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1. MEPEYEHb KOMIETEHIIUIA U DTATIBI UX ®OPMUPOBAHUS B
IMTPOLHECCE OCBOEHUA JTUCHUITJINHBI

®DoHJT OIIEHOYHBIX CPEJICTB MPEAHA3HAYEH JJIS OIEHKH PE3yJIbTaTOB OOYUYCHHS 110
y4eOHOM TUCITUILTHHE.

1.1 PabGoueii mporpaMMoi AUCLMITIIUHBI

CIIeIyIOIINX KOMIETCHIIUH:

(MomyIst) MpeyCMOTPEHO

Tabnuna — 1.1 Tlepedyenb GopmMupyeMbIX TUCIUILUIMHON KOMIIETEHIIUN

¢dbopmupoBanue

Koa nu HaumMeHOBaHHe Koa n
KOMIIETEHIIMH BBIMYCKHUKA | HauHMeHOBaHMe
HHIHKATOpPA Ilnanupyembie pe3yabTaThl 00yUeHus M0
JOCTHKEHHU S JAMCHHUILTHHE
KOMIIeTeHIU
VK-3 - Cnocoben VK-3.1 - 3nams: 6uobl, 9nemeHmbl, npeumMywecmea u
ocywecmenamo coyuanvhoe | Hemoncmpupye HedoCmamku MAPKEMUH208bIX cmpamezuii
e3aumooeticmeue u m 3HAHUe npeonpusimusi, 0CHO8bl NPOEKNHO20 YAPABGLEHUSL.
Peanu306vl8amo C8010 pojib @ | NPOEKMHO20
KoMaHoe Ynpagerus Os
peanuzayuu
MAPKemMUH208bIX
cmpamezuii npe
onpusimust

1.2 BxogHOM ypoBeHb 3HaHU,

(dbopMUpOBaHUS KOMITETEHINH:

YMEHUM, OIbITa JACATEIHLHOCTH, TPEOYEMBIX JUTSt

orpenenser GakTopbl, BIUAIONINE Ha IPUHATHE OU3HEC-PEILICHHA, M pa3AesseT ux Ha

3HAYUMBIC 1 MAJIO3HAYUMBIC,

o0pabaTbIBaeT CTATUCTHYECKUE TAHHBIE C IPUMEHEHUEM HH()OPMAITMOHHBIX TEXHOJIOTHH.
aHAJIM3UPYET U CONOCTABIIAET MPOUCXOISIINE BOKPYT COOBITHS C TOUKH 3pEHUS

MOJTyY€HUs] IPUOBLIH.

2. CTPYKTYPA ®OC 110 JUCHUITJINHE

OI.IeHKa IpoOBOAUTCA MCETOAOM COIIOCTABJICHUS IIApaMCTPOB HpOﬂeMOHCTpHpOBaHHOﬁ
O6y‘~IaIOIIII/IMC$I nmpoayKra ACATCIIbHOCTU C 3aJaHHBIMU 3TAJIOHAMHU U CTaHAAPTaMU 110 KPUTCPUAM.

Ta6muia — 2.1. O6bEKTHI OlIEHUBAHKUS 1 HAUMEHOBAHUE OIICHOYHBIX CPEJICTB

DopMBbI TEKYIIETO
p Yt ®opma
KOHTPOJIS
Bun 3ansTus / MIPOBEACHUS
Howmep u YCHEBAEMOCTH
HaumenoBanue OIIEHKH
HauMEHOBaHUE OOBEKTHI OIICHUBAHUS
OIIEHOYHBIX
TeM DopMbI
N CpENCTB VYcrHas
MIPOMEKYTOUHON
/MMChMEHHAs
aTTeCTaIlH
[TonsiTHE U CYIIHOCTH
COBPEMEHHOT'0 MapKETHHTA.
Tema 1 Lens, OOBEKTHI, TPUHITAIIBI,
MapkeTuHr u TEHJCHIIUU Pa3BUTHUS
00111ecTBO. g L— MapkeTuHra. OYHKIUU U
Konuenuuu Konz oIl MpoIIecc MapKeTHHTA. C3 / Quckyccus YcrHas
MapKeTHHTa, p Konnenmuu mapkeTuHra;
THUTIBI HCTOPUYECKUE U
MapKeTHHTa coBpeMeHHbIe. THTIBI
MapKeTHHTa B 3aBUCHMOCTH
OT COCTOSIHHSI CITpoca
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Tema 2 AHanuz
MapKETUHTOBOM
Cpebl
NpEANPUATHUS.
MapKeTHHTOBBI
e
HCCIEeT0BAHUS

Tekyiuii
KOHTPOIIb

Knaccuduxarst
MapKETHHTOBOH CpEJIbI.
NHcTpyMeHTHI aHann3a
MapKETUHTOBOM Cpebl :

aHaIU3 MSTH KOHKYPEHTHBIX
cun M. [loprepa, PEST-
ananu3, SWOT-ananus,
SNW-ananus.
CerMeHTHpOBaHUE PHIHKA,
OCHOBHEBIE METOJIBI.
MapkeTuHroBas
MH(POPMAITMOHHAS CHCTEMA.
Tloacucremsl ananmn3a
BHYTpEHHEH HHPOpMAIIH,
MapKETUHTOBOTO
HaOJIIOIEHUS,
MapKETHHTOBOTO aHAJIN3a.

Ienu 1 0OBEKTHI

MapKETHHTOBBIX

uccnenoBanuil. [Ipouenypa

MapKETHHTOBBIX

ucciaenoBaHuu. . UcTouHuKH
MHGOPMAIUH JIS
MapKETHHTOBBIX
HuccienoBaHuil. MeTo bl
cOopa nHpopMaIyu, ux
MIPEUMYIIECTBA U
Hegocratku. CoBpeMeHHBIE
TEXHOJIOTUS IPOBEACHHUS
HAyYHBIX MAPKETHHTOBBIX
HCCIICIOBAaHUM.

C3 / pemenne
KENCOB

VcTHas,
MMHCHbMCHHAS

Tewma 3
MapKeTHHTOBBI
€ CTpaTeruu

Tekywmuii
KOHTPOJIb

Knaccudukarumn
MapKETUHIOBBIX CTPAaTETrnuil.
Crpareruu pocra 1.
Ancodda, KOHKYpeHTHBIE
ctpareruu M. Iloptepa,
cTpareruu GOpMHUPOBAHUS
MEPBUYHOTO U
M30MpaTenbHOro CIpoca.
ITonsiTre cerMeHTanun
peiHKa. Kpurepun
cermenTanuu. Ctpareruu
0XBaTa IIeJICBOI'0 PHIHKA.
Crparerust
MO3ULIMOHUPOBAHNUS TOBapa
Ha pBIHKE.

C3 / Mos3rosoii
MITypM

YerHas

Tewma 4
ToBapHnas
MOJTUTHKA

Tekywmuii
KOHTPOJIb

Conepxanue
MapKETHHTOBOM TOBapHOU
MIOJINTUKH. Y POBHU TOBapa.
Knaccudukanus
MOTPEOUTENHCKHUX TOBAPOB.
JKu3HEeHHBII LIUKIT TOBapa;
VIIPaBJICHUE ACCOPTUMEHTOM
C YYETOM >KH3HEHHOTO [UKIIa
TOBapa. XapaKTEPUCTUKU U
VIIPaBJICHHUE ACCOPTUMEHTOM

(hUpMBI

C3 / perienue
KelicoB

VYcTHas,
MACbMCHHAS




Tema 5
Ilenosas u
cObITOBas
TTOJTUTUKH

Texkymmii
KOHTPOJITb

OCHOBHBIE pemeHus
L€HOBOI NOJIMTUKU. METOIbI
IIeHO00pa30BaHUSI.
OnacTUYHOCTH CIIpoca Mo
necHe. I{enoBas
muckpuMuHaIusa. OCHOBHbBIE
perieHus COBITOBOM
MTOJIUTUKHU. XapaKTePUCTHKH
KaHaJa cObITa.
OpraHu3aIioHHbIE
CTPYKTYPHI COBITA

C3 / perienue
KEeHCoB

VcTHas,
MHCbMEHHAS

Tema 6
KommyHuKkatus
Hasl IOJTUTHKA

Texymmii
KOHTPOJITb

Komriexke MapKkeTHHIOBBIX
KOMMYyHUKauii. Monenu
BO3JIEUCTBUS B
MAapKETHHTOBBIX
KOMMYHUKAIHSIX. JTaIlbl
pa3paboTKH peKIaMHOI
KaMITaHUH. MeTob!
YCTaHOBJICHUS OrO/KETa Ha
MPOJABUKEHHUE.

C3 / perienne
KEeHCoB

VcTHas,
MHCbMEHHAS

Tema 7 Ouenka
3¢ (heKTUBHOCT
u
MapKETHHTOBOM
JIESTEITLHOCTH

Tekymuii
KOHTPOJIIb

dopMupoBaHUE
OpraHu3allMOHHON
CTPYKTYPBIL, TPUHIIUIIBL,
Bubl. CocTaB 3aTpar Ha
MapKETUHIOBYIO
JIeATeNIbHOCTh. MapKeTHUHI -
KOHTPOJUIUHT. BUibI 1
00BEKTHI KOHTPOJIS
MapKkeTuHra. Bunapl
3¢ PeKTHBHOCTH
MapKETUHTOBOM
JEeSITENbHOCTU

C3 / pemenne
KENCOB

VcTHas,
MHCHbMCHHAS

Bce TeMbl 1
pas3zensr:

ITpomesxxyTouHas
aTTecTalus

O06001IeHHBIC PE3yIBTATH

00y4eHMS IO JUCIUILINHE
TEOPETUUCCKUX 3HAHUHN U
IMPAKTUYCCKUX HABBIKOB

Bomnpocsl

VYcTHas,
MUCbMCHHAS

3. MOKA3ATEJIM U KPUTEPUM OLIEHKW KOMIIETEHIIUIA

OrnieHka 3HaHUM, yMEHUH, BIaJICHUI BRIPAXKAETCS B MATUOATUTLHOM CUCTEME.

Ta6muma — 3.1. Texymmii KOHTPOJIb

Kpurepuu ouenvBanus
Heynosnert- Y 1oBaeTBOPU-
Ne Bungr pador YA A p Xopomo OtnuaHO
BOPUTEIBHO TEJILHO (4 Gana) (5 Gamnon)
(2 6amma) (3 6amma)
Bricka3piBanne
Bricka3piBaHme HEOPIUHAPHBIX
OrtcyTcTBHE N PAHHADH
CYyXKICHUH, CY>KJICHUH,
y4acTusl CTyJCHTa Eauanunoe
1 | Pabora Ha meKnuax aKTHUBHOE aKTHUBHOE
B paboTe Ha BBICKa3bIBaHIE
ydacTtue B paboTe y4acTHe B
3aHATHH
Ha 3aHATHH pabote Ha
3aHSATHH




Bricka3biBaHne Bricka3piBaHnE
Pabota Ha OtcyTcTBHE CYAACHHM, HEOPAHAPHAIX
aKTHUBHOE CYXKIEeHUI
MPAKTHYECKUX y4acTus B Ennanunoe 4aCTHE B XO/E ;;(TiBHoe’
5 3QHATHSIX, 00CYK/ICHUH, BBICKA3bIBAHUE, y CLLICHIS qaCTHE B X0
perIeHre 00Imux peTIeHuH, pelreHue ¢ np aBHJ‘ILH(;e y CLLICHIS
MPaKTHYECKUX HEeNpaBUIIbHOE OIMOKaMH P P ’
sazad ClLICHIC peleHue ¢ MPaBHIBLHOE
p OTIETHLHBIMH pemenue 0e3
3aMeUaHUSIMU OIINOOK
PabGota Ha OTevTeTBIe Bricka3niBanue Bricka3niBanue
MIPAKTHYECKUX qzcmﬂ R Enmmamoe CYXKJICHUH, HEOPAMHAPHBIX
3aHATHAX, Y aKTUBHOE CYXIICHUH,
00CYKJICHUH, BBICKa3bIBaHHE,
3 perieHne CLLICHIH elLICHIE C y4acTHe B XOJI¢ aKTHUBHOE
WHJIMBHTY AITbHBIX HeII?I aBHJ‘IBI—;oe I; HGKaAMI petieHus, y4acTHUe B X0JIe
MIPAKTHICCKUX EmeHHe MIpaBUILHOE peTIcHuS,
3a1a4 p peleHue ¢ MPaBUILHOC
OTIETHLHBIMHU perieHne 0e3
3aMEUYaHUSIMU OIIMOOK

Kputepun onenuBanus ¢GopMynupyroTcs [UIsl KakIO0H KOMIETEHLHUH U OTpa)XaroT
JeSITeTILHOCTh 00yYaloUIerocs, MOAIAI0IYIOCS H3MEPEHHIO.

Tabnuua — 3.2. O60011eHHbIe KPUTEPUH OLICHUBAHUSI OCBOCHUSI KOMIIETCHIINU:

OO0yuatomuiicst He
[TOKa3bIBAET 3HAHMS,
BXOJAIIUE B COCTAB
KOMIIETEHLIUY, HE
[MOHUMAET UX
HE0O0XOAUMOCTh U/ WU HE
MOJKET UX IPUMEHSATH

O6IIII/IC 3HaHHs, BXOOAIIHNEC B

COCTaB KOMIICTCHIIMH, UMECT

HpescTaBIeHne 00 ux
NPUMEHEHUH, YMEHHE
W3BJIEKATh M UCIIOJIb30BATh
OCHOBHYIO (BaXHYIO)

MHQOPMAIHIO U3 TIOTYYEeHHBIX

3HAHUI

IIOJIHOTY 3HaHW,
JIEMOHCTPUPYET YMEHUS U
HaBBIKH PEILICHUS THITOBBIX
3a1a4

HeynosnerBopurensHo Y 10BIETBOPUTENBHO Xopoio OTiaudHO

(2 6amma) (3 6amra) (4 6ama) (5 6ayoB)
Kommerenmus He Kowmmerenmus oceoeHa. Kowmmerenmus oceoeHa. KommereHius ocBocHa.
OCBO€HA. OO0yyaromuiicst TOKa3bpIBaeT OO0yuarommuiicst mokaszpiBaeT| OOy4aromuiics

MOKa3bIBacT TITyOoKHe
3HAHUS, IEMOHCTPUPYET
YMEHHS U HAaBBIKH
PEIICHUS CIIOKHBIX
3aja4,

yMEHHE IPUHUMATh
pelIeHus, CO3/IaBaTh U
MIPUMEHSTh JIOKYMCHTBI,
CBSI3aHHBIE C
po(ecCUOHATBHON
JESITeIILHOCTRIO;
Croco0eH
CaMOCTOSITEIILHO peliaTh
npobnemy/3anady Ha
OCHOBE M3yUYEHHBIX
METOJIOB, TPHEMOB U
TEXHOJIOTUH.

4. IKAJIA OHEHUBAHUSA PE3YJIbTATA

Tabnuna — 4.1. [llkana kpuTepreB OIICHUBAHMS KOMIIETEHITUI

Onenka Copep:xanne

Heynosnersopurens | JleMOHCTpHpYeT HETOHUMaHKE NIPOOIEeMBI, HE BocIpusiTue Marepuana. Pabora
HO HE3aKOHYEHA H/WIIM 3TO IIaruaT
(2 6amra)
JleMOHCTpUpyeT YaCTHYHOE IOHUMaHKe MPOo0JIeMbl. BobIIMHCTBO TpeOOBaHUIA,

V I0BIE€TBOPUTENLHO MPEBABIISIEMBIX, K 33JJaHUIO BBITIOJIHEHBI. BiiajieHue aneMeHTaMu 3aJaHHOT0

(3 6amna) Marepuaiia. B OCHOBHOM BBINIOJIHEHHBIM MaTepHUa MOHITEH U HOCUT LEIOCTHBIN

XapakTep
JleMOHCTpUpYeT 3HAUNTENbHOE TOHUMaHue TPo0IeMbl 0003HAYEHHOH
Xoporio TUCIUTUINHON. Bee TpebGoBaHus, peabABIseMble K 33aHHUIO BHITIOTHEHBI.
(4 6amra) ConaeprxaHue BBIIOJHEHHBIX 33JaHUN PACKPBITO U PACCMOTPEHO C Pa3HbIX TOUEK
3peHus




JleMOHCTpUpYeT MOIHOE MOHUMaHKe pobJieMbl. Bee TpeboBanus,
MPEIBABISIEMBIE K 3aIaHUIO BBINOJHEHBI. [[po1eMOHCTPHPOBAHO YBEPEHHOE
Oranuno BJIaJICHHE MaTEPUATIOM JIUCHUIUIMHBL. BhINOIHEHHBIE 3aJaHNS HOCST LIEIOCTHBIX
(5 6amnos) XapakTep, BBITIOJIHEHBI B ITOJIHOM 00beMe, CTPYKTYPUPOBAHbI, IPEICTABICHBI
pa3iUyYHbIE TOYKH 3PEHUS, TPOJEMOHCTPUPOBAH TBOPUECKUI MTOAXO

[Ixanp! OIEHWBAHUS W MPOLEAYPHI OLICHUBAHUS PE3YIHTaTOB OOYUYEHHS IO TUCIUILIINHE
pernaMenTHpyotrcs llonokeHneM o TeKylleM KOHTpPOJIE YCIEBAaeMOCTH M IMPOMEXKYTOYHOMH
aTTeCTallly O0YYArOIIMXCs IO IPOTpaMMaM BBICIIETO 00Pa30BaHMS.

5. MIEPEYEHD 3AJJAHUM MO JUCIUITIIUHE
5.1.3AJAHUSA 1J1s1 TEKYIIEI'O KOHTPOJIA:

Tabnuna - 5.1 Ilepeyensp 3a1aHui TEKYIIET0 KOHTPOJISI U UX HAUMEHOBaHUE

HawnmenoBanue

CO,Z[Gp)I(aHI/Ie 3aHATHA
OLICHOYHLIX CPCACTB

Tema JAUCKYCCUMU: «MapKeTI/IHF u O6H_ICCTBO. KOHLIGHI_[I/II/I MapKCETHUHI'A, TUIIbL

Huckyccus
MapKETUHIa»

Mosrogo#i mtypMm | TeMa: «K MapKeTHHTOBBIE CTPATETUH

Keiic 1: «Ananu3 MapKkeTUHIOBOU cpepl MpeanpusTus. MapKkeTHHTOBbIE
WCCIICZIOBAHUS)

Keiic 2: «ToBapHast mOJUTUKA»

Keiic =
Keiic 3: «lleHoBast 1 cOBITOBAS ITOJMTHKAY

Ketic 4: «KoMMyHUKaTHBHAsI TOJIUTHKAY

Ketic 5: «Ouenka 3¢ (heKTUBHOCTH MapKETHHTOBOH IEATEIIEHOCTI

5.2 KOHTPOJIbHBIE TOYKH JJI51 TEKYIIEN ATTECTAIIMA OBYYAIOIIIUXCS

Jlomy1IeHHBIM K KOHTPOJIbHBIM TOYKAM CUUTAETCSI CTYIEHT, BHIIOJHUBIINM BCe 3ajaHUs B
paMKax TeKyLIero KOHTPOJIS Ha 3aHATHSX, IPEIIIECTBYIOMUX JaTe IPOMEKYTOUHOTO KOHTPOJIS.

KonTtponpHas Touka 1 - Tect

[IpenycMaTpuBaeT npoBEpKy 3HAHUN TEOPETHUECKUX OCHOB JUCHMIUIMHBI U BKIIOYACT B
ce0st TecThI (26 BOIIPOCOB) IO CIEAYIOIIUM TEMaM:

Tema 1 Mapketunr u obmectBo. Konnenuun MapkeTHHra, TUIIbl MapKEeTHHTa

Tema 2 AHanM3 MapKETUHTOBOM CpeJibl MPeANpUsATH. MapKEeTUHT OBbIE HUCCIIEI0BAHUS

Tema 3 MapKeTUHIOBBIE CTpAaTETUU

Tema 4 ToBapHas mOJIUTHKA

KonTtponbHast Touka 2 — mpoekTHast pabota

Tema: «MapkeTuHr TOBapa / yciayru» - BeIOpaTh TOBAp WM YCIYTy M pa3paboTaTh
KOMIUIEKC MAapKETHHIOBBIX MEpPONPUATHA MO ero / e€ NpPOABMKEHHIO C TPOBEICHHEM
MapKETUHTOBBIX UCCIIEJOBAaHUM PBIHKA.

CryneHTbl paboTaloT B Ipymnmax 10 4 4eloBeK, MOCIeA0BATEIbHO BBITOIHSIS CISAYIOIINe
3aJlaHus:

Heo6xoaumo: 1) BeIOpaTh TOBap WM YCIYry, MO KOTOpOH Tpymma OyAeT COCTaBIATh
BapHaHTHI MPOBHKEHUS HA PHIHOK B COOTBETCTBUHU C KOHIIETIIUAMHU U BUAAMH MapKETUHTA.

2) nposectu PEST u SWOT ananu3 pblHKa, 1aTh KOMIUIEKCHYIO OLIEHKY INEPCIIEKTHB
TOBapa WJIU YCIyTd, ONPEAEUTh OCHOBHBIX KOHKYPEHTOB, OCOOCHHOCTH HKOHOMHUYECKON H
MOJUTUYECKON CUTYyalluu B CTPaHe, BIUSIONINE Ha MTPOABIKEHHE TOBAPA WM YCIYTH HA PHIHOK U
T.J.

3) B pamMKax JaTepaJlbHOTO MapKEeTWHTa pa3paboTaTb WHHOBAIMOHHBIA TOBap (WK
YCIIyTy) Ha OCHOBE Yy>k€ BbIOpaHHoro. Jlanee, mist 6ojee NeTaabHOTO aHajdu3a PhIHKA U BhIOOpa
HOBOT'O TOBapa IpymIbl JOJDKHBI TPoBecTH aHanu3 no matpuiie bKI', onucaTh )KM3HEHHBINH UK
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TOBapa M BapHaHTHI €ro TUBEPCH(PUKAIHIH.

4) TpOBECTH IOIOJHUTEIbHBIE MApPKETHHIOBBIE MCCIIEIOBAHUS IO TEME IPOEKTHOU
paboTBl B BHJE ONPOCA, COCTABHTH AHKETHI, OMPOCUTH PECHOHACHTOB M MPOAHAIU3UPOBATH
JTAaHHBIE, C/IeTaTh BBIBOJIBI.

5)oopMuTh IpoekTHYIO paboTy B popMe oTUeTA.

JIst mpoeKTHOM paboThI IPEIyCMOTPEHA 3aIUTa, 111 KOTOPOH TpeOyeTcs Mpe3eHTaIus B
¢dopmare PowerPoint. Beictyruienue Ha 3amute — 10-15 MuHYT.

I1pu oneHKe aHAMUTHYECKOI PabOTHI HCIOIB3YIOTCS CIEAYIOINE KPUTEPUH:

COOTBETCTBHUE CTPYKTYPBI paOOTHI BCEM TPeOOBaHUS;

HIOJTHOTA PACKPBITHS Pa3/IesIOB PaOOTHI, JOTHYHOCTh H3JI0KECHNUS;

000CHOBaHHOCTb BCEX MPEIOKEHUI;

COOJTI0ICHHE CPOKOB;

npe3eHTalus paboThbl, OTBETHI HA BOIIPOCHI.

53 IMIPOMEXYTOYHASA ATTECTALUA
IIpuMepHBbIii IepeYeHb BONPOCOB K IK3aMeHY

1.IloHsiTHEe MaApKETHHIA. JTAaNbl PA3BUTHA MApPKEeTHHIa

MapkeTuHr — npeqnpruHUMAaTENbCKas EATEIbHOCTh CBA3aHHAs C YIIPABICHUEM MTPOIBHXKECHUS
T u Y or nmpousBoAuTeNss K MOTPEOUTENIO, a TaKKe 3TO COIl. MPOIECC C MOMOIIBI KOTOPOTO,
IIPOTHO3UPYETCS, PACIIUPSAETCS U YIOBJIETBOPSAETCS CHPOC HA TOBApPbl U YCIYTH MOCPEACTBOM HX
pa3paboTKu, MPOJABIKEHUEM U peaTr3aIiei.

Otanbl pa3BUTHS MApKETHHra KAaK HAayKH TECHO CBSI3aHbl C JTalaMU Pa3BUTHS pPbIHKA M
PBIHOYHOM OpHEHTANUEH ACSITETFHOCTU (DUPMBL.

[TepBbIii 3TaIl CBsA3aH ¢ OpUEHTANMEH HA MPOU3BOICTBO (TriIcs mpuMepHo A0 1930-x rr.), T. €.
JESTEIBHOCTH (PUPMBI HATIPABIIEHA HA UCTIOIB30BAHUE MPOU3BOICTBEHHBIX BO3MOXKHOCTEH. Tak, B 3TO
BpEMSI CIIPOC HAMHOTO MPEBBIIIAET MPEAJIOKEHNE, U TO3TOMY JH000H MPOU3BOAUTENH MOXKET MPOJIATh
CBOH TOBap (Ba)KHYIO POJIb UTPAET KOJIMYECTBO TOBapa, a HE ero kauecTBo). CyliecTByeT KOHKYPEHLIUS
MEXIy NOKynareasMHu. B pe3ynbTaTe MOSIBISETCS MapKETHMHIOBas KOHIENIUS COBEPLICHCTBOBAHUS
MIPOU3BOCTBA, TJI€ OCHOBHOM HEJIOCTATOK — Y30CTh TOBAPHOT'O aCCOPTUMEHTA.

Bropoii atan cBsizan ¢ opueHtanmei Ha cObIT (1930-1959 rr.). I'maBHO# wupaeelt sToi
KOHIIETIINH SBIISIIOCH TO, 9YTO HEOOXOIMMO MPUJIaraTh 3HAYUTENIBHBIE YCHIIHS TIO COBITY, YTOOBI TOBAp
M0JIb30BaJICs cipocoM. DUPMBI CTalIM IPUMEHSATH PA3IMYHBIE METO/IBI pEaTU3alMK CBOEH IPOIYKIUH
— OT arpeccUBHBIX (NMPUHYXKICHHUS K pa30BOM MOKYNKE) N0 OpHEHTAllMM NOoTpeOuTens Ha
JIOJITOBPEMEHHBIE MOKYTIKH. 3aa4ei MPOU3BOAUTENS ObUIO TPOU3BECTH KaK MOXKHO OOJIbIIIE TOBapa U
KaK MOKHO M30LIPEHHEE ero npojaTh. Bece 3TO mpHBeno K TOMY, YTO PIHOK MEPEHACBHITUIICS Y3KUM
TOBapHBIM aCCOPTUMEHTOM, a YCHJICHHE KOHKYPEHIIMH 3aCTaBHJIO KOMITAHUU MPUMEHSTh KOHIIETITHIO
«COBEPILIECHCTBOBAHKUE TOBAPAY.

B nocnemyromieM nosiBiseTcs «moTpeduTenbekas Konmenusy (koHer 1970-x rr.), ocHoBaHHAast
Ha JKENaHUSAX M TMpeArnodYTeHusx mnorpedburens. M cObIT OyAer ycmemieH, €ciu MPOU3BOJICTBY
MPEIIICCTBYeT HW3Y4YCHHE KOHBIOHKTYPhI M TIOTPeOHOCTeW pbiHKA. OpueHTanus QUPMBI Ha
CHUIOMUHYTHBIE MOTPEOHOCTH HHIMBUYYMa YACTO MPOTHBOPEUHIIN IOJITOCPOYHOMY OJIaroCOCTOSTHUIO
BCEro O0IIeCTBa, YTO MPUBEIIO K HEOOXOAUMOCTH OPUEHTAIMH Ha COMMATBLHO-ITUICCKHIA MapKETHHT
(1980-¢ rr.). JlaHHas KOHIEMIMS XapaKTepHa TEM, YTO €CIIM MPOHU3BOJACTBO TOBapa BHI3bIBACT
HETaTUBHBIE MPOIECCHI B MPUPOJIEC WIH KAKUM-TO 00pa3oM BPEAUT OOIIECTBY, TO TAKOE ITPOU3BOICTBO
JOJKHO OBITh JMKBUIUPOBAHO WM MoauduuupoBaHo. Bce 3TO BO3MOXKHO JHIIL B OOIIECTBE C
Pa3BUTHIM PHIHKOM, TPOIIEAIIINM MHOTOJIETHUN 3Tall MaCCOBOM OPUEHTAIMN Ha MAPKETHHT.

2. Konuenuuu mapketuHra. Ilequ, npuHuuns 1 GyHKIMHA MAPKETHHIa

[lenb — co3maTh yCnoBUS ISl MIPUCTIOCOOTIEHUS MPOU3BOJICTBA K OOIIECTBEHHOMY CIIPOCY,
TpeOOBaHUSIM pBIHKA, pa3paboTaTh CHCTEMY OPraHU3AIMOHHO-TEXHUYECKUX MEPOIMPHUSITUH TI0
M3YYCHUIO PHIHKA, HHTEHCU(UKAIMH COBITA, MOBBIIICHUIO KOHKYPEHTOCIIOCOOHOCTH TOBAPOB C IEIbI0
MOJIyYEHUSI MAKCUMATBHBIX TTPUOBLICH.



Kounenmnun:

l. IIpousBoncTBeHHass mnepBas KoHuenuus, B KoHue XIX mnHagaso XX Beka.
OpueHTHpOBaHa HA TO YTO MPOU3BOIUTEIL CTPEMUTHCS MPOU3BECTH TOBAPBI KAK MOKHO B OOJIbIIEM
KOJIMYECTBE ¥ CHU3UTH U3epKKU. CpeCTBO MPUBJICUEHUE TOTPEOUTENS — HU3KUE LICHBI.

2. Konnenmnus cosepiieHCTBOBaHUS ToBapa cepennHa XX Beka. CBs3aHa € TEM 4YTO
IIPOM3BOJUTENIL OPHUEHTUPOBAHA Ha YJIY4lIEeHME KauecTBa, BO3HUKAET B IMEpHUOJ KECTKOMN
KOHKypeHUuu. [IponzBoanuTens CTpeMUTbCs OOHOBIISATH CBOIO MPOTYKIIHIO.

3. Konnenmnus waentuduxanuu xkommepuyeckux ycuiuil (cObitoBasi). IIpomsBogutens
OPUEHTHUPOBAH HA HAJTAKMBAaHME KaHAJIOB COBITA, CTPEMUTHCS MPOAATh CBOI TOBap Jr000# LEHOM.
KpaTkoBpeMmeHHas1, Ha IUTENbHbIE OTHOLIEHHSI HE OPUEHTHPOBAHA.

4, KoHIenuss OpueHTHPOBaHA Ha TOTPEOUTENsI, MPOUCXOAUT aHAIU3 PHIHKA, HA YTO
OpPUEHTUPOBAH MOTPEOUTEIb.
5. ComnuanbHO-ITHYECKAsl CBSI3aHHA C TEM, YTO MApPKETUHT JIOJDKCH OBITh OPUCHTUPOBAH

HE TOJIbKO Ha MPOU3BOJUTENS M Ha motpedurens, Bropas nosoBuHa XX B. CIIA. Ot mapkeTusra

JIOJDKHA OBITh M OOILECTBEHHAS M0JIb3a. HKOJOTHUECKas 3alluTa, CHOPTUBHBIN pe3ysbTar.
[TpunIMTIBL:

[TpuHIMI B3aMMHOM y1OBIETBOPEHHOCTH IPOU3BOAUTENEH, OTpeOuTENeil U MOCPETHUKOB

HaneneHHOCTh Ha KOHKPETHBIN pe3yJIbTaT

[TpuHLIMI aAPECHOCTH MAapKETHUHTA

[Tpuniun kommiekcHocTH. Llens — neiictBue — pe3yibrat

[TepcniekTBHOCTH

CBo0oHOTO BBIOOpA TIeNIeil U CTpaTeruii MapKeTHHTa

. IIpyHIMI eqUHCTBA CTpaTEruy U TAKTUKU MAPKETHHIa

DyHKINHA:

HccnenoBaTenbckas (aHAIUTHYECKas )

IIpousBoacTBEHHAsA

CobITOBas

@OyHKIMU yIPaBICHUS U KOHTPOJIS

N U AW~

el S

3. Buasl MapKeTHHIa

MapkeTHHT — npeIpUHUMATEIbCKAS 1€ATEIbHOCTh CBA3aHHAs C YIPABICHUEM MPOABUKECHUS
TOBapOB U YCIYT OT IPOM3BOAMUTENS K HOTPEOUTEINIO, @ TAKIKE 3TO COLL. ITPOLIECC € MTOMOIIBIO KOTOPOTO,
MIPOTHO3UPYETCS, PACIIUPSAETCS U YIOBJIETBOPSAETCS CHPOC HA TOBApPbl U YCIYTH MOCPEACTBOM MX
pa3paboTKH, MPOJBMKEHUEM U PeaTH3aIneH.

Tunonoruu:

- Kommepueckuilt MapKkeTuHr, 11e/1b — IpUObLIb

- Hexommepueckwuii, 1ieip — 00IIECTBEHHO MOJIe3HbINH 3 (HEKT:

[lo Buny nearenpHOCTH:

MapKETUHT TOBapOB IMPOU3BOJICTBEHHOTO HA3HAYEHUS
MapKETUHT TOBapOB MOTPEOUTEIHCKOTO HA3HAYCHUS
MapKETHUHT yCIIyT

arpoMapKeTHHT

MapKETUHT TOBapHBIX 3HAKOB U TOBAPHBIX MAPOK
VMMJI)KEBBIA MAPKETUHT

ITo xapakrtepy crpoca:

e KOHBEPCHOHHBIM MapKETHHI, MAPKETHHI MPUMEHSIOIIMNCS B YCIOBUAX OTPULATEIBHOTO
CIIpoca KOTJAa 3HAYMTENIbHAsl YacThb PbIHKA HE NPUHUMAET MPOAYKT M AK€ MOXET 3aIlUIaTUTh
ONPEAEIIEHHYIO LIEHY 3a OTKA3 OT €r0 UCIOJIb30BAHUS.

e CTUMYJMPYIOLINNA MAPKETHHT, IPUMEHSAETCS B YCIOBUSIX OTCYTCTBUS CIIPOCA

e Ppa3BUBAIOIIMICA PEMAPKETUHI - MAPKETUHIOBBIE MEPONPHUATUSA, IPOBOAUMBIE MPHU
CHIKEHUU CITPOCa Ha TOBAp.

e CHUHXPOMAPKETUHT - MAPKETUHT, IPUMEHSIOLIUKCS B YCIOBUSAX HEPETYISIPHOTO CIIpOCa IPHU
TOPrOBJIE TOBapaMU CE30HHOTO TMOTpeOseHHs, MO0 MOIBEPKEHHBIM HHBIM HUKIUYECKUM WU
HETPEICKAa3yEMBbIM CI1aJlaM KOHBIOHKTYPBI
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e TOJJCPKUBAOLINI MAPKETUHT

e JIEMApKETUHI CHUTyalusi, OOYyCIIOBJIEHHass POCTOM CIpoca Ha TOBaphl N0 YpPOBHS,
IIPEBBILIAIOIIETO BO3MOXKHOCTH UX IPOU3BOJCTBA MPU UMEIOIIMXCS PECYPCaXx.

e IPOTHBOJCHUCTBYIOIIMI MAapKETUHI IIPUMEHSAEMBIN B YCIOBHAX HEPALIMOHAIBHOTO CIIPOCa
Ha MPOJYKTHI: - BPEIHbIC JUISI 3I0POBbsI; UM - HEPALIMOHAJIBHBIE ¢ OOIIECTBEHHON TOUKH 3pEHHSL.

3. Ilo nCTOYHUKY BO3HUKHOBEHHUS:

e MAapKETHHI MecTa (Typu3M)

e MAapKETHHI OpraHU3aALNHU

e MAacCOBBIH MapKeTHUHT (0e3aJK. HAITUTKH )

e IIEPCOHAIBHBI MAPKETHHT

4. Ilo ypoBHIO MapKeTHHra:

e MUKPOMApPKETUHT

e MAaKpOMApKETHHT (Ha YpOBHE rocyAapcTBa U PETHOHOB)

4. IlnanupoBanue MapkerunHra. [IpuHIUNBI OpraHu3aluM  MapKeTHHIOBOM
IeATeJLHOCTH B KOMIIAHUH

I[ImapupoBaHWe MapKETHHIA - JIOTHYECKass IIOCIEIOBATEIbHOCTh OTHAEIBHBIX  BHIOB
JIeATETLHOCTH ¥ TIPOLIEYP 10 MOCTAHOBKE MAPKETHUHTOBBIX II€JICH, BHIOOPY CTpaTeruii MapKETHHTA U
pa3paboTKe MEPONPHUATHN O MX JOCTHKCHHIO, HCXOAS M3 MPEANOI0KESHUH 0 OyayIIUX BEPOSTHBIX
YCJIOBHUSX BBIMTOJIHEHUS TUTAHA, TO €CTh 3TO JIEATEIBHOCTH 0 Pa3pabOTKe MIIAHOB MAPKETHUHTA.

OO0mne NPUHUMNBI M METOJAbI OPraHU3allMd MAPKETHHIa OMNpeaesiioT KOHKpPeTHbIe
HaNpaBJIeHHs] MAaPKETHHIOBO# JeATeJJbHOCTH KoMnaHuu. He MMesi 4eTKHX MapKeTHHIOBBLIX
nejeil, HeJb3sl MPOAYMAHHO CIUVIAHHUPOBATHL BCI0 CHCTEMY MAPKETHHIOBBIX JAeHCTBHI M
ompeaeJuTh pa3Mep HeOOXOAMMBIX ACCHTHOBAHMI Ha HX J0CTH:KeHHe. B 3aBucmMocTHm ot
xapakrepa U o0beMa CYILIECTBYIONIEro CHpPOCa MCHOJb3YIOT COOTBETCTBYIOIHE BH/BI
MAapKeTHHTa.

Opraguzaliy _MapKETMHIOBOM JIEATENLHOCTH JOJDKHA OCHOBBEIBATHCS HA  CIEAYIOIIMX
OCHOBHBIX IIPUHIIMIIAX:

1. Hocmudicenue KoHeuHO20 NPAKMUYECKO20 pe3yibmama npousso0CcmeeHHO-cObIMOBOL
Odessimenvrocmu. DPeKTUBHAS peanu3als TOBapa Ha PHIHKE B 3alUIAHHPOBAHHOM OOBEME, T.C.
OBJIaJICHUE OTPEIEJICHHOM J0JIei PhIHKA B COOTBETCTBUU C JIOJITOBPEMEHHBIMH LIETISIMU KOMITAHHH.

2. Hanpasnennocmo komnanuu u mapkemuneo8ou 0esimeaibHOCmu Ha 001208PeMeHHbll
pe3yremam. IT0 TpeOyeT 0co00ro BHUMaHHS K MPOTHO3HBIM HCCIIEIOBAHMSM, pa3paboTke Ha HX
OCHOBE TOBApOB PHIHOYHOW HOBHU3HBI, 00ECIICYMBAIOIINX BHICOKYIO TPUOBLIH.

3. Ipumenenue maxmuxu u cmpamezuu AKMuHO20 NPUCNOCOONIeHUs K MPeDdOSAHUIM
NOMEeHYUANbHbIX NOKYynamesell C OTHOBPEMEHHBIM, IIeJICHAIIPaBICHHBIM BO3/ICHCTBHEM Ha HUX.

IIpouecc opraHM3anvMd  MapKeTHHIOBOIl  JesiTeJILHOCTH  peajmu3yercs  4depe3
ciaenyromue GyHKIUA (BUAbI 1eATEJILHOCTH):

. aHaJlM3 BHEIIHEW M0 OTHOIICHHWIO K KOMIIAHWUHU CPElbl, B KOTOPYIO BXOJIST PHIHKH,
WUCTOYHUKN CHAOXEHUS W MHOTO€ Apyroe. AHalIW3 BHEIIHEH Cpeibl MO3BOJSET BBISBUTH (hAKTOPHI
CIOCOOCTBYIOIIME HIIM MPEMATCTBYIONINE KOMMEPYECKOMY YCIeXy, M cO3[aTh OaHK JaHHBIX IS
MPUHSITHS 000CHOBAHHBIX MAPKETUHTOBBIX PEIICHUH;

. aHaJIM3 MOTpeduTeNnel Kak akTUBHBIX, TaK U TOTEHIUATBHBIX, KOTOPBIX e1lle TpedyeTcs
yOeIUTh CTaTh aKTUBHBIMH. [[aHHBIN BUJ aHAIHM3a 3aKIIOYACTCS B UCCIICIOBAHUH IEMOTpadUIeCKIX,
SKOHOMHUYECKUX, Teorpad)iueCKNX U MHBIX XapaKTEPUCTHUK JIFOACH, KOTOPhIE TPUHUMAIOT PEIICHUS O
MOKYTIKE, a TAK)KE X MOTPEOHOCTEH M MPOIIECCOB MPUOOPETEHUS KaK TOBapa JaHHOW KOMITAHUH, TaK
1 KOHKYPHUPYIOIIETO TOBapa;

. W3yYCHHE CYIIECTBYIONIMX W IUTAHUPOBAaHHME OYyIyIIUX TOBapoB, T.e. pa3paboTka
KOHIICTIIIMH CO3/IaHUSI HOBBIX WJTM MOJICPHU3AIMH CTAPhIX TOBAPOB (BKIIOYAsi aCCOPTUMEHT, YIIAKOBKY
U T.1.) YcTapeBinre, He JAoiie 3a1aHHON MPUOBLIH TOBAPHl CHUMAIOTCS C IPOU3BOJICTBA;

. IUTAHUPOBAHHUE TOBAPOJBIKCHHS M COBITA, BKJIIOYAs CO3/IaHUE, €CIU HEOOXOAUMO,
COOTBCTCTBYIOLIUX CGBITOBBIX ceTen co CKJIagaMH1 U MarasmHaMu, a TaK)XKC arCHTCKUX CeTeﬁ;
. obecricueHne  (HOPMHUPOBAHHS CIpoca W CTUMYJHUPOBAHUSA  COBITA  MyTEeM

KOMOWHUPOBAHUS PEKIIaMBbl, TUYHON MTPOAAXKH, TPECTHKHBIX KOMMEPUYECKUX MEPOTIPUATUN U Pa3HOTO
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polla PKOHOMHUYECKUX CTHUMYJIOB, HAalPaBJIEHHBIX Ha MOKYyIATEJIel, areHTOB M HENOCPEICTBEHHBIX
IIPOJIaBILIOB;

. o0ecrieueHHe LIEHOBOM MOJUTHUKH, 3aKJIIOYAlOIIENCss B IUIAHUPOBAHUU CHUCTEM U
YPOBHEH IIEH Ha TOBapPbI, ONPENEICHUH «TEXHOJIOTUNY» UCIOIb30BaHUS 1IEH, CPOKOB KPEIUTA, CKUIOK
UT.I;

. YAOBJIETBOPEHUE TEXHUYECKUX U COLMAIBHBIX HOPM IOKYyIaTeNel, T.e. obecrneueHue
JIOJDKHOTO YPOBHSI 0€30MacCHOCTH HCMOJIb30BaHUS TOBAPOB M 3AIIUTHl OKpYXKarolled cpensl,
MOpPaJIbHO-3THYECKHE MTPABUJIA, JODKHBIA YPOBEHB MOTPEOUTEIHCKIX CBOMHCTB TOBApa;

. yIpaBICHUE MAapKETUHIOBOM JEATENbHOCTBIO (MapKETMHIOM) KakK CHUCTEMOH, T.e.
IUTAHUPOBAaHUE W KOHTPOJIb BBIMOJHEHUS] MApKETUHIOBOM MpOrpaMMbl U HMHJIMBUIYaJIbHBIX
00s13aHHOCTEN KaXJI0r0 YYacTHUKA KOMIIAHUH, OLIEHKa PUCKOB U MNpUObLIEH, 3(P(HEKTUBHOCTH
MapKETUHIOBBIX PELICHUH.

5. IHHonsiTHe U KiIaccupUKALMI MAPKETUHIOBOM Cpe/bl

MapkeTuHroBasi cpega (UpPMbI — COBOKYIHOCTb CYOBEKTOB M CHJI, ACHCTBYIOLIUX 3a
nperegaMu MPEeANnpHUsATHs U BIUSIOUMX HA BO3MOXHOCTH NPEINPUSITHS YCTaHABIMBATH U
MOJEP/KUBATD C LIEJIEBBIMU KJIIMEHTAMU YCIIEIIHbIE B3aUMOBBITOIHBIE OTHOILEHUS COTPYJHUYECTBA.

BuyTpennsisi cpena (opraHu3allMOHHBIE YCIIOBHS, KaJpOBBIE YCIOBUS, MaTepHUaJIbHO-
TEXHUYECKHE YCIIOBHUS, YIPABICHUECKUE YCIOBHSI, THPOPMALIMOHHO-METOJUUECKUE YCIOBUS)

I. Buemmnssa: 1. ®onpoBas (3aKOHOJATENBCTBO CTpPaHbl, SKOHOMHYECKHUE YCIIOBHUS,
MEXyHapOAHbIE CBSA3U, MOJIUTUYECKUE YCIOBUS, COLMaNbHbIe ycinoBus). 2. [lenoBas (OCTaBILIUKHY,
NOTPEeOUTEHN, KOHKYPEHTBI, OaHKH, CTIOHCOPBI, TOCY1apCTBEHHBIE OPraHbl)

2. BHyTpeHHSI MapKeTHHroBas Cpela COCTOUT U3 DJIEMEHTOB, KOTOPbIE HMEIOT
HENOCPEACTBEHHOE OTHOIIEHHE K JESATENIbHOCTH KommnaHuM. KoHTpoinupyeMbplMH (akTopaMu
MHUKpPOCPEIbl (PUPMBI SBIISIOTCS caMa KOMIIAHUS U €€ IOJpa3IesIeHUs Pa3InYHbIX aIMUHUCTPATUBHBIX
YpOBHEH, KOTOpbIE OKa3blBalOT BIIMSHHWE HA MPHUHITHE MApKETUHIOBBIX pernieHuid. YacTuyHo
KOHTPOJHMpYeMble (DAKTOpbl MapKETHMHIOBOM Cpeibl KOMIIAHHMM — 3TO IOCTOSHHBIE MOCTABIIUKH,
MOCPEHUKH, TPAHCIIOPTHBIE KOMITAHUH, CKJIaJbl, OaHKH, NOTPEOUTEIN, KOHKYPEHTHI, a TAKKe TaK
Ha3bIBAEMbIE «KOHTAKTHBIC ayAUTOPUI» - OpraHbl BiacTu, npodcoro3sl, CMU u np.

ObecneunBas (upMy HEOOXOAMMBIMH MaTEpUANIbHBIMU pECypcaMH JUisl MPOU3BOJACTBA,
MOCTABIIMKH OKAa3bIBAIOT BIMSHUE HA MAapKETUHIOBYIO JCATEIBHOCTh KOMIIAHUH, U3MEHSISI LICHBI Ha
MIOCTaBIIsIEMbIE TOBapbl, TpapUKU IOCTABOK M TMp. JleATenbHOCTh NOCPEAHMKOB BIIMAET Ha
BO3MOYKHOCTH KOMIIAHHMHU I10 OpPraHM3alMU cObITAa MPOAYKLIUHM U IOJyYyeHHE AOCTyla Ha PBIHKH,
CKJIaZbl U TPAHCHOPTHBIE MPEINPHUATHS OOECIEUMBAIOT BO3MOXXHOCTh KOMIIAHMM JI€1aTh 3arachbl
TOBapa M JOCTaBJIATh €ro K MecTaM peaju3aluu, a OaHKH, CTpaXxOBbleé KOMIAHWU (PUHAHCHUPYIOT
CIEJIKU U CTPAaxXyT KOMIIAHUIO OT BCEBO3MOKHBIX PUCKOB. B3aMMOOTHOIIEHNSI BCEX NIEPEUHCICHHBIX
3JIEMEHTOB MAapKETHUHIOBOM cpenibl ¢ (GUPMOM CTPOSTCS Ha B3aMMHOM BBITOJIE, U YYACTHHUKH ITHUX
B3aMMOOTHOIIEHUH MOTYT BJIMATH Ha AESITEIbHOCTH APYT Jpyra. BHenHsas MapkeTuHroBas cpeia He
MOXeT OBbITh ympaBiseMa, U ¢upMa Ha ee (pakTopbl BIUATH HE B CHJAX, MOITOMY OHAa HILET
ONTUMAIIbHBIE  YCIIOBHS, YTOOBI  (aKTOpPHl BHEIIHEH MakKpoCpeIbl ITOMOTralid  OW3HeEcy.
BHemHsAs MapkeTuHroBass cpelga IpeJCTaBlieHa TaKUMH 3JIEMEHTaMM, Kak Jemorpadus,
reorpaguueckoe IOJIOKEHHUE, IOJIMTHKA, TPaBO, HAYYHO-TEXHHUYECKOE M COIMAIBHO-KYJIbTYPHOE
pa3BuTHE M T.0. Tak Kak TOBapbl U YyCIyTW MPOU3BOAATCS Ul JItoJeH, nemorpaduyeckue IaHHbIE
MOMOTAIOT (PMpPMeE MPABUIILHO OPTaHU30BATh COBIT B pa3IMUHBIX TeorpaduyecKrx 30HaxX WK HalIaJUuTh
BBIITYCK TOBapOB Ul Pa3JIUYHBIX BO3PACTHBIX KaTeropuil morpedurenaeil. JkoHOMHUECKUe (PaKTopsl
naroT QgupmMe HHPOpPMAIMIO O XapakTepe paclpelneieHusl J0XOA0B B OTICIBHBIX pEruoHax,
KyJbTYPHBIE — O KyJIbTOBBIX MHTE€pPECAX U KyJIbTYPHBIX LICHHOCTAX U TPALAULUAX ONPEICIICHHBIX IPYIIIT
norpeduteneil. Ilpupoansie, Hay4YHO-TEXHHYECKHE (AKTOPHI CIOCOOCTBYIOT WHHOBAIMOHHOMY
MapKEeTUHTy (GUPMBI, a MOJUTHKO-IPABOBbIE (AKTOPBI ONMPEAEISAIOT HA 3aKOHOJATEIILHOM YpPOBHE
OCYILECTBIICHUE MPEANPHUHUMATEIECKOW NESATETLHOCTH, COONIOEHHE HEOOXOIUMBIX YCIIOBHH IPH
IIPOM3BOJICTBE U pEaIM3allMi TOBAPOB U YCIYT, a TAKXKE IapaHTUPYIOT 3alUTy MpaB MOTpeOUTENIEH.
Takum oOpa3om, Oyayun HEyNpaBIsIEeMOM CHUJIaMHU KOMITAHMM, BHEIIHSS MapKETHHIOBas cpena
OKa3bIBACT 3HAYUTEIbHOE BIUSHUE HA €€ NEATEIbHOCTb.
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6. PoiHok: MmapkeTHHT M KOHKYpeHuus. [IaTe cua [oprepa

Konkypenmust — 3To 60pb0a Mexay OTISITHHBIMH TOBAPOIPOU3BOAUTEISIMU U yIaCTHUKAMU
KaHaJIOB TOBapOABMKEHHS 3a HanOoJiee BBITOJHBIC YCIOBUS MPOU3BOACTBA U COBITA TOBAPOB WITU
YCIIYT, a TaKK€ COCTA3aTEIBHOCTh MEXAY HUMH 3a HAWIyYIIHE PE3yJIbTaThl TPyJa U TOJyYCHHE
MaKCUMadbHOW TpUOBLTH. MapKeTHHT BOCHPUHUMAET KOHKYPEHIIMIO Kak cpeay oOuTaHus,
HEOOXOUMYIO JIJIsl PYHKITHOHUPOBAHUS U PA3BUTHS PHIHKA.

Pa3HOBUIHOCTH KOHKYPEHIIMH:

1. CoBepiieHHas KOHKYPEHIIHS C 0Y€HBb OOJIBIINM KOJIMYECTBOM Ipou3BoauTesneid oompie 100.

2. HecoBepiieHHasi ¢ OrpaHUYEHHBIM KOJIMYECTBOM IMPOU3BOIUTENEH, MOKET MPOSIBIATHCA KAK
MoHoMoJucTu4Yeckas. OJUronoausi — HE MHOTO TPOU3BOAMUTEINICH, KECTKUM KOHTPOJIL Hal IICHOM,
KpyITHOE MPOU3BOJICTBO.

DyHKINHA:

1. Ctumynupyromas — o6ecreynBaeT HayYHO-TEXHUYECKUI Iporpecc

2. CtoumocTHast

3. Oynkuus GopMHUPOBAHUS TPUOBLITH

4. Oyskmus obecrieueHUsT 3(PPEKTUBHOCTH, CBS3aHHA C TEM, YTO MPOUCXOIUT IEPETOK
Kanurana u3 Hanbolee HepeHTabeNbHBIX OTpaciell B Hanboee MPUObLTLHBIE

5. Perynupyrorias onpeaensieT B Kakux o0beMax, Korja ¥ Kakue TOBaphl CJIeIyeT MPOU3BECTH.

6. Iuddepennupyromias, cBs3aHa ¢ TeM, YTO ONPEAETAET Pa3Inyuus MPUOBLIH, KOTOPYIO MOTYT
MOJTy4aTh 00JIee KOHKYPEHTOCTIOCOOHBIE M MEHEE KOHKYPEHTOCTIOCOOHBIC TOBAPHI.

@DakTOphl, BIUSAIOIINE HA KOHKYPEHIIHIO:

- OCHAIIEHHOCTh U TEXHOJIOTHYHOCTb, - chepa NeITeIbHOCTH, - TUII POAYKIIUH,- KOJIUYECTBO
MIPOU3BOAUTENEH, - XapaKTep COpoca Ha MPOAYKILHUIO, -U3EPKKH Ha MPOU3BOJICTBO M PEATU3ALUIO
MIPOIYKITHH, - KAHATBI PACIIPOCTPAHCHHSI TOBAPOB, - IICHOBOH (haKkTOp, - HHOOPMAIIMOHHBIH, - XapaKTep
MapKeTHHIa, - UMUK NPEINpPUsATUs, - LIeJIeBasi ayJUTOpHUs, - KaueCTBO MPOAYKIMH, - HELICHOBBIC
(dakTopbl (HATMYHE TapaHTUHHOTO OOCITYXHBaHHS), - MOTHBBI INPHOOPETCHUS TOBApoOB, - TOC.
MOJIUTUKA B chepe KOHKYPEHIIUH — 3TO AESITENIFHOCTh TOCYJapCTBO MO CTUMYJIHPOBAHUIO MTPOLIECCOB
KOHKYPEHILIUH, TPOUCXOANIMX Ha OINPEACIEHHBIX pPBIHKAX W Ha HAIl. PBIHKE B IEJIOM.
l'ocynapcTBeHHOE  peryjiMpoBaHUE MPEANoiaraeT HEIOMYIIEHHE MOHONOJHM3AIMU  pPbIHKA,
HenomyieHne HegoopocoBecTHor. B Poccun perynupoBaHue oCcyIiecTBIsIETCS HA OCHOBAHHE 3aKOHA
«O KOHKYpEHIIMU U OTPaHUYEHUH MOHOIIOJIMCTUYECKOU IEATEIbHOCTH Ha TOBAPHBIX PHIHKAX).

B MupoBoii moauTrke 2 moaxoaa K KOHKYPEHITHH:

- QHTUMOHOIIOJIbHAS MOJIUTUKA — 3TO KOMIUIEKC MEPONPUATHI MPOBOJAUMBIX TOCYAAPCTBOM I10
JTUKBUAAIIMN MOHOTIOJUHN MJIM CHUKEHUE HETaTUBHBIX MOCIEACTBUN UX JAeATEIbHOCTH. J[Ba moaxona:
aMepuKaHCKAM — KoHen XIX Beka, JTUKBUAAIMS MOHOIIOJHM; €BPONEHCKUN MPEANonaraeT, 4To He
HAJ0 YHUYTOXATh MOHOIOJIMHM, HO HEOOXOAMMO OOpOTHCS C HETaTUBHBIMHU IOCJICACTBUSIMU HX
JIeATEITbHOCTH.

- co3gaHue OJIArONpHSITHBIX YCJIOBUM JJisi Pa3BUTHUS KOHKYPEHTHBIX PBIHKOB — 3TO
JIeATEIbHOCTh T'OC-Ba HAIlpaBJEHHAsh HAa PAa3BUTHUE, CTUMYJHUPOBAHUE U MOJATOTOBKY MPEANPUATHN
Masoro u cpeanero ousneca (IIpegocraBienne IbroT, CHUKEHUE HAJIOTOB, MMPEOCTaBICHUE CYOCHIMIA
Ha OTKpBITHE COOCTBEHHOTO OM3HEca, YCIYTH MO 00yUEHHUIO MepCoHaNa MajblX MPEANPHUSATHI.)

ILate cun [loprepa:

e VYrpo3a MosBICHUS HAa PHIHKE HOBBIX UTPOKOB (KOHKYPEHTOB)

e Yrpo3a co CTOPOHBI TOBapPOB-3aMEHUTEIIEH

e BrusArenbHOCTH MOKyMNATENIECH

e BiusTenbHOCTh MOCTaBIIUKOB

o KoHnkypenuus cpeau paboTaromux B MHAYCTPUU GUpM

8. IlonsiTHe ¥ TUNMOJIOTHS TOTPEeOHOCTE

Hy»na — 3T0 4yBCTBO, YTO HEJAOCTATOK YEro-JIM00 HAHOCUT yIIepO XO3SMCTBY WM 00pasy
Xu3HU ToTpeduTens. [IoTpeOHOCTh — OCO3HAHHOE YYBCTBO HYJIbI, HCOOXOIMMOCTH HIIH KEJIAHWS.
[Torpeburens — 3TO CyOBEKT pPBIHKA, MCTOIB3YIOMIMA MaTepHalbHBIC WM TyXOBHBIC Oyiara s
COOCTBEHHBIX IIeJIeH, HO HE JIJIS TIePEIPOIaKH.
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[Torpebnenne — mpouecc HCMOJIb30BaHUsS MaTepUaIbHBIX WM JyXOBHBIX Onar, yciyr Iuis
YIOBJIETBOPEHUS MOTPEOHOCTEH.

Crpoc — noTpeOHOCTb, pebsBisieMast Ha PbIHOK U MOJAKPEIUIEHHAS IEHbraMH.

HccnenoBanme morpeOHOCTEH B MAPKETUHTE HEOOXOAUMO, YTOOBI:

- IOHSTh NPUYMHBI BO3HUKHOBEHHUS M U3MEHEHUs TOTPEOHOCTEH;

- BBISIBUTbH CTPYKTYPY HOTPEOHOCTEN U UX B3aUMOCBSI3b;

- OIIPENIEINTh  TEPCHEKTUBBI M KOMMEPYECKHME  BO3MOXKHOCTH  yAOBJIETBOPEHUS
noTpeOHOCTEN.

Knaccudukarus:

1. ITo ucropuyeckomy MeCTy NOTpeOIEHUS: POILJIbIE, HACTOSAIIHE, Oy Ty1ne

2. Ilo creneHu HACTOATENBHOCTH: HACYIIIHBIE, HEHACYIIHBIC

3. Ilo creneHu conpsKEHHOCTU: ¢1ab0 CONPSHKEHHBIE, CONPSKEHHBIE, CUIIBHO CONPSKEHHBIE

4. Ilo creneHu yAOBIETBOPEHUS: YAOBIETBOPEHHBIE, YACTUYHO YAOBIECTBOPEHHBIE,
HEYIOBIICTBOPEHHBIC

5. Ilo ypoBHIO B3aMMOCBSI3U TOBapOB B MPOLIECCE yIOBIETBOPEHUS NOTPEOHOCTEH: MPOCTHIE,
CJIOXHbBIE

6. Ilo creneHu BBIpa)KEHHOCTH: SIBHBIE, CKPBITBIE

7. Ilo crenmu akTUBHOCTH IEHCTBUM, HEOOXOIUMBIX IJisi YIOBJIETBOPEHHUS MOTPEOHOCTEH:
aKTUBHBIE, TACCUBHBIC

9.Tunbl noTpeduTENEH

[MorpebuTens — 3T0 CyOBEKT PHIHKA, UCHOIB3YIOMINI MaTepralIbHBIC M JyXOBHBIC Ojlara Jjst
COOCTBEHHBIX IIeJIEH, HO HE IS TeperpoaaXku. THUTIBI MOTPeOUTENEH 1O HAITPABICHHUIO UCIIOJIb30BaHHUS
TOBapa:

1. WuauBuayadbHBI — JIOAM, WCIOJNB3YIONIME MaTepHUalbHbIC OJlara W YCIyTH JUIs
BOCTIPOM3BOJICTB KH3HH, TPYIOBOW M OOIIECTBEHHOW AEATEIHHOCTH

2. MaccoBblii IOTpeOUTENh — OpPraHU3allMk M T.II. MCIOJB3YIOIINE MaT Oyiara Jjs CBOCH
poeCCUOHAIBHON e TETHLHOCTH.

3. [Ipon3BOICTBEHHBII - MPOU3BOACTBEHHBIC MTPEIIPHUATHS, PUPMBI, TOPTOBBIE, TPEATIPHUITUS
cdepsl eckeu, ucrmosb3yromuye MaT 01ara i IPOU3BOACTBCHHBIX IIETICH.

[To NMCUXOJIOTHYECKUM XapaKTEPUCTUKAM:

1. JIBM>KUMBIE TIOTPEOHOCTHIO: CTPEMSIIIHECS BBIXKUTH, CTPEMSIIIIAECS COXPAHUTH PadoTy.

2. IHTerprpOBaHHbIC JINYHOCTH — CAMOYTBEPIUBILIUECS JIFOJIU CPEIHETO BO3pacTa, (PUHAHCOBO
o0ecrieyeHHbIEe, UMEIOIINE YyBCTBO MEPHI.

3. DKCTpaBepThl: YCTOWYHMBBIC, KOHCEPBATUBHbIC (paboune M TEHCUOHEPHI); MOIPAKATEIH
(cpenusst 00pa30BaHHOCTH M HE TUIOXOU JOXO/); IOCTUTIIINE BHICOKOTO MOJIOKEHHUS B OOIIECTRBE.

4. IHTpOBEPTHI: 3TOLEHTPUCTHI (MOJIOBIC, HMITYJILCUBHBIC); )KU3HETIOObI (aKTUBHBIC, UMEIOT
XOPOIINI JT0X0/1); OCO3HAIOIINE ce0sl YiIeHaMH 00IIecTBa.

[To oTHOMIEHHO K ILIEHE:

1. DKOHOMUYHBII

2. AnIaTUYHBIN — IJIaBHOE y100CTBO, KAYECTBO

3. PanioHanbHbIN — ¢ TOUYKHU 3pEHUS 1IEHBI U KaYeCTBa

4. IepcornunmpoBaHHbIil — MPOIYKT Ba)KHEE YeM IICHA.

[To mpu3Haky KOMMYHHKAOETFHOCTH: 3a)KaThle, PABHOYIITHBIC, PACKOBAHHBIE

10 HexoOpocoBecTHAsI KOHKYPEHIIUS U METO/IbI 00pPbObI C Heil

Heno6pocoBecTHOM KOHKYPEHIIMEH CUUTACTCS MPEXKAC BCETO ONPEICIECHHBIN KPYT TPUEMOB U
HEA03BOJICHHBIX CHOCO6OB HCIIOJIBb30BAHMA IIPOMBIIIIJICHHBIX IIpaB APYTIUX JIKUIL C HCJIbIO ITPOJABHKCHHA
TOBApOB UJIU YCIIYT Ha pbIHKE. VIMeeTcs B BUAY 1eATEIbHOCTh, KOTOpas ClIoCOOHA BBECTH KOHTpareHTa
IO AOroBopy HJIM MaCCOBOI'O HOTpGGI/ITCHH B 336Hy)K,Z[€HI/Ie, BLI3BATh Y HHUX CMCIICHHUC C CaMHUM
MPENNpPUATHEM KOHKYPEHTa JIM0O € ero U3ACTUSIMHU WK YCIyraMu, JTUIIUB TAKOTO KOHKYPEHTA BBITOJ]
MOHOIIOJILHOTO HCTIOJIh30BaHUS OOBEKTa MPOMBIIUIEHHOW COOCTBEHHOCTH. HemoOpocoBECTHOCTh
MPOSIBIISIETCS 3/1eCh B CTPEMJICHHHM HEYECTHO, OOMAaHHO HCIIOJb30BaTh 3aBOCBAHHYIO JPYTUM
MpEeaIpUHUMATENIEM PEITYTALUIO Ha PBIHKE.
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1.Takast nesTEIbHOCTh MOXKET MPOSIBIATHCS, B YACTHOCTH, B IPUMEHEHUU TOBApPHOT'O 3HAKA,
UJIEHTUYHOTO WJIM CXOIHOTO C OXpaHAeMbIM O0O03HAUYEHHEM [PYroro MpearpuHuMaress, Jubo B
MCIOJIb30BaHUU (PUPMEHHOTO HAMMEHOBAHUS, TOXKIECTBEHHOTO WJIM CXOTHOTO ¢ (UPMOU APYroro
y4acTHUKA 000pOTa, MO0 B JIOKHOM YyKa3aHWUU OOO3HAYCHUS MPOUCXOXKIACHHS W3JCIHS, MPABO Ha
MPUMEHEHHUE KOTOPOr0 MPHUHAMIEKUT ONPEIEICHHOMY KPYry HNpPOIYLIEHTOB WJIM TOPTOBLEB, U T. .
JleiicTBue, criocoOHOE BBECTH B 3a0JIyKICHUE, MOXKET MPHUHATH (POPMY «paOCKOTO KOITHPOBAHHSH)
TEXHUUYECKOH CYIIHOCTH WJIM BHEITHETO BHJIa U3BECTHBIX HA PBIHKE U3JEIUMN, €ClU Jaxke (hopMaIbHO-
IOpUINYECKA TIPEANPUHUMATENb YK€ HE TOJB3YETCs 3alllUTOM KOMUPYEMOro H300pETeHHUS WIH
MIPOMBINIIIEHHOTO 00pasiia.

2. OcymiecTBiIeHHE JOTOBOPHOM WM XO3SIICTBEHHOM MPAKTUKHU, CYUTAIONIEHCS OJTHOBPEMEHHO
MOHOIIOJIbHOM M MCKYCCTBEHHO OTPaHHUYMBAIONICH KOHKYPEHTHYIO ACSITENbHOCTh APYTHX JHIl (peyb
UIET O HaBSI3bIBAHUM KOHTPAreHTY JIOTOBOPHBIX YCJIOBHUHM, CBS3BIBAIOIIMX €0 B JaJIbHEHIIEH
XO3SIICTBEHHOH JIEATENBHOCTH), WU K€ TaKyl0 MPAKTHKY, KaK MPOBEACHHUE AEMITMHTa, OpPTaHU3aIIs
O0MKOTa, OCYIIECTBICHUE TUCKPUMHUHAIIUU B TOPTOBJIE, J€30pTaHU3aIMs IPOMU3BOICTBA KOHKYPEHTA
UT. I

3. JeiicTBUs, HApyIIAOIIUE JTUYHBIC MTpaBa MPEANPUHUMATENS Ha UMsI, YECTh U PEIyTalHUIO.
Hmeetcs B BUIly AMCKpeauTanus, Wiy Auddamaius, To eCTh paclIpOCTpaHEHHUE JIOKHBIX CBEICHUN O
KOHKYpEHTE, TOpOYaIlIUX CaMOTO TPEANPUHUMATENS JTUO0 €ro ToBap Win padbory.

4. [leiicTBUs, TpeclenyIoOlue Iellb HEYECTHOIrO W3BJICYEHHUS BBIFOJA  PA3TUYHBIMU
KOMMEPUYECKMMH WM HEKOMMEPYECKMMH CpPEJCTBAMH, HAMpUMEp IMepefady TpEeTheMy JIHILY
KOH(UICHIMAIBFHO TMOTyYeHHOH WHOpManuu («HOY-Xay»), CMaHUBAaHUE M TOJKYH IepcoHala
KOHKYPEHTa Il TIOJYYEHHUS OT HEro CEKpeTHOW WH(pOpMAIluU, HEJOOPOCOBECTHYIO PEKIaMy —
CPaBHHUTENBHYI0 WIH OOMaHHYIO,— HWMEIOUIYI0 Ieb CO3/aTh OJaronpusATHBIC YCIOBUS IS
peanu3anuyu TOBapOB WJIU YCIIYT, MPOBEIECHNE TOPTOBIM C HAPYIICHUEM YCTAHOBJIEHHBIX MPABWUII, B
YaCTHOCTH HECAHKIIMOHUPOBAHHYIO PACIpPOIaXy TOBApOB, MPOJAXy C OOBABICHHBIMH CKUAKAMHU U
MIPEMUSIMHA, HE TMPEICTABISIONIMMH, IO CYIIECTBY, HUMYIICCTBEHHOM II€HHOCTH, TOPTOBIIO TIO
BOCKPECEHbSIM U T. [I., U T. II.

CpeacTBOM  3alIMTHl  MPOTHB  HEJIOOPOCOBECTHOW  KOHKYPEHIIMHM  CIY)KHT HCK O
HEZ0OPOCOBECTHON KOHKYPEHIIMH, MOJaBaeMblii OOBIYHO B CyJ COBMECTHO C JAPYTUM HCKOM HITU
MCKaMU — O 3alllUTe MpaB Ha TOT WJIA UHOW 0OBEKT MPOMBIIINICHHOW COOCTBEHHOCTH, O IPUMEHEHUH
00ILINX Tpa)KTaHCKUX CAaHKIUH 3a ACTUKT U TIp.

[Ipu paccMoTpeHUU CHOPOB CYIbl MCXOIAT U3 TMPEAYCMOTPEHHBIX 3aKOHOM CHEIHATbHBIX
COCTaBOB TMPOTHUBOMNPABHBIX JEUCTBUH KaK HEAOOPOCOBECTHON KOHKYPEHIMU W/WIM U3 OOIIMX
MOJIOKEHUW 3aKOHAa 00 OTBETCTBEHHOCTH 3a Bpel, NMPUYMHEHHBIM MPOTUBHOU «JIOOPBIM HpaBam»
KOHKYPEHTHOM NpakTUKOW. [Ipm 3TOM HEIOCTATOYHO OINpENENCHHBIH, «Kay4yKOBBI» XapakTep
YKa3aHHBIX HOPM OTKPBIBAET HIMPOKHE BO3MOKHOCTH B NMPU3HAHUU (DaKTOB IMPABOHAPYIIICHUM.

K cankmusam 3a HemOOPOCOBECTHYIO KOHKYPEHIIMIO OTHOCATCS 3alpelieHIe MPOTHBOIPABHBIX
JIEWCTBUM, BO3MEIICHUE YOBITKOB, MPU3HAHHE HEACUCTBUTEIHHOCTU 3aKIIOUYEHHBIX JIOTOBOPOB, a
Tak)Ke aJIMUHUCTPATUBHBIC IITPa(bl U MEPHI YTOJOBHOTO HAKa3aHMUSI.

11. ITonsitue ¥ BUABI cipoca. PakTOpPbI M 3aKOHOMEPHOCTH CIIPoca
Crpoc— 3TO 3aBUCUMOCTH MEXTY IIEHOM M KOJIMYECTBOM TOBapa, KOTOPOE MOKYNaTeId MOTYT
1 JKENaIoT KyIHUTh [0 CTPOTO OMpPEICTICHHOH IIeHEe, B OTPEeNICHHBIN MTPOMEXYTOK BPEMEHH.
®axTopsl: 1. IleHoBbIE
2. Henenosrie:
e Jloxon motpebureneii
o KauectBO TOBapa
o KonmuecTtBo nmpousBoauTenei
o KomuyecTBo morpedbutenei
e CE30HHOCTh
e Mona
o Ilcuxonoruueckue GpakTopsl
Buner:
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1. TlepBuYHBINA, HE CTUMYJIHUPYEMBI - CIOPOC HA MPOIYKT peanu3yemblii 0e3 MpUMEeHEHUs
MapKETUHIOBBIX METOIOB

2. BTopuuHBIii, CTUMYJIMPOBAHHBIN - PETYIUPYEMBIN C TOMOIIbIO MAPKETUHTOBBIX METOOB

3. Maccossriii cipoc (ot 1 MITH. 9K3.)

4. CenexTUBHBIN cIpoC (BEIOOPOUHBIN) — CITPOC Ha ONPEaesIEHHBIN MapK1 KaKoro-Jnbo ToBapa,
KOTOpBIM JOCTUTaeTcsd MyTEM KOHLEHTPALlMM MapKETUHIOBBIX YCWJIMH B OINPEACIEHHOM Y3KOM
HaIlpaBJICHUU.

5. Texymmii cripoc, XxapakTepu3yeTcsi 00bEMOM MPOaxK 3a ONMPeACIEHHBIN EPUO] BPEMEHH, B
KOHKPETHBIX YCJIOBHMSIX BHEUIHEH cCpeapl M IpPU ONPEAENEHHOM YPOBHE HCIOJIb30BAHUSA
MapKETUHTOBBIX METO/IOB.

6. IlepcnexTuBHBIN cnpoc (MOTEHLUATIBHBIA) — CIOPOC HA MPOAYKIHIO, KOTOPBIA MOMKET
BO3HUKHYTh B Oy/AyIleM MpHU yCIOBUH, YTO CaM TOBap €I HE MPOU3BOIUTHCS WM MPOU3BOAUTHCS B
KauyecTBE OIMBITHOTO 00pasia.

DIaCTUYHOCTb CIPOCA — 3TO MHTEHCUBHOCTh PEAKIMH CIpOca B OTBET HA U3MEHEHHUE KaKOro-
1160 (hakTopa Ha HETO BIMSIONMIETO (1IeHA — IIEHOBAs 3JTACTHYHOCTb, IOXO/I — ATACTUYHOCT MO T0XOY,
CBSI3aHHBIN TOBAphl — IEPEKPECTHASL STACTUYHOCTB).

ONacTUYHBIM CIPOC — 3TO TAKOM CIPOC, KOTOPBIM IPU HE3HAUYNUTEIBHOM H3MEHEHUH LICHBI
U3MEHSAETCS OYEHb CHJIbHO. AOCONIOTHO 3JIACTUYHBIA CHPOC — ATO TAaKOH CHpPOC, KOTOPBIM INpu
HEU3MEHHOI 11eHE MOKET U3MEHSTHCS 10 OECKOHEYHOCTH.

Hesnactuunslii copoc - 3T0 Takoil crnpoc, KOTOPbIM MpU 3HAYUTEIBHOM H3MEHEHUU LEHBI
u3MeHseTcs ciaabo. AOCONIOTHO HEINNACTUYHBIN CHPOC — 3TO TaKOW CIPOC, KOTOPBIA MpH J1I0O0OM
M3MEHEHUU 1IEHbl HE U3MEHSIETCS] COBCEM.

3aKOHOMEPHOCTH CIIPOCA: 3aBUCUMOCTH YPOBHS CIIPOCA M CTPYKTYpbI OT II€H; 3aBUCUMOCTh
YPOBHS CIIpoca OT J10XOJa; 3aBUCHMOCTb YPOBHSI CIIpOoca OT KayecTBa TOBAPOB IPU COBOKYITHOM
BIMSHUM Ha CIPOC LEHBl M JI0XOJO0B; 3aBUCUMOCTb CTPYKTYphl CIPOCAa OT JOJH IOCTOSHHBIX
MIOKyIIaTeNeH;

DacTUYHOCTb CIPOCA 3aBUCHUT OT psiia (aKTOPOB:

* KOJIMYECTBA 3aMEHUTEJIEH TaHHOTO MPOIYKTa.

* YIEIBHOTO Beca JaHHOT'O TOBapa B 10Xoze moTpeduTens. Uem BhIlIe A0 TOBapa B JOXO/IE,
TEM BBIILIE JIACTUYHOCTH;

* 3HAYMMOCTH TOBapa — SBJSIETCS JIM TOBap MNPEAMETOM NEPBOH HEOOXOIUMOCTH WU
peIMeToM pockoli. EcTecTBEHHO, CIIpOC HAa TOBapbl IEPBOIl HEOOXOAUMOCTH MEHEE AIIACTUUECH;

* OKMJAHUA TOKYyIarTeaeld B OTHOIIEHMM W3MEHEHHsS LE€H TOBapOoB M MX 10X0J0B. Ecnu
MOKYTATEIN 0KUIAI0T POCT 1IEH B OyAyIIeM, TO CETOHs CIpoc OyIeT yBEIUUUBATHCS.

12. KoHCbIOMEpH3M M €ro 3HaUeHHe 1JIs MapKeTHHIa

KoHchroMepu3M- opraHu30BaHHOE ABMXKEHUE MTOTPEOUTENEH 3a paciupeHre U 3aIIUTy CBOUX
MIpaB, a TAKXKE YCUIICHHE BO3JICHCTBUS MOTPEOUTEIISI HA TPOU3BOIUTEIICH U TOPTOBIICB.

I[TepBbie mpaBa notpeduteneit Opiu chopmupoBansl B 1961 roxy B CIIA.

1. IIpaBo BEIOMpATH TOBAp M1 yAOBICTBOPCHHS CBOMX OCHOBHBIX MOTPEOHOCTEH B YCIOBHSIX

JIOCTaTOYHOTO Pa3HO00pa3us MPeIIoKEHUIH MO0 KOHKYPEHTHBIM II€HaM W MPU OTPaHUYCHUU

KaKoTro-TM00 MOHOIIOJIBHOTO BO3JCHCTBUS HA MOTPEONTEIIS.

2. IIpaBo Ha 0e30mMacHOCTh TOBapOB U WX (YHKIMOHHPOBAHHE B TOYHOM COOTBETCTBUU C
MpeAJIOKEHUEM TTPOaBLa (TPOU3BOAUTEIA).

3. IlpaBo Ha WH(POPMUPOBAHHOCTH O HaAMOOJIEE BaXXHBIX CBONCTBAaX TOBAPOB, CIOCO0AX
MPOJAXKH, TAPAHTHUSX M T.I., TOMOTAOIIee MOTPEOUTENIO CIeNaTh Pa3yMHBIH BBIOOP WU MPUHSTH
pelieHue.

4. IlpaBo Ha 3amUTy OT HEJOOPOKAUECTBEHHBIX TOBAPOB U BO3MEIEHUE yiiepOa, CBI3aHHOTO
C UX IMOJIb30BAHUEM.

5. IlpaBo OBITH BBICTYMIAHHBIM U TIOJYYUTH MOAJEPHKKY IMPH 3aIIUTE CBOUX HHTEPECOB OT
roCy/IapCTBEHHBIX U OOIIECTBEHHBIX OPTAHOB.

6. IlpaBo Ha mOJy4YeHHE MOTPEOUTEIHCKOTO MPOCBEIICHHS, MPHOOPETEHHUE BCECTOPOHHUX
3HAaHUU U HaBBIKOB, 00JIETYAIOUINX MOTPEOUTENIO IPUHATHE PELICHUS.
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7. IIpaBo Ha 3740pPOBYIO OKPYKAaIOLIYIO CpENy, HE MPEACTABISAIOUIYIO YIpO3bl JOCTOMHON U
310POBOM KU3HH HBIHEIIHETO U IPANYIINX TOKOJICHHUH.

Jns crenuanucToB B 00JIACTM MapKEeTHHra 3HaHUE M OOecreueHHe peanu3aluu IpaB
noTpeduTeneil sBisieTcs NPUHIMIMAIBLHO Ba)KHBIM. BbINONIHEHWE MapKETHHIOBBIX 3a7ad OCHO-
BBIBACTCSI HA CIEAYIOUINX IPOLEAypax:

o [loHATh U onpenenuTs cpepy UHTEPECOB NMOTpeOUTENEH

o OOecneuyuTbh BO3MOKHOCTB BBIOOpA U1 HOTPEOUTENS

o IIpenocraButh HHPOPMAIIUIO O BO3MOXXHOCTH BEIOOpA TOBAPOB

B Poccun peiictByer 3akon P® ot 7 despans 1992 r. N 2300-1 «O 3amure mpas
noTpeduTenein.

[lpaBa moTpeOuTeneil 3alMIIAOT: CyJ, TOCYIAPCTBEHHBIE OpraHbl, OOILIECTBEHHBIE
OpraHu3aly NoTpeOuTeNeH.

13. IlonsiTHe U 3Tanbl pa3padoTKH MAPKETHHIOBOI CTPATEruy KOMIIAHNH.

MapkeTHHIOBasi CTpPaTerus - 3TO MJIEMEHT OOIEH CTpaTeruyd KOMIAHWUU (KOPIIOPaTHBHOMN
CTpaTeruu ), KOTOPBIN OMUCHIBAET, KAK KOMIIAHUS TOJKHA UCTIOIB30BaTh CBOM OTPAHUYEHHBIE PECYPCHI
JUISl TOCTHKEHUS MaKCUMAJIbHOTO pPE3yJIbTaTa B YBEJIMUYEHUU NPOJAX U JOXOJHOCTH OT MPOAaxX
B JIOJITOCPOYHON MEPCIIEKTUBE

Dransl pa3paboTKu MapKETUHTOBOW CTPATErHH

o HccnenoBanue COCTOSHHUS PhIHKA

e OleHKa TEKYUIErO COCTOSHUS

e AHaJM3 KOHKYPEHTOB U OIIEHKA KOHKYPEHTOCIIOCOOHOCTH KOMITAHHH,

o IlocranoBKa 1ieneil MApKETUHIOBOM CTPATETrUU

o CerMeHTanus pbIHKA U BBIOOP IEJIEBBIX CETMEHTOB (MCCIIEI0OBaHNE TIOTpEOHTENeH)

e AHanu3 cTpaTernyecKux aabTePHATUB U BHIOOP MApPKETHHIOBOW CTPATErHH

e Pa3paboTka NO3UIIMOHUPOBAHUS

o [lpenBaputenbHas 3KOHOMUYECKAsl OLIEHKA CTPATErMU U HHCTPYMEHThI KOHTPOJIS

e HccnenoBanue cocTOSIHUS PhIHKA U BHEIITHEW CPEIbl

Ha ocHOBaHMM MapKETHHTOBOW CTpaTeruu IOJDKEH OBITh pa3paboTaH JCTaNbHBIA IUIaH
MapKETHHTa, OMHUCHIBAIONINN KOHKPETHBIE MAapKETHMHTOBBIE MEPOIPHUATUS, KOTOPHIC TOJDKHBI OBITH
BBITNIOJIHEHBI B KPATKOCPOUYHOW U CPEHECPOUHON MTEPCIIEKTUBE.

14. AHaiu3 pbIHKA U OLIEHKA TEKYIIero COCTOSTHUS KOMIIAHUHU

AHaJM3 PbIHKA COCTOUT U3 CIEAYIOLIUX 3JIEMEHTOB:

e OIpeAeNeHUE TPAHUI] PHIHKA;

e OIICHKA €MKOCTH PHIHKA;

e OMpeAeNeHUue PHIHOYHON JOTH KOMITAaHUU;

e TIEPBUYHAS OIICHKA YPOBHS KOHKYPEHIIUU Ha PHIHKE;

e TCHJICHIUU Pa3BUTH PhIHKA.

['maBHBI MHCTPYMEHT aHajdu3a pBhIHKA - MApKETUHTOBBIE HCCIIEIOBaHUsA (KaOMHETHBIE W
TIOJICBBIC).

OneHka TeKyumero cOCTOSTHUsI

OcHoBHBIE 33J]a41 dTarna:

e aHAJNM3 PKOHOMHMYECKUX IMOKa3zareseil ((h)MHAHCOBBIE PE3yNbTATHI, CTPYKTYpa U BEIWYMHA
U3JIep’KeK KOMITAaHWU, HHBECTULIMOHHBIE BO3MOKHOCTH);

e aHANU3 MPOU3ZBOJACTBEHHBIX BO3MOXHOCTEH (TEXHOJOTMYECKHE BO3MOXKHOCTU H
OTpaHHYEHUs, TOTEHIMA TPOU3BOJICTBA);

e AyIUT CHUCTeMBl MapkeTHHra (omeHka d3(QeKkTUBHOCTH 3aTpaT HA MAapKETHHT,
CUCTEMBI cOOpa M HUCHOJB30BAaHUS MapKETUHTOBOI WHGOpMallMu, OTpaHUYEHUS MapKETUHTOBOTO
Oro/KeTa 1 KOMMYHUKAIIUK);

e TOPTQENTbHBINA aHATU3 TSI CTPATETHIECKUX OU3HEC-CIMHMI] M TTPOTyKTOBBIX JTrHeeK (ABC-
aHaIn3, OMpeeNIeHNue CTaIui KU3HEHHOTO IMKJIAa MPOIYyKTOB, MAaTPUYHBIE METOJbI MOPT(HETHLHOTO
ananu3a: marpunia bKI', marpunia MKK (MCC), matpunia GE/McKinsey u T.11.);

e SWOT-anamms;
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e pa3paloTka MPOrHo3a (MepCreKTUBbI Pa3BUTHS (PUPMBI ITPU CYLIECTBYIOIIEM HOJIOKEHUN).

15. AHaIM3 KOHKYPEHTOB U MOCTAHOBKA LieJieil MAPDKETHHTOBOI cTpaTeruu

AHaJIU3 KOHKYPEHTOB COCTOUT U3 CIEAYIONINX 3JIEMEHTOB:

e BBISBJICHHE KOHKYPEHTOB KOMIIAHHH;

e OLICHKA UX PHIHOYHOMW J10JIU;

e OIpeAeNeHue 1eNieil KOHKYPEHTOB;

e ONpeneNeHre CTPATeTuii KOHKYPEHTOB;

e OIICHKA CUJIbHBIX U CTIa0bIX CTOPOH KOHKYPEHTOB;

e OIICHKA CIEKTPA BO3MOXKHBIX PEaAKIUil KOHKYPEHTOB;

e BBIOOP KOHKYPEHTOB, KOTOPBIX CIEAYET aTaKoBaTh U KOTOPBIX CIEAyeT U30erars.

ITocTanoBka HeJseii

[Tpenpinymue 3Tansl pa3padOTKH MApKETUHIOBOW CTPATETHUH MO3BOJISIOT MPOU3BECTH OLIEHKY
TGKYHICFO COCTOsAHHUA KOMIIAHUU N pI)IHKOB, Ha KOTOpI)IX OHa HpI/ICYTCTByeT. Z[anee IOJIDKHO 6BITB
c(hopMyIHpPOBAHO KellaeMoe BUACHHE OYyIEro COCTOSTHUS KOMIIAHUM U €€ TIO3UIINI Ha PhIHKE. DTO
BHUJICHUC U SABJISICTCA LCJIBIO B paMKax MapKeTHHFOBOﬁ CTpaTGFI/II/I.

OCHOBHBIE 3aJIa4M dTaIa:

e BBIJBIKEHUE 11eJIeH (BBISIBICHUE MOJICKAIINX PEIICHUIO 3a71a4);

e OIICHKA LIeTieH (ompeenenrne HeoOXOAMMOCTH PelIeHHs 3a/1a4);

e YCTaHOBJICHHE MEPAPXHHU ILICITICH.

[{enn MapKeTUHTOBOM CTpPATETUH OJKHBI OBITH YBSI3aHBI C MUCCHEH U IENSIMH KOMIIAHUU B
nenoM. llenu momxHBI OBITH BBICTPOEHBI B CTPYKTYpPY B BHJE JI€peBa, I€ JOCTH)KEHHE BCEX
HIDKECTOSIIMX 1IeJIeH B COBOKYITHOCTH JIa€T JOCTH)KCHHUE BBIIIECTOSIICH IIEIIH.

CermeHTanMs pbIHKA M BHIOOP LeJIeBbIX CETMEHTOB

OCHOBHBIE 3aJ]a4M dTaIa:

e CCIMCHTAIIUA pI)IHKa, T. €. BBIIACJICHHUC KOHKypeHTHI)IX IICJICBBIX CCITMCHTOB pI)IHKOB;

e BBHIOOpP BPEMEHH M METO/1a BBIXO/1a HA I[€JIEBHIE CETMEHTHI.

16. AHaM3 cTpaTernyecKnx albTePHATUB

o Kiraccudukanms kKoHKypeHTHBIX ctpareruii mo k. Tpayrty u O.Paiicy

o Kiaccuduxkanust KOHKypeHTHbIX cTpaTeruii mo Kennun Omae - mogens 3K (3C)

o Kiraccudukanms KOHKypeHTHBIX cTpareruii mo ®@.Kotnepy

o Kitaccuduxanus kKoHKypeHTHBIX cTpareruii no M.IToprepy

e Crpareruu romnyo6oro okeana (B. Yan Kum, P. Mo6opH)

o Crparerus KOpropaTuBHOIO alKUI0

e AnbTepHaTUBHBIE MOJIEIH TOCTPOEHUSI CTPATETUU

Bce mepeuncrneHHble  MOAENM  SABISIOTCS  IMONBITKOW KJIacCU(UKAUM  BO3MOKHBIX
KOHKYpEeHTHbIX  cTpareruil. [lo OomblmioMy cyeTy, MpakTUYECKH J100asi  BO3MOXKHAs
CTpaTerus BOMChIBaeTcs B 3T Mojesnn. OCHOBBIBAsICh HA MHPOPMALIMU, COOpAaHHON Ha NPEAbLAYIINX
JTanax, KOMIIAHWW HEOOXOJMMO BBIOpaTh HamOoJee MOAXOISIIYI0 THUIOBYIO MapKETHHTOBYIO
CTpaTerulo, B paMKax KOTOpoil OyieT pa3pabaTbIBaThCs A€TANbHbIN [1aH MapKETHHTA.

17. IlpenBaputenbHast JIKOHOMHYECKAS OLIEHKA MAPKETHHIOBOH CTpaTerum H
HHCTPYMEHTbI KOHTPOJISI

e AHanu3 ¥ NPOTHO3UPOBAHHUE KAUECTBA M PECYPCOEMKOCTH Oy IyIIHX MPOTYyKTOB KOMITAaHUU

o IIporao3upoBaHne KOHKYPEHTOCHOCOOHOCTH CYIIECTBYIOUIMX M OyIyIIUX MPOIyKTOB
KOMITaHUHU

o [IporHo3upoBaHue YpOBHS II€H M TNPOJAX HA CYNIECTBYIOIIHME W OyAyIIHe MpPOIYKTHI
KOMITaHUHU

o [Iporao3upoBanuie 00beMa BbIPYUKH U IPUObLIN

o OrmpeneneHne KOHTPOJIbHBIX MOKa3aTele M MPOMEXKYTOUYHBIX ITAOB KOHTPOJIS (CPOKU
Y KOHTPOJIbHbIE 3HAUYEHNS)

18. Tumosrorust 6a30BbIX 1 KOHKYPEHTHBIX MAPKETHHIOBBIX CTPaTerui
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bazoBbie cTpaTeruu:
1.Ctparerus muaepcTBa 3a C4ET SKOHOMHUH Ha M3/IEPIKKH — OITUPACTCS HA MPOU3BOAUTEIBEHOCTD
Tpya, SKOHOMHUS Ha u3zepkkax. OCOOEHHOCTH CTpaTEruu:
+ ¢upma crmocobHa TmMoNydaTh NPUOBUIE TMpPH I[E€HAX, MUHUMAJIbHO JOMYCTHUMBIX JUIS
KOHKYPEHTOB
+ HU3KHE U3ACPKKH CO3/1al0T Oaphep BX0/1a ISl HOBBIX KOHKYPEHTOB
+ 00ecreynBaloT 3allUTy MPOTUB CHIIBHBIX MMOCTABIIKUKOB, JAIOT (pUpMe OOJBIIYI0 THOKOCTh B
CJIyYau TIOBBIIICHHS IIEH Ha CBIPHE
- KOMITaHUS HE MOXKET BHOCUTH BOBPEMSI U3MEHEHUS B METO/IbI TOPTOBIIU
- HOBBIE (PMPMBI MOTYT 00JIaZiaTh O0JIee COBEPIICHHBIMH TEXHOJIOTHUSMH
2. Crparerusa muddepeHIHau: 1edb TPUIAHUE YCIyraMu WIM TOBapaM OTJIWYUTEIbHBIX
CBOWCTB, KOTOPBIE BOKHBI JUIS TOKyTATEIeH U KOTOPhIE OTIMYAIOT KOMITAHUIO OT KOHKYPEHTOB
+1OBBIIIEHHAS! PEHTA0EIbHOCTh YBETMUUBAET YCTONYMBOCTH KOMIAHUH
- pa3pbIB B IIEHAX MO CPABHEHUIO C JOMUHHUPYIOIIUM I10 H3/IeP’KKaM KOHKYPEHTaMHU
3. Crparerus cnenuanu3alyu: yCUJIeHNEe KOMITAaHUU Ha HYX/1aX OJJHOTO CerMeHTa
+ MO3BOJISIET JOOUTHCS BBICOKHME JIOJH PHIHKA B IIEJICBOM CETMEHTE
- OOJIBIIION pa3phIB B IIEHAX MO OTHOLICHHUIO K HECTIEIIMATU3UPOBAHHBIM TOBapam
KonkypeHTHBIE cTpaTeruu:
1. «JIugepa» - noMmuHupytromas no3unus. CTpaTeruu:
- Pacimpenne ppiHKa — yBeIMYeHHE 00IIEro Crpoca Ha TOBAPHI
- 3ammra cBOEi 1011 PhIHKA
- YBenu4eHne JTOM pPhIHKA BENET K CYNIECTBEHHOMY POCTY MPUOBUIM KOMITAHHH. MeTOoJbI
paciiMpeHusl phIHKA: MPUBICYCHHE HOBBIX IOJIb30BAaTENEH, 3a CUET YBENWYCHHS WHTEHCHUBHOCTHU
noTpedeHus: ToBapa
2. «bpocaromiero BbI30OB» - (UpMa KOTOpas HE 3aHUMAeT JIUAUPYIOIIYIO0 TO3HUIHMIO, HO
CTPEMUTHCSA K 3TOMY. BUBI aTaKyrOIMX CTPATETvii:
- HACTYIJICHHE Ha TO3MIIMH JIUJEpa. OOBbEKT AJIs aTaKh — KPYIHBIM CETMEHT PBhIHKA, KOTOPBII
JTUAep TU00 HE UCTIONB3YET, MO0 MOTPEOUTENIh HEIOBOJICH KAYECTBOM €T0 MIPOIYKTa.
-aTaka Ha OJHM3KHE MO pa3MepaM KOMIIAaHUU — (pupMma He crpaBiseTcsl C YAOBIECTBOPEHUEM
norpedureneit
- HamaJieHue Ha HeOObIIINe MECTHBIE KOMIIAHUH — UMEIOT CIIOKHBIN (PMHAHCOBBIN pe3ynbTar
- (ppoHTANBHBIC HACTYTUICHHS — aTaka BEAETCS HA peKJiaMy, Ha [IeHY KOHKYPEHTa
- (maHroBas aTak — Ha BTOPOCTETIEHHBIX /I KOHKYPEHTOB PhIHKAX
- TIOTIBITKA OKPYKECHUSI — HECKOJIBKO HANPABJICHUH aTakK.
- 00xoHOM MaHEBp - HamajJeHWe Ha Oosee JAOCTYMHBIE PHIHKH, YTO TO3BOJIAET PACIIMPUTH
pecypcHyI0 0a3y KOMIIaHHH
- MapTH3aHCKas BOIlHA — MpoBeleHHWE HEOONBIIUMHU CHIAMU MHOXECTBO aTaK IO Bcel
TEPPUTOPUU: CHIDKCHHE IICH, OJMII-KOMITAHUH TI0 TIPOIBHYKEHUTIO
CrtpaTteruu 1Mo MHCTPYMEHTaM BO3JCUCTBUSA: CHIDKCHUE H3ICPKEK MPOU3BOJACTBA, OOJbIIE
JICIIEBBIX TOBAPOB, TPECTIKHBIX TOBAPOB, PACIIMPEHHUE AaCCOPTHMEHTA, HWHHOBAIMW, YPOBHS
00cTy>KUBaHUs, THTEHCUBHBIX KOMMYHHUKAIUH.
3. «Crnenyromero 3a JIMAEPOM» — aJalTHBHOE IOBEIEHHE, COTJIACOBAHHOE C JICHCTBHAMU
KOHKYPEHTOB, M CTPEMJICHUE TOMUHUPOBATH B H3AepkKax. CTpaTeruu:
- IoJIpaXkaTeu — Iy OIupyeT MPOAYKT JIHUEpa U YIAKOBKY, peajiu3yeT TOBap Ha YEPHOM PhIHKE
- IBOMHUK — KOMUPYET MPOAYKT, peKJIaMHYI0 KOMITAHUIO, HO €CTh HEOOJIbIIINE U3MEHEHUS
- AIMUTATOp — YTO-TO KOMHUPYET Yy JHUJEPa, HO COXPAHIET PAa3IUIUs B YIIAKOBKE, peKIaMe, IIeHaX.
- IPUCTIOCOOJIEHEI] — BUAOU3MEHSIET WIH YIy4IlaeT IPOAYKIHUIO.
4. «CrienanucTa) KOMIIAaHUS TPOSIBIIIET MHTEPEC HE K PHIHKY B LIEJIOM, a K €r0 KOHKPETHOMY
cermeHTy. CTpaTeruu o HaIrpaBJICHUIO CIICUaTH3alIHs:
- CHIeIMAIN3alMs 10 KOHEUYHBIM MOJIb30BATENSAM (HAIpUMEp PO3HULIA)
- 110 BEPTUKAJIU — CIEIHAIN3UPYETCS HA OTJECNBbHBIX YPOBHSX MPOU3BOJICTBA U pacIipeieTICHHs
- B 3aBUCUMOCTH OT pa3MepOB KJIIMEHTOB — MEJIKHE, CPEHUE, KPYTTHbIE
- Ha 0COOBIX KJIMEHTaX
- reorpaguueckas
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- IPOAYKTOBAsI — BBITYCKAET TOJBKO 1 MPOIYKT WM TOBAPHYIO JIUHUIO
- Ha IPOU3BO/JICTBE TOBAPOB C ONpPEACIEHHBIMH XapaKTEPUCTUKAMU

- Ha KaHaJlax pacrpeesieHue

- Ha OIPEJEeIEHHOM COOTHOLIEHHUH JINOO LIEHBI, 1100 KauecTBa

19. CermeHTanusl pHIHKA.

CermeHTanus pblHKa — 3TO OJIUH U3 UHCTPYMEHTOB MAapKETHUHTa, KOTOPBIN MO3BOJISET Pa3AeIuTh
[[EJIOCTHBIA PBIHOK Ha OMPEEIEHHBIC YaCTH WM CETMEHTBI, B KOTOPBIX OIpPEIesSeTCs IesieBast
ayJIMTOpUS TOTOBas MPHUOOpeTaTh Te Uiu uHble T Wian Y mMpou3BOIUTENS.

Kpurepuu cermentanuu:

l.mocTaTouHas EMKOCTh PhIHKA

2. TaHHBIN PBIHOK JIOJDKEH PACIoiaraTh BOZMOKHOCTSIMU JIJIS TalTbHEHIIIEro pocTa

3. AaHHBIN PHIHOK HE JOJKEH OBITh 00BEKTOM KaKOW-THOO0 1eATeIbHOCTH KOHKYPEHTOB

4. MaHHBIA PHIHOK JIOJDKEH COOTBETCTBOBATH C BO3MOXKHOCTSIMH IPEATIPHUSATHSI.

TUMbl CErMEHTAIIUU PHIHKA!

1. Hemorpaduueckasi, 00beKTaMH BBICTYIIAIOT: BO3PACT, IOJI, pa3Mep CEMbH, CEMEHHOE
MOJIO’KEHUE, YPOBEHb 10X0/Aa (10 1 MpOXUTOYHOTO MUHUMYMa — Malioo0ecrneueHHsie, ot 1 10 2,5 —
Oemubie, OT 2,5 10 6 — cpeaHmii Kinace, oT 6 10 10 — kaTeropus cocTosITeNbHBIX, Oonee 10 GoraTeie),
TUN TPO(ECCUOHANFHON NEeATENBHOCTH, YPOBEHb O00pa30BaHUS, PEIUTHO3HAs MPHUHAIJIEKHOCTD,
HAI[MOHAJILHO-PAcOBast TPHHAJICKHOCTH )

2. llcuxorpaduyeckas: COIMANBHBIN CION, CTUITL )KU3HH, TUYHOCTHBIE Ka4eCTBa.

3. IloBeneHYeCKas: CTEIICHb CIIYYallHOCTH MOKYIIKH, CKIIOHHOCTh K MTOMCKY BBITO/BI, CTEIICHB
MOTPEOHOCTH B MPOYKTE, CTENEHB JIOSITBHOCTH K TOBAapy, SMOIIMOHAIBHOE OTHOIIIEHUE K MPOIYKIIUH,
CTaTyC MOCTOSTHHOTO MTOKYTIATEeNIsl, CTEIIEHb TOTOBHOCTH KYTHTh ITPOYKITHIO.

4. ToBapHas — aHATU3UPYIOTCA XapaKTEPUCTUKHU TOTO WM HHOTO TOBapa.

DTanbl CerMeHTaIUu:

1. YcTaHoBNIeHNE IPUHIUIIOB CErMEHTALINU:

- PUHITUT PA3IIUIHs MEXKIY CErMEHTaMU

- CXO0JICTBa MOTpeduTenei

- PUHIUN IOCTATOYHON BEJIMYUHBI CETMCHTA

- UI3MEPUMOCTh XapaKTEPUCTUK CErMEHTa

- PUHITUT TOCTIXKUMOCTH TTOTpeOUTENeH

2. OmnpeneneHre METOI0B CeTMEHTAIUH:

- METOJ TPYIIITUPOBKH

- METOJl MHOTOMEPHOH KIaccu(PUKAIIN

- KJIACTEPHOT'O aHan3a

3. Onpenenenue KpuTepreB U GaKTOPOB CETMEHTAIUH:

- eMKOCTb PBIHKA

- CYIIECTBEHHOCTh CETMEHTa

- IpUOBLILHOCTH CETMEHTA

- COBMECTUMOCTb CEIrMEHTa C PhIHKAMHU OCHOBHBIX KOHKYPEHTOB

- 9 PeKTUBHOCTH PabOTHI B ’TOM CETMEHTE

- 3aMUIIEHHOCTh OT KOHKYPEHTOB

4. CoOCTBEHHO CErMEHTAIIHSI.

Tunbl:

- HemuddepenuupoBannasi — Mpou3BOIUTENb CHEIHATU3UPYETCS HA U3TOTOBJICHUH OJIHOTO
TOBapa WM yCIyTH

- JuddepennupoBanHas - MPOU3BOAUTEIh TMPOU3BOANT MHOTO TOBAPOB WM YCIYT,
MpeHa3HaYEHHBIX JIJISl OTACNIBbHBIX PHIHOYHBIX CETMEHTOB

- KoHIIeHTpHpOBaHHBIN - MPEANPUATHE U3TOTABIUBACT Pa3HBIE TOBAPHI, HO MPH ITOM MPOAAET
WX Ha ONPEACIIEHHOM CerMeHTe (JJ1s1 HeOOMbINX MPEPUATHH).

5. Io3umnmoHupoBaHue TOBapa — 3TO pa3paboTKa M CO3JaHHE TAaKOro TOBapa, KOTOPHIH ObI
YIOBJIETBOPSIT TOTPEOHOCTH TOTPEOUTENCH, OTIMYAICA OT TOBAPOB KOHKYPEHTOB W 00Jaman
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KOMIIJICKCOM 3JICMCHTOB C IIOMOIIBIO KOTOPBIX MOXKHO OBLIO y6e,Z[I/ITB HOTpe6I/ITeH${, YTO JaHHBIM
TOBAp NOJHOCTBIO COOTBCTCTBYCT UX Tpe60BaHI/IIO.

20. IHo3unuoHUpOBaHHE

[To3urnmoHupoBaHue TOBapa — 3TO pa3paboTKa W CO3JAaHHE TAKOTO TOBapa, KOTOPBIH ObI
YIOBJIETBOPSITT TOTPEOHOCTH TMOTPEOUTENCH, OTIMYAJICi OT TOBAPOB KOHKYPEHTOB W 00Jaman
KOMIUIEKCOM 3JIEMEHTOB C TMOMOIIBIO KOTOPBIX MOXHO OBLIO yOeTuTh MOTpEeOUTENs, YTO JAaHHBIN
TOBAp MOJIHOCTHIO COOTBETCTBYET X TPEOOBAHHUIO.

[To3umus ToBapa — MeCTO, 3aHHMMaeMO€ JaHHBIM TOBAPOM B CO3JaHHM MOTpeOUTENeil Mo
CPaBHCHHIO C aHAJIOTUYHBIMU KOHKYPEHTHBIMU TOBapaMH.

[TpuHLIUIIBI TO3ULIMOHUPOBAHUE:

- MO3UIIMOHUPOBAHUE, OCHOBAHHOE HAa OTIMYUTEIILHOM Ka4eCTBE — KOMITAHHUS TTO3UITUOHUPYET
ce0s Mo KaKoMy-THO0 KOHKPETHOMY MOKa3aTeNio: pa3Mep, YHCIO JIET CYIIECTBOBAHUS.

- TIO3WIMOHHPOBAHKWE, OCHOBAaHHOC Ha BBITOJAX WM PEIICHHH NPOOJIIEM — TPOIYKT
MO3UIIMOHUPYETCS KaK MpeAiararonii HauboapIiye onara

- TO3UIIMOHUPOBAHUE, OCHOBAHHOE Ha 0COOOM CrIOCc00€ MCIOIB30BAHMUS (JTYUIINE TPOAYKT JUIS
OTJICIBHBIX LIETICH.

- MO3UIIMOHUPOBAHUE, OPUCHTUPOBAHHOE HA OTPEICIIEHHYIO KATETOPHIO IMOTpeOUTEIIeH

- MO3UIIMOHUPOBAHKE IO OTHOIICHUIO K KOHKYPUPYIOIIEeH MapKe — IPOAYKT MO3UIIHOHUPYETCS
KaK IPEBOCXOASAIINI 10 KaKOMY-JTMOO TIOKA3aTeNi0 Ha3bIBAeMOTO MM TOJpa3zyMeBaeMOTro
KOHKYpEHTa

- TIO3WIIMOHUPOBAaHWE, OCHOBAHHOE HA pa3pbiBE C ONPEICICHHONH KaTeropueil TOBapoOB —
MPOIYKT MOAAETCA KaK JUAEp B ONMpeAeEHHON KaTeTOPUU TOBAPOB

CrpaTeruu no3UIMOHUPOBAHNS

o KauectBeHHas

e Crtparerus BHITOJ

o Crparerus UCHOIb30BaHUS (OCHOBBIBAETCSI HA 0COO0OM crOcOo0e UCTIOIB30BAHUS)

o Ilorpeburennckas (Ha OnpeaeEHHYIO KaTETOPUIO JIFOIEH)

o KonkypeHTHast (OCHOBBIBaeTCS Ha MOTUEPKUBAHUN PEUMYIIECTB TOBApa MO CPABHEHUIO C
KOHKYpPEHTaMHu )

e Crparerus pa3pbiBa ( IPOTUBOMOCTABICHHE OJHOTO TOBAapa APYromy)

e Pa3paboTka cTpareruii MapKeTHHTA U TUTAHA MAPKETHHTA!

- MApKETUHTOBBIE HCCIIEIOBAHUS

- cama pa3paboTKa ToBapa

- MMOJIUTHKA [IEHO00Pa30BaHUS

- METOBI ¥ KaHAJTBI PACIIPOCTPAHEHUS TOBapa

- METOBI IPOABMKEHHUS TOBapa

21. llonsTue ToBapa. Kinaccupukanus, HOMEHKJIATypa, aCCOPTUMEHT.
ToBap — 3T0 JTH0OBIE OOBEKTHI, IPETHAZHAYCHHBIC JIJIST TIPOTAXKH.
Tunonorwus:
[To xapakTepy moTpeOIeHUs: TOBAPhI IITUTEIHLHOTO TOJIH30BAHUS, TOBAPHI KPATKOBPEMEHHOTO
MOJIb30BaHUs, YCIYTH.
[To Ha3zHaueHutO:
*  TOBAaphl MPOU3BOJICTBEHHOTO Ha3HAUYEHUS
* TOBaphl  MOTPEOUTENBCKOTO  Ha3HAuYeHUs  (TOBAphl  MOCTOSTHHOTO-TIOBCEIHEBHOTO
cripoca(xyieb), ToBapbpl UMITYJILCMBHOTO CIIPOCa, TOBaphl AKCTPEHHOTO CIIPOCa, TOBApPHI
MPEIBAPUTEILHOTO BBIOOPA, TOBAPHI YHUKAIBHOTO CIIPOCa, TOBAPHI TACCUBHOTO CIIpoca (HOBUHKH)).
[To popme npencraBneHus ToBapa:
*  eJAMHUYHBIN TOBAp
* TOBapHas rpymnia
*  TOBap-OOBEKT
* ToBap-mporpamMma (OM3HEC-TIaHbI)
*  HayKOEMKHE TOBAPBI
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[To 06bEMy mpou3BOACTBA:

*  TOBap €MHUYHOIO MIPOU3BOJCTBA (aBHAIBUraTEIN)

*  TOBap CEPUHHOIO MPOU3BOJICTBA

*  TOBap MaccoBOI'O IPOM3BOJCTBA

ITo crenenu roTOBHOCTH:

*  TOTOBBbIE K YNIOTPEOICHUIO

*  nonydabpuKaTsl

*  TOBAaphl B IPOU3BOJICTBE

I1o oTpacieBoy NPUHAIEKHOCTHU:

*  CEJIbCKOXO3SMCTBEHHAs MPOIYKLHUS U MPOJIOBOJIbCTBUS

" CbIpbE

*  OPOAYKIMSI MAIIMHOCTPOEHUS U METAILII000pabOTKU

*  XUMHUECKas U HeTeXUMHUECKas

*  TOBaphl LIUPOKOTO MOTPEOIICHUS

ITo Tumy ucnosnb30BaHUsA:

*  [EPBUYHOTrO UCIIOJIb30BAHUS
*  BTOPUYHOI'O UCIIOJIB30BAHUS

ToBapHBIi aCCOPTUMEHT — 3TO TIpylna TOBAapOB, KOTOPHIE IPOU3ZBOJUTHCS OJHUM
OpeanpusTHeM U 00JalaloT ONpenes€HHbIMU OOIIMMHU MpHU3HAKaMU (CBOMCTBA, (PyHKLHMOHAIBHOE
Ha3HayeHWe, crnocod TMpoJaXku, YpPOBEHb LEHBI, LI€JeBas MOTPEOUTENbCKAsT —ayJIUTOpUs)
XapaKkTepu3yeTcs TiIyOHHOM, IUPOTOM.

Homenknarypa ToBapoB - COBOKYITHOCTb BCEX aCCOPTUMEHTHBIX I'PYII TOBAapOB M TOBApPHBIX
€IMHHUL, MPEeUIaracMbIX IOKYIATeNIIM KOHKPETHBIM IPOAABLOM. XapaKTEPUCTHKHU: €€ IIUpOoTa,
HACBHIIIEHHOCTh, TJyOMHAa HOMEHKJIATYpPbl, TapPMOHHUYHOCTH AaCCOPTUMEHTa (HAJIWYHE TOBapOB-
JIOTIOJTHUTENIEH), alalTUBHOCTb.

22. MapKeTHHTI KM3HEHHOI0 LINKJIa TOBapa

JKu3HEHHBII IIMKII TOBapa - 3TO MEPHO BPEMEHH ¢ MOMEHTA TIOSIBJICHHS TOBapa Ha PHIHKE 10
MOMEHTA €r0o CHSTHUS C MPOU3BOACTBA U NMPEKPALLCHUS TPOJAXKH.

®a3pl )KU3HEHHOTO [IMKJIa TOBapa:

1. BHenpenue ToBapa (10X0,1 MUHUMAJIbHBIH)

2. ®aza pocra (ToBap nmepecTaéT CUUTATHCSI HOBUHKOM)

3. 3penocTy UM KOHCOIMIAIY — HAYMHACTCS ¢ 3aMEIJICHUEM TEMITOB pocTa cObITa

4. ®aza cnaga (cokpaiaeTcsi 00bEM MPOU3BOJICTBA, PE3KO MaJaeT MPUObLIb)

B nepuoz BHeipeHus LieHa TOIbKO (OpMHUpPYETCsl, Ha TOTPeOUTENs He OPUEHTUPYETCSI, 0OBIYHO
BbICOKasi. Ha »Tame pocra neHa HayWHAeT TMagaTh, CTAHOBUTHCA 00Jee OPUEHTHPOBAHHOW Ha
notpebutens. Ha stane 3penoctu 1ieHa chopMUpoBaHa U JOCTUTIIA IPEUMYIIECTBEHHOTO MUHUMYMa.
Ha nocnenneit ctaguu neHa pe3ko majaaer.

Ha »tamne BHenpeHus 3anaueit 1s GUpMBI sIBIIseTCs TTyOOKOe MPOHUKHOBEHHE Ha pbIHOK. Ha
JTane pocra 3ajaueil SABISETCS YKPEIUIEHUE CYLIECTBYIOLIEro MOJI0XKeHUs U paciinpenue. Ha arane
3peNIOCTH OCHOBHOM 3a/iaueil sIBJIETCS MOJTy4YeHHE MAaKCUMAaJIbHOW MPHOBUIM OT MPOJaX M 3alluTa
oM peIHKa. Ha stame criajga 3amaua — MUHUIMH3HPOBATH U3ACPIKKH.

Cragus BHeapenms. Ha 3Toif craauu emie He JOCTaTOYHO OIpPENENEeHbl XapaKTEPUCTUKU
TOBapa, YUCIO KOHKYPEHTOB IOKa €Ile He3HAUUTENBbHO WM UX BooOme HeT. Ctajaust BHEAPEHUs Ha
PBIHOK XapaKTepHU3yeTCsl HE3HAUUTEIbHBIM POCTOM 00beMa MPOJaXk U MOXKET ObITh YOBITOUHON M3-3a
OoNbIIMX HAyYalbHBIX 3aTpaT Ha MapKETHMHI M HEOOXOAMMOCTH JOpPaOOTKH TEXHOJIOTUH €ro
IPOM3BOJCTBA. MapKEeTUHIOBbIE JEHCTBHS B ATOT MEPHUOJA BKIIOYAIOT: aJalTalMi0 ToBapa K
TpeOOBaHUAM MOTpeOuTeNnel, MUPOKYI0 peKiaMy HH(POPMAIMOHHOTO XapaKTepa, MOATOTOBKY K
3HAYUTEIBHOMY CHMXKEHHMIO LIeH U T.11. OCHOBHBIE CTPATErMUECKUE YCHIIUS - PACIIMPEHHUE PhIHKA.

Cragusi pocta. DTa CTaausl XapaKTepu3yeTcsl OBICTPHIM yBeIWYEeHHEM oObeMa MpOoaax,
00yCIIOBJICHHBIM IIPU3HAHUEM NPOAYKTA CO CTOPOHBI YaCTH MACCOBOIO PBIHKA, KOTOPAsk COCTABISAET
13,5% wMaccoBoro pbeiHKa. Ha cragum pocTta MapKeTOJOTH JIOJKHBI CTPEMHUTBHCS 3aBOEBATh
pacroiokeHre NoTpeOUTEN K TOBapy, COCPENOTOUUTh YCHIIUS Ha CO3[JaHUU TOPrOBOM MapKH TOBapa.
K npyruM MapKkeTHHTOBBIM JEHCTBUSAM OTHOCSTCS: YCHUJIEHHE aKTUBHOCTH PEKJIAMBI B OTOOpaKeHUH
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pa3sHOOOpa3HbIX CBOMCTB TOBapa Uil pa3iM4YHBIX CETMEHTOB pbIHKA, pa3pa00TKa HOBBIX KaHAJIOB
cOBITa, MOMCK HOBBIX CETMEHTOB PBHIHKA, MOJTOTOBKA K CHIDKEHHIO IICHBI, BBEICHUE Pa3HOOOPa3HOTO
cepBuca U T.I. OCHOBHBIE CTPATETMUECKUE YCUIIUS - YTITyOJIeHUE PHIHOYHBIX MO3ULIUI.

Cranus 3penoctu. Ha 3Toli cTaguy npoayKT UMeEeT CBOM MOCTOSHHBIA PBIHOK, MOJIb3YETCS
HOIYJIIPHOCTBIO. PocT 0Obema mpoaak 3aMeUIsIeTcs U 1aXke HaunHaeT Na/laTh, HOCKOJIbKY TOBap yxkKe
nproOpereH OOJBIIMHCTBOM TOTEHIMAIBHBIX TMOTpeOHTeNel, cocTapisommx 68% peiHKa. B 3TOT
HEpUOJI OCHOBHBIM CPEJICTBOM (PUPM-KOHKYPEHTOB JUIsl AudhepeHnaii CBOUX TOBApOB CTAHOBUTCS
CEepBUCHOE 00CIiy)KMBaHHE. J[pyrMMU MapKETMHITOBBIMH JECHCTBUSMH SBIISIOTCS CHI)KEHUE IIEHBI,
pekiama, yOexparoniass B IPEUMYIIECTBE JAHHOTO TOBapa Iepe] KOHKYPEHTHOM NpOoayKIMeH,
CTUMYJIMpOBaHue cObITa U 1p. OCHOBHBIE CTPATETMUECKHUE YCUIIMS - OTCTAUBAHUE CBOEH JOJIM PhIHKA
U peHTa0eIbHOCTH POU3BO/ICTBA.

Cragus cnajga. Ha craguu criaga Ha peiHKE OOBIYHO TOSIBIISIETCS] TEXHUYECKash HHHOBAIIWS, B
CBS3U C 4YeM, OOJBIIMHCTBO MOTpeOuTeNneil mpekpamaroT HCHOJIb30BaHUE 3TOM (OpMBI TOBapa H
OTJIAIOT MPEANOYTEHHUE alIbTEpHATUBHOMY ToBapy. HaumHaeTcs pe3koe CHIKeHHnEe 00beMa MpoJiax U
npubsun. Ha aTol cTanmuum HEOOXOOMMO NPUHATH pEIIeHHEe O MNPEeKpalIeHUd TPOU3BOJICTBA
yCTapeBILEero ToBapa 1 CO3AaHUY 3araca JeTajaen 11 00ecrieueHss pEMOHTa TOBAPOB JOJITOCPOYHOTO
MOJIb30BAHMSl HAa BECb HOPMATHMBHBIM MepHOA CIyXObl NMPOJAHHBIX 3a MOCJIEIHEEe BpeMsl TOBapOB.
OcCHOBHBIE CTPAaTErMYECKUE YCUITUS - U3bATHE YOBITOUHBIX TOBAPOB.

23. Mapo4Hblii MAPDKETHHT (PbIHOYHAs aTPUOYTHKA TOBapa)

[Tpennpustuio HEOOXOAMMO 3a00TUTCS O PHIHOYHOM <JTUIIE» TOBapa. ITO JOCTUTACTCS MyTEM
TOBapHO-3HAKOBOM CHMBOJIMKH U UH(OPMALIHH.

ToBapHast Mapka — 3TO UM 3HAaK MJIM CUMBOJI WJIM UX COYETaHUE, KOTOPbIe UACHTUDUIUPYIOT
TOBap WIH yCIYTy, IPEUIaraéMyo Ha PbIHKE Pa3HbIMU MPOJaBLAMH.

dupmMeHHOe UMs (Mapo4yHOE Ha3BaHUE) —CJIOBO WM TpyMNia cJIOB WIH OyKB, KOTOpBIE
COOTHOCSATCS € BBIITYCKA€MOW MPOLYKIIUEH.

@upMeHHbIH (MapouHBbIil) 3HAK — 3TO CUMBOJI, PUCYHOK, 0003HaU€HHUE, LIBET UM COYETaHHe
IIBETOB, KOTOPbIE MO3BOJISIOT OMO3HATH TOBAP IaHHON PUPMBI cpe eMy MOJOOHBIX.

ToBapHbIif 3HaK — 3TO 0OBEKT COOCTBEHHOCTH (PUPMBI, KOTOPAst UMEET UCKIIOUUTENILHOE TPaBO
Ha €ro HCIIOJIb30BaHHE, PACIIOPSIKEHUE MM, BIIAJICHUS WU 3alPEICHUs] HE3AaKOHHOTO HCIIOIb30BaHHUS.
ToBapHbIi 3HaK C NO3ULUU MapKeTUHTa (POPMUPYET JULO GUPMBI, €€ y3HABAeMOCTb Ha PHIHKE — 3TO
BU3HUTHAs KapTOUKa MPEANPUSITHS.

JloroTun - cnenuaibHO pa3paboTaHHOE, OPUTHHAIBHOE HauepTaHWe HAaMMEHOBaHUs (PUPMBI U
rpyIIl €€ TOBApOB.

@upMeHHBIH 070K — 3TO 00bEAMHEHHBIN B KOMIO3ULIMIO TOBAPHBIN 3HAK M JIOTOTHUII, a TAKXKe
Pa3HOTo po/ia MOSCHSIONINE HAIITUCH U 3a49aCTyI0 (PMPMEHHBIN JIO3YHT.

OUpPMEHHBI JTO3yHT — KpPAaCHUBBIH, KOPOTKO CQOPMYIUPOBAHHBIA JIO3YHT, OTpasKaroluil
OCHOBHYIO UJI€t0 (DUPMBEI.

Bce mnepeuncneHHble BBIIIE COCTaBHBIE 3JEMEHTHl (OPMUPYIOT (UPMEHHBIH CTHIb —
COBOKYITHOCTbH MTPUEMOB (TpadUueCcKuX, SA3bIKOBBIX, IIBETOBBIX ), KOTOPbIE 00ECIIEUYNBAIOT C YET OTHOM
CTOPOHBI HEKOTOPOE €IUHCTBO BCEX HU3ACIUN (QUPMBI, a ¢ JPyroil CTOPOHBI MPOTHUBOIOCTABISAIOT
bupmy U e€ n3enaus KOHKYpEeHTaM U UX TOBapam.

24. PakTOpPHI MAPKETHUHIOBOI'0 IIEHOO0PAa30BaAHMS

[lenooOpa3oBaHue- 3TO MpoLEAypa YCTAaHOBIECHHE LIEHBI B 3aBUCHUMOCTH OT LieJle U 3aaad
MIPOU3BOIUTEIIS.
Dramnbl 1IeH000pa30BaHUS

1. Omnpenenenue ueneu, 3agad

2. Pacuér cebectoumoctr (0OBEKTHBHAS YaCTh IICHBI)

3. Omnpenenenne HOPMbI TPUOBLTH (CYOBEKTUBHAS YaCTh IICHBI) — B 3aBUCUMOCTH OT He€ 1ieHa
MOXeET C(hOPMHPOBATHCS HECKOJIBKUMU BapuaHTaMu: 1. HyseBas MpUOBLIL(IIeHAa = ce0eCTOMMOCTD),
HOpPMAaTUBHAs MPUOBUTH — 3TO MUHUMATbHASI IPUOBLIL C KOTOPOH MPOU3BOIUTEINb COTJIACEH MPOJATh
ceori T, craHmapTHas — pO3HUYHAS HAICHKA, MOHOIIOJbHAS TPHUOBUTH (CBEpX MPUOBLIE) —
YCTaHABIIMBAIOT MPEANPHUATHS MOHOTIOIUCTEHI.
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4. BsiOOp MeTOJa U CTpaTerus LIEHOOOpa30BaHUs

5.  OxoHYaTeNbHbIE LIEHBI

DakTOpBbI:
| Tumn: BHyTpEeHHUE, 3aBUCAT OT BO3MOKHOCTEH U NOBEIECHUS IPEIITPUSITHSL.

e creuuduKa NpoIyKIuu

e cnermduka XKIT

e XapakTep peKaMsl

e KAYeCTBO cepBHca (rapaHTUHHOE TIOCIIE TAPAHTUIHOE 00CITy)KUBAHHE)

e UMUK U PEIyTalHs IPOU3BOIUTEIS

e OpraHM3allIOHHOE YCTPOICTBO MPEANPUATH

2 Tun: BHEUIHKE (aKTOPbl, CBSI3aHHBIE C IEHCTBHEM I'OCYJapCTBa UM PHIHKA.

e XapakTep U CTENEeHb PETryJIMPOBAHUS YKOHOMUKH B LIEJIOM U LIEH B YACTHOCTH CO CTOPOHBI
rocyaapcTBa

e TIOJHAsl CTAOMIILHOCTH MJIM HECTAaOMIIBHOCTD

e 00bBEM M OTIMYUTENIbHBIE YEPTHI MOKYNATEIBCKOTO CIIpoca

e YpPOBEHb U JUHAMHUKA UHQIISILIUU

e THII pbIHKA

e HAJINYUE KOHKYPEHINU

MeToap! IeHO00pa30BaHUs B MApKETHHTE:

3aTpaTHbIE METOJIbI

1. Meroa nonHBIX 3aTpaT, NOApPa3yMeBacT BKIIOUEHHUE B IICHY BCEX 3aTPaT B HE3aBHMCHUMOCTH
OT UX MPOUCXOKJIEHUS, KOTOPbIE CIIUCHIBAIOTCS HA €IUHUILY TPOTYKIUH.

2. MeToJ CTaHIapTHBIX 3aTpaT, BKJIKOYAET TO, YTO OTHOCUTHCS K IIPOM3BOACTBY U peaau3aluu
NPOAYKIUH U KaXKIbIA MECSL] KOPPEKTUPYETCS C YUETOM OTKIOHEHUH.

3. Meto npsAAMBIX 3aTpat, HEPEMEHHBIH 3aTpaThl KOTOPHIE 3aBUCST OT 00bEMA IPOU3BOJICTBA

[Tapamerpuueckue

4. Metop yaenbHOW LEHbI, MPUMEHSAETCS s pacdy€ToB (IIPUMEPHOE ONpeiesieHHE LEHbI),
OTpeeNAeTCs CTOUMOCTb IIaBHOTO MapaMmeTpa

5. banpHBIli METOX — 3TOT METOJX AKCHEPTHU3bl CTOMMOCTH HAa OCHOBE OLICHKH 3HAaYMMOCTH
pa3IMYHbIX Ka4yeCTB 3TOT0 TOBapa.

6. Meron perpeccud, TOBapbl MOMHO CpPaBHUTb MeXAy €000 10 KakMM-1H0O
XapaKkTepucThuKaM. Torja cTOMMOCTh OJHOIO ToBapa OepéTcs 3a OCHOBY, @ CTOMMOCTb OCTAJIbHBIX
PacCUUTBIBAETCS, IUIFOC TONOJIHUTEIbHBIE TapaMETPhl KAUueCTBa.

25. IleHoBbIe cTpaTerun

Crpaterusi 11eHOOOpa3oBaHUSI —TO OOOCHOBAHHBIM BBIOOP MPEATPUATHS M3 HECKOJIBKHX
BapHAHTOB YCTAHOBJICHUS IICHBI, HATPABJICHHBIN HAa JOCTH)KEHUE MaKCUMaIbHON MpUOBLIN (PUPMBI Ha
PBIHKE, Ha OTpe/eieHUE MPUObLIH.

Ilenn meHoBo# crpareruu: MakcuMmuzanus TpuObLTH, YAepxkaHue pbiHKa, OOecrneueHue
BBEDKHBAEMOCTH (PUPMEBI B YCIIOBHSX OYCHB JKECTKON KOHKYPEHITUH.

Buner:

1. Crparerus muddepeHInpoBaHus IeHO00pa3oBaHus (TIOKYIaTeb HEOJHOPOACH MOXKHO
YCTaHABIIMBATh pa3HbIe IIeHbI). MITOT: 1IeHOBask AMCKPUMUHALUS JIMYHAS, TPYIIIIOBAsI.

2. TeppuropuanbHasi — MPEANPUATHE YCTAHABIMBAET pa3HbIE I[EHbl HA OJIHY M TYXeE
MIPOIYKIIMIO B Pa3HBIX PErMOHAX.

3. Ctpareruu cBsA3aHHBIE CO CKHJIKAMU:

e CTpaTerus NepPUOAUYECKUX CKUIOK;

e CTpATErus CIy4YalHOW CKUJIKU;

e CKHJKa B Habope;

e CKpBbITasi CKHJIKA;

e CKHJIKA HAKOIWUTEJbHAS;

e CKHJIKA TOCTOSIHHOTO MOKYIIATEJIs;

e OOHYCHas CKUIKA;

e CKHJKa CKOHTO (TIOKYIIKa TOBapa B KPEAMT);
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e CKHJIKa C 000pOTa (ONTOBBIM MOKYMATEISAM);

e cHelnuagbHble CKUIKH (10 ciayyato J[P)

4. Ctpareruu cBsi3aHHbIE C HallEHKaMH (MMUJIKeBas CTpaTerus, CTpaTerusi KauecTna, IuiaTa 3a
OpeHn)

5. Crparerus macmraba — (cTparerus NPOHUKHOBEHHUS HA PBIHOK) CHIJKAeT LIEHY 3a CYEeT
yBeJIHUEHUs1 00BEMOB ITPOU3BOJICTBA.

6. Crparerusi CUTHaJIM3UPOBAaHUS — XapaKTepHa I HOBHHOK, KOrJa IIOKyIaTellb He
OCBEJIOMJIEH O LIEHAX KOHKYPEHTOB.

7. Ctpaterusi 60IbIINX TUIOMIACH

8. CtpaTerusi BTOpPUYHBIX CKUIOK

9. Crparerust HEOKpYIJIEHHOCTH LIEH

10. Ctparerust npoayKkToBasi AUCKpUMUHALUS (T1J1aTa 3@ YIIAKOBKY)

11. Crparerus Huxe ce0eCTOMMOCTH

12. Ctpaterus pacnpoaax

13. Ctparerust CKUIOK 32 HaJIMYHBIM pacuér

14. Crparerust cMemIaHHBIX HAOOPOB

15. Crparerus 6eccuctemMHas (IpeANpUATHE XAaOTUYHO MOBBIIIAET U MOHUKAET L[CHbI)

16. Ctparerusi CKU0K OT/I€IbHBIM KaTErOpPHsIM MOKyHaTesen

17. Ctparerus «pouuIorogHux» TOBapoOB

Oransl BEIOOpa LIEHOBOM CTpaTeruu:

1. Ouenka, ToBapa, pblHKA U MOKyHaTEIbHOMN CIIOCOOHOCTH NOTpeOHUTENeH

2. OueHka 3aTpaT Ha IPOU3BOJCTBO U PEATU3ALINIO TPOTYKIIUU

3. OueHka xenaeMoil HOpMbI TPUOBLIH

4. OmnpeneneHue pa3HbIX BapUAHTOB CTPATETUU LIEHOOOpPA30BaHUS B 3aBUCUMOCTU OT LIEJIEH,
KOTOpBIE XOUYET YCTAHOBUTH IIPOU3BOJCTBO

5. Beibop Hambonee ONTHMAIBHOTO BapHaHTa IICHOOOPA30BaHHS C YYETOM pealbHBIX
PBIHOYHBIX YCJIOBH U MOTPEOHOCTEN MPOU3BOJICTBA

6. Pacuér u ycraHOBIIEHHE OKOHYATEIbHON PHIHOYHOW LIEHBI C yUE€TOM BBIOPAHHOM CTpaTeruu
LIEHOOOPa30BaHUs

26. OcHOBHbBIE MOHATHS COBITOBOI0 MAPKETHHTa. JTanbl cObITA. 3a1aUM JTOTHCTUKH.

ToBapoABIKEHHUE - TEPEMEIICHHE TOBAPOB B OKOHOMHUYECKOM H  reorpaduaeckom
MPOCTPaHCTBE. DKOHOMHYECKOE TIEpeMeIIeHHe - TPOIECC Mepexoa ToBapa OT OJHOTO Biajesblia K
npyromy. @usndeckoe MEPEeMEIICHHE - TPAHCIIOPTUPOBKA TOBapa OT MECTa €ro CO3/IaHus A0 MecTa
KOHEYHOTO Hcrnoib3oBaHus. [Ipogaka - oOMeH ToBapa Ha JEHBIUM C TEPEMEHON COOCTBEHHHKA
toBapa. COBIT - Mpoja)ka, 4acTO TMOHMMaeMmasi y3KO Kak Mpoja)a ToBapa €ro BIAJeibIeM WIIH,
HA000POT, HIMPOKO - KaK MOTUTUKA TOBAPOIBUKCHHS.

C moMompl0 COBITOBOTO MapKETHHTa pEHIaloTCs 3aJadd MOBBIIEHUS 3(PPEKTHBHOCTH
pacmpesneneHuss MPOAYKIMH M KadecTBa OOCIy)XMBaHHS TOTpeOuTeNel, BBIOOpa OMTHUMAIbHBIX
KaHaJIOB TOBapOJBIIKCHUS, YIIPABICHHUS KaHAJaMHU TOBapOABWKCHHS. [Ipu mpaBHIIBHON cTpaTteruu
KaHaJl TOBapOJBUKEHHS CTAHOBUTCS CPEJCTBOM KOHKYPEHTHOI OOpHOBI.

OTanel cObITa KOMITAHUU:

1. [Touck nmokymnatenei: nHGOPMUPOBaHHE, PAOOTA CO CTAPBIMU KITUEHTAMHU

2. Opranusaiyst 0OpaOOTKH U BBITOJIHEHHS 3aKa30B: 3aKJIIOYCHUE CACTKH, 00paboTKa 3aKasa,
OTTpy3Ka TOBapa, TPAHCIIOPTHPOBKA, OIUIaTa 3aKa3a M CMEHAa COOCTBEHHHWKA TOBapa, OIepalyu 1o
MOTPY3Ke U pas3rpy3Ke ToBapa, OpraHu3allis CKIaUPOBAHs, XpaHEHHE TOBAPHBIX 3aM1acoB, yIIAKOBKA,
¢dacoBka.

3. CaM cObIT

VYrpasnenvne GU3NUIECKUM TEPEMEIICHHEM U CKIIAUPOBAHUEM TOBApPOB MPEACTABISIET COOOM
BXHYI0 M OTBETCTBEHHYIO 3aJady, OT YCHENIHOTO peHIeHHs KOTOPOW BO MHOTOM 3aBHUCHUT
sKOHOMHUYECKast 3(QPEKTUBHOCTh TOBAPOABIKCHHS 3TUM 3aHUMACTCS CaMOCTOSITEIIBHOE YIPABJICHHUE
JIOTUCTHUKA.

3aaun JOTUCTUKU:

- ONTUMU3AIUS TEXHUIECKUX CTPYKTYP TPAHCIIOPTUPOBKHU TOBapa
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- BBIOOp ONTUMAJIBHBIX HAIIPABICHUN ABM)KEHHS TOBapa OT IMOCTABIIMKA K MTOKYTATEIIO

- IOCTPOEHUE SKOHOMHUECKHUX MOJIEIEH TPAHCTIOPTUPOBKHU

- co3laHue M (YHKIMOHMPOBAHUE KOMIBbIOTEPHU30BAHHOW M MEXaHU3UPOBAHHOM CKIIaJCKON
CeTH

27. KanaJjbl TOBapOABHKEHHUS

Bxuroyaer KOMIUIEKC OIepaLuii:

1 TpaHCITOPTHO-IKCIICTUITIOHHBIC

2 Hannuue nocpeIHUKOB KOTOpBIE OYIyT pean30BbIBaTh TOBAPHI

3. Onepauuy cBA3aHHbBIE C OIUIATON TOBApOB

4 MecTa XpaHeHHUs U CKJIaIMPOBAaHUS TOBApOB

5 3aKiIroueHre J0roBopa ¢ NOKyNaTessIMu.

Tunel kKaHaTOB:

1. TIpsiMble - TIPOW3BOAMTENH BBIXOJUT HAa CBS3h C PO3ZHUYHBIMH TPEINPHITHIMH W HE
npuberaer K yciayraMm IMOCPeIHUKa, YTO CYIIECTBEHHO BIMSET HAa CTOMMOCTH T, HO HE TaK 4acTo
HCIIOJIE3YETCS ¥ OTPAHUYCH B KOJTMYESCTBEHHOM OXBATE MOTPEOUTEICH.

2. KocBeHHble — TpPOU3BOIUTENH pacmpocTpaHseT cBod T depe3 pa3HOE KOJIUYECTBO
MMOCPEIHUKOB, TIPU TOM TepseT 4YacTh NMPHUOBLUIH, HO PacTET OXBaT MOTPEOUTENICH W KOJIUYECTBO
nponax. Mcnone3yetcs yarie, nenaet T qopoxke. meet nBe hopMsr:

. n30upaTeIpHOe pachpeaesieHne — pupMa UCTIOIb3yeT HEOOIBIII0E YUCIIO TOCPETHUKOB

. WHTEHCUBHOE paclipe/ielieHue - pupMa CTPEMUTHCS BKIIOYUTH B MPOIECC KaK MOXKHO
0o0JIbIlIee YUCIIO TOCPETHUKOB.

3. OOBbEKTUBHBIE — BKJIIOYAIOT B ce€0s OJHOTO WM HECKOJIBKO MPOU3BOAMUTENECH, a TaKkKe
MMOCPEIHUKOB, KOTOPBIC CTPEMSTCS K MAaKCHUMH3AIMH CBOCH NMPHOBUIM M HE YYUTBHIBAIOT WHTEPECHI
OCTaJbHBIX YYACTHUKOB KaHalla TOBAPOIBHKEHUSI.

4. BepTuKaibHAss MAPKETHHTOBAs] CHCTEMA — ITO TaKas CTPYKTYpa TOBAPOIBIKEHUS B KOTOPOU
MIPOU3BOIUTENN U TOCPEIHUKH IEHCTBYIOT Kak enuHoe 1enoe. [Ipu 5ToM 01MH U3 yYaCTHUKOB KaHaja
MOXKET SIBJIATBCS COOCTBEHHHKOM OCTaJbHBIX, JIMOO WMETh C HHUMHU JIOTOBOPHBIC OTHOIICHUS.
OO0s3aTeNbHBIMU  YCIOBUSMH O3TOW CHCTEMBI SIBISIOTCS: HalW4Me €AMHOTO COOCTBEHHHKA;
CHUCTEMHOCTh JICWCTBUW; JOMHUHHUPOBAaHWE OJIHOTO W3 YYACTHHKOB KaHaja; oOecreueHue
onpeAeéHHON HSKOHOMHYECKON AMCHMIUIMHBI B KaHalle; E€AMHCTBO IENei; MpeaoTBpalleHue
KOH(JIMKTOB MEK/y BCEMH yUYaCTHUKAMU TOBAPOIBIKEHUS. Pa3HOBUIHOCTH:

. KopnopatuBHass — mnpou3BOAMTENb NPOAYKUMM M KaHalIbl TOBapOJBUKEHUS
MIPUHAJICKAT OTHOMY COOCTBEHHHKY .
. JloroBopHasi - COCTOUT M3 HE3aBUCUMBIX IPOU3BOIACTBEHHBIX U PACIPEICIUTEIIbHBIX

OpTraHM3aINi, CBI3aHHBIX MEXITy COOOM JOTOBOPHBIMU OTHOIICHUSMH B IEISIX YIKOHOMHUHU PECypCOB
UX OOBENMHSAIOT OOINMe LeTu: OpraHu3amus CcObITa, MPUOBUIBHOCTE U PEHTA0EIbHOCTH,
(dhopMUpOBaHUE JIOSITFHOTO OTHOIICHHSI K JaHHOMY T CO CTOPOHBI MOTpeOuTeIeH

5. OnToBas Toproiis — npojaxa T Gonee Ui MeHee KpyTHBIMU NapTUSIMU

LEJIN:

e OKa3bIBaeT Y MPOU3BOAUTENH B cObITEe T MpU MUHUMAIILHOM KOHTAKTE C IOTPEOUTETIMU

e OKa3aHHE PA3TMYHOTO BHUJIA TTOIICPIKKH TPOU3BOTUTEIISIM U PA3IMIHBIM TIPOIABIIAM

e Ipeo0Opa3yercsi pO3HUYHBINA ACCOPTUMEHT B ONTOBBIMH, 32 CYET YETO YCTaHABIMBAIOTCS Oosiee
HU3KHUE I[CHBI

e IpeoOpa3yeT MPOU3BOJICTBEHHBI aCCOPTUMEHT B TOPTOBBIN, aAaNTUPYS €ro K TpeOOBaHUAM
noTpeduTens

e oOecrieunBaeT 00pabOTKy M XpaHEHUE TOBapa

e MOKET MPEIOCTABUTH KPEIUTHI POSHHYHBIM MTPOJIABIIAM

e OepéT Ha ceOs rapaHTUHU BO3BpaTa HEKAY€CTBEHHOTO TOBapa

e O0epéT Ha ceOs PUCKU, CBSI3aHHBIC C XUIIIEHUEM TOBAPOB, IOBPEKICHUEM, YCTAPEBAHUEM.

DopMBbI ONITOBOM TOPTOBIIU:

e KOHKypeHTHBIE TOPTrH — MPOU3BOUTENN U MPOJABIBI B MMCHBMEHHON (JOpME H3IIaraioT BCE
YCIIOBUS NIPOJAKHA CBOMX TOBAPOB, a MOTPEOUTEIN BRIONPAOT HAWIYUIIHA BapUAHT

o AYKIIMOHHBIE TOPTH — KOHKYPEHITHUS MOKyaTeIen

25


http://topuch.com/konditerskayasladkijmir/index.html

e ToBapHbIe OUP>KU — OPraHU30BAHHO MPOAAIOTCS OINpeieIEHHbIE BUIBI TOBAPOB (OUPIKEBBHIE).
bupkeBbie CICTKHA COBEPIIAIOT CIICIIHATBHBIC YIACTHUKU — OPOKEPHI.

e ONTOBBIEC SPMAPKH - HATAKMBAHHWE KOHTAKTOB MEXIy MPOU3BOIUTEIIEM U MOTpEOHUTENEM,
KOTOPbIE 3aMHTEPECOBAHBI B TIEPEIPOIAKH ITUX TOBAPOB B OyIyIIEM.

6. Po3HuuHas TOproBist — 3TO ¢opmMa OpraHU3alMu TOPTOBIM B OJHOM WU HECKOJIBKUX
AK3EMILISIPOB.
OyHKIUU:

e YyacTByeT B 00pabOTKH TOBAPHBIX TIOTOKOB

e [IpenocraBinenne wuHpOpMaMKM TMOTPEOUTENIO Yepe3 peKiIaMmy, TOPTrOBbIE IEPCOHAT
OpraHu3aIuu

o O0ecnieunBaeT B3aMMOCHCTBHE MEXAY IPOU3BOAUTENEM U MOTpeOUTENEM

®opMbI: MarasuHbl, ppIHKH, BUPTyadbHasi TOPTOBIIS, MPSAMBIC MTPOJIAXKH, Yepe3 aBTOMATHI, Ha
sSpMapKax.

TeHeHIy B pa3BUTHH PO3HUYHON TOPrOBIIU:

1. YkpynHeHre TOproBbIX KOMILUIEKCOB MX aBTOMAaTH3aIUs

2. CokpallieHue MEeJIKUX TOPrOBBIX TOUEK

3. YBenuueHue KoIu4ecTBa TOPrOBhIX MPEANPULTHI B chepe 00IIeCTBEHHOTO TUTAHUS

4. IToBcemecTHOE pacpoOCTPaHEHUE aBTOMATUUECKOW CHUCTEMbI CYMTHIBAHUS IITPUX KOJIOB.

5. Tennennus k 60jee palioHaILHOMY Pa3MEIIEHUIO B MarasuHe

28. Buabl nocpeIHNKOB

- 3TO (hU3. WM IOp. JIMIO KOTOPOE 3aHMMAETCS MOMCKOM IOCTAaBLUIMKOB M HOTpeOUTEneH
TOBapoOB U YCIYT, CBOOUT UX BMECTE M INOJIy4aeT 32 3TO KOMUCCHOHHOE BO3HarpaxjaeHue. OHM Kak
IIPABWJIO HUYETO HE MPOMU3BOMISAT, OHU HY>KHBI I OOJIETYEHUs B3aUMOJEUCTBUS NMPOU3BOJIUTENS U
notpedurens.

@YHKIMY: KOMMYyHUKaTUBHAs, HHOOPMALIMOHHAs!, KOHTPOJIbHASI — MOCPETHUK KOHTPOJIUPYET
4TOOBI TOBAp MOCTYIMII OT IPOU3BOIUTENS K OTPEOUTEINIO.

Bunpr:

1. AreHT — 3TO NpEeACTaBUTENb MPOU3BOIUTENS WIN MPOJABLA, KOTOPBIA BBICTYNAET OT €0
MMEHHU U 3a €ro CUET U YIOJHOMOYEH 3aK/II04aTh JOrOBOPHI, OT UMEHH ITPOU3BOIUTEINS WIH MTPOJABLA
Ha IIOCTABKy TOBApOB MM yciIyr. He SBISIOTCS caMOCTOSATENBHBIMU OpraHU3alUsaMH, MOJy4aloT B
Ka4eCTBE BO3HATPAXIECHUS NIPOLEHT OT CYMMBI 3aKJIF0YAaEMOT'0 IOrOBOPA.

2. Jlunep — 3TO caMocTOsITeIbHOE (DU3NYECKOE WM IOPUIMYECKOE JIMII0, KOTOpPOE HMEET
JIOTOBOPHBI C MPOU3BOJUTENEM, 00SI3yEeTCsl pealn30BbIBaTh MPOIYKIUIO YEPE3 CETh CBOUX TOPTOBBIX
ToueK. bonblrylo yacTb NpUOBUIM OHM OCTaBIIOT cebe, HO MPOU3BOAMTENb HMMEET IPaBO
KOHTPOJIMPOBATh aCCOPTUMEHT MPO/IaBaEMOM MPOAYKILIHUU U PEryJIUpOBaTh LIEHy Ha HEe.

3. bpokep — 310 ¢ 1H 10 IML0, KOTOPOE MO MOPYUEHHUIO U 32 CUET KIIMEHTA, COBEPIIIAeT KaKHe-
100 TOPTroBbIe WM (PUHH. OTEpaLUH.

4. KomuccuoHep — 3TO Kak NpaBWIO (U3UYECKOE JHUIO. KOTOpOE IO MOPYUYEHUIO U Ha
OCHOBaHUU JOBEPEHHOCTH KIMEHTA COBEPILIAET CTPOro ONpeIeEHHBIN epedeHb CIENO0K U onepaluil
32 YTO NOJTy4aeT KOMMCCHOHHOE BO3HArpaX<JIeHHUE NOCIIe COBEPIIECHUs onepanuu. Eciau oH onepanuo
HE BBIOJIHUI WM BBINOJIHWI B HEYCTAHOBJIIEHHOM BHJIE, TO OH HE MOJY4aeT KOMHCCHOHHOE
BO3HArpax/JicHue.

5. [IpencraButens - 3T0 GU3NIECKOE WIN IOPUAMYECKOE JTUII0, KOTOPOE ACHCTBYET OT UMEHU
OpraHu3alliil W BBINOJHIET Kakue-TUOO IOpPYUYEHMs], CBSI3aHHBIE C OCHOBHOM J€STEIbHOCTHIO
opranu3zaiuu. Kak nmpaBuiio oH monyyaet 3apab0THYIO IJIaTy — €ClIM GU3UUECKOe JHIIO., TUO00 B BUIE
IPOILIEHTa OT 00bEMA BBIIOJHEHHBIX ONEPALUil €CIIHM ATO FOPUANUYECKOE JIULIO.

6.ITocpeTHUK 1O JOBEPUTEIBHOMY YIPABICHUIO — 3TO (PU3NYECKOE WIH IOPUIUUECKOE JIUIIO,
KOTOPO€ OCYHLIECTBIIAET 10 MOPYYCHHIO 3a CYET KIMEHTA JOBEPUTEIBHOE YNPABICHUE €r0 aKTUBAMU
(IeHEe)KHBIMU CpE/ICTBAMH, MHBIMH OyMaraMu, HEABMXKUMOCTBIO). DTOT MOCPEAHUK IODKEH UMETh
paspellIeHne Ha OCYIIECTBICHNAE JAHHOTO BUAA JEATEIBHOCTH.

29. OcHOBHBIC OHATHS U LeJIH MAPKETHHIOBBIX KOMMYHHMKALMIA.
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MapKeTUHIroBbleé KOMMYHMKALlUM — 3TO CHCT€Ma KaHajlOB M CHOCOOOB B3aMMOJAEHCTBHS
NOTPEOUTENS M TPOU3BOIUTEIS TIO TIOBOTY MPOBMKEHUS TAHHOTO BUIa TOBAPOB M yCIIyT. BrirodaeT
B ce0s onpeaenéHHyo (GopMy mepenaud cOOOIIEHHH MOTpPeOUTENsIM O CBOMX TOBapax, yclyrax M
JEeSITETLHOCTH (DUPMBI B LIEJIOM.

[Tpoasuxenue - 310 mobas Gopma cooOIIECHHH, UCTIONb3YeMbIX GUPMOI A uHpOpMaLUH,
yOexIeH!s UM HAaIOMUHAHHS TOTPEOUTEIISIM O CBOMX TOBapax M UX JOCTOWHCTBAX.

KommyHnukanuu- Meto sl 1 (hopMbl oJjauu UH(GOPMAIMKM U BO3JEHCTBUS HA OINPECIICHHYIO
(11eNeBy10) ay IMTOPHUIO.

LleneBast ayauTOpHs - 3TO COBOKYIHOCTb HOTpEOHUTENEH, MPUHUMAIOLIMX MOKYNaTelIbCKUE
peIIeHMsI, @ TAK)KE CHJIBI, OKa3bIBAIOIINE HA HUX BIIHSHUE.

DyHKIUU:

1. MadopmarmonHas

2. Co3pnanue onpeaenéHHOro UMUKa GUPMBI B T1a3ax 00IIeCTBEHHOCTH

3. Perymupytomas — yepe3 peakuuio norpedureneit pupma MOKET PEryIupOBaTh TOBAPHYIO,
COBITOBYIO U IICHOBYIO MOJIUTHKY.

4. OyHKIUS YCTAHOBJICHHS LEH — MPEONpUSATHE Yepe3 KaHaldbl KOMMYHHKAIMA MOMKET
yCTaHABJIMBATh PHIHOYHBIE LIEHBI U3 PEAJIbHO CYLIECTBYIOIIUX YCIOBH.

3anaum:

1. Coznanue onpenenénHoro oopasa i ¢pupmsel, ero T u Y B ob1ecTse

2. Tlepenada wH(pOpMAIMU O MOTPEOUTEILCKUX CBOWMCTBaXx T M Y OT MPOM3BOAMTENS K
MOTpeOUTEIIO
Obecneuenue y3HaBaeMOCTH T 1 Y KOHKPETHOTO MTPOU3BOAUTEIIS
V3MeHeHre uMHKa IPOAYKLUHU KOTOpas TepsieT MOMYJIIPHOCTh
[Tonck HOBBIX Oosiee AP PEKTHBHBIX KaHAIOB COBITA
WNudopmupoBaHue NOTpeOUTENs 0 MECTaX PO MPOAYKLUHN U CKUAKAX
O6ocHOBaHME IEH HAa TOBAPHI HJIH YCIIyTH
Obecneuenue rapaHTUHHOTO 0OCITYKUBAHUS.

e R

30. ®opmbl KoMMYHUKaUi. CBsI34 ¢ 00111eCTBEHHOCTHIO.

MapKkeTHHTOBbIE KOMMYHUKAIIMM — 3TO CHCTEMa KaHAJIOB W CIOCOOOB B3aUMOJCHCTBUS
NOTpeOUTENS M MPOU3BOAUTEINS 110 TIOBOAY MPOJIBUKEHHSI TAHHOTO BHJIa TOBAPOB U yciyT. Brimrouaer
B ce0s ompenenéHHyo (GopMy mepemadn cOoOIEeHUN MOTPEOUTENsIM O CBOMX TOBApOB, YCIYyT H
JESTEIBHOCTH (PUPMBI B LIETIOM.

PR — 510 Hayka m3yuaromasi aHajau3, TEHICHIIUU MPOTHO3UPOBAHUE B TOCIEICTBUM BbIJaua
pEKOMEHalMid PYKOBOACTBY OpraHM3allMd U OCYIIECTBICHHE MPOrPaMMHOM NeATEeIbHOCTH B
MHTEpecax 3TUX OpraHU3alin

PR mnpencraBnser co0oil mo0yr0 KOMMYHHKAIIMIO, MPOBOJUMYIO B IIENAX OOECHeueHUs
0JIaroMpPUSITHOTO OTHOIIIEHUS CO CTOPOHBI BCEX, OT KOT'O 3aBUCUT JIEATEILHOCTh IAHHOW OpraHU3alliH.

Onementsl PR:

l. Hanuuue opranmzanuu, KoTopas »KelaeT co3JaTh OJaronpusiTHOE MHEHHE O cebe u
CBOEH J1eATENBHOCTH.

2. OO6mecTBeHHOE MHEHHE, KoTopoe (opmupyercas B PR B OmarompusitHyro ans
OpraHHu3ali CTOPOHY.

3. Kananbl KOMMyHUKaluii MeX/1y opraHu3anueil 1 001ecTBEHHOCThIO

3amaun PR:

1. TlomHATH NPECTUKHOCTH (PUPMBI B IJ1a3aX OOLIECTBEHHOCTH

2. IloBbICUTBH YpOBEHb OTBETCTBEHHOCTH K MOTPEOUTENISIM M OKPYXKAIOIIEH cpejie

3. Pacnpoctpanuts cBeneHus o pupme, o e€ ycnexax u T.II.

4. IIpogeMOHCTpPUPOBATh AKTMBHYIO HHHOBALMOHHYIO ACSITEIbHOCTD

5. TlpemocTaBuTh MONHYIO JOCTOBEPHYIO MH(DOPMAIMIO O T€X TOBapax U yCIyrax, KOTOpbIE
MPOU3BOAATCA

6. IIpomeMoHCTpUpPOBATH OOIIIECTBEHHOCTH CBOIO (DMHAHCOBYIO CTA0OMIBHOCTh

7. TlomnmepkuBaTh OJIATONPHUATHBIA UMUK (PUPMBI B TEUCHHUH JITTUTEIIHHOTO BPEMEHHU

B otnmnunu ot pexnambl PR He Becernia ocymecTsisieTcs Ha IIaTHOM I OpraHu3alyd OCHOBE.
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[TabnucuTi — 3TO HEOIMJIAYEHHbIE CO CTOPOHBI OPraHU3alUU JTIOObIE KOMMEPUYECKUE BaKHbBIE
coobmienus, o T, Y wiu npeanpustusx, nepenasaeMeie uepe3 CMU oHM 00BIYHO MPOUCXOMAT B BUIE
HOBOCTEH, koMmMeHTapueB B CMU, B cnenuanbHbIX NIepeaaydax.

Cnoco6s1 ocymectBiienust PR:

1. [TonroroBka W myOnMKaIuUs B CHEIHAIbHBIX H3JAHUSX, PENAKIMOHHBIX MaTepUajoB O
MOCJICTHUX JOCTHXKEHUSX TIPEATPUSITHSL.

2. Opranuzanus npecc-KoH(epeHI i, Ky1a MPUriIamaTcs 3HAMEHUTOCTH, MOJIUTUYECKUE
JIESITENH U T.11.

3. PacnpocTtpanenue cOOCTBEHHON MEYaTHOM MPOIYKIMU B (PUPMEHHBIX KypHaIax

4. YyacTre IMpoKOMacCIITa0HBIX 0J1aroTBOPUTEILHBIX MEPOIPHSITHSIX

5. llonnepka Kakux-TO OOLIECTBEHHO TMOJIE3HBIX OpraHu3anuii B chepe KyIbTyphl,
3/paBOOXpaHEHUs], 00pa30BaHusl.

6. Ydactue pyKOBOJIUTENEH MPEeANPHUATHIA B 00IIECTBEHHOW KU3HU PETHOHA UIIH CTPAHbI

7. IlpoBeneHue pazHoro poja IOUICHHBIX MEPOTIPUATUM U AKITUI

8. IlyOnukarus e>KeroJHbIX OTYETOB O CBOE KOMMEPUYECKOI IeATETbHOCTH

9. N3nanne coOCTBEHHOTO (UPMEHHOTO IMPOCIEKTa, KOTOPBI pacchUlaeTcs B pPa3iIMUHBIC
OpTraHHU3aIiH B T. 4. U B OPTaHbI BIACTHU (COACPKUT UHDOPMALIMIO O IPEIIPUITUN).

31. Pexnama. D¢ ¢peKTUBHOCTDH pPeKJIaMBbl.

Pexnama - 3TO OCHOBHOE 3BEHO MApPKETHHIOBBIX KOMMYHUKAIIMM, MPECTaBISAIONIast cOO0M
JESTEIBHOCTH IO O3HAKOMIICHUIO MOTpeOUTeNel ¢ MPOU3BOAUMBIMH U MTPOJaBAEMBIMU TOBAPOB, pabOT
U YCIIYT M CO3/IaHUIO0 OJIaronpusTHON aTMOC(hEphl CO CTOPOHBI OTpeduTenell K TaHHOMY TOBapy.

Bunel pexnaMbl: TeJeBU3MOHHAS, TIeUaTHAs, HAPY)KHAS peKjama, paguopekiiama, peKiama 1o
TenehOHy, MHTEPHET peKiama, pekjamMa METOJOM IOYTOBOM pPACCBUIKM, peKiiaMa IpH JIMIYHOM
KOHTAaKTe.

Pexiiama nomkHa 0TBEUaTh HECKOJIBKUM TPEOOBAHUSM:

1. Iupokwuii oxBaT

2. JlocTtymHOCTB

3. CroumocTh

4. YrpaBiasieMOCTh — 3TO BO3MOXXKHOCTbH NPEINPUATHS TepeiaBaTh HYKHYIO WHPOPMAILHIO B
OTIpeIeNIEHHYIO IIEJIEBYIO ayIUTOPHUIO

5. CepBUCHOCTh - peKjJamMa JODKHA OBITh TOTOBA [UJII TOTO 4YTOOBI TPEIBSBUTH €€
MOTPEOUTETTIO.

6. ABTOPUTETHOCTD.

Dransl peKJIaMHON AESITeTbHOCTH:

1. MUccrnenoBanme 3((PeKTHBHOCTH W TOMYJISPHOCTH PA3HBIX PEKIAMHBIX CPEACTB IS
pa3HBIX IEJIEBBIX ayAUTOPUN

2. ®opmupoBaHHE pEKIaMHON MOJUTHKHU B IIEJIOM

3. Ouenka 3(pPeKTUBHOCTH KaXKIOTO PEKIAMHOTO MEPOTIPHUITHS

4. MHccnenoBanus 3 PEeKTHBHOCTH BO3ACUCTBHS PEKIIAMHOTO O0paIeHHs Ha ayAUTOPHUIO

5. Tlpu HEOOXOAMMOCTH KOPPEKTUPOBKA PEKIAMHON JAESITEILHOCTH B CIEIYIOIIEM MEPHO/IE.

3anaum:

1. ObGecnieunTh pallMOHATEHOCTD OPTaHU3AIUN PEKIAMHOM NESTEILHOCTH MPEATPUSTHS

2. Ilogbop cpeacTB U METOAOB peKiIaMbl ¢ YYETOM MCHXOJOTHH MOTpEeOUTENIeH KOHKPETHO
LIEJIEBOU ay IUTOPUH

3. BrisgBieHHS pe3epBOB MOBHIICHUS Y()(HEKTHBHOCTH PEKIIAMBI

4. CpaBHEHHE 3aTpaT Ha PEKIaMy M MOJOKUTEIBLHOTO Y exTa oT HeE.

5. Camo npoBeJieHUE PeKIaMHBIX MEPOTIPUATHIMA

Mertobl TpoBeAEHUS PEKIaMHON JEATEIIbHOCTH:

l. Hccnenosanue pexknamMHou aesteasHocty CMU:
0 HW3y4YeHHUE CTENEHU 3HAKOMCTBA IIEJICBOM ayJAUTOPHH C ONpPENEIEHHBIMU PEKIAMHBIMU
MaTepuagaMu

o  HW3y4YeHHEe NPUBBIYEK MMOTPEOUTENS U OLEHKA PETYJIIPHOCTH YTEHUS MIIM NIPOCMOTPA TEX
CMMU B KoTOpBIE (prpMa JKeJlaeT MoIaTh pEKIaMy.
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OLICHKA CTETICHH MHTEPECOB K ONPEICIEHHBIM MaTepHaiaM
HccnenoBanne 3¢ HEeKTUBHOCTH PEKJIAMHONW KOMITAHUN KOHKPETHOW (DUPMBI:
y3HaBaeMOCTh

YPOBEHb MOOY TUTETLHOCTH

CIIOCOOHOCTH BOCTIPHHSTH U BCIIOMHUTD PEKJIaMy 4epe3 KaKoe-TO BpeMsi
BJIMSTHHE Ha MTOBEJICHHUE MOKYIaTeINei

Henocratku pexiaMsr:

Peknama Oe3aapecHas

Pexmnama neperpy»aeT JONOJIHUTEIbHON HHPOpMaIHei

Pexnama ouens 3arpartHas

OueHb MHOTO CXO/IHOW PEKJIaMbl y OJHOTHITHBIX TOBAaPOB

[Toka3 pexiaMbl HaPSIMYIO HE CBSA3aH C POCTOM HIIM TTaJIeHHEM TIPOJIaxK.

0O 0 0 0 MO

Nk WD =

32. ToBapHasi NOJIMTHKA NPeANPUATHS

Poccuiickuii MapKeTHHT TOJ MOHSATHEM «TOBapHAas MOJUTHKA KOMIIAHUW» OOBETUHSET J1Ba
HaIlpaBJICHUs JEATEIbHOCTH: ACCOPTUMEHTHYIO U MApOYHYIO ITOJIMTUKY TOW MM MHOW KOMIIAHUU

1.MapouyHasi MOJTUTHKA (OJTUTHKA MAPOK)

MapouHasi MONIMTHKAa KOMIIAHWM HAMpPAaBJICHA HA ONPEACIICHHE ONTHUMAJIbHOIO KOJWYECTBA
TOPTOBBIX MapoK, ¢ KOTOPBHIMU KOMIAHHs COOMPAETCS BBIXOJUTh Ha PBIHOK, WX aCCOPTUMEHTHOE
coJiep)KaHue, U UX MECTO Ha phIHKe. Bo n30exaHne BHyTpEHHEH KOHKYPEHLIMH MEXKIY OTIAEIbHBIMU
MapKaMU KOMITaHUH, 33/1a4a MOJTUTUKH YETKO Pa3TPaHUYUTh MEX]Ly HUMHU MOTPEOUTENbCKIE CEKTOPHI
pBIHKA U yCTaHOBUTH IIEHOBbIE paMku. OmnpeleneHHas MapoyHas MOJUTHKA MO3BOJSET KOMIIAHUU
CKOHLIEHTPUPOBAaTh CBOM YCWJIUSl Ha MPOABUKEHUE KOHKPETHBIX MAPOK C YYETOM HMX KU3HEHHOIO
LIMKJIAa U 1eJIel KoMIaHuu. be3ycnoBHO, PhIHOK, BHE 3aBUCHMOCTH JKE€JIAHUA KOMITAHUH, HAKJIA/IbIBACT
CBOIl OTMEYaTOK HAa MapoO4yHYIO MOJUTUKY KOMIIAHHU, TpeOyeT OT He€ TMOKOCTH W JOSJIbHOCTH.
PeryisipHbIe KOPPEKTUPOBKH U KOHTPMEPHI B OTBET Ha BBI30BBI PBIHKA, KOTOPBIE OIIEPATUBHO BHOCATCS
B pa3paboTaHHYIO paHee MPOrpamMmy , TOBOPST O BHICOKOM YPOBHE OPTaHU3AIMU M BHEAPEHUS B )KU3Hb
MapOYHOU IOJIUNTUKU KOMITAHHH.

2.AccopTUMEHTHAs MOJUTHKA

ACCOpPTHMEHTHAS MOJUTHKA KOMIIAHUH — 3TO aHAIN3 U (PUKCUPOBAHHE MPOAYKIIUU KOMITAHUH
C YYETOM 3alpocoB MOTpeOUuTensi, COOCTBEHHBIX ()MHAHCOB M MEPCIEKTHUBHBIX IJIAHOB KOMITAHUU.
[Tonnepskanue 3aJaHHOTO aCCOPTUMEHTA Bceraa TpeOyeT OT KOMIaHUH IPUBIECYEHUS 3HAUUTEIbHBIX
(MHAHCOBBIX, MAaTEPUAIBHBIX PECYpCOB M YCHIMN BCETO MEHEIKMEHTAa MPEINpUATHS, MOITOMY
CTaOWIIBHOCTh B AaCCOPTUMEHTHOW TMOJUTHKE WMEET OrPOMHOE 3HAa4eHHWe B 0OecreueHuH
3¢ (HEeKTUBHOCTH Bcel NeATEIbHOCTH KOMIaHWU. YeTKo odepyeHHass acCCOPTUMEHTHAas MOJUTHKA
ABJISIETCS. OCHOBOM KOHKYPEHTHOM cTpareruu npeanpusatus. KoHedHO, BIIOJIHE IOIyCTHMBI
KOPPEKTHUBBI B JTOH TONUTHKE, HO He Oyaem 3a0bIBaTh, UYTO paCHIMPEHUE WM U3MEHEHUE
aCCOPTUMEHTA TOBapa MOTPEOYIOT MPUBJICYCHHS JOTOTHUTENBHBIX CPEICTB ceddac, a APQPEKT MBI
MOKEM OKUIATh B OyAyIIEM.

e ToBapHO# MOJTUTHKH NPEANPUSATHSA

- pocT pHUOBLIH, MPOAAXK, CTOUMOCTH KOMIAHUH, CTOUMOCTH MapKH;

-BBITIOJIHEHUE 3aJJaHHBIX Pa3MEPOB NMPUOBLIN U PEHTA0EIbHOCTH;

-yCTpaHEHHE PUCKOB, yBEIMUEHHUE TOTOBOPHOI 0a3bl MOCTABOK TOBAPHOU MPOTYKIIUY;

-COKpAILICHHE HEPOU3BOIUTEIbHBIX PACXOJ0B B IIPOU3BOJCTBE.

33. lleau u 3Tanbl MAPKETUHIOBBIX UCCJIEI0BAHUI

MapkeTHHroBbIE MCCIEIOBAaHUs — JIt00asi MCCe0BaTeNbCcKas NesTEIbHOCTh, HalpaBlIeHHAs
YAOBIETBOPEHUE HHPOPMAITMOHHO-aHATUTHYECKUX MMOTPEOHOCTEH MapKETHHTA

[{enb MapKeTHHTOBBIX MCCIIEIOBAaHUI — co3/1aTh WH(GOPMALMOHHO-aHAIMTUYECKYIO0 0a3y s
MNPUHATHUA MApPKCTUHTOBBIX pemeHHﬁ U TCM CaMbIM CHU3HUTH YPOBCHb HeOHpe,Z[GJIéHHOCTI/I, CBsI3aHHBIC
CHUM.
OTansl:

1. Onpenenenue 1eneit U 3a1a4d ucciaea0BaHus: (popMyIUpOBKa MPOOIEMBI U TIOUCK My TeH e&
peueHus.
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2. OT0op HCTOYHMKOB HWH(POPMALMU: TOUCK BTOPUYHBIX HMCTOUYHUKOB HH(pOpMAIUU
onyOnukoBaHHbIX B CMM.

3. Coop uH(pOpMaIUK: TPOBECTH ONPOC KIMEHTOB, BHIOOP METOJUKHU ONpoca, pa3paboTKa
OIPOCHUKA.

4. Ananu3 coOCTBeHHOM WMHQOpMAaIMM: TPOLEHTHI, CpelHee 3HaueHHe, KOod(pPHUUUEHT
BAapUALIAH.

5. IlpencraBineHue pe3ynbTaToOB

[IpruuHBEl TIPOBENECHMST MApKETHHIOBBIX MCCIIEIOBAHMI: BHEIPEHUE HOBOIO NPOAYKTa Ha
PBIHOK, TIOMCK HOBBIX PBIHKOB [UIsl CyHlecTByrOIuX T, yBeJIMYEHHE MNPOJaX CYLIECTBYIOLIErO
IPOAYKTa, pa3paboTKa peKJIaMHOM KOMITaHWHU, CHUKEHUE YPOBHSI MPOJaX, U3yUEHUE NEATEIbHOCTH
KOHKYPEHTA.

3aa4i MapKETUHIOBBIX MCCIIE0BAHUMN: aHAJIU3 JI0JIM PbIHKA, U3YYEHHE TEHICHUIUHN J1eJ10BOI
aKTUBHOCTH, IPOTHO3MPOBAHUE JOJTOBPEMEHHBIX TEHACHLIMH pa3BUTHs PBIHKA, aHAJIU3 CTEICHU
YAOBIETBOPEHHOCTU  MOTpPEOUTENEH, H3yYeHUE JESATENIbHOCTH KOHKYPEHTOB, HaXOXJIECHUE
MNOTEHIMAJIBHOIO MOTPEOUTEINSI OLIEHKA €ro MOTPEeOHOCTEN CYIECTBYIOIETro U OyayIIero crupoca.

Bapuaum KOHmMPOJIbHO20 mecma

1. PbIHOK TOBapOB NOTPEOUTEIHCKOT0 HA3HAYECHHUS COCTOUT M3:

a. Komnanuii, nproOpeTaromux ToBaphsl A UX JalbHEHIIEH peann3anuu
0. ®upM-1Ipon3BOAUTENIEH TOBAPOB MOTPEOUTEIHCKOIO HA3HAYCHHUS

+ B. [Tokynarenei, npuoOpeTarOIUX TOBAPHI AJIS TIMYHOTO MOJIb30BAHUS
2. PemapkeTHHT CBSI3aH C:

+ a. CHIDKAIOMIMMCS CITPOCOM

0. Bo3pacTarorum cripocom

B. Upe3aMepHBIM CLIPOCOM

3. OCHOBOIIOJIO’KHMK MAPKETHHIa:

a. Anbppen Heroman

0. Kneiiron Kpucrencen

+ B. ®unun Kotiep

4. K xananam JM4YHOH KOMMYHHUKAIIUM MOKHO OTHECTH:

+ a. oOIIeHre OJJHOTO JIUIa ¢ Ay JUTOpUei

0. IpsAMYIO OYTOBYIO PEKIaMy

B. pEKJIaMy I10 TEJIEBUJIEHUIO

I. IEYaTHYIO PEKIaMy

5. Tect. IIpsimoif MApKETHHT - 3TO:

a. yCTHOE IIPEJCTaBICHUE TOBApa B X0/€ Oecebl C OJIHUM MOKYyTaTeleM
0. ycTHOE Tpe/icTaBJICHUE TOBapa B X01e Oece/Ibl ¢ TPYIION MoKynaTesnei
+ B. IpOJja’ka TOBAPOB C IOMOIIIBIO [TOYTHI, T€IE(POHA, TEIEBUICHUS

r. O;aroxenarenbHoe mpeacTasiaeHue Toapa B CMU

6. K kakoil kjaccH(MKAIMOHHOM Ipynie MOKHO OTHeCTH Xjed M MOJIOKO, peaju3yeMble
HacCeJIeHHI0?

a. TOBapbl UMILYJIbCHON IOKYTIKH

0. TOBapbI 0cOOOrO crpoca

+ B. TOBapBl MOCTOSIHHOTO CIIPOCa

I. TOBaphI MPEABAPUTEIHHOTO BEIOOPA

J. TOBapbl IaCCUBHOTO CIIPOCa

7. 3aTpaTbl (pUPMBI HA PEeKJIaMy COCTABJISIIOT:

a. 1 % ot cymmsl npoxax

6. 2-10 % OT cyMMBI IpOJaX

B. 20 % OT cymMMBI poaax

+ T. 3aBUCHUT OT BUJA XO3HCTBEHHOH J1eATEILHOCTH (PUPMBI

8. Cornacno Teopun moTuBanuu MacJioy B nepByIo ouepeab HHIUBHL 5KeJIACT YI0BJICTBOPUTD:
a. MOTpeOHOCTH B JIIOOBU
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0. moTpeOHOCTH B 6€30MaCHOCTH

+ B. pu3HoONIOrHYecKre MOTPeOHOCTH

I. TOTPEeOHOCTH B CAMOPA3BUTUU

9. YUto siBJIsieTCH IVIABHBIM B ONpe/le/IeHHH MAPKETHHT:

a. cOBIT TOBapa

0. CHIDKEHHE U3JIePKEK MPOU3BOICTBA

+ B. YJIOBJIIETBOpPEHHE MOTPEOHOCTEN mOTpeduTenen

I. yCTaHOBJICHHE IICHBI TOBapa

10 - Tecr. ''1aBHOe OT/IMYME MPONATAHBI OT PeKJIaMBbl B:

a. ee IUIATHOCTH

0. ee IMYHOM XapakKTepe

B. €¢ 0OIIIECTBEHHOM XapaKTepe

+ I'. OHa HE OTIAYMBACTCS

11. KoMmiekec MapKeTHHIOBBIX KOMMYHUKALMH COCTOMT M3:

+ a. MATH SJIEMEHTOB

0. IIIECTH AJIEMEHTOB

B. JICBSITH SJIEMEHTOB

I. TPEX JIEMEHTOB

12. K xakoMy KpUTepHIO CerMeHTHPOBAHHS OTHOCUTCS ()OPMUPOBAHHE CETMEHTA IO COCTABY
ceMbH:

a. reorpaduueckomy

+ 0. nemMorpaduueckomy

B. TIOBEJICHYECKOMY

I. icuxorpaduyeckomy

13. O6s13aTeIbHBIM 3JIEMEHTOM MPOLEeCcCa KOMMYHHKAIUM J0JIKEH ObITh:
a. pexjama

0. cTuMynupoBaHue cObITa

+ B. oOparTHas CBS3b

I. BCE NIEPEUUCIICHHBIC

14. Konkypchl, NpeMHH U JIbIOTHI ABJISIOTCS clienu(puYecKUMH MpueMaMu:
+ a. MPSIMOTO MapKEeTHUHTa

0. mpomarasibl

B. PEKJIAMBbI

I. CTUMYJIMPOBAHU COBITA

15. Omnpeneaute, B Kakoe H3 HANpaBJeHUi MApPKETHMHIOBBLIX HCCJIEA0BAHUNA BXOAMT
YCTaHOBJIeHHE eMKOCTH PbIHKA:

a. U3y4eHHe ToBapa

+ 0. U3yuyeHue prIHKa

B. U3yYCHHUE MOKyTaTesei

I. U3y4eHNe KOHKYPEHTOB

16. TexHoJiorus NadJIUK pUiIedIIH3 BKJIOYAET:

+ a. aHAJIN3, UCCIICIOBAHMS U TIOCTAHOBKY 3a/1a4

0. pa3pabOTKy MPOrpaMMbI U CMETHI

B. OCYIIIECTBIICHHE IPOTPAMMBI OIICHKY PE3yJIbTaTOB M JOPabOTKY IPOTrpaMMbI
I. BCE BBIIIECTIEPEUHUCTICHHOE

17. B 4eM OCHOBHOe OT/IMYHMEe PBIHKA TOBAPOB NMPOMBINLJICEHHOT0 HA3HAYEHHUS] OT PbIHKOB
TOBApPOB IMPOKOro norpediaeHus?

a. Ha HEM MEHbIIIe MTOKyTaTeNIel 1 OHU KpyITHee U podeccuoHaIbHee

0. cripoc Ha TOBapbl 3aBUCUT OT CIIPOCa Ha TOBApPhI IIKUPOKOTO MOTPeOIIeHUs

+ B. CIIPOC HA TOBAPHI PE3KO MEHIETCS

18. K xakomMy BI/ly MApKeTHHIOBBIX HCC/I€I0BAHMIT PbIHKA OTHOCHTCS U3y4YeHHe CIIPABOYHUKOB
U CTATUCTHYECKON JTUTEepaTyphl:

+ a. KaOMHETHOE UCCIIEIOBAHNE

0. maHeJNbHOE MCCIIeIOBAHNE

31



B. I10JIEBOE HUCCIIEJIOBAHUE
19. K npenmymiecTBaM crnenuaJn3MpoOBAHHOIO PEKJIAMHOI0 areHTCTBA MOKHO OTHECTH:
a. 3HAYUTEJbHBIM MPAKTUYECKHUH OMBIT areHTCTBA

0. COTPYITHUKH 3aMHTEPECOBAHBI B YCIIEX MEPONIPUATHI

+ B. 5KOHOMHUIO CPE/ICTB

I'. BCE BBIIIETIEPEUHCICHHOE

20. ITa6auk puiaeidIH3 3T0:

a. CrielMaI3UPOBAaHHBIE BHICTABKU

0. mepcoHabHbIE TPOAAKHU

+ B. CBS3M € OOLIECTBEHHOCTHIO

I. Iponarasja

21. Bel kynuin mamuny. K kakoMmy By TOBapa 0HA OTHOCUTCSH:

+ a. TOBap JIMYHOTO NMOTPeOICHUs

0. TOBap MaccoBOro crpoca

B. TOBap NpeBapUTEILHOrO BbIOOpa

I. TOBap 0coboro crpoca

22. O0paTHas cBf3b ITO:

a. YaCTh OTKJIMKOB MOKYIATEJIEH O TOBape, KOTOPYIO OHU JOBOJST JIO CBECHUS POU3BOAUTENS
+ 6. Ha0Op OTKJIMKOB MOKYIIATENsl, BOSHUKIINX B pe3yJIbTaTe KOHTAKTA C IPYTMMHU HOKyHaTeIsIMH
B. IIPOIIECC, B X0JI€ KOTOPOI'O MOJyyaTeNb MPUAAET 3HaUCHHE CUMBOJIAM, IEPEJaHHBIM OTIIPABUTEIIEM
r. ’HpOpMaLus, KOTOPYIO OTIPaBUTENb NEPEIAeT MOTyUyaTe o

23. K cTuMyTMPOBaHMIO COBITA MOKHO OTHECTH:

a. KOHKYPCBI C M0IapKaMH

+ 0. GECTIPOUTPBIIITHBIC JTOTEPECH

B. 3a4€THBIE KYTIOHBI, CKUJIKU

I'. BCE BBIIIETIEPEUNUCICHHOE

24. MeToa cOopa nepBru4HOil MHGOPMALMH ITO:

a. DKCIIEPUMEHT

0. paboTa ¢ HAyYHOM TUTEpPATYpOi

B. paboTa CO CTaTUCTUUECKUMH JaHHBIMU

+ 1. paboTa ¢ JOKyMeHTalel npeanpusTHs

25. Yyactue B MeKIYHAPOAHBIX BHICTABKAX MO3BOJIsIET:

a. CHU3UTb U3JIEPXKKU IPOU3BOJICTBA

+ 0. MpuBIIeYs BHUMAHUE ITUPOKON OOIIECTBEHHOCTH K JOCTHXKEHUSIM (DUPMEI - CO3AaTh CBOM UMUK,
3aKJII0YaTh KOHTPAKThI

B. CTUMYJIMPOBATh JI€JIOBBIX TAPTHEPOB

I. oNpeienuTh 3 PEKTUBHOCTD PEKIIaMbl

26. HecoxpaHuMoOCThb yCJIYI¥ siBJsieTCsl MPoOaemMoi 1ist pupM cepsbl yeJayr B yCJI0BUAX:
a. IOCTOSIHHOTO CIIpoca

0. koneOaHus crpoca Ha yCIyTu

B. KOJIeOaHUs MPEITIOKEHUS YCIYT

+ I. paBHOBECHSI MEXKIY CIIPOCOM U IPEJJIOKEHUEM Ha yCIyTU

27. ATpuOyTOM NO3MIMOHUPOBAHUS SABJISIETCH:

+ a. KOJIMYECTBO COTPYTHUKOB Ha NPEANPUATUS

0. eHa

B. MOIIHOCTb IIPEANPUATHS

I. IIAPOTa ACCOPTUMEHTA BBIITYCKaeMON POy KU

28. K ycayram 0oJiee npuMeHUMBI CJIeAYIOIIME CPeICTBA CTUMYJIUPOBAHMS:

+ a. pexiaMa

0. mpomaranja

B. CTUMYJIUpPOBaHHE CObITa

I. JMYHas Ipoaaka

29. Hyxn1a cTAaHOBUTCSI MOTHBOM COBePILICHHS MOKYIIKH, KOI/Aa:

+ a. 4eJIOBEK YIOBJIETBOPSET €€
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0. OHa TOCTUTAeT MAaKCUMAaIbHOTO YPOBHS

B. B IIPOLIECCE €€ yIOBIETBOPEHHUS

T. C MOMEHTA €€ MOsBICHUS

30. Crparerus nuBepcuuKanmuu 3T0:

a. IPOHUKHOBEHHE Ha HOBBIE PHIHKH CO CTapbIM TOBAPOM

0. MPOHMKHOBEHHE HAa HOBBIE PHIHKHA C HOBBIM TOBapOM

+ B. BKIIIOUEHHE B MPOU3BOJCTBEHHYIO MPOTrpamMMmy MPOIYKTOB, KOTOpPhIE HE CBS3aHBI C MpPEKHEH
JEATETLHOCTBIO TIPEATPUSITHS

31 dpdpexTuBHOCTHL «/IMpEeKT MIWID> cOCcTABJIAET:

a. 10 %

0.20 %

+B. 15 %

r.7%

32.B ciyuae, ecjiv moTpeOUTE M 3HAIOT TOJbKO HA3BAHUE TOBAPAa, OHU HAXOAATCH B COCTOSIHUU:
+ a. HEOCBEJOMJIEHHOCTH

0. OCBEJIOMJICHHOCTH

B. OJ1aropacmonoxeHus

T. 3HAHUS

33. [lo3unMOHUPOBAHNE PHIHKA 3TO -:

+ a. ompeneeHre MecTa JJIsl CBOET0 TOBapa B sy aHAJIOIOB

0. CerMEHTHPOBAaHUE PHIHKA

B. IIUPOKOMACIIITa0Hasl peKJIaMHast KaMIaHus

34. B cayyae pacnpocTpaHeHuss HHGOPMANUM 1O KAHAJAM HeJMYHOH KOMMYHHUKALMU
OTCYTCTBYeT:

+ a. oOpaTHas CBs3b

0. cierududeckas armocepa

B. BHYILICHUE

T. YyBCTBO YBEPECHHOCTH

35. Pexknamupysi ToBap, mpojaaBell [0/LKeH BBICTYNATh C YTBEPKAEHHUSIMHU OTHOCUTEIBLHO
TOBapa, KOTOpbIe:

a. HEMHOTO MPEyBEINYUBAIOT €r0 peajbHble CBOMCTBA

+ 0. TOCTOBEPHO OTPaXkaroT €ro CBOICTBa

B. HE COOTBETCTBYIOT €0 peajbHbIM CBOICTBAM

. MEHEE BCEro pacXBaJIMBAIOT JAHHBIN TOBAp

36. Ha 3Tane pocta 3aTpaThl HA MAPKETHHI':

a. OTHOCUTEJIBHO BBICOKHE

+ 0. cokpararorcs

B. BBICOKHE

T. HU3KHE

37. Pexsiama BbICTyHaeT KaK:

a. CPEJICTBO KMBOTO OOIIEHUS C MOKyHaTeNsIMu

+ 0. crioco6 nuasnora ¢ ayAuTopuen

B. CPEIICTBO yBEIIeBaHUS

T. CPEJICTBO YCTAHOBIICHHUSI TECHBIX KOHTAKTOB C MOTPEOUTEISIMH

38. B ueM OCHOBHO€ OT/IMYHE PHIHKA TOBAPOB NMPOMBILNLIEHHOT0 HA3HAYeHHUS OT PHIHKOB
TOBAPOB IIMPOKOIro NMOTpedieHus?

+ a. Ha HEeM MEeHbIIIe MTOKyTaTeel 1 OHU KpyIHee U rpodeccruoHalbHee

0. cripoc Ha TOBaphbl 3aBUCUT OT CIPOCA HAa TOBAPHI IUPOKOTO MOTPEOICHUS

B. CIIPOC HA TOBAapbl pE3KO MEHSAETCS

39. HazoBuTe NPaBUJILHYIO MOCJI€10BATEILHOCTD KU3HEHHOT 0 LIUKJIA TOBapa:
a. pocT, 3peyioCTb, BEIBEACHHE, CIIa/1

+ 6. BHEIpeHHUE, 3PEIOCTh, POCT, CHa

B. BHEIPEHUE, POCT, 3PEJIOCTb, CIaL

40. «/IupexT MeilJ»» (MpsiMas paccblika) He dpPekTUBEH, eciIn:

33



a. 00CITy’KUBaeTCs MOCTOSTHHAS KIHUEHTYpa

0. peKJIaMHUPYIOTCS TOBAPHI MACCOBOTO MOTPEOUTEIIS

+ B. hupmMa He UMEET COOCTBEHHOTO OT/IENIa PACCHUIKU

I. afjpecHas 6a3a BKIIOYAET CBBIIIE MATUCOT aJPECOB

41. Kakoii TMnI Bompoca B aHKeTe 0oJiee CJI0KeH, HO O0ecneYMBAKOT MOJy4YeHHe 00/bIIero
KoJIn4ecTBa nHpopMauuu?

+ a. OTKPBITHIN

0. 3aKpBITHIN

B BOIPOCHI PAaBHO3HAUHBI

42. ToBapHbIi THI OPraHU3ANMH CIYKObI MAPKETHHIA MOKHO PEKOMEHI0BATH OPraHU3aAlMsIM:
+ a. mojapazaeneHus KOTOPIX PACIONaraloTcsl Ha OOIUPHON TEPPUTOPHH

0. MPOU3BOIAIINX HIUPOKYI0 HOMEHKIIATYPY MPOAYKIIUN

B. KOTJa aCCOPTUMEHT MpOoJaBaeMbIX (PUPMOIl TOBApPOB HEBEIHK

43. Ha >Tane BHeApeHUs NPUOBLLIb NPeANPUATHS:

+ a. MaKcuMaJbHas

0. MUHUMaJTbHAS

B.=0

T. CpeIHsA

6. METOAMYECKHUE MATEPHUAJIbL, OITPEAEJIAIOIIUE ITPOLEYPbI
OLEHUBAHUA

KOMIIIEKT OIICHOYHBIX CPEICTB XpaHUTCS Ha Kadeape, MOIUICKUT OOHOBICHHIO TO Mepe
HeoOxoaumocTu. JJis MpOMEKyTOYHOW aTTecTali B BHIE dk3amMeHa kKaxaoe OC 1Mo IUCIUTUIMHE
OOHOBIISIETCS M yTBEpIKIaeTcs 3a 14 qHel 10 Havana CECCHOHHOTO MEPUO0/Ia U XPAHUTCS B HETOCTYITHOM
MECTE OT HECAHKIITMOHUPOBAHHOTO J0CTyma. OTBETCTBEHHOCTh HEeceT Kadepa.

[Topsimok mpoBeneHHsI TEKYNIEr0 KOHTPOJS YCIIEBAEMOCTH M TPOMEKYTOYHOW aTTeCTalluu
obyuaromuxcst mo OIIOII permamentupyrorcst [lomoxkeHremM O TEKyIeM KOHTPOJE YCIIEBAaEMOCTH U
MPOMEKYTOYHOM aTTecTallMi 00yJaroIIUXCs MO MPOrpaMMaM BhICIIIEr0 00pa30BaHusl.

Texyumii KOHTPOJb yCIIEBaeMOCTH sBIseTcs (OPMOH KOHTPOJIA KadyecTBa 3HAHUM
00y4arouXxcsl, OCYIIECTBIAEMOr0 B MEXKCECCHOHHBIH Nepuoj OOy4YeHMs C ILEJIbI0 OINpeleeHUs
kauecTBa ocBoeHus1 OITOII.

Texymii KOHTPOJb  YCIIEBAEMOCTH  OCYIIECTBIISIETCS: HA  JICKIHAX, HPAKTHYECKUX
(ceMuHapCKUX) 3aHATHUAX, B paMKaX KOHTPOJISI CAMOCTOSATENbHON padoThI.

OOyuaromuecs 3apaHee MH(QOPMUPYIOTCS O KPUTEpUSAX M INPOLEAYype TEKYIEro KOHTPOJIS
yCIIEBAEMOCTH MPENOAABATEISIMUA IO COOTBETCTBYIOIIEH y4eOHON AUCHUIITUHE (MOIYJIs).

YcneBaeMOCTh TIPU TEKYIIEM KOHTPOJIE XapaKTepu3yeT O00beM M KadeCTBO BBITIOJHEHHOU
oOydJaromuMcst paboThl IO JUCIHUILTAHE (MOIYITIO).

[Temarormueckue BUIBI 1 POPMBIL, HCIIOIB3yEMBIE B TIPOIIECCE TEKYIIETO KOHTPOJIS yCIIEBAEMOCTH
00yyaromuxcsi, ONpeAesIIoTcS METOJUMUecKo komuccuell kadeapsl. BeiOupaemblii BuA TEKyIEro
KOHTPOJIsl oOecrieunBaeT HanboJiee MOTHBINA U O0OBbEKTUBHBIA KOHTPOJIb (M3MEpeHHE U (PUKCUPOBAHHE)
YPOBHSI OCBOEHUS pe3yJIbTaTOB 00YUYEHHUs 1O AUCLUIIIUHE.

[IpenogaBaTenu NpeaoCTaBISIOT CBEIEHUS O TEKYLIEH yCleBaeMOCTH 00yYaroIIUXCsl B paMKax
NPOBEIECHUS TEKyIlel aTTecTallud B CeMecTpe B JeKaHaThl/ yuyeOHbIM OTJeNl MHCTUTYTa B CPOKH,
OTIpeieICHHBIC BHYTPECHHUMH PaCTIOPSIUTEIbHBIMHI JOKYMEHTaMU HHCTUTYTA.

B npemsx oOecneueHuss TEKyLIEro KOHTPOJS YCHEBAEMOCTH IIpENnojaBaTelb IMPOBOAUT
KOHCYJIbTAIUH.

[IpenonaBaTens, BeAyIIUi 3aHATHSI CEMUHAPCKOI0 THIA, IPOBOJUT aTTECTALUIO 00YYaIOLINXCS
32 TPOWIEAIINA TMepruos. ATTecTalusl NPOBOAUTCS, €CIM TPOBEIEHO HEe MeHee 3 MPaKTUYECKHX
(ceMuHapcKux) WM Ja00paTOPHBIX 3aHATUMN, B YCTAaHOBJICHHbIE JEKaHATOM CPOKH, He pexke 1 pasza 3a
y4eOHbIi cemecTp. OOyydaronecs aTTeCTyIOTCS ITyTeM BBICTABICHUS B COOTBETCTBYIOLIYIO IPYIIIIOBYIO
BEJIOMOCTb 3aIHCEH 10 CUCTEME: «aTTECTOBAH» UM «HE aTTECTOBAH.

[IpenoaBaTens, MPOCTABIISIS UTOTH TEKYIIEH aTTecTalluy, TOBOAUT PE3YJIbTAThl ATTECTALIUH J10
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CBEJICHUS CTYJEHYECKOH Ipynmbl U OOBSCHAET NMPUUMHBI OTPULATENBHOW aTTeCTalluu IO 3ampocy
o0yyaromerocs.

[Tpu aTTecTanuu o0yyaromuxcs yYUTHIBAIOTCS Cielytolue (pakTopbl:

—  pe3yabTarhl pabOThl Ha 3aHATHAX, MOKAa3aHHBIE MPU ATOM 3HAHHUS IO JUCIHILUIMHE
(MOAyJI0), YCBOEGHHE HABBIKOB IPAKTHMUYECKOTO MPHUMEHEHHMS TEOPETUYECKUX 3HAHWUH, CTENECHb
aKTUBHOCTH Ha IPAKTHUYECKUX (CEMHUHAPCKUX) 3aHATUSAX;

—  pe3y’ibTaThl U aKTUBHOCTh YYacCTHs B CEMUHApaXxX U KOJUIOKBUyMaXx;

—  pe3yJbTaThl BHIIIOJIHEHUS! KOHTPOJIbHBIX paloT;

—  pe3yabTarbl U OOBEM BBINOJIHEHHBIX 3aJaHUN B paMKax CaMOCTOSITENIbHON paboThl
0o0y4aromuxcs;

—  pe3yJdbTaThl JHUYHBIX Oecel CO CTyACHTAaMH MO MaTepHaly Y4YeOHOW JMCHUIUTMHBI
(Momyns);

- MIOCELICHNE CTYJICHTaMHU, CEMUHAPCKUX M MPAKTUYECKUX 3aHATHUH, 1a00paTOpHBIX paboT;

- CBOEBPEMEHHAs JIMKBUJALMS 3aJ0JDKEHHOCTEH 10 NpOWICHHOMY MaTepualy,
BO3HUKIIHNX BCJICACTBUC IIPOITYyCKa 3aHATHI 1100 HCYOOBJICTBOPUTCIIbHBIX OIICHOK II0 pE3yJibTaTaM pa6OTbI Ha
3aHATHAX.

—  pe3yJbTaThl IPOXOXKICHUS KOHTPOJIBHBIX TOUYEK 110 TUCIUILIHHE.

IIpomeskyTouHasi aTTrecTanMs oOOyYaroIMXCAd MHCTUTYTa sBIseTCS (OPMON KOHTPOJIS
Pe3yJIbTaTOB O0YUYEHHUs [0 JUCLMILIMHE C LeJIbI0 KOMIUIEKCHOTO ONpEETIeHNs] COOTBETCTBUS YPOBHS U
KadecTBa 3HAHWW, YMEHHUI ¥ HABBIKOB 00YJarOIUXCsl TPEOOBAHHUSAM, YCTAHOBICHHBIM 00pa30BaTEeIbLHON
[IPOTPaMMOi.

@OopMHUPOBAHUE OLICHKU TEKYIIETO0 KOHTPOJIS YCIEBAEMOCTH U MPOMEKYTOUHON aTTeCcTaluu 10
UTOr'aM OCBOCHMS AMCLUUIUIMHBI OCYIIECTBISAETCS C UCIOJIb30BAHUEM MATHOAIUIOBONW CHCTEMBI OLIEHKU
3HAHUI 00y4JaroUIXCs.

7. OCOBEHHOCTHU OCBOEHUA JNCHUIIJIMHBI JISA THBAJINJI10OB 1
JIML C O'PAHUYEHHbBIMHU BO3MOXHOCTAMU

AnlanTUpOBaHHBIE OIEHOYHBIE Marepualbl coxaepkarcs B anantupoBaHHoi OIIOIL.
OOyueHne oOydYaroUIMXCsl C OTPAHUYECHHBIMU BO3MOXKHOCTSMHU 37I0POBbSI P HEOOXOJUMOCTH
OCYUIECTBIIIETCSI Ha OCHOBE aJalTUPOBAHHON palouell MporpamMmbl C HCIOJIB30BAHUEM
CliequaJIbHbIX MCTOOO0B OGy‘-IeHI/ISI U JUIAKTUYCCKUX MATCpPpUaioB, COCTABJICHHBIX C YUYCTOM
0COOEHHOCTEHN TMCUXO(PU3NIECKOTO PA3BUTHUS, WHIUBUAYAJIbHBIX BO3MOXHOCTEH M COCTOSHUS
3[IOPOBBSI TAKUX 00yUaromuxcs (00yJaronerocs).

CamocTtosaTenbHast paboTa 00y4aronuXxcs ¢ OrpaHUYEHHBIMU BO3MOXHOCTSMU 3/I0OPOBBS U
HHBAJIMAOB MO3BOJIACT CBOCBPCMCHHO BBISIBUTD 3aTPYAHCHHUA U OTCTABAHUC U BHCCTU KOPPCKTHUBLI
B YUeOHYI0 JIeATeTbHOCTh. KOHKpeTHBIE (POPMBI M BUIBI CAMOCTOSTEIHFHON PAaOOTHI 00yJarOIITIXCSI
Janp ¢ OrpaHUYCHHBIMHU  BO3MOXHOCTAMHU  3JO0POBbd W  HWHBAJIHWAOB  YCTAHABJIMBAIOTCHA
npenoaaBatesieM. BpiOop ¢opM M BHIOB CaMOCTOSTENBHOW pPaOOThI, OOydYarommxcs ¢
OTpaHUYCHHBIMHU BO3MOKHOCTAMHU 3O0POBbSI W HHBAIHWIOB OCYHICCTBIISICTCA € YYCTOM HX
crocoOHOCTEH, 0COOCHHOCTEH BOCTPHUATHS M TOTOBHOCTH K OCBOEHHIO YU4eOHOTO Marepuala.
@®opMbI  caMOCTOSITENbHON  pabOTHl  YCTaHABIMBAIOTCA C  YYETOM  HHIMBHIYaJbHBIX
MCUXO0(PU3NIECKUX 0COOEHHOCTEH (YCTHO, MUChbMEHHO HA OyMmare Wik Ha KOMIbIoTepe, B hopme
TECTUPOBAHUS, JIEKTPOHHBIX TPEHAXKEPOB U T.I1.).

OcHoBHBIE (HOPMBI IPEICTABIICHUS OIICHOYHBIX CPEJICTB — B TIEYaTHOU popMe win B hopme
AJIEKTPOHHOTO JIOKyMeHTa. J{isi 0Oydarommxcsi ¢ HapyUICHUSMHU 3pEHHs IMpeayCcMaTpUBacTCs
BO3MOXXHOCTh TPOBEACHMSI TEKYILIET0 M MPOMEXKYTOYHOTO KOHTPOJs B ycTHOM ¢opme. s
00yJaromuXxcsl ¢ HApYLUICHUAMU CITyXa MpelyCMaTPUBACTCSI BOZMOXKHOCTh IMPOBECHHS TEKYIIETO
U TIPOMEXKYTOYHOTO KOHTPOJISI B TUCbMEHHOM (hopMe.

Tabmuma 7.1. — Kareropun oOy4varomuxcst ¢ OB3, cmocoObl BOCHpUATHS HMH
UH(POPMAIIUU U METOJIBI X OOYUYCHHSI.
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Kareropun oOy4atonuxcs mo
MeTtoasl 00yueHus
HO30JIOTHSIM
c Cnernsle. AynuanbHO-KUHECTETUUECKHE, TIPSy CMATPUBAIOIIUE MOCTYIUICHNE
HapyHmICHUSIMH Croco6 yueOHON HH(OPMAITHH ITOCPEICTBOM CITyXa M OCS3aHHUS.
3peHust BOCTIPHATHS MoryT UCHIOIB30BaThCS MIPH YCIIOBUY, YTO BU3yalibHas HH(DOpMALUs
unbopMar: OyIleT aganTupoBaHa IS JINI ¢ HAPYIICHUSIMA 3PEHUS:
BU3YAJIbHO-KMHECTETHYECKHUE, IPEANOIATAIOIINE T auy u
OCS3ATEIBHO- 3y 0 ) euc eTUYECKUE, IPEIIO0 IOIIKE TIepeaavy
CITYXOBOIA BOCTIpUSITHE Y4eOHOW MH(POPMAIIMK TIPH TTIOMOIIX 3PSHHS U OCA3AHNS,
ayIno-BU3yallbHEIE, OCHOBAaHHBIE Ha MPE/ICTABICHNE YUEOHOM
CraboBuasiue. o
Criocot nHGOPMAIUH, TTPH KOTOPBIX 3aICHCTBOBAHO 3PUTEIIBHOE U CITYXOBOE
I
BOCIIPHUSITHE;
BOCIIPUATHUS
(opmarm ayIN0-BU3YyAIbHO-KMHECTETHYECKUE, 0a3upyoIInecs Ha
HH :
5 I; HO TIpeICTaBIICHUN WH(OPMAITIH, KOTOPasl IIOCTYTAET 110 3pUTEIIEHOMY,
HUTEIHHO-
p CIIyXOBOMY H OCSI3aTCJIBHOMY KaHajlaM BOCIIPHUSITHE.
0CA3aTeNbHO-
CIIyXOBOM
I'nyxue.
Crocob BU3YaJIbHO-KMHECTETUUCCKUE, MPEATNOIIararoliue nepeaavuy u
BOCIIDHSI IS BOCHpUATHE YUeOHOM WH(OPMAIIMH ITPH TOMOIIH 3PEHUS U OCSI3aHMUSL.
- CI)OII))MaHI/II/I' MoryT UCTIONTBE30BATHCS MIPH YCIIOBUH, UYTO ayaHaIbHAsI HHPOpMAITUs
SPHTEIIHO ) OyJeT aganTupoBaHa JUIs JIUI] ¢ HAPYIICHUSAMH CITyXa:
. ayJIM0-BU3yaJIbHbIC, OCHOBAHHBIE HA MIPEJICTABJICHUE YUeOHOM
C ocCsI3aTeIIHLHBIN .
nH(GOPMAIUH, TIPH KOTOPBIX 3a/IEHCTBOBAHO 3PUTENBHOE U CITyXOBOE
HapywmeHussMH | CrmaGocCblaliue.
BOCIIPHUSTHE;
ciyxa Croco6
OCTIDHATIS ayIMabHO-KUHECTETUUECKUE, IIPEAYCMATPUBAIOIIIE TOCTYIUICHUE
B o
- cbop e y4eOHOI HHpOpPMAIHH TOCPEACTBOM CIyXa U OCSI3aHUS;
3 I/Ifenbio ) ayIHO0-BU3YaIbHO-KHHECTETHUIECKHE, Oa3upyromuecs Ha
OCI:BaTeJ]LHO MPECTaBICHUU HH(OPMAIIUHU, KOTOpas TIOCTYIAET 110 3PUTEIIBHOMY,
o CIIyXOBOMY U OCSI3aTEIIbHOMY KaHajaM BOCTIPUSTHE.
CITyXOBOM
C Cnoco0
BOCHIPHUSATHUS BH3YaJIbHO-KUHECTETHIECKHUE;
HaApPYIICHUAMU
STIODHO WH(pOpMAIIIH: ayJIHO-BU3YaIbHBIC;
P 3PUTEITHHO- ayTMaTbHO-KMHECTETUUCCKHUC;
JIBUTATEJILHOTO
0oCI3aTeNbHO- ayIHO-BU3YaIbHO-KHHECTCTHUECKHE.
amnmapara o
CIIYXOBOM

Tabmuna 7.2. — CiocoObI ajanTaii 00pa3oBaTeIbHBIX PECYPCOB.

YcnoBHbIE 0003HAUCHUS:

«+» —o0pazoBaTenbHbIN pecypc, He TPEOYIOIINI aanTalu;

«A®Dy» — amanTUpPOBaHHBIN QopMaT K OCOOCHHOCTSM MIpueMa-niepenaun uHpopmanmuu
oOydaromuxcs uHBamuA0B U Juil ¢ OB3 dopMat 00pa3oBareapHOr0 pecypca, B TOM YHCIE C
MCIIOJIb30BaHUEM CTEIHABHBIX TEXHUYECKUX CPEJICTB;

«AD»— anpTEepPHATUBHBIN YKBUBAJICHT UCIIOJIB3YEMOTO pecypca

O6pazoBaTenbHbBIE PeCypChl

ONeKTpOHHbBIE
Kareropun TEKCTOBBIE,
oOyuaromuxcs 3JIEKTPOHHEIE I
€4aTHbIe
10 HO30JIOTUSIM MyJbTHMeaual rpadudeckue aynno aHaJoTH
MEYaTHBIX
M3JIaHUM
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AD
A9 (mammpume
(mammpumep, PHMED,
MeYaTHBIN
co3/1aHue AD
MaTepHalbHOU (marmpumep MatepHa,
C AD P + > | BBITOJITHEHHBIA
MOJENU ayauo enbedHO
HapyIICHIAM rpaguuecKoro OIMCaHue) IioqequM
1 3peHHA o0BekTa mpndTOM
(3Dwonemm) T Bpaiins)
CrnaGoBupsuue AD AD + AD AD
AD
(mampumep,
TEKCTOBOE
C I'myxue AD + + +
OIMCaHHE,
HapyLCHUM rumep-
U ciIyxa CCBLIKH)
Crnabocibima
Ao - A®D - -
ue
C HapyUICHUSIMH OTIOPHO- 4 L n N 4
JBUTaTEIbHOTO ammapara
Tabmuua 7.3. - ®opMbl KOHTPOJIS U OLEHKU PEe3yJIbTATOB OOYUYECHUSI MHBAJIHUIOB U JIUI] C
OB3
Kareropun
00yYaromuxcs 1mo dopma KOHTPOJISI U OLIEHKH Pe3yIbTaTOB O0YUECHUS
HO30JIOTHSIM

C HapylIeHUAMU
3peHus

YCTHas MPOBEPKA: TUCKYCCHH, TPEHUHTH, KPYTIIBIE CTOJBI, COOECE0BaHNs, YCTHBIE
KOJUTOKBUYMBI | JIp.;

C MCIIOJIb30BaHUEM KOMITbIOTEpa U crnenuaibHoro 110: paboTa ¢ 31eKTpOHHBIMA

00pa3oBaTeIbHBIMHI PECYPCaMH, TECTHUPOBaHNUE, pedepaThl, KypCOBBIE TIPOCKTHI,

JIUCTAHIIMOHHBIE (POPMBI, €CITH MTO3BOJISIET OCTPOTA 3pEHUS - Tpaduyeckue paboThI U Ap.

C HapyHICHUSIMHU
ciyxa

NMCEMEHHAs IPOBEPKA: KOHTPOJIbHEIE, Tpaduueckre paboThl, TECTUPOBAHUE, JTOMAIITHHE
3aJaHusl, 3cCce, MUCbMEHHbIE KOJUIOKBUYMBI, OTUETHI U JIp.;

C MCIOJIB30BaHNEM KOMITbIOTEpa U crienuansHoro [10: paboTa ¢ 37eKTpOHHBIMH

o0pazoBaTeIbHBIMU pPEeCypcaMu, TECTUPOBaHUE, pedepaTsl, KypCOBbIE IPOEKTHI,

rpaduueckie padoThl, TUCTAHIIMOHHBIE (POPMBI H Jp.

C HapylIeHUsIMHU
OTIOPHO-
JBUTaTEIBHOTO
ammapara

C UCIIOJIb30BAHUCM KOMIIBIOTEPA U CIICHHUAIILHOT'O 110 (aJ'IBTCpHaTI/IBHLIX CpCACTB BBOJAa U

MMMCEMEHHAS IPOBEPKA, C HUCIIOIH30BAHUEM CIICITUATBHBIX TEXHUIECKUX CPEIICTB
(aypTEpHATHUBHBIX CPEICTBA BBOJIA, YIIPABICHHUS KOMITBIOTEPOM H JIp.): KOHTPOJIHHBIE,
rpadudeckue paboThl, TECTUPOBAHHE, JOMAIITHUE 3a]JaHHsI, 3CCE, TIChMEHHBIC
KOJUTOKBUYMBI, OTYETHI U JIp.;
yCTHAasl IPOBEPKA, C UCTIOJIB30BAHUEM CIICIUATBLHBIX TEXHUUECKUX CPEACTB (CPEACTB
KOMMYHUKAIIUH): TUCKYCCHU, TPEHUHTH, KPYTJIbIE CTOJBI, cCOOeCe0BaHus, YCTHRIE
KOJUTOKBUYMBI H [Ip.;

VIIPaBJICHHS] KOMIIBIOTEPOM U JIp.): paboTa ¢ AICKTPOHHBIMHU 00pa30BaTEIIbHBIMU
pecypcamu, TECTUPOBaHUE, pedepaThl, KypCOBBIC POCKTHI, rpaduuecKkue padoThl,
JUCTAHIMOHHBIE (DOPMEI - IPEANIOYTUTEIbHEE 00YYAIONINMCS, OTPAHUYCHHBIM B

HEPEABUKECHUU U JP.

7.1. 3BAJAHUA JJIA TEKYIMEI'O KOHTPOJIA V1A THBAJIM0OB U JINIL C

OI'PAHUYEHHBIMU BO3MOKHOCTAMHU
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Texymuii KOHTPOJIb U MPOMEXKYTOUYHAs aTTecTalusl 00ydyarolMUXCsl MHBAJIUIOB U JIMIL C
OB3 ocymecTBisieTcss €  HCIOJIB30BAHMEM OLIGHOYHBIX CPEJCTB, aJalTUPOBAHHBIX K
OTPaHUYEHUSM MX 370POBbS M BOCHPUATHS WHGOpPMALMM, B TOM YHCIE C HCIOJIb30BAaHUEM
CIIEHUAIIbHBIX TEXHUYECKUX CPEJICTB.

Texkymmii KOHTpOJIb YCHEBAaeMOCTH sl oOydarommxcsi mHBauAoB u jui ¢ OB3
HaIlpaBJIeH Ha CBOEBPEMEHHOE BBISBICHUE 3aTPYIHECHUNA M OTCTaBaHUS B OOyUYEHUHU U BHECEHMUS
KOPPEKTHBOB B Y4YEOHYIO AEATEIbHOCTh. BO3MOXKHO OCYIIECTBICHHE BXOJHOTO KOHTPOJS IS
OINpENICIEHNsI €ro CIIOCOOHOCTEH, OCOOCHHOCTEH BOCHPUATUS U TOTOBHOCTH K OCBOCHMIO
y4eOHOro Marepuania.

72. 3AJAHUA JUISI  TIPOMEXYTOYHOW ATTECTAIUM JUISA
WHBAJIAIOB U JIAL[ C OTPAHNYEHHBIMHA BO3MOKHOCTSIMH

dopMa NPOMEXKYTOYHOH aTTEeCTallUd YCTAHABIMBAETCS C YYETOM MHAMBHIYaJIbHbBIX
ncuxo(pu3nuecKux ocobeHHocTel (yCTHO, MUCbMEHHO Ha Oymare, MMCbMEHHO Ha KOMIBIOTEPE, B
dbopme TectupoBaHus W T.1.). [lpm HEoOXOIMMOCTH OOYYAIOIIMMCS TPEIOCTABISAETCS
JIOTIOJIHUTEILHOE BPEMS /1711 IOJTOTOBKU OTBETA.

IIpomexxyTouHas arrecTanus, Npd HEOOXOAMMOCTH, MOXKET MPOBOJAUTHCA B HECKOJIBKO
9TanoB. JlJii 3TOr0 PEeKOMEHAYETCS HCIOJb30BaTh PYOEKHBIM KOHTPOJb, KOTOPBIH SBISETCS
KOHTPOJIBHOM TOYKOH 10 3aBEpINEHUIO M3Yy4EHHUs pasfena WIM TEeMbl JUCIMILIMHBI,
MEXIUCIUIUIMHAPHOTO Kypca, IPAaKTUK U €€ Pa3/eoB C LEIbI0 OLECHUBAHUS YPOBHS OCBOCHHS
IpOrpaMMHOro Matepuana. @opMbl U CPOK MPOBEAEHUS PYOEKHOTO KOHTPOJIS ONPEAEISIOTCS
npernojaBaTeneM (MacTepoM IPOM3BOJACTBEHHOTO OOYYEHMS) C YYETOM MHIMBHIYaJIbHBIX
MCUXO0(PU3NIECKIX 0COOCHHOCTEH 00yYaIOIUXCsl.
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