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1. IEJIM OCBOEHMSA YYEFHOU JUCHUTLJIMHBI

Lenbto ocBoeHMs AUCHUIUIUHBI «CepBHUCHAs EATENILHOCTEY sABIsAETCS (OPMUPOBAHUE
0a30BBIX TEOPETUYECKUX 3HAHUM M NPAKTHUECKUX HABBIKOB B 00JIaCTUM OKa3aHHs yCIyTI B
UHIyCTPUH TypU3Ma U FOCTEIPUUMCTBA.

2. TNNEPEYEHb IIVIAHUPYEMBIX PE3YJIBTATOB OBYYEHUSA 11O

JAUCHHUITVIMHE

HnaHpreMme PE3YJILTATHI O6y‘I€HI/IH 10 JUCHUIIIIMHE, COOTHECCHHBIC C YCTAHOBJICHHBIMU
B O6paSOBaTeJ'IBHOI71 nporpamMmme MHAUKATOpAMU HNOCTHIKCHUSA KOMHeTeHHI/Iﬁ, IMMPpEaACTaBJICHBI B

Tabymme 1.

3. MECTO JUCIIMIIJIMHBI B CTPYKTYPE OII

3.1. ducuumnuHa «CepBHCHAs IEATENBHOCTR» OTHOCHTCSA K bioky 1 yueOHoro riana
00pa3oBaTeIbHON MTPOTPaMMBI.

Tabmuma 1

IInanupyemble pe3ybTaThl 00y4eHHs MO JUCHHUILINHE, COOTHECEHHbIE C YCTAHOBJIEHHbIMH
B 00pa3oBaTeJbHOI MPpOrpaMMe HHAUKATOPAMH 10CTHKEHHS

Kon u Kon u naumenoBanue | IlaHupyemble pe3yabTaThl 00y4eHHUs MO TUCHUILINHE
HAHMMEHOBaHUe HHAUKATOPOB

KOMIIeTEHIIN U JOCTHKEHU S

BBINNYCKHUKA KOMMNETEHIN

1 2 3

TIK-2. Crocoben
OKa3bIBaTh YCIYTH B
COOTBETCTBHH C
OTHOKYJIBTYPHBIMU U
PEITUTHO3HBIMU
TPaIULUIMHU
notpeduTenen

[IK-2.1 lemonCcTpHpyeT
3HAHUS
3THOKYJIBTYPHBIX U
PEIUTHUO3HBIX TPAAULIUI
PA3JIMYHBIX TPYIIIL
rocrei

3HATh: MPOTOKOJI JICJIOBBIX MM HEOPHUITHATBLHBIX
BCTpEY, a TAKXKE ITHKET C YYETOM HAIIMOHAIBHBIX U
KOPIIOPAaTHBHBIX 0COOCHHOCTEH COOECETHUKOB;
YMeTb: UCHI0JIb30BaTh MOJyYCHHbIC 3HAHUS JJIs
BBICTpanBaHus () PEKTUBHOTO MpoIecca
OpraHU3aIMu U TEXHOJIOTUU TOCTUHUYHOTO M
PECTOPAHHOTO CEPBUCA

Bnaners: HaBbIKaMU OpraHU3ALMM IEITEIbHOCTH
MPEANPUATHA OOIIECTBEHHOTO TUTAHUS B
COOTBETCTBUU C TPEOOBAHUSIMU JACHCTBYIONIUX
CTaHJIapTOB

IIK-2.2. Pa3pabateiBaet
U BHEJIPSICT yCIYTH IS
pa3IMYHBIX TPy
norpeduTenei

3HaTh: TEOPETUIECKUE OCHOBBI OPTaHNU3AIMH TTUTAHUS
HapOJI0B 3apyOEKHBIX CTPaH;

0COOCHHOCTH TEXHOJIOTHH TIPOU3BOJICTBA OO U
HAITUTKOB HAIIHOHAIBHBIX KyXOHb

VYMeTb: yYUTHIBaTh OOPSAIOBBIC OTPAHIMYCHUS B €€ JUTs
TYPUCTOB PA3JINYHBIX BEPOUCIIOBEIAHHH;

CEpPBHUPOBATH CTOJ B COOTBETCTBHH C HAI[MOHATBLHBIMH
TpaJULIUsAMU CTPaH

Brnanets: opranusanueil 00CIy)KUBaHUS Ha Pa3IMIHBIX
npueMax C y4eToM IMpPaBWJI M HOPM MEXIyHapOIHOTO
CepBHUCa U COBPEMEHHBIX TEXHOJIOTHH, ()OPM U METO/I0B
00CITyKUBaHUS




IIK-2.3 Opranuzyet
KOHTPOITb 32
BBITIOJTHEHUEM
TpeOOBaHMIA K yCIyram
NPEATPHATUSL

3HaTh: OCHOBBI OPTaHU3AINH ACATEIbHOCTH
TOCTHHUYHBIX TPEANPHUATHI C yYETOM PETUTHO3HBIX U
THOKYJIBTYPHBIX OCOOCHHOCTEH MOTpeduTenei

YMeTb: OCyIECTBIIATh OPraHU3ALUIO0 1EATEIbHOCTH
JenapTaMeHToB (CIIy>k0, OTAEI0B) TOCTUHUYHOTO
KOMIUIEKCa, B TOM YHCJIE, CTIEHUATU3UPOBAHHBIX
CPEZCTB Pa3MELICHUS C YUE€TOM PEIUTHO3HBIX U
3THOKYJIBTYPHBIX 0COOCHHOCTEN MoTpeduTeneit
Brnaners: HaBbIKaMu 0OCITY>KUBAHHSI Pa3IMIHBIX TPYIIT
rocTeu PETUTHUO3HBIX U ATHOKYJBTYPHBIX
0COOCHHOCTEH MOTpeOHTEICH

OCHOBHAA YACTb .
1. OBBEM JUCIUAIIJIMHBI U BUJbI YYEBHOU PABOTDBI

Pacnpenesienne Tpy10eMKOCTH Y4eOHOM TMCHUIJIMHBI M0 BUIaM padoT Mo ceMecTpaMm JJist
04HOM (popMBbI 00yUeHH S

TpyroeMKoCTh
Bup yaebHoi paboThI 5o 1o
= o Jac. ceMecTpam
B 1 2
OO0mmast TpyT0eMKOCTh AUCITUIUIMHEI TT0 YIeOHOMY IIJIaHy 4 144 144
KonrakrtHas pabota, B TOM uucie: 16 16
AyauTOpHBbIE 3aHATHUSA 16 16
Jlexmmm (JI) 8 8
[paxTrueckue 3ansatus (113) 8 8
CamocrosTeanHasi padora (CPC) 128 128
B TOM HYHCJIE:
KypcoBas paboTta (IIpoeKT)
B TOM YHCJIE:
KOHTaKTHas paboTa (MHAUBHUIyaJbHbIE KOHCYIbTALUH U
3alIuTa KypcoBOi paboThI)
KOHTPOJIbHBIE PabOoTHI (10 y4eOHOMY IIJIaHYy)
OK3aMeH
B TOM 4YHCIIE:
KOHTaKTHas pa0doTa (KOHCYJIbTAIIUH TIEpe]T DK3aMEHOM)
3a4eT ¢ OLEHKOHI 2 2

2.COAEPXAHHUE PA3JIEJIOB JUCIIUIIJINHbI
Temarudeckuii maH, CTPyKTYPHUPOBAHHBINA MO BUAAM yUEOHBIX 3aHATUH C YKa3aHUEM UX
00BEMOB B COOTBETCTBUHU C YUEOHBIM IUIAHOM

Ounas ¢popma o0ydeHus

Ne | HammenoBanue TeMbl yueOHOM
ACATCIIbHOCTH, BKJIIOYas
CaMOCTOSITENIbHYIO paboTy

oOyJaromuxcst (B 9ac.)

Bunbl yueOHO# 1eSITeTbHOCTH, BKITFOYAst ®dopma
CaMOCTOSTENIbHYIO paboTy 00yJaromuXcs B [[IPOMEKYTO
gacax YHOTO
JI 113 CP BCETO KOHTPOJIA




yCIIEBAEMO
CTH
1. | [loHsiTHE U CYLIHOCTH 2 2 16 20 TECTBI
CEpPBHCHOM JESTEIbHOCTH
2. | Ycnyra kak cnenuuyeckui 4 2 24 30 TECThI
MPOJIYKT
3. | MupoBo#i ppIHOK YCIYT 4 4 24 32 TECThI
4. | XapakTepuCTUKa TYPUCTCKUX | 2 2 16 20 TECTBI
YCIIYT.
5. | OCHOBBI TOCTUHUYHOT'O 2 2 16 20 TECThI
cepBHca
6. | Yciyru TpaHCIIOPTHBIX 2 2 16 20 TecTbl
HNPEAIPUATHI U IIPEIIPUATUI
MIATaHUS
3auer ¢ OlleHKOMN 2 TECThI
nUToro 16 16 112 144

3.COAEP KAHUE JUCIHUIIVINHbI
3.1.ConepxxaHue JIeKIHMOHHBIX, IPAKTHYEeCKUX 3aHATHI. CoepikaHue caMOCTOATEIbHOM
padoThl.

Tema 1. [loHsAATHE M CYIIHOCTH CEPBHCHOM /1eATEIHLHOCTH

Jlekuusi. OCHOBHbIE TOHATHS CEPBUCHON AesATeNbHOCTH. CyIIHOCTh CEpBHCHOMN
JeSITEIbHOCTH: MPU3HAKH YCIYTH, OOBEKT U CYOBEKT CEpBUCHOW JAEATENbHOCTH.
CornuanbHble PEANOCHIIKA BO3HUKHOBEHHUS CEPBUCHOM €SI TETbHOCTH.
IIpakTHyeckoe 3ansitue. OCHOBHBIE IOHATHS CEPBUCHOMN NeATENBHOCTH. CyIIHOCTD
CEpBUCHOW JESATEIHHOCTH: TPU3HAKK YCIYTH, OOBEKT U CYOBEKT CEpBHCHOM

pestenbHOCTH.  CouumanbHble  NPENNOCBUIKM  BO3HUKHOBEHMS  CEPBHCHOM
JESATEIbHOCTH.
CamocrosiTeibHasi padota. Temsl pedeparos: 1. [lonarue 06 ycinyre u cepBUCHOU
JeSITETbHOCTH.

2. Cdepa yciyr B OOIIECTBEHHOM Pa3ACIICHUH TPYa.
3. ®ynkIuu chepsl yCIyT.

4.Ilonstue "ycmyra".

5.0co0eHHOCTH PBIHKA YCIIYT.

Curyaumst nns  aHanu3a. Ha3o0BUTE OCHOBHBIE COLMAJIbHBIE — INPEANIOCBHUIKU
BO3HUKHOBEHUS cepBUCHOH cepsl. [Ipoananuzupyiite pazButus chepbl cepBrca
Tema 2. Ycayra kak cneuupuiyeckuii NpoayKT



Jlekmusi. Ycnyra kak cienupuIecKuid IpoayKT peiHKa. OCHOBHBIE pa3audus TOBapa
u ycnyrd. Ilate obmmx TumoB ycuyr: crneuududeckuil nmpoaykrt. Knaccupukanms
BUJIOB YCJIYyTr. TPOHU3BOJCTBEHHbIE, paclpele/uTeNbHble, NpopecCHOHANTbHbIE,
noTpeOuTenscKkue, oduiecTBeHHbIe. JKHU3HEHHBIH IMKJI YCIYTH, €€ OTIMYHE OT
YKU3HEHHOTO 1IMKJIa ToBapa MarepuanbHble 1 HeMaTepualbHble yCiIyru. MaeanbHas u
MaTepuanibHas yciyra. Kommepueckue n Hekommepdeckue ycayru. Kinaccupukarus
no ¢opMe opraHu3alii: TOCYJIAapCTBEHHbIE M HErocyJapcTBeHHble. UucTbie u
CMeIlIaHHbIe yCIIyru. JIMUHOCTHBIE U O€3/IMYHbIE YCIIYTH, TPOCTHIE U CI0XKHBIE.
®dopmel o0cyxkuBaHus. KoHTakTHAs 30Ha

IIpakTnyeckoe 3ansiTue. Yciayra Kak cnenuduyeckuii mpoaykT peiHka. OCHOBHBIE
pasznuuus ToBapa M yciayru. [1aTe oOmMX THUMOB yciyT: crenupuyecKuil MpoIyKT.
Knaccudukanmss  BUIOB  yCIyr.  NPOW3BOJACTBEHHBIC,  pacHpeeTUTeIbHbIE,
npodeccuoHaNbHbIC, MOTPEOUTEIIBCKHE, 00IIeCTBEHHBIC. JKU3HEHHBIH UK YCIYTH,
€€ OTJINYME OT )KU3HEHHOT0 LIMKJIa ToBapa MarepualibHble U HEMaTepHUaIbHbIE YCIYTH.
WNneanvHas n MarepuanbHas yciyra. Kommepueckue M HEKOMMEPYECKHE YCIYTH.
Knaccudukanus no ¢popme opraHuzanuu: rocyJapCTBEHHbIE U HETOCYAapCTBEHHBIC.
Uuctble W cMemaHHble yciayrd. JIMYHOCTHBIE M O€3JMYHBbIE YCIyTd, MPOCThIE U
cioxxubie. DopMmel o0cmyxuBanus. KontaktHas 30Ha

CamocrosiTesibHas padora.

Tewmsbl pedpeparon: 1.Crnennduieckrne XapakKTEPUCTHKN COITUATBHBIX YCIYT. 2.
Ortpacnu cdepsl yenyr.3. Knaccuduxanus cepBucHsix ycuyr. 4.Cdepa yeuyr u
(hopMupoBaHKE MOCTUHY CTPUATILHOTO O0IIIECTBA.

5. ®akTopsl pa3BUTHA CHEPHI YCIYT.

Curyauus 11t ananuza. Kaxnomy obydaromeMycs npejiaraeTcsi IpoaHaaIn3upoBaTh
CBOM OOBIYHBIN JIeHb, HeAem0. CBOM MOE3IKH, TIOKYIIKH, pa3BieueHus. Pe3ynprars
3alMCHIBAIOTCS HA JINCTOK, Pa3/IeJICHHbIM Ha 2 yacTu. B mepBoi yacTu nucTKa-
YCIIYTH, KOTOPBIMH TIOJIb30BAJICS 00YUYaOIIMIACS 32 YCTAHOBJICHHBIN CPOK, BO BTOPOM
4acTU- IPUOOPETEHHbBIE TOBAPHI.

3areM mpenagaraeTcsi CpaBHUTh, B KAKOW YaCTH JIUCTKA OOJBIIE MyHKTOB. Takum
00pa3om, HarJIaIHO IEMOHCTPUPYETCS 3HAUUMOCTh YCIYT B HAIIIEH JKU3HH.

Tema 3. MupoBoii pbIHOK yCJayr

Jleknusi. CepBrC B COBPEMEHHOW PHIHOYHOM 3KOHOMHUKE. I HHOBallMOHHOE pa3BUTHE
ctepsl yenyr Pons Poccun Ha pbIHKE yCTyT.

IIpakTyeckoe 3ansaTHe. CepBUC B COBPEMEHHOM PHIHOYHON 3KOHOMUKE.
WunoBarmonHoe pa3sutue cdepsl yeayr Ponb Poccun Ha pbiHKe yemyT
CamocrosiTeibHas padora.

Tembl pedepaton: 1. Mecto Poccrn Ha MeXIyHapOIHOM PBIHKE TPAHCTIOPTHBIX
ycnyr. 2.MextyHapogHast TOPTOBIIA yCIyraMH, €€ OCOOCHHOCTH M T€HICHINH
passutus. 3. THK u ux ponabs Ha MEXAyHapOJHOM PBIHKE YCIIYT.

Curyauus qist ananusa. [Ipoananusupyiite. Kakoe mecto 3anumaer PO Ha MupoBom
PBIHKE yCIIyr. B Kakux oTpacisx y Hac JIUAUPYIOIINE TO3UIHH, 8 B KAKHX
ayrcaiaepckue. [louemy?

Tema 4. XapakTepuCTHKA TYPHUCTCKHX YCJYT.

Jleknus. Ycayru Typpupmsl.



IIpakTu4eckoe 3aHsATHE. YCIYTH TYPOUPMBL..

CamocrosiTesibHas padoTa.

Tems! pedepaToB: 1.Ponb TypareHTCKOM U TypOonepaTOpCKOi 1eATeIbHOCTH Ha PhIHKE
TypPUCTCKUX yCayr 2. TypHCTCKUN PBIHOK M €ro ocobeHHoctu MHaycTpus Typu3Mma.
3.I14Th cocTaBIAIOMUX TYPUCTCKOTO CEKTOpA

Curyanus asa ananmza. 1.I'pynma typuctoB u3 Kuras opopmumna 3aka3 Ha IpoBeACHUE
3KCKypcun «MCTOpUYECKHE TOCTONMPUMEYATENBHOCTH ropoaa MockBb». Uto Bbl
MOXXET€ MPENJIOKUTh B KayeCTBE OJKCKYPCHOHHBIX OOBEKTOB KaK 3SKCKYPCOBOJ
Typbup™mb1?

2.B TypuCTHYECKOW Tpynmne HECKOJIbKO TYPHUCTOB MOCTOSIHHO OMNa3JbIBAlOT Ha
9KCKYpCHOHHBIA aBTOOyc. KakoBbl BapmaHTBl pa3pemieHust 3TOM KOH(IMKTHOMN
CUTyaluu?

Tema 5. OCHOBBI TOCTUHHYHOI'0 CepPBHCA

Jlekuus. ['octunuuHbIe yeIyru U uX ocoOeHHOCTU. OCHOBHBIE M JOMOJHUTEIbHbBIE
ycanyrd. Bocnpusitue norpeduTenemM rocTHHUYHON YCITyTH.

IIpakTuyeckoe 3aHsTHe. ['OCTHHHYHBIE YCIYTH U WX 0COOEHHOCTH. OCHOBHBIE M
JIOTIOJTHUTENBbHBIE yCIIyTu. Bocnpusitie moTpeduTesieM rocTHHUYHON YCIyTH.
CamocrosiTesibHas padora.

Tewmsbl pepeparos: 1. Ponb rocTuHUYHBIX yCayr B TypusMe 2.1 0OCTUHUYHBIE LIETH
n xoprnopauuu 3. .MexXIyHapOAHBIM TypHU3M: BUABI M SKOHOMHYECKAsl CYIIHOCThb
Curyanusa nna a"anu3za. [lomymaiite, Kakue yCiayrw CpeACTB pa3MElIeHUs JId Bac
HauboJiee 3HAaUUMBI U TI0YEMY.

Tema 6. Yciryru TpaHCIIOPTHBIX NPeANPUATHI U NPeANPUSITHH TUTAHUS
Jleknusi. Opranusanus NUTaHUS B CUCTEME CEPBUCHBIX YCIyr Buabsl pectopaHHOro
oOciyxuBaHusi. OpraHuzanusi TUTaHusE B pecTopaHe. TpaHCHOPTHBIE YCIYyTH U UX
Kiaccudukanus.

IIpakTnyeckoe 3ansaTue. Oprann3anus MUTaHUSA B CUCTEME CEPBUCHBIX YCIyT Buasl
pectopanHoro obciyxuBanusi. OpraHusanusi MUTaHUs B pectopaHe. TpaHCIOpTHBIE
YCIIYTH U UX KJIacCU(pUKaLIUAL.

CamocrosiTesibHas padoTa.

Tembr pedepatos: 1.Tpancnoprasle ycinyru U ux kinaccudpukamus. 2. CepBHCHbIC
YCIIYT¥, MNPEeNOCTaBIsIEMble BO3AYIUHBIM TpaHCOpTOM. 3. CepBUCHBIE YCIYTH,
IIPEIOCTABIIAEMBIE  JKEJIE3HOJOPOKHBIM  TpaHcropToM. 4. CepBUCHBIE YCIYTH,
MpeoCTaBIsIeMble  aBTOMOOWJIBHBIM  TpaHcmopToM. 5. Buasl  pecropaHHoro
oOciyxuBanus. 6. Opranu3anus NUTaHUS B PECTOPaHe

Curyanus ana a”Hanm3a. Bam HeoOxoammo mocraButh Tpy3 u3 HoBocuOupcka B
Hopgeruro [Ipennoxure BO3MOKHbIE BAPUAHTBI.

4. METOAUYECKHUE YKA3ZAHUA JJISA OBYYAIOIIUXCA 11O
OCBOEHMIO JUCHUIIJIMHBI

AynutopHasi pabora

OCHOBHBIMH BUaaMun aYI[I/ITOpHOfI pa60TI)I 06yqa}0umxcs1 ABIIIOTCA  JICKIMKU U
MPAKTUYCCKUC 3aHATUSA.

B xozxe Jeknmii npenogaBaTenb U3JIaraeT U pa3bACHAET OCHOBHBIE, HANOOJIEE CIIOKHBIE
MIOHSATHSL TEMBI, & TAK)KE CBS3aHHBIE C HEW TEOPETUYECKHE M TPAKTHYECKHE MpoOIeMbl, Maét
PEKOMEHAINN HA IPAKTUYECKOE 3aHATHE U YKa3aHUS Ha CAMOCTOSATENIbHYIO padoTy.

IIpakTHyeckue 3aHATHSA 3aBEPLIAIOT U3yUYEHUE T€M y4eOHOM TUCIMILIMHBL. OHM CiTyKaT
JUIS 3aKpeIIeHNs U3YUYEHHOTO MaTepualla, pa3BUTHs YMEHHUH U HaBBIKOB MOATOTOBKU COOOILEHUH
no mnpoOneMaTHKe, HPUOOPETEHUs] OMNbITA YCTHBIX MYOJWYHBIX BBICTYIUICHUH, BeICHUSA
JUCKYCCUM, apryMEHTAllMd M 3aIIUThl BBIJBUIAEMBIX IOJIOKEHHUM, a Takke I KOHTPOJIS
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IpenoiaBaTeseM CTENEHN OArOTOBICHHOCTH 00YYaroIuXcsl 10 U3y4aeMoil TUCIUILUIMHE.

[IpakTrueckoe 3aHATHE MpPEArojaraeT CBOOOTHBII OOMEH MHEHHMSIMHU IO H30paHHOU
tematuke. OH HaUMHAETCs CO BCTYIMTEIBHOIO CJI0Ba MpenojaBareis, GopMyIUpPYIOMEro Leib
3aHATUS M XapaKTEpPHU3YIOLIEro €ro OCHOBHYIO TIpoOsieMaTHKy. 3aTeM, Kak IMpaBuiIo,
3acIylIMBalOTCA  coolOuieHus oOydarommxcs. OOCykaeHHe COOOIIEeHUs] COBMEIIAeTCcsl ¢
paccMOTpeHHEM HaMeUeHHBIX BONpocoB. CooOIIeH s, TpeINoIaraniie aHaau3 myonuKanui mno
OTJIENIbHBIM BOINPOCAM MPAKTHUYECKOTO 3aHATHUS, 3aCIyLINBAIOTCS OOBIYHO B CEPEMHE 3aHATHSL.
[Toompsiercst BBIABM)KEHUE U OOCYKAECHUE aJIbTEPHATUBHBIX MHEHUI.

KayectBo yueOHOIl paboOThl OO0ydYarOIUXCs MPENoAaBaTeNb OIEHUBAET B KOHIIE
NPaKTUYECKOT0 3aHATHS, BBICTABIISAS B paOOUHii ’KypHAJ TEKYIIUE OLCHKH.

CamocTrosiTesbHasi padora

CamocrosTenbHass paboTa — H3y4YeHME MaTepuana JIeKUMOHHBIX 3aHATHH U
PEKOMEHIOBAaHHON JIMTEPATyphl, BHIIOJIHEHUE 3aJaHUN IperojaBaTelis, a Takke MpopaboTka
OTJENBHBIX TEM W AaCHEeKTOB IUCLUUIUIMHBI B BHJAE JOKJIAJ0B U COOOIICHHH, MOATOTOBKA K
IIPOMEKYTOYHON aTTECTALUN.

IIpome:kyTOuHas aTTecTALMSA

N3yueHne AMCUMIUIMHBI 3aKAHYMBAECTCS IPOMEXKYTOYHOW aTTeCTallMed, KOTopas
IIPOBOJUTCS 10 BCeMY €€ conepxkaHuio. Popma MpomMeKyTOYHOU aTTeCTalluH, IPEAYCMOTPEHHAs
y4eOHBIM IIJTAHOM — 3a4Y€T C OLICHKOA.

K mpomexxyTo4HO aTTecTaluy 10MyCKarTCs 00ydaromuecs, KOTOpbIe CHCTEMaTUYECKH,
B TEUEHHE BCETO ceMecTpa paboTalu Ha 3aHATUAX U [TOKAa3aJId yBEPEHHbIE 3HAHMS 110 BOIIPOCaM,
BBIHOCUBIIUMCS Ha TPYIIIOBBIC 3aHATHUS.

5. OHEHOYHBIE CPEJICTBA 110 JUCHUIIJIMHE
5.1. losicHuTENALHAA 3aNIUCKA

B cootBercTBum ¢ TpedoBanusmu @I'OC BO o HanpaBieHUIO MOArOTOBKH ['oCTHHUYHOE
JeN0 sl TPOBEACHMS TEKYIIEr0 KOHTPOJIS YCIEBAEMOCTH U INPOMEKYTOYHOW aTTECTAllUU
TUCUUIUIMHBL «CepBUCHAs NEATENIbHOCThY pa3paboTaHbl OLEHOYHBIE CPEACTBAa IO JTaHHOM
JUCLUIUIMHE, ABISIOMIMNACS HEOThEMIIEMOM 4acThO0 Y4EOHO-METOAMUYECKON €€ JOKyMEHTAlUH B
pamkax peanusyemoir OCHOBHO 00pa30BaTeIbHON MPOTPaMMBI.

5.2. OueHOYHBbIE CPEACTBA MPOMEKYTOUYHOM aTTECTANUIO 1O
JAUCIHUIIIINHE
DopMOI TPOMEKYTOUHOM aTTECTALUMU IO TUCLHUILINHE SIBJIAETCS — 3a4€T C OLICHKOM.
Bomnpocs! 11t mpoBeAeHNs TPOMEKYTOUHON aTTeCTallHu:
OO01was xapakTepuCTUKa KyJbTYphl CEpBHCA.
@DaKTOpbI, OKa3bIBAIOLINE BIUSHUE HA BOCIIPUSATHE CEPBUCA KIMEHTOM.
OcCHOBHBIE COCTaBIIAIOLINE KAUECTBEHHOTO CEPBUCA
HanpasneHus noBbILIEHNS KyJIbTypbl CEPBHCA.
KynbTypa 1enoBsIx B3aMMOOTHOIICHHH Ha MPEINPUATHHI CEpPBHCA.
KynbTypa odopmiieHus: 10KyMEHTOB.
Kynbrypa opranuszanuu 1e10BOro oOIeHuUs.
OcHOBHBIE pa3nuyus TOBapa U yciIyru. I8tk o0mux THIIOB yCITyT.
Knaccudukanus BUmoB yciyr.
0. Ipou3BOJACTBEHHBIE, pacIpEAeIUTEIbHbIE, TPO(pECCHOHANIBHBIE, TIOTPEOUTENIBCKHUE,
0O0I1IeCTBEHHBIE YCIIyTH
11. MarepuanbHble U HEMAaTEpHUATbHBIE YCITYTH.
12. KomMepueckre 1 HEKOMMEPUYECKHUE YCIYTH.

=00 Nk =



13.

14.
15.
16.
17.

18.
19.
20.
21.
22.
23.
24.
25.

Knaccudukanus no gpopme opraHuzanuu: Tocy1apcTBEHHbIE U HETOCYAapCTBEHHBIE.
HucTeie ¥ CMEIIaHHbBIE YCITYTH.

JInaHOCTHBIE M O€3TUYHBIE YCIYTH,IPOCThIE U CIOXKHBIE.

Ycenyru Typdupmsl.

XapakTepucTuKa FOCTUHHUYHOTO CEPBHCA.

CepBucHas IeITeTLHOCTh CITYKOBI mpuemMa 1 pazMenieHus. CepBUCHas AeSTEIbHOCTD
CITy>KOBI HOMEpHOTO (hOH/IA.

JlononHuTENbHBIE YCIYTH B TOCTUHHUIIE.

Opranu3zanys NUTaHus B CHCTEME CEPBUCHBIX YCITyT

Bunsr pectopanHoro o0cmyKuBaHusI.

Opranu3zaius TUTaHUs B pECTOpaHe.

TpaHCTIOPTHBIC YCIIYTH U X KIACCUPUKAIUS

CepBuC B COBPEMEHHOM PHIHOYHON YKOHOMUKE.

HNunoBanuonHoe pa3Butue cepsl yeIayr

Ponbs Poccun Ha peiHKE yCIyT

5.3. Tekyumuii KOHTPOJIb YCIIEBAEMOCTH

Texymuii KOHTPOJIb yCIIEBAEMOCTH OOYYAIOUIMXCSA MO TUCIUIUIMHE MPOBOAUTCS B (dopme
KOHTPOJIbHBIX MEPONPHUATHIA: 3aIIUThl CAMOCTOSATENILHOW pabOThl, MOATOTOBKU pedepara, Mo
OIICHUBAHUIO (PaKTHUECKUX PE3YIHTATOB O0yUECHHs 00yJarOIINXCS.

AKTUBHOCTH 06yan0Luer0c;1 Ha 3aHATHUAX OLCHUBACTCA Ha OCHOBE BBIIIOJITHCHHBIX pa60T u

3aJlaHdi, TIPEITyCMOTPEHHBIX pabodell mporpamMMor aucuUILIMHBL —OOyuaromemycs,

MMPOMMYyCTUBHICMY ITPAKTUYCCKUC 3aHATUAA, HGOGXOI[I/IMO BBITIOJTHUTD 3a1aHUA CaAMOCTOATEIIBHO

U 3alIUTUTh UX BBITIOJHEHUE Mepe] MPEernoJaBaTesieM MPaKTHUECKUX 3aHATUH.

5.3.1. TecToBbl€ 3a1aHUS 110 TUCUHUIJIMHE (IPUMeEPHI)

Haszsanue temsr | [Ipumep Tecta

y4eOHOI
JUCLIUIUINHBI
Ilonsgarue u 1. 1. CepBucHas nesTeIHOCTD — 3TO:
CYIIHOCTB a) aKTUBHOCTb JIFOJICH, BCTYMAIONINX B CIICHU(UICCKHE B3aUMOJICHCTBHS 110
CePBUCHO# peanu3aiui OOIIEeCTBEHHBIX, TPYTIIOBBIX ¥ WHANBHUIY AITLHBIX YCIIYT;
NeSATeNbHOCTH 0) ympaBieHHE TpennpusaTueM chepbl cepBuca (HampuMep, aBTOCEPBHCOM,

0aHKOM);

B) IPOAYKT TPYAa, MOJIE3HBIH 3 eKT KoToporo BEICTyIAeT B GOpMe TOBapa.
2. I3 nmepedyncineHHOoro HuXe BIOepUTe caMoe IIOIHOE M TOYHOE OIIpeiesIeHHe
cepbl yeuyr:

a) ctepa yciayr — 3TO TPETHYHBIM CEKTOpP SKOHOMHUKH JIF000H CTpaHbI:
TPaHCIOPT,  CBSI3b,  TOPrOBIS,  TOCYAApCTBCHHAs  aJMHHHUCTpaLus,
oOpa3zoBaHue, 3/7PaBOOXPaHEHUE, MHKCHEPHBIC, KOHCYJIbTATHBHEBIE YCIYTH,
OBITOBBIC YCIIYTH HACEIICHHIO;

0) cdepa ycimyr — macmrTaOHas 00JACTh SKOHOMHUYECKOTO M COILUAIBHOTO
B3aUMOJCHCTBYSI, T1€ KOHTAKTUPYIOT T'PAXKAAHE U KOJUICKTHBBI, JKEJAOLIHe
YJIOBIIETBOPHUTH CBOU MOTPEOHOCTH, U OPTaHU3ATOPBI CEPBHCA, HATPABIISIOIIUE
CBOH Tpya HA

YIOBIIETBOPEHUE ITHUX 3aIIPOCOB;

B) chepa ycayr — MacmTaOHBIA CEKTOp SKOHOMHKH, OOJIaaroIiuii
Pa3BETBICHHOU U CIIOXKHOU CTPYKTYPOil ¢ MOABUKHBIMU IPAHULIAMH;

r) cdepa yciayr — 3TO COBOKYNHOCTb OTpacjieldl HapOAHOIO XO3sHCTBa,
HPOIYKIHSA KOTOPBIX BBICTYIAET B BUAE YCIyT

3. Kakas cTpaHa cuuTaeTcsi THOHEPOM B CO3/IaHUU MHIYCTPUU cepBHca?

a) CCCP; r) ®pannus;

0) BenmukoOputanws; x) CILA;




B) ['epmanus; e) SmoHwus.

4. lenpto CEpBUCHOM AESATEILHOCTH SBJISIETCS:

a) moTpebIeHNe TOBAPOB U YCIIYT;

0) rccienoBaHNE PHIHKA YCIIYT;

B) YJIOBJICTBOPEHUE YEITOBEUCCKUX MMOTPEOHOCTEH;

T') IPOHU3BOICTBO TOBAPOB M YCIYT.

5.BeiOepute HanboIee MOMHOE ONpEaeSICHHE: CEPBHUC — ITO. ..

a) O0COOBI BHUJ 4YENOBEYECKOH JEsTeNbHOCTH, KOTOpBI HampaBleH Ha
YAOBJIETBOPEHNE TIOTPEOHOCTEH KIIMEHTA ITyTeM OKa3aHUs YCIyT;

0) mo0oe MeponpusATHE WIH BBITOAA, KOTOPYIO OJHA CTOPOHA MOKET
MIPEUIOKHATE APYTOH;

B) IPEITPOIAYXKHOE W TApaHTUHHOE 00CITY)KUBaHNE.

VYenyra kak
crienuuaecKuit
MPOJIYKT

1. B ocHoBe Kiaccudukanuu yciayr, co3aantoi 11loctakom, JIEKUT MPUHIIAI

a) MaTepHajIbHOCTU U HEMAaTEPUAIbLHOCTH;
0) JETUTUMHOCTH 1 HETUTUTUMHOCTH;
B) OCSI32€MOCTH H HEOCSI3aEMOCTH.
2. B ocuose knaccudukanuu yeayr @. Kornepa nexwr ...
a) CTETICHh MacCOBOCTH;
0) coniepkaHNe CEpBUCHON KOMIIOHEHTHI B ITPOJYKTOBOM IPEI0KEHNH;
B) CTEIEHb CIOXKHOCTH CEPBUCHBIX OIEpaIHi.
3. loKkyMEHTOM, pa3aesIoIM yCIYTH 110 Pa3INYHBIM OCHOBAHUSM, SIBJISETCS
«O06mepoccuiickuit YCIIyT HACEJICHUS»:
a) MepeyeHb;
0) knaccudukarop;
B) CITHCOK;
T) periIaMeHT
4. K yciyram, OpHEeHTUPOBaHHBIM Ha OOIIECTBO, OTHOCAT:
a) rocyIapCcTBeHHBIC (TIPaBUTEIHLCTBEHHBIC) YCITYTH
0) ycJIyru 1Mo TEXHHYECKOMY OOCITY>KHBAHHWIO, HaNajKe, HACTPOMKEe U
PEMOHTY MPOU3BOJICTBEHHOTO 000PYAOBaHUS 1 TEXHUUECKUX CHCTEM
B) MapuKMaxepckue, (oToaTenbe, pa3HOOOpa3HbIC PEKPEalOHHbIC
YCIIyTH U HEIIPOM3BOJCTBEHHbIE BUIBI OBITOBOTO 00CITY KUBaHHUS.
5. Ycnyru, npuobperaemble sl JTUYHOTO MOTPEONICHHS 3a CYET JIMYHBIX
CPEACTB — 3TO:
a) IeJIOBBIC YCIIYTH
0) MHCTUTYIIMOHAJIBHBIE YCITYTH
B) MOTPEOUTEIBCKHE YCIYTU

MupoBOii pEIHOK
yciayr

1. KomuyectBo BumoB yciuyr no 'ATC:
A) 200
b) 160
B) 100
2. Ilo o6paznomy Beipakennto @. Kotiepa, mrob6oii ToBap:
A) ecTb ycnyra, 3aBepHyTas B yIIaKOBKY
B) ects ycnyra B peaJbHOM UCTIONTHEHUN
B) ortnnyaeTcst oT yciayru HaJMuUeM BEIIeCTBEHHON (hOPMBI
3. K ocHOBHBIM ()OpMaM yCIIyT OTHOCSITCS:
A)CouunansHo-KyJabTypHBIe; [Ipon3BoacTBeHHO-COBITOBBIE; DUHAHCOBO-
CTpaxoBbIe
b) dbakTopHubIie 1 HehaKTOPHBIC
B) menemxmenT, ayuT,
WHXKUHUPHHT, JTU3UHT, (paHuIai3uHr
4. Knaccudukanus 1o HampaBICHUIO JEHCTBUSA yCITYT:
A) otpeOuTeIbCcKHe; 00IIECTBEHHBIE; TPOAYKTHBIE.
B) peiHOUYHBIE; HEPHIHOYHBIC
B) pekpearniioHHsble;




KYJIETYPHO-ITPOCBETUTEIBCKHE;
OpraHU3aIOHHbIC

5. OcoOGEeHHOCThIO TOCYAAPCTBEHHBIX YCIYT SIBISAETCS:

A) t0. Uto Bce oHM OecruiaTHBI

B) To, 4TO BBITOJIBI OT MHOTHX U3 TAKUX YCIYT MOTPEOJIIOTCS HE TEM JTUIIOM,
KOTOpOE 00paTHIIOCh 32 YCITYTOW, a COBOKYITHOCTBIO TPETHHX JIUII.

B) oka3pIBaroTCs TONBKO MPH JIMYHOM MPUCYTCTBUH 3asBUTEIIS

XapakTepucTruka
TYPUCTCKUX

YCIIyT.

1. BblaenstoTcs cieayrone TUIbI Typru3Ma:
A) peKpealoHHBIH, JIeueOHbIN U MO3HABATEILHBIN
b) rpynmnoBoii u MHANBUAYaTbHBII
B) BHYTpeHHMI, BBE3AHON, BEIC3THOM
2. DTHUYECKUH TYpU3M TpecienyeT Ielb:
A) mocemeHus TYpucTaMu MECT CBOETO POXKAEHUS, IPOKUBAHUS
POICTBEHHUKOB M OJU3KUX
b)nocenienne 3K0I0rn4ecKy YUCTHIX IPUPOIHBIX TEPPUTOPHUIA
B) nocermienne TypucTaMu cenbCKOil MECTHOCTH, OT/BIX U O3/IOPOBIICHUE B
9KOJIOTMYECKH YHUCTHIX paioHaX
3. TpancnopTHOE 0OecTIeUeHHEe TyprU3Ma BKITIOYaeT B CeOsI:
A) TypuCTCKHE TIEpEeBO3KH
B) Typuctckue nepeBo3ku, Tpancdep, 00cayKUBaHHE MPOrPaMMHBIX
MEPOTIPHUATHUH, CBI3aHHBIX C OCYIIECCTBICHUEM Typa
B) oOciyxuBanne mporpaMMHBIX MEPONIPUATHH, CBSI3aHHBIX C
OCYIIIECTBIIEHHEM Typa
4. FOpuanueckoe M0 WM HHAWBUAYAIBHBIN IPeIIpUHUMATENb,
OCYILECTBIISIONINI Ha OCHOBAaHUH JIMLICH3UH JIESTEIBHOCTD T10
(hopMHPOBaHUIO, IPOJIBMIKCHUIO H PEATU3AIH TYPHCTCKUX YCITyT-
orpeesieHue
A) TyparenTa
b) Typoneparopa
B) mo6oit Typhupmer
5.Ycayru TOCTUHHYHBIX TPEANPUATHI MOIPa3aesioT Ha |
A) Ipo)XKUBaHHE U TUTAaHUE
B) xoHTakTHBIC N OECKOHTAKTHEIE
B) ocHOBHBIE U JONIOIHUTENBHbIE

OCHOBBI
TOCTHHHUYHOTO
cepBuca

1. Kakue u3 nmepeuncieHHbIX yCIYyT PECTOpaHa OTHOCSATCS K
BCIIOMOTaTCIbHBIM?

a) pe3epBUPOBAHNE CTOJIMKOB;

0) yciyra rapaepo6a;

B) BBI30B TaKCH;

T') KOHAWIIMOHUPOBAHNE BO3YXa,

Il) YCIYTH TyaJeTHOW KOMHATEI.

2. KoHTaKTHOM 30HOH MOET CUUTATLCS:

a. Crolika aIMUHHACTPATOpa B TOCTUHULIE
b. Lex mo peMoHTY 000pyAOBaHUS
c. CrtpowuTenbHas IIIOMAIKA

3 Cnyx0a nprieMa 1 pa3MelIeHus B TOCTHHUIIE TaK K€ HOCUT Ha3BaHUE:

a) back of the house

b) Room servise.

c) Front office =~ Toprosas miomaaka HHTEPHET-Mara3nHa

4. I'ocTUHUYHAA yCIIyra — 3TO:

A) HOMEHKJIaTypHas IIO3ULMs, COCTaBHASl YaCTh TOBAPHOM MPOAYKIMH
TOCTHHUYHOTO TPEATIPHUATHS, MOTYIIAst OBITh PEJMETOM OT/EIBHOTO 3aKa3a
B) cioco6 obcy>xuBanus

B) roctuanuHBIN Tapud
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5. CraHgapT TOCTHHUYHOTO OOCITy>KHBaHHS 3TO:

a) o01Iee KOJMISCTBO HOMEPOB (MECT) CPEICTBA Pa3MEITICHIS

0) KoMIUIeKC 00A3aTeIbHBIX I NCIIOTHEHNS MTPABHUI 00CITY)KUBaHUS TOCTEN
B) IOKYMEHT, IOATBEPKIAIOIINI TpeJBapUTEIbHYIO OIIIaTy HOMEpa

Yeayru 1. OCHOBHBIMH yCITyraMU B TOCTHHUYHOM OU3HECE SBISIFOTCS:
TPAHCHIOPTHBIX a) yCIIyTH IUTaHus,
TIPEANPHSTHI 1 0) 6pOHMpPOBaHNUE HOMEPOB;
npenpuATHii B) IPHUEM U Pa3MeEIICHUE;
e — T') 9KCKYPCHOHHOE 00CITyKUBAHHUE;
n) TpaHchep.
2. YCIyTH MO PerueTpaliiy TPAHCTIOPTHBIX CPEACTB SBIISIOTCS:
a. Tl'ocynapcTBeHHBIMU
b. N neansupiMu
c. CMelaHHEIMHU
d. YucteiMu

3. O0s3aTeNBHBIM JIH SBIIICTCS HAIMYWAW Ha OOPTY aBTOOYycCa, IEPEBO3SIIECTO
TYpPHUCTOB, paboraroiiero taxorpada (nmpudopa, KOHTPOIUPYIOIIETO Ipoder,
COCTOSIHHE BOJIUTEIIS, 3aITUCh CKOPOCTH JIBHKEHHUSI U T. 1T.)

a) Ha

b) HET

4. Keiitepunr- ato:

a) OOBIYHEIN, HanOOoJIee PacIPOCTPaHEHHBIH pecTOpaH

0) BBIC3THOE PECTOPAHHOE 00CTY)KNBaHHE

B) BEpXHsIS CKaTepTh

T') IpreM, Ha KOTOPOM T'OCTH €JIST U MBIOT CTOS

5. YkazaTh BHJI CEpBHCA, KOT/A MU PACKIIaBIBAETCS Ha TApEIKN Ha KyXHe,
O(HIIMAHTBI PA3HOCAT ¥ PACCTABIISIOT TAPEIKH FOCTAM:

a) aHITIMHACKUM cepBUC

0) dhpanmysckuii cepBuc (silvre service)

B) aMepuKaHCKuiA cepBuc ( plate service)

T') PYCCKHH CepBHC

5.3.2. Kputepun oueHuBaHNsA Pe3y/IbTATOB 00y4eHHS M0 JMCIHUIIIHHE:

3HaHUs, YMEHUS M HaBBIKK 00YYaIOIUXCsl TPU IPOMEKYTOUHOM KOHTpoJe B popMe 3aueTa
C OLIEHKOH ONpEJeNsIOTCS OLIEHKAMU «OTJIMYHO», «XOpOLIO», «YJOBIETBOPUTEIBHO,
«HEYIOBJIETBOPUTEIHHON.

1. «OTnuHO» — 00yuaromuics rry00KO U MTPOYHO YCBOUII BECh MPOTPaMMHBIN MaTepual,
UCUEpIIbIBAIOILE, IOCIEI0BAaTEIbHO, I'PAaMOTHO M JIOTMYECKHM CTPOHHO €ro wu3jiaraer, He
3aTpyIHSAETCS ¢ OTBETOM NPU BUJIOM3MEHEHUM 3aJaHusi, CBOOOJHO CIPABIAETCS C 3aJadyaMu U
NPaKTUYECKMMHU  3a/laHUsIMM, TPaBWIBHO OOOCHOBBIBACT IMPUHATHIE PELICHHS, YMEeT
CaMOCTOSTEJIFHO 00001I1aTh U U3/1araTh MaTepHa, He JOIyCKas OMNOOK.

2. «Xopo11o» — 00yyaroluiicss TBEpAO 3HAET NPOTPaMMHBIM MaTepual, paMOTHO U IO
CYLIECTBY M3JIaraeT €ro, He J0IyCKAeT CyIeCTBEHHBIX HETOUHOCTEH B OTBETE HA BOIPOC, MOXKET
NpPaBUWIbHO MPHUMEHATh TEOPETUYECKHE MOJO0XKEHUS M BIaJeeT HEOOXOTUMBIMH YMEHUSMHU U
HaBbIKaMU IIPHU BBINTOJIHCHUHW NPAKTUICCKUX SaI[aHI/II\/'I.

3. «Y 10BNETBOPUTEIBHO» — 0Oy4YaIOUIMICS yCBOWI TOJIBKO OCHOBHOW MaTepuall, HO He
3HAET OT/ACIBHBIX JETaNCH, TOIMyCKaeT HETOYHOCTH, HEJOCTATOYHO MPaBHIIbHBIE ()OPMYITHPOBKH,
HapyIaeT IOCIeA0BaTeIbHOCTh B M3JI0KEHUM IMPOTrPaMMHOIO MaTepuaja M MCIBITHIBAET
3aTPYAHCHUS B BBINTOJIHCHUN TPAKTUICCKUX SaI[aHI/IfI.

4. «HeynosnerBoputesnbHO» — OOy4arOIIMHCS HE 3HAeT 3HAYUTEIbHOH YacTH
MPOrpaMMHOTO MaTepHalia, JAOMYCKAET CYIIECTBEHHBIC OIIMOKHU, C OOJBIIMMHU 3aTPyAHCHUSIMU
BBITOJIHSET MIPAKTUUYECKUE 3a/IaHMsl, 3a/]auu.
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6. YYEBHO-METOJIUYECKOE U HWH®OPMAINMWOHHOE OBECIEYEHHUE
JANCHUIIJIMHBI

[Tpu moaroToBKe K 3aHATUSM U ISl BHIMOJTHEHUS MHIWBUIYAJTbHBIX 3a/laHUM CIeIyeT

UCIIONb30BAaTh PEKOMEHAYEeMbIe WCTOYHHKH JUTEPATyphl MO JAHHOMY KYypCy, B TOM 4YHCIIe

HOpPMAaTUBHBIEC JOKYMEHThI HHAYCTPUU TypU3Ma U roctenpuumMmctsa. [Ipu moaroroBke K 3aHATUSAM

CJIeTyeT BOCIOJIb30BAThCS HE TOJBKO YUYCOHMKAMH M yYEOHBIMHU MOCOOUSIMU, MPUBEICHHBIMU B

CIIUCKE OCHOBHOM U JIOMIOJIHUTENIBHON PEKOMEHIYEMOI TUTepaTyphl, HO TAK)KE NePUOANYECKUMU
U3JIAaHUSIMU.

6.1.0cnosHnas rumepamypa
1. Pynenko, JI. JI. CepBucHas nearenbHOCTS : yueOHoe mocooue / JI. JI. Pynenko. — 3-e u3g. —
Mockaa : JlamkoB u K, At [Tu 9p Menua, 2021. — 207 ¢. — ISBN 978-5-394-04001-6. —
Tekcr : anexTpoHHBIN // DnekTpoHHO-0nbmnoTeunas cucrema IPR BOOKS : [caiiT]. — URL:
http://www.iprbookshop.ru/99368.html

2. Mantoxun, U. C. CepBucHas AesTENbHOCTD : KOHCTIEKT jJekuuid / Y. C. MaHOXUH. —
Camapa : Camapckuii rocy1apCTBEHHBINH apXUTEKTYPHO-CTPOUTENBHBIN YHUBEepcUTeT, DbC
ACB, 2014. — 64 c. — ISBN 978-5-9585-0584-5. — TeKcT : 3JIeKTpOHHBIH // DIEKTPOHHO-
ouomoteunas cuctema IPR BOOKS : [caiit]. — URL: http://www.iprbookshop.ru/29794.html

6.2. Jlononnumenvhas 1umepamypa

1. PomanoBuuy, XK. A. CepBucHas nesrenbHOCTh: yueOHuK / XK. A. PomanoBuu, C. JI.
Kanaues ; nox pea. XK. A. PomanoBud. — DJIeKTpOH. TeKCTOBbIE HaHHble. — M. : JlamkoB u K,
2015. —284 c.

2. Manrycos, B. b. AHanu3 u KOHBIOHKTYpa MHUPOBBIX PHIHKOB TOBapOB U YCIIYT : y4eOHOe
nocobue / B. b. MantycoB, M. ®. Tkauenko. — MockBa : Poccuiickas TaMOXeHHast aKaaeMus,
2018. — 120 c. — ISBN 978-5-9590-1057-7. — TekcT : 31€KTPOHHBIA // DIEKTPOHHO-
ounbmmoteunas cucrema IPR BOOKS : [caiiT]. — URL: http://www.iprbookshop.ru/93173.html

6.3 Kypnanwi

1. «Typusm: mpakTuka, TpoOJIEMBbI, TEPCHEKTUBB — CHenuaaIn3upoBaHHOE
npodecCHOHAEHOE U3AaHKE TSl TYPUCTUYECKHUX areHTCTB. OPUIHAIBHBIN CAalT WWW.tpnews.ru;

2. «Typusm: mpaBo M 3KOHOMHUKa» — DeaepanbHbli HAyYHO-NIPAKTUYECKUN KypHail. B
JKypHaJie OTpakKeHbl: MPaBOBOE pEryJupoBaHHe TypusmMa B Poccuu, 3KOHOMHKA Typu3Ma,
OKa3aHHWE TYpPUCTUYECKUX YCIYr; TOCYyJAapCcTBO M TYpU3M; IIPaBOBOE pETYJIHMPOBAHUE
TYpUCTUYECKOU NEATENIbHOCTH, TYpH3M B MHUpPE: CTAaTUCTHKAa W WHQPOpMAIUs, JOKYMEHTHI U
koMMeHTapuu. Odunmanbapii calT www.lawinfo.ru.

3. «locTuHMIla ¥ pecTopaH: AW3allH U HMHTEPbEP» -CHECHHAIU3UPOBAHHOE H3aHUE,
LEJIUKOM TOCBSALICHHOE BOIpOcaM JAu3aiiHa MHTephepa 0ObEKTOB MHIYCTPUHU T'OCTEIPUHUMCTBA.
Odunmanpublit cait https://delpress.ru/

6.4 Poccutickoe 3aKOHOOamenbcmeo

1. Koncturymus Poccuiickoit @enepanuu. OdunumansHoe uznanue. — M.: Opun. mur.,
2011-64 c.

2. @enepanbublil 3ak0H «O mopsinke Bbiesna u3 Poccuiickoit denepanuu U BhE3a B
Poccuiickyro @enepammio» ot 15.08.1996 Ne 114-D3 (¢ nmocnenyomuMy U3M. U JI01L.).

3. ®enepanpHblii 3ak0H «OO OCHOBaX TYpPHUCTCKOW nedTeiabHOCTH B Poccuiickoit
Oeneparum» ot 24.11.1996 Ne 132-D3 (pexn. Ot 03.05.2012)

4. IlocranoBnenue [IpaButenbcta Poccuiickoit @enepanuu ot 18.07.2007 Ne 452 «O6
YTBEPKACHUH MPABUII OKA3aHUS YCIyT MO pealln3aluy TyPUCTCKOTo nmpoaykray // Codpanue
3akoHonaarenbcTBa Poccuiickoit denepanuu. —2007. — N 30. — Cr. 3942.

5. Pacniopsixenue IIpaButensctBa Poccuiickoit @enepanuu ot 19 urong 2010 r. N 1230-p
«O Konuenuuu ¢penepanbHOH 11e51€BOM nporpammsl «Pa3BuTre BHyTPEHHETO U BbE3IHOTO
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http://www.iprbookshop.ru/99368.html
http://www.iprbookshop.ru/29794.html
http://www.iprbookshop.ru/93173.html
http://www.lawinfo.ru/
https://delpress.ru/

typu3Ma B Poccuiickoit deneparuu (2011-2016 roasr)» // Cobpanue 3aK0HOIaTEIHCTBA
Poccuiickoit @enepanun.— 2010.— Ne 30.— Cr. 4146.

6. [TocranoBnenue [paBurensctBa PD o1 9 okTsabpst 2015 r. N 1085

"O6 yrBepxknenun [IpaBuin npenocraBieHns TOCTUHUYHBIX yCiyr B Poccuiickoii
Oenepanun" .

7. IloctanoBnenue IIpaButenscrBa Poccuiickoit @enepannu ot 16 despans 2019 roga N
158 O6 yrBepxacHuu [lomoxxkeHus o KiraccupUKaIy TOCTHHUIIL.

_ 7. IEPEYEHb PECYPCOB HUHOPMAIIMOHHO-TEJJEKOMMYHHUKAIIHOH-
HOU CETH «<MHTEPHET», HEOBXOJIUMBIX JJIs1 OCBOEHUA JUCIIUITJIMHbI

www.unwto.org — BcemupHas typuctckas opranuszanus (UNWTO)

www.wttc.org — Bcemupnslii coBet 1o Typusmy u nytemectsusm (WTTC)

www.russiatourism.ru — @enepaibHOe areHTCTBO o Typu3my Poccuiickoii @enepanuun

www.ratanews.ru — eXeJHeBHas ayekTpoHHas ra3zera "RATA news", BblllyckaeMas
PoccuiickuM COr030M TypUHIYCTPUHU

www. delpress.ru.- OOO «AreHTCTBO OANUCKH «/[ermoBas mpeccay

www.prohotel.ru — mopran npo rocTHHHYHBIN OU3HEC.

8.MATEPUAJIbBHO-TEXHUYECKOE OBECIIEYEHUE JJUCHUIIJINHbI
OOyuaromecs 00eCHeYUBAIOTCS JOMOJHUTEIBHBIM Pa3JaTOYHbIM MaTepHAIOM K
JIEKIMOHHBIM U MPAKTUYECKUM 3aHSATUSIM B BHUJE: METOAMYECKUX PEKOMEHIAlUWd K 3ajayam u
KelicaM; MakeTOB aHAIUTUYECKUX TaONuIl, TpadUKOB; CXEM alTOPUTMOB YIPABICHUYECKOTO
npolecca Ha MpeAnpUsATHH; CTaTel M0 aHAINU3Y yNPaBICHUECKUX PELICHH.

1. JlexkuuoHHBIC 3aHATUSA:

a) KOMITbIOTepHAs ayauTopus (Kiacc), ocCHAIIEHHAsS COBPEMEHHBIMH KOMITBIOTEPAMU C
O3V ne menee 2 I'b, xectkuil nuck He MeHee 200 I'B, nocTynoM B JIOKaJIbHYIO
KopriopaTuBHyto ceTb MbU u nntepHer,

b) npe3eHTalMOHHAs TEXHUKA (MyJIbTUMEIUHHBIN TPOCKTOP WU TeICBU3UOHHAS MTAHETh
¢ mapaMeTpamu He HIKe 720Xx576 nmukcenei/ aronm),

C) IOCKa ayJauTOpHAas JJIs HamucaHus (promMacTepoM,

d) maketsr mporpammuHoro ob6ecnedenus (I10) obOmero Hasnauenus (CucTemHOE
nporpaMmHoe obecrieuenue. OrmepanuonHas cucrema Microsoft Windows
Professional,; Ilaker oducHbix mpunoxenuit Microsoft Office; Ilpunoxenue mns
CO3/IaHUA U IPOCMOTpa IEKTPOHHBIX MyOnukanuii B popmare PDF ),

e) cnennanm3upoBanHoe [1O mnsa moctyna x EguHo# 251eKkTpoHHO#M 0Opa3oBaTeIbHON
cpene WHcTuTyTa, CHelMaNu3WpOBAaHHBIC MPOTpaMMBI NIt KOHKPETHBIX 3aJad U
KeicoB.

2. [IpakTUuecKHe 3aHATHS:

a. pabodee MecTO mpenogaBareis (CTOM, CTYJ), OCHALIEHHOE KOMITBIOTEPOM C JIOCTYIIOM
B JIOKaJbHYIO KoprnopaTuBHyr0 cetb MBUW u HHTepHeT, NOAKIIOYEHHOE K
MyJIbTUMEAUMHOMY IPOEKTOPY WM TEJIEBU3NOHHOW NAHENIH, C yCTaHOBJICHHBIM
cHenuaIbHbIM MIPOTPaMMHBIM oOecriedeHueM A goctyna kK EauHoi anexkTpoHHON
oOpaszoBartenbHOM cpene HCTUTYTA.

b. mocka ayauTopHas s HamucaHus (GIoMacTepom,

c. paboune Mecta oOOyvaromuxcst (CTOJBl ayAMTOPHBIE, CTYyJbS AayAUTOpPHBIE),
OCHAUIEHHBIE KOMIIBIOTEPAMH C JOCTYIIOM B JIOKAIBHYIO KOpIopaTuBHY0 ceTb MBU
U MHTEpPHET, C YCTAaHOBJICHHBIM CIIELUATIbHBIM IPOrpaMMHBIM OOecredyeHueM AJis
nocryna k Enunoil anekTpoHHOM o6pa3oBaTenbHOM cpene MucTuTyTa.
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[Tpunoxenue 1
Metoauyeckue yKasaHusl K IPAKTHYECKUM 3aHATUAM
[lens BBIMOIHEHMS MPAKTUYECKUX 3aJaHAN MO IUcCHUIUIMHE «CepBHCHAs AEATEIBHOCTB) —
npuoOpeTeHre MPaKTUYECKMX HAaBBIKOB B OKa3aHMM YCIyr B HMHAYCTPUH TypU3Ma U
rOCTEIPUUMCTBA. BhimonHeHne npakTMYeCKUX 3aJjaHUi  TpeOyeT OT oOyuaromierocs
IpEBapUTEIFHOTO M3yYeHUs] YUeOHONW M HAay4HOW JHUTEpaTyphl U MPOUYUX HH(POPMAIIMOHHBIX
MCTOYHUKOB, B TOM YHCJIEC IEPUOINYECCKUX N31aHui U VIHTepHET — pecypcoB.
[lepeyeHb TeM NMPaKTHYECKUX 3aHATHI MPEJCTABICH B HI)KEIIPUBECHHOM TabuIle.
HasBanue paznena yueOHoi | [lepedeHp TeM MpakTHUECKUX 3aHATUN

JUCITUTIAHBI

[lonsiTHE M CYIIHOCTH OCHOBHBIE TIOHATHS CEPBUCHOM ESATEIBHOCTH.

CEPBUCHOM ESITEIbHOCTU CyIIHOCTH CEpBUCHOM IEATETHHOCTHU: PU3HAKU
YCIIYTH, OOBEKT U CYyOBEKT CEPBUCHOM JIEATEITLHOCTH.
CornnanbHbIe PEANOCHUTKH BOSHUKHOBEHUS CEPBUCHON
JESITEIbHOCTH.

VYcenyra kak cnenuduueckuid | Yeiyra Kak crienuGuyeckuii IpoayKT phIHKA.

MPOIYKT OcHoBHbIE pa3nuyus ToBapa u yciuyru. [1aTe o6mux

TUIIOB YCIYT: CIeUU(PUUECKUA TPOAYKT.
Knaccugukarus BUI0B ycIyr. NpOU3BOACTBEHHBIE,
pacnpenenuTenbHble, MPOPECCUOHATIBHBIE,
notpebuTenbckue, odecTBeHHbIe. Ku3HeHHbII

LIUKJI yCIIYTH, €€ OTJINYUE OT KU3HEHHOTO LIUKJIA TOBapa
MarepuanbHble M1 HeMaTepualabHble yClIyTu. Mneansnas
U MaTepuasibHas yciayra. KomMmepueckue u
HeKoMMepueckue yciyru. Kiaccudukanus no popme
OpraHMU3aliK: TOCYJapCTBEHHBIE U
HETroCyapCTBEHHbIE. UMCTBIE U CMENIaHHbIE YCIYTH.
JInuyHOCTHBIE M OE3TMYHBIE YCIIYTH, IPOCTHIE U
cioxHbie. Dopmbl 00cykuBanus. KoHTakTHas 30Ha
MupoBoii pbIHOK yCIIyT CepBuc B COBpEMEHHOM PhIHOYHON 3KOHOMUKE.
WuHoBanonHoe pazsutue chepst yeiayr Poias Poccun
Ha pbIHKE YCIyT

XapakTepucTuka Yeayru typdupMmbl. XapakTepucTUKa TOCTHHUYHOTO

TYPUCTCKUX YCIYT. cepBuca. CepBUCHas AESITEILHOCTD CIIyXObI IpueMa u
pa3MelIeHHs..

OCHOBBI TOCTUHHUYHOTO lNoctunnuHble yenyru u ux ocobeHHoctu. OCHOBHBIE U

cepBuca JOTIOTHUTENIbHBIE yeIyTu. Bocnpusitue morpedurenem
TOCTUHUYHOMW YCIIYTH.

VYenyru TpaHCIOPTHBIX Opranusanys NUTaHus B CUCTEME CEPBUCHBIX yCIIyT

NPEINPUATHI U Bunbr pecropannoro oociayxkuanusi. Opranuzanus

MPEANPUATHI MUTAHUS MUTaHUA B pecTopane. TpaHCIOPTHBIE YCIYTH U UX
Kyaccuukanus

TpeboBanus kK 0(OPMIICHUIO OTYETA 10 IPAKTHYECKON paboTe.

OTuer nOMKEH OBITh BBIIOJHEH B MAIIMHONMCHOM BapHAaHTE B COOTBETCTBUM C
HOPMATUBHBIMU  TPEeOOBaHUSAMH K O(GOPMIICHHIO HAyYHO-HUCCIIEAOBATEILCKUX  OTYETOB.
Pexomenayembrii 00beM paboTel — 5-15 meuatHbix auctoB. Criocod opopmienus: 12-14 kernsb,
Times New Roman. Cnaua — meyaTHbIM BapHaHT Ha ucTax ¢popmatra A4 ¢ OJHON CTOPOHBI.

OTueT 0 BBINOJIHEHUH CaMOCTOATEIbHON padOoThI MPeACTaBIAETCS 00yIatOLUMCs B CPOK,
CTPOT0 COOTBETCTBYIOIIUI KaJleHIapHOMY TpaduKy yuyeOHOro mporecca JaHHON TUCIUIUIMHEL. B
HEepUOJ] 3K3aMEHALMOHHONW CECCUU OTYET Ha IIPOBEPKY HE NPUHUMAETCH.
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[Ipu BO3BpaTe MPOBEPEHHOW, HO HE 3aYTEHHOW PabOThI 0OyYarOUTUICS TOJDKEH BHECTH
HCIIPABJICHUA B COOTBCTCTBUU C 3aMCUHAHUAMMU MMPECTIOAAaBATECIIA U IICPCAATh pa60Ty Ha IOBTOPHYIO
npoBepky. [Ipu oTrpaBke paGoThl Ha TOBTOPHYIO MPOBEPKY 00s13aTEIHHO MPEACTABIATH paboTy €
YKa3aHHBIMU B IIEPBBIN pa3 3aMEYaHUSIMH.
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[Ipunoxenue 2
MeTtoanyecKue yKa3aHHs K CAMOCTOSATEIbHOI padoTe o0yyarommxcst
Heas camMocTosiTeqIbHONM padoThl 1o juctuIUiMHe «CepBUCHAs NEATEIBHOCTB) —
3aKpeIyIeHHe MPAaKTUUYEeCKHMX HAaBBIKOB B OKa3aHMM YCIYyr B MHIYCTPUU TypusMa U
rocrenpuuMcTBa. CamoctosiTenbHas pabora TpeOyeT OT 00ydYaromerocs MpeaBapUTeIbHOTO
U3YYEHHUS JIUTEPATypbl U MPOUYUX UH(DOPMAIIMOHHBIX UCTOYHUKOB, B TOM YHCIIE MEPHUOTUIECKIX
n3nanui u MHTEpHET — pecypcoB.
CamocrositensHas paboTa mpesmnonaraeT Hanucanue pedepara; pa3paboTKy U pelieHne
3a[a4d; IOUCK UHPOPMALIMH 110 TEME; TBOPUECKOE 3aJaHHe; IOJATOTOBKY JIOKJIaja; MOATOTOBKY K
TECTHUPOBAHHUIO.

[TepedeHn TeM 11 CaMOCTOSITEIBHOM PAOOTHI IPE/ICTABIICH B HIDKETIPUBEICHHON
TaduIe.

HaszBanue tembl yueOnoii | Ilepeuenb caMocTosTENbHON pabOTHI
JUCIUTIINHBI
[TonsiTHE M CyIIHOCTH TECTHI, pedepaTsl, CATYalluy I aHaIn3a
CEpPBHUCHOM IEATEIbHOCTH

chyra KaK CHCL[PI(I)I/IIIGCKI/II}'I TCCTHI, peq)epaTLI, CUTyaluu AJid aHalin3a

MPOAYKT
MupoBoii pbIHOK yCIIyT TECTHI, pedepaThl, CUTYaIlMH JUI aHAJIu3a
XapakTepucTuKa TECTBI, pedepaThl, CUTYalMHU JUIl aHAIIN3a

TYPUCTCKHX YCIYT.

OCHOBBI TOCTUHHYHOT'O TECTHI, pedepaTsl, CATYalluu I aHaIn3a
cepBHca
Ycenyru TpaHCTOPTHBIX TECTBI, peepaThl, CUTYAI[UH IS aHAIH3a

MPEANPUATHI U
NPEANPUATUI TUTAaHUS

TpeboBanus K 0(OPMIIEHHIO OTYETA 110 CAMOCTOSITEIBHOI padoTe.

OTuer nOMKEH OBITh BBHIIOJHEH B MAIIMHOMMCHOM BapHaHTE B COOTBETCTBUM C
HOPMATUBHBIMHA TPEOOBaHUSMH K O(QOPMIICHHIO HAyYHO-HCCIICAOBATEILCKAX  OTYETOB.
Pexomenayembiii 00beM paboTel — 5-15 meuatHbix auctoB. Criocod opopmienus: 12-14 kernsb,
Times New Roman. Cnaua — meyaTHbIM BapHaHT Ha iucTax ¢popmara A4 ¢ OJHON CTOPOHBI.

OTueT 0 BBINOJIHEHUH CaMOCTOATEIbHON padOoThI MPeACTaBIAETCS 00YIatOLUMCS B CPOK,
CTPOT0 COOTBETCTBYIOIIUH KalleHIapHOMY TpaduKy yuyeOHOro mpoiecca JaHHON TUCIUIUIMHEL B
HEepUOJ] 3K3aMEHALMOHHOW CECCUU OTYET Ha IIPOBEPKY HE NPUHUMAETCH.

[Ipu Bo3BpaTe MPOBEPEHHOM, HO HE 3aUTEHHON PabOTHI OOYYAIOLIUICA TOMKEH BHECTH
UCIIPaBJIEHUS B COOTBETCTBUU € 3aMEUaHUAMM IIPENoIaBaTess U epeiaTh padoTy Ha MOBTOPHYIO
npoBepky. [Ipu oTmpaBke pabOThI Ha MOBTOPHYIO MPOBEPKY 0053aTENBHO MPEACTABIATH padoTy ¢
yKa3aHHBIMU B IIEPBBII pa3 3aMeYaHUsIMH.

OTtueTsl, TpeacTaBlIeHHbIE 0€3 COOMIONEHUS yKa3aHHBIX INPABWI, Ha IPOBEPKY He
PUHUMAIOTCA.
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