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1.1.

1. IEPEYEHb KOMIETEHIIUA U DTATIbI UX ®OPMUPOBAHUS B

IMPOOECCE OCBOEHUA JTNCHUIIJIMHBI

(DOH,Z[ OLCHOYHBIX CpCACTB MpCAHA3HAUCH MJIA OLCHKU PE3YyJIbTATOB 06yquI/1;1 110
y4eOHON TUCITUTIIINHE.
Pado4eit nporpaMmmoii JMCHMIIMHBI (MOAYJISA) Pe1ycMOTPeHo (hopMupOBaHHe CIeIYIOINX

KOMIIETeHIHI

VIO TSI TEITbHOCTh
B COOTBETCTBHU C
HOpMaMu
nmpodeccnoHambH
OH DTHKHU,
HOpMaMmHu 1paBa,
HOPMAaTHBHBIMH
PaBOBBIMHU
akTamu B cdepe

IesITEILHOCTH 110
[PEIIICHUIO 3a/1a4
PKOHOMHYECKOI
0e30macHOCTH

Kon nKox ull.tannpyemMsblie pe3yabTaThl 00y4eHHs 110 AUCHHUIIIHHE
HaNMMEHOBaAHUEHAMMEHOBAaHKE
KOMIIETEHIIMU [HHAMKATOpa
BBINNYCKHUKA |[TOCTUKEHUS
KOMIIETEHLH i
'VK-3. Cnoco6en |[YK-3.4 PaGoraer B 3HaeT. OCHOBHBIC ATAlbl Pa3BUTHS MEHEDKMEHTA Kak HayKH u podeccuu;
OpPraHU30BbIBATH [KOJUICKTHUBE, NPHHIMIBI PA3BUTHS U 3aKOHOMEPHOCTH (DYHKIMOHUPOBAHHMS OpraHU3aLUK; POJIH,
W pYKOBOJUTH  [TOJIEPAHTHO (byHKIMH ¥ 3371241 MEHE/Kepa B COBPEMEHHOM OpraHu3alny; OCHOBHBIE OM3HEC-
paboToit BOCIIPUHHAMAs [pOLIECCHl B OpraHU3alliy; MPUHIMIIBI LIEJIENOoIaraHus, BUIbI 1 METOJIbI
KOMaH/IbI, COLIMaIbHBIC, OpPTaHU3aLIOHHOTO TUIAHUPOBAHMUSI; THITBI OPTaHU3AL[MOHHBIX CTPYKTYP, UX
BbIpaOaThIBasi  [KYJIBTYpPHBIE, OCHOBHBIC ITapaMeTpPhl U MPUHIIMITBI KX TPOSKTUPOBAHUS; OCHOBHBIC BU/IBI U
KOMaH/THYIO KOH()ECCHOHAIIBHBIE U [IPOLIEAYPHl BHYTPHOPIaHU3ALMOHHOTO KOHTPOJIS; BUJIBI YIPABICHUYECKUX PELICHUH
CTPATETHIO U  [MHBIC Pa3IIH4Hus, M METOJIbI MX MIPUHATHSA; OCHOBHBIE TEOPHU U KOHLETILIMH B3aUMOJICHCTBU IO B
IMOCTIKEHUS npenynpexnaTs 1 OpraHu3aliy, BKII0Yas BOIIPOCH! MOTUBALMH, TPYIIIOBON JHHAMUKH,
MOCTaBJICHHOH  [KOHCTPYKTHUBHO KOMaHI000pa30BaHUs1, KOMMYHUKALUH, TUIEPCTBA U YIPaBICHHU KOHGIUKTaMU;
HeTH pasperiaThb THITBI OPTaHU3ALIMOHHON KYJIBTYPBI M METOIIBI €¢ POpMUPOBAHNS; OCHOBHBIC TEOPUH
KOH(JIMKTHBIE M IIOAXOJBI K OCYLIECCTBICHHIO OPTaHW3alMOHHBIX N3MEHEHHH
CHTyallUH B IIpoLiecce  |YMeeT: CTaBUTh LIeJU U (GOpMyIHpOBATh 33/1a4H, CBI3aHHBIC C peanu3anueit
npodeccroHaIbHOM npodeccnoHaNBHBIX (YHKIMH; aHAIM3UPOBATh BHELIHIOI U BHYTPEHHIOIO CpeLy
NesTeIbHOCTH OpraHHU3aliH, BEISBISTE €€ KIIFOUEBbIC QJIEMEHTHI U OLIEHUBATh MX BIMSHHE HA
OpTraHHU3alMI0; aHATM3UPOBATH OPraHU3aLMOHHYIO CTPYKTYPY U pa3padaTbiBaTh
pe/ITOKEHHS 110 €€ COBEPILICHCTBOBAaHHIO; OPraHN30BbIBATH KOMaHIHOE
B3aUMO/ICHICTBUE IJIsl PELICHUS YIIPABICHYECKUX 3a/1a4; aHAIN3UPOBATh
KOMMYHHUKaIIMOHHBIE IPOLIECCHI B OPraHM3alMy U pa3padaThiBaTh NPEAI0KEHHS 110
MOBBIMLIEHUIO X 3P ()EKTHBHOCTH; AUArHOCTHPOBATH OPTaHU3ALUOHHYIO KYJIBTYPY,
BBISBIISITH €€ CHIIbHBIC U c1a0ble CTOPOHBI, pa3padaThIBaTh NPEII0KEHHUS 10 ee
COBEPILICHCTBOBAHHUIO
[MpuoOpeTaeT HaBBIKK: METOAAMH PEaM3alMi OCHOBHBIX YIPABICHYCCKUX (HYHKIUH
(IpuHATHE penIeHHH, OpraHu3alys, MOTUBUPOBAHNE U KOHTPOJIb); COBPEMEHHBIMH
TEXHOJIOTUAMH 3P (PEKTHBHOTO BIUSIHUI Ha HHAUBHIYaJIbHOE H TPYIIIIOBOE
[OBE/ICHHUE B OpraHU3aLuH.
OIIK-5. OIIK-5.1 [Ipumensier  [3HaeT DTHKA JETIOBOI0 OOLICHUS, OCYLIECTBICHHE KOMMYHHUKAIMN, KOPIOPATUBHAS
Cnocoben NpaBHiia U HOPMBI PTHKa, BKIIIOYasi METOABI paspenieHus kondaukros. Koneke npodeccrnonansHoi
OCYLIECTBIISITH ~ PTHKH IIPU aHAJM3E U PTHUKHU ayTUTOPOB U IIPaBWJIa HE3aBUCUMOCTH ayIUTOPOB U ayIUTOPCKUX
npodeccroHaNIbH [OpraHu3anuu OpTaHU3aIIH.

'Ymeet [Tomuep:xuBaTh JEIOBBIC H STHYHBIC B3aMMOOTHOIICHHUS C MIPEICTABUTCIIIMU
ayaupyeMoro Juia (JIia, 3aKJIFYUBILIET0 JOTOBOP OKa3aHHs COMYTCTBYIOIINX
AYUTY WK MPOYUX YCIYT, CBSI3AHHBIX C ayIUTOPCKOMN JESITENbHOCTHIO) U C
pabOTHUKAaMK ayJUTOPCKOI OpraHu3aliy, MPEeJOTBPAIATh U pa3pelaTh
KOH()JTHKTHI.

O6naaer HaBbikamu [leperoBopbl: TEXHUKH KOHCTPYKTUBHOTO JIHAJIOTa, aKTUBHOTO
Ccoymanus U yoexaeHus 0e3 mepexo/ia Ha IUIHOCTH. DKOJIOTUIHOE Pa3peliecHIe:
CIIOCOOHOCTh HAXOAUTh KOMIIPOMHUCCHI M IPUMCHSTH TEXHOJIOTHU YPETYIUPOBAHUS
KOH(IUKTOB O€3 MOTEePH JHIA U yiepOa Ui pernyTanun

PKOHOMMKH,
MCKJTFOYAOIUMU
MPOTUBOTIPABHOE
MOBE/ICHHUE.

OIIK-5.2. Ilpumenser
HOPMBI IIpaBa u
HOPMaTHBHBIC
MpPaBOBBIE aKThI,
Mpeaypex1aronme
pecTyyeHus B
[pa3TUYHBIX chepax
PKOHOMHUKH

3HACT KaJIPOBBIC PUCKU M YTPO3bI, CBA3aHHBIC C KOPPYIIIHOHHBIM ITOBEICHUCM
[paOOTHUKOB M BO3HUKHOBEHUEM KOH(IIMKTA HHTEPECOB, B IIEIIX 00CCIICUCHUS
KaJpOBOM 0C30MaCHOCTH OPraHHU3aIMK; O ICHXOJOTHYSCKON HAaIe)KHOCTU
[paOOTHUKOB, BIUSIOIICH KaK Ha YCICIIHOCTh MPO(ECCUOHANBEHON ACSTEIBHOCTH, TaK
M Ha KaJpOBYIO 0€30IIACHOCTh OpraHU3alMy. [[pUHIIHITEL, METOABI U TEXHOJIOTHU
[yIIpaBJICHUsI IePCOHAIOM. TEXHOIOTHH YIIpaBIeH s NOAPa3/IeICHHEM OpraHU3auK
1 TIOBBITIIeHHS 3 (PEeKTUBHOCTH eT0 paboThl. OpraHu3aiys U OCyIIeCTBICHNAS
BHYTPEHHETO KOHTPOJIS.

'YMeeT pa3pabaThIBaTh U peaM30BbIBATH IPOTPAMMBI YIIPABICHUS KaPOBO
0€3011aCHOCTHIO OPraHU3ali1, HHTETPUPYS 3HAHHS O IICUXOJIOTHYECKOH HA/IE)KHOCTH

a6OTHI/IKOB, Ka[lpOBOfI TNOJINTHUKE U CTPATCTUAX YIIPABJICHUSA IICPCOHATIOM.
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/lenerupoBaTh pa3IMYHbIC BUJBI 3324 paOOTHUKAM TOAPa3/ICICHHS, COTJIACOBBIBATh
X paboTy.

IMOG6nanaeT HaBBIKAMH OCHOBaMH 00€CIIeYeHUS KaApOBOH 0€30IaCHOCTH
OpraHU3aINH, YIIPAaBICHHUS KaJpOBBIMU PUCKAMH U YTPO3aMH, CBI3aHHBIMU C
MCIIOJI30BAaHUEM YEJIOBEUCCKHIX PECYPCOB. Pa3padOTKH M peai3aliy IpOTrPaMMEI
[yIIpaBJIEHUS KaJpPOBOM MOJIUTUKON OpraHU3alnu

1.2. BxonHol ypoBEeHb 3HaHUM,
dbopMUPOBaHUS KOMITETEHITUN
3HaTI:Z MMPUHIUIIBI B3aUMOIIOHUMAaHUS MCKAY MPECACTABUTCIIAMU PA3JIMIHBIX KYJIbTYP,; IPUINHBI
BO3HUKHOBCHUA U MCTOJbI YIIPABJICHUA KOH(l)J'II/IKTaMI/I " CTpECCaMU B OpraHu3alivu.

YMEHUM, ONbITa JEATEIbHOCTH, TpeOyeMbIX MJis

— 3HaTh: CHOCOOBI aHalu3a Pa3HOTNIACUN M KOH(DIUKTOB B MEXKYIBTYPHOH KOMMYHHKAIIUM H WX
pa3pelieHus: TPUEeMbI K METOBI 3P (PEKTUBHBIX MEKIMYHOCTHBIX, TPYIIIIOBBIX ¥ OPraHU3aIMOHHBIX KOMMYHHUKAIIWH.

— YMeTh: NpUMEHSTh NPUHIUIBI B3aMMOIMOHUMAHUS MEXIY MPEICTABUTCISAMH Pa3lIUYHBIX KYIbTYD;
OCYIIECTBIATH CIIOCOOBI aHAJIM3a PA3HOTJIACHH B KOH(IMKTOB B MEKKYJIBTYPHON KOMMYHUKAITUH U UX pa3pelieHus,
NPUMEHSTH IPUEMBI 1 METOJIbI 3P PEKTUBHBIX MEXKIIMIHOCTHBIX, TPYIITIOBLIX M OPraHU3alMOHHBIX KOMMYHHKAIIWH,
JIMaTHOCTHPOBATh TPOOJIEMBI MOPAIBLHO-TICUXOJIOTUYECKOr0 KIMMara B OpPraHM3alud M pa3padaThiBaTh
VIpaBICHUYECKUES PEIICHU, HAMIPABICHHBIC HA MX Pa3pelICHHUe; IUAarHOCTUPOBATh KOH(IMKTHI B OPraHU3AIUU U
pa3pabaTheiBaTh MEPOIPHUSITHS [0 X MPEAYNPEKACHUIO U Pa3pelIeHuio, B T.4. C UCIOJIb30BAHHUEM COBPEMEHHBIX

CpCACTB KOMMYHUKAIIUN

— Bnangers: mpuHIMTIAMH B3aUMOITIOHUMAaHHUS MEX]Ty MPEACTABUTENAMU PA3NUIHBIX KYJIbTYp, METOIaMHU U
MIPUHIUTIAMH aHAJIM3a PA3HOTIIACHH U KOH(IUKTOB B MEXKKYJIbTYPHONH KOMMYHUKAIIUN U X PA3PEIICHUS: TIPUECMaMHK
1 MeTofaMu 3 EKTUBHBIX MEKIMYHOCTHBIX, TPYIIIOBBIX U OPTaHU3AIMOHHBIX KOMMYHHUKAITHH.
- COBPEMEHHBIMU TEXHOJIOTHSIMU YIPABJICHUS! KOHQIMKTAMH U CTPECCaMU

Onenka

MIPOBOJUTCS

2. CTPYKTYPA ®OC 110 JUCIIUITJIMHE
METOJOM  COIIOCTABJICHUS  IIapaMeTpPOB

IIPOJIEMOHCTPUPOBAHHON

00ydJaronuMcs MPOAyKTa NEATEILHOCTH C 3aJaHHBIMU TAIOHAMHU U CTAaHJAPTAMHM 110 KPUTEPHSIM.
Tabmuma — 1.1. OOBEKTHI OLICHUBAHMS 1 HAMMEHOBAHHUE OIICHOYHBIX CPE/ICTB

Howmep u DopMbl OOBEKTBI OTICHUBAHHS Bun zanstas / dopma
HAMMCHOBAHHE| TEKYIIEro HaumeHoBaHue| TpOBEICHUS
pa3aenoB/TeM | KOHTPOJIS OIICHOYHBIX OIICHKHU

yCIIeBaeMoCT CPEaCTB YcrHas/

u/ MUCBMEHHAsI
MIPOMEKYTOU
HOH

aTTeCTalllu
Tema 1 Texyuuii Ulekmus. OTHKa JIEJTOBBIX OTHOIIIEHUH - ocHoBa[Il — moknax cyctHas/
[MpodeccroHa KOHTPOITH mpodeccHoOHATbHON ATHKH CIIEIUANIMCTAa 10 JKOHOMHYECKOH[IpE3eHTAIUEH, [TMChMEHHAS
bHAs THKA 0e3onmacHocTd. OCHOBHBIE HOPMBI M TIPHHITUIIEI JeTOBOM 3THKM.[T — TecT
crienmarcTa JTHUYECKHe MPpaBIiIa OTHOIICHHUS K KIIMEHTaM B Cepe CepPBUCHBIX
Mo KOMMYHHUKAIIMH. OTHKa TAapTHEPCKUX OTHOIICHUH B cdepe
PKOHOMHYECKO COLIMANBHO-KYJIBTYPHOTO CepBHCa H Typusma. I[IpaBoBoil W
171 HPaBCTBCHHBIN acriekT. HpaBCTBEHHAs THIIONOTHS JIMYHOCTU Y|
0e30macHOCTU OCHOBHBIC MOPAJIbHBIC XaPAKTCPUCTHKH JTHYHOCTH CICIHAIHCTA)

[0 YKOHOMHYECKOW 0E€30IaCHOCTH.

Tema 2 Texymmii Uleknust. Tlomsitme «menoBod  JokymeHT». Kiaccudukanusjmoknan c|YcrtHas
DTHyeckue KOHTPOJb  [IEJOBBIX JIOKyMEHTOB. TpeOoBaHHMsS K pEKBU3UTAM  HOPE3CHTALUCH [MUCHMEHHAs
HOPMBI U 0 opMIICHHIO JIeJIOBOTO JIOKyMEHTA. Crenuduxa/Tect
TpaBHiIa MHPOPMAMOHHBIX  JICJOBBIX JOKYMEHTOB W JOKYMEHTOBKOIIIOKBHYM
odopmeHHS KOJIJIETHAIEHOTO oprasa, ux PEKBU3UTEI. BunsiBaganus,
IMEITOBBIX PACTIOPAONTENBHBIX  JTOKyMEHTOB. TpeOoBaHHMsS K  TeKcrypedepar
ITOKYMEHTOB ITEITOBOTO TOKyMEHTA.
CIIeIHaTHCTOB
1o
PKOHOMHYECKO
171
0e30macHOCTH
Tema 3 Texymuii Jlekums. Hcropuss xoauduIMpoOBaHMS ITHYECKUX  HOPM.IOKIA] cllucemenHas
Komekchr KOHTPOJIb KopropatuBHass 3THKa B  MEXIYHApPOAHOM  OHM3HECE.pe3cHTAIUeH |YcTHas
mpogeccroHan IIpodeccronanbHple KOACKCHI: MX cojepxanue, GyHKuuu ulect
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bHOU 1 0CcOOCHHOCTH B chepe SIKOHOMIYecKor Oe3omacHoCcTH. Pa3Butue/lenoBas wurpa
KOPIIOPATHBHO npodecCHOHaNBHBIX 1 KOPIIOPAaTHBHBIX KOJIeKcoB B Poccun 3amanus,
i DTHKH: Ulekmmsa. TlpoOmema HpaBCTBEHHOTO ©  Oe3HpaBCTBEHHOTOpedepar
MHpPOBOU 1 [TOBEICHUS B JICTIOBBIX B3aMMOOTHOIIEHUAX. [Ipobiema noBepus,
OTe4eCTBEHHBI yclmoBust ee peamm3annd W (a3l pasBuTHA. [IpHUumHBI
i OTIBIT AMOpaJIFHOTO ~ TIOBEACHUS  COTPYOHHKOB B  KOJUICKTHBE.
IAKTyaJbHbIE MopanbHO-IICUXOJIOTMUECKUH KIMMAT KOJUIEKTHBA. Tumosiaorus
POOIEMBI HPABCTBEHHBIX  KOH(IUKTOB.  [IpUYMHBI ~ HPABCTBEHHBIX
mpogeccroHan KOH(JIMKTOB ¥ IyTH BbIXoAa u3 HuX. COBpeMEHHBIC (HOpPMBI
bHOW ITHKH PTHYECKOTO ayIuTa.
Tema 4 Dtuker [Texymuit Ulekuus. DTUKET Kak colUalibHOE siBJIeHue. MlcTopus MUPOBOTOIOKIIAL c|YcrtHas
[PaOOTHUKOB  [KOHTPOJIb bruketa. OCHOBHBICE (YHKIMHM 3THUKETa. 3aJadydl ITUKETA:IPE3CHTAIMEH |[MMChMCHHAS
chepbt coemuaeHue chep B3aUMOOTHOIICHUI romedi B oOmectse.Tect Jlenosas
PKOHOMHYECKO TpeGoBaHMS COBPEMEHHOTO JTHKETa. JTHKET JAEJIOBOTOHMIpa
17 gemoBeka. Ctunu oOmeHWs W BHEImHWE (HOpMBI ToBeneHUs.[KOUIOKBIYM
0e30macHOCTH. KymbTypa omexnabl nemoBoro 4denoBeka. [loBemenme  B3amaHws,
(OTHOKYJILTYPH oOmecTBEHHBIX ~ MecTax. Manepsl moBeAcHms.  UyBcTtBopedepar
bIe rCcuXojorudaeckoro komdopra. OcoOEHHOCTH TPUBETCTBUS U
0COOEHHOCTH oOpamennss Ha ciayx0Oe. TpeOoBaHUS K BHEIIHEMY OOJIMKY U
IEI0OBOTO MMHUIDK ~ CIICHUAIUCTa IO JIKOHOMHYECCKONH 0e30IacHOCTH.
DTHKETA (DTHOKYJIBTYpHBIC 0COOCHHOCTH JICIIOBOTO ITHKETA.,
MesxTyHApOIHBINA IPOTOKOJ: OCHOBHBIC TPEOOBaHMS. DTUKETHEIC]
IIPUHIUITBI BEXJIMBOCTU. DTUKETHBIC (DOPMBI BEJCHUS JEIOBOH
BCTpEYH, TIEPETOBOPOB.
Tema 5 Texymmii Ulekusi. BO3HMKHOBEHHE W pa3BUTHE KOH(MIMKTONOTHU KaK|OKIA c|YcrtHas
MecTo u POJIbKOHTPOIIH caMoCTOsATeNIbHAS 00JIACTh 3HAHUH. Ee CBS3b ¢ IpYrMMHU HAYKaMU.TPE3CHTAIMEH |[MUChMCHHAS
KOH(IINKTOB [MpenmerHas obmacTh KoHGIHMKTONOTHH. [loHATHE «conmanbHBIA[TecT
B CHCTEME KoHQIUKT». KoH(pmMKT Kak ycioBue (QYHKIMOHHPOBAaHHA HKOIIIOKBHYM
OTHOIIICHHH COBEpIICHCTBOBAHMS  CONMANBHBIX  cucTeM.  KoHmenmumn3amaHus,
MHTETPAIMOHHON W KOH(MIWKTHOW oOpHueHTanmu obmiecTsa.pedepar

(OCHOBHBIC HANpaBICHUS B HM3yYCHWU (CHOMEHA COIMAIBHBIX
koH(puukToB. Konuemmmu I'. 3ummens, JI. Kosepa, P.
Jlapennopcda, T. Ilapconca. Kondmukr B Meromosoruy
K.Mapkca, M. Bebepa, 3./{topkreiima. MeTozasl coopa n aHanmsal
KOH(JIMKTOJOTUYECKUX  JaHHbIX.  CHCTEeMHBIA  TOIXOI.
ConuanbHO-QIOCOPCKHE,  COLMUOIOTMYCCKHE,  COIUAIBHOA
[ICHUXOJIOTHYECKUE, HUCTOPHUKO-CTATUCTUYCCKHC METO/IbI
MCCIeAOBaHUA  KOH(IMKTOB. MeToasl  MaTeMaTH4eCKOTO|
MOJIETMPOBAHMSI KOH(DIUKTOB. AHAIN3 CTPYKTYPHBIX DJIEMEHTOB|
KkoH(pauKTa. OCHOBHBIE 27IeMEHTHI KOHPIMKTa. OOBEKT, MPEAMET,
CYyOBEKT, y4acTHUK M CTOPOHBI KOH-(iukra. Ilemn cropoH B
KoH(pUKTEe. Pasnmnyus cyObeKTOB KOH(MIUKTA B 3aBUCUMOCTH OT
[YPOBHSI BO3HHKHOBEHUS KOH(IUKTa. VI3MEHEHHE WHTEPECOB U
moBeneHUST CYOBCKTOB KOH(QUIMKTA. @OpMBI  COIM-aNBHBIX

KOH(l).HI/IKTOB no C(1)epe BO3HHUKHOBCHUA. 3KOHOMI/I‘ICCKI/I€,
MOJIUTUYCCKUEC, OTHUYCCKHUC, HPABCTBCHHBLIC U  IIPABOBLIC
KOH(l)HI/IKTLI. Knaccn(bmcauns{ MNpU4uH BO3HUKHOBCHMHS]|
KOH(l).HI/IKTa. 3MOIII/IO-H2U'H>HI)I€ nu JCJIOBBIC q)aKTOpLI

KOH(IUKTHBIX cUTyanuid. CKPBITBIC U OTKPBIThIC KOH(MIMKTHI.
'YpoBuu nposieinerns koHumkTa. Criop U KOHGIUKT. OCHOBHBIE
MpaBwmIa MoBeAeHUs B criope. UppannoHanbHeri criop. CriocoOsbl
BemeHus: koHpmukra. boprba u cormacuwe. IIpuHIMNHATHHBIN
moaxon. Tumbel moBeneHUs B KOHQIMKTHOW curyaruu 1o K,
Tomacy. Touka oudypkanuu u Mopor TEPIIUMOCTH B KOH(IUKTE.
(OMOLIMOHAJIBHBIA acreKT KOH(IMKTa. TpaH3aKTHBIA aHAIH3
KOH(JIUKTA. N3menenue COILMATEHO-TICXOJIOTHYECKOM
HATIPS)KCHHOCTH B KOH(DIUKTE B TEYCHUE IPOTHBOCTOSHUS
mHTepecoB  cTopoH. «[lay3er» B koH(umkTe. CyOBEKTH]
PKOHOMHYECKOTO ¥ TPYOOBOrO  KOH(IUKTOB. CTOpPOHSBI
KOH(JIMKTA Ha MaKpO-, CPETHEM W MUKPOYPOBHsX. MICTOYHUKH,
00BeKT W TpHUMHBI KOHGuWKTa. lIpoTHBOpeumMBas OCHOBA

koH(MIUKTOB. CyOBEeKTHBHBIE W  OOBEKTHBHBIE  OCHOBBI
koH(MKTOB. OCHOBHBIE MNPHYMHBI M TMOBOJ, COJEpPIKAIINE
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KOH(QIUKTHBIE cuTyaiuu. HHpopManuoHHble,
CTaTyCHbIE, MNPOCTPAHCTBEHHO-BPEMEHHbIE,
rmoBeeHYeCKHe (HaKTOPhl B KOH(JIUKTE.

pecypcHBIe,
STHOKYJIETypHBIE,

Tema 6
Pazsurne
KOH(ITUKTA

Texyuuii
KOHTPOJTb

Uleknnsa.  3aKOHOMEPHOCTH  BO3HHUKHOBEHHS  KOH(JIHMKTA.
ConmanpHast HaIpPsHKCHHOCTD. [Ipobnema U3MEpEeHHs]
KoHpUKTHOCTH. IlpmemMBl ® cpeacTBa NPOBOIMPOBAHUS
KoH(MUKTa. JIMCKPETHBIHK W TIEpMaHEHTHBIH KOHQIIMKTHI.
OKCTpEeMyMBl W CTaJWM 3aTUIIbS B Pa3BUTHH KOH(IUKTA.
[MpenxoH(IUKTHAS CUTyalHs, TOYKa OU(ypKalMH, WHIUICHT,
cTanusi KOH(MIMKTHOTO TMPOTHBOCTOSIHUS, IMOCIC-KOH(IMKTHAS
cutyarust. Ctagus mpeogosieHus mopora repnuMoctu. CrocoOs]
BarsruBaHuss KOH(QIUKTAa. CKPBHITOE M OTKPBHITOC MPOSBICHUS]
KOH(IIMKTA. DCKaNanus U «3aryxaHue» KoH(IukTa. DyHKIHY
koH(puKkTa. [To3UTHBHBIE W HETaTUBHBIC (QYHKIUU KOH(DIWKTA.
Pomb pasnuuHBIX ()aKTOPOB B aAKTHBH-3AIIMM TEX WM HHBIX
byakui.  CoUaNbHO-TICHXOJIOTHIECKUE  3aKOHOMEPHOCTH|
pPa3BUTHA KOH(QIHUKTA. ATPECCHBHOCTh KaK ICHXOJOTHYECKas]
ocHOBa KoH(uMKTa. ColManbHble (AKTOPHI arpeCCUBHOCTH.,
MotuBanst KOHMIUKTHOTO TmoBeAeHWA. KoHGIHMKT  Kax
[POSIBJICHUE HETATHBHBIX TICHXOJOTMYCCKHX COCTOSHUH Y|
CTOpPOH: cTpecca, HENPUSA3HH, IUIOXOT0 HACTPOCHUS, JCTPECCHH,
BaBucTH, MecTH, arpeccud. CoOLHANTBHO-TICUXOJIIOTHYCCKHUC]
cBO¥iCTBA JIUYHOCTH, CIOCOOCTBYIOIIHE KOH(JIUKTY.
KoH(popMH3M U BBICOKAs CaMOHAICSHHOCTh. 3aKOHOMEPHOCTH]
BO3ZICHCTBUS TOJIBI HA ICUXMYCCKOE COCTOSHHE JIUYHOCTH.
MaccoBoe noBeaenrne u KOHQUMKTEL. KOHMOIUKT W muaepcTso.
Poms mumepa B KoHGuHKTE. THIBI JHIepcTBa B KOH(IMKTAX.
IABTOPHTET W BJIacTb, WX POJb B KOHJuHKTE. bapbepsl
BOCTIpHATHS ~ CYOBEKTOB  OKOHOMHYECKOH W TPYIOBOH
eI TeTFHOCTH. Brusane CONHATBHO-TICHXOJIOTTYECKOTO
KIUMaTa Ha KOH(JIUKTHOCTh B TPYIOBOM  KOJUICKTHBE.
ConuanbHO-TIICUXOJIOTUIECKHE MPOOJIEMBI MOCIEe-KOH(IUKTHOM
cuTyarum.

IMOKITa
[pe3eHTaune
Tect
IKonnmokBuym
BagaHus,

pedepar

C

[TnceMeHHas
yCTHAst

Tema 7
(OKOHOMUYECKU
© ¥ TPYIOBBIC
KOH(MIMKTHI

Texymmii
KOHTPOJIb

Ulekiwst. [lpuuuebl u GOpPMBI  TPOSIBIICHUS 3KOHOMHYCCKHX|
KOH(IIUKTOB. B3auMOCBs3b  XO3MHCTBCHHOW KYIbTYPHl U
PKOHOMHYCCKUX KOH(IUKTOB. KOH(IMKTBI MEXIy OpraHamyl
YIIpaBJICHU, CYOBCKTAMHU MPEAPUHUMATEIBCKOH ACITEIBHOCTH,
nopoxkaatornyecss KoHkypeHuued. KoH(IMKTBI, BbI3BaHHbIC
M3MEHEHHEM OTHOIIICHWH COOCTBEHHOCTH. 3apaboTHas IjiaTta u
pacnpesieieHre 10X0a Kak riaBHble (PaKTOPbl IKOHOMHUYECKUX
koH(MKTOB. IIposiBieHHE MEHTAIMTETa B BO3HHUKHOBEHHUH U
bcKanaluy SKOHOMUYECKHX KOH(uukToB B Poccun. Tpymosbie
KOH(MIMKTBL. TpymoOBbIe, OpraHU3aLMOHHbBIC, YIpPABJICHYECKHE,
[TPOU3BOICTBCHHBIC KOH(JIUKTHIL. Dopmbl TPYAOBBIX
KOH(pIUKTOB. CHH)XCHHE IPOU3BOJUTEILHOCTH KaK CKPBITas]
(opMa TpPYHOBBIX KOH(IUKTOB. 3a0acToBKa Kak BBICIIAs,
OTKpBITasi U KOJUICKTHUBHAs Gopma KoH(DIHMKTa. PasHOBUIHOCTH
BabacToBOK. JIokayT W BO3MOXHBIC OTBETHBIC pPEaKLIUY]
paboTomaresieii K HacMHBIM paboTHHKaM. OpraHu3aluOHHBIC
ocobeHHOCTH KOHGIHMKTOB. OpraHuM3anuoHHAs KyJbTypa U
coLrasbHas HarpsHKeHHOCTh. KopropaTuBHOCTS U MarO3HOCTS,
Kak (paKkTOpbl KOHQIUKTHOCTH B OpTraHU3aIUIX.

ImoKJ1a,1
Mpe3eHTalue
Tect nucnyt
Konnoxsuym
BagaHus,

pedepar

C

[TnceMenHas
'YcTHas

Tema 8
'Yrpasnenue
KOH(MIUKTAMHU

Texyuuii
KOHTPOJTb

Ulexnus. [IporHo3upoBanue KOHQIIMKTA. MeTOabl U3MEPEHUS H
IIPOTHO3UPOBAHMS HANPSHDKEHHOCTH HA HMHCTUTYIIHOHAIBEHOM,|
TepPUTOPHUATEHOM u OpTaHM3AIIOHHOM YPOBHSX.
[Mpodmiaktnka KOH(PIUKTOB HA CTaJUH MPEIKOH(DIUKTHOMN
curyanun. IlpenynpexineHne u INpeaoTBpamieHUEe KOHQIIMKTA.
'YcTpaHeHHe NPUYMH BBI3BABUIMX HPEIKOHMIMKTHYIO CUTYALHUIO.
Crioco0b1 POQHIAKTUKI KOH(JIMKTOB. IIpaBoBsle,
OpraHU3alOHHEIE, COLIMAJIBHO-TICHXO0JIOTHYECKHE,
KOMMYHUKATHBHEIC u nH(opMannoHHbIE CIIOCOOBI
MpeaoTBpameHus: KOHPIUKTOB. [leperoBopsl kak 3pPeKTHBHBIN

IMOKITa
[pe3eHTaune
Tect
Konnoxsuym
Bananus,

pedepar

cmoco®  perynmupoBaHHWs — NPEIKOH(DIMKTHBIX  CHTyalui.

C

[TnceMeHHas
'YcTHas
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[MpodmiakTika HSKOHOMHYCCKUX M TPYIOBBIX KOH()JIHMKTOB.
CructeMa COIMaIbHOTO MAPTHEPCTBA Kak CrOCco0 MpodUIaKTHKH
PKOHOMHYECKMX W TPYAOBBIX KOH(MIMKTOB. Poms TpymoBoH
MHCTIEKIINK, TPOodCOI030B W TOTEHIMana paboTHUKA B
MpOoGMIAKTUKE ¥  Pa3pelIeHHd  TPYAOBBIX  KOH(IHMKTOB.
BaBUCUMOCT TPOPWIAKTHKHA TPYMOBBIX KOH(PIJIUKTOB  OT
CIUTOUYEHHOCTH KOJUIEKTHBA, CTHJICH yTpaBIICHUS, COIUMAIBHOA
PKOHOMHYECKOW  caMoopraHu3anuud  paOOTHUKOB.  Poup
PGOGEKTUBHOCTH ~ MHCTHUTYIHOHAJIBHBIX  PETYJIATOPOB B
PEIYNPEKACHUN SKOHOMUYCCKUX KOHQPIUKTOB. CrocoObl
paspemieHruss KOH(PIUKTOB. [IpUHIMIBI ¥ MpaBHUia pa3pelicHuUs
KOH(JIUKTOB. AHaIH3 KOHQJIUKTHOW CUTYalluu KaK MOJrOTOBKA K
paspemennio KOHQUIMKTOB. I[IporHO3MpOBaHWE BO3MOXKHBIX|
MMOCIEACTBUH  KOH(QIIMKTA. OddexTuBHOE  paszpenicHue
KkoH(puKTa. [TpUHIUTIEI B yCIoBUS 3 (HEKTHBHOTO pa3pelieHus
koH(pukTa. CrpaTerus paspenieHuss KOHQIHWKTa. TakTuka
B3aMMOJEHCTBHA KOH(IUKTYIOIINX CTOPOH MPH pa3peuieHuH
KOH(MIUKTA. «3aMOpaXWBaHWE» W IOJaBlIeHHE KOH(DIUKTA.
PaspemieHist KOH(MJIMKTAa, C OpPUCHTAIMCH HA  BBIMTPHIIL)
KOMIPOMHKCC ¥ MPOUTPHINI. PoJIb MOCPETHUKOB B pa3pelIcHUY]
koH(uukTa. [locpemHuyecTBO W mpuMupeHue. TpeOoBaHHS K
mocpenHuky. lcmonp3oBaHMEe YMEpEHHOM HeHTpanu3auuy
[MOCpENHUKAMK B pa3pelicHud KoH(iukra. IleperoBopsl B
[pa3peeHuy KOHPIIUKTOB. [IprueMbl, NpUMEHsIEMbIE CTOPOHAMU U
[MOCpPEeTHUKAMH B TIEPETOBOPAxX IS YPETryIHpPOBaHUS KOH(IUKTA.
TpeboBaHus K TIEperoBOpHOMY Tiporieccy. Poib pykoBoauTess B
paspemeHny  TPYHOBBIX  KOHGIHMKTOB.  [IpaBoBRle ¥
PKOHOMHYECKHE OCHOBHI periIaMeHTannu KoHGIMKToB. Cuctema
MPaBOBOW peryiaMeHTaIui KOoH(GIUKTOB. HopMaTHBHO-TIpaBoBas]
OCHOBa peryiaMeHTaIui KOH(GIUKTOB. OpraHsl MPaBoOIOPSAKA, HX
poib B periaMeHTanuu  KOH(IUKTOB. IIpaBoBBIE OCHOBBI
[pErJIaMEHTAMU 3KOHOMHYECCKMX U TPYIOBBIX KOH(IUKTOB.
CrocoObl  periaMeHTalMd  KOH(IUKTOB B TPYAOBOH U
PKOHOMHYECKOW AEATEIBHOCTU. POJb TPYHIOBOW WHCIICKIUU B
[PETYIUPOBAaHUK  TPYIOBBIX  KOH(IUKTOB. Ponp  cityxO0bl
[YIpaBJICHHS MEPCOHAIOM B IMPOTHO3MPOBAHWH M OOECIICUCHUH
MMOSUTHUBHBIX IIOCIEACTBUI KOH(GIUKTAa. KOHCTPYKTHBHEIE W
ITECTPYKTHBHBIC TIOCIEACTBHS KOH(IMKTA. Bistare BHYTpeHHUX
M BHEMHUX (AKTOPOB HA TMOCIEACTBUS KOHQIHMKTa B
opranmzarun. Ilokaszatenn, OTpaxamomye AIeCTPYKTHUBHEIC
[TOCTECICTBUSL OKOHOMHYECKHX W TPYHOBBIX KOH(QJIHKTOB.
[MpumMeHeHne CcinyX00¥ YHpPaBICHUS MEPCOHATIOM PA3JUYHBIX
TEXHOJIOTUI M0 MPOTHO3UPOBAHUIO MOCICACTBUI KOHQIMKTA B
opranu3anuu.  MeToAbl ~ NPOTHO3UPOBAHUS  MOCICACTBUM]
KOH(JIMKTA: aHAIUTHYCCKUE, CTATUCTUYCCKHE, IPABOBBIC,
PKOHOMHYECKUE M MATEMAaTHYCCKUEC METOJbI, BO3MOKHOCTH HX|
KOMILIEKCHOTO IIPUMEHEHUS B pab0Te MEHEXKepa M0 MePCOHANTY.
Poip  Ciy>kObI  yIIpaBJICHHS TIEPCOHAIOM B  OOeCIedYeHNuH
[TO3UTHBHOW HANPaBICHHOCTH KOH(IUKTOB, 3aTpardBarOIIUe]
MHTEPECHl OpTaHM3alldf, W CHIDKEHMH WX HETaTHBHBIX
MOCJIEACTBUH.

Bce Tembl wulllpomesxyrto
pa3ieanbl: YHAas
aTTecTanus

O6oO0IeHAbIE  pe3yibTaThl  OOyYeHUS TI0  OBJIAJICHUIO
TEOPETHYECKUMH 3HAHUSMH U IPAKTUYECKUMH HABBIKAMHU

T —Tect (1-30)[Tucemennas

3. IOKA3ATEJIU U KPUTEPUU OLIEHKH KOMIETEHIIAM

Onenka 3HaHUHM, yMEHUH, BIaJICHUI BBIpaXKaeTcs B MATUOAIUIBHOM cCUCTEME.

Tabmuma 3.1 — Texkymnuit KOHTPOJIb

Kpurepuu oreHrBanus
No
/i Bunast pabot HeynosnerBopu |Y10BIETBOPUTEIH Xopomo OTnyHO
TenbHO (2 6anna) | Ho (3 Gama) (4 6anna) (5 6annoB)




OtcyTCcTBUE Bricka3bpIBaHUE Bricka3bpIBaHUE
1 PaboTta HayJacTHs CTyAcHTAEIWHUIHOE CY)KIICHUW, aKTUBHOEHCOPIMHAPHBIX CY)KICHHH,
ITEKIIASX B pabote HABBLICKA3bIBAHUE yqacTue B paboTe HAaKTHBHOE ydacTue B paboTe
BaHATUU BaHATUU Ha 3aHATUA
Bricka3pIBaHNE
IPabora HaOTCYyTCTBUE N
CYy)KIICHUH, aKTUBHOEBBICKa3bIBaHUE
MPAKTHICCKUAX YIaCTHSI BEanan4uHOE o
yqacTue B XOJIGHCOPAUHAPHBIX ~ CY>KICHUM,
BaHATHIX, 00CYXICHHH, BBICKA3bIBAHMHE,
2 [pereHus, AKTUBHOE y4YacTHE B XOJg
pelieHne  OOMIMX|pEIICHUH, perieHne
MPaBUIIHLHOE PEIICHUCPEIICHISI, MIPaBUILHOE
MPAKTHYECKUX HEIpaBUIbLHOE oIIMOKaMU
c OTJICIEHBIMHPEIIICHHE 0e3 OINO0K
3amay pereHne
BamMeYaHusIMU
PaboTta Ha BeIcKa3pIBaHKE
OTCcyTCTBHE N
MPAKTHICCKUX Cy)KIICHUH, aKTUBHOEBBICKa3bIBaHUE
yIacTHs BEuHn4YHOE o
BaHATUIX, yqacTue B XOJIGHCOPAUHAPHBIX  CYXKICHUM,
00CYXICHHH, BBICKA3bIBAHME,
3 |pemieHue [pereHus, AKTUBHOE YYacCTHUE B XOJE
[pEIICHUH, perieHne
WHIUBUTY aJTbHBIX MPaBUIIHLHOE PEIICHUCPEIICHIS, MIPaBUILHOE
HEMpaBUIbLHOE oIIMOKaMU
MPAKTHYECKUX elICHIe c OTAEeIbHBIMHUpELIEHNE O3 OMIO0K
B3agad P BaMeYaHusIMU

Kputepuu orienuBanus GopMyIupyIOTCS 715 KQXKI0M KOMIETEHIIMH U OTPaXaroT JeSTEIbHOCTD
00yyYaromerocs, MoJJaroy0cs H3MEPEHUIO.

Tabnuna 3.2 — O6001IeHHbIE KPUTEPUHU OLICHUBAHUSI OCBOCHUSI KOMIIETEHIIUN

MOJIJHOM O00BEME,

CTPYKTYPHPOBAHHI,
MPOJIEMOHCTPUPOBAH TBOPUYECKUN MOAXO]

pEaACTaBJICHBI

HeynoBneTBopUTENbHO Y 10BIETBOPUTENBHO Xoporo OTangHO
(2 6amma) (3 6ama) (4 6amra) (5 6amtoB)

Kowmmerenmms He| KommeTeHnsa ocBoeHa. Kommerenmust| KommeTeHins ocBoeHa.

OCBOEHA. OOy4JarIuiics TOKa3bIBacT OCBOCHA. OOyyJaromuiicss TOKa3bIBaeT TIIyOOKHC
OOyuaromuiics HeloOIuMe 3HaHWs, BXojsme BOOYJArOIUiCS | 3HAaHUS, JEMOHCTPUPYET YMEHHUS U
[MOKAa3bIBAET  3HAHMS,ICOCTAB KOMIIETEHIIMH, NMEETIIOKA3hIBAET HAaBBIKH PEIICHIS CIIOKHBIX 3a/1a4,
BXOJIAIINE B COCTaBMPEICTABICHUC 00 UXMOTHOTY YMEHHE MPUHUMATE PEIICHMsI, CO31aBaTh U
KOMITICTCHIIUH, HENPUMCHCHUH, YMCHHEBHAHMUIA, MPUMEHATh JOKYMEHTBI, CBS3aHHBIC C
MIOHUMAaET UXM3BJCKATh W MCIIOJIB30BATHIEMOHCTPUPYETIPOPECCHOHATBLHOM JIETEIbHOCTRIO;)
HEOOXOUMOCTh H/MIIHOCHOBHYIO (BaXKHYTO )yMECHHSI HcTIOCO0CeH CaMOCTOSATEIILHO peraTh|
HE MOXKET UXUHGOPMAITUIO H3HABLIKH mpo0OyieMy/3a7ady Ha OCHOBE W3YYCHHBIX
MIPUMCHSTH [TOJTYICHHBIX 3HAHUH [pETICHIS METOOB, TPUEMOB M TEXHOJIOTHH.

THIIOBBIX 3a7a4
4. HIKAJIA OHEHUBAHMUS PE3YJBbTATA
Ta6mmma 4.1 —. [llkana kpuTeprueB ONEHUBAHKS KOMIIETEHITUN
Onenka Copepxanne
HeynosnerBopurens | JeMOHCTpUpyeT HEMOHUMAHUETIPOOIEMBI, HE  BOCHpHATHE MaTepuana. Pabota
HoO (2 Oanna) HE3aKOHYCHA W/WIIN 9TO IUIaruaT
v JleMOHCTpHUpYeT YacTHYHOE TOHMMaHWE NpoOJeMbl. BoMbIIMHCTBO TpeOOBaHMIA,
HOBJZng;f;;eHLHO MIPETBSBISIEMBIX, K 3a11aHmvo BBINIOJIHEHBI. Biiaienue aneMeHTaMu SE}IZ[aHHOI‘O Marepuana.
B 0CHOBHOM BBITIOJTHEHHBIA MaTEepPHA IMMOHATEH U HOCUT IIEJIOCTHBIN XapakTep
X JleMOHCTpUpYeT 3HAYMTENIFHOE MOHMMAaHWE MPOOIeMbl 0003HAYECHHOW UCITUTLIMHOM.
( 40621?1111115) Bce Tpev6OBaHI/I$I, MPEIbIBISIEMBIC K 3a/IaHUIO0 BBITTONHEHBI. Co/IepykaHNe BBITIOJTHEHHBIX
3aIaHAKA PACKPBITO M PACCMOTPEHO C PA3HBIX TOYEK 3PEHUS
JleMoHCTpHpYyeT TOIHOE TIOHHMaHue TMpobsemMbl. Bee TpeboBaHUS, TIPEIbBIICMBIE K
0 3aJIaHUI0  BBITIOJMHEHBI. [IpOJAEMOHCTPUPOBAHO YBEPEHHOE BIAJCHUE MaTepHUaIoM
5 ngﬁgg) MUCITUTIINHEL. BEITIOIHEHHBIC 3aaHUS HOCAT IIETIOCTHBIX XapakTep, BHITIOJIHEHHI B

pa3jIn4YHbI€ TOYKH 3pCHHA,

[lkanpl OLIEHWBAHUS U NPOIEIYpPHl OICHWBAHUS pPE3YJIbTaTOB OOYYEHHS IO IUCLUIUINHE
pernameHTHpYyIOTCs [los10KEHHEM O TEKyIIEM KOHTPOJIE YCIEBAEMOCTH M IIPOMEXKYTOYHOM aTTeCTalluu
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00yJaromuXxcs Mo MporpaMmmMam BBICIIETO 00pa30BaHMUS.

5. MIEPEYEHD 3AJIAHUI IO JUCIHATIJIMHE
5.1. 3BAJAHMA I1JIA TEKYILEI'O KOHTPOJIA:
Tabnuna - 5.1 TlepeueHsp 3a1aHU TEKYIIET0 KOHTPOJISE M UX HAMMEHOBAaHUE

OLIEHOYHBIX
CpescTB

HanmeHnoBaHme

Coneprxanue 3a1aHus

JToxmaz
Mpe3eHTauen

C

Tembl joKianoB W npe3eHTanuii: CoBpeMeHHbIE TEOPHU KOHQPIMKTOB. DYHKIUH KOH(IHKTA B
obOmectBe. Kmaccudukanus koHpaukToB. Kimaccupukanms u 0COOCHHOCTH MEXJITHYHOCTHBIX|
KOHGIMKTOB. KOHMIMKTBEI W mporpecc. DTamnbl pa3BUTHs KOHQIIMKTHOH curyarmu. [IpuuuHa U
noBoj. JlaTeHTHbIE W sIBHbIE TPUYMHBI KOH(IUKTAa. CTpaTeruu MOBENCHUS B KOH(DIMKTHOH
cuTyanuu. lleperoBOpHEIN TMporecc, €ro OCOOCHHOCTH. METONbI JUArHOCTUKHA KOH(IHUKTOB.
MeToIbl MTpenynpekIeHUs KOHPIUKTHBIX cuTyanuid. OCOOCHHOCTH KOH(MIMKTOB B OpraHH3aIlHH.
/lenoBbIe U MEXITMYHOCTHBIC KOHMIUKTHL. KOHPIUKT Mexay pyKOBOTUTEIEM M MOJYNHEHHBIM:
NPUYUHBI M CIIOCOOBI perynupoBanus. [Ipou3BoACTBEHHbIE KOHMIMKTHL. TpyHOBBIE CHOPHI Kak
KOH(IUKT. 3a0acToBKa Kak TpPYIOBOH KOH(MIMKT: BUABI, (QOPMBI, CHOCOOBI PEryINPOBAHHMS.
CriocoObI perynupoBaHus KOH(PIUKTOB B opranuzaiuu. CrocoObl peryJTupoBaHus KOH(IUKTOB B
opranuzaruu. ColManbHAs TEXHOJOTHS PETyJIMPOBaHUS KOHQIMKTOB B OpraHW3aluu. Poiip
MOCPEAHUKOB B YIPaBICHUM KOH(MIUKTAMH B opraHusanuu. @OopMbl MOCPEAHUYECTBA B
PETYJIIMPOBaHUU KOH(DIUKTOB B oOpraHu3anmuu. [leperoBopbl Kak CpPEICTBO JAOCTHXKCHUS
KoMmripoMucca. [IpaBuiia TNPOBEACHUS TEPETOBOPOB IO  YPETYJIUPOBAHHIO  KOH(IUKTOB.
Kommpomuce kak crmocod yperynupoBaHus KOH(QIUKTOB. Poms Hacwimusi B yHpaBJICHUH
KOH()JIMKTAMH B OPTaHU3AIINH.

/lenoBas urpa

1.1lens: BBIABHUTH JMaepa B TPyIIe. 3aAadu: OOy4YCHHE WIKOJIBHOTO aKTHBA OPraHU3aTOPCKUM]
HaBBIKaM, pa3BUTHE KOMMYHHKA0EIbHOCTH, Pa3BUTHE TBOPUECKUX CITIOCOOHOCTEH CTYACHTOB.
2.JlenoBbIe MEPEroBOPHL: MOATOTOBKA U MPOBEACHUE

KOJUIOKBUYM

1. OOmeHne Kak KOMMYHUKATHBHAsl JIEATCIBHOCTH. VIHTEPaKTUBHBINH, KOMMYHUKATUBHBIA U
MEPIENTUBHBIN acneKThl oOmenus. 2. WHrepaktuBHas ¢yHKINS oOmeHms. OpraHuzamms
COBMECTHOH jestenbHOCTH. [lo3mmmu B oOmennu. 3. KommynumkatuBHble posn. Cutyarmu
B3aMMOJICHCTBUS: COIMANIbHBIC, IeJIeBbIe, rmcuxonormdeckue. 4. CTpaTeruul B3auMOJICHCTBUS:
n30eraHre, CONCPHUYECTBO, YCTYIKa, KOMIIPOMHCC, COTPYAHHYECTBO. 5. BHYTpUrpyImoBbie
MEXTPYIIOBBIE JUCKYCCHU. 6. MeToAbl aKTUBHOTO OOydYeHHsS U pPa3BHTHUS, (OPMHPOBAHHE
CUTYaTUBHOI'O W CTparermdeckoro MeinieHus. 7. [lepuentuBHas dyHkiwms oOmeHus. KoHTakr,
MPUEMEBI €T0 YCTAHOBJICHHS. 8. YCTAHOBKH U X BIUSHUE HAa KOHTAKT. 9. YIIpaBlIeHUE KOHTAKTOM B
imuasore, B auckyccuu. 10. TpeHupoBKa u mpaBmiia coodmmennss oopaTHoi cBs3u. OOpaTHas CBS3b,
(HeraTHBHAS M TIO3UTHBHAS) KaK CIIOCO0 KOHTPOJIS KOHTaKTa B pasroBope. IIpobieMbl HaX0XaCHM
B3anMononnMmanus. 11. Kpyru oOmieHust u ypoBHM moHMMaHusi. KOrHUTUBHOE, NTUBEPreHTHOE,
KOHBEpPTeHTHOE MbIIeHHe. 12. Ponp smmatim u pediekcud B JICIOBOM OOUIeHWU. Pa3BuTHE
CCH3UTHUBHOCTH KaK yCJIOBUE KOHCTPYKTHBHOTO B3amMoJieiicTBUs. 13. BUpl 1eIOBBIX KOHTAKTOB:
ImemoBoii  pasroBop, Oecenma, [eNOBOE COBEIIaHWE, [eloBasg BcTpeda, coOpaHue. 14,
IKOMMyHHKaTUBHEIE PO CYOBEKTOB OOINCHHUS. YPOBHH IMPABOBOTO, HPABCTBEHHOTO OOIICHWS,
MaHHITY THPOBAHUS, «PEPIICKCUBHON HIPhD».

pedepat

OOk B aTpuOyTHBHOM Tipoitecce. COBpEeMEHHBIE MOJIEITH COITHATBHOTO BIHSHISA. COBpEMEHHEIC
KOHLICTILIMY B3aMMOJICHCTBHUS YCTaHOBOK M noBeAeHus. [lcuxonorus mku. [Icuxonorus yoexneHus.
[MpaBuina KOHCTPYKTMBHOTrO cropa. @OyHKIMH MacCOBOH KOMMYHUKAIlMM W KPHUTEPUU ee
bddexTuBHOCTH. BO3MOXKHOCTUH pa3BUTHA KOMMYHUKAaTHMBHOM KOMIIETEHTHOCTH MEHEIXKepa.
Teopus «auannueckoro BzaumoaercTsus» (P. Tubo u I'. Kennm). Ponb conmansHo# ycTaHOBKY ITpH
(hopMHpOBaHUM MIEPBOTO BIieuaTiieHHs 0 YenoBeke (A.A. bonanes). KoMmMmyHHKaTUBHEBIE TEXHUKHU H
npueMbl B IPO(ECCHOHATBHON YIIPaBIeHYECKOH IeSITEIbHOCTU

ITACITYT

[Iyomuunoe BeicTyuienwe. Chnermuduyeckne OCOOCHHOCTH peud. MHdbopmanmoHHasd,
yOexaarornas, moOyKaaroias pedyb. MeXxaHu3Mbl U IPaKTHYECKUE TIPUEMBI 3aBOCBaHUST BHUMaHUS]
aymutopun. J[lemoBas momemuka: crop, Ae0aThl, AUCKYCCUHM, TpeHUs. llo3unmu ydacTHHKOB
MOJIEMUKH M TIPaBHJIA UX TIOBEJICHNS. YJIOBKH, COMHUTEIBHBIC TIPUEMBI U «XUTPHIE» apTyMEHTHI s
[peayin3aliii KOMMYHHKATHBHBIX HAMEPCHUIH YYaCTHUKOB IIOJICMUKH. TeXHHKa IPOIyKTHBHOH
aprymeHTarui. KoHcynbTupoBanue W TeneoHHas KOMMYHUKAlMs B padoTe ¢ KIMCHTaMHU.

Hpe3eHTaHI/II/I. IloaroroBka K NMPE3CHTAlMM W TICUXOJIOTMYCCKHUE TIPHUEMBI €€ TIIPOBCIACHUA.
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KomMMmyHHKaTUBHBIE Oapbephl: JTOTMYECKUN, CTHIMCTHUSCKUM, TMHIBUCTUYECKUH, (POHETHUECKHIA.
[Icuxonormueckne Oapbephl: Oapbep MEPBOTO BIIEUYATICHUS, YCTAHOBKH, OTPUIIATEIBHBIX SMOIIHA.
Caymanue u mpo0OsieMbl MoHUMaHuA HHPopMaun. Ousndeckne 0apbepbl B KOMMYHUKAIUH. THITBI
CUTHAJIOB Teja: 1032, MHMUKA, JKECTUKYJALMS, AWCTAaHIMPOBAaHWE, WHTOHAIUS, IOXOJKA.
Bepbanuzanus ourymieHnii. BHeNHss mo3a ¥ BHYTpeHH:sA no3unua. 30HbI U auctannmn. Cratyc,
WHTHMHAsA 30Ha U 6e3omacHoCcTh. JIngHas, oOmecTBeHHasA, OTKpBITas 30HbI. CHTHAIIBI TUCTAHIINH.
MUK CIEIUAIIMCTA U CEKPETHI YCIIENTHOW KOMMYHUKAIIUT

BajaHus CocTaBbTe NMHCBMO, COONIOAsl Bce MpaBHiia HUPPOBOTO ITHKETA. YKAKUTE TEMy, IPUBETCTBHE,
OCHOBHYIO 4acTb, NpoIlaHue, moamuch. OOBSICHUTE, KaK TEXHHYECKH O(QOPMHUTH PACCHUIKY (|
KOTIMSIMHU.

Tect Uto He siBNIsieTCS HApYILIEHHEM UPPOBOTO STHKETa?

IA) OTIIpaBKa «IIHCEM CUACThs» KOJUIeraM

b) Hcnonp3oanne GyHKIH « OTBETUTH BCEM» 0€3 HEOOX0IUMOCTH

B) Kparkoe noaTepskaeHue nonyyeHus nucbMa («Crmacubo, mpruHITO»)
") Ilepecpuika KOHGUACHIMATBHBIX THCEM TPETHUM JIMLAM

Kirou: B

5.2 KOHTPOJIbHBIE BOITPOCHI JIJISI TEKYIIENA ATTECTAILIAU OBYUYAIOIINXCS
IlepBasi KOHTPOJILHAS TOYKA - B (popMe T0KJIaAa (MMCbMEHHAast).
Tembl noki1anoB: Tembl TOKIAN0B C Ipe3eHTauuen

Hassanue TeMbl Tembl TOKJIAZIOB U MIPE3eHTALNN
yueOHOM
JTHUCLMITIAHEI

MecTo u ponb
KOH(JITUKTOB B

CoBpeMeHHbIE TEOPUH KOH(IIUKTOB.
DyHKIIN KOH(IIMKTA B 00IIIECTRE.

cUCTEME Knaccugukanus KoHGIUKTOB.

OTHOIICHHUH Knaccugukanus 1 0cOOEHHOCTH MEKITMYHOCTHBIX KOH(DIUKTOB.
KoupnukTe! 1 mporpecc.

PasButne DTaribl pa3BUTHsL KOHPIUKTHOH CUTYaIHH.

KOH(IIMKTA [MpuunHa ¥ noBo. JIaTeHTHbIE U SIBHbIC IPUYHHBI KOHQIINKTA.

Crparernn noBeAeHNS B KOHQIUKTHON CUTYAITHH.
[TeperoBopHsIii nporece, ero 0COOEHHOCTH

MeTobl TUarHOCTHUKU KOH()IHKTOB

MeToapl IpenynpeKaCHNs KOHQIUKTHBIX CUTYaIui

DKOHOMHUYECKHE U OcobOeHHOCTH KOH(l).HI/IKTOB B OpraHu3anun

TPYAOBBIC JlenoBbie 1 MEXKIIMYHOCTHBIE KOH(PIIUKTHI
KOH(IUKTBI KoH(bnuKT MeX 1y pyKOBOJHUTENIEM U MOJYMHEHHBIM: IPUYHHBI U CIIOCOOBI PEryIMPOBAHUS
[Ipou3BoACTBECHHBIC KOH(JIUKTHI
TpynoBsie CIOPBI KaK KOHQIUKT
3abacToBKa Kak TPYIOBOH KOH(MIHUKT: BAIBI, (OPMBI, CHOCOOBI pEeryIHpOBaHU
Crioco0bl peryaupoBaHusi KOHQJIMKTOB B OpraHU3aliH
VYupasnenne Croco0bI perymupoBaHus KOH(PIUKTOB B OpraHU3aIMH
KOH(IUKTaMH CornuanbHasi TEXHOJOTHS PETYJIMPOBAHUS KOH(DIMKTOB B OpraHU3aIlu

Posb mocpenHUKOB B yIpaBiIeHHN KOHQINKTaMH B OpTaHU3aluH
DopMbI OCpeTHNYECTBA B PETYIMPOBAHUH KOH(IMKTOB B OPraHU3aLiH
ITeperoBops! Kak CPeCTBO NOCTHKEHUS KOMIPOMHCCA

I[paBuia mpoBeAEHHUS IEPETOBOPOB MO YPETYIUPOBAHUIO KOH(PIIMKTOB
Komnpowmucce kak crmocod yperymupoBaHus KOH(PIUKTOB

Posp Hacuius B ynpaBieHHH KOHQIMKTaMH B OpraHU3aLUH

PN NAEXDND SN R WN RN R WD =R WD

1. DTuka B3aWMMOOTHOIICHWH pPYKOBOAWTENS W mNomuuHEeHHOTO. 2. Jlemomoit stmker. 3. KymbTypa
opraam3anmd. 4. DTrka koH(IuKTa. 5. KOoHGIUKT B Opranu3anuu: BUAb U OTIIMYUTEIbHBIE MPU3HAKU. 6. JINUHOCTH
1 €€ POJIb B KOH(PJIMKTHOM cuTyaruu. 7. Turmonorus KOHGIMKTHRIX JUYHOCTEH. 8. [ToHsITHE KOH(IUKTOYCTOHYNBOM
augHocTH. 9. Paspemienue koHGMKTa Kak mporecc. 10.9Tudeckas MpakceoJorus: ryMaHUTapHas SKCIepTH3a U
TyMaHUTapHOE KOHCYJIbTHPOBAHHME MpPH pa3pelicHHd KOHGUIMKTHBIX cutyaruit. 11.KopropaTtuBHas KymbTypa
OpraHM3allid W MOpalbHble IIeHHOCTH. 12.TonepaHTHOCTP W KOH(POPMHU3M B KOH(DIUKTHBIX CHTYallUsX.
13.ITpobsema BMeIIaTEIbCTBA B KOHMIUKT: OCHOBHBIC KOHIEIIIMK M TOAX01bI. 14.«BMemaTeIbcTBO B KOHPIUKTHI»:
MPOOJIEMBI TEOPHUH U MPAKTHKU. 15.KOHQIMKTHAS CUTyanus B OpraHU3aIiK: ONPEACIICHIE U CTETICHH COOTBETCTBHS
peansHOCTH. 16.Ilpn3Haku u nmpuyuHbl KOH(GIUKTHOM cuTyauun Ha npeanpustuu. 17.KoprnoparuBHoii 3THKa U ee
poib B (hopMHpOBaHUH TIpoOIIeMHOro mouist KoHpukronorun. 18.KoprmoparuBHas 3THKa: OCHOBHEIE MTPOOIEMbI U
3amaun. 19.VIMupK 1 penyTainys Kak MoKa3aTelIu YPOBHS KOPIIOPATUBHON KyJIbTYpPhI B OpraHU3aIlnu
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Metoanyeckue peKOMeHIAMU:

OO0yuarmuiicss MOXKET TOATOTOBUTE HE O0Jiee MATH TOKJIA0B C Npe3eHTamueil. Kpurepun onenku
OJIHOTO JIOKJIaJia C Mpe3eHTalueil: 5 0aioB BHICTABISCTCS OOYYaromeMycsi, €CIM OH MEPEUYHCIIIeT BCE
CYILIECTBEHHBIE XapaKTEPUCTUKH OOO03HAYEHHOIO B BONpPOCE IMpEeAMETa M BO3MOXKHBIE BapUaHTHI
TATBHEUIIETO Pa3BUTHS PEIICHUs MPOOIEMBI, €CIIH 3TO BO3MOXKHO; 4 Oalljia, €CIU CTYIEHT PACKPBLUI TOIHKO
4acTh OCHOBHBIX MOJIOXKEHHI BOMpoca, MPOJAEMOHCTPUPOBATl HETOUHOCTh B MPEACTABICHUSIX O IIPEIMETE
BoMpoca; 3 Oaia, eciii CTYACHT 0003HAYMIT OOIIYI0 TPACKTOPHUIO OTBETA, HO HE CMOT KOHKPETHU3HPOBATh
OCHOBHbIE KOMITOHEHTHI; 2 Oajia, eciau CTYyAEeHT He MPOJEMOHCTPUPOBAI 3HAHWNW OCHOBHBIX MOHSTHI,
MPEJICTABICHU 00 U3y4aeMOM IpeIMETeE.

MeTtoauueckue yKka3aHus 110 HaMMCAHUIO JTOKJIaa ¢ npe3eHTanueil. TpeboBaHus, mpeabsaBisieMble
K JTIOKJIaJy C IIPE3CHTALMEH:

1. OO0beM noKJIa] HE MOJDKEH IpeBbimath 5-8 crpanwull. [ledats mpousBoautcs uepe3 1,5
UHTEpBaJIa, pa3mep mpudTta 14, c BeipaBHUBaHMEM 110 mupHuHE. JIeBoe mose aucra 30 MM, mpaBoe — 10 mMm,
BepxHee — 20 MM, HIkHee 20 MM. TekcT nomkeH ohopMisIThes ab3amaMu ¢ oTcTynom 1,25 cm.

2. Dcce T0DKHO BOCTIPUHUMATRCS KaK €AMHOE IIeTI0e, Uesl TOJDKHA OBITh SICHOW U TIOHSTHOM.

3. HeoOxoauMo mucaTh KOpPOTKO M SICHO. DCCE€ HE JIOJDKHO COJEP)KaTh HUYETO JIUIIHETO,
JOJIKHO BKJTIOYATh TOJBKO Ty HH(OpMAIIHIO, KOTOopas HeoOX0auMa JIJIsl paCKPBITHUS Balllel MO3UIIUN, U]ICH.

4, Jloknaax MOMKHO HWMETh TPaMOTHOE KOMITO3HMIITMOHHOE IOCTPOCHHE, OBITh JIOTUYHBIM,
YETKHUM IO CTPYKTYpE.

5. Kasxprit ab3ar1 TokJaj T0JDKEeH COIepKaTh TOJBKO OHY OCHOBHYIO MBICITb.

6. Jloknaa J[OMKEH TOKa3blBaTh, UYTO €ro aBTOP 3HAET U OCMBICIIEHHO HCIOJIb3YET
TEOPETHYECKHUE TIOHATHS, TS PMHUHBI, 0000IICHHS, MUPOBO33PEHYECKHE UICH.

7. Jloknan JoJpKeH coepkaTh yOeAMTENbHYIO apryMEHTALUIO 3asBICHHOM IO mpobieme
TTO3UIIIH.

KOHTPOJIbHAS TOYKA - B GopMe TecTa (MUCHbMEHHAs).

TecTbl
Ha3zBanwne TeMbl IIpumep Tecta
JIUCLIMTUTAHBI
MecTo u ponb 1. CoumansHoe sIBICHHE, CIIOCOO B3aMMOACUCTBHS JIFOJCH NPU CTOJIKHOBEHHUH MX HECOBMECTHMBIX
KOH(JIUKTOB B B3IJISLIOB, TIO3HMIUI U MHTEPECOB, MPOTHBOOOPCTBO B3aUMOCBS3aHHBIX, HO MPECICAYIONINX CBOU LEIU
cHUCTEeME JIBYX WU 00Jiee CTOPOH — 3TO:
OTHOILLICHUH a) KOHKYpEeHIIUS

0) KOHQIHUKT

B) KOH(GPOHTAITUS

') KOMIIPOMHCC

2. KoHdmukT B mepeBoje ¢ JaTHHCKOTO 03HAYACT:

a) coramieHue

0) CTOJKHOBEHHUE

B) CYILIECTBOBAHUE

3. ITo cyObexTaM KOH(IMKTHOTO B3aUMO/ICHCTBUSI BBIACIISIOT CIIEYIONINE BUbI KOHQIIUKTOB:

a) olmue W JOKaIbHBIE, OypHBIE OBICTPOTEKYILHME; OCTpbIE JUIMTEIbHBIC; CIa0O0BBIPAXKEHHbIE
BAJIOTEKYIIHE; CI1a00BBIpaKEHHBIE OBICTPOTEKYIIINE

0) peasbHbIe; HEpeaIbHbIC

B) IO3UTHBHBIE ¥ HEI'aTHUBHBIC; KOHCTPYKTUBHBIC M ICCTPYKTUBHBIE; CO3MIATENIBHBIE ¥ Pa3pyLIUTEIILHbIC
T') BHYTPHIMYHOCTHBIE; MEXIIMIHOCTHBIC; BHYTPUTPYTIIIOBBIC; MEKTPYIIIIOBBIE

4. CouioMeTpus — 3TO:

a) IpsiMasi ¥ HEMOCPEACTBEHHAs! PETHCTPans KOH(INKTOIOrOM COOBITHI U YCIIOBHH, B KOTOPBIX OHU
HUMEIOT MECTO

0) connanbHO-TICUXO0IOTUYECKHH TECT ISl OLIEHKH MEXIMIHOCTHBIX SMOIIMOHAIBHBIX CBS3EH B TpyIIe
B) HccienoBaHne WHGOPMALUK JUIS PETPOCIIEKTHBHOTO aHanu3a KOHQIIMKTA, 3a()MKCHPOBAHHOTO B
PYKOIIMCHOM WJIH NedyaTHOM Tekcte Ha CD, kuHotuiéHke u 1p.

T') U3y4eHHEe KOH(IINKTOB 110 €ANHULIAM

5. Teopuro KOMILICKCA HETIOTHOIICHHOCTH pa3paboTat:

a) 3. Opeiin

6) K. IOur

B) A. Annep

r) O. DpUKCOH
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6. ConmanbHbIe KOHPIUKTHL — 3TO:

a) KOH(MJIMKTBI MEXIy TOCYIapCTBEHHBIMH W OOIIECTBEHHBIMH CTPYKTYPaMHU IO TIOBOAY COIHAIbHBIX
rapaHTHil rpaxiaaH

6) ocobast hopma IpoTHBOOOPCTBA TPAXKIAH C BIACTIMH 32 YIIYUIICHHE X COIHAIEHO-DKOHOMHYIECKOTO
TTOJIOKECHHUS

B) KOH(JIMKT MEXy TpakKJaHAMH M BIIACTSMH, BRIPAKAIONTHICA B TPAKIAHCKOM HEITOBUHOBEHUHT

T') KOH(JIUKTHI MEXy TOCYAapCTBEHHBIMHU CTPYKTYPaMU IO TIOBOAY PEaIH3aliy COIHATBHBIX TapaHTHH
rpakaaH

n) ocobas (opMa mpOTHBOOOPCTBA TPAKIAH C BIACTAMH, OOYCIOBIICHHAS YIIEMIICHHEM HHTCPECOB
rpak/iaH, a TaK)Ke HapyILICHHEM IIPaB ¥ rapaHTHH B COLUMAIILHOM cdepe

7. OCHOBHO# (hOPMO¥i MPOSIBICHUS COIUATBLHBIX KOH(PIUKTOB SIBISCTCS:

a) MUKET

0) HEIOBOJIECTBO TPAXKIaH, UX MPOTECT

B) TOJIOJIOBKA

T') TpaXJaHCKOE HETTOBHHOBCHHE

1) 3a0acTOBKa

8. KTo W3 y4eHbIX paccMaTpuBall KOH(IMKTH KaKk HEM30EXKHOE SBICHHE B OOIIECTBEHHOH J>KH3HH,
BEITEKAIOIIEE U3 CBOWCTB YEIOBEYCCKOM MPUPOIBI M MPHUCYIIETO JIMYHOCTH HHCTHHKTA arpPECCUBHOCTH?
a) @. Teitnop

0) I'. 3ummens

B) IInaton

r) 9. Metio

1) I'epaxmut

9. Bun ncuxonorundeckoit 3amutsl (o 3. dpeiiny), cyTb KOTOPOTO COCTOUT B CTPEMJICHUHM UYEIOBEKa
COXPaHUTh MPHUBEIYHBIC, CTEPSOTHITHBIC MOJICIH ITOBEICHUS, MBIIUICHHS, BOCIIPUATHUS — 3TO:

a) peakTHBHOE 00pa30BaHUC

0) perpeccust

B) (ukcanus noseneHns

T') BBITECHEHHUE

10. [IpocTpaHcTBeHHAs rpaHKIa KOH(IMKTA — 3TO:

a) MPOIOJDKUTENILHOCTh KOH(IINKTA

0) comep)kaHre TIOHATHS «KOHQIIUKT

B) COBOKYITHOCTh BCEX KOH(IJIMKTOB

T) TEPPUTOPHS, HA KOTOPOH MPOUCXOAUT KOHPIIMKT

11. MaCcTHTYIManm3anys KOH(GIUKTa — 3TO:

a) CO3JlaHWE COOTBETCTBYIOLIMX OPraHOB M pabo4MX TpyNI IO PETYINPOBAHUIO KOHQIUKTHOTO
B3aUMOICHCTBUS

0) oOpaIeHue K MeJuaTopy

B) ONpeJIeNICHNEe MECTa U BPEMEHH IIEPErOBOPOB 110 Pa3pelIeHH0 KOHDINKTa

r) hopMa npuBJIeYEeHUs 00IIECTBEHHOCTH JUIsl pa3pelieHuss KOHQINKTa

1) TOCTHXKCHUE COTJALICHUS MEXIy KOH(QIUKTYIOIUMH CTOPOHAMH IO MPU3HAHUIO U COOIIIOACHHIO
YCTaBHBIX HOPM U TIPABIJI TIOBEACHHUS B KOH(IIUKTE

12. OCHOBHBIM TIPEMETOM MOTUTHICCKUX KOH(PIUKTOB SBIISICTCS:

a) MMOMUTHICCKHE AP THH

0) IONMUTHIECKUI HHTEPEC

B) TIOJIMTHYECKAS BIIACTH B PA3JIMYHBIX COIMANBHBIX CTPYKTYpax

T') OJUTHYECKOE CO3HAHME JIFO e

1) TOCYJapCTBEHHAs BIAacThb

13. KoH(IUKT BHYTpH NCHUXMYECKOTO MHUpA JIMYHOCTH, MPEACTABISIONIMNA COOOH CTONKHOBEHHE €
MIPOTUBOIIOJIOKHO HAIIPABJICHHBIX MOTUBOB — 3TO!

a) BHYTPUTPYIIIOBOH KOHIHKT

0) BHYTPHJIMYHOCTHBII KOH(IUKT

B) MSKJINYHOCTHBIA KOH(IUKT

T') MEXIPYIITOBOH KOHMIUKT

14. T'pynmoBas aTpuOyIus — 3T0:

a) 3aBHIICHHC OLEHKA B TPYIIOBBIX MHCHHAX CBOCH TPYIIBI M 3aHWKCHHE JTOCTOMHCTB
MIPOTHBOOOPCTBYIOIIEH TPYIIITBI

0) «IeUHIMBHIyaJIM3alNsD) B3AUMHOTO BOCIIPHATHS

B) HEAJEKBaTHOE COIMAIBHOE CPABHEHUE CBOCH U UY>KOU TPYIIIBI

I') OOBSICHEHHE MO3WTHBHOTO TOBEACHUS CBOCH TPYNIBI M HETATHBHOTO IOBEICHHS YYXKOU TPYIIIHI
BHYTPCHHUMH TPUYHHAMH, ¥ COOTBETCTBEHHO HETATHBHOE ITTOBEIEHHE CBOCH TPYMITBI M MO3UTHBHOE
MTOBEJICHHUE Y>KOH I'PYIITEI BHEITHUMH 00CTOSITEIHCTBAMHU
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) TIPOTUBOIIOCTABJICHUE CBOCH U UYXKOW TPYIIBEI 0 HPABCTBCHHBIM OCOOCHHOCTSM UX COIAAIBEHOTO
B3aUMOJEHCTBUS

15. K dakropam Makpocpesl, 00yCIOBIMBAIOIINM CeMEHHbBIe KOH(MIUKTBI, OTHOCSTCS:

a) M3MEHEHHUE IIOJIOKEHUS JKEHIIWHBI B OOIIECTBE; OTKIOHSIONIEECS IOBEJACHHE OIHOTO W3 WICHOB
CEMbU; aBTOPUTAPHBIN, JKECTKUN TUII CEMENUHBIX OTHOLIEHUH; CEKCyallbHas IUCrapMOHMS NIaPTHEPOB B
Opake

0) orpaHmueHHE CBOOOABI AKTHBHOCTH, ICWCTBUS; OTKJIOHSIONIEECS MOBEICHHWE OIHOTO W3 WICHOB
CEMbH;, aBTOPUTAPHBIN, KECTKUH THI CEMCHHBIX OTHOIICHUH;, U3MCHCHUE MOJOXKCHUS JKCHIIUHBI B
oOrecTBe

B) OrpaHHYCHHE CBOOOJBI AKTUBHOCTH, JCWCTBUS; OTKJIOHSIONIEECS MOBEJICHHUE OIHOTO W3 WICHOB
CEMbHU; aBTOPUTAPHBIN, JKECTKUN TUIl CEMEUHBIX OTHOLUEHUH; CEKCyallbHas IUCrapMOHMS NIapTHEPOB B
Opaxe

I') POCT COLUHMAIFHOTO OTUYXXACHHWS; OPUCHTAINS Ha KyJbT MOTPEOJCHUS; NeBANBBAINS MOPAJIHHBIX
LEHHOCTEH; KPU3HCHOE COCTOSTHAE SKOHOMHUKHU M COMAIbHOM chepsl; nedopManus HOPM CeKCyaTbHBIX
OTHOIICHHIA; N3MEHEHNUE TI0JI0KEHUS JKSHITUH B 00IIecTBE

) yXyIIIEHHEe MaTepPHaIbHOTO MOJIOKEHHS CEMbH; Upe3MepHast 3aHATOCTh OJTHOTO FITH 000MX CYIPYTOB
Ha paboTe; HEBO3MOXKHOCTh HOPMAJIBHOTO TPYAOYCTPOWCTBA CYNPYTOB WM NPYTHX YICHOB CEMBH;
JUTHTEIEHOE OTCYTCTBHUE YKIITBS

16. CropoHsl KoH]IHMKTa — 3TO!

a) KOHKPETHBIC IMYHOCTHU, HAXOAAIIUECA B COCTOAHNU KOH(I)J'II/IKTa

0) KOH(DIUKTYIOIIME CTOPOHBI B IIEPETOBOPHOM IPOIIECCE IO Pa3peIICHII0 KOH(IINKTA

B) Cy6'beKTI)I COIIMAJIBHOT'O B3aHMOI[efICTBHH, HaxXogA1muecss B COCTOAHUNU KOH(I)J'II/IKTa " TMMOCPECIHUK
(Menuatop)

I‘) TOJIBKO Cy6’beKTI)I COILIMAJIBHOT'O BBaHMOHeﬁCTBHﬂ, HaxogAmuecsa B COCTOAHUN KOH(bHHKTa

) CYOBEKTHI COIMANBHOTO B3aMMOJCUCTBHS, HAXOIIIIHECS B COCTOSHHM KOH(IUKTA WIA
OIICPKUBAIOIIHE (SIBHO FUTH HESBHO) KOH(DIMKTYIOIIIX

17. BapmaHT MEXIpyIIOBOTO KOH()IHMKTA, KOTOPBIA BO3HHKACT IO PsAy IPHYUH: HApPYIICHHE
JIOTOBOPHBIX 00513aTeNNBCTB; O0pb0a 3a pecypchl, CPephl BIUSIHUS H T.JI. — 3TO:

a) KOH(IIUKT MEXKAY IMOAPa3ACICHUSIMHI BHYTPU OPTraHU3aIHA

0) KOH(DIUKT MEXITy MUKPOTPYIIIIaMH BHYTPH KOJUICKTHBA

B) KOHQIMKT MKy He(hOpMaTbHBIMH IPYIIIIAMH B OOIIECTBE

') KOHQIUKT MEXTy OpTaHUu3alysIMA

18. ITox 06beKkTOM KOH(INKTAa TOHUMAETCS:

a) 0OBEKTHBHOE YCIIOBHE, KOTOPOE MPUBOANT K €T0 BO3SHUKHOBEHHUIO

0) MarepuaibHas, COIMaibHAS WM JYXOBHAs IEHHOCTb, K OOJNIQAaHWIO M IIOJI30BAHHIO KOTOPOH
CTPEMSATCS YYACTHUKH KOH(IUKTYIONINX CTOPOH

B) 00CTOSITEIBCTBA MPOTEKAHUS KOH(IMKTA, HE 3aBUCSIINE OT JINYHOCTU

T') BCE TO, YTO OOBEKTUBHO MPEAONPEACTIICT KOHPIUKT

19. OCHOBHBIMH MPHUHIUIIAME KOH(IMKTHOTO MPOTHBOOOPCTBA BHICTYIAIOT: &) MOTUBBI, TOTPEOHOCTH,
HMHTEPECHl YYaCTHUKOB

0) ICUXOJOTMYECKIE, MATCPHATIBHBIC U TYXOBHBIC HHTEPECHl YIACTHUKOB KOH(JIUKTA

B) KOHIICHTPAIHA CHJI, KOOPIMHAIUS CHII, IOUCK YSA3BIMOTO MECTa, SKOHOMHS CHII 1 BpEMEHU

T') [eNlenoIaraiie, KOHKPETHOCTh, BCECTOPOHHOCTh, HAIIPaBJICHHOCTh

20. Curyanusi CKpHITOTO WJIH OTKPBITOTO TIPOTUBOCTOSIHHS JBYX HIH 0OoJiee CTOPOH-YYaCTHHII
Ha3bIBACTCS:

a) KOH(JIUKTHBIMU OTHOIICHUSMHU

0) KOH(IMKTHOH cUTyaIen

B) UHITUJICHTOM

PasButue
KOH(DITUKTA

1. ITpnunHa KOHIHMKTA — 3TO:

a) CTeueHHe 00CTOSATENBCTB, KOTOPHIE MPOSIBISIOT KOHMIUKT

0) sBieHus, cOOBITHSA, (PAKTHI, CUTYAINH, KOTOPbIE MPEIIIECTBYIOT KOHMINKTY U MPH OMPEAETICHHBIX
YCIIOBHSX ESATEIFHOCTH CyOBEKTOB COITHATFHOTO B3aUMOJICHCTBHUS BBI3BIBAIOT €T0

B) TO, U3-3a YETO BO3HUKACT KOHMIUKT

I) HAKONHWBIIHMECA NPOTUBOPCYMS, CBSI3aHHBIC C JCATEIBHOCTBIO CYOBEKTOB  COLHAIBHOIO
B3aMMOJICHCTBHS, KOTOPBIC CO3MIAIOT MMOYBY IS PEATBHOTO MPOTHBOOOPCTBA MEKAY HUMHU

) MPOTHBOIOJIOXKHBIC MOTHBEI CYOBEKTOB COLMAILHOTO B3aUMOJICHCTBUS

2. KoH(uKT B Opranusanyu — 3To:

a) KOH(JIMKTHI 110 IOBO/LY OPraHU3alMOHHOM CTPYKTYPbI KOJUIEKTHBA

0) KOH(DIUKTHI MEXKITY PYKOBOJICTBOM OPTaHU3AIMH U €€ COTPYAHUKAMU

B) KOH(DJIMKTHI MEXIY Pa3TMIHBIMHU CTPYKTYPHBIMH JIEMEHTAMHU OpPTaHU3aIiN

T') KOHQIUKTH MEKIY CyObEKTaMH CONMAIEHOTO B3aUMOICHCTBHS, BOSHUKAIOIINE BHYTPH
OpTaHW3aIUH U 32 €€ IpeaeIaMu

1) KOHQIIMKTHI MEXIy CyOBEKTaMU COIMAILHOTO B3aMMOACHCTBH, BO3HUKAIOIINE BHYTPH
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OpraHH3aIiu
3. [To kakoMy TIPU3HAKY MOXHO KJIACCU(PHUITUPOBATH OPTaHU3AIMOHHBIC KOH(IUKTHI?

a) 1Mo croco0y pemeHus

0) 10 MPUPOIe BOSHUKHOBEHUS

B) 10 HANIPaBIEHHOCTH BO3JCHCTBHS

T') TI0 KOJIMYECTBY YYaCTHUKOB

I) T0 MacImrTady

4. Kaxo#t tun (pakTopoB MEXITMYHOCTHBIX KOHQIUKTOB 110 B. JIMHKONIBHY cBs3aH ¢ TakuMu hopMaMu
UX TPOSIBIICHUS, KaK: HETIOJIHBIC U HETOYHBIC (PAKTOPBI; CIYXH, HEBOJIbHAS A€3HMH(POPMALIHS;
npexJaeBpeMeHHasi MHpopMalys Wi nHpopManus, nepelaHHas ¢ ONo3JaHueM; HEeHa/Ie)KHOCTh
HCTOYHHMKOB MH(OPMAIIMHU; TIOCTOPOHHUE (DAKTOPBI; HeaJeKBAaTHBIE aKIICHTHI.

a) LEHHOCTHBIE (haKTOPBI

0) napopMaIoHHbIE PAKTOPEI

B) CTPYKTYpHBIE (PaKTOPEI

T) (haKTOPBI OTHOLICHUH

) TIOBeICHUECKUE (PaKTOPHI

5. HauanpHas ¢asa npeqkoH(INKTHOHN cTaauu 3TO:

a) KOH(IMKTHAS CUTYyalus

0) MHIUICHT

B) MOJIBEJICHNE UTOTOB, OLIEHKA PE3yJIbTaTOB

T') ociiabJieHrue IPOTUBOCTOSTHUS

6. [Ipr4yrHBI KOH(IINKTOB, OTPAYKAIOLINE COLUAILHO-TICUXOJIOTUUECKHE SIBICHHS B COLIUAIIBHBIX
rpyMIax: B3aMMOOTHOILEHHUS, TUEPCTBO, TPYIIOBBIE MOTHBBI, KOJUIEKTHBHBIE MHEHHUSI, HACTPOCHUS —
3TO:

a) COMAIBHO-IICHXOJIOTHYECKIE TPUINHBI

0) MHIMBUAYJIHHO-TICUXOJIOTHUECKHUE IIPUYHMHBI B) COLMATIBHO-TIOJIUTHYECKHE 1 IKOHOMHYECKHE
MIPUYNHBI

I') COLMAIIbHO-/IeMOT pa(nuecKie IPHIUHBI

7. Haiinute onpeneneHne 0ObeKTUBHBIX NPUYUH BO3HUKHOBEHHS COLIMAIBHBIX KOH(INKTOB.

a) YKOHOMHYECKHE 1 OJIUTHYECKUE TPUIHHBI, JIeKalHe B OCHOBE KOH(PIMKTHOTO Pa3BUTHS 00IecTBa
6) HecoBITaIcHNE MHEHHUH, OLIEHOK M yCTAHOBOK KOHKPETHBIX JIFO/IEi! 10 BOIIpOcaM pa3BUTHs 00IIecTBa
B) 0OCTOSITENBCTBA COIIHAIBHOTO B3aMMOIEHCTBHS JIFOEH, KOTOPBIE IPUBOIAT K CTOIKHOBEHHIO MX
HMHTEPECOB, MHEHHUH, YCTaHOBOK

T') IPUYMHBI U3MEHEHUS TUHAMUKH, JUTUTEIILHOCTH 1 TIpoIiecca MPOTEKaHUs KOH(IINKTa

8. OObEKTUBHBIE IPEITTOCHUTKH B MTPUIUHBI KOH(OIUKTOB TAKOBBI:

a) NPOTUBOPEUYHBOCTH OOIIECTBEHHBIX OTHOILIEHUI

0) mpoTHBOpEUNBast NPUPOJIA TMIHOCTH

B) coumainbHas nuddepeHuanys 1 00IecTBEHHOE HEPaBEeHCTBO

T') colMalibHast CTPYKTypa o0IecTBa

9. JInyHOCTHBIE TPUYHMHBI KOH(MIIUKTOB 00YCIOBICHBI:

a) MEXKJIMYHOCTHBIM B3aMMOJICHCTBHEM BHYTPH OTAEIBHON COIMAILHOM IPYIIIBI

0) criermKOH MPOIECCOB, MPOUCXOAAIINX B IICUXUKE YEJIOBEKA B XO/I€ €TI0 B3aMMOJICHCTBHS C
JIpYTUMHU JIIOJIbMU M OKpY>KaloLlel cpenon

B) BO3MYILEHHEM JIMYHOCTH NTPOTHB OOIIECTBA M0 TIOBOY 00JIee TIOJIHOTO YIOBIETBOPEHNUS €€
MaTepHaIbHBIX HHTEPECOB

T') HeXXETaHUEM JINYHOCTH TEPIIETh APYTYIO IMYHOCTh M OCTAIBHBIX JIIO/ACH

10. UpeamepHoe HaNPsHKEHKE, TTOHIDKAIONIEEe BO3MOKHOCTH OpraHu3Ma a/IeKBaTHO PearnpoBaTth Ha
TpeOOBaHUS BHEIIHEW CpeJlbl, HA3bIBACTCS:

a) cTpecc

0) mucTpecc

B) yCTaJoOCTh

I') 3aTOPMOXKEHHOCTh

11. ®a3a kOHGIMKTHON CTaaNN, Ha KOTOPOH IPOUCXONT MPOLECC YPETYIHUPOBAHUS KOHPIIMKTA — 3TO:
a) yperyiupoBaHue KOH(IINKTa

0) mpekparneHne KOH(IUKTa

B) 3aTyXaHUE KOH(IUKTA

T') pa3BUTHE KOH(DIUKTA

12. HaunbGomnee a¢pextuBHO hopMoil mpeaynpexaeHuss KOHGIINKTA SBISETCS 3TO:

a) BBISIBIICHUE TPUYUH KOH(IINKTA

0) reHepamu3aIus KOHPIUKTA

B) YCTpaHEHHE IPUYHH KOH(PIUKTA

T') yperyaupoBaHue KOHPIUKTA

13. HazoBuTe NesATENHbHOCTh YYACTHHUKOB KOH(IINKTA, HANIPABICHHYIO Ha MTPEKpaIleHue
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NIPOTUBOAEUCTBHUS M yCTPAaHEHUE IPOOIIEMBL.

a) pacuIupeHue 30HbI KOH(IUKTA

0) pa3pemienue KoH(IMKTA

B) YKJIOHEHHE

T') IPUHATHE COTJIAIICHUS

I) oOcyKaeHne

14. Onpenenure KOHMINKT, BOZHUKAIOMINH, €CIH Y TApTHEPOB pa3HbIE MHTEPECHl X OHU MIPOTHBOpPEYAT
ApyT Apyry?

a) KOH()JIMKT HECOOTBETCTBUS

0) KOH(MDIUKT MPAaBHJ B3aUMOICHCTBUS

B) KOH(JIIMKT HHTEPECOB

I') KOHQJIMKT CPEACTB JNOCTHIKESHUS LieIei

1) KOHQIIUKT IICHHOCTEH

15. Onpenenute KOHGIUKT, BOSHUKAIOMINN B CITydae, €CIIM YYACTHUKU CTPEMSATCS K OJHOM IIeTH, HO B
CHITy OTPAaHUICHHOCTH PECYPCOB X HHTEPECHI MPOTHBOPEYAT APYT IPYTY.

a) pecypCHBI KOH(IUKT

0) KOH(IMKT MOTEHINATIOB

B) KOH(DJIMKT HEHHOCTEH

I') KOHGJIMKT MIPUHIMIIOB

1) KOHQIIMKT BOCTIPHUSTHS

16. Ha30BUTE CTPYKTYPHBIC JJIEMEHTHI KOH(IIUKTA.

a) CTOPOHBI KOH(IIUKTA

0) npeamet KoH(IMKTA

B) MOTHBBI KOH(pJIMKTA

') IMHAMUKA KOH(IUKTA

) BCE BBILICTICPEUHCICHHOC

17. HeycTymauBOCTBIO ¥ HEIPUMHUPHMOCTBIO CTOPOH CONPOBOXKAACTCS KOH(IINKT:
a) KOMIIPOMHCCHBII

0) aHTarOHUCTHYECKUH.

B) B3aMMOCOJIMKATOIITHI

T') B3aUMOOTATKMBAFOIIIHHA

1) BpaKaeOHBII

18. beccpounbie KOHGIMKTEHI, A1 KOTOPBIX HE HAXOIUTCS KOHCTPYKTUBHOTO PEIICHUS, Ha3bIBAIOTCA. . .
a) KpaTKOBpEMEHHBIC.

0) JUTUTENbHEIE.

B) 3aTsKHBIE.

T') CTUXUITHbIE

Il) IECTPYKTUBHBIC

19. Onpenenure TEpMUH, XapaKTEPU3YIOIINI OTKPHITHIH KOHQJIUKT IEMOHCTPATUBHOTO XapaKkTepa.
a) YaCTHYHO CKPBITHIMH.

0) CKPBITHIH.

B) OTKPBITHIH

T') peaKTUBHBIN

1) OypHBIit

20. OrmpenenuTe TEpMUH, XapaKTEPHU3YIOUIMHA MPOIECC, CIIOCOOCTBYIOUIMHA JHKBUIAIMH TPUIHH
BO3HUKHOBEHUS KOH(IMKTHBIX CHUTYalHH.

a) 3aTyxaHue KOH(IUKTa

0) npeaynpexacHie KoH(IUKTa

B) MPOTHO3MPOBAHNE KOH(MDIMKTA

I') pa3pelieHre KOHPIUKTA

1) BCE OTBETHI HEBEPHBI

OKOHOMUYECKHE U
TPYIOBBIE
KOH(JIMKTHI

1. Kakomy Tumny KOHGIMKTHOHW JTUYHOCTH MPUHAIJIEKAT CICTYIOMINE XapaKTEPUCTHKN: HEYCTOINYUB B
OIEHKaX ¥  MHEHHMSX, O0NagaeT JIETKOM  BHYIIAEMOCTBbIO, BHYTPEHHE  IIPOTHBOPCUUB,
HEIoCJeJ0BaTeIbHOCTh MTOBEICHUS, HEJJOCTATOYHO XOPOILIO BUAUT MEPCIEKTUBY, 3aBUCUT OT MHEHUS
OKpYXKAIOUIMX, HEe 00JIalaeT JOCTATOYHOMN CHUIION BOJIM, M3JIMIIHE CTPEMHUTCS] K KOMIIPOMHUCCY:

a) pUTHAHOMY

0) CBEpXTOUYHOMY

B) «OECKOH(IUKTHOMY»

2. OnHOW M3 OCHOBHBIX M 3((EeKTUBHBIX (OPM y4acTHsl TPEThEro JIMIa B pa3pelieHHH KOH(IMKTOB
SIBIISIETCSL:

a) IeperOBOPHBIN IPOIIECC

0) COTpYyIHUIECTBO

B) KOMITPOMHCC
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3. IIpodeccnoHanbHbIN TOCPETHUK Ha3bIBACTCS:

a) CyrTecTopoM

0) MearaTopoM

B) KOJUIETOH

4. Buna NCHXOJIOTHYECKOTO BO3JCHCTBHSA, HCKYCHOE HCIIOJHEHHE KOTOPOTO BEIET K CKPBITOMY
BO30Y’KICHHIO Y APYTOTO YEIOBEKa HAMEPEHUI, HE COBMAJAIONINX C €r0 aKTyalbHO CYIIECTBYIOUINMHI
KEJTaHUSIMHU, Ha3bIBACTCS:

a) MaHUIYJISIIHEH

0) cyrrecrueit

B) TUITHO30M

5. CTONKHOBEHHE MPOTUBOIOJIOKHO HAMPABIEHHBIX LEJIeil, MHTEPECOB, MO3HIIMMA, SIBICHUNA WIN
B3IUISI0B ONITOHEHTOB WM CyObEKTOB B3aUMO/ICHCTBUSI, HA3bIBACTCS:

a) KOH(JIUKTOM

0) KOHKypeHIHEH

B) COPCBHOBAHUEM

6. KoH(uKTHI, CIIOCOOCTBYIOIINE MPUHATHIO 00OCHOBAHHBIX PEIICHUH M PAa3BUTHIO B3aWMOJICHCTBHI,
Ha3bIBAIOTCS:

a) KOHCTPYKTUBHBIMU

0) 1eCTPYKTHUBHBIMH

B) PEATUCTHYECKUMHU

7. Kakoit n3 npuBeieHHbIX METOJJOB OTHOCHUTCS K TPYIIIE METOIOB YIIPABICHUSIMU KOHPIMKTAMU:

a) COLMOJIOTHIECKUN METO

0) METOJ TECTUPOBAHHUS

B) MeTOJ KapTorpaduu

') METO HaOIIOICHUS

1) METOJI SKCIIEPUMEHTA

8. HeoOXoquMBIMM M JTOCTaTOYHBIMH YCJIOBHSIMH BO3HUKHOBEHHMS! KOH(IHMKTAa MEXIy CyObeKTamu
COLIMAJIBHOTO B3aMMOJICHCTBHS SIBIISIOTCS:

a) HaIMYWE Y HUX HPOTHBOIOJIOXKHBIX CYXIICHHH WIM MOTHBOB M XEJIaHHE XOTS Obl OJHOTO M3 HHUX
oJlepKaTh Nodey Haj IpyruM

0) HanM4KMe y HUX NPOTHUBOIIOJIOXHO HANpPABICHHBIX MOTHBOB HIIHM CYXICHHH, a TaKKE COCTOSHHE
MIPOTUBOOOPCTBA MEKAY HUMHU

B) HAJIWYHE y HUX IIPOTHBOIOJIOXKHBIX ITO3UINI 1 aKTUBHBIE IEHCTBHUA 00EMX CTOPOH MO JOCTHKECHHIO
CBOMX MO3UIIUH

I) HaJIMYHE y HUX IPOTHBOIOJOXHO HAMPABICHHBIX MOTHBOB W OTKPBITHIE 3asBICHUS O CBOHMX
TpeOOBaHUAX

JI) HaJIMYHe NPOTHBOIIOJIOKHBIX MHTEPECOB y KaKAOTO M3 HUX M OTCYTCTBHE BO3MOXKHOCTEH IO MX
peanuzanuu

9. ®dopma BBIpaKEHHS COTTIACHUS C apryMEHTaMH NPOTUBHHUKA B CIIOPE HAa3bIBACTCS:

a) KOMIIPOMHCC

0) KOHCEHCYC

B) uzberanue

T') IpUCTIOco0IeHne

¢) boprba

10. Pa3HoBHIHOCTBIO KOH(DIMKTA B opranu3amyu HE sBnsercs:

a) OpraHU3aluOHHBIA KOH(DIUKT

0) TpyIOBOi1 KOHPIHUKT

B) MHHOBALIMOHHBII KOH(IUKT

T') HEBPOTHYECKHU T KOH(IUKT

11. CrosxkHOBEHHUE, pa3HOTIIACHE MEXY OTIEJIbHBIMU TPYIIAaMH W [OJIpa3AeIeHIsIMUA OpraHU3alny,
BbI3bIBAEMbBIE HECOBEPIIEHCTBOM OPraHU3allMOHHON CTPYKTYPBI M HEOTJIAKEHHOCTHIO
(YHKIMOHAIBHOTO B3aUMOJICHCTBHS — 3TO:

a) MEXITMIHOCTHBIA KOH(DIUKT

0) MEKTPYIIIOBOH KOHMIHKT

B) BHYTPHUTPYIIIOBOH KOHMIUKT

T') BHYTPHJIMYHOCTHBIN KOHMIUKT

12. B ximaccu¢mkanny ynpaBiaeHIeCKnX KOHQINKTOB 110 HCTOYHUKY BBLACISIOT:

a) LHEHHOCTHBIE KOH(IINKTHI; KOH(QJIMKTE MOTUBALNH; KOH(IMKTHI INITAHUPOBAHUS; KOH(IMKTHI
KOHTPOJISt

0) CTPYKTypHBIE KOH(DIUKTHI; THHOBAITMOHHBIE KOH(JIUKTHI; TO3UITHOHHBIE KOH(MINKTHI; KOHPIUKTHI
MOTHBAIUH

B) CTPYKTypHbIE KOH(IMKTHI; HHHOBAIIMOHHBIE KOH(INKTHI; MO3UIIHOHHBIE KOH(INKTHI; IEHHOCTHBIE
KOH()ITUKTHI
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I') CTPYKTYpHbIE KOH(IIMKTHL; KOH(IMKTHI INIAHUPOBAHUS; KOH(IMKTHI KOHTPOJIST; KOH(IMKTHI
OpTaHH3aINA

II) CTPYKTYpHBIC KOH(IMKTHI; THHOBAIIHOHHBIE KOH(MIUKTHI; TIO3UIIHOHHBIE KOHPIHKTHI; KOH(OIUKTHI
IUTAHUPOBAHUS

13. Haubomnee >3¢pdexruBHOM HhopMoii peaynpexIeHIsT KOHPINKTA SBIIIETCS:

a) BBISBIICHUE TIPUINH KOH(IUKTA

0) reHepanmu3anus KOHQINKTA

B) yCTpaHEHHUE MTPUYHH KOH(IMKTA

T') yperyJiupoBaHue KOHQINKTa

14. [IpodunakTika KOHOIUKTOB — ITO:

a) bopb0Oa 3a MpU3HAHKE JIMYHBIX TOCTIXKEHUI U TBOPUYECKUX CIIOCOOHOCTEI CO CTOPOHBI 00IIECTRa,
IpYIIIbI, KOJUIEKTHBA

0) ocyImecTBIEHUE IPEAYNIPEAUTENHHBIX MEp MO TPEIOTBPAIIEHHIO AECTPYKTHBHOTO,
Jc(yHKIIMOHAIBHOTO Pa3BUTHS KOH(INKTHBIX CTOJIKHOBEHUH

B) croco0 mpeooneHuss KOH(INKTHOTO IIPOTUBOPEYHS, 3aMHTEPECOBAHHbIN AUAJIOT OMIIOHEHTOB C
LENBIO YPETYIUPOBAaHMS KOH(IIUKTA

T) yCTpaHeHHEe OOBEKTHBHBIX U OCIa0JIeHHEe CyObEKTUBHBIX IIPUYHH, BEI3BABIINX KOH(INKTHYIO
CHUTYAIHIO

15. Ilo xonu4ecTBy CyOBEKTOB KOH(JIMKTHOTO B3aMMOJECHCTBHS BBIICISIOTCS CIEIYIOUINE BHIBI
KOH(JIMKTOB:

a) IECTPYKTHUBHBIE

0) pealucTHYCCKHE

B) COIIMATIbHO-OBITOBBIC

I') MEXIPYTIIOBBIE

16. Xon pa3BuTHsL, U3MEHEHNS] KOH(IJIMKTA MO/ BIUSHUEM JICHCTBYIOIINX Ha HETO ()aKTOPOB U YCIOBUI
Ha3bIBACTCS

a) TUHAMUKOM KOH(IINKTA

0) rpaHHLBI KOH(PINKTA

B) JIMCIIO3MIUSI KOH(IMKTA

T') KOH(QJINKTHAS TAKTHKA

17. Ctunb B3aUMOJACHCTBUS B KOH(IHMKTE, MPU KOTOPOM CYOBEKTHI KOH(DIJIMKTa OpUEHTHUPOBAaHBI Ha
OTIPEJETICHHBIC YCTYIIKH, HAa3bIBACTCS

a) mpucnocobeHue

0) KOHKYPEHIIUS

B) KOMITPOMHCC

T') COTPYAHUYECTBO

18. Ctuub B3aumMoieiicTBUS B KOHQIIMKTE, [IPU KOTOPOM UHTEPECHI IpYrol CTOPOHBI ITPEANOUTHTENIbHEE,
4YeM COOCTBEHHbIE, Ha3bIBACTCS

a) npucnocoOneHune

0) KOHKYpEHIIMs

B) KOMIIPOMHCC

T') COTPYAHUYIECTBO

19. TepiumocTh K 9y>KOMY 00pa3y KH3HH, MHEHHUIO, TIOBEICHUIO, ICHHOCTSIM Ha3bIBACTCS

a) pUTHIHOCTH

0) comnmanu3anus

B) YCTaHOBKA

I') TOJIEPAaHTHOCTD

20. Ilcuxonoruyeckoe COCTOSIHUE JIOeH (MHIWBHIOB MM TPYIIN), BOHUKAIOIIEE U3-3a JUINTEIbHON
HEYIOBJIETBOPEHHOCTH CYIIECCTBYIOIINM HOJIOKEHUEM JIeJT U TIPUBOJISIIEE K COLMATIBHBIM KOH(IUKTAM,
Ha3bIBACTCS

a) KOH()IMKTHAS YCTAHOBKA

0) counanbHasl HaPsKEHHOCTh

B) yIpaBJIcHHE KOH(DIUKTOM

I') TeHepaIu3aLys KOH(INKTa

VYnpasnenue
KOH(IMKTAaMH

1. Kaxue BUIBI IESITEIBHOCTH MO YIPABJICHHUIO KOH(GIIMKTOM aJeKBaTHBI Ha 9Talle BOSHUKHOBEHHS U
pa3BUTHS KOH(IMKTHON CUTYalnu:

a) TOJIBKO PEryJIMpOBaHUE

0) TONBKO TpeaynpexIeHue (CTUMYJINPOBAaHNE)

B) IPOTHO3MPOBAHUE, IIPEYIIPEXKICHNE (CTUMYINPOBAHUE) U PErYIMPOBaHHE

T') IPOTHO3MPOBAHNE U MPEAYIIPEXKICHNE (CTUMYTUPOBAHHE)

) TOIIBKO MTPOTHO3UPOBAHHE

2. Ha xaxoi#t ¢a3e KOH(IMKTa BOSMOXXHOCTH Pa3pemIeHus KOH(PIUKTA CaMble BEICOKHUE:

a) HadaJIbHOU (haze
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0) dasze mogpema

B) ITUKE KOH(IIHKTA

) paze cmaga

3. B paMKkax Kakoi CTpaTeTHH B IIEPETOBOPHOM IPOLECCE CTABUTCSI OCHOBHASI LIEJIb — BHIMTPHIII 33 CUET
TIPOUTPHIIIIA OTIITOHEHTA?

a) «IIPOUTPBIII-IPOUTPHIIID)

0) «BBINTPBIMI-TIPOUTPHIID) U «IIPOUTPHIII-BHIUTPHIL)

B) «BBIUTPBILI-IPOUTPHIII»

T') «BBIUTPBIILI-BBIMTPBIII»

JT) «ITPOMTPBILI-BBIUTPHILI

4. Kakoe M3 COYeTaHWI NPUBOAMMBIX TOHATHUI MMEET OTHOIIEHHE K CTpPATerusiM IOBEACHHS B
KOH(JIMKTE:

a) CorJalleHue, COTPYAHNYECTBO, yOeKAeHEe

0) 6opr0a, yxom, yoexmeHme

B) YCTYIIKa, YXOJ, COTPYJHHIECTBO

T') KOMIIPOMHCC, KpUTHKa, O0phOa

) COTPYJHHYIECTBO, KOHCEHCYC, YCTYIIKA

5. Kakue BHAbBI [EATEIBHOCTH IO YIPABICHHUIO KOH(MIMKTOM aJeKBAaTHBI HA 3Talle BOSHUKHOBEHUS H
pa3BUTHUsI KOH(IMKTHON CUTYalIu:

a) TOJIBKO MPOTHO3UPOBAHUE

0) TOIBKO IpeaynpexIeHIe (CTUMYITUPOBAHNUE)

B) TOJIBKO PErylHnpOBaHHE

T') IPOTHO3UPOBAHUE, IPEAYIPEKACHUE (CTUMYITUPOBAaHNE) U PETYIUPOBAHUE

) TPOTHO3UPOBAHKE U MPEIyNpeKAeHNE (CTUMYIHPOBAHHE)

6. Ortan ympaBJeHUs BHYTPUTPYNIIOBHIM KOH(IMKTOM, Ha KOTOPOM IIPOBOAUTCS H3ydeHHE
MHJIMBHYaJIbHO-TICUXOJIOTHIECKINX OCOOCHHOCTEH COTPYIHHKOB, H3Y4alOTCS M aHAIU3UPYIOTCS
o01ecTBEHHBIE MHEHHS, TPYIIIIOBbIE MOTHBEI U IEHHOCTH:

a) MPOTHO3UPOBaHNE KOHPINKTA

0) mpeaynpexaecHue KoH(IuKTa

B) peryjnpoBaHue KOH(IMKTa

T') pa3penieHne KOHPIUKTa

7.HaganbHas (haza npeakoH()INKTHOMN cTaTuu:

a) KOH(QJINKTHAS CUTYaIlHs

0) MHIIUJCHT

B) MOJBEJICHNE UTOTOB, OLICHKA PE3yIbTaTOB

r) ocsabieHre IPOTUBOCTOSIHUS

8.daza KOHQIIMKTHOW CTaAMH, HAa KOTOPOH IPOUCXOANT IPOLIECC YPETYIUPOBAHUS KOH(IUKTA — 3TO:

a) yperynupoBaHue KOH(IMKTa

0) npexpaienne KoH(INKTa

B) 3aTyxaHUe KOH(IHNKTa

r) pa3BuTne KoH}IMKTa

9. CtpyKkTypa KOH(IIMKTA BBIPAXKACTCSA TAKUMH MOHSITHSMHU:

a) OOBEKTHBHEIEC YCIOBHA U CYOBEKTUBHBIH (PakTop

0) MHTEpECHl INIHOCTH, MOTHBBI, TOTPEOHOCTH, HAIPABICHHOCTD

B) YYaCTHHKH, YCIIOBHS TIPOTEKAHUS, IEHCTBHUS CTOPOH, CIIOCOOBI IPOTHBOICHCTBHS

T') JINYHOCTHAs, TPYIIIOBAst U COLMAIbHAs CTPYKTypa

10. InnamMuka KOH(IUKTA BEIPaKaeTCs MOHITUIAMU:

a) MPeIKOHMINKTHAS CTaIUs

0) KOH(IUKTHASI CTAaUSA

B) 000CTpeHHe KOH(IINKTA

T') pa3pelieHne KOHQIUKTa

11. BayTpenHei noOyIuTeNbHON CHUIION, MOATAIKUBAIONIEH CYOBEKTOB COIMAIILHOTO B3aUMOICHCTBUS
K KOHQJIMKTY, SIBISICTCS

a) mpenMeT KOHQIIMKTa

0) 00pa3 KOH(IMKTHON CUTyaluu

B) MOTHB KOH(JIHKTa

T') TIO3UINS KOHQIUKTYIOMEH CTOPOHBI

12. OrobpakeHne mpeaMera KOH(IMKTa B CO3HAHWM CYOBEKTOB KOH(IMKTHOTO B3aUMOJCHCTBUS
Ha3bIBACTCS

a) mpenMeT KOHQIINKTa

0) 00pa3 KOHMIUKTHOW CUTyAIHH

B) MOTHB KOH(IIUKTA

T') MTO3UITUST KOHQIIMKTYIOMEH CTOPOHBI
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13. TlepBoe CTOJKHOBEHHE CTOPOH, SBJISIOLICECS I[MOBOJOM [UIsi Hayana OTKPHITOrO KOH(IIMKTa,
Ha3bIBACTCS

a) KOH(QJIMKTHAS CUTYaIlHs

0) mpenMeT KOH(IUKTA

B) UHITUJICHT

T') MK KOH(MINKTA

14. To conuanbHBIM MOCIEACTBUSM BBIACIISIFOTCS CIEAYIOIINE BUABI KOH(DINKTA:

a) IIeCTPYKTUBHBIE

0) pealucTHYCCKHE

B) COIIMATIbHO-OBITOBBIC

I') MEXTPYTIIOBHIE

15. Crunb noBezieHus B KOH(IIMKTAX, XapaKTePU3YIOLIMICS IBHBIM OTCYTCTBUEM Y BOBJICYEHHOTO B
KOH()JIMKTHYIO CHTYAIIHIO JKEJIAaHHUS COTPYAHNYATH C KEM-JINOO0 U MPHUIIOKNTH aKTHUBHBIC YCHIIHS IS
OCYIIECTBIICHHSI COOCTBEHHBIX HHTEPECOB, PABHO KaK MMOWTH HABCTPEUY OMIIOHEHTaM — 3TO:

a) YKIOHCHHE

0) mpucmocoOieHme

B) KOH(OPOHTAIIHS

T') KOMIIPOMHCC

16. KomripomMucce Kak CTHIIb TIOBEJICHUs] B KOH(IMKTE BEIOUPAIOT B ClIydae, KOraa:

a) cyObeKT KOH(DJIMKTa YBEPEH, UTO IpeJlaraeMblii KM BapUaHT PeLICHUs POOIeMbl HAMITYYIIHIA B
JTAaHHOM CUTYaIiH, ¥ BMECTE C TeM, UMest 6osiee BRICOKUM paHT, HAaCTauBaeT HA MPUHITHH 3TOTO
pereHus

0) UMeeTCs HCKPEHHEe JKeJIaHue OJTHOM U3 KOH(IMKTYIOIIMX CTOPOH OKa3aTh MOAJCPHKKY ONIMOHEHTY,
MIPU 3TOM YYBCTBOBATh Ce0sl BIIOJHE YAOBIECTBOPEHHBIM CBOEH 100pOCEPIEUHOCTHIO

B) ONIIOHEHTHI, OLICHUB CIOXKUBILIYIOCS CUTYalNI0, KOPPEKTUPYIOT CBOM IIETIH C YUETOM N3MEHEHHH,
MIPOM3OIIEIINX B Ipolecce KOHMINKTa

T') ONIIOHEHTHI JIEMOHCTPUPYIOT CTOBOPYUBOCTE M HAMEPEHHO YCTYMNAIOT JAPYT APYry B YEM-TO,
CUHTAIOTCSI C TE€M, 4TO, MAJIO Tepsis, IPUOOPETAIOT OOJIbIIIe, B TOM 4YHcie 100pble B3aUMOOTHOIICHNS,
000101HOE coracue

17. Iocpennuueckuii apObuTpax — 3T10:

a) Pa3HOBUIHOCTH OOS3BIBAIOIIETO apOUTpaxa, B KOTOPOM Kak/asi U3 CTOPOH JOJDKHA MPEACTABUTh Ha
paccMOTpEeHHE CBOM BapHAHT PEILICHUS 110 JAHHOMY CIOPY

0) pa3HOBHIHOCTH OOS3BIBAIONIETO apOUTpaxka, IIe CTOPOHBI OTPAHUIUBAIOT CBOUM PUCK TTOPAXKECHHS,
yCTaHaBIMBas ONPEIEIEHHBIC TIPEIENbl YCTYIOK 10 Hadalia apOuTpakKHOTO pa30onupaTenbCcTBa

B) (popma yperynmpoBaHust KOH(INKTA, KOTAA PEIICHNE, BBIHECEHHOE HEHTPAIbHBIM JINIIOM, HOCHT
PEKOMEHIATENIbHbIA XapakTep

r) popMa yperyarupoBaHHsi KOHQIIMKTA, KOTJIa CTOPOHBI JOrOBAPHBAIOTCS O TOM, YTO BOIIPOCHI,
HepemeEHHbIE MyTEM MOCPEAHNYECTBa, OYAYT PEIIeHbI C TOMOLIBIO apOuTpaka

18. Haumyurieii rapanTiel OT HeXXeNnaTeIbHbIX KOH(IMKTHBIX NPOSBICHUI B KOJUIEKTHBE SIBIISIIOTCSI:
a) aBTOPUTAPHOCTh U aBTOPUTET PYKOBOJIUTEINS KOJUIEKTHBA

0) BIUSIHUE U aBTOPHUTET HehOpMaIBLHOTO JIUAEpa

B) KOMMYHHUKaTHBHAsI KOMIIETCHTHOCTh WICHOB KOJIJICKTHUBA

T') ONTHMAJIbHBIA COIMATBHO-TICHXOJIOTMYECKUIT KIIMMaT U BHICOKOPAa3BUTHIE OTHOLICHUS B KOJUICKTHBE
19. Tpetbs cTOpOHA B KOH(IMKTE — 3TO:

a) WICH TPYMIIBL, 32 KOTOPBIM OHA IPU3HAET MIPABO IPUHUMATh OTBETCTBEHHBIE PEIICHHS B 3HAYMMBIX
JUTSl He€ CUTYalusIxX

0) MHAMBUA KaK CyOBEKT COI[MAIBbHBIX OTHOIIEHUH M CO3HATEIbHON ESTEIbHOCTH

B) MH/IMBU]I 1 JIM TPYIINA, KOTOPbIE HAXOIATCS BHE KOH(MIIMKTa MEXAY IBYMS WIH OOJIBIIUM YHCIIOM
CTOPOH ¥ MBITAIOTCSI IOMOYb UM B JTOCTH)KEHHHU M COTIIACHS

T') HENPUMHUPHUMBIH, BpaxkJIeOHBIH YETIOBEK, KOTOPBIH KECTKO OTCTANBAET CBOM MHTEPECH! B KOH(IIMKTE,
He WAET HU Ha KaKKe YCTYIKH, IPHUICPKUBACTCS KPaHHUX B3IIISI0B

20.TexHonOruM yrpasieHust KOHOIMKTOM, TPU3BaHHbIE HAJIAIUTh HENOCPEJICTBEHHOE O0IIeHHEe
MEXAY KOH(DIMKTYIOUMMH CTOPOHAMH U UX CTOPOHHUKAMH; HAlIPaBUTh OOIIIEHHE B KOHCTPYKTHBHOE
pycio — 3T0:

a) KOMMYHHUKaTHBHBIE TEXHOJIOTHH YIIPABICHHUS KOH()INKTOM

0) aIMMHHCTPATHBHO-3KOHOMHYECKHE TEXHOIOTUH YIPABICHHUS KOH(OIMKTOM

B) COLMAJILHO-TICUXOJIOTHYECKHIE TEXHOJIOTHH YIPABICHUS KOHPINKTOM

r) MHOPMAIMOHHBIE TEXHOJIOTHH YIIPaBJICHUS! KOHPIHUKTOM

WNHCTpyKITHs 110 BBITIOJHEHUIO. BIOpaTh 01MH MpaBUIbHBIA OTBET

Kputepun orieHnBanus: ¢ 5 0aIoB BBICTABISIETCS, €CIM 00ydJarouuiics oTBeTu mpasuiibHO Ha 100-85%
3alaHui TecTa; * 4 Oayia BBICTABJISETCS, €CM OoOydJaroniuiicss oTBeTrI Ha 84-69 % 3amanwuii; * 3 Oamra
BBICTABIISICTCS, €CNU oOydJarommiics oTtBeTws Ha 68-50% 3amanuii; 2 Oamna BBICTABISETCS, €CIH
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oOyuJaromuiicsi OTBeTUI MeHee, ueM Ha 50 % 3amaHwuii.

KonTpoJsbHasi Touka B popme qucnyTta (yCTHasA).
PexoMeH1yeMblii epedeHb BOIPOCOB

1. Bompoc: Ha3zoBute ocHOBHEIE (OpMBI NIenoBOi kommyHuKanuu. Kimwu: Jlenmosas 6ecena, coBenanue, IeperoBophl,
MyOJIMYHOE BEICTYIUICHHE, ICTI0Bas MIEPETHCKa, Mpecc-KoH(epeHus.

2.  Bompoc: Uto Takoe Manumysinus B qeioBoM obmiennn? [Mpusenute nmpumep. Kimou: CKpbITOE TICHXO0JIOTHIECKOE
BO3/CUCTBHE HA MAPTHEPA C [EJIbI0 HABA3aTh EMY CBOIO BOJIIO, TOOUTHCs BHITOBI. [IprmMep: «BsI ke npodeccronal, mis
BAaC 3TO HE COCTABUT TPYJa CACIATh OCCILIATHOY.

3. Bompoc: HazoBure cioco0s! npotuBoaeiicTBus ManumysusaM. Kiarwda: Oco3naHne MaHHUITYJISIIH, OTKPBHITOS
obcyxneHune («s IyBCTBYIO JaBIICHUEY), YXOJ OT OTBeTa («s IMOAYMaioy), KOHTPBOIIPOCKI, COXpAaHEHHE CITOKOMCTBUSL.

4. Bompoc: UTo Takoe «OpraHU3allMOHHBIA KOH(IJIUKT» ¥ KaKOBBI ero 0CHOBHbIE cTanuu? Kiawu: CTOIKHOBEHHE HHTEPECOB,
MHEHHUIA, 11eJIell MeXy CTOpOHaMu B opranu3aiuu. Ctaaun: npeaKoHGINKTHAS, HHIUACHT, SCKANAHs, KYJIbMUHALHS,
3aBepIICHUE, TOCTKOHDIUKTHAS.

5. Bompoc: KakoBsl ocHOBHbIE cTpareruu noseaeHus B koHumkre (o K. Tomacy)? Karou: ConepHudecTBo
(KOHKYpEeHIHsT), COTPYIHUIECTBO, KOMIIPOMHECC, U30eranue, pucnocodieHue.

6. Bompoc: Uro Takoe koHcTpykTuBHast kpuTtuka? Kimrou: Kputuka, HanpaBneHHas Ha yJIydllIeHUe JIeNa, ¢ yKa3aHHeM
KOHKPETHBIX OIINOOK M NPEII0KEHHEM BapHaHTOB HCTIPABIICHUS, B YBaXKUTEIBHOU (hpopMme, 6e3 nepexoa Ha TNIHOCTb.

7. Bompoc: Kakue HOpMBI HeBepOalTbHOTO OOMIEHUS BaKHBI B NenoBoi cpene? Kmwu: OTkpeiTas 1mo3a, KOHTAKT TJas,
YBEpEHHAs [TOXO0JIKA, PYKOIOXKATHE (HE BSUIOC U HE CIIMIIIKOM CHIIBHOE), TUCTAHIHS (JINYHOE IIPOCTPAHCTBO).

8.  Bompoc: Kak aTukeT perynupyet npasuiia npeacTaBieHus npu 3Hakomctse? Kuou: Mnaaiiero npefcTaBisiioT cTapiieMy,
MYXYHHY — EHILUHE, oHOor0 — rpymie. [IpeacTapistonmii Ha3pIBaeT UM, PaMUIINIO, JOJDKHOCTH MTPEACTAaBIISIEMOTO.

9. Bomnpoc: Yro Takoe «aKTUBHOE CIyLIaHUE» u JUTSt 4ero OHO
npumensiercsa? Kimrou: Texauka, mpu KOTOPOM CIYMIAIONMA aKTUBHO JEMOHCTPHUPYET TOHWMaHWE U
BHUMaHUe (mepedpasupoBaHKe, YTOYHCHHE, NOANCpxkKa). [IpuMeHseTcs Ui JIydmiero MOHUMAaHUS
co0eceTHIKA U YCTAaHOBJICHUS KOHTAKTa.

10. Bonpoc: Kakobl STUYECKHE npaBuiia BEJICHUS JIeJIOBBIX
neperoBopos? Kirou: B3anmHoe yBaxeHne, 9eCTHOCTh, HEIOTYCTUMOCTh OOMaHa 1 IIaHTaXka, COOII0ICHUE
JIOTOBOPEHHOCTEH, OpUEHTALIUS HA B3aUMOBBITOJIHBIN PE3YNIbTAT.

Kpurepun onennBanus:

IIpencraBnenne Touku 3peHna. OreHWBaeTCs UYETKOCTh pPEYH, WCHOIB30BaHHE 3aMETOK, YyOeIWTeTbHOCTh
NPEJVIOKEHUH, a TakXkKe BIAJcHHE COOOW: HEMPHUHYKICHHOCTh, YCTAHOBJCHHC 3PUTEIBHOTO KOHTAaKTa C ayIUuTOPHEH,
YBaXXUTEJIbHOE OTHOLIEHHE K OIMOHEHTaM.

Crpaterusi BbICTyIUieHHs. OLIGHMBAeTCs OpraHU3allvsl pedd U PUTOPHKA: TIIATENBHOCTh M IEJEHANpPaBICHHOCTh
apryMEHTAaIlUH, UCTIOB30BaHUE BPEMCHHU, YOS TUTEIbHBIC (DOPMYIHUPOBKH.

Conepxanne. OIeHHBACTCS Ka4eCTBO JIOKa3aTeIbCTB M 3(Q(PEeKTUBHOCTL ompoBepikeHuil. Hanmpumep, norudeckas u
(hakTHYecKass 000CHOBAaHHOCTH APT'YMEHTOB, 3alllUTa OT KOHTPAPTyMCHTOB.

Komanmgnas pabota. OnieHHBaeTCs CINIOYEHHOCTh KOMaH/IBI, HX ITIOBEICHUE: XOpOIIas 1 paboTa BMeCTe, MPOSBICHUE
YBa)KEHUS K ONIIOHCHTAM.

O6meHn MHeHWAMH. OIEHHBAETCs, TpeAyarald M YJaCTHUKA KOHCTPYKTHBHBIE COBETHI OINIIOHEHTaM, C KaKOH
BEKIIUBOCTBHIO OHU JICHAJINCH OT3BIBAMH.

['myOuHa MOCTaBICHHBIX H PACCMOTPEHHBIX BOMPOCOB. Takke BaKHO OICHHUTH, HACKOJIBKO BEPHBIMU OBUIA OTBETHI U
Ka4eCTBO THX OTBETOB.

AXTHUBHOCTB U l"J'Iy6I/IHa NOATOTOBKH OTACIIbHBIX MOATIPYIIN, YHaCTHUKOB U 3aHATHUSA B LICJIOM.

KonTposabHas Touka - B popMe 1es10B0ii Urpbl (YCTHASA).

JlenoBas urpa «3abacToBKa»

Pazpaborate mporpamMmmy urpbl. ONpeaenuTh yY4aCTHUKOB, BBIJCIHMB W3 YHUCIA OOYYaIOIIUXCS
«Pabotonareneit», «HaemHbix pabGoTHHKOBY», «lIpeacraBurencii  aAMHUHHCTpPAIIMH  PETHOHAY,
«IIpodcoro3ubix muaepoB». Llenp urpel: PackpeiTh MpUYHMHBI, TUHAMHUKY ¥ BO3MOXKHBIC ITOCICACTBUS
COLIMATTbHO-9KOHOMHYECKUX KOH(IUKTOB, BBISIBUTH UX OCOOCHHOCTH B WIPOBOM CHUTyaIlMd, a TaKXKe
3aKpENUTh Y CTYJACHTOB 3HAHMS IO CTPATETUH M TAKTHUKE HAXOXKJIEHUS KOMIIPOMHCCA B KOH(IMKTHBIX
CUTYaIUsX.

Amnanu3 urpsl. [lonBeaenue UToros.

3amuTa caMOCTOSITETEHOU PabOTHI.
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KonTpoabHasi Touka B gopme KoJIOKBUYMA (YCTHAs).
Bonpocs! 15 KOJUIOKBUYyMa

YcTHbIl onpoc (YO)

1.

2.

10.

Bomnpoc: Kto cuntaercst ocHoBaTesaeM 3TUKH Kak camocTosTensHoi Hayku? Kiarou: Apuctorens. OH BIiepBble
CHUCTEMATH3HPOBAJ ITUUCCKUC 3HAHUS B Tpyaax «Hukomaxosa 3Tukay, «IBIEMOBA ITHKAY, «BoJbIlas 3THKaY.

Bompoc: Yto Takoe «3osorast cepenuaay B atuke Apucrorens? Karou: JloGpoaerens — 310 cepeuna Mexay IByMs
HOpOKaMHU: M30BITKOM M HEJOCTaTKOM. Hamprmep, My»KecTBO — cepeinHa MeX/ly TPYyCOCTbIO U 0e3pacCyTHON CMENIOCTBIO.
Bomnpoc: B 9ém cyTh rejoHn3Ma Kak 3tudeckoro ydeHus? Kiou: Beiciiel IeHHOCTBIO U TENbIO KU3HH MPU3HAETCS
YAOBOJIbCTBHE, HacHaxaeHHe. OCHOBOITOJIOKHHUK — APHCTHIII, pa3BUTHE MOJIYIHI B SMMUKypen3Me (DTUKYp TOHUMAI
YIOBOJBCTBHE KaK OTCYTCTBHE CTPATAHUIN).

Bomnpoc: Uto Takoe «kareropudeckuii mmrepatus» . Kanra? Karwu: bedycioBHoe HpaBCTBEHHOE TPEIIIHCAHAE,
KOTOpOE HE 3aBHCHUT OT 0OCTOSTENLCTB 1 BeIpaxkaeT noir. [lepas popmynuposka: «Iloctynait TOIBKO cOTIIaCHO TaKO#
MaKCUMe, PYKOBOACTBYSCH KOTOPOH THI B TO K€ BPeMsI MOKEIIb TIOXKeJaTh, YTOORI OHA CTajla BCEOOIINM 3aKOHOM.
Bompoc: Yem cronumsm otauyaercs ot snukypensma? Kmrou: Crouxu (3enon, Ceneka, Mapk ABpeinii) cunTaiu
BBICIIMM 0JIaroM 0OpOAETEINb U KU3Hb B COTJIACUU C IPUPOIOH, pa3yMoM, a YAOBOJIbCTBHE — O€3pa3IHYHbBIM;
HEOOXOIUMO CIIOKOITHO MEPEHOCHTH YIaphl CYAbObI. DMUKYPEHIIBI JKE TITaBHBIM OJIATOM CYMTAJH yIOBOJBCTBUC (B
CMBICJIE OTCYTCTBHSI CTpalaHuit).

Bomnpoc: Kakyro poib B pa3BUTHH 3TUKH ChITpasio xpucTrancTBo? Kirrwu: Beeno HOBbIE IIGHHOCTH: JTHO00BB K OJIIKHEMY,
MHIJIOCEPNE, CMUPEHHE, UICI0 TPEXOBHOCTH U CIIACCHMS, 3aTI0BEIH KaK 00KECTBEHHBIH 3aKOH.

Bomnpoc: Yto takoe yruimurapusMm (M. bearam, Jx. Ct. Musuis)? Kiarou: DTudeckas Teopus, COTJIACHO KOTOPOH
MOpaJTbHas IEHHOCTH MTOCTYIIKA OTPEACISIETCS €TO MOJIE3HOCTHIO — CIIOCOOHOCTHIO MIPUHOCHUTH HANOOJIBIIEE CYACThE
HanOOIBIIEMY YHCITY JIIOCH.

Bomnpoc: B 4ém oTiimune 1e0HTONOTHUECKON 3TUKH OT KOHCeKBeHITMabHOH? Kimou: JleonTonmorndeckas stuka (Kanr)
OIICHUBACT MOCTYIIOK IT0 €T0 COOTBETCTBHIO OJTY, HE3aBUCHMO OT mociieAcTBIi. KoHcekBeHImanpHas (YTHIUTAPU3M) —
O MOCJEACTBUSM (pe3ylibTaTam).

Bompoc: Yrto usyuaer npukiansas dtuka? Kmrou: [TpumeHeHre 00X MOpaibHbIX MIPUHIUIIOB K KOHKPETHBIM
CUTyalusM U chepaM 4eI0BEYCCKOM e TeIbHOCTH (OM03THKA, OU3HEC-ITHKA, IKOJOTHYCCKAsl ATHKA, MPOPECCUOHATbHAS
9THKA).

Bompoc: Hazosure ocHoBHble kKaTeropuu 3Tuku. Kirrou: J1o6po 1 3710, 10T, COBECTh, OTBETCTBEHHOCTD, CIIPaBEJINBOCTD,
4eCTh, JOCTOUHCTBO, CYACThE, CMBICI KU3HH.

TectupoBanue (T)

1.

KTo0 BnepBbie BBET TEPMHUH «ATUKA»?

A) Tlnaron

b) Cokpar

B) Apucrorenb

I') Kanr

Kurou: B

Kakas yTH4eckasi IK0JIa MPOBO3IIAIIAIA HIEAJI0OM aTapaKCHI0 (HeBO3MYTHMOCTh)?

A) Kunuku

b) Crouku

B) Dnukypeiinbt

TI") ITudaropeiisr

Kurou: B (Onukypeiibl — aTapakcusi Kak OTCYTCTBHE CTPaJaHN, HO y CTOMKOB TOXe OJIM3KO0; OJTHAKO YaIlle aTapaKCus
CBSI3BIBACTCS C DMUKYPOM. YTOYHHM: B TECTAX MOYKET OBITh DIIUKYPEU3M).

Kak Ha3pIBaeTcsl 3THYECKOe YUeHHUe, YTBEpIKIalollee, YTO OCHOBOI HPABCTBEHHOCTH ABJSAETCH CTpPeMJieHUe K
cyactbio?

A) T'enonmsm

b) OBnemonu3zm

B) Acketuzm

I') Puropusm

Kuarou: B (OBaeMOHM3M — CTPEMJICHUE K CYACTBIO, OJIArOMOIydro; TeIOHI3M — K YIOBOJIBCTBHIO).
ABTOp «HukomMaxoBoii 3THKH»:

A) Tlnaron

b) Apucrotens

B) Dnukyp

I') Cenexka

Kurwou: b

Kareropuyeckuii umneparus Kanra riacur:

A) «IToctymaii Tak, 9T0OBI MAKCHMBI TBOCTO MTOBEIICHHS MOTJIH CTaTh BCCOOIUM 3aKOHOM)

b) «UenoBek uenoBeKy BOIK»

B) «3nanue — cuna»
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TI") «SI MbICITIO, CIIeIOBATENBLHO, CYIIECTBYIO)»
Kirou: A
6. Kakoii npuHIUN ABJAsAETCA HEHTPAJIbHBIM B yTHIUTapu3Me?
A) Tlpunnun gonra
b) ITpuHIHT HAaUOONBIIETO CHACThS
B) Ipunnun m100BU K OJIMKHEMY
I') lIpunnun ackerusma
Kuwou: b
7. YTo U3 MepevYrcIeHHOTr0 OTHOCUTCS K J00poaeTe/siM 10 ApUCTOTE10?
A) Illenpoctk (cepenuHa MEXIy CKYIIOCTBIO U PACTOYHTEIBHOCTHIO)
b) BorarctBo
B) Biacts
I") 3nopoBbe
Kirou: A
8. Kakas aTHYecKkasi KaTeropus BbIPa:kaeT CNOCOOHOCTD JHUYHOCTH K MOPAIbHOMY CAMOKOHTPO.II0?
A) lonr
b) Cosectn
B) OtBercTBEHHOCTD
I') Yectn
Kuwou: b
9. Uro 03Ha4YaeT TEPMUH «ICOHTOJIOTUA»?
A) YueHue o ObITHH
B) Ydenue o noire u JOHKHOM MOBEICHUN
B) Yuenue o HacnaxaeHun
I') Yuenue o nobpomerensx
Kurwou: b
10. K10 U3 MbIc/MTeNeii aHTHYHOCTH CBSI3BIBAJ 100po/AeTeNb €O 3HAHMEM U CUNTAJ, YTO HUKTO He MOCTYNAaeT TypPHO
JI00pPOBOJIBLHO?
A) Tlnaron
Bb) Apucrotens
B) Coxpar
I') IIpoTarop
Kuarou: B (Cokpar: 3HaHHe — OCHOBa JJOOpPOAETENH).
TunoBble npakTUyeckue 3agaHus (MN3)
3aganue 1: YcraHOBHUTE COOTBETCTBUE MEXKY dTUISCKUMH TeopusaMu (1-4) n ux kimodeBbiMu unesmu (A-IN). 3amonnure
Ta0IIUILy.
1. T'enonusm
2.  Crounmsm
3.  YTwmrapusm
4. Drtuka Kanra
A. J)Ku3Hb B coriiacHu ¢ MpUPOJIoH, T0OPOAETENb KaK BhIcIIce 0yaro, Oe3pasiiyue K BHEITHUM OJaram.
B. MopaiibHOCTh IMOCTYIIKA OMPEACISIETCS €0 MOJE3HOCTHIO ISl OOJIBITNHCTBA.
B. Bricuiee 651aro — yZ0BoJIbCTBHE, H30EraHUE CTPaTaHHA.
I'. leiicTBrEe MOpAILHO, €CITH OHO COBEPIIACTCS M3 YyBCTBA J0JITA U MOXKET CTaTh BCCOOIIUM 3aKOHOM.
Kuou:

1 2 3 4

B A b r

3ananue 2: 3anogHUTE TAOJUIY CPAaBHEHUS JICOHTOJOTHISCKOM W KOHCEKBEHIIMATBHON ITHKH.

JleonTosiornueckas 3tuka (1. KoHcekBeHIIHUAIbHAN THKA

KpuTepuii cpaBHeHus Kan) (yTHIAMTAPH3M)

UTo 1EeKUT B OCHOBE OLIEHKU
rmoctynka?

IPojb mocaencTBuii

[Ipumep cyxaeHus
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Karou:

KoHcekBeHIIHAIbHAS dTHKA

Kputepuii cpaBHeHus Jeonronornueckas sruka (M. Kanr) (yriauTapmusm)

'UTO JIEKUT B OCHOBE

" CooTBeTCTBHE IONTY, MOTHB [ocnencTBus, pe3ynbTaT

He umeror 3HaueHus JJI1 MOPaJIbHOCTH

IPoJip mocaencTBuii
MTOCTYTIKA

OnpenensioT MOpaTbHOCTD OCTYIIKA

«1 roBopro mpasy, HOTOMY YTO 3TO
NPUHECET OOJIBILIE MMOJIB3BI B IOJATOCPOUHOMN
MEPCHEKTUBEY.

«41 roBopro MpaBay, IOTOMY 4TO 3TO MOM

[Ipumep cyxxaeHus
JIOJIT, 1aXKe €CIIM ATO MPUYUHHUT OOIIbY.

3aganue 3: [IpounTaiite BbICKa3bIBaHUE U ONPENIEIUTE, K KAKOM STUUECKON TEOpUH (FeIOHU3M, CTOULIU3M, YTUIUTAPU3M,

JICOHTOJIOTHs) OHO oTHOCcHTCS. KpaTko oGocHyiire.

1. «Beicuiee 6yaro — B pa3yMHO# )KHU3HH, COTJIACHOH ¢ pupoaoi. Hago mpuHUMaTh yaapsl CyAbObI C JOCTOMHCTBOM U HE
CTPEMUTHCS K HACTAKACHUIM.

2. «llocrymaii Tak, 4TOOBI MAKCHMa TBOCTO MOCTYIKA MOTJIA CTaTh OCHOBOM BCEOOIIEro 3aKOHOIATEIILCTBAY.

3. «Hawnyumiee neficTBHE — TO, KOTOPOE MPUHOCUT MAKCUMYM CUACThSI MAKCUMAIIbHOMY YHCIY JIFOJCH.

4. «KuBwm, momyyas yIoBOJILCTBHE, H30erail CTpalaHi — BOT €CTECTBEHHOE CTPEMIICHHE YETIOBEKaY.

Kurou:

1. Croumnusm (akIeHT Ha pazyme, 1oOpoaeTenu, 6e3pa3Tuiuy K BHEITHUM Ojaram).

2.  JHeontonorus Kanra (kaTeropudecKuii UMIIEpaTHB).

3. VYTwmrapu3M (PUHITUIT TOJIE3HOCTH).

4. Tenonusm (cTpeMIIeHHE K YIOBOJBCTBHIO).

YcTHbIN onpoc (YO)

1. Bompoc: [laiite onpenenenue npodeccuonanbHor 3TukH. Kiou: COBOKYITHOCTH MOPAJIBHBIX HOPM, IIPAaBUII U
NPUHLUIIOB, PErYJINPYIOLINX [TOBEJCHUE CIIELUAINCTa B ero Npo(ecCHOHAIBHOM NeITeIbHOCTH Ha OCHOBE
00111eueIIOBEYECKMX MOPAIIBHBIX IIEHHOCTEH, ¢ yuéToM 0cOOeHHOCTEH podeccui.

2. Bompoc: Ha3oBute ocHOBHBIE Bujibl podeccronanbHOM aTukK. Kimrou: MenunuHckas, neaarorndeckast, lopuanieckast,
JTHKA YIEHOT0, HHKCHEPHAS, )KYPHAIUCTCKAsI, YKOHOMHYCCKas (OM3HEC-3THUKA), THKA TOCYJApPCTBCHHOTO CIYXKAIICro U
ap.

3. Bompoc: Uto Takoe «mpodeccronanbHas aedopmarsi»? [puBenaure npumep. Kirou: Mi3MeHeHne JIMIHOCTH IO
BIIMSTHAEM TTPO()ECCHOHATBFHON IeATENFHOCTH, KOTa PO eCCHOHATBHBIC MPUBBIYKH, CTCPEOTHUITHI IIEPEHOCSTCS Ha
TIOBCEIHEBHYIO JKU3HB, HCKaXxas BocpusTre. Hampumep, OyxranTep HaUYMHACT Be3/1¢ UCKATh OIIHOKH B MOJCUETAX, JaKe
B OBITOBBIX CHTYyaIlHsX.

4. Bompoc: B uém paznuna mex iy Mopaisio 1 mpasoM? Kirou: Mopainb — cuctema HelMcaHbIX HOPM, OCHOBAHHBIX Ha
NPE/ICTABICHUX O 100pe U 3I1e, Mo IepKUBacMasi OOLIECTBEHHBIM MHEHUEM U COBECTHIO; IPABO — CHCTEMa ITHMCaHBIX
3aKOHOB, oOeclieunBaeMast FoCy1apCTBEHHBIM NpuHyxaeHneM. Cdepsl nepecekaroTcsi, HO He COBIAIAIOT.

5. Bompoc: Kakue HpaBcTBeHHbIE TPEOOBaHMS IPEIBSBISIOTCS K CHEHUAIUCTY 10 SKOHOMUYECKON
6e3onacuoctu? Kiwd: UecTHOCTD, IPUHIUIIHAIBHOCTD, 00BEKTUBHOCTD, HEIIOIKYITHOCT, JIOSULTbHOCTh K OpraHu3aluy,
co0utoieHre KOH(PUICHIUATIBHOCTH, TPO(EeCCHOHATN3M, OTBETCTBEHHOCTD, TOPSI0YHOCTb.

6. Bompoc: Uto Takoe «IMOIMOHAIILHOE BHITOPAHUE» U KaK OHO CBSA3aHO C mpodeccronanbHon atrkoi? Kmou: Cuaapowm,
pa3BUBArOIIHKIiCS HAa POHE XPOHHIECKOTO CTPECCa, IPOSIBISIONINNCS HCTOICHUEM, INHU3MOM, CHIKCHIEM
s dexTruBHOCTH. CBS3aH C TUKOM, MMOCKOJIBKY BBITOPEBIIUH CIICIIHATUCT MOXKET HAPyIIaTh HOPMBI (paBHOIYIIHE K
KITMEHTaM, XaJIATHOCTB).

7. Bomnpoc: Kakue sTrHueckne KaTeropuu SBISIOTCs 0a30BbIME TSl Tt000# podeccnn? Kirou: J{oyr, OTBETCTBEHHOCTD,
CIPaBeITNBOCTH, COBECTH, YECTh, IOCTOMHCTBO, MPO(eCcCHOHANBHAS TOPAOCTD.

8. Bompoc: B uém npossisiercs cnenudurka npopeccuoHanbHoi 3Tukn skonomucta? Kimrou: OpueHranus Ha TOYHOCTb,
JIOCTOBEPHOCTh MH(POPMALMH, HEAOIYCTUMOCTh (pajbCU(PHUKAUK OTYETHOCTH, COOJII0ICHIE KOMMEPYECKOHN TalHBI,
4eCTHas! KOHKYPEHIIMsI, HAJIOTOBOE 3aKOHOaTENILCTBO.

9. Bompoc: KakoBbl npuuuHbI BO3HUKHOBEHHS npodeccronansHoi atuku? Kimrou: Pasnenenune tpyna, nosisineHue
npodeccuit, TpeOyroOLUMX 0COOBIX MOPAJILHBIX KAYECTB, 0CO3HAHHE OOLIECTBOM BaXKHOCTH THX ITPOQECCHH,
HEOOXOMMOCTD 3aIUTHl HHTEPECOB KIMEHTOB M 00IECTBA OT HEKOMIIETEHTHOCTH MJIH 3710YOTPEOICHUH.

10. Bompoc: Uto Takoe HpaBCTBEHHOE BOCITUTAHKE U KaKOBA €ro poJib B oAroToBke crienuanucta? Kmrou: TIponecc
(hopMupOBaHMS MOPATBHBIX Ka4eCTB IMYHOCTH, YCBOCHHUS HPABCTBEHHBIX HOPM H LIEHHOCTEH. PO — moaroToBka
CHENHAINCTA, CIOCOOHOTO IPUHIMATE 3THYECKH BEPHBIC PEIICHNUS, HECTH OTBETCTBCHHOCTb.

TectupoBaHue (T)

1. Yro siBasieTcs mpeaMeToM NMpodecCHOHATLHOMH I THKH?

A) TexHOJIOTHYECKHE TTPOLIECCHI
Bb) HpaBcTBeHHBIC OTHOILICHHS B IPOPECCUOHATBHOM cpejie
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10.

B) Dxonomudeckas 3 PeKTUBHOCTD

I") [IpaBOoBBIE HOPMBI

Kurwou: b

Kak Ha3pIBaeTcsl BHyTPeHHMII MOPaJbHbI CAMOKOHTPOIb JHYHOCTH?
A) lonr

b) CoBectn

B) OtBercTBEeHHOCTD

I') CnpaBennuBocTthb

Kuwou: b

Kakoe kadecTBO AIB/ISIeTCSI AHTHIIOAOM NPO(decCHOHAILHOMN 3THKH?

A) KommnieTeHTHOCTH

b) IMpodeccronanshas gedopmarust

B) OtBercTBEHHOCTD

I') YectHOCTH

Kurwou: b

YTo U3 nepeyrcJeHHOro OTHOCUTCS K MOPAJbHBIM CAHKIUAM?

A) Hltpad

B) JIumenue cBoOOIbI

B) ObmiectBeHHOE OCYKACHUE

I') BeiroBop mo ciyx6e

Kurou: B

B kakoM cOOTHOIIEHHH HAXOASTCS MOPAJb M NPaBo?

A) Mopaub sIBIISIeTCS YacThIO ITpaBa

b) IIpaBo sBIsIETCS YaCTHIO MOPAITH

B) OHn wacTHIHO TIepeceKaroTCsl, HO He COBMAIAI0T

I") OHM IOJTHOCTBIO COBMAIAIOT

Kurou: B

IIpodeccuonanbHasi ITHKA CNENUATNCTA M0 IKOHOMUYECKOii 6e30MacHOCTH TpedyeT OT Hero B MePBYIO ouepenb:
A) Makcumu3anuy IpuObLIH JII000# eHO#

B) Cobnronenust 3aKOHHOCTH M KOH(UICHIIMATLHOCTH

B) JlosusibHOCTH K KOHKYpEHTaM

I') IlyOnmuHOCTH CBOEH NESTEILHOCTH

Kuwou: b

IMOUMOHATBHOE BHITOPaHNe XapaKTepu3yeTcs:

A) TloBblieHHEM pabOTOCITIOCOOHOCTH

b) ODMormoHaapHBIM UCTOIIEHUEM, IIMHU3MOM

B) XKenanuem Gobiiie 00MATHCS C TIOIBMU

TI") [ToBbIIeHUEM TBOPUYECKOM AaKTUBHOCTH

Kurwou: b

Kareropus «npogeccuoHaabHbINA 10/ 03HAYAET:

A) CoBOKYIHOCTb 00513aHHOCTEH, BO3JIOKEHHBIX Ha CIELUATINCTA

B) Bayrpennee oco3Hanne He0OOXOIMMOCTH CIIeZI0BaTh MPo(deccnoHalIbHBIM HOpMam
B) Bremnee noompenue 3a Tpya

I') IOpunuyeckyto OTBETCTBEHHOCTh

Karou: b (xots 00a BapuaHTa 011M3KH, KIIIOYEBOE — BHYTPEHHEE OCO3HAHHE)
YTo U3 nmepevncIeHHOr0 He siBIseTcs GyHKnueil npodeccHoHaNbHONH dTHKA?
A) PerynstuBHast

b) OxpanutenbHas (3auTa HHTEPECOB KIIMEHTOB)

B) ®uckanpHas

I') BocriutaTensHas

Kurou: B (¢puckanpHas — QyHKIUS TOCYIapCTBA)

IIpumepom npodeccHoHAIBLHOI Je)OPpMALIUHE IKOHOMHUCTA MOKET CIYKUTh:
A) CtpemiicHHE K MOBBIIICHUIO KBATU(UKAIHH

B) Ilepenoc npuBBIYKY BCE MPOBEPSTH M NEPETIPOBEPSTH HA OTHOLICHHS C OJIM3KUMHU
B) Yuactre B nmpodeccruoHaIbHBIX KOHKYpCax

I') HacraBHn4ecTBO HaJ MOJIOABIMU KOJLJIETaMU

Kuwou: b

YcTHbIN onpoc (YO)
Bompoc: Yto Takoe npodeccnonanbubli aTndeckuii kojgekc? Kiou: CBoy MOpaJIbHBIX HOPM U IIPaBMII, 0053aTENbHbBIX
JUISL ICTIOJTHEHHUS WICHAMH ONpeiesIEHHON podeccnoHalIbHOM IPyYIbI, 3aKpeIUISIOINI LIEHHOCTH npodeccuu u
CTaHJApPTh! IOBEICHUS.
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10.

Bomnpoc: Kakue Bunbl aTHdecKknx kKogekco cymectBytor? Kirou: Kopnopatusabie (BHyTpUUPMEHHBIE),

npodeccrnoHabHbBIE (0TPaCIIeBbIE), MEKIYHAPOTHBIE.

Bomnpoc: HazoBute ocHOBHBIE dTHUYECKHE TPUHIAIEI Konmekca atukn BHyTpeHHUX ayauTopoB (ITA). Kimrou: YecTHOCTD,

00BEKTHBHOCTD, KOH(OHUICHIINAIEHOCTh, KOMIETEHTHOCTD.

Bomnpoc: Uto Takoe «KOHMIUKT HHTEPECOB» U KaK KOJEKChI MoMoraroT ero uzderats? Karwou: Curyarus, Koraa JTuIHas

3aMHTEPECOBAHHOCTH CIICITAIINCTA MOXKET MOBIHATH Ha 0OBEKTUBHOCTH MTPUHUMAEMEBIX perrenuil. Komeke tpedyer

PACKPBIBATh TAKUE CUTYAIIUH U YCTPAHSITHCS OT MPUHATHS PCIICHUN.

Bompoc: Kakue 00513aHHOCTH CIIEIUAINCTA IO OTHOILECHUIO K pabOTOIaTeII0 3aKPEIICHbI B

xogexcax? Kmou: Jlo0pocoBecTHOE BBIIOIHEHUE TPYIOBBIX (PyHKIN, JIOAIBHOCTh, COXPaHEHHE KOMMEPUECKOH TaiiHbl,

co0JIto/IeHre BHYTPSHHUX MTPABHUIL

Bompoc: B uém 3akirouaercst sTndeckast 0053aHHOCTh CHIEHUANIUCTA Nepe NpodeccnoHaIbHBIM

coobmecteom? Karou: [TognepxnuBath pemyTaiuio Ipodeccuu, IeTUThCS OTIBITOM, COOTI0aTh CTAHAAPTHI, HE

TUCKPEIUTHPOBATH KOJIJIET.

Bomnpoc: KakoBbl 0cHOBHBIC (DYHKITUH 3THIECKOTO KoJiekca opranu3anuu? Kimwou: @opMupoBaHue KOpIopaTuBHOM

KYJIBTYPHI, pETyINpOBaHIEe IOBEJCHNS COTPYAHNKOB, YIIPaBICHUE peryTannel, mpopiakTHKa HapyIIeHN H, OCHOBA IS

paspenieHus KOH(MIUKTOB.

Bomnpoc: Uto Takoe «mHcaiaepckas nHGopMamus» U mouemy e€ ucrosb3oBanne HedTHuHO? Kimwou: Mudopmanus, He

SIBIISTFOIASICS. OOIEOCTYITHOM, KOTOPast MOXKET MOBIUATH HA CTOMMOCTB IICHHBIX OyMmar. Vcronp3oBanue e€ st TMYHOU

BBITOJIbI (MHCAIIepCKast TOPTOBIISL) CYMTACTCS] HEATHYHBIM M HE3aKOHHBIM.

Bompoc: Kakue TpeOoBaHus MPEABSIBISIOTCS K CIICIIMAINCTY MO0 9KOHOMHYECKOH 0€301acHOCTH B paboTe ¢

npeccoii? Kimou: CobiroieHre KOHQHICHIMAIBHOCTH, pa3rilallieHne TOJIbKO IMyOINYHON MM pa3peniéHHOM

nH(opManuy, HeJOIMYIIEHHE YTEUEK, COIJIacOBaHUE C PYKOBOACTBOM.

Bompoc: Yto Takoe «KOMIUIaCHC» U KaK OH CBsi3aH ¢ npodeccronansHoi aTrkoit? Kirlou: Cucrema BHYTpEHHETO

KOHTPOJISI 32 COOTIOICHIEM HOPMATHBHBIX TPEOOBAaHMH, 3aKOHOB U BHYTPEHHUX IOJIUTHK KOMITAHUH. DTHUECKUI

KOMIIJIACHC — 9aCTh 3TOW CHCTEMBI, 00ECIIEUNBAIOIIAsi COOTBETCTBUE ITOBEICHUS COTPYTHUKOB ATHICCKIM CTaHIAPTAM.
TectupoBaHue (T)

Kakoii koekc peryiupyer AesiTe IbHOCTh BHYTPEHHUX ayAUTOPOB?

A) Konekc atuku CFA

b) Konekc stukm ITA

B) Kozekc kopriopaTHBHOTO yIpaBiICHHS

I') Konmekc M'nbpeiita

Kuwou: b

Hapymenue npogecCHOHAIBHOI0 KOJEKCa MOXKeT MOBJIeYb:

A) YTOJIOBHYIO OTBETCTBCHHOCTh

b) Uckmodyenne n3 npodeccHoHaIbHON accouaIum

B) AnmunuCcTpaTHBHBIN ITpad

I") JIumenne npaBa 3aHUMATHCS TFOOO0H JAESITETLHOCTHIO

Kuarou: B (uckmodenne u3 acconuanuy; yrojJoBHas U aAMAHUCTPATHBHAS OTBETCTBEHHOCTh HACTYIACT 3a HAPYIICHHE

3aKOHOB, a HE KOJIEKCa)

IpuHuMI 00eKTHBHOCTH B Pa00Te IKOHOMHUCTA 03HAYAET:

A) IpunsTHE pelIeHui B 10JIb3y KOMIIAHUH JI000H 1IeHOH

b) HezaBucumocTh CyXaA€HUIA, OTCYTCTBHE NMPEAB3SATOCTU

B) CyObexTHBHYIO OLICHKY (haKTOB

I') [logunHeHe MHEHUIO PYKOBOCTBA

Kuwou: b

KoH(pHMKT HHTepecoB BO3ZHHKAET, KOT/Ia:

A) Crienmanuct paboTaeT CBEpXypOIHO

b) JInunas 3anHTEpEeCOBAaHHOCTh MOKET TIOBJIMATH Ha PO ECCHOHATBHBIE 00S3aHHOCTH

B) Cnenmanuct mosydaet mpeMHro

I") Kommanus TepruT yOBITKH

Kurwou: b

YTo U3 nmepevncIeHHOr0 ABJsieTCs HapylIeHHeM KOH(pUAeHIHATBHOCTH?

A) O6cyxnenue paboucii CUTyaIMK C KOJUIEraMHy B KYPHIIKE, HE Ha3bIBask HIMEH

B) [lepenaya qaHHBIX KIMEHTA TPETHUM JIHIIaM 0€3 ero corjacus

B) Xpanenue 10kyMeHTOB B ceiide

I') Ucnonb3oBaHue KOPIOPATUBHOM MOYTHI

Kuwou: b

Konekc 3tuxku CFA 0c060 noguépkuBaer:

A) BaxxHocTh Ipo(heCcCHOHATLHOTO POCTA U YECTHOCTH

b) Heo6x01uMocTh arpecCUBHBIX TPOIAK

B) IIpuoputeT TMYHOTO OOOTAIIICHUS

I") JomycTuMoCTh HHCAMIEPCKOM TOPTOBIIH

Kirou: A
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10.

10.

KopnopaTuBHblii 3THYECKHIT KOAEKC BbINOJIHAET QyHKIHNIO:

A) HayoroBoro riaHupoBaHuUs

b) ®opmupoBanus 10BEpHUS K KOMIIAHUH

B) YBenudeHus mpon3BOACTBEHHBIX MOLTHOCTEH

I") CawxeHnus 3apruiat

Kurwou: b

Moa «ao0axH0i ocMOTpHUTEIBbHOCTHIO» (due diligence) B 3THYECKOM KOHTEKCTE MOHUMAIOT:
A) TIpoBepky KOHTpPareHTOB Ha 0JIaroHaIE&KHOCTh

B) [NoBbleHue kBagudukanum

B) Cobunronenne npaBuil BHYTPEHHETO PacopsiaKa

I') Yuactue B 61aroTBOPUTEIEHOCTH

Kirou: A

YTo U3 mepeyrcIeHHOr0 He ABJseTCs 3THYECKUM MPUHIMIIOM Ae10B0ro noseaenus mo JI. Xocmepy?
A) He nmenait Toro, 4T0 HE CIOCOOCTBYET BO3HUKHOBEHHIO YYBCTBA JIOKTS (OOIITHOCTH)

b) He nenaii Toro, 4To HapyIIuT MpaBa APYrux

B) He nenaii Toro, 4uto 3anpenieHo 3aKOHOM

I") [lenaii TOIBKO TO, YTO MPUHOCHT MAaKCUMAaJIbHYIO PUOBLITH

Kuarou: I' (mpu0bus — nestb Onu3Heca, HO HEe ATUYECKHUH TPHHIIAIT)

CrienuajaucT no KOHOMHUYECKOI 0e30MaACHOCTH J0JIKeH CO00IATh 0 HAPYIIEHUAX CBOEMY PYKOBOJACTBY. JTO
TpeOOBaHUE CBS3AHO ¢ NPUHLIMIIOM:

A) JIosIIbHOCTH M OTBETCTBEHHOCTH

b) CamocrositensHOCTH

B) Kondunennuansaoctn

I") TBopueckoro moaxoaa

Kirou: A

YcTHbIN onpoc (YO)
Bompoc: Yto Takoe «cydopauHauus» B ynpasieHdeckoM oomennu? Kirou: Cucrema ciry>keOHOTo 1Mo JuuHEHUs,
OCHOBAHHAS HA MPaBUIIAX CIYKCOHOW AUCIUILTUHEI, YETKOE PACIIPEICICHUE «HAYAIBHUK — O JUNHEHHBIN.
Bompoc: Kakue cymecTByroT crim ynpasieHdeckoro oomenns? Kirou: ABTOpUTapHBIi, 1eMOKpaTHYECKUH,
TMOepanbHbBIN (IOTYCTUTETBCKU).
Bomnpoc: HazoBute npaBuia oOmeHus: pyKOBOAUTENS ¢ MOAUYMHEHHBIMU. Kirou: YBaxkeHnue, 4€TKOCTh 3a1ad,
00BEKTHBHOCTD OIIEHKH, TOCTYITHOCTH JIJIs OOIICHNS, YMCHHE CITyIIaTh, KOHCTPYKTUBHAS KPUTHKA, IPU3HAHIE OITHOOK.
Bomnpoc: Uto Takoe HeGopManbHOE OOIICHNE B KOJUICKTUBE, U KaKOBBI ero dTudeckue pucku? Kiawu: O6menue, He
CBSI3aHHOE C BBITTOJIHEHUEM CITY)KeOHBIX 00s3aHHOCTEH (Ipykeckoe, ObIToBOE). PrcKku: maHnOpaTcTBO, MOAPHIB
ABTOPHUTETA, BOSHUKHOBECHUE HE(POPMAIBHBIX TPYIMITUPOBOK, MAHHITYJISIIUH.
Bomnpoc: Kakue npuémsl addekruBaoro ynpasieHueckoro odmenus Bol 3Haere? Kotou: «Vmst coOcTBeHHOEY, «30J10THIE
CJIOBAY, «3€PKAJI0 OTHOLICHHITY, «JTUYHAS KU3HBY, «TCPIICIIUBBIA CITYIIATEIIh.
Bompoc: Kak sTuka cBsizaHa ¢ NpUHITHEM ylpaBieHUeckux peuienui? Kirou: Pemenus 10/KHbBI yYUTBIBATh HE TOJIBKO
9KOHOMHUYECKYIO 3()(hEeKTHBHOCTb, HO M MOPAJIbHBIC MTOCIEACTBUS JUIsl JIIO/IEH, 00IIecTBa, OKPYXKAIOLIEH cpe/ibl
(conmasibHast OTBETCTBEHHOCTh OM3HECa).
Bomnpoc: Uto Takoe «kopriopaTuBHas KynbTypa»? Kiawou: COBOKYITHOCTE IIEHHOCTEH, HOPM, MTPABHII, TPATHUIIHM,
CHMBOJIOB, Pa3esAeMbIX WICHAMU OPTaHU3AINN ¥ OTIPEACIISIONINX CTHIIb IIOBEICHUS U B3aUMOCHCTBUS.
Bomnpoc: Kak HepopmasibHOE 001IeHNE MOXKET OBITH IMTOJIE3HBIM T opraHu3anuu? Kimwu: Ykperienne KoMaHIHOTO
ntyxa, ObICTpBIi 00MeH nHpopManuel (HegopMabHbIe KaHAIBI), TIOIJICPKKA B CIIOKHBIX CHUTYAIHIX, CO3TaHHE
OIarOMPHUATHOTO IICUXOJIOTHIECKOTO KIINMATA.
Bomnpoc: Kakne ommOky B 00IIIeHHH PYKOBOIUTENS C TIOUMHEHHBIME HanOomee yacTel? Kirou: TToBbImenue romnoca,
MyOJINYHBIC YHIKCHHUS, HECIIPABEUINBAsl KPUTUKA, ATHOPUPOBAHIE MHCHHUS TIOYMHEHHBIX, HEBBIMIOJIHCHHE 00CIAHMIA.
Bompoc: B uém 3akimrouaercst STH4ecKast OTBETCTBEHHOCTh PYKOBOAUTEIS 32 TICUXOJIOTMYECKUIT KIIMMAT B
koyutekTuBe? Karou: Coznanue arMocdepbl J0BepHsl, yBaKCHHUSI, CIPABEUIMBOCTH, HEAOIYILCHUE TUCKPUMUHALIUY 1
MOOOMHra, 3a00Ta 0 GJIArONOIYYHH COTPYIHUKOB.

TectupoBaHue (T)

PykoBoauTeb HCNOAB3YyeT NPHEM «30J10ThIe CI0Ba», KOTJa:
A) XBanut moaduHEHHOTO
b) daput nogapku
B) 'oBOpUT KOMILTIMEHTHI, CBSI3aHHBIC C ICTIOBBIMU Ka4eCTBAMH
I') O6emaer npemuto
Kurou: B
Kakoii cTiib 001eHnst XapaKTepu3yeTcsl eIHHOJIMYHBIM IPHHATHEM pelleHui, :KECTKUM KOHTpoJIeM?
A) leMoKpaTHIecKHi
Bb) ABTOpuTapHsIii
B) JIuGepanbHblii
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10.

I') [MonycTuTenbekmi

Kurwou: b

HedopmanbHoe o011eHle B KOJNJIeKTHBE MPEUMMYIeCTBEHHO CTPOUTCS HA OCHOBE:
A) JIOTDKHOCTHBIX HHCTPYKITHHA

B) JImuHbIX cuMMIaTHii 1 OOIIMX UHTEPECOB

B) IIpuka3zoB pykoBoauTems

I') IIpodcoroznbix cobpanuit

Kuwou: b

IIpuém «3epkaio OTHOLIEHMID NMpeAnoJIaraer:

A) OOparenye K NOAYMHEHHOMY 110 HIMEHH-OTYECTBY

B) J1o6pyto yibIOKy 1 MpHUATHOE BEIpasKeHUE JIHLA

B) OOGcyxaenre TUIHBIX TPOOIEM MO TIUHEHHOTO

I") [ToxBaiy 3a XOpOIIIO BBITOJIHEHHYIO padoTy

Kurou: b (1o0poskenaTensHOE BRIpOKEHHUE JIMIA, KaK 3e6pKaJI0, OTPaXKaeT OTHOIICHHE)
CyGopanHanMOHHOE 001IIeHHEe — 3TO O0IIeHue:

A) Mex 1y paBHBIMH T10 CTATyCy

b) Mex iy HadaJIbHUKOM U TIO TYHHEHHBIM

B) Hedopmanbhoe

I') F'opusonransHoE

Kuwou: b

Yrto Takoe «M0OOOUHI» HA padoyeM MecTe?

A) ITomomup kosutere

B) Tpasiist, ICMXOJIOrMYECKOE aBJICHHE HAa COTPYHHUKA CO CTOPOHBI KOJUIET WJIM HayaJIbCTBa
B) CoBmecTHOE mpoBeieHre 10CyTra

I') HacraBHu4ecTBO

Kurwou: b

KopnopaTuBHasi KyJIbTypa BKJIIOYaeT B cels:

A) TexHomorndeckoe 000pyI0BaHHE

b) IlenHOCTH, HOPMBI, TPATUIIMHA OPTaHU3AITUN

B) ®unancoBble nokazaTenu

I") Hanorosble JIbrOThI

Kuwou: b

KoHcTpyKTHBHASI KpUTHKA MOAYHHEHHOTO 10JIZKHA OBITH:

A) ITy6mmuHOM 1 YHU3UTEIILHOM

b) KonkpeTHoii, mo aemny, ¢ IpeIoKeHIEM BapUAHTOB UCIIPABJICHUS
B) DMmonmoHansHO#M 1 pe3koit

I') AHOHMMHOM

Kurwou: b

JleMoKkpaTH4YeCcKHii CTHIb PYKOBOACTBA XapaKTepHu3yeTcs:

A) YdacTreM COTpYJHUKOB B IPUHATHN PEIICHUI

B) OtcyrcTBUEM KOHTpOIIS

B) JlucraHuupoBaHHEM PYKOBOIMTEIIS OT KOJUICKTHBA

I') Yactoii cmeHolt perieHuit

Kirou: A

PykoBoanTe/ib, HCHOJIL3YIOIIMIT NPUEM «ITHYHAS JKU3HDY, JOTKEH:
A) BHHKATh BO BCE JIMYHBIC TPOOICMBI IO TIMHEHHBIX

B) BeITh B Kypce 3HAUNMBIX COOBITHI B JKU3HU COTPYIHUKOB U IPOSIBIISATH YIaCTHE
B) YcrpanBath TudHBIE BCTpEUH ¢ TTOTIMHEHHBIMU BHE paOOTHI

I") KoHTpOaupoBaTh CEMEHHBIH OI0KET MO TYNHEHHBIX

Kurwou: b

YcTHbIN onpoc (YO)
Bomnpoc: Uto takoe ciryxeOHbIi dTHKeT? Kiarou: CoBOKYITHOCT TIPABWII TIOBEICHNS, PETJIAMEHTHUPYIONTUX BHEIITHUE
TIPOSIBIICHUS OTHOIIEHUH MKy JTIOABMH B IpOIiecce PO eCcCHOHATBHON AesTeIbHOCTH (MaHEPhI, 0/IeXK 1A, IPUBETCTBHS,
MOPSIIOK OOIIEeHN).
Bomnpoc: HazoBute ocHOBHBIE (hYHKITUU cITy)keOHOTO dTHKeTa. Kimrou: PerynupoBanne B3aMMOOTHOIICHHH, CO3/IaHNe
KOM(OPTHOTO KIIMMAaTa, MOAepKaHue UMUK COTPYTHIKA W OPTaHU3aINH, TIPEIOTBPAIICHIEC KOHPINKTOB.
Bomnpoc: KakoBbl paBuiia mpuBeTCTBUS B genoBoi cpene? Karou: Muaammuii mo Bo3pacTy/I0mKHOCTH MPUBETCTBYET
CTapIIero; BXOAAIIHI — MPUCYTCTBYONINX; MY>KUYHWHA — )KCHINUHY (€CJIH OHA HE SBISCTCSA PYKOBOIHUTEIIEM); PYKOIIOXKATHE
WHULMUPYET CTapILUM.
Bompoc: Yto Takoe Apecc-KoI M KAKOBBI €0 OCHOBHBIC TPEOOBaHUsI It 0PUCHOTO
corpyanuka? Kiawu: YcraHOBICHHBIN periaMeHT ofexkapl. s oduca: 1eIoBor KOCTIOM CIEPKaHHBIX TOHOB, 3aKPhITast
00yBb, ONPSITHOCTh, MUHUMYM YKpAIICHU, HUKAKUX CIIOPTUBHBIX MM BEYCPHUX HAPSIOB.
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Bomnpoc: Kak npaBuibHO 00MEHATHCS BUBUTHBIME KapToukamu? Kiou: BpydyaTs kapToUKy MpaBoil pyKol Wi 00enMu,
TEKCT JTOJDKEH OBITH 00pamIéH K NapTHEPY, MPOU3HECTH (DaMIIIHIO, TTOTYYEHHYIO KaPTOUKY HY>KHO BHUMATEIHHO
MIPOYNTATH, TIOJIOKHTH TIepe]T COO0H WiIN B BU3UTHHILY, HE MATH M HE CKJIQIBIBATh.
Bonpoc: KakoBbl paBuia moseaeHus Ha neoBoM npuéme (Oankere)? Kmwou: He omasneiBaTh, cOOII0IaTh paccaiky,
HAYMHATD €CTh MOCTE TOTO, KaK HAYalld X035eBa, MOJIh30BATHCSA MPHUOOpaMH, HE TOBOPUTH C MOJIHBIM PTOM, HE
3JI0YTIOTPEOIISITh aJTKOTOJIEM, BECTH OOIIYIO Oecemy.
Bompoc: Uto Takoe «MMHUJK ISIOBOI0 YEJIOBEKa» U U3 uero oH ckiaapiBactcsa? Kmrou: [lenenanpasieHHO
(hopMupyeMelii 00pas3, BKIFOYAONINI BHEIIHOCTh, MAHEPHI, PEUb, OJICXKITY, aKCECCyaphl, YBEPCHHOCTh, ITYHKTYaIbHOCTS.
Bomnpoc: Kakue 35eMeHTBI IeJI0BOT0 STHKETa BaXKHBI IpH NpoBeneHnn copenianus? Kmod: CBoeBpeMeHHOE
OIOBEIIICHHE, TIOBECTKA JTHS, COONIOICHUE PETIIAMCHTA, YBAXKHUTEIILHOEC OTHOIIICHHE K BBICTYIIAIOIINM, HEJOMYCTUMOCTb
nepeOUBaHus, UTOTOBBII MPOTOKOJL.
Bomnpoc: B uém 3akmodaercs crieruduka cirykeOHOTo dTHKeTa SKoHOMHCTa (Oyxranrepa, ayauropa)? Kiarwu: Ocoboe
BHUMAaHWE K TOYHOCTH, aKKyPaTHOCTH B IOKYMEHTAX, CACP)KaHHOCTh, KOHPHUIECHIINAIHHOCTh, YMEHHE 0TKA3aTh
(HammpuMep, B IPEIOCTABIICHUN TaHHBIX ), BEKIIMBOCTH MIPH IPOBEPKax.
Bomnpoc: Kak sTukeT peryaupyeT UCIoIb30BaHNe MOOMIILHOM cBsI3K Ha pabodem mecte? Kirou: TlepeBoants Tenedon B
0e33ByUYHBII peXUM, HE TOBOPUTH TPOMKO, HE MEIIaTh KOJIJIETaM, BEIXOIUTH JUIS JIMYHBIX Pa3rOBOPOB, HE UCIIOIB30BAThH
TPOMKYIO CBSI3b.
TectupoBaHue (T)
B nen0Boii BU3UTHOI KapTO4YKe COTPY/HNKA He YKa3bIBAETCH:
A) ®UO
b) JomxHocTh
B) Jomamnuii anpec
I') Ha3Banue kommnanuu
Kurou: B
IIpu BXoae B KaOMHET HAYAJIbHUKA MOTYHMHEHHBIH T0/KeH:
A) Tlocty4dath U BOWTH 0€3 OKUIAHHS OTBETA
b) IToctydatk, 1OXAAaThCS pa3pelIeHus] 1 BOUTH
B) Boiitu 6e3 cTyka, eciii ABepb OTKPHITa
I') XKnatb, moka HauaabHUK BBIMIET caM
Kuwou: b
KTo0 nepBbIM 310poBaeTcsi B CHTYAllUM «HAYAJBHUK (MYKYUHA) — MOAYUHEHHAS] (KEHIIUHA)»?
A) TogunHEHHAS, TOTOMY YTO OHA JKCHIIWHA
b) HayanbHuk, moTOMy 4TO OH HaYaJIbHUK
B) Onu 310poBatoTcsi 0JHOBPEMEHHO
I') ToT, KTO IEPBBIM YBUIEN APYTOTO
Kurou: b (110 JODKHOCTHOMY CTaTyCy)
Kakoii HanuToK 00LIYHO He MOJAI0T HA 0(pUIHATLHOM e 10BOM obene B Poccuu?
A) Boaky
b) Konbsik
B) ITuso
I') MunepanbsHy!o BoLy
Karou: B (muBo — HeopuIManbHbIH HAITUTOK)
YTo U3 nmepevnciIeHHOro JO0IMyCTHMO B I€JI0BOM Jpecc-Koe A MYKYHHBI?
A) l'ajnctyk ¢ IpKMM PUCYHKOM
b) Koctiom criopTuBHOTO OKpOSt
B) Benast py0airka ¢ AJIMHHBIM PyKaBOM
I') Cannmannu Ha 60Cy HOTY
Kurou: B
7KeHlIMHA Ha 1e10BOM NMpHEMe MOKeT MO3BOJMTH cede:
A) Slpxuii Be4epHUN MaKHsIK
Bb) OTkpsITOC BeuepHee miaTbe
B) KocTtrom nnu mtatbe-QyTiasip JUIMHOM 10 KoseHa
I') MHOXecTBO KpYIHBIX YKpalIeHUI
Kurou: B
Kak npaBHJIBHO BPYy4YaTh BU3UTKY HHOCTPAHHOMY NApPTHEPY?
A) JleBoii pykoit
b) IByms pykaMu, TEKCTOM K HapTHEPY
B) Bpocutb Ha cTON Iepes HUM
I") Byiio>XHUTh B JOKYMEHTBI
Kurwou: b
IIyHKTyaJbHOCTH B /1eJIOBOM ITHKeTE — 3TO:
A) JImaHOe KauecTBO, HE 00sA3aTEITHLHOE
b) IIposiBnenne yBaXkeHUS M HAEKHOCTH
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B) Ctpemienne mpuiiTi paHbliie BceX
I') Onoznanue He 6onee 15 MuHyT
Kurwou: b
9. Urto He pekoMeHAYyeTcH 1eJ1aTh BO BpeMsl /1eJIOBOro odena?
A) Hcnonb3oBaTh canperky
b) XeBaTh ¢ 3aKpBITHIM PTOM
B) I'oBoputs 0 fenax cpa3y mocie Tocra
I') doxnatbes, moka moaaayT OJIrI0 BceM
Kurou: B
10. JomycTumo Jin 00cy:k1aTh pado4ne BONPOCHI B JudTe Wi Kopuaope oduca?
A) la, ecii HUKTO HE CIIBIIINT
b) Her, 3T0 MOXeT HapyUTh KOHPHIAESHITHATBHOCTh
B) [la, a0 yckopsiet pemeHue mpoodiaem
I") TosbkO ecim BBI OJTHU
Kurwou: b

MeToauyeckue peKOMeHaNu:

OOyJaronuiicss MOXKET MOJATOTOBUTH HE 0ojiee IByX OTBETOB Ha BOMPOCHI K KOJUIOKBHYMY. KpuTepnu OneHUBaHHSA OIJHOTO
oTBeTa: 5 0aIOB BBICTABISIETCS O0YJAIOMIEMYCsl, €CIIH OH TIEPEUNCIIIET BCE CYIIECTBEHHBIE XapaKTEPUCTHKN 0003HAUYEHHOTO B
BOIIPOCE MPEMETa ¥ BO3MOKHBIC BAPHAHTHI JALHEHIIIETO PA3BUTHSI PEIICHUS MPOOJIEMBI, €CJIM 3TO BO3MOXKHO; 4 Oaluia, eciiu
CTYZCHT PacKpbUI TOJHKO YaCTh OCHOBHBIX IIOJIOKCHHUI BOMPOCA, MPOJAEMOHCTPUPOBAT HETOYHOCTh B IPEJICTABICHUSIX O
mpeJMeTe Bompoca; 3 6aiia, eclid CTYICHT 0003HAYMI OOIIYI0 TPACKTOPHUIO OTBETA, HO HE CMOT KOHKPETH3UPOBAThH OCHOBHEIC
KOMIIOHCHTHI;, 2 0Oayia, eclu CTYACHT HEe MPOJAEMOHCTPUPOBAT 3HAHWN OCHOBHBIX MOHSATHUH, MPEICTABICHUA 00 HU3ydyaecMOM
npeMeTe

KonTposabHas Touka - B popme 3a1aHuil (MMCbMEHHANA).

Tunosble npakTuyeckue 3aganus (I13)

3aganue 1: Onpenenure, Kakue U3 ONMMCAHHBIX CUTYAIMH OTHOCATCS K MpodeccHoHaIbHOH nedopMaini, a Kakue — K

9MOIHOHAILHOMY BBITOPAHHIO. 3aMOIHUTE TAOIHUILY: B IEPBOM KOJOHKE YKAKHUTE «Ie(OpMALHs», BO BTOPOH — «BBITOPAHHEY.

1.  Ayawurop nocne 15 et paboThl cTall aBTOMATUYECKH UCKATh OUIMOKH B JIIOOBIX TOKYMEHTAX, JAaXKe B JIMYHOH Mepenucke,
U [10JI03PEBATh BCEX B MOILIICHHUYECTBE.

2. Moroo#i crieruanucT 1o prUHAHCOBOMY MOHHUTOPUHTY YyBCTBYET MOCTOSIHHYIO YCTalOCTh, 0€3pasindue K pe3ysbraramMm
MPOBEPOK, pa3ApakeHIe Ha KOJUICT U KIIMCHTOB, HA4Yall ONa3AbBaTh Ha paboTy.

3. PykoBomuTenb OTHeNa, MPUBBIKIINI OTJaBATh MPUKA3kl HA paboTe, JOMa pa3roBapUBAacT C CEMbEH B MPUKA3HOM TOHE, HE
TEPIUT BO3PAKCHUIA.

4. Byxranrep, opopmiisisi OTYETHOCTD, UCTIBITHIBACT TOJIOBHBIC 0O0JIH, HE MOXKET COCPEIOTOYUTHCS, YACTO OMIMOAETCS B
MPOCTHIX pacuéTax, XOTs paHbIlie paboTas 0e3ynpedHo.

Kuou:

e Jlepopmamus: 1, 3.

e Briropanue: 2, 4.

3ananue 2: PazpaboTaiiTe KpaTKyro MaMaTKy (5-7 MyHKTOB) IS CTICIIHATNCTA MO SKOHOMHUYECKOH 0€301acHOCTH 10

npodunakTruke nmpodeccnoHaIbHON ehopMaIny.

Kurou: (ITpumepHbIe TyHKTHI)

PeryinsipHO MOBBIIIATH KBATH(UKALINIO, OCBAUBATH HOBBIE METO/IbI PAOOTHI.

Co0nroiaTh peXXUM TPyJia M OTJBIXA, U30EraTh Meperpy3ox.

[onnepxuBaTh pasHOOOpa3HbIE HHTEPECH BHE PabOTHI (X000H, CHOpPT, ceMbs).

Y4acTBOBaTh B IPO(ECCUOHANBHBIX TPCHUHTAX U CYNCPBH3HSIX.

Pa3BuBaTh 3MOIMOHAIBLHBIN HHTEIUICKT U Pe(IICKCHIO, aHATTM3UPOBATH CBOU PO(ECCHOHATBHBIC IPUBBIYKH.

He npenebperats o0rieHueM ¢ KojuieraMu B HehOpMaibHOW 00CTaHOBKE JIJIsl CHATHSI CTpecca.

ITpu nepBbIX Mpu3HaKax aehopmanu (IIMHU3M, ITOJA03PUTEIBHOCTH) 00paIaThes K MCUXOJIOTY.

3aganue 3: Onpenenure, KaKue MOPAIbHBIE KATETOPUH (IIOJIT, OTBETCTBEHHOCTD, CTIPABEJIMBOCTh, YECTh, COBECTH)

HPOSIBISIFOTCS B CIICAYIONIUX CUTYALUSIX:

1. Crhenuanuct OTKa3blBAeTCs OT B3ATKH, HOHUMAsL, YTO ATO HAPYLINUT 3aKOH U MOJOPBET €ro PEryTaLHIo.

2. Aynurop, oOHapyXHMB ONTHOKY B OTUETE, HACTAUBAET Ha €€ UCTIPABIICHUH, JTAXKE €CITH ITO MPUBEAET K KOH(IIUKTY C
PYKOBOJICTBOM.

3.  PykoBomuTenb pacrpeneiseT IPEMHI0 MOPOBHY MEXKy BCEMHU COTPYIHHUKAMH OT/CIIA, YUUTHIBAS UX BKJIA/.

4. CoTpyIHHK, JOIMYCTHB OIIHUOKY, CAM COOOIIACT O HEH HAYAIBHUKY, HE TOKUAASCH, IOKA €€ HAWIYT.

Kuou:

1. YecTb, OTBETCTBEHHOCTb.

2. Jour, npodeccroHaIbHAas OTBETCTBCHHOCTb.

3. CnpaBeuiuBOCTb.

4. CoBecTb, YECTHOCTb.

NNk W=
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Tunosble npakTuyeckue 3aganus (I13)

3ananue 1: [Ipoananusupyiite pparmenT Konekca aTrku BHyTpeHHNX aynutopoB (IIA). BeigenuTe ocHOBHBIE 00S3aHHOCTH
ayauTopa MO OTHOIICHHUIO:

e K OpraHu3aIlm;

® K KIHEHTaM (MOJIpa3esICHUsIM );

e K npoheccHOHAILHOMY COOOLIECTBY.

Kuarou: (OxupmaeTcs, 4TO CTYICHT HAa OCHOBE TEKCTa KOJICKCA BBIJICIIHT:)

1. K opranusanuu: J0sUTbHOCTH, HEpaA3IIIAIICHUEC KOHPHUICHIINATBHON HH(POPMAIIHHU, COOIIFOACHUE MTOJIUTHK,
JI0OPOCOBECTHOE BBITIOJIHEHNE PaOOTHI.

2. K kimeHTam: 00BEKTHBHOCTbD, YECTHOCTb, IPO(ECCHOHAIBHOE OTHOIICHHE, OCCIIPUCTPACTHOCTD, OTKA3 OT JCHCTBHIA,
JTUCKPEIUTHUPYIOMNX MPOPECCHIO.

3. K cooOmecTBy: moanepkaHue BEICOKMX MPO(PECCHOHANBHBIX CTAaHAAPTOB, ITOBHIIICHUE KBATU(HUKAINN, YBAKCHUE K
KoJuIeram, 0OMEH OTIBITOM, COOJIOZICHHE PEITyTaIlit MPOQECCHH.

3aganue 2: CpaBHHTE Kro4eBbIe MpUHIAILI Konmekca aTrkn BHyTpeHHUX ayanTopoB (ITA) u Kogekca stuku u
npodeccnonansHoro nmoseaeHuss CFA. Beiienure He MeHee IBYX OOIINX M JABYX PA3IMIHBIX TPEOOBAHU.
Kurou:
1. O0ume MPUHIMIBI: YSCTHOCTh, 00BEKTUBHOCTh, KOH()UACHIIUATBHOCTh, KOMIICTCHTHOCTD.
2. Pazmmums: Kogexkc CFA Gosiee JeTalIbHO peryIupyeT BOIIPOCHI, CBSI3aHHBIE C PHIHKOM IIEHHBIX OymMar
(nHCalnepckas HH(pOpMaIYs, MAHUITYJIUPOBAHUE PHIHKOM), a Takke TpeOyeT oT wieHoB CFA nmpuoputera HHTEpECOB
kiaueHToB. Koneke IIA Oounblire hoxkycupyeTcs: Ha B3aUMOOTHOIICHUSX C OpraHu3anueii 1 0053aHHOCTH COO0IIATh O
HAPYIICHUSIX.
3anmanme 3: PaspaGoraiite nmpoekt pasnena «KOH(IUKT UHTEPECOB» JAJs KOPIOPATHBHOTO STHYECKOI'O KOJCKCAa KOMIIAHUU.
Bxumounte onpeneneHne KOHGINKTa HHTEPECOB, IPUMEPHI CUTYalni M 00A3aHHOCTH COTPYIHHUKA TIPH €r0 BOSHUKHOBCHHH.
Kurou:
Onpenenenue: KoHQINKT HHTEPECOB — CUTYaNHs, IPH KOTOPOH INIHAS 3aMHTEPECOBAaHHOCTH COTPYIHHUKA BIHMACT FITH MOXKET
TOBIUSITH HA OOBEKTUBHOE M OCCIIPUCTPACTHOE BBHITIOTHEHNE UM JOJDKHOCTHBIX 00S3aHHOCTEH.
IIpumepsI: paboTa 10 COBMECTHTENBCTBY B KOMITAHWU-KOHKYPEHTE; YUacTHE B IPUHATHN PEUICHUH B TIOJIB3Y POJCTBEHHUKOB,;
MOJYYCHHUE TTOAPKOB OT KOHTPArCHTOB; BIAJICHUC aKIMSIMH OCTABIUKOB.
OO0S3aHHOCTH COTPYIHUKA: HE3aMEJTUTEIIFHO YBEIOMIISATh HEIIOCPECTBEHHOTO PYKOBOAUTEIIS O BOSHUKHOBCHUH KOH()INKTA
MHTEPECOB; YCTPAHUTHCS OT HPUHATHA PCIICHHW, CBSI3aHHBIX C KOH()IMKTOM; CJICIOBATh PEKOMCHIAIMSIM KOMECCHUHU I10
YPEryJIUpOBaHUIO KOH(QIUKTOB.
TunoBble npakTuyeckne 3apgaHus (M3)

3aganue 1: BcTaBbTe MpoIylIeHHBIE CJI0BA B TEKCTE.
«BBIIensIoT TP OCHOBHBIE (DOPMBI YIIPABICHYECKOTO OOIIeHHUS: 1) (momumHEHU), 2) ciryKeOHO-TOBapHIIecKoe U 3)

. O6mIeHne Mo BOCXOSAIIEH — 3TO Koraa nHhopManus nepenagrcs ot K . [Tpuém « »
3aKIJIFOYAETCS B TOM, YTO PYKOBOIUTEIH Yallle Ha3bIBACT MOTIMHEHHOTO 110 HIMEHH-OTYECTBY, YTO PacIoiaraeT K HeMy».
Kuarou: cyGopanHAIMOHHOE; TPYKECKOE; MO TIMHEHHBIX; PYKOBOIUTENIO; «AMSI COOCTBECHHOE.
3aganue 2: Ompenenure, K KaKOMY CTHIIIO YIpaBieHHs] (aBTOPUTAPHBIN, MEMOKPATUYSCKWH, JTUOEpPaNbHBIN) OTHOCSATCS
CIICYIOIINE OTIMCAHMS TOBEACHHUS PYKOBOIUTEIIS:

1. «UBan IlerpoBuY Bcerja COBETYETCS C KOJUICKTHBOM, OOCYXITAeT IUIAHBI, MMOOUIPSCT HHUIUMATUBY. PemicHus
MPUHUMAKOTCS TIOCJIE OOIIEro 0OCYKICHUS.

2. «Mapus CepreeBHa HE BMEIIMBACTCS B pa0OTy MOAYMHEHHBIX, TaET UM IMOJIHYIO CBOOOY, PEIKO KOHTPOIUPYET, KIAET,
KOTJ]a OHH CaM¥ 00paTsATCs ¢ mpoOIeMaMuy.

3. «Huxonait ®EnopoBUY CAMHOIUYHO IPUHUMAET BCE PEIICHUS, KECTKO KOHTPOIHMPYST KAXKIBIA Iar, HE TEPIIHT
BO3PaXCHNH, KPUTHKYET ITOTIHHEHHBIX TIPH BCEX».

1. Jlemokparuueckuii.
2. JIubGepasbHBIH (MTOMYCTUTEIHCKHIA).
3.  ABTOpHUTapHBIH.
3aganue 3: [IpencraBbTe, 4TO BBl PYKOBOAWMTENTh. BaM HYXHO caelaTh 3aMe4yaHHe TOJIMHEHHOMY, KOTOPBIA OMO37all Ha
BakHOe coBemianue. CoCTaBbTe JBa BapuaHTa (pasbl: OJHA — HEKOHCTPYKTHUBHAs (TIEpEXO0J Ha IJIMYHOCTB), BTOpas —
KOHCTPYKTUBHAsI (110 MPaBUIaM KOHCTPYKTUBHON KPUTHKH).
Kurou:
HekoncrpykruBHasi: «[letpoB, Bbl BeyHO omna3abiBacte! Bbl BooOINe He yBakaeTe HHM MEHS, HU KOJUICKTHUB! 3TO
0C30TBETCTBEHHOCTh !»
KonctpyktuBHas: «/BaH, ceroHs Bbl OMO3IAIH Ha COBEIIAHUE HA 15 MUHYT, M MBI HE CMOTJIM BOBPEMsI OOCY/IUTh Ba)KHBIH BOIIPOC.
TToxanyiicta, B CleIyIONIMIA pa3 TUIAHUPYHTE CBOE BpeMs TaK, YTOOBI MPUXOIUTH BOBpeMsl. Eciii y Bac ecTh KaKue-TO TPOOJIEMBI,
JaBaiiTe 00CYINM, KaK X PEIIATH.
TunoBble npakTuyeckue 3apaHus (M3)
3aganue 1: PaccuuTaiite mpuMepHOE KOJMYECTBO HAMMTKOB Tt OaHkeTa Ha 50 yenmoBek (30 myxuwH, 20 KESHIITHH)
MIPOJOIHKUTEITHFHOCTRIO 3 Yaca, UCIIONb3Ysl CIeAYIONINe HOPMBI Ha YeoBeka: MuHepaibHas Boga — 0,5 i; cox — 0,3 1
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mammanckoe — 0,2 1; Boaka — 0,3 1 (st myxxaus), 0,1 31 (17151 skeHIwH); KoHbSK — 0,1 J1 (7151 My>XK4rH); BUHO Oeoe/KpacHoe —
0,3 1 (st sxennuH), 0,2 71 (A1 My»K9IuH). 3aII0JTHATE TaOTHITy.

Kurou:

Hamurok HopMma Ha 4esoBeka O0mee KOJIHYECTBO
IMuHepabHas Boaa 0,51 251

Cox 03n 15n

IIammanckoe 02n 10 1

Boaka Mm: 0,3; x: 0,1 30*0,3=9 +20*0,1=2, Bcero 11 1
IKoHBsIK m: 0,1; %: 0 30*%0,1=3 1

lbenoe BUHO m:0,1; x:0,2 30*0,1=3 + 20*0,2=4, Bcero 7 1
KpacHoe BHHO m:0,1; x:0,1 50*0,1=5n

3aganue 2: HaiiquTre ommOKH B ONMMCAHHON CUTYAITUH M MPEIJIOKNTE TPABUIBHBIA BAPUAHT MTOBEICHHUS.

«Ha nemoBom o6ezne Nropsb, mpus ¢ ono3gaHueM Ha 15 MHHYT, TPOMKO TOTIPUBETCTBOBAN BCEX, CETl HA CBOOOHOE MECTO BO
TJIaBe CTOJA, HEe IOKUAAsACh MPUTIIAIICHHS, U Cpa3y Hadal paccKa3blBaTh aHEKIOTHI, Memas Oecene. Korma momanwm cym, oH
TPOMKO XJIe0aJt ¥ pa3roBapuBall ¢ HOJHBIM pToM. [locie obea OH MPOTSIHYII CBOKO BU3UTKY O(HUIIMAHTY, TIONPOCHB NIepeaaTh eé
BXXHOMY HapTHEPY».

Kiarou:

OwnOKyY 1 MCIIPABICHUS:

1.
2.
3.
4.
5.

Ono3naHue — CieyeT U3BHHUTHCS U KPATKO OOBSCHUTH IPUYHHY.

Canuthbes BO TIaBe CTOJA O€3 MPUMIIALIICHUS — MECTO 33 CTOJIOM OOBIYHO OTIPEEIISICTCS 3apaHee; eCIIU He OMPEICIICHO,
HYKHO CIIPOCHTb Y XO3SMHa.

I'poMKHE NPUBETCTBHS M AHEKIOTHI — HE CTOUT MeIaTh 001Iel Oecelie; Hy)KHO MPUCOSANHUTHCS K Hel TAKTHYHO.
XebaTh CyI ¥ TOBOPUTh C TOJHBIM PTOM — HEJJOMYCTUMO; HY)KHO €CTh OECLIYMHO, IIPOXKEBATh, 3aTEM F'OBOPUTb.
IepenaBath BU3NTKY 4epe3 opHUIMAHTA — HEITUYHO; BU3UTKY BPYYAIOT JIMUHO WM Yepe3 CeKperaps, HO He uepe3
00CTy)KUBAIOIUH TIEpCOHAT.

3aganue 3: CocTtaBbTe MAMATKY JIJIsl HOBOTO COTpYIHHUKA « 10 MpaBuiI CIy)KeOHOTO ATHKETA B HAIIICH KOMITAHUW.
Kurou: (IlpumepHsle npasuia)

1
2
3
4.
5.
6
7
8
9.
1

Bynp nyHkTyaneH — yBaxail BpeMst KOJUIEr.

IpunepxuBaiics AeI0BOTO CTUIIS OJCKIBI (IPECC-KO).

310poBaiicsi CO BCEMU COTPYIHUKAMHU, BXO/S B IOMELICHHE.

Ooparnaiics k koyuieram Ha «BbD» U 110 IMEHU-OTUYECTBY, €CIIH HE OTOBOPCHO HHOE.
He noBblmmaii rosioc, He UCTIONB3YH HEHOPMATUBHYIO JIEKCHUKY.

B paGouee BpeMst He 3aHUMAKCS JIMIHBIMU JeJIaMH (COICETH, 3BOHKH).

TToanepkuBaif 9YUCTOTY Ha pabodeM MecTe, He OCTaBIISAN Tociie ceOst TPS3HYIO MOCYTY.
IIpu ucmonp30BaHUK OPTTEXHUKHU COOITI0OIal 0OYepelb M HEe CO3/[aBai JINITHETO IIyMa.
He oGcyxmait komier 1 pyKOBOAUTENCH 3a UX CIIHOIA.

0. CobGmronait KOHGUISHITMATEHOCTh HH()OPMAIIHH.

1. Ha KOHKpeTHOM NnpuMepe YCTAHOBUTD:
. OCHOBHBIC JIEMEHTHI KOH(PJIMKTHON CUTYaIIUH.
. YTouHeHue 00beKTa, mpeamera, cyobekTa 1 cepbl BOSHUKHOBEHHS KOH(IIUKTA.
. OnpeneneHue cTaguu pa3BUTHUS U KIFOYEBBIX TOYEK KOH(IMKTA.
. YcTaHOBIIEHHE 1IeIeH, MTpecielyeMble CTOPOHAMH B KOH(JIUKTE.
. [IprunHbl, BEI3BaBIINE AAHHYIO KOHQIUKTYIO CUTYALUIO.

. BBISIBUTB OTKPBITBIE U CKPBITHIE IPUUUHBI B JTaHHOM KOH(IIUKTE.
. YCTaHOBUTH TIOBOJI, @ TAKXKE CTPEMIJICHUE CTOPOH MOIMEHBI IPUYHUH KOH(IUKTA C TIOBOIOM.
. BbIienuth 10>kHbIE U pealibHble IPUYMHBI KOH(IIHUKTA.

1
2
3
4
5
6. Omnpenienenue MpUYNH HHCTUTYLMOHAIBHOTO, OPraHU3alMOHHOTO ¥ IEPCOHU(PUIIUPOBAHHOTO YPOBHSL.
7
8
9
1

0. MeToloM KOHTEHT-aHaJIM3a YCTaHOBHMTbH, KAKUME NMPHUYMHBI Yallle BCETO BBI3BIBAIOT KOHQIMKTHYIO
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CUTYAIIMIO B HACTOSIILIEE BPEMSI.

2. Ha npuMepe peaibHOl KOHQPJIUKTHOH CUTYaAllMU:

1. YTO4UHUTH CYOBEKTOB, yYACTHUKOB M UX MPEINOIaraeMoi 1esu.

2. CreneHb OpHEHTAIIMHU CYOBEKTOB Ha COTIEPHUKA.

3. Ilozunmonnsie u3amenenus (no K. Tomacy) B Teuenue Bcero KOH(IUKTA.

4. Ilcuxonoruyeckue U MO3UIUOHHBIE CIIOCOOBI JaBICHUS, TPUMEHEHHbIE CTOPOHAMH.

5. 3HaUYUMOCTb arpeCCUBHOCTH, YyBCTBA HENPUSI3HU CTOPOH APYT K APYTY.

6. Hamnume ctpecca, nenpeccuu, Gppycrpanun y CyObeKTOB.

7. O1eHKa CTaTyCHO-POJIEBBIX MMO3UIMIA B JAHHOM KOH(IIUKTE.

8. YCcTaHOBUTD OT/ICNIbHBIE CTAANH KOH(MIUKTA.

3. lIpakTnka

1. Boigenute Haumbornee wyacTble THNBI KOHGUIMKTa B OTpacisX 3KOHOMHKH, permoHax Poccuw,
OpraHu3aUsIX PA3IUYHBIX (OPM COOCTBEHHOCTH.

2. PackppITh npuyuHbI U (HOPMBI MPOSBIIEHUST HanOoJiee TUTUYHBIX B HACTOAIIEE BpeMsI KOH(IIUKTOB B
COLIMANTbHO-9KOHOMHYECKOH cdepe.

3. Pa3bop curyanumonHsix 3amad. [Ipumep: Koudbaukr mexay npeanpuHuMareiaeM (CyObeKTOM
XO3s5ICTBEHHOM J1eATEIFHOCTH) U HAJIOTOBOM MHCHEKIMeN (OpraHoM YIpaBICHHS).

4. Ha ocHoBe aHA/IN3a KOHQPJIMKTHBIX CUTYallMii B 00JIaCTH TPYAOBBIX OTHOIIIEHU YCTAHOBUTD:
- [Ipu4nHbI TPYIOBBIX KOH(QIUKTOB
- CyOBeKTOB, YJaCTHUKOB U CTOPOH KOH(JIUKTA
- luHaMuKy 000CTpeHHsI B3aMMOOTHOIIICHUN
- [locnencTBus TpyAOBBIX KOHMINKTOB

Kpurepun oneHuBaHus. «OTIMYHO» — CTYAEHT INPAaBWIIBHO BBINOJHWI 3aiaHue. [lokaszan OTIMYHbBIC BIaJICHHUS HaBBIKAMU
NPUMEHEHUS MTOJyYEeHHbIX 3HAaHUH 1 YMEHHH ITPU pEeLIeHNH 33/1a4 B paMKax yCBOCHHOTo yueOHoro Matepuana. OTBETHII Ha BCe
JIOTIOJTHUTENbHBIE BONPOCHI; «XOPOILO» — CTYJEHT BBINOJHWI 33JaHue ¢ HeOoNbIIMMH HeTouHOCTAMH. [lokaszan xopoiuue
BJIaJICHUsI HaBBIKAMM NPUMEHEHMs TOJYYEHHBIX 3HaHMH M YMEHUWI NpH pelIeHHH 33ja4 B paMKax yCBOEHHOIO ydeOHOro
marepuana. OTBeTHI Ha OOJBIIMHCTBO JOIOIHUTEIBHBIX BONPOCOB; «YAOBIECTBOPUTEIBHO» — CTYICHT BBINOJIHHI 33aJaHUE C
CYIIECTBEHHBIMHA HETOYHOCTSIMH. IloKazan ymoBIE€TBOPUTEIBHOE BIIAJICHUE HaBBIKAMM IPHMEHEHUS MOJIYyYCHHBIX 3HAHHN U
YMEHHH NpH PEIICHNH 3a7a4 B paMKax yCBOSHHOro ydeOHoro marepuaina. [Ipn oTBeTax Ha IOMOIHHUTENBHBIC BOIIPOCH! OBLIO
JOMYIIEHO MHOTO HETOYHOCTEH; «HEYAOBICTBOPUTENBHO» — TPH BBHIMOJHEHUN 3aJaHMs CTYACHT MPOJEMOHCTPHPOBAT
HEJIOCTATOYHBIH yPOBEHb BIIAJICHNS yMEHHUSMH M HaBBIKAMHM IIPU PEIICHHUH 33134 B paMKaX YCBOSHHOI'O y4yeOHOTO MaTepHuaa.
IIpn oTBeTax Ha IOMOIHUTEIBHBIE BOIIPOCHI OBUIO AOIYIIEHO MHOXECTBO HETOYHOCTEH

INPUMEPHASA TEMATUKA PE®@EPATOB
IIpuMepHBIi cIUCOK TeM pedepaToB:
Tewmsbl pedepaTon

[lonsaTtue u cBoiicTBa KOH(IMKTA
DBOJTIOINHS HAyYHBIX BO33pEHUN HAa KOH(IUKT
CTpyKTypHBIE 3JIeMEHThI KOH(JIMKTA
[Tepuoaun3zanust ICTOPUH OTEUECTBEHHOM KOHMIMKTOIOTUN
XapakTepHucTuKa 3apy0exHON KOH(IMKTOIOTHH.
Poib KOH(MIUKTOIOTHY B Pa3BUTHH POCCUHCKOTO O0IIIECTBA.
ConnanbHO-TICUXO0JIOTUYECKHE TPUYMHBI BOSHUKHOBEHUS KOH(JIMKTOB.
KoH(IMKTOYCTONYMBOCTD KaK BHJ IICHXOJIOTHYECKON YCTONIMBOCTH.
OCHOBHBIE XapaKTEPUCTUKU 00BEKTa KOH(IINKTA
. Y4acTHUKH KOH(DIUKTA U UX XapaKTePUCTUKH
. Ilo3utuBHBIE GYHKINN KOHDIUKTA
. HeratuBHble hyHKIIMHN KOHDIUKTOB
. Meronpl n3ydeHust KOH(QIUKTOB
. [IpyunHBI 1 0COOEHHOCTH BHYTPHINYHOCTHBIX KOH(MIUKTOB
. OyHKIIUY BHYTPHINYHOCTHBIX KOH(INKTOB
. YciioBus mpeloTBpalieH sl BHYTPUINYHOCTHBIX KOH(JIUKTOB
. DTamnsl pa3BUTUS KOHDIUKTA
. MexaHu3Mbl CaMOIIOAKPETIIICHUS SCKAJIalluU B KOH(IIUKTE
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19. [loHsiTHE 1 OCHOBHBIE BU/IbI KOH(IMKTOT€HOB
20. OcHoBHBIE (HOPMBI 3aBEPIICHUS KOHDIUKTA
21. IlpueMsbl perynupoBaHUs IMOIIMOHATLHOTO COCTOSIHUS B KOH(DIIUKTE
22. Ilcuxonornveckue THMBI KOHQIMKTHBIX TUYHOCTEH
23. MeTtoasl IpeaynpekaeHUs OpraHN3aMOHHBIX KOH(INKTOB
24. I'enepHble pa3nuuus Kak (paxTop BOSHUKHOBEHHS KOH(MIUKTOB
25. TlcuxoaHATUTHYECKUH MTOIX0 K TOHUMAHUIO KOH(IMKTA
26. 'ymanucTHYEeCKUI TTOIXO0/1 K TOHUMaHUIO KOH(IJIMKTA
27. Ilonnmanue KOH(MIUKTa B KOTHUTHBHOM IICUXOJITHH
28. buxeBuopaabHBIN MOIX0/T K TOHUMAaHHUIO KOH(DIUKTA.
29. TlonsiTue rpynnoBbIX KOHPIMKTOB. KOHPIUKTHI «(JIMYHOCTD — IPYTINay.
30. Cuctema TMOBBIIICHUS! KOHMIUKTOJIOTHYECKONH KOMITETEHTHOCTH COTPYIHUKOB.
31. IlpuunHBl KOH(JIUKTOB TPHU OPTaHHU3AIMOHHBIX H3MEHEHUSX, CIOCOOBI IPEOT0TICHHUS
CONPOTHUBIICHNSI HOBOBBEICHUSIM
32. KoH(IUKT IEeHHOCTEH B COBPEMEHHOM OOIIIECTBE
33. DMoIMOHATBHOE BBITOPAHHUE KaK (PAKTOp BOSHUKHOBEHUSI KOH(ITHUKTOB.
34. MeToaMKH TUarHOCTUKU KOH(MIMKTHON CUTYaIUH.
MeTtoauyeckne peKOMeHAANUH M0 HAMUCAHMIO pedepaTa, TpeGoBaHus K 0(hOPMIIEHHI0
Pe(l)epaT (OT nar. refero — 0006111310) — KpPaTKOC M3JI0OKECHNUC B MUCbMCHHOM BU/JIC Hay‘iHO—HCCHeI[OBaTeHLCKOﬁ
pa6OTI)I CTYACHTA, I'’/IC aBTOP PACKPBLIBACT CYTh I/ICCHe[[yeMOﬁ l'IpO6J'IeMI)I, MPUBOJAUT pa3IMIHbIC TOYKU 3PpCHUS, d TAKIKC
COOCTBEHHEIE B3IJIs1J1bI HA HEC. Conepmaﬂne peq)epaTa JOJIDKHO OBITE JIOTUYHBIM, a U3JIOKEHUE MaTCpUuajia J0JI’KHO HOCUTH
HpO6J'I€MHO—T€MaTI/I‘IeCKI/II7[ XapakTep.
Kaxnmas pabota, HOcsIas pedepaTuBHBIN XapakTep, JOIDKHA OBITH 0()OpMIIEHAa B COOTBETCTBUH ¢ ['0CymapcTBeHHBIM

O6pazosarensaeiM Ctanmaprom (I'OCT).
CtpykTypa padoThI:

- TUTYJIBHBIH JIUCT;

- OTJIaBJICHUE;

- BBeJICHUE (YKA3bIBACTCS aKTYalIbHOCTh, LIEJIb, 3a/1a4H);
- HE MeHee 3X IJIaB;

- BBIBOJIBI (JINYHOE MHEHHUE);

- TPUJIOKEHUS (ECIIH eCTh);

- CIIFICOK HCTIOJIB3YEMOI TUTEPaTypHL.

Kaxx b1t HOBBIH pa3ziesn HAaYUHAETCSI C HOBOW CTPaHUIIBI.

Bo ssedenuu 00s3aTenbHO JTOJDKHBI OBITH yKa3aHBI CIIEAYIONIME NapaMeTpbl: TeMa pedepara; npeaMer U 00beKT
UCCIIeI0BaHMUS; LEJIb; 3aJa4l; aKTyalIbHOCTb; METO/IbI HCCIIEIOBAHUS.

B ocnosnoti uacmu GopmMynupyroTcsl KIIO4YeBbIe MOHATHS U IOJ0KEHHS, BBITEKAIONINE U3 aHAM3a TEOPETUUYECKHX
UCTOYHUKOB (TOUEK 3pEHHUs, MOJeNeH, KOHIeNnuil), JOKyMEHTaJIbHBIX MCTOYHUKOB U MaTe€pHajoB MPAaKTUKU, 3KCIIEPTHBIX
OLICHOK II0 BOIIPOCAaM HCCIeTyeMON IMpoOieMbl, a TakkKe Ppe3yJbTaTOB AIMIIMPUYECKUX HccienoBaHuid. Pedepar HocuT
HCCIIeIOBATEILCKUI XapaKTep, COACPIKUT Pe3yIbTaThl TBOPUIECKOTO ITOMCKA aBTOPA.

B 3axnrouenuu (1-2 cTpaHHUIBI) MOIBOMATCS TIABHBIE HTOTH aBTOPCKOTO HCCIICIOBAHUS B COOTBETCTBHH C IIETBIO U
3amadaMu pedepaTa JearoTcs BEIBOBI FITH TAIOTCS MMPAKTHYECKIE PEKOMEHIAINH IO Pa3peIIeHUI0 HCCIeyeMOr poOIeMEbl.

TpeGoBanusi k 0popMIIeHHIO PadOThI:

- 00BéM 15-20 ctpanmu;

- HOJIsl — 10 2 CM CBEPXY U CHU3y, 3 ¢M — cieBa, 1,5 cM — cipasa;

- BBIPAaBHUBAHUE TEKCTA 110 LIUPUHE;

- HOMEpa CTPaHUI] — BHU3Y CTPAHUIIBI, CIIPaBa; HOMEpP Ha NEPBOH CTPAHUIIE HE YKA3bIBACTCS;

- mpudt — «Times New Romany;

- OCHOBHOH TEKCT — 14 Kerib, MeK1yCTpOYHbIi MHTEpBaNI — 1,5 (OCHOBHOM TEKCT, MEK1y ab3anamn);
- a03arHbIi oretyn — 1,25;

- paccTaHOBKA NEPEHOCOB HE MPUMEHSETCS;

- BCE JIMIITHKE POOEBI yOUPAIOTCs, MEKIY CIIOBAMH JIOJDKEH OBITh TOJIBKO OJUH MPOOEIT; 3HAKH MPCITHHAHUS
(3a UCKITIOUEHHUEM THUPE) CTABATCS Cpasy ke 3a MPeIBAPSIONINM €T0 CIIOBOM 0e3 mpoberna;

- CCBUIKM — 3aTEKCTOBBIC (BBIHECEHHBIC 3a TEKCT pedepara M opOpMIEHHBIE KaK CIHCOK HCIIOJIB30BaHHOM
JUTEPaTyphI B aJI)aBUTHOM MOPSIKE ), UCIIOJIL30BAaHIE ABTOMATHYCCKUX OCTPAHUYHBIX CCHUIOK HE JIOMYCKACTCS;

- HE MEHEE 5 UCTOUYHHKOB;
- ccbutku opopmirsttorest B coorsercTBur ¢ [OCT P 7.0.100-2018 (npunoxenue 2);
- JUISL CBSI3M C TEKCTOM IOPSIIKOBBIM HOMEp OnbanorpaduuecKoil 3amiucu 13 CIIICKa JINTEPaTypsl YKa3bIBalOT B
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OTCBIIKE, KOTOPYIO IIPUBOIAT B KBAAPATHBIX CKOOKaxX B CTPOKY C TEKCTOM. ECiH CCBIIKY MPUBOAST HAa KOHKPETHBIH (parMeHT
TEKCTa, B OTCHUIKE YKa3BIBAIOT MOPSIKOBBI HOMEp M CTPAHMIIBI, HA KOTOPHIX MOMENIeH 00BEKT CChUTKU. CBEIEHNUS pa3aesioT
3amsaToi. Eciin OTChITKA COIEPIKUT CBEIEHUS O HECKOIBKHX 3aTEKCTOBBIX CChIIKAX, TPYIIIBI CBEACHUI pa3/IeNaioT 3HAKOM TOUKa
C 3aIITOM.

Kputepun onenxu pedepata. [Ipu orieHke pedepara mpermnogaBaTesls pPyKOBOICTBYETCS CIECTYIONUMH KPUTCPUSIMH: —
COOTBETCTBHE COJECPIKaHUS TEKCTa BBIOpAaHHOH TeMe; — HaJMIUe YeTKOH U JOTHYHOM CTPYKTYpBI; — KAUeCTBO aHAJHUTHICCKOM
paboThI, MpOJACTaHHOW TPH HamucaHuu pedepara; 12 — HUCMONB30BAaHHME aJICKBATHBIX BBIOPAHHOW TEME JIMTEPATYPHBIX
HCTOYHHMKOB; — CaMOCTOSITEIBHOCTb, HEBTOPHYHOCTh TEKCTa; — OOOCHOBAHHOCTH CJ/IEJIaHHBIX aBTOPOM pedepara BBIBOJIOB,
COOTBETCTBHE HMX IMOCTABJICHHOW IIEJH, — OTCYTCTBHE Opdorpaguueckux, MYHKTYallMOHHBIX, CTHJIMCTUYCCKUX, a TaKKE
(akTuUecKuX OMMUOOK; — COOTBETCTBHE OQOpPMIICHHS pPabOThl HpPEAbSBIsICMBIM TpeOoBaHUsAM; — crmaun pedepara B
YCTaHOBIIEHHBII CPOK

5.3 HIPOMEXYTOUYHASA ATTECTALIUA

TunoBble KOHTPOJIbHBIE 33/JaHUS WM HMHBIE MaTepUasibl, HEOOXOAUMBIE IJIsl OLIEHKH 3HaHWMH,
YMEHH, HABBIKOB U (MJTH) OTIBITA JIEATEIHHOCTH, XapaKTePUIYIOIIHUX 3TaIlbl ((OPMHUPOBAHUS KOMITETEHITUI
B IIPOLIECCE OCBOCHHS 00pa30BaTeIbHON MPOrpaMMbl 3 ceMecTp

HTorosslii TecT (€ 0OTBeTaMH) 1JIs1 NPOBEPKHU ¢(POPMUPOBAHHOCTH KOMIIETECHIUIH

YK-3. CnocoGeH opraHu30BbIBaTh U PYKOBOJIUTH pabOTON KOMaHbI, BhIpadaThiBasi KOMaHIHYIO
CTpaTeruIo AJisl JOCTHKEHHS TIOCTABICHHOW LIEeTN

1. IIpoyuTaiiTe TEKCT U BbIOEPUTE NPABUJIbLHbINA OTBET:

Kaxkue 3aaun cienyeT BBIIOMHATH B IEPBYIO ouepep o npuHuuny [lapero?

a) Mano3naunmeie (kareropus C)

b) Cpenneii Baxxnoctu (kareropus B)

c¢) KiroueBslie, narorue HanOonbIINi pe3yabTar (kareropus A)

d) Bce 3amaun ofHOBpEeMEHHO

IIpaBWiIbHBII OTBET C

2. IlpounTaiiTe TeKCT M BblOepUTe NMPABWIBHBIA OTBeT: UTO fABIETCS OCHOBHOW 3ajaydeit
CUCTEMBbI TUIAaHUPOBAHUS JIMYHOTO TPYyla PYKOBOAUTENS?

a) KoHTposb TOIBKO BHEWIHEN Cpebl

b) PanmonanpHOE pacnpeneneHre 3aj1a4 1 BpeMeHU

¢) Beinmonuenue Bcex 3a1ay JIMYHO

d) Csenenue paboOThl K MUHUMAJILHOMY 00BbEMY

IIpaBuiabHbIi oTBeT b)

3. YcTaHoBUTE 0C/Ie[0BaTENBHOCTE. 110CIe0BaTeNLHOCTE JEHCTBHU IIPH I€IETHPOBAHHNMN:

a) Be1bop 3ama4 s geserupoBaHus

b) OnpeneseHne UCTIOTHUTES

C) KOHTpOJ'IB BBIIIOJIHCHHUA U 06paTHa$[ CBA3b

IIpaBuabHBI O0TBeT a), b), ¢)

4. YcranoBute cooTBercTBHe COMOCTaBbTE XapaKTepUCTUKU I(H(HEKTUBHONW KOMaHIBI C €¢
JEUCTBUSMMU.

1. JloBepue u moaaepx’ka co CTOpOHbI PyKOBOACTBA 2. ABTOHOMHOE PEILICHUE 3a/1a4 YYaCTHHUKAMU
KoMaHAbI 3. OTCYTCTBHE COBMECTHOM paOOThI U B3aMMOCHCTBUS

A. Co3HatenpHOE 00IIEeHNE W KOHCYJbTAIMs ¢ PYKOBOJCTBOM IO BOIIPOCaM pabOThl KOMaHIbI b.
Yyactue B pa3paboTke CTpaTeruyl M TPUHSATHE COBMECTHBIX pemieHuid B. OTka3 oT COBMECTHBIX
MEPONPUATHI U PEIICHUH B MOJIb3y HHANBUAYAJIbHbBIX JEHCTBUI

IIpaBuabHblii oTBeT 1.A, 2.6, 3.B

5. ¥YcraHoBHTE NPABUJILHYIO NOCJI€I0BATEIbHOCTb IPOLIECCAa OCBOSHUS HOBOW COIIMATILHOM PO
(HampuMep, poJIu CTYZIEHTA):

E. PoneBas naentudukamnus (ocozHanue ceOs B HOBOU POJIN).

F. PoneBoe ucrnonHenue (MpakTU4decKas peaan3aius poJid B IOBEACHNN).

G. TlpuobpereHue NpeAUCaHHOTO UK JOCTUTAEMOTO CTaTyca.

H. PoneBoe obyueHue (OCBOEHUE HOPM H MIPABUIT TOBEACHHUS).

IpaBuabublii otBer C D A B

6. YcranoBurte ConocraBbTe XapaKTEpUCTHKH 3()(HEKTUBHONW KOMAHBI C €€ ICHCTBHSIMHU.

1. AxtuBHOe oOmeHne u oOMeH wuHPopmammeirr 2. CKpbITbIE KOH(JIMKTHI W OTCYTCTBHE
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B3auMoIioHuMaHus 3. IToctostHHas MNOAACPIKKA U ITOMOIIb KOJUICTaM

A. Obmee pemenue mpobiemM U Mouck KommpoMmuccoB b. OTcyrcTBue 00CYy)aeHUs TPoOIeM H

cKpbIThie 00u bl B. TToanepkka U B3aMMOIIOMOIIb B PEIICHUH 33/1a4 U JOCTHXKCHHUHU IesIei

IIpaBuabHblii oTBeT 1.A, 2.5, 3.B
7. YcranoBute cooTBeTcTBMe. (COMOCTaBbTE XapaKTEPUCTUKU H(PPEKTUBHON KOMaHIBI C

PE3YIBTATOM €€ ACATCIIBHOCTH.

1. OTKpBITOCTH M YBa)KEHHUE MHEHMsI Kaxaoro ydacTtHuka 2. OTCyTCTBHE JOBEpUS U

KOHCTPYKTUBHOU KpuTukH 3. [Tognepxkka oOmuX 1eneit u crpaTeruu

A. KomiekTuBHOE JOCTHKEHHE IMOCTABJICHHBIX 3a/1a4 b. PasHornacus u KoH(QIMKTHL B KoMaH e B.

HpOHBJ’IeHI/Ie HHUIUATUBBI U CAMOCTOATCIBbHOCTHU COTPYIHUKOB

IIpaBuabHbIii oTBeT 1.A, 2.5, 3.B

8.IIpounTaiiTe TEKCT U BbIOEPUTE NPABUJIbLHBIH OTBET.

Kakas nens generupoBaHus TOJTHOMOYHN SIBIISIETCS OCHOBHOM?

a) [lepepacnpenenenne 0053aHHOCTEH MEKTY PYKOBOAUTEIISIMHU

b) Pasrpy3ka pykoBoauTens U MoBbleHne 3pHEeKTUBHOCTH KOMaH/IbI

c¢) CHIKeHue 3aTpaT KOMIaHUU

d) IIpoBeneHre KOHTPOIS 32 TOTIMHEHHBIMU

IIpaBuabHBII oTBET b)

9. IIpouuTaiiTe TeKCT U BbIOepHUTE NPABUJIbLHBIH 0TBeT. Kakoil NpUHIUI ABISETCS LIEHTPAIbHBIM

B Konekce »tuxku ITA?

o

-

A) ITpuOBLIEHOCTH

b) O0beKkTHBHOCTH

B) JlosnbHOCTE KOHKYpEHTaM

I') ITy6nu4nOCTD

IIpaBubHBIN OTBET: O

1

A) He npuunnaTh yiep6a KIMeHTy, o0IecTBy
b) He moBbImiath nieHs

B) He kputukoBats kosuier

I') He mensiTh paboty

IIpaBUIBLHBINA OTBET: a

11. YeranoBuTe mnocnenoBatenbHOCTh PacionokuTe AEMCTBHUS MPHU MOJYYEHUH MOJ03PUTEIIHBHOTO

HAPEII0KEHHUS O COTPYJHUYECTBE, KOTOPOE MOKET HAPYIIATh ITUKY:

o = SN -

- e R e -

o4 3T O QLW

=

1. ITpOKOHCYIBTUPOBATHCS C FOPUCTOM

2. OUEeHUTh PUCKH ISl peyTaluu

3. BexnuBo oTKa3aThCs

4. 3arpoCUTh JOMOJHUTEIBHYIO HHPOPMALIUIO

IIpaBuiabHblii oTBeT 2,4, 1,3

12. YcTraHoBHTE COOTBETCTBHE CooTHECHTE MPaBWIO IU(PPOBOTO ITUKETA U €TO ONUCAHHUE!

Tema nucsma Kparkoe conep:xanue nociianus
[Moxamuck HNudbopmanus 06 oTipaBuTeNe B KOHIIE MHChMa
OTBeT BceM Pacchiika oTBeTa BCeM MOJTy4YaTessiM UCXOIHOTO MUChMa

IIpaBuabHblii oTBeT 1 —A;2-5;3-B

13. YcranoBure coorBercTBUe: COOTHECUTE CTWIIb YIIPABICHUSA U XapPAKTEPUCTUKY:
1. ABTOpuTapHbIi

2. JlemokpaTuuecKuii

3. JIubepanbHbIit

A. KomternanbHoe NpUHATHE PEIICHUI

b. EnunonnuHble pemenus, KECTKUM KOHTPOJIb

B. MuHumanbHOE BMEIIATEIBCTBO PYKOBOIUTEIIA

IIpaBuiabHbI 0TBEeT 1 -5;2-A;3-B
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14. YcTaHOBHUTE MOCIEIOBATEIBHOCTD. Pacionokure ACHCTBHS PYyKOBOAUTEINS TPH YpEryIHPOBAHUM
KOH(IIUKTA:

1. CoBMmecTHas BcTpeua

2. Onpenenenne MPUIHNHBI

3. becena ¢ KaKIpIM YIaCTHHKOM HHIUBHIYAIHHO

4. BeipaboTka penieHust

5. KoHTpOJIb BBINOTHEHUS

IIpaBuiabHbI OTBET 2,3, 1,4,5

15. IlpounTaiiTe TeKCT M BbIOepUTe NpPaBWIbHBINA oTBeT: Kakas cTpaTerus mNoOBEICHUS B
KOH(UIMKTE cuuTaeTcs Hanbosee F3PPEKTUBHON AJIsl JOITOCPOYHOTO COTPYAHUYECTBA?

A) ConepHuuecTBO

b) U36eranue

B) CorpynaudectBo

I') IlpucnocoGnenue

IIpaBuiabHblil oTBET: B

16. IIpouuTaiiTe TeKCT U BbIOepHUTE NPABUJILHBIN 0TBET [10/KyII, KylyapHbIC IEPErOBOPBI, 0OMaH
XAapPaKTCPHLI JJIA KaKOIro METOAa pa3pCllICHUS KOH(l)J'II/IKTal

A. "crnaxxuBanue" b. "ckpbIThIX aefictBuii” B. "ObicTporo pemenus" I'. «3akpbITON ABEPH»

IIpaBuibHbIH OTBET: O

OIIK-5. CnocoGeH ocymecTBIATh TPO(PECCHOHATBHYIO IEITEIbHOCTh B COOTBETCTBUU ¢ HOPMaMU
npo(hecCHOHANLHOM ITUKH, HOPMAMH TpaBa, HOPMAaTUBHBIMH TPABOBBIMH aKTaMu B chepe IKOHOMHKH,
VCKJIFOYAIOIIMMU IIPOTHUBOIIPABHOE TTOBEACHUE.

17. IlpouuTaiiTe TEKCT M BbIOepHUTe NPaBUIbHBINA 0TBeT Kakas ¢popma 1e10Boi KOMMYHUKAIH
IpeIoiaraeT paBHOMPABHOE 00CYKICHHE C LENbI0 JOCTUKEHUS COTJIALICHUS?

A) Cosemianue

b) ITeperoBopsl

B) llenoBas 6ecena

I') [TybnuyHOE BBICTYIUICHHE

IIpaBuiabHbIH OTBET O

18. YcranoBuTe NMpaBWIbHYIO MOCIEI0BATENBLHOCTh. PacmonoxxuTe 3Tanbl TPOBEACHUS AEIOBOM
Oecelbl B MPaBUIIHHON MOCIIEIOBATEILHOCTH:

1. AprymeHTupOBaHue

2. IloarotoBka

3. IlpunsiTHE pereHus

4. Hauano Gecenpl, yCTaHOBIIEHHE KOHTAKTa

IIpaBuiabHbBIi OTBET 2,4, 1, 3

19. YcTaHOBUTE COOTBETCTBHE YKAKUTE MMpaBUJIIBHOC COOTHOIICHUC BUJIOB KOMMYHUKAIIUN:

1. KOMMYHUKAIUU I10 (bopMe 06H_IGHI/I$I 2. KOMMYHUKAIIUM IO KaHaJlaM O6H_[€HI/I$I 3. KOMMYHUKAIUU I10
CyOBEKTY U Cpe/ICTBAM KOMMYHHUKAITHH

BapuanTtel 0TBeTOB: a) GopmaibHbie 1 HeopMaibHbIe 0) MEKINIHOCTHBIC 1 KOMMYHUKAIIMU C TIOMOIIBIO
MH(QOPMAIIMOHHBIX TEXHOIOTHI B) BepOaIbHbBIC U HEBEpOAIbHBIE

I[paBuabHbIii oTBeT: 1)-B; 2)-a; 3)-0

20. YcranoBure coorBeTcTBUe COOTHECUTE MTPUEM OOIIEHUS U €r0 CYTh:

1. «Ims1 cobcTBEHHOEY

2. «30710TbIE CIOBaY

3. «TepnenuBslii ciymarenb» A. KOMIIIMMEHT 1€JI0BbIM KayecTBaM

b. Yacroe obpareHue mo iMeH!

B. BaumarenbHOE BBICTYIIMBaHUE

IIpaBuiabHbI OTBET: 1 -5;2-A;3-B

21. IIpouuTaiiTe TeKCT U BbIOEepUTEe NMPABUJILHBIA 0TBEeT. KOproparuBHbBINA 3THUYECKHI KOIEKC
BBITIOJTHSAET (DYHKIIMIO:

A) HanoroBoro rianHupoBaHus

b) ®opmupoBaHus 10BEpUSI K KOMIIaHUH

B) YBenuueHust mpon3BOICTBEHHBIX MOIIIHOCTEH
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I') Cankenus 3apriar

IIpaBuiabHbI 0TBET 0

22. YcTaHOBHUTE PaBUIIBHYIO MOCIEA0BATENbHOCTh. Paconokute 3Tamnbl NPUHITHS 3TUYECKOrO
pelIeHus:

1. AHanu3 nocneacTBui

2. Unentudukamnus mpooieMbl

3. BeiOop anbTepHATHBEI

4. KoHCcynbpTanus ¢ SKCnepTaMu

IIpaBuabHbIi oTBeT 2,4, 1, 3

23. YcTraHoBHTe IPaBUIHLHOE COOTBETCTBUE MKy MOHSTHEM M €ro onpeaeleHHeM B KOHTEKCTe
npogeccuoHAIbHOM ITUKH.

Hoar BuyTpeHHUIT CAMOKOHTPOJIB
CoBecTh Oco3HaHHast HEOOXOIUMOCTh CIICIOBATh HOPMaM
OTBeTCTB
'oTOBHOCTH OTBEYATH 3a MMOCJIEACTBUS
€HHOCThb

IIpaBuabHblii oTBeT: 1 —b; 2 - A; 3 - B.

24. IpouuraiiTe TeKCT M BbIGepUTE NMPAaBWILHBINA 0TBeT. [IpodeccroHabHAS ITHKA CHEIUATINCTA T10
9KOHOMHUYECKOH O€30IIaCHOCTH TPeOYyeT OT Hero B MEPBYIO OYEPE/ib:

A) Makcumuzauuu npuObUTH TI000H IEHOM

B) Cobmonennst 3aKOHHOCTH M KOH(DHICHIIMATLHOCTH

B) JlosutbHOCTH K KOHKYpEHTaM

I') [ly6nuuHoCTH CBOCH ACATEIBHOCTH

IIpaBuiabHbIi 0TBET O

25. TlpouuraiiTe TeKCT M BblOepHTe NPABWJIBLHBIA OTBeT Kak Ha3bIBaeTCs BHYTPEHHUN
MOpaJIbHBIA CAMOKOHTPOJIb IUYHOCTH?

A) Honr

b) Coecth

B) OtBeTcTBEHHOCTH

I') CpaBeyIMBOCTH

IIpaBuiabHbIH OTBET O

26. IlpounTaiiTe TEKCT U BbI0epHUTE NPaBUJILHBINA 0TBET Kakoil n3 KpuTepueB ABISETCS TJIABHBIM
IIPY OLIEHKE COTPYIHHUKA C MO3UIMNA KaJpoBoi 6e30macHoCTh?

a) YpoBeHb oOpazoBaHusi 0) JIOSUIBHOCTh K PYKOBOJACTBY M LIEHHOCTSM KommaHuu B) Hammuue
pexkoMenauuii r) BozpacT u non

IIpaBuIbHBII O0TBET: O

27. IlpoumTaiiTe TeKCT M Bbl0epuTe NPaBHIbHBIA OTBeT UTO XapakTepusyeT INOHATHE
«KOH(JIMKT UHTEPECOB» B KOHTEKCTE SKOHOMUYECKOI Oe3omacHoCTH?

a) HecoBnaseHue B3TISA0B COTPYIHUKOB Ha KOPIOPATUBHBIE Meponpusatus 0) Curyarus, npu
KOTOpOM JIMYHAsI 3aUHTEPECOBAHHOCTh COTPYIHUKA BIUSAET HA OOBEKTUBHOE MCIIOIHEHHUE UM TPYIOBBIX
oOsi3anHOCTEl B) PaszHornmacust Mexay oThenamMH Ipojax M JIOTUCTUKH T') Crop Mexay paOOTHUKOM U
npodcoro3zom

IIpaBuiIbHbBIA 0TBET 6

28. YcraHoBHTE COOTBETCTBHE. MEXY MPO(HECCHOHAIBLHO BaKHBIM Ka4E€CTBOM CIELIHAIUCTA IO
HKOHOMHUYECKOI OE30IIACHOCTH € €r0 MCHXOJIOTHYeCKUM cosieprkanneM.: KauecTso:

1) BautensHOCTD

2) HabmronaTenbHOCTD

3) KoMmMmyHuKaTHBHAS TOJIEPAHTHOCTH

4) Y cTOWYMBOCTh BHUMAHUS

[cuxomoruyeckoe coepKaHue:

A) CrtocoOHOCTE MIUTEIHHO MOAIEeP)KUBAThH BHUMAHNE Ha 00BEKTaX, HE MTOJAIOIINX ITPH3HAKOB aKTHBHOCTH
b) Cucremarrueckoe mpemHaMepeHHOE BOCTIPUATHE, 00YCIIOBICHHOE 3a1a4ueii IeITeTbHOCTH

B) Ilcuxmyeckas rOTOBHOCTh K CBOGBPEMEHHOMY OOHAPY)KCHUIO HEraTHBHBIX CHT'HAJIOB

I") CriocoGHOCTh MPUHUMATE M aICKBATHO BOCTIPUHUMATEL HHANBUAYATHLHBIE OCOOCHHOCTH COOSCETHIKOB
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I[IpaBuabHbIi oTBeT 1-B, 2-b, 3-T", 4-A
29. YCTaHOBHTE COOTBETCTBME. MEXIy KATETOPHUAMH XapaKTEPUCTHK COTPYOHHKA (IH(pBI) U HX
onmcanueM (OyKBBI), KOTOpBIC 00€CIIeYNBaIOT SKOHOMHUIECKYIO O€30TIaCHOCTh OM3Heca.

Kareropust
Onucanne
XapaKTepHCTUKH
1. lesioBBIC A. Cobmoaenue npaBui 0OpalieHus: ¢ KOMMEPUYECKOH TaltHOH 1
(mpogeccuonanbHbIE) OTCYTCTBHE CKJIOHHOCTU K KOH(IUKTAM.

B. YpoBeHb kBaIu(UKAIH, ONBIT pabOTHI, MPOU3BOIUTESILHOCTE U
YMEHHE MTPUHAMATh PEIIeHUs B KPU3UCE.

2. Ilcuxoornueckne

3. ®uHAHCOBBIE U B. Hannuue nonros, cyquMOCTeH, CBA3€H ¢ KpUMHHAIOM HIN
NpaBoBbIe KoHKypeHTamH, rmpoBepka OCCII.

T". JJosneHOCTH K KOMIIaHUH, OTCYTCTBUC KOH(l)J'II/IKTa HUHTCPECOB,
YECTHOCTb U pa3/ieICHUE KOPIOPATUBHBIX [IEHHOCTEH.
IIpaBuabHelii oTBeT: B1. A2. B3.1'4
30. YcraHoBHTEe NMPAaBUJILHYIO MOCJIEI0BATEJIbHOCTb. KakoBa MoCie10BaTeIbHOCTh MPAKTHYECKUX

JNEUCTBUHA CIIyOBl DIKOHOMHYECKOW O€30MacHOCTH Tpu OOHapyKeHWH ¢akTa KOMIIpoMeTanmuu (yTCUKH)
KOMMEPYECKOM TaifHbI?

1. Jlokanu3anmsi ICTOYHUKA YTEUYKH U OJIOKMPOBKA JIOCTYTIA
PGI‘I/ICTpaHI/IH HWHIUJICHTA U OITOBCIICHHUC PYKOBOJICTBA
[IpoBeneHne BHYTPEHHETO paccie0BaHUS

OreHKa HAHECEHHOTO YKOHOMHUECKOTO yiepoa

. BHenpeHnue npeBeHTUBHBIX MEpP MO MPEIOTBPALIEHUIO TOBTOPEHHUS
IIpaBuabHbIi oTBeT 21345

NHucTpykiusa no BeinojiHeHuto. [Ipu oTBeTe Ha BOMPOCHI:

BoiOpare oauH mpaBuiIbHBIA  OoTBeT. JlomomHUTH  ¢pa3y, CONOCTaBUThb, YCTaHOBHTH
MIOCJIEI0BATEIbHOCTD

4. MopaabHo-3THYECKHE

PIENEVRN

Bomnpock! 151 caMOCTOSATENbHOM MOATOTOBKH K 3a4ETy

1. KomnieTeHIus SKcmepTa 1mo KOpropaTuBHOM 3Tuke KoH(paukTa. Ero pons
B pa3penieHuu KOH(IUKTA.

2. KopriopaTuBHO#1 3THKa U €€ pojb B (POPMUPOBAHUH ITPOOIEMHOTO OIS
KOH()JIUKTOJIOTHH.

3. KopriopatuBHast 3THKa: OCHOBHBIE ITPOOJIEMBI U 33/1a4H.

4. IlonaTtre KOPNOPATUBHOM KYJIBTYPHI. Y POBHU U3YUYECHUS KYJIbTYPhI
OpTraHHU3aIIH.

5. KopniopatuBHas KyJibTypa: TUIIOJIOTHSI ONPEICIICHHIA.

6. KoHGIHMKT B OpraHu3anuu: BUIbI U OTIUYUTEIHHBIC TIPU3HAKHY.

7. Tutnonorust KOH(IUKTOB.

8. BHyTpMIMYHOCTHBIN KOH(IJIUKT: CYIIIHOCTh U CHIEIU(UISCKUE
O0COOEHHOCTH.

9. MeXUYHOCTHBIN KOH(IIMKT: CYITHOCTh U criennuyeckrue 0cOOEHHOCTH.
10.MexrpynmnoBoit KOHGIUKT: CYIIHOCTh U CIIeU(PUIECKHE 0COOEHHOCTH.
11.JIuanOCTB M €€ poJib B KOH(PIUKTHON CUTYyalllH.

12. Tunonorust KOHOIUKTHBIX JIMYHOCTEH.

13.IToHsITHE KOH(PIUKTOYCTONYNBOM JTMUYHOCTH.

14.Pa3pemienne KoOHQIMKTA KaK TIPOIECC: ONpeIeieHue.

15. Pa3penienne KOHPIMKTA KaK MPOIIeCC: MPEANOCHIIKA U OCHOBHBIC JTAITHI.
16.XapakTeprucTKa OCHOBHBIX CTpAaTEruil pa3peiieHusi KOHPIUKTOB
17.1Ipo6nema ananu3a KOHGIUKTA B OpraHU3aIHH.

18.Mopenu ananm3a KOH(IIUKTA.

19.Kaprorpadus koH}pIUKTA.

20.ITpob6ema BMemaTenbCcTBa B KOH(MIUKT: OCHOBHBIC KOHIIEIITAN U TIOIXO/IBI.
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21.JIpuHIMIIBI «BMEIIATEIbCTBA B KOH(PIIUKTHD.

22 KoH(}pnuKTHas CUTYyaIusl B OpraHU3aIuu: OMPEICICHUE U CTETICHU

COOTBETCTBUS PEAJIbHOCTH.

23.Ilpu3Haku ¥ TpUIHHBI KOH(PIUKTHOW CUTYaIUH.

6. METOAUYECKUE MATEPUAJIbL, OITPEJEJAIOIUE ITPOLHEAYPbBI OHEHUBAHUSA

KoMIIekT OIeHOUHBIX CpPENCTB XpaHUTCS Ha Kadeape, MOMICKUT OOHOBIECHUIO MO Mepe
HeoOxomumocTu. st poOMEXKyTOUHOM aTTecTaliuu B BUAE dK3aMmeHa kaxnaoe OC 1o JHUCHUTUINHE
OoOHOBIISIETCA M yTBepKAaeTcs 3a 14 qHeil 1o Havajga CECCMOHHOTO MEpPHoJa U XPAaHUTCSI B HEIOCTYITHOM
MecTe OT HECAHKIIMOHUPOBAHHOTO A0CTyNna. OTBETCTBEHHOCTh HECET Kadepa.

[Topsimok mpoBenEHUS TEKYIIEro KOHTPOJIS YCHEBAEMOCTH M TMPOMEXKYTOYHOW aTTecTaluu
obyuaromuxcst mo OIIOIT permamentupytorcs [lonokeHHeM O TEKyIIeM KOHTPOJIE YCIIEBAEMOCTH H
IPOMEKYTOUHOM aTTecTally 00yJaroMXcs o MporpaMMaM BbICIIEro 00pa3oBaHUsl.

Texymmii KOHTPOJIb YCIIEBAEMOCTH SIBJISETCS (POPMOI KOHTPOJIS KaueCcTBA 3HAHUH 00ydarouxcs,
OCYIIIECTBIISIEMOTO B MEKCECCHOHHBIN IMepuoJl OOy4yeHUsl C LEIblI0 ONpeAeNeHUs KauecTBa OCBOCHHUS
OIIOII.

Texkymuii KOHTPOJIb YCIIEBAEMOCTH OCYIIECTBIISCTCS: Ha JEKIUAX, TPAKTHUECKUX (CEMUHAPCKUX)
3aHITHSIX, B paMKaX KOHTPOJIIS CAMOCTOSITENIbHON paOOTHI.

OO6yuvaronuecss 3apaHee HHQOPMHUPYIOTCS O KPUTEPUAX M MPOLEAype TEKYIIEro KOHTPOJSA
yCIIEBaEMOCTH TMPETOAABATEIIMHU IO COOTBETCTBYIONIEH yueOHOH TuCIUIIIMHE (MOIYIIA).

YcneBaeMocTh MpU TEKYIIEM KOHTPOJIE XapakTepu3yeT O0BbeM M KauyeCTBO BBIMOJIHEHHOMN
oOydarmuMcst padoThl O JUCIUILTAHE (MOIYITIO).

[legarornyeckue BUIbI U (POPMBI, UCIIOJIb3yEMBIE B MPOIIECCE TEKYIIEr0 KOHTPOJIS YCIIeBAeMOCTH
00y4aroImuxcsi, ONPEENAIOTCS METOIUYecKO Komuccueil kadenpel. BpiOmpaemblii BHI TEKyILEro
KOHTPOJI OOecrieunBaeT HamOoJee MOJHBIH U OOBEKTHBHBIM KOHTPOIb (M3MEpeHHE M (UKCHUPOBAHUE)
YPOBHSI OCBOEHUS pE3yJIbTaTOB 00YUEHHUS O AUCLIUIUINHE.

[IpenogaBaTenu NmpeaoOCTaBIsAIOT CBEACHHUS O TEKYIIEH yCIeBaeMOCTH OOYy4alolUXCsl B paMKax
MPOBEJCHUS TEKYIIEH aTTecTallid B CEMECTpPe B JIeKaHaThl/ Y4eOHBIM OTAEeN WHCTHTYTa B CPOKH,
orpezieNieHHbIE BHYTPEHHUMU PACTIOPSIUTEIbHBIMHU IOKYMEHTAMU HHCTUTYTA.

B mensx obecriedeHUs TEKyHIEro KOHTPOJIS YCHEBAEMOCTH IPENOAaBaTeNb IMPOBOAMT
KOHCYJIbTAIIUH.

[IpenogaBaTens, Beaymuii 3aHSITHS CEMUHAPCKOTO THIIA, IPOBOJUT aTTECTAIIUIO O0YJaIOIINXCS 32
NpOMIEAINI Tepuoa. ATTecTalus MOpPOBOAMUTCS, €CIM TMPOBEACHO HE MEHee 3 TPaKTUYECKHUX
(ceMHUHApCKUX) WK JTA0OpaTOPHBIX 3aHATHI, B YCTAaHOBIIEHHBIC JACKAHATOM CPOKH, HE pexe 1 pasa 3a
yueOHbIi ceMecTp. OOyyaronuecs: aTTeCTYIOTCSl MyTEM BBICTABJICHHUS B COOTBETCTBYIOIIYIO IPYIIIOBYIO
BEJIOMOCTb 3aIMCEN 110 CUCTEME: «aTTECTOBAH UJIU «HE aTTECTOBAH).

[IpenogaBarens, MPOCTaBisAs UTOTH TEKYIIEW aTTeCTallMd, TOBOJUT pPE3yNbTaThl aTTECTALlUU A0
CBEIICHHSI CTYACHUECKON TPYyNNbl W OOBSICHSIET NPUYUHBI OTPUIIATEIBHON aTTeCTAllUd IO 3ampocy
00ydJaromerocs.

[Ipu arrecTaruu 00yJaroIKUXCsl YYUTHIBAIOTCS CIAEAYIONIHE (PaKTOPHI:

— pe3yabTaThl pabOThl HA 3aHATHUSIX, TOKa3aHHBIE MPU 3TOM 3HAHUA MO AUCUUILTUHE (MOIYIIO),
YCBOCHHE HAaBBIKOB MMPAKTUYECKOTO0 MPHUMEHEHUS TEOPEeTHYECKHX 3HaHHM, CTelneHb aKTMBHOCTH Ha
IIPAKTUYECKUX (CEMUHAPCKUX ) 3aHATHSAX;

— pe3yJabTaThl U AKTUBHOCTH YYaCTHUsl B CEMHUHApaX U KOJJIOKBUYMax;

— pEe3yJbTaThl BHIMOJIHEHHSI KOHTPOJIbHBIX padoT;

— pe3ynabTaThl W OO0BEM BBIIOJIHEHHBIX 3alaHUd B paMKaX CaMOCTOATEIbHOW pabOThI
o0ydJarmuxcs;

— Ppe3yNbTaThl JUYHBIX O€CEl CO CTYJEHTAaMH 10 MaTepHally y4eOHOW TUCIMIUIUHBI (MOTYJIf);

— TIOCEUIeHHE CTYIEHTaMH, CEMUHAPCKUX M MPaKTUUYECKUX 3aHATUH, 1a00paTOpHBIX padoT;

— CBOEBpEMEHHasl JMKBHJALUS 33J0DKEHHOCTEW IO MPOMIEHHOMY MaTrepHaly, BO3HUKIIUX
BCJIE/ICTBUE MPOMYyCKa 3aHATHH 1100 HEyIOBJIETBOPUTENBHBIX OLIGHOK MO pe3yjibTaraMm palboThl Ha
3aHSATHUSX.

— pe3yabTaThl IPOXOXKACHUS KOHTPOIBHBIX TOUEK 110 AUCLHUIIIHHE.
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I[IpomexyTouHasi arrecTalusl OOYYAIOIIUXCS WHCTHTYTAa SIBIsIETCST (OPMOM  KOHTPOIIS
pe3ynbTatoB 00y4eHHUs MO JUCHUILIMHE C LEIbI0 KOMIUJIEKCHOTO OINpEAETeHHs] COOTBETCTBHUS YPOBHS U
Ka4yecTBa 3HAHHUM, YMEHUH M HABBIKOB 0OYdYaIOLIMXCS TPEOOBAHHIM, YCTAaHOBICHHBIM 00pa3oBaTeIbHOM
MPOTPaMMOi.

CDOpMI/IpOBaHI/Ie OLICHKU TCKYIICTO KOHTPOJA YyCIICBACMOCTU U HpOMG)KyTO‘-IHOﬁ aTTecTaluu 1o UuToraM
OCBOEHUSI JUCIUIUIMHBI OCYIIECTBIISIETCS C HCIOJIB30BAHUEM MSITHOAIIBHOM CHCTEMbI OLEHKHM 3HAHWM
00yJaromuxcs.

MeTtoauueckue MaTepuabl, OMpeIesIone TPoueaypbl OLEHUBAHUS 3HAHUI, yMEHUN, HABBIKOB
U (WIM) ONBITA JEATENBHOCTH, XapaKTEePU3YIOIIMX 3Tambl (opMHpoBaHUS KomrieTeHUUH IIpouemypsl
OLICHUBAHMSI BKJIIOYAIOT B c€0s TEKYLIUI KOHTPOJIb U MPOMEKYTOUHYIO aTTECTALIHIO.

TeKyH_[I/Iﬁ KOHTpPOJIb YCIICBACMOCTU MNPOBOAUTCA C HUCIOJB30BAHUCM OLCHOYHBIX CPCACTB,
MPEJICTABICHHBIX B 1. 5 JaHHOTO MPWIOKEHUs. Pe3yabTaThl TEKyIIEro KOHTPOJIS AOBOASTCS 10 CBEACHHUS
CTYAICHTOB JI0 TIPOMEXYTOUYHOW aTrTecTanuu. [IpoMexxyTouyHas arrectanus nIpoBOIUTCS B ¢popMe 3adera.
3aueT NpOBOAUTCS 10 PACIMCAHUIO IK3aMEHAIMOHHOM cecCHM B TUCbMeHHOM BHie. KomuecTBo Bompocos
B Kk3aMeHannoHHoM 3aaanuu — 30. [IpoBepka 0TBETOB U 0OBSBICHUE PE3YIHTATOB ITPOU3BOIUTCS B JICHD
3ayeTa. Pe3ynmpTaThl aTTecTallUd 3aHOCATCS B HK3aMEHALIMOHHYIO BEIOMOCTb W 3aUETHYIO KHUXKKY
cryaenta. CTyIeHThl, HE MPOULICAIIAE MPOMEKYTOUHYIO aTTECTAllMI0 MO TpaduKy CECCHUH, JOJIKHBI
JMKBUIMPOBATH 33JOJKEHHOCTh B YCTAHOBJIEHHOM TOPSIJIKE.

7. OCOBEHHOCTHU OCBOEHUA JUCHUIIJINHBI AJ51 UHBAJIM10B U JIML C
OI'PAHUYEHHBIMHA BO3MOKHOCTAMHU

AlanTupoBaHHBIE OIIEHOYHBIE MaTepualbl copeprkarcs B anantupoBannoi OITOIT. O6yuyeHue
00yYaromuXcsi C OTPaHUYEHHBIMU BO3MOXKHOCTSIMH 3/J0POBbS IPH HEOOXOTUMOCTH OCYIIECTBIISETCS
HAa OCHOBE aJalTHPOBAaHHOW paboyeil mporpamMmbl C HCIOJB30BAHHEM CIIELMATIBHBIX METOJIOB
o0yyeHHss W  JUJAKTHUYECKHMX  MaTepHuajoB, COCTABICHHBIX C  YY4E€TOM  OCOOEHHOCTEH
NCUXO(U3UUECKOTO DPA3BUTHS, HHIUBUIYaIbHBIX BO3MOXKHOCTEM M COCTOSHUS 310POBbS TaKHUX
oOydaromuxcst (00y4JaroIerocs).

CamocTrosaTenbHas paboTa 00y4yaroUMXcs C OrPaHMYEHHBIMU BO3MOXKHOCTSMHU 370POBbSI U
WHBAJIHJIOB IMO3BOJISIET CBOCBPEMEHHO BBISIBUTH 3aTPYAHCHUS U OTCTaBaHHE M BHECTU KOPPEKTHBHI B
yaeOHYyI0 eaTenbHOCTh. KOHKpeTHBIEe (hOPMBI U BUIBI CAMOCTOSITEIIBHOW PaO0THI 00YJArOIITUXCS JIHIT
C OTPaHUYCHHBIMH BO3MOXXHOCTSIMHU 370POBbSl U HHBAJIUJOB YCTAHABIMBAIOTCS MPEMOJAaBATEIIEM.
Br160p ¢hopm 1 BUIOB CaMOCTOSATEIHLHON pabOThI, 00yJalOIIMXCS C OTPAHUYCHHBIMUA BO3MOYKHOCTSIMU
3I0pOBbsI 1 MHBAJIHMJIOB OCYIIECTBIIAETCS C YYETOM HUX CIIOCOOHOCTEH, 0COOEHHOCTEI BOCTIPUATHS U
TFOTOBHOCTH K OCBOEHHIO yueOHOro MaTepuaina. @opMbl caMOCTOATEIbHONU PabOThl yCTaHABIMBAIOTCS
C YYETOM UHAMBUAYAIBHBIX MCUX0()HU3NIECKIX 0COOCHHOCTEH (YCTHO, MMCHBMEHHO Ha Oymare Wiv Ha
KOMIIbIOTEpE, B (hOpME TECTUPOBAHUS, DJIEKTPOHHBIX TPEHAXKEPOB U T.I1.).

OcHoBHBIE (OPMBI TIPEACTABICHUS OLIEHOYHBIX CPEJCTB — B Me4aTHO (opme uiu B popme
JJIEKTPOHHOTO JOKyMeHTa. J[is oOydaromuxcst ¢ HapyHIeHUSIMH 3pEHHS MpelycMaTpUBACTCS
BO3MOXXHOCTh TIPOBEJICHHUS TEKYIIEro M IPOMEXKYTOYHOrO KOHTpOJs B ycTHOW dopme. Jlis
00y4aromuXxcsl ¢ HapyUIeHUSIMHU ClTyXa MpeaycMaTpUBaeTCs BO3MOXKHOCTh MPOBEIEHUSI TEKYIIETO U
IPOMEKYTOYHOTO KOHTPOJIS B MUCBMEHHOM (popme.

Tabmuua 7.1. Kateropun odyuatomuxcst ¢ OB3, cnocoObl BocipusTHsI UMU HH()OpMAIHH
Y METOJBI UX OOYUCHHS.

Kareropuu o0ydaromuxcs o Mertoap! 0OydIeHMs
HO30JIOTHSIM
c Crernsbie. Croco0AymuanbHO-KMHECTETUYECKHE,  TPSAYCMATPUBAIONINE  MOCTYILICHUC
HAPYIICHUSM [BOCTIPUSITHS yaeOHOW MH(pOPMAIINH TOCPEACTBOM CITyXa M OCSI3aHUsL.
W 3pEHUS MHQOPMAITUH: IMoryT HCIIOJB30BAThCS TIPU YCIIOBHH, YTO BU3yabHas HHpopManus OyaeT
0CsI3aTEIILHO- a7anTHPOBaHA JIJIS JIUI] C HAPYIICHUSMU 3PCHUS:
CITyXOBO# BH3YaJIbHO-KMHECTETUYECKHE, MPEATOJIATAIINE MIepe/lady U BOCHPHUSATHE
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CrnaboBuasimue. yaeOHOW MH(pOPMAIIMH ITPH MOMOIIIH 3PESHUS U OCSI3aHVS,
Crioco0 BOCHpHATHAAYANO-BU3yadbHBIC, OCHOBaHHBIC HA  IPEACTABICHHE  yIeOHOM
WHGOPMAITUH: WHGOPMAIUKN, TPH KOTOPBIX 33JeHCTBOBAHO 3PUTEIHLHOEC W CIYXOBOC
BPUTEIBHO- BOCTIPHUSITHE,
OCsI3aTeNbHO- ayTN0-BU3YyaIbHO-KMHECTETHUECKHEe, OazupyIonIecs Ha MpeacTaBlIeHUH
CITyXOBOM WHQOPMAIUK, KOTOpas T[OCTYMMaeT 1O 3pUTEIHHOMY, CIIyXOBOMY U
0CsI3aTEILHOMY KaHaJlaM BOCIIPUSITHE.

C [myxue. Crioco0BHU3yaTbHO-KMHECTETUIECKHE, MPEATOJIATAIOIINE TTepelady U BOCIPUATHUC

HAPYIICHUSM [BOCTIPUSITHS lyaeOHOM MHPOPMAIUH TIPU TIOMOIIIX 3PEHUS H OCS3aHHUsL.

U cIryxa WHGOPMAITIH: IMoryT UCTIOIB30BaThCS IIPU YCIIOBUH, YTO ayAualibHas nH(opMarus OyaeT
BPUTEIBHO- a7anTHPOBaHA JIJIS JIUI] C HAPYIICHUSMU CITyXa!
OCsI3aTeNbHBIN ayno-BU3yalbHbIE,  OCHOBaHHBIE Ha  TPEACTaBIeHHE  y4eOHOH
Cnabocnpiuamue.  [MHPOPMAIIUK, TPH KOTOPHIX 3aJeCTBOBAHO 3PHUTEILHOE H CIYXOBOE
Crioco® BOCTIPHSITHABOCIIPUATHE;
WHGOPMAITUH: ayTNaNbHO-KMHECTETHIECKHE, peaycMaTpUBAIOIINe MTOCTYTIIICHUE)
3pUTeNbHO- yaeOHOM HHPOPMAIIH TTOCPEICTBOM CITyXa M OCS3aHUs;
0CsI3aTEIILHO- ayTN0-BU3YaIbHO-KMHECTETUUCCKHE, Oa3MpYIONIUecs Ha MpPeCTaBICHUY
CITyXOBO# WHGOpMAIUK, KOTOpas TOCTYMaeT II0 3PUTEIBHOMY, CIYyXOBOMY W

ocsI3aTeIbHOMY KaHajaM BOCIIPHUSTHE.

C Crocob — BU3YyaJbHO-KHHECTETUUECKUE;

HApYHICHUAM BOCIIPUATUA — ayJIu0-BU3YyaJIbHEIE;

11 OIIOPHO-  MH(OpMALMK: — ayIHAIIbHO-KUHECTECTUYECKUE;

ABUTaTCIILHOT BPUTCTBHO- — ay/In0-BU3yallbHO-KHHECTETHUECKHE.

0 ammapara  (0cs3aTelIbHO-
CITyXOBOM

Tabmuma 7.2. — CriocoObl agantamnui 00pa3oBaTeIbHBIX PECYPCOB.
YcnoBHBIE 0003HAUEHUS:
«+» —o0pazoBaTenbHBIN pecypc, He TPEOYIOIIHI alanTalln;

«A Dy

aJlanTHPOBAHHBIM (QopMaT K OCOOEHHOCTSIM TNpueMa-nepeaadn

uHpopMalun

obyvaronuxcsi mHBamMAoB W Jjui, ¢ OB3 ¢opmar oOpazoBaTenpHOro pecypca, B TOM YHCIE C
HCIIOJIb30BAHUCM CIICHUATIBHBIX TCXHUYCCKUX CPCIACTB,
«AD»— anpTepHATHUBHBIN SKBUBAJICHT UCIIOJIb3yEMOr0 pecypca

Kareropuu O0pa3oBaTeJibHbIE pecypchl
00y4arouMxcs 1Mo DJ1eKTPOHHBIE IeuyaTHbIC
HO30./10ruAM MyJbTHMEN| TrpaduyecKue ayamo TEKCTOBbIE,
na 3J1eKTPOHHbIE
aHAJIOTH
ne4YaTHbIX
M3AAHUI
C napymeHnus|Crensle AD AD (nampumep, + AD AD (nampumep,
MU 3peHHS co3JlaHHe (Hampumep, |MEYaTHBIN MaTepHa,
MaTepUalbHOU AyIAO ONMCAHWE)  BBIMOJTHCHHBIN
MOJIENN peiibeHO-TOUCHHBIM
rpaduuecKoro wpudTom JI. bpaiisst)
0o0beKTa
(3Dmonenm)
CrnaboBuns AD AD + AD AdD
e
C napymenus|[ myxue AD + AD (Hampumep, + +
MU CITyXa TEKCTOBOE
OTIHCaHue,
TUTICPCCHIITKH)
Cnabocibii AD + AD + +
ame
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C HapyIIEHUSAMHU OIIOPHO- + + + + +
JIBUTaTEJIBHOTO anmapara

Tabnuma 7.3. - DopmMbI KOHTPOJIS M OLICHKH PE3yJbTaTOB 00ydeHUs1 MHBAIM 0B U Jmil ¢ OB3

Kareropuu ®opmMa KOHTPOJIA H OIIEeHKH Pe3yJIbTATOB 00y4eHHsI
odyvyaromuxcst
10 HO30JIOTHAM
C HapymeHUussMHu |— YCTHas IpPOBEpKa: NUCKYCCHUHU, TPCHHUHI'H, KPYTJIBIC CTOJIBI, CO6CCCI[0BaHI/I}I, YCTHBIC
3peHUs KOJIJIOKBUYMEBI U 1Ip.;

- C WCIIONIb30BaHUEM KOMIbIOTepa u crenuanbHoro [10: paborta ¢ 3NEKTPOHHBIMH
o0pa3oBaTenbHBIMU  pecypcamu, TECTUPOBaHUE, pedepaThl, KypCOBBIE  IPOCKTEHI,
JIUCTAHIIMOHHBIE (POPMBI, €CITH ITO3BOJIAET OCTPOTA 3PCHUS -

rpadudeckue paboTHI U Jp.

C HapyueHusiMH | — NMCBMEHHAs TIPOBEpKa: KOHTPOJIbHBIC, Tpaduyeckue pabOThl, TECTHPOBAHUE,
ciryxa JIOMAIIIHUE 33aJJaHHUs, 3CCE, TMCbMEHHbIE KOJIJIOKBUYMBI, OTHYETHI U 1P.;

- C WCIOJIb30BaHMEM KoMIbloTepa W crneuuansHoro I10: paboTa ¢ 31eKTpOHHBIMH
o0pa3oBaTeIbHBIMH PECYypCcaMu, TECTUPOBaHME, pedepatsl,

KYpPCOBBIE MTPOEKTHI, rpaduuecKie padoThl, TUCTAHIIMOHHBIE ()OPMBI H AP.

C HapyLICHHSIME | — MUCHMEHHAsI IPOBEPKA, C UCIIONIB30BAHUEM CIICIIUATBHBIX TEXHUYECKHUX
OTIOPHO- CpeICTB (aTbTePHATHBHBIX CPEJICTBA BBOJIA, YIPABICHHUS KOMIIBIOTEPOM H JIp.):
JIBUTATEIILHOTO | KOHTPOJIbHBIE, TpauuecKkre paboThl, TECTHPOBAHKE, IOMAITHUE 3aJJaHHs, 3CCE,
ammapara MUCHMEHHBIE KOJUIOKBUYMBI, OTYETHI U JP.;

- yCTHasl IPOBEPKA, C UCIIOJIb30BAaHUEM CIIELHATIbHBIX TEXHUIECKUX CPEACTB
(cpencTB KOMMYHHUKAIMN): JUCKYCCHH, TPEHUHT U, KPYTJIbIE CTOJIBL,
cobeceI0BaHMsl, YCTHBIE KOJUIOKBUYMBI U JIp.;

- C MCIIOJIb30BaHUEM KOMIIBIOTEpa  cniennansHoro 110 (ambTepHaTUBHBIX
CPEZICTB BBOJIA U YIIPABJICHUS KOMITBIOTEPOM H Ip.): paboTa ¢ 3JIeKTPOHHBIMHU
00pa3oBaTeIbHBIMU PECYypCcaMu, TECTUPOBaHKE, pedepaThl, KypCOBbIE IPOEKTHI,
I'paduueckue paboThl, TUCTAHIIMOHHBIE (POPMBI - IPEATIOUTHTEIbHEE
o0yyaromumMcs, OrpaHUYEHHBIM B IIEPEIBIKEHUU U JIP.

7.1. 3AJAHUA IJIA TEKYIIEI'O KOHTPOJIA J1A UHBAJIUIOB U JINL
C O'PAHUYEHHbBIMU BO3MOKHOCTAMHU

Texymuit KOHTPOJIb W MPOMEXKYTOUHAS aTTecTalus oOydaronuxcss wHBaMHAOB U juil ¢ OB3
OCYIIECTBIISIETCS C UCIIOJIb30BAHUEM OLIEHOYHBIX CPEICTB, A TUPOBAHHBIX K OTPAHUYCHUSM UX 310POBbS
U BOCTIpUATHUS HH(POPMAIUH, B TOM YHCJIE C UCIIOJIB30BAHUEM CHEIHAIbHBIX TEXHUYECKUX CPEICTB.

Texymuii KOHTPOIb YCIIEBAEMOCTH JUIsS o0ydaromuxcst HHBAUI0B U null ¢ OB3 Hampasien Ha
CBOEBPEMEHHOE BBISIBJICHUE 3aTPyIHEHUI U OTCTaBaHUs B O0y4YE€HUH U BHECEHUS! KOPPEKTUBOB B yUEOHYIO
JEeSTEIbHOCTh. BO3MOXKHO OCYIIIECTBICHHE BXOAHOT'O KOHTPOJS JJIsS OMpEICNICHUs €ro CIOCOOHOCTEH,
0COOEHHOCTEH BOCIPUATHS U TOTOBHOCTH K OCBOCHUIO Y4eOHOT0 MaTepHara.

7.2. 3AJAHMS JJISI IPOMEXYTOYHOM ATTECTAIIMUA JJ151 UHBAJIMJIOB U JINIL C
OI'PAHUYEHHBIMHA BO3MOXHOCTAMU
dopmMa TPOMEKYTOYHOW aTTECTAlMM  YCTAHABIMBACTCA C  YYETOM  HHIUBUAYAIbHBIX
ncuxo(U3nMIecKux 0coOeHHOCTeH (YCTHO, MMCHMEHHO Ha Oymare, MMCHbMEHHO Ha KOMIIbIOTEpE, B (hopme
TECTUPOBaHUS U T.11.). [Ipn HE0OXOAMMOCTH 0OYJAIOLITMCS TIPETOCTABIISECTCS TOTIOJIHUTEITLHOE BPEMSI ISt
MOATOTOBKKA OTBeTa. IIpoMexyrodHas arrecrainus, NpH HEOOXOJUMOCTH, MOXKET IPOBOJIUTHCS B
HECKOJIBKO 3TaroB. J{JIsi 3TOro peKOMEHIIyeTCsl UCIOIb30BaTh PYOCKHBIH KOHTPOJb, KOTOPBIN SBIISIETCS
KOHTPOJIBHON TOYKOM 10 3aBEPIICHUIO U3YUCHUS pa3/iena WK TEMbI TUCIUTUIMHBI, MEXIUCIUTUTHHAPHOTO
Kypca, IPaKTUK H €€ pa3elioB C IeJIbI0 OIICHUBAHUS YPOBHS OCBOCHUS POTPaMMHOT0 MaTepuaia. @opmbl
U CPOK MIPOBEIEHUS pyOEKHOTO KOHTPOJIS ONIPEACTISIOTCS

42



	1. ПЕРЕЧЕНЬ КОМПЕТЕНЦИЙ И ЭТАПЫ ИХ ФОРМИРОВАНИЯ В ПРОЦЕССЕ ОСВОЕНИЯ ДИСЦИПЛИНЫ
	Рабочей программой дисциплины (модуля) предусмотрено формирование следующих компетенций:
	2. СТРУКТУРА ФОС ПО ДИСЦИПЛИНЕ
	3. ПОКАЗАТЕЛИ И КРИТЕРИИ ОЦЕНКИ КОМПЕТЕНЦИЙ
	4. ШКАЛА ОЦЕНИВАНИЯ РЕЗУЛЬТАТА
	5. ПЕРЕЧЕНЬ ЗАДАНИЙ ПО ДИСЦИПЛИНЕ
	5.1. ЗАДАНИЯ ДЛЯ ТЕКУЩЕГО КОНТРОЛЯ:
	5.2 КОНТРОЛЬНЫЕ ВОПРОСЫ ДЛЯ ТЕКУЩЕЙ АТТЕСТАЦИИ ОБУЧАЮЩИХСЯ
	Методические рекомендации:
	контрольная точка - в форме теста (письменная).
	Контрольная точка в форме диспута (устная).
	Рекомендуемый перечень вопросов
	Контрольная точка - в форме деловой игры (устная).
	Контрольная точка в форме коллоквиума (устная).
	Устный опрос (УО)
	Тестирование (Т)
	Типовые практические задания (ПЗ)
	Устный опрос (УО)
	Тестирование (Т)
	Устный опрос (УО)
	Тестирование (Т)
	Устный опрос (УО)
	Тестирование (Т)
	Устный опрос (УО)
	Тестирование (Т)

	Контрольная точка - в форме заданий (письменная).
	Типовые практические задания (ПЗ)
	Типовые практические задания (ПЗ)

	ПРИМЕРНАЯ ТЕМАТИКА РЕФЕРАТОВ
	Темы рефератов
	Методические рекомендации по написанию реферата, требования к оформлению
	5.3 ПРОМЕЖУТОЧНАЯ АТТЕСТАЦИЯ
	6. МЕТОДИЧЕСКИЕ МАТЕРИАЛЫ, ОПРЕДЕЛЯЮЩИЕ ПРОЦЕДУРЫ ОЦЕНИВАНИЯ
	7. ОСОБЕННОСТИ ОСВОЕНИЯ ДИСЦИПЛИНЫ ДЛЯ ИНВАЛИДОВ И ЛИЦ С ОГРАНИЧЕННЫМИ ВОЗМОЖНОСТЯМИ
	7.1. ЗАДАНИЯ ДЛЯ ТЕКУЩЕГО КОНТРОЛЯ ДЛЯ ИНВАЛИДОВ И ЛИЦ  С ОГРАНИЧЕННЫМИ ВОЗМОЖНОСТЯМИ
	7.2. ЗАДАНИЯ ДЛЯ ПРОМЕЖУТОЧНОЙ АТТЕСТАЦИИ ДЛЯ ИНВАЛИДОВ И ЛИЦ С ОГРАНИЧЕННЫМИ ВОЗМОЖНОСТЯМИ

		2026-09-14T13:34:59+0000




