOBKA: H3y4EHHME  MaTepuaia
JIEKIIMOHHBIX 3aHIATUH.

Tembl pedepaToB: AHanu3 KOHKypeHTOB. DakTOphl, BIUAIONIME HA BHIOOp OXBaTa pBIHKA.
N3yueHne KOHKYpEHTOB M 3aBOEBAaHUE IMPEUMYILIECTB B KOHKYPEHTHOH OOphOE€ B COBPEMEHHBIX
9KOHOMMUYECKUX yCIOBUAX. OLeHKa MHTEHCUBHOCTH KOHKypeHIMH. DopMHupoBaHNE KOHKYPEHTHON
MO3UIMHN OpPraHU3aLNH.

Temsl acce: 1. Uto npeacrasiseT coOo0i 1IeHOBas MOJIUTUKA MPEANPUATHS U Kakue (GaKkTopbl
OKa3bpIBAIOT Ha Hee Bo3zelcTBue? 2. Kakue cymecTByOT BUAbI ckuaok? 3. B yem 3axmrouarorcs
IPOM3BOJICTBEHHBIE (DaKTOPBI IEHOOOPAa30BaHU?

Curyaruu Uit a"anuza: 1. BrnaneHue W monb3oBaHHE ONPENEICHHBIM «HEIOPOTHUM)
TOBApOM, TPEOYIOLIUM OIpPEJCIEHHbIX SHEPreTUYECKHX 3aTpaT U BBICOKUX HKCIUTYyaTal[MOHHBIX
pacxoa0B, MOKET CTOMTh ropa3fo OOJbIlle, YeM BJIaJICHUE U MOJb30BaHUE TOBAPOM, MPOJAABAEMbBIM
no 0ojee BBICOKOM meHe. Onummure, Kak NPOU3BOJUTEIN MOTYT MCIIOJIb30BaTh 3Ty MHGPOPMAIHIO
IpU YCTAHOBJIEHUM «PEAJbHOW CTOMMOCTH «HU3IENUS» JJs JIOCTH)KEHUS KOHKYPEHTHOTO
IperuMyIIecTBa B IICHOOOPa30BaHUM U CTUMYJIMPOBAHUU CObITa CBOEH MPOTYKIIUH.

2. Ilpy npuHATHM peUlIeHUH MO LEeHOOOpa30BaHHI0 KOMIAHUM JOJDKHBI NPUHUMATh BO
BHUMaHHUE KaK BHYTpeHHUE (upMeHHble (akTopbl, Tak U (¢akropsl BHemHel cpeapl. OAO
«ABTOBA3»CcTpeMuTCs NO3UIIMOHUPOBATH c€0s1 KaK MPOU3BOAUTENS MPOAYKLNHU I LIUPOKUX Macc
HACEJICHHUS, U1 Yero NONJCPKUBAET HU3KUN YPOBEHb U3JIEP)KEK NTPOU3BOJCTBA U HU3KUN YPOBEHb
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IIeH Ha cBoM MamuHbl. Kakoli MeToj I11eHOOOpa30BaHUS HCIOJIB3YET ASTOT MPOU3BOIUTEIH?
Lenecoobpa3eH 1M 3TOT MOJAXOA, €CIM NPHHATH BO BHUMAaHHME KIIOYEBBIE (DAKTOPBI, KOTOpHIC
KOMITaHHMs IOJDKHA YIUTHIBaTh, Ha3HAYas 1ieHy Ha cBou ToBaphl? OOocHyiTe Bamn oTBeT.

3. Benymas mapka ocexxutens Bozayxa ctouT 100 py6neit (prakon emkxoctsio 150 mo).
KoHKypeHT BbIBENl Ha PBHIHOK IMOXOXHUH OCBEXHUTENh MO IieHe 99 pyOnei 3a dmakon 300 mi,
KOoTOpbld u ctan Mapkod Ne 1. KakoBbl TICHXOJOTHYECKHE aCIMEKTbhl JaHHOW CTpaTeruu
1eHoo0pa3oBaHus?

Tema 6 IlpoaBukeHHEe M KOMMYHUKALUSA B MAPKETHHIE

Jleknusi. CocTaB M NMpOLECC MAPKETHMHIOBBIX KOMMYHHUKALIMI: peKjIaMa, CTUMYJIMPOBAHHE
cObITa, MAOMMK pPWICHIIH3, JUYHBIC Mpojaxu. [[a0nuK puIeHIIH3: 1enb, 3aJa4yd, MPUHIUIIBL,
¢yuknun. CrtumynupoBaHue cObITa: CYIIHOCTb, HaIlpaBJICeHUs, METOAbl. JIMUHBIE MPOAAXKU:
CYLIHOCTb, (opmbl, mpouecc. OueHka 3()(HEKTUBHOCTH MAPKETUHTOBBIX KOMMYHHUKAIMA Ha
NPEANPUATHH.

IIpakTnyeckoe 3ansitue. Pa3zpaboTka rniaHa pekiaMHON KOMITAaHUH.

CamocrositesibHasi  paGora. Teopernueckas MOATNOTOBKA: HW3YYEHHE  Marepualia
JIEKIMOHHBIX 3aHITUH.

Tewmbl pedepatoB: Posb MapkeTHTra B MOBBIIIEHUH d()PEKTUBHOCTH paOOTHI MPETPHUATHS B
YCIOBHUSX PBIHOYHOW 3KOHOMHKH. OrieHKa 3((EeKTUBHOCTH CPENCTB MPOIBMKEHUs yciyr. Public
Relations. Bnusane CMU Ha (opmupoBanue obmectBeHHOro MHeHHs. Ponbp u 3Hauenwe PR u
COLMAIIBHOW peKJaMbl B NPAKTUKE COIMaIbHON paboThl. IlepcoHanbHble NPOAAaXH B CHUCTEME
IIPOJIBUKEHHMSI TOBApA.

Temsr acce: 1. Hackoibko  HCKpEHHMM  SIBISIETCA ~ ydacTUE  KOMIIAHMM B
OmarorBoputenbHocTH? 2. Hurmeanckuii MmapkeTuHT [IpueMbl «CKpBITOTO MPOJABMKEHUS TOBAPOB
U yCIyT U HOpMbI Mopainu. 3. CKOJIBKO cTOAT OpeHIbl ¥ ToYeMy UMEHHO cToibko Kak m3mensiercs
HEeHHOCTh KamuTajga Openma. 4. HMckycctBo yOexaeHHs - METOJOJIOTHYECKas OCHOBa
MHTErPALIMOHHBIX MAapPKETUHTOBBIX TEXHOJOTUMU. 5. BCIOMHUTE M ONUIINTE BapUaHThl MEPOIPUATHI
10 CTUMYJIMPOBAHMIO COBITA M NMPUBEIUTE MPUMEP U3 JIMYHOrO ombiTa. 6. [Io KakuM mokazaTensm
onpezensercs 3pHEeKTUBHOCTh MPOBOIUMBIX aKIIUN?

Curyanum ansi aHanmsa: 1. MUpOBOW ONBIT MOKa3bIBAET, YTO 3aTPAThl HA JIMYHBIE (HOPMBI
KOMMYHHKAITH [IPEBOCXOAT 3aTpathl Ha pekiiamy (B CILIA — B 2 pasa, Bo @panuuu — B 3 pasza u
T.11.). UTO BBI MOXKETE TPEIIIOKUTH IS 6osiee 3PPEKTUBHOTO UCTIONH30BaHUS KOMMYHHUKAITHOHHBIX
CBsI3€l C NOTEHIMAIbHBIMU MMOKYIATEIAMU?

2. [Ipennpusitue «370pOBbE», PACHONOKEHHOE B T. TyJe, BBIIIYCKAaeT CIOPTUBHYIO OJIEHKY.
PykoBoacTBO mpennmpusiTHs MOCTaBWIIO 3aady Mepel CIykOoW MapKeTHHra: co34aThb HMHIIK
TOProBOM MapKuh Ha POCCUHCKOM pblHKE. CHenuamucTbl CIyX Obl Ui JOCTHXKEHUS STOW LIEIu
u30paau CHOPTHUBHOE CIIOHCOPCTBO, HO €Ille HE OMpeAeNUINCh, KaKoil u3 Hamboiee pa3BUTHIX B
Tyne BumoB ciopta — pyTOOT MU BEIOCTIOPT — OyIEeT MpeAMETOM X BHUMaHUs. Kakue gakTopsl
HEOOXO0IUMO y4eCTh, UTOOBI OMPEIETUTHCS C BUIOM CIIOpTA AJs AalbHemel padboTsl?

Tema 7 IIpoaBUKeHHE: TEXHUKA PeKJIaAMBbI

Jlekuusi. Pexnama: nenu, 3amadyd, (yHKIUH, CPEICTBAa PACIPOCTPAHEHUS PEKIAMHOMN
UHPOpPMALNHU, METOIbI (POPMHUPOBAHHUS OFOJKETA, TEXHUKA PEKIAMBL. JTHKA PEKIaMBI.

IIpakTHyeckoe 3aHATHE. AHAIN3 PEKIaMHBIX poJuKoB. PoneBas urpa «IIponaii cimonay.

CamocrositesibHass  padora. Teopermyeckas MOATNOTOBKA: H3y4YEHHME  MaTepuaia
JIEKIIMOHHBIX 3aHATUH.

Temsr pedeparoB: Poib pekiambl B yCIOBHSX PBIHKA. PO pBIHKA B DBOJIONHN PEKIIAMBI.
Pa3paboTka peknaMHOM kKaMmaHUHM U OlEeHKa 3()(PEKTUBHOCTU PEKIAMHON AESTENIbHOCTH. MeTO b
pa3paboTKu pekylaMHOro Orojpkera. BpicTaBka Kak KOMIUIEKCHOE pEKJIaMHOE MEpPONpPUSITHE.
BoszneiicTBue pexnambl Ha co3HaHue Jrofeil. HpaBcTBeHHBIE MpoOIeMbl POCCUICKON peKiiaMbl B

8



CMU. FMCG-nponaxu. Crnius-nipogaxu. CiioBa «MapKepb» U CKPUIITHI TPOJAXK.

Temsr acce: 1. Ilouemy coznmaercst Henenas pekiama. 2. JIMpEeKT-MapKeTHUHI - OT 4Yero
3aBUCUT d(PdekTuBHOCTH? 3. JlonrocpoyHoe BIWSHHE peKIaMbl Ha Tmpojaxu [lapameTpbl
JONTOCPOYHON OLIEHKH W HMX BaxXHOCTh. 4. OcobOeHHocTH pekiiaMHOTO Ou3Heca B Poccum. 5.
BcnoMmauTe M ONMUIIIMTE OCOOEHHOCTH peKJIaMbl B pazaudHsix CMMU.

Curyamuu s aHanuza: 1. Kakue crparermueckue MoaxoAbl K pekjIamMe IPUMEHEHBI B
ciaenyromux Tekcrax: a) «Tedans! Tol Bcerna mymaems o Hac!»; 0) «/lemesne, yem ceitdac, He
Oynet»; B) «Y Bac mpobiiema? Y Hac ecTh perieHue»?

2. MHorue cuyuTarT, YTO KOJMYECTBO IMPOJAHHOTO TOBApa 3aBUCHUT OT BEJIMYUHBI 3aTpaT
npeanpusaTus Ha pexiamy. [IpaBunbHO 1 3170? OG0CHYHTE CBOE MHEHHE.

Tema 8 CTpaTrerndeckoe MAapKeTHHI0BO€E IVIAHUPOBAHHUE

Jlekuusi. OpraHuszanyss MapKETUHIOBOM  J€ATENbHOCTM Ha MpEeAnpusTad. Buabl
OpPTaHM3AI[MOHHBIX CTPYKTYp CIYXKObl MAapKeTWHIa, HX MPEeUMyIIecTBAa U  HEIOCTATKH.
[InanupoBanue Ha NPENNPUITHH, BUIbI, YPOBHM, MPUHIUIBI IJIaHUpoBaHus. [Ipornosuposanue u
CHIDKEHHE PUCKOB. MapKETHUHIOBBI KOHTPOJb, 0OBbEKTHI M THUIIBI MAPKETUHIOBOTO KOHTPOJIS.

IIpakTnyeckoe 3aHsTHe. PazpaboTka IlaHa MapKeTHHra i OpraHmauuy (o BBIOOpY).
OsHakomiieHHe ¢ TPeOOBaHMSAMU K CIELMATUCTY 10 MAapKEeTUHTY M JOJDKHOCTHBIMU XapaKTepUCTUKAMY,
pazpaboTKa MPEIOKEHHH TI0 MX COBEPILIEHCTBOBAHUIO.

CamocrositesqibHasi  paGora. Teopernueckas MOATNOTOBKA: HM3YYEHHE  Marepualia
JIEKIMOHHBIX 3aHITUH.

Tembl pedeparoB: MapkeTHHIOBOE IMJIaHUPOBAHUE: LENH, CTPATErHs, CpeACTBa M 3aJayu.
PazpaboTka KOMIUIEKCa MAapKETHHTOBBIX MEpONPHUATHH U TPETBOPEHHE B KH3Hb C YYETOM
cnenupuKd KOHKPETHOro mpeanpuatus. [locTpoeHne MapKeTHHTOBBIX CIIyX O Ha MpEANpUATHU U
OCHOBHBIE UX 3a/lauyd. AHaJIN3 MOTUBALMYU U OIUIAaThl TPy/la HA NIPEANPUATHH. BI0o/)KeT MapKeTuHra.
Hcnonb30BaHNE CTPATETMUECKOT0 MapKETUHTA HA MPEAIPUATUAX TOCTENPUUMCTBA.

Tembr scce: 1. Hcnonp3oBanne CMR cTparerum [isi ynpaBi€HUsT OTHOLIEHUSIMU C
KIMeHTamMu. 2. bpeHn-crparerus: HOBBIA B3risa Ha d3(dextuBHOCTh. Kakol momkHa OBITH, Kak
BHEJPUTh W 4ero oxuaatb. 3. TBoputh Oyayliiee: ecnu Bbl HE 3ailMeTech UM CaMH, 33 Bac 3TO
cenaeT KTo-T1o Apyroil KauectBeHHOe npeIBUIEHUE KaK pe3ysbTaT MPOIyMAaHHbIX CTPATETHYECKUX
uccinenoBanuii. 4. «MapKeTHHI — KIIOYEBOM (akTop NpeanpUHUMATENbCTBA. DTO HE TOJBKO
TOIUIMBO, HO U Kommac Kopabmsp» [. /IxoHc. 5. OxapakrepusyiiTe 4eTblpe OCHOBHBIX CTpaTeruu,
3aBUCALLME OT YCJIOBHM 3KOHOMHMYECKOW Cpelbl W pecypcoB mpeanpustuu. 6. B uem cocrosT
pas3uuus MKy 1eJIbI0, CTpaTerueil 1 miaHoM JAeHCTBUNA?

Curyauuu s ananuza: @upma «lIporpecc» sBisieTCs TOCTUHULIEH, U peaTU3yeT CTPATETUIO
MHTEHCUBHOIO pocTa. Peanuzanus crpaterun OyAeT OCYIIECTBISATHCS Yepe3 MPUBJICUEHUE HOBBIX
MOJIb30BaTENIe TOCTUHUYHBIX yCIyT. PazpaboTaTh MeponpusaTHs IO pealn3alii CTPATEeruy pocTa.

4. METOAUYECKUE YKA3ZAHUA JJISA OBYYAIOIIUXCA 110 OCBOEHUIO
JANCHUIIVIMHBI

AynutopHasi padora

OCHOBHBIMH ~ BUJAAMU ayJUTOPHOM pabOThl OOyd4aromuxcs SBISAIOTCS  JIGKIUM U
MPAKTUYCCKUC 3aHATUA.

B xone sexkuumii npenojaBaTenb M3IaraeT U pa3biACHAET OCHOBHBIC, HauOoJiee CIIOXKHBIE
IIOHATHUA TEMBI, a TaKXKE CBsJI3aHHBIC C HEeH TCOPCTUUCCKHUEC W IMPAKTUYCCKUC HpO6J'I€MBI, JacT
PEKOMEHIALMHU Ha IPAKTUYECKOE 3aHATHE U YKa3aHUsI HA CAMOCTOSITENIbHYIO PaloTy.

IIpakTHyeckune 3aHATHSA 3aBEPIIAIOT U3YUYEHHE TeMy Y4eOHOH nucuuIuiMHbl. OHU CIy’KaT
JUIS 3aKPEIUICHUS] M3yUYEeHHOr0 MaTepuasia, pa3BUTUS YMEHUI M HaBBIKOB MOJTOTOBKU COOOIEHHM
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o MpoOJIeMaTHKe, TPUOOPETEHUS OMBITa YCTHBIX MyOJIMYHBIX BBICTYIUICHHH, BEACHUS AUCKYCCHUH,
apryMEeHTallMd W 3aIUThl BBIIBUTAEMBIX IOJIOKCHUM, a TaKKe I KOHTPOJISI MPEnojaBaTesieM
CTEIEHH! MOATOTOBJICHHOCTH 00YYAIOMINUXCSl TI0 U3y4aeMOn JUCITUTUIHHE.

[IpakTudyeckoe 3aHATHE NpEANONaraeT CBOOOAHBIM OOMEH MHEHUSMH N0 H30paHHOM
tematuke. OH HAYMHAETCS CO BCTYMHUTEIBHOTO CJIOBA TperojaBaress, (GOpMYIUPYIOMIETO IIeb
3aHIATHS W XapakTEpHU3YIOIIErO0 ero OCHOBHYIO MmpoOieMaTwKy. 3aTeMm, Kak MpaBuWio,
3acCIyIIMBAIOTCS  cooOmenust oOydaromuxcs. OOCyXaeHHe COOOIICHHS COBMEMIAeTCs C
paccMOTpeHHEeM HaMEYEeHHBIX BOMpPOcoB. CoOOMICHHS, Tpeanoaraloliue aHauu3 myOauKanui mo
OTJICNILHBIM BOINPOCAaM TMPAKTHYECKOTO 3aHATHS, 3aCIYyIIMBAIOTCS OOBIYHO B CEPEIUHE 3aHSTHS.
[Moomrpsiercs BELABIKEHUE U OOCYKICHHE aTbTePHATUBHBIX MHEHHIA.

KadectBo yueOHON paboOTBHl OOydYaromIMxcsi TpernojaBaTelb OICHUBAeT B  KOHIIE
MPAKTHYECKOTO 3aHATHS, BBICTABIISIS B PA00OUNid )KypHAI TEKYIIHUE OIICHKH.

CamocrosiTesibHast pabora

CamocrosTenpbHas paboTra — UW3Yy4YCHHE  Marephalia JICKIIMOHHBIX  3aHATHH U
PEKOMEH/IOBAaHHOW JIMTEPATyphl, BBIMOJHEHUE 3aJaHUN TIPErojaBarelisi, a TaKke MpopadoTKa
OTACNBbHBIX TEM M AacCIEKTOB MJUCLUUIUIMHLI B BHUJE JOKIAJ0B U COOOIICHHUM, IOArOTOBKA K
MIPOMEKYTOYHON aTTECTAIUU.

IIpome:kyTOUHAS aTTeCTALMS

N3ydeHne TUCIUTIIINHBI 3aKaHIUBACTCS IPOMEKYTOUHOM aTTeCTaIluel, KOTopast MPOBOJIUTCS
o BceMy ee cojepkanuto. dopMa MPOMEKYTOYHOW AaTTECTAIMH, MPEAYCMOTPEHHAs y4eOHBIM
IJIAHOM — 3a4eT U DK3aMeH.

K mpomexxyTouHOW aTTecTanuu IOMYyCKAITCs 00ydaroiuecs, KOTOpble CHCTEeMAaTUYECKH, B
TEUEHHUE BCETO CEeMeCcTpa padoTald Ha 3aHATHSAX W TOKa3ald yBEPEHHBIC 3HAHUS 10 BOMPOCAM,
BBIHOCHBIITUMCS Ha TPYIITIOBBIC 3aHATHS.

5. OHEHOYHBIE CPEACTBA 110 JUCHUIIJIMHE

5.1. IlosicHUTeIbHASA 3AIIHCKA

B cootBerctBuu ¢ tpeboBanusmMu ®@I'OC BO no HampaBieHuio noarotoBku ['ocTHHUYHOE
JIe70 Ul TPOBEIEHUs TEKYILEro KOHTPOJIA YCIEBAEMOCTH W IIPOMEKYTOYHOM aTTECTaluu
JUCHUIUIMHBL  «MapKeTuHIr» pa3paboTaHbl OLEHOYHBIE CpEJICTBA IO JaHHOM JMCLUIUIMHE,
ABJIAIOIIMECS HEOTHEMJIEMON YacThl0 Yy4eOHO-METOIUMYECKOW €€ JOKyMEHTalluM B paMKax
peanu3yeMoit OCHOBHOM 00pa30BaTeIbHOM POrpaMMBl.

5.2. OueHo4Hble cpeacTBA MPOMEKYTOYHOM ATTECTALMH N0 JUCHUIITIHHE
®opMoil MPOMEKYTOUHOW aTTECTallMM MO AUCHMILUIMHE B 4 cemecTpe y O4YHOW (opMmbl
o0yueHwUs ABISeTCS — 3a4eT U B 5 ceMecTpe y OuHOU (opMbl 00yUEHHS — FIK3aMEH.
Bomnpocs! 115 poBeieHNs] POMEKYTOYHOM aTTECTAllMK — 3a4eT:
ITonsiTE MapKeTHUHIa U UCTOPHSI €TO BOSHUKHOBEHHS;
Henu, 3anaun, GyHKUUNA W NPUHIMUIBI MAPKETHHTA;
Posb MapkeTHHT0BOM J€ATENBHOCTH HA IIPEANIPHUITHH;
Oransl 3BOJIIOIMY MapKeTUHIa. DBOIOM MapkeTuHra B Poccun.
MapKkeTuHI KaK COBOKYITHOCTH (DaKTOpOB pOCTa MPOU3BOIUTEIHLHOU JESATETHHOCTH B
YCIIOBHSIX phIHKA ((pHII0cOpus MaPKETHHTA).
DeMEeHTbl MapKETUHIOBON CUCTEMBI.
CtpykTypa oTzena MapKEeTUHTa U ero (yHKIUH;
ConeprkaHue U LIeJTM MapKETUHIOBOIO aHAJIN3A;
[lonsTHE, CyIIHOCTD, UHCTPYMEHTBI MApPKETHHIa — UCCIICJOBAHUE U aHAJIN3 PBIHKA.

0 XapakTepucTuKa (pakTOpOB BHEIIHEH Cpe/ibl MApKETUHTOBOW CHCTEMBI.

RAEESER s B

S weno
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1.
12.

13

15.

16.

17.

18.

19.

20.

21

24.
25.

26.
27.

28.

29.
30.

PEST-anamms;
SWOT-ananus;

. llenn MapKeTHHTOBOM ACATEIHHOCTH U 33/1a4H 10 €€ IOCTHKCHHIO.
14.

IIponiece, mnpuHuIMOBL, BUAbl  (HeauddepeHurpoBaHHBIN, AU(QPepeHIIMPOBAHHBIN,
KOHIICHTPUPOBAHHBIM, KOMIUIEKCHBIH M  KOMMYHHMKATHUBHBIH  (B3aWMOCBSI3aHHBIN)
MapKETHHT).

Tunbl MapkeTHHTa: KOHBEPCHOHHBIM, CTUMYJIUPYIOIIUM, pPa3BUBAIOLIMNA, PEMapKETHUHT,
CHHXPOMApPKETHUHT, MOIJICPKUBAIOIINMI, T€MaPKETHHT, POTHUBOICHUCTBYIOIIHIA.

OcHoBHbIE (POPMBI KOMMEPUYECKOTO MAapKETHHTa: TOBAPhI MOTPEOIeHHUS, YCIYTH, CPEACTBa

IIPOU3BOJICTBA.

MapkeTUHr B3aUMOJAEWUCTBUS — COBPEMEHHAs KOHLEMNIMs IpeAnpUHUMAaTEIbCTBA!
IIPOM3BOJICTBEHHAS] KOHLICTILIHSL.

MapkeTUHr  B3aUMOAEWUCTBHUA — COBPEMEHHAs KOHLENLIMs IpeANpUHUMATEIbCTBA!
TOBapHast KOHIENIHXs (COBITOBAs KOHIICTILINS ).

MapkeTuHr B3aUMOJCWCTBUS — COBpPEMEHHAas KOHLENUHUs MpeAlpUHUMATEIbCTBA:
TpaJuLIMOHHAsI MAPKETUHIOBAas KOHLIEIIIUSI.

MapkeTuHr B3aUMOJCHCTBUSL — COBPEMEHHAs KOHUENLHUsA MpeAlpUHUMATEIbCTBA:

KOHICIIIHA COUUAIIBHO-OTUYCCKOTIO MapKCTUHIA.

. OCHOBHBIE XapaKTEPUCTUKH MIPOLIECCA IPUHATUS MAPKETUHIOBBIX PELICHUM.

22.
23.

TexHonmorus NpUHITHS MapKETUHIOBBIX pemeHnii. Kinaccudukanus pemenuii.
[lpuMeHeHre MapKETHHT-MHKCAa TIpH IUIAHUPOBAHUM MAapKETHHTOBBIX MEpPOTIPHATHI:
IM3aliH, TPOCKTUPOBAaHWE WM pa3paboTKa NpPOAYKTa, ero oQOopMICHHE, KayeCTBO
NpOIyKTa, YNAaKOBKa, MapoyHas IMOJHTHKA, OOCITyXWBaHWE, JIUBEpCH(UKAIINS,
acCCOPTHMEHTHasI TOJUTUKA U JIP.

HNHCTpyMEHTHI MapKETUHTOBOM MOJIUTUKH.

MeHeKMEeHT-MapKeTHHT Kak (ritocodust 1 CpecTBO MHTEHCH(DHUKAIMM MapKETHHTOBOM
JeSITeTbHOCTH: YIIPABICHHE CIPOCOM, ICSTEIbHOCTBIO, CBSI3aHHOW C OCYIIECTBICHHUEM
IUTAHUPOBAHMSL, OPTaHU3AINH, KOOPAWHAIIMY, KOHTPOJIS, ayAUTa U CTUMYJIMPOBAHUS.
MapxkeTnHroBas KyJabTypa Kak COBOKYITHOCTh LIEHHOCTEH U HOpM, ee (opMHUpOBaHHE.
MapkeTuHr-MeHEDKMEHT KakK (DyHKIHS PeAPUHUMATEIbCKON eI TeIbHOCTH: TPUYNHHO-
CIIC/ICTBEHHASI CBS3b MEX/Ty CIIPOCOM U MPEUIOKEHUEM.

Nudopmannonnoe obecrieueHue: MapKeTHHroras uHGopmauus. IlpumeHenue
UCTIOJNb30BAHUE MApKETHHTOBOM WHGpOpManuuM B YOPaBICHHH BO BceX cdepax
NpeaNpUHIMATEIbCTBA.

ToBapHas u IeHOBas MOJUTHKA B CUCTEME MAapKETHHIOBBIX PELICHUH.

Public relations (PR) kak cpeacTBO KOMMYHHKAIIMOHHOW mMoOnMUTUKH. KopropaTuBHas
KyJIBTypa.

Bompocs! 11t mpoBeeHrs MPOMEXYTOUHOM aTTeCTallul — IK3aMEH:

Nk W=

e

[ToHsATHE MapKETHHTa U UCTOPUS €T0 BOZHUKHOBEHUS;

Lenu, 3anaun, GyHKIUNA W TPUHIUITEI MAPKETHHT A,

Ponbp MapKeTHHTOBOM IEATEILHOCTH Ha TPEIIPUSITHY;

DTarnsl 3BONIONNUY MapKETHHTA. DBOIIONHSA MapKkeTuHra B Poccui.

MapkeTHHT Kak COBOKYITHOCTh (DakTOPOB pOCTa MPOU3BOIUTEIBHOH JESITENbHOCTH B
YCIIOBHSIX phIHKA ((pHII0COpUS MAPKETHHTA).

DeMeHTbl MapKETUHIOBOM CHCTEMBI.

CtpykTypa oTnena MapKeTHHTa ¥ ero (yHKIIHH;

11



10.
11.
12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.
23.
24.

25.

26.

27.

28.

29.

30.

31.

32.
33.

34.
35.

36.

37.

38.

39.

ConeprxaHue U eI MapKETUHIOBOTO aHAJIN3a;
[TonsiTHe, CyIIHOCTh, MHCTPYMEHTHI MAPKETHUHTA — UCCIIEOBAaHUE U aHAJIU3 PHIHKA.
Xapaktepuctruka (GakTOpOB BHEITHEH CpeIbl MAPKETHHTOBOM CHCTEMBI.
AHanmn3 YKOHOMUYECKUX (PAKTOPOB MAPKETUHTOBOM CpEIbl;
AHanm3 conuanbHbIX (PAaKTOPOB MAPKETHHTOBOM CPEJIbI;
AHann3 TOTUTHUKO-TIPABOBBIX (PaKTOPOB MapPKETHHTOBOU CPEIbI;
AHaM3 SKOJIOTUYECKUX (DAKTOPOB MAPKETUHTOBOM CPEJIbI;
AHanM3 TEXHOJIIOTUYECKUX (PAKTOPOB MAPKETUHTOBOM CpPEIbL;
PEST-anamms;
SWOT-ananus;
AHanuM3 MOCTaBIIMKOB KaK CyObeKTa MapKETHHTOBOM CPEJIbI;
AHanm3 npeanpusITUsa Kak CyObeKTa MApKETUHTOBOM CpeIbl;
AHanM3 KOHKYPEHTOB KaK CyObEKTa MAaPKETHUHTOBOM CPE/IbI;
AHann3 TOCPETHUKOB KaK CyOhEKTa MApKETUHTOBON CPEIbI;
AHanu3 notpedurenel kak CyObeKTa MapKETHHTOBOM CPEIbI;
AHann3 KOHTAKTHBIX ayJUTOPHI KaK CyObheKTa MAPKETUHTOBOM CPEIbL;
[Iponiecc, mnpunnmnel, Buasl (HenuddepeHUpoBaHHbINA, aUd(EepEeHIIMPOBAHHBIMN,
KOHLEHTPUPOBAHHBIM, KOMIUIEKCHBIHI M KOMMYHHMKAaTHUBHBIM  (B3aMMOCBSI3aHHBIN)
MapKETHHT).
Tunel MapkeTHHra: KOHBEPCHUOHHBIN, CTUMYJIUPYIOIIMM, pPa3sBUBAIOLIUN, PEMapKETHHT,
CUHXPOMApKETHHT, MOIJIEPKUBAIOIINIMI, T€MapKETHHT, MPOTHUBOICUCTBYIOIIIHIA.
OcHoBHBIE (POPMBI KOMMEPUYECKOTO MapKETUHTA: TOBaphl MOTPEOJICHUS, YCIYyTH, CPEACTBA
IIPOU3BOCTBA.

MapkeTuHr B3aMMOAEWMCTBHS — COBPEMEHHAs KOHLENIMS IpEeANpPUHUMATENbCTBA!
IPOM3BOJICTBEHHAS] KOHLICTILIHSL.

MapKeTuHr  B3aUMOJEHMCTBUS — COBPEMEHHAas KOHLEMUIMSA MpeANpUHUMATENbCTBA:
TOBapHas KOHUENUs (CObITOBast KOHIETILIHS).

MapKeTuHr  B3aUMOJEMCTBUS — COBPEMEHHAas KOHLEMUIMSA MpeANpUHUMATENbCTBA:
TpaJULMOHHASI MAPKETUHIOBasi KOHLEIIIIHS.

MapkeTuHr B3aUMOJCWCTBUS — COBpPEMEHHAs KOHLENUHUs MpeAlpUHUMATEIbCTBA:

KOHIICTIIMS COLIMAIBHO-ITUYECKOT0 MapKETHHTA.
OcCHOBHBIE XapaKTEPUCTUKH ITPOLIECCA TIPUHATUSA MAPKETUHIOBBIX PELICHUM.

TexHonOrHs MPUHATHS MaPKETHHTOBBIX penieHnit. Kiaccudukanus perennii.
[IpuMeHeHHEe MAapKETUHI-MUKCA MpU IUIAHUPOBAHMM MAapKETHHIOBBIX MEPONPUATHI:
IW3aiiH, HPOEKTHUPOBAHME WM Pa3paboOTKa INPOAYKTa, €ro oQopMieHHE, KadeCTBO
NpOAyKTa, YNAaKOBKA, MapodHas IOJUTHKA, OOCIyXKMBaHHE, JUBepcUUKaIus,
ACCOPTUMEHTHAS MOJUTUKA HJIP.

HMHCTpyMEHTBI MapKETUHIOBOW MOJINTUKH.

MeHeHKMEHT-MapKeTHHT KaK (MIOcCOpus U CPEeICTBO MHTEHCH(PHKAINN MapKETHHTOBOM
NEATEIBHOCTH: YIPABIECHUE CIIPOCOM, JEATENbHOCTBIO, CBSA3aHHOM C OCYIIECTBJICHHEM
IJIJAHUPOBAHMS, OPraHU3alUH, KOOPAUHALMY, KOHTPOJIS, ayAUTa U CTUMYJIUPOBAHUS.
MapkeTuHroBast KyJ1bTypa Kak COBOKYITHOCTb IIEHHOCTEH M HOpM, €€ (hOpMHUpPOBAHUE.
MapkeTuHr-MeHEDKMEHT KaK (QyHKIHS PeAPUHAMATEIBCKON JesITeIbHOCTH: PHYNHHO-
CJIEICTBEHHAs CBS3b MEXY CIPOCOM U IPEIOKECHUEM.

WudopmanmonHoe obecrieueHue: MapKeTHHroBas uHpopmanus. IlpumeHeHune w
UCTOJNb30BAaHUE MApKETHHIOBOM HMHGpOpManuu B yOpPaBIGHWH BO Bcex cdepax
pEANPUHUMATENIBCTBA.

ToBapHas 1 LIEeHOBas NOJUTHKA B CUCTEME MapKETUHTOBBIX PELLIEHUM.
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40.
41.
42.
43.
44.
45.
46.
47.
48.
49.
50.

[TonsiTre ToBapa, KIaccupuKalus TOBApOB;

Konrnenmus ;KxU3HEHHOTO ITUKJIa TOBAPa,

[TonsTre kauecTBa MPOAYKTA;

AHanu3 KOHKYpEHTOCIIOCOOHOCTH TOBapa;

[TonsiTie HOBOTO TOBapa, ATANbl CO3/IaHUS HOBOTO TOBapa.
[TpuunHbI yCIEX0OB U HEya4 MPH MPOIBHKEHIH HOBOTO TOBAPA,
BryTtpennue u BHemHue (HaKTOpPhI IICHOOOPA30BaAHNS;

Crpareruu 11eH000pa30BaHUS U MO3UIIMOHUPOBAHUS IICHEI.
Knaccudukanus norpedbureneii o oOTHOIEHUIO K HOBOMY TOBapy;
®opmMupoBaHUE TOPrOBOM MapKH U OPEHIUHT;

Public relations (PR) kak cpeacTBO KOMMYHHKalMOHHOW monauTuku. KoprnopatuBHas
KyJbTypa.

5.3. Tekyumuii KOHTPOJIb yCIIEBAEMOCTH

Texymuii KOHTPOJIb YCIEBAEMOCTH OOYyYarOIIMXCS MO JUCHUIUIMHE MPOBOAUTCS B dopMme
KOHTPOJIBHBIX MEPOIIPUATUI: TECTUPOBAHMUS.

AKTHBHOCTh 00y4Yaromerocss Ha 3aHATUSX OLICHWBAETCS Ha OCHOBE BBHIMOJIHEHHBIX padoT U

3alaHui,

NPeNyCMOTPEHHBIX  paboueil  mporpammoil  aucuumauHsl.  OOyuaromiemycs,

IMPOMMYyCTUBUIEMY MPAKTUYCCKUC 3aHATHA, HCO6XOI[I/IMO BBITIOJITHUTHh 3aJaHHuA CaMOCTOATCIBbHO U
3alIUTUTDb UX BBIMIOJIHCHUC MICPCA MPCTIOAABATCIICM NPAKTUICCKUX 3aHATHH.

5.3.1. TecToBbl€ 3a1aHUS 110 TUCHMUIJIMHE (IPUMeEPBHI)

HaszBanue teMbl [Ipumep tecta
y4eOHOMI
JTUCIUILTUHBI
[ToHsiTie MapKeTHHra,| 1, Ob6unacte ynpaBieHust, QyHKIUSIMUA KOTOPOH SBIISIOTCS

CrO TCOpHH, UCTOPUH | oGecrieyeHre 3(D(HEKTUBHOTO CIIPOCa, MOTYUCHHUE YCTAHOBICHHOI
¥ TIPUHIHIIBI

pUOBLIH, ONIEPATUBHOE JOBEIECHUE TOBapa 10 MOTPEOUTEIS, HA3BIBACTCSL:
MapkeTuHr
MeHeKMEeHT
XemKUpOBaHUE
NuxuHupuHr
. MapKeTHHT UrpaeT KII0UeBYIO poiib sl pa3padoTKu
IIPUHATHA IPEANPUHUMATEIBCKAX PELICHUN B:
CUCTEME YIIPABIICHUS;
KOHTPOJIINHIA;
cepTUPUKAIIMU TPOTYKIIUH.
. OcHOBHas L€ NIPEANPUATHS HA PHIHKE:!
NOJy4YeHHEe IpUuObUIH
YIOBJIETBOPEHHE HYKJ TOTpeOuTeNnei
BbDKMBAHUE
BCE BBILLIEIIEPEUNCIICHHOE
. OCHOBHOE ITPaBWJIO YCIIEITHOI'O MAapKETHHI !
HenpepriBHOE NOBBINICHUE Ka4€CTBA TOBApa
OpueHnTanus Ha MoTpeOuTeNs
ITocTOSIHHO pacIIMpEeHUE aCCOPTUMEHTA
Bcé€ BhllIenepeynciIeHHOe

TR O RO EON WIS EDNMIE O
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5. MapkeTHHr IpeICTaBIsIET COOOi:

a. BH/JI YEJIOBEUECKOM AEATEIIbHOCTH, HAIIPABJICHHOW Ha
YIOBJIETBOPEHNE HYX]T U TOTPEOHOCTEH TOCPEICTBOM OOMEHA,

0. MpeBUICHUE, YIIPABIICHUE U YIOBIECTBOPEHHUE CIIPOCA HA TOBAPHI,
YCIIyTH, OpTaHU3aI1H, JIOAEH, TEPPUTOPUH U UJEH MTOCPEICTBOM OOMEHa;
B. CTHJIb XO35IICTBOBaHUS, KOTOPOMY TIPUCYIIIH TPHUHIIUITHI
HOBAaTOPCTBA, paclpeiesIeHUs: TOBAPOB U YCIIYT.

6. CoBpeMEHHBI MAPKETHHT — 3TO CJIOKHOE COLUATIbHO-2KOHOMHUYECKOE
SBJIEHUE, KOTOPOE CIIEyeT pacCMaTpUBaTh KaK COBOKYITHOCTh YEThIpEX
(akTOpOB AEATEIHHOCTH:

a. MapKETHHT KaK KOHICTILIUS YIPaBICHHS;

0. MapKETUHT KaK TeXHOJOTHs 3()(HEKTUBHOTO UCTIONb30BAHUS
WHBECTUIIHI,

B. MapKETUHT KaK METOJ TOMCKa PEeILICHHA.

7. MapkeTHHroBasi CHCTeéMa BKJIIOYAET B CBOM COCTaB
Pa3JINYHBIC 3JICMCHTHI:

a. MOCTaBIIMKOB, KOHKYPEHTOB, TIOCPETHUKOB,
notpeOuTeneii(ppIHOK) U pupMy (KOMITaHUIO);

0. KOHKYPEHTOB, TTOCPETHUKOB, KOHTPOJIEPOB-ay AUTOPOB, GUPM-
NapTHEPOB;

B. MOTEHITUATBHBIX KJIIMEHTOB, TOCTABIIMKOB, CITY>KO0Y cObITa, Pupm-
IIPOU3BOAUTEIICH.

8. [losiBIEHNE A1€MEHTOB MapKETUHIa OTHOCST:

a. 0K0J10 1650 r. npuMeHeHne NepBbIX IPUHLIUIIOB MapKETUHTa

0. K cepeaune X VII — anemMeHThl MapKeTHHTa

B. HaunHadg ¢ 1902 r. B By3ax AMepuku

9. OCHOBHBIMH MPHU3HAKAMH MPEATPUHUMATEIIHCKON
ACATCIIBHOCTHU SABJIAIOTCA:

a. HAIPaBJICHHOCTh Ha MOJyYeHHE PUOBLIH;
0. Ha pa3paboOTKy U HCCIEA0BaHUE, KHOY-XAY»;
B. Ha MoJTy4eHue MpuObUTH (10X0/Aa), OCYIIECTBICHUE AEATEILHOCTH

Ha CBOH PUCK, UHUIIMATUBHOCTh, CAMOCTOSITEIHOCTb, IO
MMYIIECTBEHHYIO OTBETCTBEHHOCTb. ..

10. W3BecTHbIN ciennanuct B obmactu mapkerunra [Turep Apykep,
1eJb IPEANPUHIMATENHCTBA ONPEACIAET KaK:

a. «...TIpeIIPUHUMATEIBCTBO HE BCAKUN OU3HEC, HE IPOCTO OU3HEC,
3TO CTHJIb XO35IIICTBOBAHUA. . . ... »;

0. co3zanue norpedurens «...Yro morpeduTens gymMaeT o CBoeH
MOKYTIKE, B Y€M BUAMT €€ IIEHHOCTh — BOT YTO HMEHHO pelIaolee
3HAYEHUE, ONpeAEIsIeT CYIHOCTh OM3HECa, €ro HalPaBICHHOCTb U
IIaHCHI Ha YCIIEX»;

B. «....OpraHu3alnus IpaKTHYEeCKON peaan3aluyd HOBaTOPCKON
UJIEHU. ...

11. K dakropam BHelIHEH cpeibl MapKETUHTa OTHOCSIT:

a. KOHKYPEHTOB

0 OpPraHU3aLMOHHYIO KYJIbTYpY

B. OpPraHU3alMOHHYI0 CTPYKTYpPY

r HEepCOHAJ OpraHU3aluu
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[ToTpeOHOCTH M
MoTpeOUTenn B
MapKETHHTE

1. CBOoM MHTEPECHI B TTOJIYYEHUH OMPEICICHHON MPUOBLTA KOMMepUYecKast
¢bupma, peanu3syromias MApKEeTHHT, 00€CIIEUnBaET 3a CUET. ..

YBEJIMYEHUS YHMCIIa MECT MTPOJIa’KN TOBAPOB;

YIOBJIETBOPEHHSI HYK/] U IOTPEOHOCTEH moTpeduTenei;
MPaBWJIHHOM IIEHOBOM MOJUTHKHY;

pEKIIaMBbl.

. [IpoayKT 0KEeH HPAaBUTHCS:

IIpoussoaurento

[ToTpeburento

PexnamMHOMY areHTCTBY

T. Konkypentam

3. OcHOBHasI IEPBONPUYHHA, ONIPEEIISIoNIast MOTPEOHOCTH U MOBEICHUE
YeJO0BEKa, SIBISETCA €ro:

oL NE o

a. MoTuBamnus.

0. CeMbs

B. Kynsrypa.

T. DKOHOMHUYECKOE ITOJIOKSHHE.

4. CTpaTCFI/I}I MPOABHIKCHUA B paMKax MO3UITUOHUPOBAHUA JOJIZKHA
YYUTbIBATh:

a. MIPOU3BOIUTEIIS TOBAPA;
0. YYaCTHUKOB JUCTPHOBIOINH;
B. WHCTUTYTHI TOKYIIATEICH.

5. Tunosiorust ppIHKAa B 3aBUCUMOCTH OT COOTHOIIECHUS
CIIpOCa U MPEIOKEHUS:

a. PBIHOK IIPOJaBIia, PIHOK MOKYMAaTessl, cOaTaHCUPOBAHHBIN PHIHOK;
0. HYKJ1a, TIOTPeOHOCTh, CIIPOC, MOKYIKa, CIeTIKa U OOMEH,
noTpebaeHue.

B. B3aUMOJICHCTBUE CIIPOCA U IIPENIOKEHUS — HEIIPEPBIBHBIN

MPOIIECC YIOBIETBOPEHUS HY KT U JKEJIaHUH.
6. [IpaBUIIBHOCTD MOCJIEIOBATEILHOCTH 3TANIOB BHIOOpa
IEJIEBOTO PHhIHKA COBITA!

a. pamKUpPOBaHKE TPUBJIEKATEIBLHOCTH PHIHKOB COBITA,
0. pa3paboTKa CTpaTeruu MPOHUKHOBEHUS C YYETOM BO3MOKHOCTEH
KOMIIaHUH;

B OLIEHKA TEHJCHIMI TOKyIaTesl.

7. Kakue npyUHIHUIBI CIIOCOOCTBYIOT O3UIIMOHUPOBAHUIO:

a OCBOEHME HOBBIX TEXHOJIOTHIA;

0 U3y4eHHe MOBEICHHs MOTPeOnTENeH U JTOSITbHOCTH;

B raJIkoro yTeHKa.

8. Kakue npu3Haku XapakTepHBI JJI51 CETMEHTA «9KOHOMHBIE XO3SHKI»:
a (dbopMHpOBaHUE YPOBHS PUEMIIEMOM 1IEHBI;

0. CEpPBHUC U KyJIbTypa OpraHU3aliu;

B MIMPOKHUN aCCOPTUMEHT C BHICOKHM Ka4eCTBOM.

9. Kakue HanpaBiieHUs SBJISIOTCS BBIPAKCHUEM MEXaHU3Ma JIOSUIBHOCTH:
a 3aBOCBAHUE aBTOPUTETA Y 3apyOEKHOTO MOTPEOUTEIS;

0 CHCTEMHas OILIEHKa KOHKYPEHTHBIX MO3HULIUI C yUeTOM PUCKA;

B ObICTpast peakiys MU OLIEHKE 00paTHOMN CBSI3H.

10. B ocHOBe pa3pabOTKH CTpAaTErHy MO3UIMOHUPOBAHHMS:
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a. MapKETHUHTOBBIE HCCIIEIOBaHUS IO OLEHKe (aKTOpPOB BHEIIHEH
Cpelbl, KOHKYPEHTHBIX TMO3HIINMA, OYEBUIHBIX HEJOCTATKOB M BO3MOMXKHBIX
PE3€epBOB;

0. CHI)KEHHE U3JIEPIKEK, YIPABICHUE 3aTpaTaMu;
B. MOBBIIIIEHHE 000PaYMBAEMOCTH aKTHBA
11. OcHOBHasi TeEpBONPHYMHA, ONpEACINAIONas MOTPeOHOCTH U
IIOBEJICHUE YEJIOBEKA, SIBIISIETCA €ro:
MotuBanus.

CeMbs

DKOHOMHYECKOE ITOJI0KECHUE

PBIHOK KaKk OOBEKT
MAapKETHUHTa

a

0

B. Kynsrypa.
r

1.

3aKOH TpPeMJIOKEHHs, €CIM IeHbl PacTyT, MPU MPOUYUX PaBHBIX
YCIIOBUSIX MPOSIBIISIETCS:
B cokpaienuu cripoca
B pocte o0bema mpeaoxkeHus
B nagennn o6beMa mpeiokKeHus;
B 3amennenun pocra o0bema npeasiosKeHusl.
. CermeHTaIus pblHKa — 3TO:
paszJiesieHrne TepPUTOPUH PhIHKA Ha OT/IEJIbHBIE CETMEHTHI;
CTpaTerusi BBIOOPOYHOTO MPOHUKHOBEHHSI HA PHIHOK;
CTPYKTypUpPOBaHHME  MOTpeOHUTeNel, 3auHTEPEeCOBAaHHBIX B
ONpEIETICHHBIX TOBapaxX WU yCIyTax;
r. pa30MBKa phIHKA HAa YETKHUE TPYIIBI MOTpeOuTeNe, A KaKI0M
U3 KOTOPBIX MOTYT MOTPEOOBATHCS OTAEIBHBIC TOBAPHI MM KOMILIEKCHI
MapKeTHHTa

o NI E e

3. PbIHKM COBEpPIIEHHOM ¥ MOHOIIOJUCTUYECKONM KOHKYPEHLUU
UMEIOT OOIIYIO YepTy:

a. BBIITYCKAIOT TU(PEpEeHIIPOBAHHBIE TOBAPHI;

0. Ha PBIHKE ONEPUPYIOT MHOXKECTBO ITPOJABLOB U ITOKyTIaTeleH;

B. BBIITYCKalOT OJJHOPOIHBIE TOBAPHI;

I. PBIHOYHOE MOBEJCHHE KaXIOW (UPMBI 3aBUCUT OT pEaKIHH €€
KOHKYPEHTOB.

4. Tlepuoa MeIJIGHHOTO pOCTa COBITA IO MEpPEe BBIXOJa TOBapa Ha PHIHOK
Ha3bLIBAETCSl DTAIlOM:

Pocra.

BriBeeHust Ha pBIHOK.

Vnanka.

. 3penocTH.

. Eciu cipoc Ha ToBap cokpaiaercs, To 00IIasi BRIpyYKa Mpo/IaBIia:
pacrer;

COKpAIIlaeTCs;

COKpamiaeTcsi B TOM cliydae, €Clii CIIPOC IaCTHYUECH T10 IIEHE;
0OCTaeTCs HEM3MSHHOM.

6. Kakue mpuHIMOBI MOTYT HCIIOJIB30BAaThCA JIs JIENICHUs pbIHKAa Ha
CETrMEHTHI:

woowmoas

Jm o

a. reorpaguuecKuii;
0. neMorpaduaecKuit;
B. BEPHBI BCE PEIBLAYIINE OTBETHI;
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T. HallMOHAJILHEIN.
7. OmnpeneneHHbIM COOTHOIIEHHEM CIPOCa U MPEIOKEHUS HAa TOBAPHI
JAHHOTO BHJA, a TaKXKe YPOBHEM H©  COOTHOUICHHWEM II€H

XapaKTepHU3yeTCs:
a. E€MKOCTh PBIHKA;

0. KOHBIOHKTYpa PbIHKa;

B. KOHKYPEHIIUS Ha PHIHKE;

I. CerMeHTaIus PhIHKA.

8. 3aKoH crpoca mpeACTaBISIET COOO0M CIISTYIONTYI0 3aBUCUMOCTD:

a. pPOCT TOXOAOB MOTpeOUTENe BEACT K TOMY, YTO OHM HAYMHAIOT
MOKYTaTh OOJIBIIIE TOBAPOB;

0. MIPEBBIIICHUE MPEJI0KEHUS HAJl CIIPOCOM, KaK MPaBUJIO, BEAET K
CHI)KEHHUIO 1IEHbI Ha TOBAp;

B. KpHUBasi CIIpOca UMEET MOJIOKUTENbHBIA HAKIIOH;

r. KOrJa IleHa ToBapa MajaeT, 00beM IUIAHUPYEMBIX 3aKYIOK, Kak

MpaBUJIO, PacTeT.
9. B Kakux pBIHOYHBIX CHUTyallMsIX HMMEET MECTO KOHKYPEHIIHS

MPO/IaBLIOB:
a. «PBIHOK TTOKYTIATEIIs»;

0 «PBIHOK IIPOJIaBLIAY;

B. PaBHOBECHBIN PHIHOK;

r MPO/IaBLIbI KOHKYPUPYIOT (B TOW MJIM MHOM CTENIEHM) BCET/AA.

10. Pe1HOK MPOM3BOIUTENECH - 3TO OpraHU3aIiH, TPUOOPETAIOIINE
TOBAphI U YCIYTH JJIA:

a. MOCIIEAYIOLIEHN EPENPOIAKH;
0. UCIIOJIb30BaHHUs B IIPOLIECCE IIPOU3BOICTBA;
B. nepeayy dTUX TOBAPOB TEM, KTO B HUX HYKJA€TCS;
r. BCE OTBETHI.
11. Yro siBnsieTcss 0OBEKTOM CETMEHTAIIMH PhIHKA:
a. noTpeOUTENH;
0 TEPPUTOPUS PHIHKA;
B. TOPrOBBIEC [IOMEILECHHS;
r HET NPaBUJILHOTO OTBETA.
Konkypenuus u 1 B KakuxX pBIHOYHBIX CHUTyalMsIX HMMEET MECTO KOHKYPEHLUS

KOHKYPEHTBI
MapKeTHHTa

MpOAAaBILIOB?

a. «PBIHOK TPOJIABIIOBY;
0. «PBIHOK MOKYTIaTEeNsN;
B. «PaBHOBECHBIN PBIHOKY;

2. MunuManbHas KOHKYPEHIIUS JUIsl BbIXOJa Ha PHIHOK HOBOM (hUPMBI
BO3MO>KHA B YCJIOBUSIX:

a. OJIMTOTIOJIUH;

0. MOHOIIOJMCTHYECKON KOHKYPEHITIH;

B. COBEPILCHHON KOHKYPEHIIUH.

T. HET BEPHOTO BapHaHTa OTBETA

3. KoHKypeHTOCTIOCOOHOCTh TOBapa — 3TO:

a. CpaBHEHHUE OJIHOTO TOBapa C IPYT'UM, YETKO MPUBS3aHHOE K
PBIHKY U BPEMEHH TPOJAXK;

0. CrocoOHOCTh TOBapa MPEBOCXOIUTH JPYTUE TOBAPHI,
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B. BO3MOXKHOCTh COBITa TOBapa Ha JJAHHOM PBIHKE
4. OcHoBHasi 0OCOOEGHHOCTH HEIEHOBOW KOHKYPEHTOCIIOCOOHOCTH CO-
CTOMT:

a. B TIOBBIIICHUHM HAYYHO-TEXHUYECKOTO YpPOBHS IMPOU3BOJCTBA H
paciumpeHH BO3MOKHOCTEH (pUpMBI;

0. B MUHUMU3AIUU CPOKOB TIOCTAaBKH TOBAPOB;

B. B YJIYUIIIEHUH MTOTPEOUTEITLCKUX CBOMCTB TOBApa

5. LleHoii moTpebieHus IBISETCS:

a. IIEHa PBIHKA, IT0 KOTOPOH TIOKyHaTebh TOTOB MPHOOPECTH TOBAp;
0. I[[€Ha PhIHKA TUTIOC IKCILTYaTallMOHHBIE PACXOIbI B IEPHOJ
UCTIOJIb30BaHUS;

B. [[€Ha PhIHKA TUIF0OC CTOMMOCTH JIOCTaBKU TOBapa MOTPEOUTEIIO.

6. CucteMbl ynpaBiIeHUs] KOHKYPEHTOCITOCOOHOCTBIO BHEAPSIOTCS:

a. JUTSI YITyYIIIEHUS] Ka4ecTBa POy KIIUH;

0. JUTSL JOCTIDKEHHSI MUHUMAITBHO BO3MOXHBIX U3JICPKEK ITPOU3-
BOJICTBA,

B. JUTSL JOCTYDKEHHSI OIITUMAIBHOTO COOTHOIICHHUST MEXKIY Ka4eCTBOM

W3JIENNSL U €r0 U3JEPIKKAMHU, a TAK)KE MOBBIIIEHUS 3KOHOMUYHOCTH U
OMEpPAaTUBHOCTH MOCIEIPOAAKHOTO 00CITYy )KHUBAHHUSL.
7. CrangapThl KauecTBa ONPEACIIAIOTCS:

a. TOJIEKO KOHEYHBIM OTPEOHTENIeM;
0. CaMHM IIPOU3BOIUTEIIEM;
B. MEXIyHapOAHBIMH U HAIIMOHAJIBHBIMH OpPTraHU3alNsIMH,

YaCTHBIMU (pHpMaMH, TOKYIaTEISIMH

IlenoBas moauTuka
MapKeTHUHTa

1. MakcumanbHas 1IeHa TOBapa ONpeesaeTCs:

a. YPOBHEM COBOKYITHBIX U3JIEPIKEK;

0. LIEHaMH KOHKYPEHTOB Ha 3TOT TOBap;

B. MaKCHUMAaJTbHBIMU MPETCH3USIMHU HA TPUOBLIB, CYIIECTBYIOIUMU B
JTAHHOM OTpaciu NPOU3BOJICTBA;

T. BEJIMYMHOM cripoca.

2. Ilpu kaKoil KOHKYPEHTHOU CTPYKTYpE PHIHKA MOKYTATENh JIN00
MPOJIaBel] HE OKAa3bIBAET BIUSHUA HA LIEHY ToBapa?

PBIHOK YHCTOIM KOHKYPEHIIHH;

MOHOTIOJUCTUYECKAs KOHKYPEHIIHS;

PBIHOK YHCTO MOHOTOJINH;

OJINTOTIOJIUCTUYECKHUM PBIHOK.

. CtpaTerus «CHITHS CIMBOK) MOIpa3yMEBaeT:

CE30HHYIO pacIpoJiaxy;

Mpojia’ka HOBOT'O TOBapa IO MOBBIIIEHHBIM LIEHAM;
YCTaHOBJICHUE BBICOKOM 1IEHBI HA ATale craja;
YCTaHOBJIEHE MUHUMAJIbHOW LIEHBI /IS 3aBOCBAHMSI PhIHKA.
. Kakue mpuunnbel MmoryT noOyauth GUpMy CHU3UTH IIEHY Ha TOBap?
uH AN,

MOBBIIICHHE KaYeCTBa TOBApa;

HEeJ0Trpy3Ka MPOU3BOJICTBEHHBIX MOILTHOCTEH;

YBEJIMYEHHUE CIPOCca HA TOBAp.

TR AT FOR WIEE AR

5. Kakas CTpaTerus HE OTHOCHUTCSI K CTpaTeruu
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MICUXOJIOTMYECKOro [IeHO00pazoBaHus?
CTpaTerus CKOJb3SIIEH NaJatolIeil HEHBI;
HEOKPYTJEHHBIX U]D;
MPECTUKHBIX IICH;
CTaOMIIHHBIX IICH.
. MuHMManbHas 1ieHa TOBapa ONpPeIesIeTCS:
€MKOCTBIO TOBAPOB Ha PBIHKE;
KOX((HUIIMEHTOM AITACTUIHOCTH CIIPOCa;
YPOBHEM U3IEPIKEK;
[IEHAMU KOHKYPEHTOB Ha JaHHBIN TOBap.
Kakas u3 npuunH MoxeTt nodyauTh Gupmy MoOBBICUTH LIEHY Ha ToBap?
COKpAILIEHUE JT0JIA PHIHKA;
HEeJO0Trpy3Ka MPOU3BOJICTBEHHBIX MOILTHOCTEH;
YBEJIMUEHUE KOJIMIESCTBA BBITyCKAaeMOW TIPOIYKIIHH;
uH IISIHS.
HazoBure pBIHOK, I1I€HBI Ha KOTOPOM CKJIAJBIBAIOTCS  TOJ
BO3/ICHICTBUEM CIIPOCA U MPETIOKECHHUS:
OJIUTOTOJIUCTUIECKHUI PBIHOK;
PBIHOK YHCTOM KOHKYPEHIIHH;
MEKyHAPOIAHBIA PBIHOK;
PBIHOK YHCTON MOHOTIOJIHH.
[Tpu ycTaHOBNIEHUH BBICOKOW 1IEHBI HAa TOBap (hrpMa XOUeT TOOUThCS:
3aBOEBAHUS JIMJIEPCTBA HA PHIHKE;
o0ecIieueHre BEIKMBAEMOCTH;
MOJTyYeHUE MAaKCUMAIBHON TEKYIIEH TPUOBLIH;
T. yYBEIHUYEHUSI 00heMa MPOJIAK.
10. Kakyrmo crpareruto I11eHOOOpa3OBaHMs CIEAyeT BBIOpATh IS
3aBOEBaHUs PbIHKA?
CTpaTEruio IeHbl IPOHUKHOBEHUS;
CTPATErHI0 «CHATHUS CIIUBOKY;
LIEHOBOW JUCKPUMMHALINU;
CTPATETrHI0 IICHOBBIX JIMHHIA.

PXITFAL NTEOR NTE R

POop oo wE e

[IponBuxkenune n
KOMMYHUKAIHS B
MapKETUHTE

K uctrounnkam nepBudHON HHOOPMAITUH OTHOCATCS:

Ormpoc no noure

CnnetHun

AHKeTupoBaHue (MpsMoe)

Bcé BrlenepeyrcieHHoe

WNHTrepHeT cuuraercs:

Hcrounnkom nepBUYHOM HHPOPMAITUH

VcTOYHUKOM BTOPUYHON MH(OpMAITIH

He cumraeTcst uctounnkom uHGOPMAIMH U3-32 HU3KOH
JIOCTOBEPHOCTHU
3. Kak B MapkeTHHIre Ha3bIBA€TCS YCTHOE IIPEICTABICHUE TOBAPA B
xoJ1e Oecepl C OJHUM WU HECKOJIBbKUMHU MOTCHIIUATBHBIMU
MOKYIATENSIMU C L€ COBEPILICHUS IPOAAXKH?

FoapdIREOR =3 E R

a. pekinama;
0. CTUMYJIMPOBaHHE COBITA;
B. MIEPCOHABHBIC MPOJIAXKHY;
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T. CBSI3U C OOIECTBEHHOCTHIO;

4. Ha kakux craausx NpoABHKEHUS IPOLYKLIUHN IIEPCOHAIBHbBIE
MIPOJIaXKH SIBIIAIOTCS HanOosee 23 PeKTHBHBIMU?

a. Ha JTare BbIX0/1a Ha PHIHOK;

0. Ha dTarne KOHKYPEHTHOTO 000CTpeHust 00PHOBI;

B. Ha 9Tane (GOpMUPOBaHHS MOKYIATEICKUX MPEANOUYTEHUN 1
HETIOCPEJICTBEHHOTO COBEPIIICHUS aKTa KyTUTU-TIPOIaKH;

r. Ha 3Tare noAAcpKaHus JpyTrux 3JIEMEHTOB MPOJIBHKCHUSA,

5. ['maBHBINA MPUHITATT OEHYMAPKUHTA MOXKET OBITh 0003HAYCH

CIIeIyIOIINM 00pazoM:

OT XY/JIIIEro — K Jy4IlIeMy;
OT JIy4IIIEro —K Xy/IIIeMY;
OT JIyYIIIEeTO — K JIy4IIeMy;
OT CTaporo — K HOBOMY;
Kakoe meporpusaTie W3 MEPEUNCICHHBIX OTHOCHTCS K «IA0IHK
pHIICHILH3Y?

HCCIIeJOBaHHE
71060upoBaHHe

HOKYTIKa
CTHMYJIMPOBaHHE

S wE o

[IponBuxenue:
TCXHHKA PCKIaMBbI

. HazoBuTe 0CHOBHOE OTIIMYME peKIaMbl OT MPOIAraH/ibl:
JMYHOE MPECTABICHUE TOBAPA;
nHpopmarys 06 opraHu3aIy, BEITYCKAOIIECH TOBap;
CpEJIICTBA PACIIPOCTPAHEHNUS;
ratHas (opmMa mpeacTaBiIeHHs ToBapa.
KaKa;I pekama OTHOCUTCS K IPSIMOI?
JupekT-mai.
OTtnedataHHBINA IPOCIIEKT.
Pexnama Ha Tpancnopre.
r. Pexnama B razerax M )KypHajax.
3. [leuatHas pexinama, colepskalias iepedeHb TOBapOB U IIeH Ha HUX, HE
COIEPKUT UIUTKOCTPALIMIA:

PO NI E R =8 WO

a [Ipecc-penus.

0. [Tpaiic-nmucr.

B WEB-ctpanunuka.

I. Bce oTBeThI mpaBUIbHBIE.

4. Kakoii BUI peKJIaMbl JTO/HKHBI IPUHATH (DUPMBI Ha 3Tare 3peJIOCTH
KIT?

a. NudopmanmonHasi.
0. Hammomunarormias.
B. Pacnponax.

I. YBemareapHasl.

5. Kak Ha3bIBaeTcs BUJ peKIaMbl, KOTOPasl MpeIHA3HAYEHA ISl CO3AaHUs
MEPBUYHOTO CIIPOCA HA TOBAPHI U YCIIYT'M B OCHOBHOM Ha 3Tane
BBIBEJICHUS TOBapa Ha PHIHOK?

a. MHPOpPMATUBHAS pEKIaMa;
0. yBellleBaTeNIbHAs PEKIaMa;
B. HAINIOMHUHAIONIAs pEKIaMa;
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MAap>XXMHAJIbHOI'O MECTOA.

Crparerunyeckoe
MapKETUHIOBOE
IJIAaHUPOBAHHUC

T. CTUMYJIMPYIOIIAs peKiiaMa;
6. PazpaboTka 0rokera peKiiaMbl MOXKET MPEANOoIaraTh HCIOIb30BAHHE:
a. METO/a HCUUCIICHHUS 3aTPaT «B MPOIIEHTaX K CYMME TTPOIaXK»;

0. MaTpUYHOTO METO/Ia UCUUCIICHHUS 3aTpaT;

B. Mmetona JINDO;

T. Mmetona PUDO;

II.

1.

XapakTepHbIM I TPOILECCAa CTPATETHYECKOr0 IUIAaHUPOBAHMS
MAapKETUHIA SBJISIETCSA

a. OpHUEHTAINS BHYTPh OPraHU3aluN
0. MOMCK ITyTel 60osee 23p(HEKTUBHOTO UCIIOJIH30BAHUS PECYPCOB
B. MOVCK HOBBIX BO3MOYKHOCTEH B KOHKYPEHTHOU O0phOe

2. Opranuzanusi, HUCIOJB3YIOIIAs  MPUHIUIBI  CTPATETUYECKOTO
MJIAHUPOBAHUS, UICXOIUT U3 TOTO, UTO

a. OKpYXEeHHE HEe OyJIeT MEHSThCS

0. B OKpY’KE€HUH He OyJIeT MPOUCXOANUTh KaUeCTBEHHBIX N3MEHEHUH
B. B OKPYKEHHUH IMOCTOSHHO OyayT MPOUCXOIUTH U3MEHEHUS

3. BeiGepuTe npaBuiIbHOE YTBEPKICHHUE!

a. CTpaTerMyecKkoe  IUIAHMPOBAaHWE  MapKeTUHra —  HOBasf

nporpeccuBHas (opma YIpaBlIeHHs, IO3TOMY OpTaHU3AIMH MOTYT
MIePENTH K HEl JIETKO U OBICTPO

0. Mepexol K CTPATeTMYeCKOMY IUIAHMPOBAHWIO MapKETHHTa
TpeOyeT ONpeeICHHBIX 3aTpaT BPEMEHH U M3MEHEHHE PaOOThI CIIyKObI
MapKeTHHTa

B. nepexos K CTPAaTeTHYecKOMY IUTAHMPOBAHMIO MapKEeTHHTa

TpeOyeT MpoBeaeHNE KapIUHAIbHBIX N3MEHEHUI B CUCTEME YIpaBJICHUS
Opra"u3amuen
4. K (hakropam MHKpOCpeIbl MAPKETUHTa OTHOCSTCS

. CtpaTernueckoe njiaHUPOBAHUE B MAPKETHHIE:

DTO CPEeACTBO PENIEHUS TOBCEAHEBHBIX 3a1a4 MAPKETHHIa
Meron NpUHATHS pEeLICHUN B MAPKETUHIOBOM JESATEIIBHOCTU
Merton ucciieIoBaHusl PIHOYHOM KOHBIOHKTYPBI

Her BepHoro orsera

a. opranuzarus (dpupma)

0. KOHTaKTHBIE ay TUTOPUU

B. MapKETUHTOBbIE MOCPEIHUKH
I. nemorpaduueckue GakTopbl
. HOJIUTHYECKHE (PAKTOPBI

€. HKOHOMHYECKHUE (PaKTOPHI
5.K ocHOBHBIM (hakTOpaM MaKpoOCpeabl OTHOCITCS
a. HKOHOMHYECKHUE YCIIOBHS

0. MIPUPOTHBIC YCITOBUS

B. nemMorpaguueckue TaHHbIe
T. oTpeOuTeTN

. BO3MOXHOCTH (hrpM

€. MPOU3BOAUTENEH

6

a.

0.

B.

T.

5.3.2. Kputepuu onieHUBaHHUs Pe3y/IbTATOB 00y4eHHs M0 JUCHUIIIAHE:
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3HaHHS, YMEHUS U HAaBBIKA O0YYArOIIMXCS MPH IPOMEKYTOUYHOTO KOHTPOJIS B (hopMe 3aueTa
OTIPEICIISIOTCS OI[CHKAMU «3aUTEHOY, HE3aUTECHOY.

OrneHka «3a4YTeH0» CTaBUTCS, €CIM OOYYaroIIMKCS 3HAaeT OCHOBHBIC TEOPCTHUCCKHE
ACIICKThI Hpe;[MeTa, HpI/I OTBCTAxX Ha BOHpOCBI HC ,Z[OHyCKaeT OI_HI/IGOK.

OlleHKa «He3a4YTeHO0» CTaBHUTCS, €CIIM OOYYaloIUCs HE CIOCOOeH OOBSICHUTH CYIIHOCTH
OCHOBHBIX KaTErOpui, OTBETUTH Ha IPOCTEHIINE BOIPOCHI, IIPU OTBETAX JAOIYCKAET MHOTOKPATHBIE
OIITNOKMU.

3HaHUSA, YMEHHMSI U HaBbIKM OOYy4YaloIIUXCS TMPU MPOMEXKYTOYHOTO KOHTPOJIs B ¢opme
9K3aMEHa  OMPEACNSIIOTCS  OLEHKAMU  «OTJIIMYHO»,  «XOPOULIO»,  «YyJOBJIETBOPUTEIHHOY,
«HEYIOBJIETBOPUTEIIHHOY.

1. «OTnruHO» — 00yJaromuiics TIy00KO U MPOYHO YCBOWI BECh MPOTPAMMHBIA MaTepUall,
UCYEpIBIBAIOIIE, TOCIEeI0BAaTENIbHO, TIPAaMOTHO U JIOTUYECKHM CTPOWHO €ro u3Jjaraer, He
3aTPyHSETCS C OTBETOM IPH BUIOU3MEHEHWHU 3aJaHMsi, CBOOOIHO CHpPABISETCA C 3afadyaMud U
NPAKTUUYECKUMH  33JaHUSIMM, TPABUIBHO  OOOCHOBBIBAET  MPUHATHIE  PEIICHUS,  YMEET
CaMOCTOSITENILHO 0000MIAaTh U U3JIarath MaTepua, He JOMyCKasl OMUOOK.

2. «Xopoiio» — O0yYaroIIMiicss TBEPAO 3HAET MPOTPAaMMHBIN MaTepHall, TPaMOTHO U IO
CYIIECTBY M3JIaraeT €ro, He JOMYCKAaeT CYIIECTBEHHBIX HETOYHOCTEH B OTBETE HAa BOMPOC, MOMKET
NPAaBWIBHO MPUMEHSITh TEOPETHYECKHE IOJIOKEHUS M BIaJeeT HEOOXOAMMBIMU YMEHUSMU H
HABBIKAMU MPU BBIOJTHEHUHU MPAKTUUECKUX 3aJaHUN.

3. «YIOBIETBOPUTEIHHO» — OOYYAIOIMIUNUCS YCBOWJI TOJIBKO OCHOBHOM Marepuai, HO HE
3HAET OTACTBHBIX JETajeil, MOMyCcKaeT HETOYHOCTH, HEAOCTATOYHO MPaBUIbHBIE (DOPMYIHPOBKH,
HapylIlaeT IOCJIeI0BaTeIbHOCTh B M3JIOKEHUHM MPOTPAMMHOIO MaTepuana U HUCIBITHIBACT
3aTPyJHEHUS B BBHIITOJIHEHUH MPAKTUUECKUX 3aJaHUN.

4. «HeynoBnerBoputenpbHo» — oOydaromuiics HE 3HAaeT 3HAYUTEIBHOM YacTh
MPOrpaMMHOTO MaTepHualia, JOMYCKAaeT CYyIIeCTBEHHBIE OIMOKHU, C OONBIIUMHU 3aTPyAHCHUSIMHU
BBITIOJIHSCT NMPAKTHUECKUE 3aJIaHus, 3a/1a4H.
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6. YYUEBHO-METOINMYECKOE U HWH®OPMAIMUOHHOE OBECIIEYEHHUE
JANCHUIIJIMHBI

[Ipn moAroToBke K 3aHATHSIM W JJIs BBINOJIHEHUS WHAMBUAYAIbHBIX 3aJaHUNl cleayeT
UCIIONIb30BAaTh PEKOMEH/IyeMble HCTOYHUKH JIUTEPATyphl MO JaHHOMY KypCy, B TOM HYHCIE
HOPMAaTUBHBIE TOKYMEHTBl UHIYCTPUHU TypU3Ma M TOCTENpUUMCTBA. [Ipy MOAroTOBKE K 3aHATHUAM
CJIeTyeT BOCIOJb30BAaThCS HE TOJIBKO Y4COHMKAMH W Y4EOHBIMH MOCOOUSIMU, NMPHUBEACHHBIMHU B
CIIUCKE OCHOBHOW W JIONOJHUTENIbHON PEKOMEHIYEMOW JHUTEpaTyphl, HO TAaKXe MEPHUOANUYECKUMHU
U3JIAaHUSIMU.

6.1. OcHoBHas tUTEpaTypa

1. IMuuypun M.M. OcHOBBl MapkeTuHra. Teopus M TpakTHKa [DIEKTPOHHBIA pecypc] :
yuebHoe mocobue anst cryaeHtoB By3oB / ML.U. Ilmuypun, O.B. O6yxos, H.J[. DpuamBunu. —
DNekTpoH. TekcToBble AaHHble. — M. : OHUTU-JAHA, 2017. — 383 c¢. — 978-5-238-02090-7.
— Pexxum poctyma: http://www.iprbookshop.ru/71036.html

6.2. lonoiHUTEILHAS JIUTEPATypa

1. VYnopaBneHue MapKeTHUHIOM [DIEKTpOHHBIM pecypc| : ydebnoe mocodbme / H.JI.
OpuaiBuiu [u 1p.]. — 2-e u3a. — ONeKTpoH. TekcToBble naHHble. — M. : KOHUTU-JTAHA, 2017.
— 463 ¢. — 5-238-00883-X. — Pexxum mocrtyna: http://www.iprbookshop.ru/71205.html

2. Kotnep @. Mapketusr ot A no S [OnexktponHslil pecypc] : 80 KoHLENUU, KOTOPbIE
JIOJDKEH 3HaTh Kaxapld meHemxep / Kornep ®umumn. — DIEKTpOH. TEKCTOBBIC JaHHBIE. — M. :
Anbriuna  IlaGmumep, 2016. — 211 c. — 978-5-9614-5016-3. — Pexum pocryna:
http://www.iprbookshop.ru/43688.html

6.3. ’Kypnajnbi

1. «Typusm: TmpaKkTHKa, TpPOOJNEMBI, TEpPCHeKTuBb» —  Crenuanu3upoBaHHOE
npogecCHOHAIbHOE U3/1aHue I TYPUCTUYECKUX areHTCTB. OduunanbHelii calT www.tpnews.ru

2. «Typusm: mpaBo u 3KoHOMHKa» — DenepanbHbli Hay4YHO-IPAKTUYECKUN >XypHail. B
XKypHaJie OTpa’KeHbI: MPAaBOBOE peryIupoBaHue Typu3ma B Poccun, S5KOHOMUKaA TypuU3Ma, OKa3aHUe
TYpPUCTUYECKUX YCIYT; TOCYHapCTBO W TYpH3M; IPAaBOBOE PETYJIMPOBAHHUE TYPUCTHUUYECKOM
NeSITeIbHOCTH; TYypU3M B MHUpE: CTaTUCTHKAa M HMHQOpMaIus, TOKYMEHTHl M KOMMEHTapHuH.
Od¢unnansubiii caiit www.lawinfo.ru

3. XKypnan «CaHaTOpHO-KypOpTHas OTpPaCib»-CIEHUAIN3UPOBAaHHOE MPOPECCHOHATBLHOE
U3JIaHUE JIJIsl pyKOBOJIUTENEH COBPEMEHHBIX caHaTopueB. Oduunanbubiii cailT https://sko-online.ru/

6.4. Poccuiickoe 3aKOHOAATEJILCTBO

1. Koncturynus Poccuiickoii @enepanuu. Odunmansuoe uzaanue. — M.: FOpua. aur., 2011-
64 c.

2. ®enepanbHblii 3ak0H «O mopsake Bole3na u3 Poccuiickoit ®@enepanuum U Bbe3da B
Poccuiickyro @enepanuio» ot 15.08.1996 Ne 114-D3 (¢ mocneayomyuMu U3M. U JI01.).

3. @enepanbHblii 3ak0H «O0 OCHOBaXx TYPUCTCKOW JesTenbHOCTH B Poccuiickoit
®eneparum» ot 24.11.1996 Ne 132-D3 (pexn. Ot 03.05.2012)

4. TlocranoBnenue IIpaButensctBa Poccuiickoit denepanuu ot 18.07.2007 Ne 452 «O6
YTBEP)KIACHUH TPABWJI OKAa3aHWs YCIyr MO pealu3alid TYpPUCTCKoro mpoaykray // CoOpanue
3akoHonaarenbcTBa Poccuiickoit @enepanuu. —2007. — N 30. — Cr. 3942.

5. Pacnopstxenue IlpaButensctBa Poccuiickoit @enepanuu ot 19 urons 2010 r. N 1230-p
«O Konnenuuu ¢enepanbHOl 11eJeBoM MporpamMmsbl «Pa3BuTHe BHYTPEHHETO U BbE3JAHOTO TypU3Ma
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B Poccuiickoii ®enepanuu (2011-2016 tomer)» // Cobpanue 3akoHOAATENbCTBA Poccuiickoit
Oepnepanun.— 2010.— Ne 30.— Cr. 4146.

7. IIEPEYEHb PECYPCOB HH®PMAIMOHHO-TEJEKOMMYHUKALIMOH-
HOWM CETH «<AHTEPHET», HEOBXOJIUMBbIX JIJIsI OCBOEHUSA JUCITATLIAHBI

www.unwto.org — BcemupHas typuctckas opranuszanus (UNWTO)

www.wttc.org — BcemupHnslii coBet 1o Typusmy u mytemectsusim (WTTC)

www.russiatourism.ru — @enepaibHOe areHTCTBO Mo Typu3my Poccuiickoii @enepanuun

www.ratanews.ru — exeaHeBHas JyekTpoHHas Tra3zera "RATA news'", BblllyckaeMas
PoccuiickuM COr030M TypUHIYCTPUHU
www.docs.cntd.ru — SIEKTpOHHBIM (OHI HOPMATUBHO-TEXHUUYECKOW W HOPMATHBHO-

paBoOBOW MH(POPMALIUU

8. MATEPUAJIBHO-TEXHUYECKOE OBECIHEYEHUE JUCLHUIIJINHBI

OOyuatomuecss o0OecrneunBarOTCsl  JOMOJIHUTENbHBIM  pa3JaTOYHBIM — MaTepuaioM K
JEKIIMOHHBIM U TPAKTHUYECKUM 3aHSATUSM B BUJE: METOJUYECKUX PEKOMEHIAlui K 3agadam u
KelicaM; MaKeTOB aHaJUTHYeCKUX TaOmul, rpapuKoB; CXEM aJrOPUTMOB YIPaBIEHYECKOTO
npoliecca Ha NPEANPUSITHH; CTaTel MO aHaU3y YIPABICHUYECKUX PEIICHUI.

1. JIeKIIMOHHEBIE 3aHATH:

a) KOMIIbIOTEpHAsl ayauTopus (Kjacc), OCHaUIEHHAs COBPEMEHHBIMM KOMIIBIOTEPAMH C
O3V ne menee 2 I'b, xectkuit auck He MeHee 200 I'b, gocTynoM B JIOKalbHYI0 KOPIIOPATUBHYIO
cetb MbU u unTepHer,

b) npe3eHTanoHHas TeXHUKA (MYyJIbTUMEIUNHBIN IPOSKTOP WM TEIEBU3UOHHAS TIaHENb C
napaMerpamu He Huke 720x576 nukceneil/noiim),

C) JIoCKa ayIMTOpHAsI I HaucaHus (hIoMacTepoM,

d) maketsl mporpammuoro obecmneuenuss (I10) ob6mero nHasHauenuss (CuctemHoe
nporpammHoe oOecriedenue. Oneparmonnas cuctema Microsoft Windows Professional,; ITaker
oducHeix npunoxenuit Microsoft Office;[Ipunoxxenne 1ist co3gaHus U MPOCMOTPA IIEKTPOHHBIX
nyOnukanuii B popmare PDF ),

e) crneuuanuzupoBanHoe [1O0 nmnsa ngocryma k EnuHOo#l snmekTpoHHOW 00pa3oBaTelbHOM
cpene MHcTtuTyTa, CieniManu3upoOBaHHbIE TPOTPAMMBI 111 KOHKPETHBIX 3a/1a4 U KEHCOB.

2. [IpakTrdeckue 3aHsITHS:

a. pabouee MecTo mpernoaaBareis (CTod, CTyd), OCHAIIEHHOE KOMIIBIOTEPOM C JIOCTYIIOM B
JOKaJIbHYIO KopmopaTuBHYI ceTb MBW m HMHTEpHET, MOAKIIOYEHHOE K MYJIbTHUMEIUNHOMY
IIPOEKTOPY WM TEJIEBU3NOHHOM IIaHENW, C YCTAHOBJICHHBIM CIELUAJIbHBIM IIPOrPaMMHBIM
oOecrnieueHneM i JocTyna K EnquHol anekTpoHHON oOpa3oBarenbHoi cpene MHcTHTyTA.

b. gocka ayauTopHas AJi1 HamUcaHus (omMacTepom,

c. paboumne Mecta 00yyaromuxcs (CTOJIbI ayAUTOPHBIE, CTYJIbsl ayAUTOPHBIE), OCHALICHHBIE
KOMIIBIOTEPAMHM C JOCTYIOM B JIOK&JbHYIO KoprnopaTuBHyloo cetb MDBUW u wuHTepHer, c
YCTAHOBJICHHBIM ~ CIIELIMAJIBHBIM IPOTrpaMMHBIM o0ecriedyeHueM Juist jaoctyna K EguHoit
3JIEKTPOHHOU 00pa3oBaTenbHOU cpeae MHcTuTyTA.
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[Ipunoxenue 1
MeTtoanyeckue ykazaHusi K IPAKTHYECKUM 3aHATHAM
Llenb BBIMOTHEHMSI TPAKTUYECKHUX 33JaHUH 110 TUCHMITIMHE «MapKeTHHI» — IpuoOpeTeHue

MPAKTUYCCKUX HABBIKOB IPUHATUA MAPKCTUHI'OBBIX pGHIGHI/Iﬁ C y4€TOM TCHI[GHIII/Iﬁ PasBUTHA
00IIEMUPOBBIX IKOHOMUYECKUX MTPOIIECCOB.

BrinonHeHne npakTHYECKUX 3alaHuid TpeOyeT OT 00yUaroIIerocs: mpeABapUTEIbHOTO
U3y4eHUs y4eOHOM U HAyYHOU JUTEepaTyphl U MPOUYNX HHPOPMAIMOHHBIX HCTOYHUKOB, B TOM YHCIIE
MEPUOANYECKUX U3IaHuil U ITHTepHET — pecypcoB.

[TepeueHp TeM MPaKTUYECKUX 3aHATUN NMPEJICTABICH B HUKEMPUBEICHHON TabIuIIE.

Ha3Banue TeMbl yueOHOM TUCIUIUTAHBI

[lepeyeHp TEM NPAKTUYECKUX 3aHATHI

[TonsiTue MapKeTHHTa, €ro TEOPUH,
WCTOPUU U IPUHIIUIIBI

Ananu3z KeicoB, TpyIIoBas JUCKYCCHSL.
ConnajibHO-3KOHOMHYECKAsI CYIIIHOCTh MAPKETUHTA.

[TorpeOHOCTH M IOTpEOUTETHN B
MapKEeTHHTe

AHanu3 moBeieHUs NOTpeOUTENe NpU COBEPILIECHUU
MOKYTIKH.

VYcTaHOBIIEHHE OCHOBHBIX NMOTPEOHOCTEH W TOBAPOB —
KaK CPEJICTB MX YJIOBJIETBOPEHHUS

PuIHOK Kak OOBEKT MapKeTHHTa

Onenka (hakTopoB Makpocpe bl (PUpMBI.
Pacuer emroctu peiHka. IIporHozupoBanue crpoca u

MAapKETHUHTa

aHallu3  «IPOOYKTOBOTO MOPTheNs» NpeanpUsaTHs,
Marpuua «bKI.
KoHKypeHIs 1 KOHKYPEHTBI AHanmu3  KOHKYpEHTOCHOCOOHOCTHM  NPOAYKIUH |

YCTaHOBJICHHE €€ KOHKYPEHTHBIX PEUMYIIECTB

HCHOBaSI IMOJINTHUKA MAapKCTHUHIa

Crparerus 1IEHO00pa30BaHUs "
NOTPEOUTENBCKUX MPEAIOYTECHUH.

OIIEHKA

[IpoaBmKeHUEe U KOMMYHUKAIUS B
MapKEeTHHTe

Pa3zpaboTka minaHa pexkiaMHON KOMITaHUU.

HpOILBI/I)KeHI/IeZ TCXHHKA PCKIIAaMBbI

AHanu3 peKJIaMHBIX POJIMKOB.
PoneBas urpa «IIponaii cionay.

CTpaTeFquCKOC MAapKCTUHI'OBOC
IJIAHUPOBAHHUC

Pa3paboTka maHa MapkeTWHra Uil OpraHu3auud (1o
BBIOODY).

OsHakomiieHME C TpeOOBaHMSIMH K  CIICHHATUCTY IO
MapKeTUHIy ¥  JIOJDKHOCTHBIMH  XapaKTEPUCTUKAMU,
pa3palboTKa NPETIOKEHHH 0 MX COBEPILIEHCTBOBAHHIO.

TpeOGoBanus Kk 0poOpMIICHHIO 0TYETA IO MPAKTHYECKOH padoTe.

Ot4er nomKeH OBITh BBIIIOJIHEH B MAITMHOIIMCHOM BapHAHTE B COOTBETCTBUU C HOPMATHBHBIMHU
TpeOOBaHUSIMU K O(OPMIICHHIO HAay4YHO-HCCIEA0BAaTEIbCKUX OTYETOB. PekoMeHayeMblil o0bem
paboTel — 5-15 neuyatHbix HucToB. Crioco6 odopmnenus: 12-14 kerns, Times New Roman. Cnaua —
MeYaTHBIM BapUaHT Ha JUcTax popmara A4 ¢ OJJHOM CTOPOHBI.

OT4eT O BBHIMOJTHEHHH CaMOCTOSITENILHON pabOThl TpEACTaBIsIeTCS OOYyYarOIUMCS B CPOK,
CTPOTO COOTBETCTBYIOLIUI KaJleHTapHOMY TpaduKy y4yeOHOro mpoiecca AaHHON NUCHUIUIMHBL. B
NEepHoJI FK3aMEHALIMOHHOM CECCUU OTYET Ha MPOBEPKY HE MPUHUMAECTCSI.

[Ipu BoO3BpaTe NPOBEPEHHOH, HO HE 3a4YTCHHOW pPAOOTHI OOyYaIOIIUKCS JOJKEH BHECTH
WCTIPABIICHUSI B COOTBETCTBHH C 3aMEYaHUSMH MPENOJIaBaTeNsl U NepeaaTh padoTy Ha MOBTOPHYIO
npoBepky. [lpu ormnpaBke pabOTHI HA MOBTOPHYIO MPOBEPKY 00s3aTEIBLHO MPEACTABIATH PabOTy C
yKa3aHHBIMH B MEPBBI pa3 3aMeUaHUSIMU.

Otuetrhl, mnpeAcTaBlieHHble 0e€3 COONIONEHUS YKa3aHHBIX TpPaBUII,
MPUHUMAIOTCS.

Ha TPOBEPKY HE
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[Tpunoxenue 2
MeToanuyeckne yKa3aHus K CAMOCTOSATEILHOM padoTe 00y4aromuxcs
[lenb camocTOSTENHHOM pabOTHI O JUCHUILTUHE «MapKeTHHI» — 3aKpenuTh TEOPETHUECKHE
3HAHUA U NPAKTUICCKUC HABBIKU B OGH&CTI/I MapKeTI/IHI“OBOI\/JI ACATCIIBHOCTU OpraHU3alluu.
CamocTodaTenbHas padoTa mpezrnojaraeT TBOPYECKOE 3aJaHHe — HalHMCaHUE 3CCe WU
pedepara; aHanu3 CUTyaIlil; TEOPETUYECKYIO TTOJTOTOBKY U MOJATOTOBKY K TECTHPOBAHHIO.
[lepeueHp TeM ISl CAMOCTOATEIHHON PaOOTHI MPECTABICH B HUKENPUBEICHHON TabuIIE.

Ha3zBanue tembl yueOHOIM [lepeyeHb caMOCTOSATENBHON PaOOTHI
JUCHUILINHBI

[Tonsitue MapKETUHra, €ro T€oOpuu, Teopemqecxaﬁ OoAroTOBKa, CUTyallu AJIs1 aHAIN3a,

HUCTOPHUH U NIPUHIUTIBI TBOPYECKOE 3aJ]aHNE

HOTpe6HOCTH " HOTPGGI/ITGHI/I B TeopeTquCKaﬂ MOATrOTOBKA, CUTyallluy JJIs1 aHaJIn3a,

MapKCTHHIC TBOPYECKOE 3aJ]aHuE

PoIHOK Kak 0OBEKT MapKETHUHIa TeopeTquCKaﬂ MOATOTOBKA, CUTyallluy JJIs1 aHaJIn3a,
TBOPYECKOE 3aJaHUE

KoHKypeHIIHs ¥ KOHKYPEHTBI TeopeTnueckast MOArOTOBKA, CUTYalMH U aHAIU3A,

MAapKCTHHIa TBOPYECKOE 3aJ]aHuE

IlenoBast moNUTUKA MapKETHUHT A TeopeTnueckasi MOArOTOBKA, CUTYALMH JJIS aHAIU3A,

TBOPYECKOE 3aJaHNUE
[IpoxBmwxeHre M KOMMYHUKAIWSI B | TeopeTnueckas MOATOTOBKA, CUTYALUH JUIsl aHAJIN34,
MApKCTHHIC TBOPYECKOE 3aJjaHue

HPOHBI/IHCGHI/IGZ TCXHHKA PCKIIaMBbI TeopeTquCKaﬂ MIOAr0TOBKA, CUTyalluu AJIs1 aHaINU3a,
TBOPYECKOE 3aJaHUE

Crparernyeckoe MapKETHHTOBOEC Teopernyeckas MOArOTOBKA, CUTYaLMU I AaHAIU3A,
INIAHUPOBAHNUC TBOPYECKOE 3aJIaHNE

TpeGoBanus k 0)OPMIICHHIO OTYETA IO CAMOCTOSATEJIBLHOI padorTe.

Otuer nOMKEH OBITH BBIOJHEH B MAIIMHOINMCHOM BapHaHTE B COOTBETCTBUU C
HOPMAaTUBHBIMM  TpeOOBaHMSIMH K  O(OPMIIEHHIO  HAy4YHO-HCCIIEOBATEIBCKUX  OTYETOB.
Pexomennyemsblii o6beM paboTel — 5-15 mewatHbix smctoB. Criocod odopmienus: 12-14 xermb,
TimesNewRoman. Cnada — ne4aTHBIA BapyuaHT Ha JucTax popmaTta A4 ¢ OJHOM CTOPOHEI.

OTueT O BBIMOJHEHUH CAMOCTOSTENILHOW PabOThI MpPEACTaBisAeTcs O0ydYalomUMCs B CPOK,
CTPOTO COOTBETCTBYIOLIUI KaJleHTapHOMY TpaduKy y4yeOHOro mpoiecca AaHHON NUCUUIUIMHBL. B
NEPUOJ dK3aMEHAIIMOHHOM CECCUU OTYET Ha MPOBEPKY HE IPUHUMAETCS.

[Ipu BO3BpaTe MPOBEPEHHOH, HO HE 3aYTCHHOM pabOTHl OOYYAIOIIUNUCS JOHKEH BHECTH
UCTIPABJICHUS] B COOTBETCTBUU C 3aMEUAHUSIMH IPETOAaBaTeNs U Mepeaarb paboTy Ha MOBTOPHYIO
npoBepky. [Ipu ornpaBke pabOTHI HA MOBTOPHYIO MPOBEPKY 00s3aTEIBLHO MPEACTABIATh PabOTy C
yKa3aHHBIMH B IEPBBI pa3 3aMeUaHUSIMU.

OtueThl, TOpelncTaBICHHbIE 0€3 COOMIOEHHs YKa3aHHBIX IMpaBWJI, Ha IMPOBEPKY HE
MPUHUMAIOTCS.
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Tembl pedepaToB

HazBanue teMbl
UCIUTIITNHEI

[Tpumep Tem pedepaTon

IlonsiTue MapkeTuHra, ero
TEOPUH, UCTOPUU U
IIPUHLINATIBI

1. Pomb u MecTo MapkeTMHra B COBPEMEHHOM POCCUHCKON
3KOHOMUKE.

2. Hcropust pa3BUTHS MapKETHHIOBOM AesTeNbHOCTH B Poccun.

3. Cnoco0Obl U METO/bI pacyeTa MOTEHIHATBHOTO YKOHOMUUECKOTO
a¢dekTa, CBA3aHHOTO C pean3aIiei JeI0BOM HIIeH.

4. IlpennmpuHUMATEILCTBO, KaK OCHOBA WHTEHCHUBHOTO,
IPOJYKTUBHOIO XapaKTepa OJKOHOMHUKHU. BakHeWinue ycioBus
3(PeKTUBHOTO pPa3BUTHS MApPKETHHTOBOHM NEATEIBHOCTH B cdepe
TOCTEIIPUUMCTBE.

5. YcnoBus, HEOOXOAUMBIE JIi HOPMAJIbHOT'O Pa3BUTHSL PHIHOUYHOM
HDKOHOMUKHU. THUIIBI pIHOYHON HYKOHOMUKH.

6. [TpyHLIKAIIBI MAPKETUHTOBBIX HCCIENOBAHUN B IE€ATEIbHOCTH
KOHKYPEHTOCIIOCOOHBIX MPEIIPUATHA.
7. MapkeTHHT KaK TeopeTHIeCcKas KOHIENI s, Guiocopus
O6usHeca u crierpduueckas Gopma X031HCTBOBAHUSI.
[oTpebHOCTH M L. MeTobl OLIEHKH KadyecTBa OOCIy)XKMBaHHs TOKyINaTene B
NOTPEOUTENN B MAPKETHUHTE FOCTENPHIMCTBE
2. Teopun MoTUBaIMH U TOTPEOUTENBCKHE TPEATIOUTEHHSL.
3. Ponb moTpeOMTENBCKOM OICHKH B YIPABICHHH KayeCTBOM
YCIIyTH
4. Mopnenn mnoBeAeHMsI MOKyHaTeiass Ha MNOTPEOUTETHCKOM
PBIHKE
PBIHOK KaKk O0BEKT 1. [IporHo3upoBaHue €MKOCTH pbIHKA MOTPEOUTEITBCKUX
MapKeTHHIa TOBapoB
2. CerMeHTHpOBaHUE pbIHKA — OJTalmbl U OIEHKAa €ro
s dexTuBHOCTH
3. PbIHOK ¥ M3y4yeHHE KOHBIOHKTYPBI pbIHKA B MApPKETHHIE
4. Crparteruss 1L€I€BOr0  MapKETHHIa: CETMEHTHPOBAHUE,
BbIOOp HUIIH
5. CermeHTanus pblHKa (Ha KOHKPETHOM IPUMeEpE).
6. MapKeTHHTOBBIE HCCIIEIOBaHUs B cepe MPOTrHO3UPOBAHUS
cpoca
KonkypeHnuus u 1. AHanu3 KOHKYpeHTOB. PaKTOpbI, BIUSIOLIME Ha BHIOOD
KOHKYPEHTBI MAPKETHHTA | oxpaTa phIHKA
2. N3yueHne KOHKYpPEHTOB U 3aBOEBAaHUE MPEUMYIIECTB B

KOHKYPEHTHOM 60pb0e B COBPEMEHHBIX SKOHOMHUECKUX YCIOBUAX
OneHka UHTEHCUBHOCTU KOHKYPEHIIUHI
@opMHUpOBaHUE KOHKYPEHTHOH MO3UIMH OpTaHU3aLUuU

IleHoBast moIUTHUKA

3
4
1. [lenoBasi moMTUTHKA B CHCTEME MapKETHHTA.
2
3

MapKeTHHTa PoJIb 1IEHOBOM TOJUTHKH B KOMILJIEKCE MAPKETHHTA.
[leHooOpa3oBaHWe ¥ €ro KOOPAMHALKUS C JPYTHMH
MHCTPYMEHTAMH MApKETHHIa
4. Pa3paboTka cTpaTeruu u mporpaMm 1eHOOOpa30BaHUs
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[MponBrmxenue u 1. Ponp mapketwHra B mOBBIIICHHH A()PEKTUBHOCTH PabOTHI
KOMMYHHKAIIN B IPEANPUATHS B YCIOBUSAX PHIHOYHON DKOHOMUKH
MapKCTHHIC 2. Onenka 3 (HeKTUBHOCTH CPEJICTB MPOABUKEHUS yCIIyT
3. Public Relations
4. Brnusane CMU Ha hopmupoBanue 0OIIECTBEHHOTO MHEHUS
5. Ponb u 3Hauenue PR u connanbHON pexnamel B IPAKTUKE
COITMATBHOU PabOTHI
6. [lepcoHanbHbIE MPOJAKU B CUCTEME MTPOABHKEHHSI TOBapa
[MponBrKeHUE: TEXHUKA 1. Ponb pexiiambl B yCJIOBUSIX pbIHKA
PCKITaMBbI 2. Ponb ppIHKa B 9BOJIOLUYU PEKIIAMbI
3. Pa3zpaboTka peKnaMHON KaMITaHUH u OIIEHKa

3¢ (HEKTUBHOCTH PEKIIAMHOU JESTEIIEHOCTH.

4. MeTtoapl pazpabOTKH peKIIaMHOTO OO/ KeTa
5. BricTaBKa Kak KOMIIEKCHOE PEKJIAMHOE MEPOIIPUSITHE
6. Bo3snelicTBue pexsiaMbl Ha CO3HAHUE JIIOACH
7. HpasctBennsie mpoOieMsl poccuiickoit pexiambl B CMU
8. FMCG-nponaxu
9. CnuH-npoaaxu
10. CJ10Ba «MapKepbl» U CKPUIITHI IPOJAK.

Crparernveckoe 1. MapkeTUHroBO€ IMJIaHUPOBAHUE: LIENU, CTPATETUsl, CPEACTBA

MapKETUHTOBOE W 33712490,

TTaHAPOBAHMC 2. PazpaboTka KOMILIEKCa MapKETHHTOBBIX MEPONPHUITHI U
NPETBOPEHHE B KHU3Hb C YYETOM CHEHU(UKH KOHKPETHOTO
MPEATPUSITHSL.
3. [TocTpoeHre MAapKETHHTOBBIX CIYKO Ha MPEANPUSATHH U
OCHOBHBIE HUX 3a/1a4H.
4. AHanM3 MOTHUBAIMU U OIJIATHI TPYAA HA MPEAIPUITHI
5. bromxer mapkeTuHra
6. Hcnonb3oBaHKEe CTPATETMUECKOr0 MapKETUHIa HA
NPEANPUITHUIX TOCTETIPUUMCTBA.

TeMbl 3cce
Ha3Banue TeMbl [Ipumep Temsl 3cce
JACIIUTUTUHBI

[TonsiTne MapkeTHHTa, €ro
TEOpUH, UICTOPUU U
MIPUHIINTIBI

1. Junemma: OBITh MEHEIKEPOM, OM3HECMEHOM,
PEIITPHHAMATEIICM WU MaPKETOJIOTOM aHATUTHKOM.

2. BopoTkcs 3a cBou Uaeun - COOTBETCTBOBATH MPEICTABICHHUSIM
MapKeTOJIOTOB M0 CTENEHW BAXHOCTU TPHHITHS PEIICHHIA
(BapuUaTUBHOCTh M TPHUHIUI OCYIIECTBICHUS) — KOH(IUKTHOCTD
CTOPOH, COTPYAHHYECTBO.

[TotpebHOCTH U
NOTPEOUTENN B MApKETHHTE

L. HeiliporexHonoruu: HOBBIE NEPCHEKTUBBL. 3Mmenur iu
MapKETUHT NOHUMaHHe (QYHKIIMOHUPOBAHUS T'OJIOBHOTO MO3Tra.

2. MapkeTHHroBbIE WHCTPYMEHTBI MaHUIYJIMPOBaHUS
MOBEJICHUEM TTOTPEeOUTEICH.

3. Y KOro MeHbIIE BCEro JKEJIaHWH, Y TOTO MEHBIIE BCETO
HYK/IbI

4. N3ydenue mporecca MOKyNnaTenbCcKOro BbIOOpa: CYIIHOCTS,

LEIN, METOIBI

28




5. 3adeM Hy»KHO MOJICJTUPOBAThH MMOBEJICHUE TOTPEeOUTEICH?

PBIHOK KaKk 00BEKT 1. O1reHKa NPHUBIIEKATENEHOCTH PHIHOYHBIX CETMEHTOB B
MapKCTHHIa COBPEMEHHOM MapKETHUHTE
2. Amnanu3 cocrosHus peiHKa Poccuu u TeHACHIUY €ro
pa3BuTHI
3. Heo6xoauMocTh MO3MLMOHUPOBAHUS IPEANPHUITUS HA
pBIHKE.
Konkypenuus u 1. KonkypeHtocnoco6HOCTb TOBapa B COBPEMCHHBIX

KOHKYPCHTBI MApKCTHUHT A

YCIIOBUSIX: CYIIHOCTb, CJIaraeMble, MPoOIeMbl

LlenoBas moiuTuka 1. Uro mpexactaBiseT coOOi 1eHOBas MOJUTUKA MPEATPUSTHS
MapKCTHHIa 1 Kakue (aKTOphl OKa3bIBAIOT HA HEE BO3JICUCTBUE?
2. Kaxkue cyniecTBytoT BUbl CKMIIOK?
3. B dWem 3akio4arOTCs  MPOW3BOJCTBEHHBIE  (HAKTOPHI
1IEH000pa3oBaHus?
[MponBrmxenue u 1. HackonbkOo HMCKpEHHUM SBISETCS y4YacTHE KOMIIAaHUU B
KOMMYyHHKAIHs B OIaroTBOPUTEILHOCTH?
MapKCTHHIC 2. Hummeanckuit MapKETHUHT [Tpuemsl «CKPBITOTO
MIPOJIBHKEHUS TOBAPOB U YCIYT U HOPMBI MOPAJIH.
3. CKOJIBKO CTOAT OpeHABbl W TMOYeMy HMEHHO CTOJbKO Kak
W3MEHSETCS IIEHHOCTh KanuTana OpeHaa
4. HckyccTBO yOexIeHuss - METOJOJIOTUYECKass OCHOBa
MHTETPALIMOHHBIX MapKETHHTOBBIX TEXHOJIOTHH.
5. BcnomMHuTe W ONMIIMTE BapUAHTBI MEPONPHUSITHH  T10
CTUMYJIUPOBAHUIO COBITA M PUBEIAUTE MIPUMEP U3 JTUYHOTO OIBITA
6. [To xakuM TmOKazaTensM ompenensercs 3PGEKTHBHOCTH
MIPOBOJIUMBIX AKIIUN?
[MponBuxkeHne: TEXHUKA 1. [ToueMy co3naercs Henemnas pekiama
PCKITaMBbI 2. JIMpPEKT-MapKEeTHHT - OT Yero 3aBUCUT 3PPEKTUBHOCTD?
3. HonrocpouHoe BIUAHME peKJIamMbl Ha nipoaaxu [lapameTpsl
JIOJITOCPOYHOU OLEHKH U UX BaXKHOCTh
4. OcobeHHocTH peksiaMHOro 6uszHeca B Poccun
5. BcmomMHuTe W omMmuTe OCOOCHHOCTH  pPEKJIaMbl B
paznnuabix CMU.
Crparermnyeckoe L. Ucnonb3oBanne CMR  crparerun Ui ynpaBieHUs
MapKCTHHI'OBOC OTHOIICHUSAMH C KJIMEHTAMHU.
TTaHUPOBAHMC 2. Bpenn-crparerus: HOBbIN B3I Ha 3P pekTuBHOCTH. Kakoit
JOJI’KHA OBITh, KaK BHEIPUTh U YETO OXKHUIATh.
3. TBopuTh OyAylIee: ecnu Bl HE 3aliMETECh UM CaMHU, 3a Bac

3TO CcHAeNaeT KTo-To Apyrod KaudecTBEeHHOE NpEeABHUICHUE Kak
pe3yabTaT IPOIyMaHHBIX CTPATETUYECKUX UCCIEAOBaHUMN

4. «MapkeTuHr — KJII0YEBON (akTop NpeAnpHHUMATEIHCTRA.
DT0 HE TOJIBKO TOIIMBO, HO U KoMmac Kopadis» 1. JlkoHc.

5. OxapaKkTepu3yuTe Y€ThIPE OCHOBHBIX CTPATETUH, 3aBUCSIIUE
OT YCJIOBUI 3KOHOMMYECKOU Cpelbl U PECYPCOB MPEAIIPUITHH.

6. B dem cocTosT paznuuus MEXIy ILENbl0, CTpaTerued u
MJIaHOM JIEUCTBHIA?
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Cutyanum s aHaJaIu3a

Haszeanue temsl [Ipumep cutyanuii 1y1s aHanM3a

JUCIUTIMHBI
[onsitue mapkeTudra, ero | 1. B 1998 r. Acconmanus MapKeTHMHTa AMEPHKH OIPEAEIUIa
Teopuu, HCTOPHH U MapKeTUHI Kak Jro0ylo (BCSKYIO0) aKTHBHYIO JESTENbHOCTD
TIPUHITATIBI

MPEANIPHUATHS, CBSI3aHHYIO C HAIpPaBICHUEM IOTOKA TOBApOB WIIH
yCIIyT OT MPOU3BOAUTENS K IOKyMHaTelno WM moTpedurento. B
COOTBETCTBHUM C OTHM OIPEJACICHHEM TOBapOB OOOCHYWTE,
MPAaBWIBHO JIM, YTO MAPKETUHT — 3TO:

a) MOJINTUKA paclpeeIICHuUs;

0) IeATeTbHOCTh OTJEIBLHOTO PEANPHUSITHS,

B) yIpaBJeHUE COBITOM;

T) mporiecc oOMeHa,

1) pyHKIMHU KOMMEPIIHH;

1) Mpoliecc CO3AaHMs U BOCIIPOM3BOICTBA CIIPOCa.

2. Kakoe 13 Tpex NpUBEIEHHBIX YTBEPKICHUN HEBEPHO:

a) TOCKOJbKYy TMNpUOBUIL HE SBISETCS LEJIbl0 OpraHu3aluu
HEMPOU3BOJCTBEHHON c(ephl, TO HET HAJTOOHOCTH pa3padaThHIBAThH
LIEHOBYIO MOJIUTUKY

0) pekiama JOBOJIBHO YacTO HUCIONB3YyeTCS KaK MapKETHHTOBBIN
WHCTPYMEHTapHU HETIPOU3BOICTBEHHOM Cephl;

B) CErMEHTHPOBAaHUE SIBISETCS OOS3aTENbHBIM MPUHIIUIIOM B
MapKETHHTe HEITPOU3BOACTBEHHOM chephl?

[Torpe6bHOCTH U 1. Kak mogBoauTh UTOrM paboThl pyKOBOJUTENS OTENA
NOTpeOUTEIH B MApKETHHTa:
MapKeTHHIe

a) paboTa MOCTOSSHHO KOHTPOJIHUPYETCH,

Pe3yNbTaThl MOJIYYaIOT OLIEHKY, 3a OIIUOKU U MEJTUTEILHOCTD
OTBEUAIOT BUHOBHBIC;

0) Bcs paboTa TPOUCXOMHUT B JPYKECKOH armocdepe, HEIb3st
YIyCKaTh BO3MOXHOCTh TI00Iaro1apuTh COTPYAHUKOB;

B) XoA paboThl JOJDKEH BCET/la aHAJIM3UPOBATHCS C TO3UIUHN
1eJIeCO00pPa3HOCTH, TPEIJIOKEHUS MO YIYULICHUIO OpPraHU3aluu
MIPOM3BOJCTBA MAYT CBEPXY, U CHHU3Y, [0 OKOHYAHHM peallu3aluu
NPOEKTa TPOUCXOIAUT OTKPHITOE TOBEJCHHE WTOTOB PabOTHI,
CTUMYJIHpYIOLIee Mpo(eccuoHaNbHBIN POCT COTPYIHUKOB.
O6ocHyiiTe, KaKOH CTHIIb TIOBEJCHUS UTOTOB JIyYIIIe.

2. Kakoil U3 mepedrciIeHHbIX KPUTEPUEB CErMEHTUPOBAHUS PHIHKA
SIBJISICTCS] BAKHEUILIMM:

a) OXBaTUTh BCSIKOTO MOTPEOUTETIS;

0) BBIOpaTh CTPATEruio pa3BUTHS IPOAYKTA;

B) OXBATHUTh HAIICH MPOAYKIIUEH BCEX MOTPEOUTEIICH;

r) oOecneuuTh 3((HEKTUBHOCTH PACXOIOBAHUS  PEKIAMHOTO

oromxera?
PEIHOK Kak OOBEKT dopmynupoBka neneit mapkerunra. Chopmynupyiite memu
MapKeTuHIa MapKeTHHTa TPEINPUATHs, padOTaroIIero B JII000W OTpaciu Ha

Bam Bei6op. CocTaBbT€ CHHCOK KOHKPETHBIX  MAapKETHHTOBBIX
3ama4 ans Bamrero mpeanpusitus Ha ONMKaMIIyIO0 MEPCHEKTHBY.
OxapakTepu3yiiTe pPbHIHOK BKpaTie (SBISETCS JM OH PBIHKOM
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[poJaBlia WM  PBIHKOM  IIOKy@aTels, Ha  CKOJBKO  OH
MOHOTIOJIM3UPOBAH), OTNPEACTUTE PHIHOUHYIO 10J1I0 Bariel pupMsil.

Konkypenuus u ®dupMa «30JI0TON KIIFOUUK» ABJISETCA MPOU3BOIUTEIEM
KOHKYPCHTBI MAPKETHHTA | gopquTepCKUX M3IC/Ui. B mocieHue ro/ibl KOHKYPEHIHS Ha
PBIHKE CTAHOBHUTCSI BCE OCTpee KaK 3a cueT yCuieHus pupm-
KOHKYPEHTOB, IaBHO pa0OTAONIMNX HA PHIHKE, TAK U 3 CUET
MOSIBJICHUS HOBBIX KOHKYPEHTOB. PykoBOICTBOM (UPMBI IPUHATO
pElIeHre O CO3JJaHIH CUCTEMBI HAOIIIOICHUS 32 KOHKYPEHTaMHU.
Pa3paboraTe MoJeIb U3YUEHHS] KOHKYPEHTOB.

LlenoBas moiuTuka 1. Bianenue u moJjib30BaHUE OIPEACICHHBIM «HEI0POTHUM)»
MapKCTHHI'a TOBapOM, TPEOYIOIUM OMpPEAEICHHBIX SHEPIeTHUYECKUX 3aTpaT H
BBICOKMX JKCIUTyaTal[MOHHBIX PACXOJI0B, MOXET CTOMTH IOpa3o
OosiblIe, 4eM BIJIQJICHUE U TOJIb30BAHUE TOBAPOM, NMPOJABAEMBIM I10
Oomnee BbICOKOW 1leHe. OmummTe, Kak NPOU3BOIUTEIN MOTYT
UCIOJb30BaTh 3Ty HHGOPMALMIO NPU YCTaHOBJIEHUHU «peabHOMN
CTOUMOCTH  «U3JENMsD»  JUIsl  JOCTHIKEHUS  KOHKYPEHTHOIO
IPEUMYIIECTBa B LEHOOOPA30BAHUM U CTUMYJIUPOBAaHUU cObITaA
CBOEH IIPOLYKLIHU

2. Ilpm npuHATHM pemieHHd 10 IEHOO0Opa30BaHUIO
KOMIIAaHUU JOJDKHBI IPUHMMATh BO BHHMMAHME KaK BHYTPEHHHE
¢bupmennbie (axkTopbl, Tak W (akTopbl BHemHeW cpenasl. [TAO
«ABTOBA3» CTPEMUTCS MIO3ULIMOHUPOBATH celst KaK
MPOU3BOUTENS MPOAYKLUUHN JUIsl IIUPOKUX MAacC HACEIEeHUs, AJs
4ero IMOAJEPKUBAET HU3KUHW YPOBEHb H3JIEP)KEK IIPOU3BOJCTBA U
HU3KMH YpOBEHb IIeH Ha CBOoM MamuHbl. Kakoi Meton
1IeHO0Opa30BaHuUs UCIIOJIb3YET 3TOT IIPOU3BOIUTEINDH?
Ilenecoobpa3eH s 3TOT NHOAXOH, €CJIM MHPHUHATH BO BHHMAaHUE
KIII04eBble (aKTOpbl, KOTOpbIE KOMIIAHMS JIOJDKHA YYMTHIBATH,
HazHayas 1IeHy Ha cBou ToBaphl? O0ocHylTe Bai oTBer.

3. Benymas mapka ocBexkutens Bozayxa crout 100 pybneit
(pmaxon emkocThio 150 mut). KoHKYpEHT BbIBEN HA PHIHOK OXOKUMN
OCBEKHUTEINb 110 TIeHe 99 py0Oreit 3a ¢uakon 300 mi1, KOTOPBIN U CTal
Mapkoir Ne 1. KakoBbl TICHXOJIOTMUECKHE AaCTEKThl JIaHHOU
CTpaTeruu LieHooOpa3oBaHus?

[MponBrmxenue u 1. MupoBOi ONBIT MOKAa3bIBAET, YTO 3aTpPaThl Ha JINYHbBIC
KOMMYHHKAIINA B (bopMBI KOMMYHHUKAIIMH ITPEBOCXOAAT 3aTpaThl Ha pexinamy (B CILIA
MapKeTHHT€

— B 2 pa3a, Bo ®pannun — B 3 paza u T.1.). UTO BBl MOXKETE
OPeUIOKUTh  Jis  Oonee  A(PQPEKTUBHOTO  HUCIOJIb30BAHUS
KOMMYHUKAI[MOHHBIX CBA3€H C MOTEHLIUAIbHBIMUA NOKyIaTEIIMU?

2. Ilpennpustue «300pOBbE», pacloyiokeHHoe B I. Tye,
BBIIIYCKAeT CIOPTUBHYIO OAEXKAy. PyKOBOJICTBO mpeanpusTHs
MOCTAaBWIIO 3aJauy Iepe] CIyXk0oil MapKeTWHIa: co3laThb UMUK
TOPrOBOM Mapkh Ha POCCHUUCKOM pbIHKE. CIEIHAIUCTBI CITY>KOBI
IUISL TOCTMYKEHUS 3TOU LI U30pau CIIOPTUBHOE CIIOHCOPCTBO, HO
ele He ONpEeIeNIMINCh, KaKoil 13 Hanboliee pa3BUTHIX B Tyse BHIIOB
cnopta — ¢yTOON WM BEJOCHOPT — OyIeT NpeaIMeToM HX
BHUMaHuA. Kakwe QaxTopsl HEOOXOAMMO Yy4ecTb, YTOOBI
OIPEJICNIUTHCS ¢ BUAOM CIIOpTa JUlsl JasibHeimeil paboTbl?
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[IponBukeHune: TeXHUKA
pEKIIamMBbl

1. Kakue crparernueckue nmoaxo/ibl K pekiaMe NpUMEHEHBI B
CJIEIYIOLIUX TEKCTaX:
— «Tedans! Tr Bcerma gymaenib o Hac!»;
— «JlemeBne, yeM ceituac, He OyeT»;
— «Y Bac npo6nema? Y Hac ecTh penieHue»?
2. MHOrue cUMTaroT, YTO KOJIMYECTBO MPOJIAHHOIO TOBapa 3aBUCHUT
OT BEJIMYMHBI 3aTPaT NPEANPUITUS HA peknamy. [IpaBusibHO 11 3T0?
O06ocHYy#Te CBOE MHECHHE.

Ctparernyeckoe
MAapKETUHTOBOE
IJIAaHUPOBAHHE

®upma «IIporpecc» saBIs€TCS TOCTHHULEH, W PEaTU3yeT
CTpaTeTHI0 MHTEHCUBHOTO pocTa. Peanmsamms crparerun Oyner
OCYHIECTBIISITECS. Yepe3 IMPUBJICYCHHE HOBBIX IOJIb30BaTeNEH
TOCTHHUYHBIX ycIyr. Pa3zpaboTaTh MeponpHsTHs IO pean3aluu
CTpaTeruu pocTa.
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