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1.

1.1.

y4eOHON TUCITUTIIINHE.
Paboueii mporpaMMoil AUCHUIUTUHBI (MOIYJsl) HPEAYCMOTPEHO (OPMHPOBAHUE CIIEAYIOMIUX

MNEPEYEHb KOMIIETEHIIMHA U 3TAIIbI X ®OPMUPOBAHUS B ITPOIIECCE

OCBOEHMA JUCIIUAITJIMHDbI

@OH/ OLEHOYHBIX CPEACTB IpeIHa3HA4YeH Ui OLIEHKU pe3yabTaTOB OOy4YeHHs IO

KOMIIETECHIINH:
Koa n Koa n I[InanupyemMsle pe3yabTaTbl 00y4eHHUs M0 AUCHUIIIHHE
HaAaMMCHOBAHHE HaAaMMCHOBAHHE
KOMIIETCHIIUH HHIHKATOpa
BbIIIYyCKHUKa JAOCTHKCHUA
KOMIICTCHIUHA
OIIK-4. Ciocoben OIIK-4.1. OnieruBaet [3HaeT 3HAHUS METOJIOB Pa3padOTKN SKOHOMUYECKH 00O0CHOBAHHBIX
pa3pabaThIBaTh U PKOHOMITYECKHUE OpraHN3aIMOHHO-YIIPABIICHUYECKUX PEIICHNH, TOHNMaHHe KOMIUICKCHOH OIICHKH
NPUHIMATh [YCIIOBHA U MaKpPOIKOHOMHYECKON THHAMHKHY C YI€TOM BHYTPEHHUX W BHEITHUX (PaKTOPOB,
KOHOMMYECKH 1 [TOIrOTABIIBACT ee OMPEIETAIOMNX; XapaKTePUCTUKN PAa3IMIHBIX MOIeIel TOCYAapCTBEHHOTO
(rHAHCOBO PKOHOMIYECKOE [PETYIMPOBAHNS; COBPEMEHHOE COCTOSHIE U OCOOCHHOCTH COBPEMEHHON
060CHOBAHHEIE oOoCcHOBaHME IS PKOHOMUKH, MEXaHIU3MBI, 00€CIICUNBAIOIINE )KU3HEACITEIFHOCTD OPTaHN3aIH
o PrAHM3AIHOHHO- IPUHSATHUS 'YMeeT BBISBIIST Hp06“J'IeMLI 9KOHOMHYECKOTO XapaKkTepa MpH aHaInu3e
R—— OpraHU3aIMOHHO- KOHKPETHEIX CHTYalluii, Ipejutarath CrOCOOBI UX PEUICHUS C YYECTOM KPUTEPUCB
YIIPaBICHYCCKUAX COLMANBEHO- IKOHOMUYECKOH 3(P(PEeKTUBHOCTH, OLICHKH PUCKOB M BO3MOXKHBIX
PCLICHIA, [pereHunit COLMATEHO-)KOHOMHYECCKHUX TIOCIIEICTBUMN; UCIIOIB30BATh 3HAHUS 10
[IAHUPOBATE 1 (hopmupoBaHuio 1 3 (HEKTUBHOMY HCIIOIB30BAHUIO PECYPCOB MPEAMPUSATHS, O
OpraHn30BBLIBATE MOCTPOEHMIO €T0 YYETHOM, HAJIOTOBOW M (PMHAHCOBOI MOJIMTUKH B CBOCH
MpodeccHoHanbHyio MPaKTUYECKON IEATENBHOCTH PACCUUTHIBATH HA OCHOBE THIIOBBIX METOIUK U
[ICATCIBHOCTD, IMeHCTBYIOIIeH HOPMATUBHO- MTPABOBOM 023l SKOHOMUYECKUE M COITUATBHO-
OCYIICCTBIIATD PKOHOMHWYECKHE MMOKA3aTECIIN ASITEIbHOCTH OpraHnu3aly, OIICHUBATh
KOHTPOJIb U y4CT €¢ PKOHOMHYECKHE YCIOBHSA IS AajbHEHIIEH pa3paboTKy yIpaBIeHIECKHUX
[PE3yIbTATOB. [pereHuiA
O6naaeT HaBBIKAMH IPUMEHCHHUS IPOBOJUTH (DaKTOPHATHHBIN M KPUTHICCKUN
AHAITN3 TOCYIAPCTBCHHOW YKOHOMHYECKOM TIOJIMTHUKH; OLICHUBAThH
[PEryJIMPYIOLUI HOTEHIMA CTPYKTYPHOH, PUCKAILHON, MOHETApPHOH,
AHTHUHQISIIIMOHHON MOJUTHUKH; aHATU3UPOBATh MAKPOIKOHOMHYECCKHE TPOIIECCHI
HAIIMOHAJFHOW 3KOHOMUKH ¥ CJICICTBHS BIUSHUS T'OCYIaPCTBEHHOTO
[PETYIUPOBAHKS HA PA3BUTHE PHIHOYHBIX OTHOLICHUHN M YCIIOBHS JACSITEIBHOCTU
PKOHOMHIYECKUX areHTOB. MPOTHO3UPOBATH BO3MOXKHEIE ITOCIIEICTBH
[pea3annuy ONpeaesieHHONH KOMOMHAIINHI Mep TOCYJapCTBCHHOTO
[PETyIHPOBAHUS:
OIIK-4.2. BeibupaeT [3HaeT OCHOBHBIC ITOKA3aTeH, XapaKTePU3YIOIIHE NeATSIHHOCTh MPEATPUATHS,
HHCTPYMEHTAJBHBIE [METOMBI UX MOJCYETa, U PaKTOPHI, KOTOPHIC Ha HUX BIUSIIOT
CpeacTBa Iist 'YMeeT paccuuThIBaTH HA OCHOBE THUIIOBBIX METOAMK U JAEHCTBYIOLIEH
00paboTKH HOPMAaTHBHO-TIPABOBOM 0a3bl 5KOHOMHYECKHE MOKA3aTeTH PAOOTHI MPEIITPHUSITH
(hUHAHCOBOA, O6namaeT HaBbEIKaMu cO0pa, 00OPaOOTKH U aHaTH3a SIKOHOMUYECKUX JaHHBIX;
OyXraJiTepcKoi u METOJIaMH U IIPHEMaMH aHAJIN3a YKOHOMHYCCKHX SIBIICHUH U TIPOLIECCOB C
HHOU [MOMOIIBIO0 CTAHAAPTHBIX TCOPETUUCCKUX U SIKOHOMETPUICCKHUX MOJICIICH;
9KOHOMHYCCKOM COBPEMCHHBIMU METOIMKAMH pacueTa U aHajun3a ((UHAHCOBO-9KOHOMHYCCKUX
uHpOpMAIUU U [oKa3aTeseii, XapaKTepPU3YIOUINX IeATCIbHOCTh OPraHU3alui pa3IudHbIX HopM
000CHOBBIBaTh CBOH |COOCTBEHHOCTH; HABBIKAMU CAMOCTOSITEIIFHOM paboThI, CAaMOOPTaHNU3AIUH U
BEIOOD OpraHM3aINH BHITIOTHEHHS TOPYYSHHA; BBICOKUMH MOPAIbHBIMA JITYHOCTHBIMU
KadecTBaMHU M MOTHBAIMEH K OBBIIICHHUIO MTPO(ECCHOHATHFHOTO YPOBHS, -
HaBBIKAMHU pacyeTa SKOHOMHYECKON 23P(HEKTUBHOCTH PaOOTHI MTPEITPHUATH
1.2. BxonHoli ypoBeHb 3HaHWI, YMEHWH, ONBITA JEATEIBHOCTH, TpPeOyeMbIX s

(dbopMUpOBaHUS KOMITETEHIIUN

— (opmynupyeTr OCHOBHBIE ONpEENCHHsI, UMEIOIINE OTHOIICHUS K 00JaCTH TEOPHH PHIHOYHON
HSKOHOMUKH, 3HAET CYIUTHOCTh M MPUHILIHUITBI MAPKETUHTOBBIX TEXHOJOTUMA

— 3HAEeT OCHOBHBIC METOIbI AHAIHM3A PhIHKA U C(hephl UX MPUMEHEHUS

— yMeeT MPOBOJAUTH aHAIM3 PbIHKA, UMEIOUINI 3HaueHue Uil (OPMUPOBAHUS KOHKYPEHTHBIX
PEUMYILECTB KOMIIAHUU




PEIITPUITHS

npeajaaract MeETOAbl

aHajin3a pbIHKa C NCJIbKHO JOCTUKCHUA KOHKypeHTOCHOCOGHOCTI/I

— BIIQJICET COBPEMEHHBIMU METOJIaMH MAapKETHHIa B CBOEH POPECCHOHATIBHOM 1A TEIbHOCTH;
— HCIOJIB3YET HAaBbIKU MyOJIMYHOTO BBICTYIIJICHUS, HATUCAHUs U 0(OpMIIEHUS JOKIana, pedepara;

U3JI0KEHUsI COOCTBEHHOM TOUYKH 3PEHUS; BIIaJIeeT HaBbIKaMU pabOTHI C TUTEPATYPO.
— IpHOOpeTaeT NMPaKTHYECKUE HABBIKM HCIOIb30BAaHUS KIIIOUEBBIX KAaTEropui, SKOHOMHUYECKUX
3aKOHOB, METOJI0OB U HHCTPYMEHTOB,

Ouenka

MIPOBOJUTCSA

2. CTPYKTYPA ®OC 11O JUCIIUITJIMHE
METOJOM  COIIOCTABJICHUS  IIapaMeTpPOB

MMPUMCHACT HABBIKM AHAJIUTUYCCKOI'O MBIIUJIICHHUA W BCACHUA AUaliora, apryMCHTHUPOBAHHOTO

IIPOJIEMOHCTPUPOBAHHON

00ydJaronuMcs MPOAyKTa NEATEIbHOCTH C 3aJaHHBIMHU TAIOHAMHU U CTAaHJAPTAMHM 110 KPUTEPHUSIM.
Tabmuma — 1.1. OObEKTHI OIICHUBAHWS 1 HAMMEHOBAHHUE OIICHOYHBIX CPE/ICTB

Howmep u ®opMbI OOBEKTHI OIICHUBAHUS Bup 3anstus ®dopma
HauMEHOBAHHU| TEKYILErOo / MIPOBEACHUS
e KOHTPOJIA HanmenoBan| oneHkn
pas3zeiioB/TeM|ycIieBaeMoC ue VYcrHast/
™ / OIICHOYHBIX | MUCHMEHHAs
MIPOMEXKYTO CpeJnCTB
YHOU
aTTeCTaIlul
Tema 1. Texymmit CymHocTh coBpeMeHHoro Mmapketunra. Llenb,006ekthl, JII1 — moxmanmycrtHas/
MapkeTHHI [KOHTPOJb | NPUHIUMBI,  TEHACHIMHA  Pa3BUTHA  MapKETHHTA. C MUChMEHHAS
u OYHKIIMA ¥ TIPOIIECC MApPKETHHTA. Mpe3eHTalme
00IIECTBO. KoHnnenuuyn mMapkeTuHra: UCTOpUYECKHE U COBpeMeHHbIe i, T — tecT
Konnenmun Tunel MapKeTHHTa B 3aBUCHMOCTH OT COCTOSTHHSI CTIPOCa.
MapKeTHHTa,
THTIBI
MapKEeTHHTa
Tema 2. Texymunii Knaccudukaius MapkeTHHropoii cpeabl. Uactpymentst 111 — mokmaay cTHas
AHanms KOHTPOJIb | aHaIM3a  MAapKeTHHTOBOM  Cpeipl: aHalW3  IISATH (C MUChMEHHAS
MapKETHHIOB KOHKYpeHTHBIX cuil M. Iloptepa, PEST-ananu3, SWOT- mpesenranue
01 CpeIb ananm3, SNW-anamu3. CerMeHTHpOBaHWE pbBIHKa, i T — TecT
MpEIpUATHSL. OCHOBHBbIC MeTOAbl. MapkeTuHroBas uHpopMaimonHas [Keric
MapKeTHHIOB cuctema.  [lomcucremsl aHalm3a BHYTpPEHHEH [TUCTTYT
13 uHpOpMAIUH, MapKETHUHIOBOTO HaOJI0ACHUS,
MICCIIeIOBaHU MapKeTUHroBOro aHanmuza. lemn © OOBEKTH
1. MapKETHUHIOBBIX UCCIIEZIOBAHUH. [Ipouenypa
MapKETHUHTOBBIX UCCIIEZIOBAaHUH. HcTtounnku
UHQOpPMalUK  JUISI MAapKETHHTOBBIX  HCCIIEJOBAaHHA.
Metonbl cOopa HHGOpPMALIUK, WX MPEUMYIIECTBA H
HEJOCTaTKH.
CoBpeMEHHBIE  TEXHOJIOTHS  TPOBEJEHUS  HAyYHBIX
MapKETHHTOBBIX HCCIIETOBAHNN.
Tema 3. Texymmii [Knaccudukaumum mapkeTuHroBbix crpaTteruit. Crpateruul — tect, K —[lucpmennas
MapkeTHHroBKOHTpoNb  [pocTta U. AHcodda, konkypenTHbiecTpaTternu M. [Toprepa,komnoksuym [YcTHast
bIeCTpaTEeTHH. cTparernuOpMUPOBAHUS TIEPBUYHOIO U M30HMpareibHOroKelc Jlenosasi
cripoca. Ilondarue cermMeHTanuu phiHKa. Kputepuuurpa
cerMeHTanuu. CTpaTrernd oxBaTa LEJIEBOTO pPBIHKA.
CtpaTerusi NO3UIMOHUPOBAHMS TOBapa HapbIHKE.
Tema 4. Texymmuit  (ComepkaHne  MapKETHHTOBOM — ToBapHOW  momuTuku.l —  tect,|YcTHAs
ToBapHas KOHTpPOJIb (YpoBHHM ToBapa. Kiaccupukaums noTpedutenbckuxieiic JlenoBasmucbMeHHas
MOJINTHKA. ToBapoB. JKu3HEHHBIH LMKJI TOBapa; YIpaBICHUEUIPA
ACCOPTHIMEHTOM C YYeTOM )XKH3HEHHOTO IHKJIa TOBapa.
XapakTepUCTHKU U YTPABICHHUE ACCOPTUMEHTOM (PHPMBIL.
Tema 5. Texymmii  [OCHOBHBIE pelleHHs] LEeHOBOM monutuku. Meroasl/lenoBas 'YcTHas
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IleHoBasi ¥  [KOHTPOJIb  [IEHOOOPa30BaHWs. JIACTUYHOCTH COpoca IO IeHe.urpa, T — TeCTnuChMEeHHAS
CcOBITOBAS [lenoBas auckpumuHaIs. OCHOBHBICPEIICHNS COBITOBOMKEHC
MOJTUTHKY. MOJIUTHKY. XapakTepuCTHKU KaHaja cObITa.
OpraHn3aIMOHHBIC CTPYKTYPBICOBITA.
Tema 6. Texymuii |[Kommiekc MapKETHHTOBBIX KOMMYyHMKaimi. MogenuT — TecT, TTuceMeHHas
KoMMyHUKaT KOHTPOJIb  [BO3ACHUCTBUS B MApKETUHTOBBIX KOMMYyHHuKanusax. Jtamell/[Il — moxmamyctHas
VBHAs pa3pabOTKU PeKIaMHOM KaMIaHuu. MeTOo bl YCTAaHOBJICHHUSC
MOJINTHUKA. Oro/KETa Ha TPOIBIDKEHUE, Mpe3eHTalue
1 Keiic
Tema 7. Texymuii |@opMUpOBaHKHE OPTraHU3AIMOHHONW CTPYKTYPbI, TPUHIUIBL|K —[TucbmeHHast
OrneHka KOHTpOJIb  BuAbl. CoCcTaB 3aTpaT Ha MapKETHHIOBYIO JCSITEIHLHOCTh.KOJUTOKBUYM, Y CTHas
B heKTUBHOC MapKeTUHT-KOHTPOJITMHT. Buabl #u 00BEKTHI KOHTpOIA [ — TecT
TH MapkeTHHra. Bumbl  3(Q@dexTHBHOCTH MapKeTHHroBoHKeiic
MapKETHHTOB e TETLHOCTH. ImucyT
oit
esITeTbHOCTH
Bce tembl mIIpomexyr [O000meHHbIe pe3ynbTraTel 0o0ydeHus 1o osnaaeHuto| T — tect (1-[lmcemenHas
pa3aeisl: oYHAaA TEOPETUYCCKUMU 3HAHUSMH HITPAKTHUECKUMU HaBblkaMu [30)
aTTecTAlMs
3. HOKA3SATEJIX U KPUTEPUHU OLIEHKN KOMIIETEHLIUU
Ornenka 3HaHUH, yMEHUH, BIaJICHUI BBIpaXKaeTcs B MATUOAJUIBHOM cUCTEME.
Tabmuma 3.1 — Tekymuit KOHTPOJIb
No Kpurepuu oneHrnBanus
- Bunet pabot HeynosnerBopu |Y10BIETBOPUTEIH Xoporiio OTnryHO
/1
TenbHO (2 6anna) | Ho (3 Gamna) (4 6anna) (5 6annoB)
OtcyTCcTBUE IBrickasbiBaHuE IBrickasbIiBaHUE
1 IPaboTa HayyacTHsi CTyleHTaEIMHUYHOE CYKJEHUH, aKTUBHOEHEOPJWHAPHBIX CYXKICHH,
MEKINSTX B paboTe  HaBBICKa3bIBaHWE  [ydacTHe B paboTe HAAKTHBHOE ydacTue B paboTe
BaHATHN BaHATHN Ha 3aHATHH
Bricka3biBaHUE
IPabora HaOTCYyTCTBUE N
CY)KICHHIA, aKTHBHOEBBICKa3bIBaHHE
MPaKTHYECKUX  [y4acTHs BEnnHnanHOE .
ydacTUE B XOJACGHCOPIUHAPHBIX CYXKJICHUH,
BaHATHAX, 00CyXIeHUH, BBICKA3bIBAHHE,
2 pelIeHus, AKTUBHOE YyYacTHE B XOJE
pelieHne  OOMIMX|pEIICHUH, [perIeHue
MPaBIJILHOE pEIICHHEPEIICHNS, MPaBHIBLHOE
MPAKTHYECKUX HETPaBUILHOC OINOKaMH
c OTJICNIEHBIMHPEIICHHE 0e3 OINO0K
Bama4 perienue
BaMeuaHUSIMHU
IPabora HA Bricka3piBaHuE
OTCcyTCTBHE N
MPaKTHYECKUX CY)KICHHIA, aKTHBHOEBBICKa3bIBaHHE
yqacTus BEnuHnuHOE o
BaHSTHUSAX, ydacTHE B XOJACGHCOPJIUHAPHBIX CYXKJICHUH,
00CyKIeHNUH, BBICKA3bIBAHHE,
3 |pemieHue pelIeHus, AKTUBHOE Yy4YacTHE B XOJIE
[peIIeHuHY, perieHne
WHINBHTY aTbHBIX MPaBIJIFHOE pEIICHUEPEIICHNS, MPaBHIILHOE
HETPaBUILHOC OIMOKaMH
MPAKTHYECKUX CLICHHE c OTJICIEHBIMHPEIIICHHE 0e3 OIMUO0K
Bajau P BaMeYaHUSIMU

Kputepuu orienuBanus GopMyIupyIOTCS 75 KQXKI0M KOMIETEHIIMH U OTPaXaroT JeSTEIbHOCTD
00yyYaromerocs, MoJaroIyocs H3MEPEHUIO.

Tabnuua 3.2 — O6001IeHHbIE KPUTEPUHU OLIEHUBAHUSI OCBOCHUSI KOMIIETEHIIUU

HeynoBneTBopUTENbHO Y 10BIETBOPUTENBHO Xoporo OTangHO
(2 6amra) (3 6amra) (4 6amra) (5 6amtoB)

Kowmmerenims He| KommeTeHnsa ocBoeHa. Kommerenmust| KommeTeHins ocBoeHa.

OCBOCHA. OOy4JarIuiics TOKa3bIBacT OCBOCHA. OOyyJaromuiicss TOKa3bIBaeT TIIyOOKHC
OOyuaromuiics HeloOIuMe 3HaHWs, BXojsme BOOYJArOIUiCS | 3HAaHUS, JEMOHCTPUPYET YMEHHUS U
[MOKa3bIBAET  3HAHMS,ICOCTaB KOMIIETEHIIMH, NMEETIIOKA3hIBAET HAaBBIKH PEIICHIS CIIOKHBIX 3a/1ad,
BXOJSIIIIE B COCTAaBMpPEACTABICHHE 00 UX[TOJHOTY YMEHUE MPUHUMATh PELICHNUs, CO3JaBaTh Ul
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KOMIIETCHIIUU, HEMNPUMCHECHUH, YMCHUEBHAHUM, MPUMEHATh JTOKYMEHTBI, CBSI3aHHBIC C

[MOHUMAET UX[3BJIEKATh W HWCIOJNB30BaTHIEMOHCTPUPYETNPOPECCHOHATBHOM NeSITeTFHOCTHIO;

HEOOXOIUMOCTh H/WITHOCHOBHYIO (BaXkHYFO )yMEHUS ricTioco0eH CaMOCTOATEIBHO peuiaTh|

He MOXET UXUHGOPMAITUIO W3HABBIKU mpo0OyieMy/3a7ady Ha OCHOBE W3YYCHHBIX

MPUMEHATH MOJTy4YeHHBIX 3HAHUH [pereHus METO/IOB, TPHEMOB M TEXHOJIOTHA.
TUTIOBBIX 3a/1a4

4. IHIKAJIA OHEHUBAHMUS PE3YJBTATA
Tabmmma 4.1 —. [llkana kpuTeprueB OIEHUBAHKUS KOMIIETEHITUN

Ouenka Conep:xanue
Heynosnersoputens | JleMOHCTpUpyeT HEIOHUMAHUEIIPOOJIeMbl, HE BOCIpuUATHE MaTepuana. PaOora
Ho (2 Oanna) HE3aKOHYCHA W/MJIM 3TO IJIaruatr
T —— JeMoHCTpUpYyeT dYacTHYHOE TMOHMMaHHe mpoOnembl. bonpmmuHCTBO TpeboBaHuUi,
(3 Ganna) MpEBABIACMBIX, K 3a/1HHIO BBINOJTHEHBI. Bragenue snemenTamMu 37QHHOTO MaTepHasa.
B 0CHOBHOM BBINIOJIHEHHBIH MaTepHaj MOHATEH U HOCUT LIEJOCTHBIM XapaKkTep
X JeMoHCTpUpYET 3HAUUTENBHOE MOHUMAaHHE MPOOJeMbl 0003HAYEHHOW IMCLUILTUHOMN.
( 406121?1?115) Bce Tpev60BaHI/I}I, HpeAbSBISIEMBIC K 33/1aHHIO BHITTOTHEHBI. CoziepKaHue BBITOTHEHHBIX
3aaHUH PACKPBITO M PACCMOTPEHO C PA3HBIX TOUCK 3PCHUS
JeMoHCTpHUpYeT MOJIHOE MOHUMaHue MpobieMbl. Bee TpeOoBaHUs, NpenbsBIsieMbIE K
0 3aJaHUI0 BBITIONHEHBI. [IpOJEMOHCTPHPOBAHO YBEpEHHOE BIIAACHUE MAaTEpUaIOM
5 ngﬁgg) JVMCHUIUIMHBL. BBINONHEHHBIC 3aaHUsS HOCAT LEJOCTHBIX XapakTep, BBINOJHEHBI B
HOJHOM 00beMe, CTPYKTYpHPOBAHBI, IPEACTABICHBI pA3JIMYHbIE TOYKH 3PEHHUS,
POJIEMOHCTPUPOBAH TBOPUYECKUN OAXO]

[lkanpl OLIEHWBAHUS W NPOLEIYpPHl OICHWBAHUS pPE3YJIbTaTOB OOY4YEHHS IO IUCLUIUINHE
pernamenTupytorcs [lonokeHneM o TeKyIeM KOHTPOJIE YCIEeBAaeéMOCTH M NMPOMEKYTOYHOH aTTecTalun
00y4aromuxcs Mo MporpaMMaM BBICIIETO 00pa30BaHUsl.

5. MIEPEYEHD 3AJIAHUI IO JUCIHUATIJIMHE
5.1. BAJAHMA IJIA TEKYIMETI'O KOHTPOJIA:
Tabnuua - 5.1 TlepeueHsp 3a1aHUM TEKYIIET0 KOHTPOJIS M UX HAMMEHOBAaHHUE
HanmenoBanue Coz[epxca}me 3aJaHuA

OLICHOYHBIX

CpEeICTB

Jlokman clIpumep noknagos ¢ npezentanueit 1.  ToBapHas monuTHKA.
Mpe3eHTanuen [ToTpeburennckas IICHHOCTH TOBApa.

2

3. JKW3HEHHBIH UK TOBapa.

4. Knaccugukanus ToBapos.

5 MHHOBanMOHHAS IOJUTHKA B CUCTEME MapKETHHTa.

6 ToBapHbIN aCCOPTUMEHT, €r0 XapaKTePUCTUKH.

7 3ama4yn ONTUMHU3AIMH HOMEHKJIATYPHI POU3BOUMON POAYKIIHH.

koyutokBuyM  |[[Ipumep BompocoB mnpakthyeckod pabotel: 1. B uem cymHocTs HeaudQepeHInpOBaHHOTO
MapkeTuHra? 2. B dem cymHocTs nud¢epeHnupoBaHHOro mapkeruHra? 3. B yem cymiHocTth
KOHIICHTPHUPOBAHHOTO MapkeTuHTa? 4. B WeM CymIHOCTh KOMIIEKCHOTO MapkeTuHra? 5. B dewm|
CYLIHOCTb B3aUMOCBSI3aHHOTO MapkeTuHTa? 6. KakoBo conepxanne MapKeTHHTa B3aUMOACHCTBHA?)
7. Ha3oBuTe THIBI MapKETHHTA B 3aBUCUMOCTH OT XapaKTepa CYIIECTBYIOLIETO Cpoca

pedepat 0COOCHHOCTH BO3ICHCTBHSA Ha MpeAnpusaTHe gemorpabudeckoii cpeabi? 2. 0COOESHHOCTH|
BO3MCHCTBAS Ha TPEANPHATHE COIMO-KYIBTYPHOW cpembl? 3. OCOOCHHOCTH BO3IEHCTBHS HA|
OpeAnpHUsITHE SKOHOMUYECKOH cpeabl? 4. 0cCOOEHHOCTH BO3JCHCTBUS HA MPEANPHUITHE TPUPOAHON
cpenpl? 5. OCOOCHHOCTH BO3ICHCTBUS Ha NPEANPHATHE HAYYHO-TEXHHYECKOH cpensl? 6.
0COOCHHOCTH BO3JICHCTBHS Ha MPEANPHUSITHE MOTUTHKO-TTPABOBOM cpenbl?

Kelc MapkeTHHrOBast ACATEIBHOCT, MapKeTHHTOBass HH(PpOpMAITMOHHAS CHCTEMA

[TpobnemMbl TPOHMKHOBEHUS Ha 3apyOekHBIM pBIHOK. [IpomykToBasi cTpaTerus. YmnpaBieHHe
MapKETHHTOBBIMHU KaHAJIAMHU

ITACITYT Oco0eHHOCTH MapKETHHra B cepe JUUHOTO MOTPEOSICHUS M Ha JENOBBIX phiHKaX. Crerudukal
MapkeTHHra yciayr. Bo3MOXHOCTH M OCOOCHHOCTHM NPHMEHEHHs] MapKeTHHra B cdepe
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FOCY/IapCTBEHHOT'O YIIPABICHUSI.

/lemoBas urpa |AHamu3 pbeIHKA. Pa3paboTka MapKETHHTOBON CTpareruu. V3ydyeHne TOBapHOW IOJIMTHKH

MPEIIPUATHS

Tect

CYIITHOCTH

5.2 KOHTPOJIbHBIE BOITPOCHI JIUISI TEKYIIENA ATTECTAILIAU OBYUYAIOIINXCSA

IlepBasi KOHTPOJILHAS TOYKA - B (popMe T0KJIaAa (MMCbMEHHAast).

Temsbl noknanoB: Tembl TOKIAN0B C Ipe3eHTauUEN

e A
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28.

[ToHsTHITHBIN anmapat ¥ TEPMUHOJIOTHS MAPKETHHTA.
Hcropus u reHe3suc MapKeTUHra.

CyniHoCTh MapKETUHTA U €70 POJIb B 3KOHOMHUKE.

Lenu npeanpusiTist 1 MapKETUHTOBAs! IESITEIbHOCTD
[TpuHnume! ¥ 3a7aun MapkeTUHTra. O yHKIIMM MapKETHHTA.
Bunael mapketunra.

MapKeTUuHT B3aUMOJICUCTBUA.

Tunel MapKeTUHTa B 3aBUCUMOCTH OT XapaKTepa CYIIECTBYIOIIETO CIpoca.
DopmMbI MAPKETHUHTA.

3aKOHOMEPHOCTH MApKETHHTA.

[TpuHIMITBI OpraHu3ald MapKEeTUHTOBOM AESTEIBHOCTH MPEAIPUSITHS.
OyHKIUU MapKeTHHTa. KoMIIieke MapKeTHUHTa NpeanpHusITHsI.
MapKeTHHr-MEeHEIKMEHT.

Mukpocpena npeanpusaTus.

[TonsiTHEe MapKETUHTOBOM MH(GOPMAITMOHHONW CHCTEMBI.
3HaueHue HHPOPMAITUH JJIsl MAPKETHHTA.

[Tone3HOCTh MApPKETHHTOBOW MH(POPMAIIHH.

HcTounnkn 1 HOCUTENN MapKETUHTOBON HH(OPMAIIHH.
Bubl MapKkeTHHTOBOM HH(POpMAIIHH.

Cucrema BHYTpeHHEH U BHEIIHEH HH(opMaIu.
NudopmanmonHoe odecredeHrne MapKETHHTOBBIX PEIICHUM.
Cucrema MapKETUHTOBBIX UCCIIEIOBAHUM.

KommiekcHoe n3ydeHune pblHKa Kak OCHOBA pa3pabOTKU MapKETUHTOBOM MOJIUTHUKH.
[TocTanoBka 3a1aum u onpe/esIeHre TeNiel NCCIIeI0BaHus, pa3paboTKa IIaHa UCCIICTOBAHMSL.

Konnenuun mapkeTunra.
Kommuieke mapkeTuHra (MapKeTHHT-MHUKC).
XapakTepuCcTUKa MApKETUHIOBOI'O MHCTPYMEHTAPHSL.

CxeMa B3auMMOCBS3U MAapKCTHUHI-MHUKC C MPOUHCCCOM  INIAHHUPOBAHUSA

MapKeTHHIOBbI UHCTPYMEHTapHH.

29.
30.

OO0yuarmuiicss MOXKET TOATOTOBUTE HE O0Jiee MATH TOKJIA0B ¢ pe3eHTamnueil. Kpurepun onenku
OJIHOTO JIOKJIaJia C MpEe3CHTAlueil: 5 0aIoB BBICTABISACTCS OOYYaroMIeMycCsl, €CIM OH TEPEUYHCIIIeT BCE
CYIIIECTBCHHBIC XapaKTEPUCTUKA OOO3HAYEHHOTO0 B BOIMPOCE TMpPEAMETa M BO3MOXKHBIE BapHaHTHI
JATBHEUIIETO Pa3BUTHS PEIICHUs MPOOIEMBI, €CIIH 3TO BO3MOXKHO; 4 Oalljia, €CIU CTYIEHT PACKPBLI TOIHKO
YaCTh OCHOBHBIX TTOJIOXKEHUH BOIMPOCA, MIPOIEMOHCTPUPOBAII HETOYHOCTh B MIPEICTABJICHHUSIX O TIPEAMETE
Bompoca; 3 Oana, ecM CTyIeHT 0003HaYMII OOIIYIO TPACKTOPHIO OTBETA, HO HE CMOT KOHKPETU3UPOBATh
OCHOBHBIC KOMITOHEHTHI; 2 Oaylia, €Clid CTYJICHT HE MPOJEMOHCTPHPOBAJ 3HAHWNW OCHOBHBIX TOHSTHM,

Cuneprerndyeckuii 3pPeKT MapKEeTUHI'OBOTO HHCTPYMEHTapHSI.
Monenu MapKeTHHra.
MeToanyecKkue peKOMeH/IaluM:

IpeCTaBICHUN 00 H3y4aeMOM IpeaMeTe.

MeToandeckue ykazaHusl 0 HaIIMCAHMIO JOKJIaaa ¢ mpe3eHTanueii. TpeboBaHus, IPEAbsIBIsIEMbIC
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Tembl TecToBBIX 3amaHuil:1. HazoBuTe kimtoueBbie MOHSITUS MapkeTuHra. 2. Ha3oBute oCHOBHEIC
onpenencHus noHsaTust «Mapketunr». 3. KakoBbl OCHOBHBIE 3TaIlbl pa3BUTHs MapkeTuHra? 4. B uem|
CyIIHOCTH MapkeTuHTa? 5. KakoBa poiib MapkeTHHTa B dKOHOMHEKE? 6. Ha3oBuTE 11e/IM IpeIITPUATHS
7. B cBeTe MapkeTuHra. 8. B ueM cylHocTh MapKEeTUHTOBOM fesTenbHocT? 9. HazoBuTe NpuHIUIIE]
mapkerunra. 10. HazoBure 3agaun mapketunra 11. HazoBute ¢pyHKIMN MapKeTHHTa, paCKpONUTE UX

MapKeTHHTA.



K JIOKJIaJy C IIPE3CHTALNEH:

1. OO0beM NTOKJIa] HE TOJDKEH IpeBbimath 5-8 crpanwuil. [ledats mpousBoautcs uepe3 1,5
UHTEpBaJIa, pa3mep mpudTta 14, c BeipaBHUBaHMEM 110 mupHHE. JIeBoe mose aucra 30 mm, mpaBoe — 10 mMm,
BepxHee — 20 MM, HkHee 20 MM. TekcT momkeH ohopmMisIThes ab3amaMu ¢ oTcTynom 1,25 cm.

2. Dcce T0DKHO BOCTIPUHUMATRCS KaK €MHOE IIeTI0e, Uesl TOJDKHA OBITh SICHOW U TIOHSATHOM.

3. HeoOxoauMo mucaTh KOpPOTKO M SICHO. DCCE€ HE JIOJDKHO COJEP)KaTh HUYETO JIUIIHETO,
JOJKHO BKJTIOYATh TOJBKO Ty HH(OpMaIIHIO, KOTOopas HeoOX0auMa JIJIsl paCKPBITHUS Ballled MO3UIIUN, H]ICH.

4, Jloknmaag MOMKHO HWMETh TPaMOTHOE KOMITO3MIITMOHHOE ITOCTPOCHHE, OBITh JIOTUYHBIM,
YETKHUM IO CTPYKTYpE.

5. Kasxprit ab3arn Tokiaj T0JDKEeH COIepkKaTh TOJIBKO OHY OCHOBHYIO MBICITb.

6. Jloknaa [OMKEH TOKa3blBaTh, UYTO €ro aBTOP 3HAET U OCMBICIIEHHO HCIOJIb3YET
TEOPETHYCCKHUE TIOHATHUS, TS PMHUHBI, 0000IICHHS, MUPOBO33PEHUYECKHE UICH.

7. Jloknan AoJpKeH coepkaTh yOeAMTENbHYIO apryMEHTALUIO 3asBICHHOM MO mpobieme
TTO3UIIIH.

KOHTPOJIbHAsl TOYKA - B popMe TecTa (MUCHbMEHHAs).
TecTnl
BapuanTt 1
Bbi0epuTe 01MH BAPUAHT OTBETA:
TectupoBanue
1. KoHuemnmusi CTpaTeruueckoro MapKEeTHHTa BBIBOOUT Ha pa3paboTKy 3((EKTUBHBIX TOBApOB,
o0Jamaromux: a) YCTOWYMBBIM KOHKYPEHTHBIM TPEHMYIIECTBOM; ©0) 0COOBIMH CBOMCTBaMH,
OTIMYAIOIIUMHU UX OT TOBAPOB-KOHKYPEHTOB; B) CIeIU(PHUESCKUMU CBOMCTBAMH U KaueCTBAMHU.
2. MapketuHr — 9310 Takas ¢gunocodus, koraa 3¢pHEeKTUBHOE YIOBIETBOPEHUE 3alIPOCOB U Pa3PEIICHUE
npobieM moTpeduTenel BeAyT K: a) PHIHOYHOMY YCHEXY OpraHU3aluii; 0) MOBBIIICHUIO >KU3HEHHOTO
YPOBHsI HACEJICHHUSI; B) IPUHOCAT IOJIb3Y OOIIECTRY.
3. KoHmenuuss CcOBEpIIEHCTBOBAHUS MPOU3BOJACTBA  yTBEPXKIAaeT, 4YTO moTpedutenu OyayT
OJyrarojkenaTeabHbI K TOBapaM, KOTOPHIE: a) IMHUPOKO PACTIPOCTPAHECHBI; 0) TOCTYITHBI MO I1IEHE; B) MPUHOCAT
MOJIb3Y OOIIECTBY.
4. KoHuernuusi COBEpIICHCTBOBAHUS TOBapa yTBEPXKIAET, UTO MOTpeOUTENn OyAyT OJAaroCKJIOHHBI K TEM
TOBapaM, KOTOpbIe OOJAJal0T: a) HAUBBICIIUM KadecTBOM; 0) IMOBBIMICHHBIM CIPOCOM; B) JIYUIITUMH
9KCIITyaTallMOHHBIMU CBOWCTBAMHU.
5. Konnenuus nHTeHCU(PHUKAITUTN KOMMEPUYECKHUX YCHUIIHIA COCPETOTOUNIIA OCHOBHBIC YCUITUSI MAPKETHUHTA B
chepe: a) nmpoaaxu; 6) cObITA; B) CTUMYJIUPOBAHUS TTPOJIAK.
6. KoHmenmus crpaTern4eckoro MapKeTHHTa UMEET B KAYECTBE CTEPIKHS MMOCTOSIHHBIN U CUCTEMaTHYeCKHA
aHaJu3 MOTPeOHOCTEN: a) phIHKA; 0) HACEICHUS; B) TPOU3BOIUTEIICH.
7. KoHuemnuus COIUANTBHO-3TUYHOTO MapKETHHTa PAacCMAaTPUBACT MAPKETUHTOBYIO JIESATEIHHOCTH B
JKECTKOW CBSI3W C HOBBIMHU: a) BESHHUSIMH MOJBI; 0) Ti00adbHBIMH TIPOOJIEeMaMH 4YEJIOBEYECTBA; B)
00I1eCTBEHHBIMH ITOTPEOHOCTAMHU.
8. MapkeTHHT HanpaBJieH Ha BBIPAOOTKY: a) TIIaBHOM 11e7u (UpMBI; 0) BeAyIeH JUHUN IEATeILHOCTH; B)
CTpaTerny U TAKTUKHU YYACTHUKOB PHIHOYHBIX OTHOIIICHUH.
9. Konuenmus coBepiieHCTBOBAHUSI IPOM3BOCTBA KOHLIEHTPUPYET BHUMAaHUE Ha: a) pa3BUTHE LIEHOBOM
KOHKYpEeHLIUH; 0) pa3BUTHE TOTOYHOTO MPOU3BOCTBA; B) Y/ACLICBICHHE TOBAPOB.
10. KoHuenmus COBEpIIEHCTBOBAHMS TOBapa MMEET OCHOBHBIM OOBEKTOM BHUMAaHHUS: a) TOBap; 0) HYKJIblI
noTpeduTeNeil; B) HYX/Ibl 00bEKTOB PHIHOYHBIX OTHOIICHH.
11. Konuemnuus o0miero MapkeTHHTa BIEPBbIE HANpsAMYIO YBsi3ala MOJy4yeHUE NPUOBUIM C TJIaBHBIM
ycioBHUeM - 3(h(PEeKTUBHBIM: a) YIOBIETBOPEHUEM 3aIIPOCOB NOTPEOUTENCH; ) UCIIOIB30BAaHHEM PECYPCOB;
B) PHIHOYHBIM MEXaHU3MOM.
12. KoHuenuusi cTpaTernyeckoro MapkeTHHra BHIBOJUT Ha pa3paboTKy 3((eKTUBHBIX: a) cTpareruii; 6)
OHM3HEC-IJIAaHOB; B) TOBAPOB, IPEIHA3HAYCHHBIX JUIsl KOHKPETHBIX TPYIII MOKYyTMAaTesei.
13. CrepxHEM WHAMBHIYaTLHOTO MApPKETHUHTA SIBISETCS HENMPEPHIBHOE HCIOIB30BaHHWE HAa TMPAKTUKE
3HAHWI: a) 0 3aKOHAX MPOU3BOCTBA; 0) 00 MHANBUIAYATLHOM OTPEOUTENE; B) O 3aKOHAX PHIHKA.
14. I'maBHBIM perenToM ycrexa KOHIENIIUS COBEPIICHCTBOBAHMS TOBapa MMEET: a) COBEPIICHCTBOBAHHE
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TOBapa; 0) 0OHOBIIEHUE BBITYCKAEMBIX TOBAPOB; B) U TO, U IPYTO€.

15. KoHuenmust CTpaTeruuyeckoro MAapKETHHra BBIBOJUT Ha pa3paboTKy 3¢ (EKTUBHBIX TOBApOB,
NpeJHa3HAYCHHBIX IS a) MPOU3BOJUTENICH-KOHKYPEHTOB; 0) KOHKPETHBIX TPYIN IMOKyNaTeseil; B)
OTJEJIbHBIX COLIMATIBHBIX TPYIII.

16. ToBapHBIEC MapKu: a) UACHTUDUIIMPYIOT TOBAPHI; O) TAPAHTUPYIOT, YTO BCE TOBAPHI C OJJHON TOBAPHOM
MapKoOil MMEIOT OJAMHAKOBBI yPOBEHb KaueCTBAa; B) MICHTU(DUUUPYIOT MPOU3BOJUTEIN TOBApPOB; I') BCE
BEPHO.

Bapmuanr 2
Tecmur:
Bbi0epuTe 01MH BAPUAHT OTBETA:

TectupoBanue

1. B 3aBHCHMOCTH OT COCTOSIHHSI CIpPOCa BBIICHSIOT CIEAYIONIME BUIbI MApKETHHTA: a)
KonBepcuonHbiii MapkeTuHr. 0) CTHMyIUPYIOMHMA MapKeTHHT. B) PemapkeTuHr. r) PwrIHOYHBINA. 1)
PazBuBatomuiica. e) Cunxpomapketunr. k) IlogmepxuBarommii. 3)  JlemMapkeTHUHT. M)
[IporuBoaeiicTByOMmMA. K) Kpome I’

2.IlpyuuHBl OTPULIATENIFHOTO CHpOCa: a) BPEAHOCTb TOBapa Ui 3JI0pOBbs, 0) HENpPUATHBIC
OIIYIICHUS TP MOTPeOJEHUN TOBapa, B) TOBAp BHIIIEN M3 MOJBI, T) OTPUIATEIBHBIN UMHIK (HUPMBI-
MIPOU3BOUTEIIS TOBapa; 1) BCE BEPHO

3.3a1ayaKOHBEPCUOHHOTO MapKETHHIa COCTOUT B? a) pa3paboTKa MiiaHa 10 pa3BUTUIO CIIpOca Ha
TOBaphbl; 0) HEUTpaTU3aIHsl HOCUTENEH HETaTUBHOTO CIIPOCa; B) a, O

4. CTuMynupyIOLUi MAPKETUHT IPUMEHSIETCS B YCIOBUAX: a) MPUCYTCTBUA CIpoca; 6) OTCYTCTBUS
crpoca.

5.IIlpuuuHBl OTCYTCTBUS CHpoca: a) OTCyTcTBHE HWH(opMmanuu, O) HOBU3HA W3IEHHSA, B)
HECOOTBETCTBHE PhIHKA COBITA, T) OTEPS IICHHOCTH TOBapa ) BCE MePEUUCICHHOE

6. 3ajaya CTUMYJIHMPYIOUIETO MAapKETHHTa: a) BBISBICHHUE CIIOCOOOB YBSI3KH MPUCYIIUX TOBAPY
BBITO/I C €CTECTBEHHBIMH HHTEpECaMH W MOTPEOHOCTSIMH 4YelOoBeKa; 0) aHaaW3 TOro, MO4YeMy PBIHOK
UCIBITHIBACT HETIPUSA3HD K TOBapy.

7. PeMapkeTHHT IpUMEHSIETCS TIPH: a) HECOOTBETCTBUH PhIHKA COBITA, 0) CHUKAIOIIEMCS CITPOCE.

8. IlpuunHbI peMapKETUHT BbIPaXKAIOTCS B: a) CHIDKEHUU KayecTBa TOBapa, 0) MOSBIEHUH TOBAPOB-
3aMEHUTENEH, B) CHUXKEHUH MPECTUKHOCTH TOBapa, I') MOPAJIbHOT'O CTapeHUs TOBapa /1) BCE BEPHO

9. 3agaun peMapKeTHHTa: a) MPOAHATW3UPOBATH MPUUMHBI TAJACHHUS CIpoca, O) BBISBICHHE
CIoco00B YBSI3KH MPUCYIIUX TOBAPY BBITOJ] C €CTECTBEHHBIMH WHTEPECAMU M MOTPEOHOCTSIMU YEIIOBEKA;
B) OLIGHUTh IE€PCHEKTHUBBI BOCCTAaHOBJIEHHUS CIIpoca, T) pa3padoTaTb KOMIUIEKC MEPOIPHUSTHI,
HAIPaBIICHHBIX HAa OXKHUBJICHUE CIIPOCa.

10. Pa3BuBaromnuiics MapKeTHHT MPUMEHSCTCS IPHU: a) CKPBITOM crpoce, +0) CHIKAIOIMIEMCS
CIpoce, B) OTCYTCTBHH CHIPOCa.

11. 3amaun pa3BUBaIOLIErOCs MAPKETHUHTA: @) CBOEBPEMEHHO BBISIBUTH CIIPOC, 0) OLIEHUTh BETUUYUHY
MOTEHIIMATBHOTO PBIHKA, B) CO31aTh 3(h(DeKTUBHBIC TOBAPHI M YCIYTH HA HOBOM Ka4€CTBEHHOM YPOBHE, T)
BCE BEPHO.

12. B cayyae CHHXpOMAapKETHUHTA COBIT KOJEOIETCsl Ha OCHOBE: a) CE30HHOM, 0) €XeTHEBHOU B)
MI0YaCOBOM T') BCE NIEPEUUCICHHOE

13. 3agaya cHHXpOMApKETHHTa MAapKETHHTa: a) H3BICKATh CIOCOOBI CrIAUTh KOJICOAHWS B
pactipenenieHun crpoca; 6) co3nath 3G PeKTUBHBIC TOBAPHI U YCIYTH HA HOBOM KaueCTBEHHOM YPOBHE.

14. Tlognep>kUBarOIINii MAPKETHHT TPUMEHSETCS MPU: a) KOJICOIIOIEMCs cripoce 0) TOTHOIIEHHOM
crpoce.

15.3apaua noaaep KUBarOLIEr0 MapKETHHIA: a) NOAJAEPKUBATh CYIECTBYIOIIMM YPOBEHb CIpoca
KaK MO>XHO JI0JibIIIe, 0) co3/aTh 3(h(PeKTHBHBIC TOBAPHI U YCIYTH HA HOBOM Ka4€CTBEHHOM YPOBHE

16. K cpencTBam moiiepaHus Cpoca OTHOCATCS: a) MOJUTHKA IIeH, 0) MOJIepHU3aIis TOBapa, B)
W3MEHEHUE YCJIOBUH TPOAaXH, T) peKjIama, JI) TMpPOBEepKa IEJIeCOO0Pa3HOCTH U3IAEPKEK €) BCE
NePEUHCIICHHOE

17. 3amaya neMapkeTHHTra: a) CHU3UTH CIOPOC 0 Pa3yMHBIX MpeaesioB. 0) MOIAEpKUBATh
CYIIECTBYIOIINN YPOBEHB CIIpoca
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18. MeToapl CHI)KEHUS CIIpoca: a) YBEIUYCHHE 1IEH, 0) COKpaIlleHHEe WK MPEeKpaIleHue peKIambl,
B) BbIjIaua JUIEH3WHN ApyruM pupmam, r) mpoBepKa 1eaecoo0pa3HOCTH U3IEPKEK 1) Bce, kpome [
19.3amaya mPOTHBOACHCTBYIOIIETO MAapKETHHTA: a) JIMKBHAMPOBATH CHPOC O) MOANEPKUBAThH
CYILIECTBYIOIIUN YPOBEHB CIIPOCa B) MAaKCUMaJIbHO CHU3UTH CIIPOC.
20. MeTop! IMKBUIMPOBAHMS CIIPOCA: a) MOBBILICHHE 1IeH, 0) 3aIpeT WU OIpaHMYCHHE PEKIIaMBbl,
B) aHTUPEKJIamMa, OTPaHHYCHHE JOCTYIIAa TOBapa, T') popMupoBaHue OOIIECTBEHHOT'O MHEHHUSI, HETAaTUBHOTO
110 OTHOIIECHHIO K MOTPEOUTEISIM TaHHOTO TOBApa. /1) BCE BEPHO
Bapuant 3
Tecmui:
BriOepuTe 01MH BAPUAHT OTBETA:
TectupoBanue
1. MapketunroBasi cpeaa MNPENNpPHUSITHS — 3TO COBOKYNHOCTh AKTHUBHBIX CYOBEKTOB U CHJ... Q)
JNEHCTBYIONINX M BIHSIOIINUX WIIA UMEIONUX BO3MOXHOCTh BIUSATH HA PHIHOYHBIC PEIICHUS MPEATIPUATHS;
0) nelcTBYIOMMX 3a TpenenaMd (GUPMBI U BIUAIONIMX Ha BO3MOXXHOCTH PYKOBOJCTBA CIYKOOH
MapKETHHTa; B) MO3BOJISIIOIINX YCTAHABIMBATh M TOJICPKUBATH C IIENEBBHIMH KIHMEHTAMU OTHOIICHUS
YCIIEITHOTO COTPYAHUYECTBA. I') BCE BEPHO
2. PeiHOUYHAs cpenia SIBIAETCS .. ... IPEATPUATHS
3. K mocpemHukaM OTHOCSITCSA: a) TOPTOBBIE MOCPEAHUKH, 0) (DUPMBI, B) areHTCTBA MO OKAa3aHHIO
MapKETUHTOBBIX U KOMMEPUYECKHUX YCIIYT, I') KpEAUTHO-(DMHAHCOBBIC YUPEXKICHHUS, 1) OaHKH, €) BCE, KpOME
A
4. KoHTaKTHas ayIUTOPHUSI - 3TO TPYIIA, KOTOPasi: a) MPOSBIISET PEAbHBIN WU TOTEHIIUAIBHBIN HHTEPEC
K MPEINPHUATHIO, 0) OKA3bIBACT BIMSHUE HA €r0 CIIOCOOHOCTh JOCTHUTATh LIEH, B) M TO, ¥ IPYTOe
5. MapkeTHHroBas cpea CllaracTcs us ........... U..ooon.
6. K MapkeTUHTrOBBIM TOCPETHUKAM OTHOCSITCS: ) TOPTOBBIE MOCPEAHUKH; O) (PUPMBI-CIICIIUATIUCTHI TI0
OpraHu3alliy; B) ayKLIHMOHBI; ') areHTCTBA 10 OKA3aHUI0 MapKETUHTOBBIX; 1) KPEAUTHO-(DUHAHCOBBIE, €)
BCE, KpOME B
7. K xoHTakTHBIM ayautopusiM oTHocAT: 1) dunancoBwie kpyru. 2) KoHTakTHbIE ayIUTOPUH CPEICTB
nHpopmanuu 3) KoHTakTHBIE ayIUTOPUU TOCYAAPCTBEHHBIX yupexacHui. 4) ['pakmaHcKue TPYyMIbI
neiictBuii. 5) MectHble KOHTakTHble ayautopuu. 6) Illupoxas mybnuka 7) BHyTpeHHHE KOHTaKTHBIE
aynutopuu 8) Bce nmepeunciennoe
8. IlepeunciieHHbIE CIIOCOOBI YIOBIETBOPEHHS MOTpeOHOCTEH Hed(h(DEKTUBHEBL: a) NEHEHTPATN30BaHHbIH
00MeH, 0) Kaxablid MOXKET CaMOCTOSITEIIBHO JOOBITh I ce0sl Bce He0OX0IUMMOe, B) IECHTPATN30BaAHHBIN
oOMeH.
9. B mapkeTuHTe BBIICTSAIOT PHIHKU: a) pabodeii cuitbl, 0) Mpo1aBIia, B) IEHHBIX OyMmar, I') MOKYyImaTels.
10. VYcnoBus CHETOK TMOANCPKUBAIOTCS W OXpPaHAIOTCA: a) oObuasMu, O0) TpaaulusMHU, B)
3aKOHOAATEIBCTBOM, T') BCE MEPEUHCIEHHOE
11. TIlepeuncneHHble crmocoObl  YAOBIETBOpPEHHUS MOTpeOHOCTe camble 3(ddekTuBHbIE:  a)
JEIEHTPATM30BaHHBII 00MEH, 0) KaXKIbIi MOYKET CAaMOCTOATEILHO JOOBITH 7151 ce0sl BCe HEOOXO0IMMOE, B)
[EHTPaTN30BaHHBIA OOMEH.

12. PeiHOK TpojaBIla — 3TO TaKOW PBHIHOK, HA KOTOPOM: a) MPOJABIBI MMEIOT OOJIbIIIE BIIACTH, O)
AKTUBHBIMU «JESTENSIMU PBIHKA) - IOKYNATENH, B) U TO, U IPYTOE.

13. Cnenka oTiauyaeTcss OT Tepenadyd TeM, 4TO: a) Iepejaada MPEeArnosiaraeT ............ , 0) crmenka
MpeInonaraer .......

14. PeiHOK mOKymareiass — 3TO TaKOW PBIHOK, HA KOTOPOM OOJIBIIIE BJIACTH MMEIOT: a) MPOIABIIbI, 0)
[IOKYIIATeIN

15. Tlom wHAMBUAyaTbHOHW MapKOW MOHUMAIOT: a) MPHUCBOSCHHUE TOBApY COOCTBEHHOTO HMEHH; 0)
pa3paboTka WHIUBUAYATHHOTO CTUJS YIAKOBKW; B) TIPUCBOGHHUE TOBAPY WMMEHHM KOMITAHUU-
TIPOM3BOTUTEIIS.

16. TIpomecc co3maHus yMaKOBKU BKIIIOYAET: a) pa3pabOTKy W MU3TOTOBJICHHE Au3aiiHa; 0) 3allUTHI; B)
XpaHeHus; B) oOpaIeHus; T') TPAaHCIIOPTUPOBKH; /1) UACHTU(UKAINH; €) BCE IEPEUNCIICHHOE.

17. I'pynmoBasi yimakoBKa MPUMEHSIETCS 1711 TPOAYKIIMK BXOSIIEH B: a) aCCOPTUMEHTHYIO MO3HIINIO; +0)
TOBAapHBIN aCCOPTUMEHT; B) OJTHOTO MTPOU3BOAUTEIIS.

18. Ponp ymakoBKH B TOM, YTO TOBap MPHOOpETAET: a) BCEOOIIYI0 M3BECTHOCTh; 0) UCKIIOYUTEIHHBIC
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NPEANOYTEHUS TOTPEOUTENS; B) UMUK UCKIIIOUUTEIHLHOCTH; T') BCE BEPHO.

19. BbiOop 1eNEeBBIX CETMEHTOB PBIHKA — 3TO: a) OIIEHKAa W OTOOp OJHOTO WM HECKOJbKHX
CErMEHTOB phIHKA ISl BBIXOJa HA HUX CO CBOMMHM TOBapaMu, 0) obecrieueHne KOHKYPEHTHOTO MOJIOKEHUS
TOBapa Ha pbIHKE U pa3paboTKa KOMIUIEKCa MAPKETHHTA.

20. Ecmm y mnokynaTeneld OAMHAKOBBIE BKYChl HCIIONB3YIOT CTPAaTETHI0O MApKETHHIa: a)
nuddepernupoBanHoro; 0) HeaudhepeHITMPOBAaHHOTO, B) MAaCCOBOTO.

Bapuant 4
Tecmui:
BriOepuTe 01MH BApUAHT OTBETA:
TectupoBanue
1. MapkeTHHT — 3TO HayKa O TOM, KaK: a) UCKaTh PhIHOK, HA KOTOPOM JIydllle BCEro paboTarth, 0) paboTaTh
NPOAYKTHBHO M 3()()EKTUBHO, B) YIOBJIETBOPATH MOTPEOHOCTH OOIIECTBA, I') BCE BEPHO
2. Tlpenmpunumarento s 3G(HEKTUBHONW pabOThl Ba)XHO: a) MOHMMATh CYTh MPUHIMIBI U METOBI
MapKEeTHHTa, 0) 3HaTh OCHOBHBIC MOJIOKEHUS MAPKETHUHTA
3) Pemenuss mpoGieM Ha OCHOBE KOHIIEHIIMM MapKeTHHTa OynyT: a) HaumboJsiee YCIEmHBIMHU, O)
3 PEKTUBHO YAOBIETBOPSTH NOTPEOHOCTH, B) MOIyUYEHHE CBEPXIPUOBLIH, T) BCE MEPEUUCICHHOE.
4. TlonsiTHE «MAapKETHHT» TOXKIECTBEHHO C PEKJIaMOU U COBITOM: a) 1a, 0) HET, B) YaCTUYHO
5. 3ajaunM MapKeTHHra: a) BbISBIEHUE NOTPEOUTENBCKUX HYXI, 0) pa3paboTka MOIXOASIIUX TOBAPOB, B)
YCTaHOBJICHHE Ha TOBAPHI LIEHBI, I') HaJa)KMBAHUE CUCTEMBI pacIipe/ie]IeH s, 1) BCE BEpHO.
6. Hyxz1a - 4yBCTBO: a) HEXBAaTKH 4ero-110o, 6) OCTpoil HEOOXOAUMOCTH.
7. UenoBedeckue HYXAbl, IOTPEOHOCTH U 3aIPOCHI MPEANOIaraioT yIOBIETBOPEHUE 3a CUET: a) TOBAPOB,
+6) ycnyr, B) mpoaykuuu 8. IloTpeOHOCTH — 3TO HYyXJa, NpUHABLIAs crenuduueckyo ¢opmy B
COOTBETCTBUHU C KYJBTYPHBIM YKJIQJIOM: @) M JUYHOCTHIO MHIWBHAA, 0) WHIWBHAA M OCOOCHHOCTSIMU
pa3BHUTHS OOIIIECTBA.
9. Jlns coBepmieHUs: 1OOPOBOJBHOTO OOMEHa HEOOXOMWMBbI ycioBus: 1. CTOpOH TODKHO OBITH Kak
MuUHUMYM JBe. 2. Kaxkaas cropoHa qoiKHA pacmoiaraTh 4eM-TO, YTO MPEICTABISIET IEHHOCTD JJIs APYTOM
ctoponsl. 3. Kaxkast cTopoHa 10KHa ObITh CIOCOOHA OCYIIECTBIATH KOMMYHHUKAIIUIO U JOCTaBKY CBOETO
toBapa. 4. Kaxnmas cropoHa IOKHA OBITH COBEPIIEHHO CBOOOJHOW B MPUHATHHM WIM OTKIOHEHUH
MpEeIOKEHHUST Apyroi cTopoHsl. 5. Kaxkmas cTopoHa ODKHA OBITH YBEpPEHA B IE€JIECOO0PA3HOCTH HIIH
HE)KEJIAaTeIbHOCTH UMETH JIENIO C APYroi cTopoHOH. 6. Kaxxias ctopoHa cama omnpesessieT CBOI0 TaKTHKY.
7. Bcé, xpome 6.
10. ToBap — 3T0 Bce, UTO: @) MOXKET YJIOBIETBOPUTH NOTPEOHOCTH MM HYX]y, 0) IpeiaraeTcsi phIHKY B
LEJISIX TPUBIICYEHHS] BHUMAHUS, B) U TO, U JIPYTOE.
11. ITorpeGHOCTH BBIpaXat0TCs B 0OBEKTaX, CIIOCOOHBIX YAOBIETBOPUTH HYXKIY CIIOCOOOM, KOTOPBIN: a)
CIOCOOEH yIOBIETBOPUTH HYXKIY, 0) MPHUCYIT KYJIbTYPHOMY YKJIy TaHHOTO 00IIeCTBa.
12. TlorpeOHOCTH TIO/CH: a) Oe3rpaHUYHbI, 0) OrpaHUYCHHEI, B) 0€3 Pa3HUIIbI
13. 3anmpoc — 3TO MOTPEOHOCTH, TOAKPETIICHHAS :
a) MJIATeKECMOCOOHOCTRIO MOTPeOUTENs, 0) MOKYMAaTEIbHONH CITOCOOHOCTHIO.
14. TIpo6yieMbl MapKETHHTA PEIIAIOTCS TIPH YAOBICTBOPEHUHN HYXK/ U 3aIIPOCOB C TIOMOIIBIO: a) MPOIECCOB
KYIUTH — Tipojiaxu, 0) oOmeHa. 15. Crenka — 3T0: a) 0OMEH IEHHOCTSIMU MEXKIYy IBYMsI CTOpOHAMHU, 0)
KOMMepUYeCKUii 0OMEH HEHHOCTAMHU MEXY IBYMSI CTOPOHAMHU.
16. OOMeH — 3TO aKT MOJYYECHHs: a) B3aMMOBBITOAHOTO pe3yiabTaTa OT KOro-mubo, 6) oT KOoro-immbo
KEJIaeMOro 00bEKTa C MPEAI0KEHUEM Yero-1u00 B3aMeH.
17. Pecypchl st yIOBIETBOPEHHSI MOTPEOHOCTEH: a) Oe3rpaHudHbl, 0) OrpaHUYEHHBI.
18. PBIHOK — 3TO COBOKYMHOCTH CYIICCTBYIOIIMX W TOTCHIIMAJIBHBIX: a) IOKyIMarejaed ToBapa, 0)
IIPOU3BOJAUTEIIEH TOBapa.
19. Cnenka npeamnosiaracT HAJIMYKE YCIOBUM: a) BpeMEHHU, 0) MeCcTa €€ COBEpIIICHUs, B) U TO, U APYTOE.
20. MapkeTHHI — 3TO: a) YeJoBedecKasl JeATENbHOCTh, 0) paboTa C PHIHKOM paau OCYIIECTBIICHUS
00MEHOB, B) BCE BEPHO.

Bapuanr S
Tecmur:
Bbi0epuTe 01MH BAPUAHT OTBeETA:
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1. luBepcuukanus - 3To paclIipeHrne aCCOPTUMEHT TOBAPOB IyTEM pa3pabOTKU: a) HOBBIX TEXHOJIOTHH;
0) MPUHIUITHAIEHO HOBBIX MPOJIYKTOB; B) aCCOPTUMEHTHBIX T'PYIIII.
2. Bam mpoaykT OyzeT B IIeHTpe BHUMaHUs TOTpeOUTENEH, TIOTOMY YTO OHH: a) ero MpuoopeTaroT; 0) ero
UCIOJIb3YIOT; B) MPEANOJaraloT HalTH ero MoJIe3HbIM AJIs CeOsl.
3. MHOXXECTBEHHas1 yIIaKOBKa NpeAHa3HAYCHA JJIsl YIIAKOBKHU: a) OJMHAKOBBIX TOBApOB; 0) Habopa pa3HbIX
TOBapoOB; B) TOBApOB, 00bEIMHEHHBIX OOIIEH HICCH.
4. ComyTCTBYIOIIME TOBApPhI CIY>KaT IJIsA: a) CO3JaHUS JOMOTHHUTEIBHBIX yI0OCTB; 0) Oojiee MOIHOTO
YIOBJIETBOPEHUS MOTPEOHOCTEN OTPEOUTENECH; B) TIOMOJIHEHHS CBOMCTB TOBApOB.
5. IlpoxykToBasi MOJIUTHUKA OPUCHTUPYETCA HA: a) yAOBIETBOPEHHUE MOTPEOHOCTEH LIEIEBBIX PHIHKOB; 0)
JIOJTIO PBIHKA; B) JOCTUKEHHSI yCIieXa B IPEINPUHUMATEIbCKOM 1eATeIbHOCTH.
6. Cienuanusanusi — 3TO: a) COCPEOTOUYCHUE HA PHIHKE TOBApOB OJHOW (UPMBIL; 0) N3BATHE HEKOTOPBIX
MPOJYKTOB; B) MPOU3BOJCTBO TOJHKO OJTHOTO TOBApPa; I') U3BSITHE aCCOPTUMEHTHBIX TPYIII.
7. ToBapHasi MapKa UCIIOJIB3YyeTCs JUIS: a) Y3HAaBaeMOCTH TOBapa Ha pbIHKE; 0) y100CTBa MOKYIIKHA TOBApA;
B) UACHTU(UKAIIMN TOBAPOB HA PHIHKE.
8. MHOXECTBEHHAsl YIAaKOBKa: a) MOMOXKET YBEJIWYHUTH COBIT MPOXYKIHMH; O) MO3BOJUT COKPATUTH
U3JIEP’KKH; B) IPUBJIEYh BHUMaHUE K HOBBIM TOBapam.
9. Pacmimpenue TOBapHOW MapKH NPOMCXOIUT, KOTJA MPEANPHUSATHE BBITYCKAaeT TOBapbl IOJ MapKoil,
KOTOpasi: a) MOJIb3YyEeTCs Cripocam; 0) y)Ke U3BECTHA Ha PBIHKE; B) TOMYJIspHA.
10. Ilpeanpusitue, KOTOpOE 3apPErHCTPUPOBAITIO TOPTOBBIN 3HAK, MOIYYAET: a) JIBIOTHl HATOT000JI0KEHUS;
0) UCKITIOYUTETHHOE MPABO Ha €T0 UCIOJIH30BaHNUE.
11. CymiecTBylOT TOBapHble Mapku: a) OpdIHAbI; ©) MPOM3BOIMTENS; B) YacCTHBIC, T') JIMYHBIC, JI)
UHAUBHUAYaAJIbHOE.
12. I'pynmoBast Mapka — BCe TOBaphl: a) HAXOJATCS B OAHOM yIakoBke; 0) MpoJaroTCs Mo OJHOW MapKoO¥;
B) OJTHOT'O MPOU3BOIUTEISA
13. Mcnonb30BaHre TOBAPHBIX MapOK: a) OMPEACISIOT MOCIEAYIONIYI0 PEKIaAMHYI0 KOMIIAHUY; 0) JenaeT
UX MPU3HAHHBIMU; B) BBITOAHO M MPOU3BOIUTENSAM M MOTPEOUTENsIM; T) Na€T JbrOThl Ha PBIHKE; 1)
3alIUIIAeT BiIajelbla Mapku OT QaJbCUPUKAMKE €ro TOoBapa; €) MO3BOJSAIOT pPAaCUIMPUTh WU
pa3Ho00pa3uTh TOBAPHBIA ACCOPTUMEHT; %) BCE MEPEUNCIICHHOE.
14. IIpu BbIOOpE HAa3BaHUS TOBAPHON MAapKu HEOOXOIMMO 4TOOBI Ha3BaHUE: a) JIETKO MPOU3HOCHIIOCH;
0) OTOXKJIECTBIISIIOCH C IOCTOMHCTBAMHU TOBApa; B) TOBOPHJIO O IOCTOMHCTBAX TOBApa; I') BCE BEPHO
15. [Ipouenypa pa3pabOTKH TOPrOBBIX 3HAKOB: a) HE TpeOyeT perucrpanuu; 6) TpedyeT perucTparum.
16. YopoieHue - 3T0 orpaHUYEHUE 10: a) 00beMy NTPOU3BOJCTBA, 0) (hopMe MPOTYKTOB, B) TOBAPHOMY
aCCOPTUMEHTY; I') pa3MepaM MPOyKTOB; 1) BHEIIHEMY O()OPMIICHUIO OT/IEIbHBIX MPOIYKTOB.
17. JocTaTouno, 4TOOBI Balll TPOIYKT OBLT B ICHTPE BHUMAHMUSI: ) BAIlINX KOHKYPEHTOB; 0) TOCTABIINKOB;
B) MOTEHIMATBHBIX MOTPEOUTENEH; T) BCE BEPHO.
18. Juddepennmanuss o3Hayaer, 4YTO NOPOAYKT U3 psAa: a) HOBBIX MPOJYKTOB, BBITYCKAa€MbIX
KOHKYpEeHTaMH; 0) aHAJTOTMYHBIX TPOAYKTOB, BBIITYCKAEMbIX KOHKYPEHTAaMH; B) U TO, U APYTOE.
19. YactHas Mapka - 3TO Mapka, CO3JaHHas: a) YaCTHBIM NpEANpPUHHUMATENIEM; O) TOPTOBBIM
IPENIPUATHEM; B) BCE BEPHO.
20. OrpannueHue cpoka CIy>kO0bI - 3TO pa3paboTKa HOBBIX MPOJAYKTOB C YYETOM: a) CpOKa CIy>KOBbI TOBapa;
0) pU3NYIECKOro 1 MOPAILHOTO U3HOCA; B) CPOKA TOAHOCTH TOBApa.

BapuanT 6
Tecmur:
BriOepuTe 01MH BAPUAHT OTBETA:
1. Jlns mpaBUIIBHOTO OIPENENICHUS IICHOBOW TMOJMTHKU MPEANPHUATHS HEOOXOAWMO: a) OIpPENeIUTh,
CKOJIbKO KJIMEHTOB TOTOBBI 3aIlJIATUTH 3a TOBAphl; 0) 3HATH MOTPEOUTEIHCKHE BO3MOXKHOCTH, B) UMETh
HOJHYI0 HH(POpMaLKIO0 000 BCEX 3aTparax Ha MPOU3BOCTBO MPOTYKIIHH.
2. K metomam 1ieHoo0pa3oBaHusi OTHOCST: a) MPEHCKYPaHTHBIN, 0) TOTOBOPHOM, B) KaIbKYJIAIHUs, T) BCE
HIepEUHCIICHHBIC
3. lleHspl HA TPOYKIIUIO JOJIKHBI: @) OBITH JOCTYIHBI, 0) KOHKYPUPOBATh C IIEHAMHU JPYTUX KOMIIAHUH; B)
YJIOBIIETBOPSTH 3aIIPOCHI MOTpeOuTENEH; I') BCE BEPHO.
4. KanpKymsmusi sSIBISCTCS: a) MHCTPYMEHTOM CE€0EeCTOMMOCTHOTO IIEHOOOpa3oBaHUs; 0) OTpakeHHEM
U3JIePKEK; B) IOKA3aTEIEM IICHBI.
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5. lleHoBast MOMUTHKA MPEANPUATUS ONMHUPACTCA HA: a) IIEHbl KOHKYPEHTOB; 0) KJIMEHTYPY; B) CTpaTeTruu
CKHJIOK WJIM JILIOT; T) BCE BepHO. 6. [leHooOpa3zoBaHue BKIIIOYAET: a) c€0€CTOMMOCTh; 0) IIEHY CBHIPbS; B)
IIEHY KOHKYPEHTOB; I') IIEHy 000pYA0BaHUs; /1) IIEHY, YCTAaHOBICHHYIO (DUPMOIi; €) CKUIKH; K) Ha/l0aBKH;
3) JBTOTHI.

7. YcraHOBIEHHE KOHKYPEHTHOHM LIEHBI IMpeaycMaTpuBaeT (OpPMHUpPOBAHHUE HX B COOTBETCTBHH C: Q)
CYLIECTBYIOIIMMU BUJAMH pbIHKA; O) CYIIECTBYIOUIMMH HOPMAaMU DPBIHKA, B) OpPHEHTAllMed Ha LEHBI
KOHKYPEHTOB; T') BCE BEPHO.

8. Ilox ¢yHKIMOHAIBLHO-CTOUMOCTHBIM aHAJN30M MOHHMMAIOT: a) HCCIIEJOBAHUE KOHCTPYKIUH U
TEXHOJIOTUM W3TOTOBJICHUS MPOIYKIMHU; O) MCClIe0BaHHE HA3HAYCHHUS M OCHOBHBIX (DYHKIUi; B) MyTH
MUHUMU3ALNN U3JEP>KEK TPOU3BOJICTBA; T) BCE BEPHO.

9. llena BiusieT Ha: a) ceOECTOMMOCTD MPOAYKUUH; 0) MPHUOBLILHOCTH; B) 3(h(PEeKTUBHOCTH MPOU3BOICTBA;
T') KOHKYPEHTOCITOCOOHOCTD TIPEATIPUSITHS.

10. IlpeiickypaHTHBII METOA NpEACTaBIseT COOOW: a) mpubOaBiIeHHE K HMCUYHCICHHOH ce0ecTOMMOCTH
€AMHULIBI TPOAYKIIMH BEIMYUHBL; 0) U3MEpEeHHEe BOCIPUHUMAEMOM MOKYMaTeIIMU LIEHHOCTH TOBapa; B)
NEPBUYHYIO LICHY.

11. Ilcuxonoruueckue METOAbl IEHOOOpPa30BaHUS YUMUTHIBAIOT: a) JeMorpaduueckue XapakTepUCTUKU
IIEJIEBBIX TPYII MOKyTaTenel; 6) BO3pacTHBIE U MOJIOBBIC Pa3INyUsl B IICHOBOM ITOBEJICHUH MTOKYIIATEINeH;
B) BO3MOYKHOCTH JIOTIOJTHUTEIIBHOTO 3apab0TKa MOTPEeOUTEIs; T') BCE BEPHO.

12. IlenHOCTH TOBapa I MOTPEOUTENS BKIIIOUACT: a) KOHKYPEHTHBIE aCIIEKThI TOBapa; 0) HU3KYIO IEHY;
B) MaTepUajgo€MKOCTh MPOU3BOJICTBA; I') COOTBETCTBHE aKTyaJbHBIM HYXJaM, J1) COOTBETCTBUE LIEHBI U
Ka4ecTBa, €) COOTHOIICHUE MEX]y OOIIMM KOJHMYECTBOM NMPHOOPETEHHBIX BBITOJ M MOHECEHHBIX 3aTparT;
) COOTBETCTBHE COBPEMEHHBIM TEXHOJOTUYECKUM TPEOOBAHUSM.

13. IlenooOpa3zoBaHue CKIIQABIBACTCS U3: @) 3aTpaT HAa MapKETHHT, 0) 3aTpar Ha YCIIyTU MTOCPEIHUKOB; B)
3aTpaTr Ha MPOM3BOJICTBO; T') MOCTOSHHBIX 3aTpaT; 1) IEPEMEHHBIX 3aTPaT; €) MPOTHO3ZUPYEMOU LIEHBI; K )
BCE, KpPOME B U €.

14. Tlcuxonoruveckas meHa ToBapa MOXKET BKIIIOYATh: a) BpeMs MOTPEOUTEINsI, 3aTPAaYeHHOE Ha TTOMUCK; 0)
BpeMs MOTpedUTeNs, 3aTpayeHHOe Ha MPUOOPETEHHE TOBapa; B) BpeMs, 3aTPayeHHOE Ha MPOU3BOJCTBO
TOBapa; I') (GU3NIECKUE, SMOIMOHAIBHBIC M MaTepUATBHBIC 3aTpaThl MOTPEOUTEIS B MPOIECCE TTOUCKA; 1)
3aTparhbl SHEPIUU BO30YKICHUS; €) BCE, KpOME B.

15. Ilena B MapKeTHHTE 3aBUCHUT OT: a) MMPOU3BOCTBEHHBIX 3aTPaT; 0) BEIOPAaHHOTO 1IEJIEBOTO PHIHKA.

16. Tepnumble NPUBEPKEHLBI — 3TO MOTPEOUTENN, KOTOPBIE NMPHUBEPKEHBI K IBYM-TPEM: a)
TOBapam, 0) TOBapHBIM MapKaMm.

17. Tlo3uMoHNpOBaHKE TOBapa Ha PhIHKE: a) oOecredyeHne KOHKYPEHTHOTO MOJIOKEHHS TOBapa Ha
phIHKE; 0) pa3paboTka KOMIUIEKCa MapKETHHTA; B) OLIEHKA M OTOOp OJHOTO MJIM HECKOJbKHX CErMEHTOB
pBIHKA JIJIS1 BBIXOJ1a HA HUX CO CBOMMH TOBapaMH.

18. HenoctosiHHBIE TPUBEPIKEHIIBI — 3TO MOTPEOUTENH, TIEPEHOCSIINE CBOU MPEATMOYTEHUS: a) C
OJTHOTO TOBapa Ha JIpyroi, 0) ¢ 0JJHOI TOBApHOM MapKH Ha IPYTYIO.

19. Ilpu BeIXOAE (UPMBI HA PHIHOK C HOBBIM TOBApOM IIEJIECOO0PA3HO MpEIIararb CTPaTErHIo
MapKeTHHTa: a) HeauddepeHIIMPOBAaHHOTO, 0) KOHIIEHTPUPOBAHHOTO; B) M TO, U APYTOE.

20. «CTpaHHUKH» — 3TO MOTPEOUTENTH: a) MPOSBISAIONINE MPUBEP)KEHHOCTH HU K OJHOMY M3
MapOYHBIX TOBApOB, 0) HE MPOSABIAIONINE TPUBEPKEHHOCTH HU K OJJHOMY U3 MapOYHBIX TOBApPOB.

Bapuanr 7

Tecmur:

BbiOepuTe 01MH BAPHAHT OTBeTA:

1. bupkeBas TOProBIsS OCYIISCTBIISIETCS: a) MAaCCOBBIMH OJHOPOJHBIMH TOBapaMu; 0)
Pa3HOPOJHBIMU MaCCOBBIMHU TOBAPAMHU; B) KAUECTBEHHO CPAaBHUMBIMH TOBAPaMU; I') TOBApaMH, UMEIOLIIMMU
pa3Hoe Ha3HAuYEHHUE; 1) TOBapaMH, OTAENbHbIE MapTHH KOTOPHIX JOKHBI ObITh B3aUMO3aMEHSEMBIMHU.

2. TlonsaTHe cOBITAa BKJIIOYACT: a) KaHAJ CBSI3M MEXAY NPEANPHUATHEM U MOTpeOHuTensiMu; 0)
pacroyio)KeHrne Mara3uHa; B) BHyTPEHHIOIO TJIAHUPOBKY Mara3uHa; T') 9KCIIOPT; 1) BCE BEPHO.

3. OnToBas TOProBisL: a) peaau3alys TOBApOB HACeNeHHI0; ©) peanau3alus TOBapOB
TOCIIPEANIPUATHAM; B) 3aKyIKa MPOAYKTOB OIITOM; /) BCE IIEPEUUCIICHHOE.
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4. B mporiecce OUp>KeBOM TOPTOBIIM YCTAHABJINBAIOTCS MUHUMAINIBHBIE: @) LIEHBI Ha MPOAYKIHUIO; 0)
NapTUU IPOJaBaeMbIX TOBAPOB; B) 00BEMBI TPOJaBAEMBIX TOBAPOB.

5. B 3aBUCHMMOCTH OT BUJOB OILIaThl TOBAapOB BBIACISAIOTCS CIEAYIONIME (HOPMBI TOPTOBIH: a)
oOMeHHast ToproBiisi; 6) GapTepHas TOProBJIs; B) Mpojaxa OJar 3a HaJTMYHbBIC JCHBIH; T) BCE BEPHO.

6. "Ksm1 suz keppu'" B iepeBojie 03HavaeT: a) "miatu u yxoau'"; 6) "miuatu u yBo3u'.

7. Ha Oupke TOBapbl: a) MOABEPrarOTCs TIHIATEIHLHOMY OCMOTpPY; 0) MpPOIAlOTCs OOJBIIUMHU
NapTUSAMH; B) POJIAIOTCS 6€3 0CMOTpA.

8. OmroBasi TOProBjs — 9TO 3aKylKa MPOIAYKTOB: a) Uepe3 TOBAapHbIC OWUPkKH; O) KpYMHBIMH
NapTUSMHU, B) TOPTOBBIMH TOCPEIHUKAMH Yy TIPOM3BOAMWTENCH HAa TOPrOBBIX sSpMapkax; T) BcE
MEPEYUCIICHHOE.

9. UepThl OUpPKEBOW TOProOBIM: a) PETYISAPHOCTh BO30OHOBICHHS OUP)KEBBIX TOProB, 0) BBICOKas
OpPraHW30BaHHOCTh OMPKEBBIX TOPTOB; B) 3aKIIOYCHHUE CACIIOK; T') MOAYMHEHHOCTh OWPIKEBOM TOPTOBIIH
YCTaHOBJICHHBIM TpaBHJIaM; ) peaiu3aius MPOAYKINH MOCPEIHUKAM; €) MMPOBEIEHHUE TOPTOB B CTPOTO
OTBEJICHHOE BpEMS U B CTPOTO OTBEJCHHOM MECTE.

10. C yuérom oObeMa Mpofak pa3inyaoT (OpMbI pealn3alud TOBAapOB: a) OUpKEBYyIO; O)
OTITOBYIO; B) OapTEPHYIO; T') PO3HUYHYIO

11. Toprosisa Ha Oupax BKIIOYAET: a) TOPTOBIIO PEATbHBIM TOBAPOM; O) TOPTOBIIO KPYIMHBIMU
MapTUSMU TOBApOB; B) (DhIOYEPCKYIO TOPTOBIIIO; T') OapTEPHYIO TOPTOBIIIO; 1) CTPAXOBAHUE 3aKITIOUYECHHBIX
OMPIKEBBIX C/IETIOK; €) BCE IEPEUUCIICHHOE.

12. DpheKTHBHOCTH ONTOBOI TOPTOBJIM XapaKTEPU3YETCsI KOJTUISCTBOM M KaUe€CTBOM: a) TOBApOB,
MpeJIaraeMbIX ONTOBBIMH MPEANPUATUSIME; 0) YCIYT, OKa3bIBAEMBIX ONTOBBIM MPEANPUITAEM

13. COBIT MOKHO paccMaTpuBaTh KakK CIOCOO MPETOCTABJICHHUS TOBAPOB MOTPEOUTEISIM Ha: Q)
I[EJIEBBIX PHIHKAX; 0) TOBAPHBIX PHIHKAX.

14. B npouiecce TOBapOABUKEHHS OT U3TOTOBUTENS K MOTPEOUTENIO KOHEUHBIM 3BEHOM SIBJISITCSI:
a) ONTOBAast TOPTOBIIST; 0) PO3HUYHASI TOPTOBIIS.

15. OnroBast Toprosiist uMeeT GOPMBI: a) TpaH3UTHAs; 0) OapTepHas; B) CKIAACKas; T') BCE BEPHO.

16. OyHKIIMU PO3HUYHON TOPTOBJIH: a) HCCIEAOBaHNE KOHBIOHKTYPHI; 0) OmpesesieHne cripoca u
MIPEIOKECHUS; B) OCYIIECTBIICHUE TTOMCKA TOBAPOB; T') BCE BEPHO.

17. Tlox opranu3anueii cObITa MOHUMAETCS: a) COOCTBEHHAs! CUCTEMA COBITOBBIX OPTaHOB (PHPMBI;
0) HE3aBUCHMBIC areHTHI; B) MPEANPHUATHS, 3aHUMAIOIIHUECS COBITOM TOBApOB OMpPEACICHHON (DUPMBI; T)
BCE BEPHO.

18. Po3Hm4Has TOProBisl O3HAYAET KYILUTIO-TIPOJAXY: a) MOTPEOUTENbCKUX OJlar B HEOOJBIINX
KOJIMYECTBaX; 0) MaKkeTa akiwii; B) U TO, ¥ IPYyToe.

19. Peanuzanus ToBapoB 10 OE3HATUYHOMY Pacu€Ty: a) oriaTta MPOU3BOIUTCS O MEPEUUCIICHUIO;
0) 110 NOPYYEHUIO TPETHETO JIHIIA; B) BCE BEPHO.

20. "Kom su7 keppu'": a) OpHEHTHPOBAH Ha oOecredeHue MEJIKHUX MoTpeOuTeneit; 0) Mara3uHbI-
CKJIa bl ACUCTBYIOT MO MPUHLUITY CAMOOOCITY>)KUBAaHUS; B) U TO, U APYTOE.

BapuanTt 8

Tecmui:

BriOepuTe 01MH BapUAHT OTBETA:

TectupoBanue

1. Ha moBeaeHune moTpeOUTENs BIUSTHUE OKa3bIBAIOT (DAKTOPHI: 1) KyIbTYypHBIE, 2) TeorpaduyecKue,
3) connanbHbie, 4) TUYHBIE, 5) ICUXOJIOTHYECKUE, 6) YaCTHBIE, 7) BCE MEPEUUCICHHOE

2. CoumanbHOE TIOJIOKCHHE TOTPEOUTENs XapaKTEpHU3yIOT MPUHAICKHOCTh K: a) pabodyemy
KJjaccy; 0) MHTENIMTeHIMH; B) oOmiecTBeHHOMY kiaccy. 3. IloBenenue moTpeOuTens ornpenensercs
(dakTOpaMu COIMAIIBHOTO TOPSI/IKA: a) COIHaTbHBIC TPYNIbI, 0) pedepeHTHBIE TPYIIbBI, B) CEMbS; T)
KOJUIEKTHB; /1) COLIMAJIbHBIE POJIU; €) CTaTYChl; )K) Bc€ mepeunciaeHHoe. 4. DakTopsl KyJabTYphl BIUSIOT
yepe3: a) 0a30BBIM HAOOP IEHHOCTEH; 0) MPEANOUYTEHHUs;, B) MaHEPHI, T) MOCTYNKH; 1) BCE BEpPHO. 5.
[ToTpeOuTenbCKuii ppIHOK — 3TO OTAEIbHBIC JIMLA U JOMOXO035CTBa, MOKYIAIOLINE WK MPUOOpEeTaroIue
TOBaphl W YCIYTd I a) TPEANPUHUMATENbCTBA; 0) JMYHOTO MOTPEOJICHHs; B) OOIIECTBEHHOTO
norpebnenusi. 6. IloOyaurenbHble (GakTOpbl MapKeTHHra BKJIIOYAIOT B cels: a) ToBap, 0) LEHY, B)
MIPEIOKEHHUE, T) METOBl PACIIPOCTPAHEHUS, 1) METOJIbI PEKJIaMbl, €) METOJIbI CTUMYJIUPOBAHUS K) BCE
nepeuncientoe. 7. Ilpoune pasnpakuTenu BI3BIBAIOT MOKYMATEIbCKUE PEaKLUU BBHIOOP: a) ToBapa, 0)

14



MarasuHa, B) pupmsl, ') 1uiepa, 1) IpOU3BOAMUTEIN, €) BPEMEHH, JK) MPOAABIA; 3) 00beMa MOKYIKH, 1) BCE
BepHo 8. Craryc TOBapa B OOIIECTBE: a) HE BJIMSICT HAa BBIOOp MOTpeOuTENs; 0) BIMUSIET HA BBHIOOP
norpeburens 9. Ha pemeHusx mokymarens: a) CKa3bIBAIOTCS U €T0 JIMYHBIC BHEITHUE XapaKTEPUCTUKH; 0)
HE CKa3bIBAIOTCS U €r0 JIMYHbIC BHEIIHUE XapaKTEPUCTHKH.

10. Xapakrep nmoTpebaeHns 3aBUCUT OT dTara XU3HEHHOTO [IUKJIa: a) ceMbH; 0) ToBapa.

11. TIpu onTOBO¥ TOPTOBIIE CACIKH 3aKII0UYAIOTCS: a) PO3HUYHBIMU TOPTOBIIAMH; 0) MOCpEAHUKAMHA
— Opokepamu; B) U TO, U APYTOE.

12. TIpu po3HUYHOM TOPTOBJIE MaTepUATBHBIC PECYPCHI CTAHOBSATCS COOCTBEHHOCTHIO: a) TOPTOBOTO
npennpusaTus; 0) moTpeOuTeNs; B) MOCPEAHHUKA; T) BCE BEPHO.

13. Tpan3uTHas TOProBJIs - ONITOBas 6a3a MPOJAET TOBAPHI CPa3y KOHEUHOMY IOJIH30BATENIO: a) 0€3
3aB03a Ha CBOM CKJIaJIbl; 0) C 3aBO30M Ha CBOM CKJIaJIbl; B) BCE BEPHO.

14. OyHKIIMM PO3HUYHOM TOPTOBIW: a) OTOOpP TOBApOB, UX COPTHUPOBKY TMPH COCTABICHUU
TpeOyeMOoro acCOpTUMEHTA; 0) OCYIIECTBICHUE OIUIAThl TOBAPOB, IPUHATHIX OT NOCTABIINKA; B) ONIEpaLlun
0 NMpUEMY, XpaHEHHIO, MAPKUPOBKE TOBAPOB; T') BCE BEPHO.

15. baprepHas ToproBis: a) Oe3neHexHBIH OOMEH OJHOTO BHJA TOBapa Ha JApyroi; 0) oOMeH
KOHTPOJIbHBIX [TaKETOB aKLUi; B) U TO, U APYTOe€.

16. [Ipoxaka TOBapOB HAJOKEHHBIM IUIATEKOM: a) IOTPEOUTENb MOJIy4aeT TOBAP, BHIKYIAs MyTEM
MIePEYHCIICHUS JICHEeT; 0) MOTPeOUTENb MOIyJaeT TOBAP, BEIKYIAs €ro y MOCPEIHUKA; B) M TO, M IPYTOE.

17. ITpu npoxnaxe MetonoM "Kamr sHI keppu" HU3KHE IIEHBI YCTAHABIMBAIOTCA 3a CUET: a) MaJIbIX
TPAHCIIOPTHBIX 3aTpatr; 0) HEBBHICOKOTO YPOBHS PAcXo/OB; B) 3aKyNKH HANpPSIMYIO C MPOMBINIICHHBIX
HPENIPUATHI; T') U TO, U IPYTOE.

18. Po3Hu4HAas TOProBiis BKIIOYAET MPOJAXKy TOBAPOB: a) HACETIECHUIO JUISl TUYHOTO MOTPEOIICHUS;
0) opraHuzanusM, MPEANPUATHSAM, YUPESKISCHUSM; B) IS KOJUIEKTMBHOTO TOTPEONCHHS, T) JUIs
XO03SUCTBEHHBIX HYX]I; 1) BCE BEPHO.

Bapuanr 9

Tecmur

TectupoBanue

1. Pa3BuTHe KOHIENIMK MapKETUHra IMPOILIO ATalbl: a) WHIWBUIYAIbHBIA MapKETHUHT, 0)
MacCOBbIIi MapKETUHI, B) II€JIEBOM MAapKETUHI, T) CETMEHTHBIH MAapKETHHI, [I) TOBapHO-
nudepeHIMPOBaHHBIA MAPKETHHT, €) BCE MEPEUNCICHHOE

2. CerMeHTHpOBaHUE PHIHKA Ha OCHOBE OOJIBIIETr0 YHCIA MMapaMeTpoB IO3BOJIIET Oojiee TOYHO
OIICHUTH TOTPEOHOCTH: a) OTACIBHOTO CETMEHTa, 0) KaKI0r0 OTAEIBHOTO CerMeHTa

3. CerMeHTHpOBaHME OCYILECTBIIIETCS TMO: a) reorpaduyeckoMy MpHHLUIY, O) mony, B)
neMorpaduuecKkoMy IPUHITUITY, T') IICUXOrpaguIecKoOMy MPUHIINITY, /1) BCE BEPHO, €) BCE, KpoMe 0.

4. IIpu cerMeHTUPOBAHUH PbIHKA HA OCHOBE ITOBEIEHYECKUX 0COOEHHOCTEH YUNTHIBAIOT: a) 3HAHUS,
0) OTHOIICHMS, B) XapaKTep MCIOJb30BaHUS TOBAPA, T') PEAKIMIO Ha 3TOT TOBAp, /1) BCE MEPEUHCICHHOE.

5. PasnuyaroT cremyromue BapHAaHTHl MapKeTHHra B 3aBHUCHUMOCTH OT OXBaTa pbHIHKa: a)
nuddepeHIMpoBaHHbIA, ©) HECTaOWIBHBIM, B) MACCOBBI MapKETHUHT, T) MAapKETHUHT, 1)
KOHLIEHTPHUPOBAHHBII MApKETHHT, €) BCE MEPEUHUCIEHHOE.

6. [Ipu BEIOOpE CTpaTeruy oxBaTa PhIHKA YUYUTHIBAIOT (haKkTOpHI: 1. pecypchl (hUpPMBI; 2. CTEIICHb
OJTHOPOJHOCTH TPOAYKIMH; 3. XapaKTep HCIOJb30BaHHUs TOBapa; 4. CTENEeHb OJHOPOIHOCTH PBIHKA; 5.
MAapKETHHIOBbIE CTpAaTEruu KOHKYpeHTOB; 6. atan JKIT; 7. Bc€, kpome

7. ToBapHO-au]PepeHINPOBAHHBI MAPKETHHT IpEeIyCMaTpUBAET MPOU3BOJACTBO TOBapa: a) C
pa3HBIMH CBOMCTBaMH, 0) B pa3HOM O(QOPMJICHUH, B) pa3HOTO Ka4eCTBa, I') pa3HOTO 00bEMa; 1) B pa3HOH
pacdacoBke, €) BCE BEpHO.

8. Ilpu mo3urmonnpoBaHun (pupMe HEOOXOAUMO OMPEACIUTH: a) KOJIMYECTBO KOHKYPEHTOB, O)
MO3HUILIUN KOHKYPEHTOB.

9. PbeiHKE MOXHO pa30uTh Ha CIEAYIOIIME CErMEHTHI: a) JINIA, HE TOJb3YIOIHUECs] TOBApOM, 0)
OBIBIIIME TOJIH30BATENN, B) MOTCHIIMAIbHBIC MOJB30BATENH, T) MOJIH30BATEIM-HOBUYKH, 1) PETYISPHBIC
MOJIB30BATENH, €) BCE, KpOME T, &) BCE IePEUHCICHHOE.

10. PeiHKH pa3buBaioT Mo rpynmaMm noTpedurenel ToBapa: a) cialObix, +0) yMEpEHHBIX, B)
MOTEHITMAIBHBIX, T') aKTUBHBIX, ) BCE BEPHO.

11. Ilo creneHn NpPUBEPKEHHOCTH IOKyHaTeleld K TOBapy pa3leisioT Ha TIpyHIbl: a)
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0e30roOBOpPOUHBIC TTPUBEPKEHITBI, 0) MPUBEPEATUBLIC, B) TEPIHUMEBIE, T') HEMOCTOSHHBIC TPUBEPIKCHIIBI, 1)
«CTPaHHHUKN.

12. B COOTBETCTBUHM C LIETIEBOM KOHLIENILUEN IPEANPUITHE: a) IPOU3BOAUT Pa3rPaHUUECHUE MEKIY
CEerMEHTaMU phIHKa, 0) BEIOMPAET U3 CETMEHTOB PhIHKA OJIMH WUJIM HECKOJIBKO CETMEHTOB, B) U TO, M IPYTOE.

13. LleneBoii MapKeTHHI TpeOyeT NMPOBEACHHS MEPOIPHUITUN: a) CETMEHTHPOBAHUE pbIHKA; O)
BBIOOp OXBaTa PBIHKA; B) MO3UIIMOHUPOBAHUE TOBAapa HA PHIHKE; T') BEIOOP IIE€JIEBBIX CETMEHTOB PHIHKA, JT)
BCE MIEPEUYHCIICHHOE.

14. Tlpu mncuxorpadu4eckoM CETMEHTUPOBAHWU TIOKyMaTeleld pa3AeiisiioT Ha TPYNIbl B
3aBHCUMOCTH OT: a) MPUHAIICKHOCTH K OOIIECTBEHHOMY Kiaccy, 0) Bo3pacra, B) o0Opasza >KU3HH, T)
XapaKTepUCTHUK JIMYHOCTH, 1) BCE BEPHO.

15. C yueToM mo3unui, 3aHUMAeMbIX KOHKYpeHTaMH, (pupma BbIOMpaeT: a) BBIIYCTUTH TOBAp,
CXOJIHBIN C TOBapOM OJIHOTO M3 KOHKYPEHTOB, 0) HaduaTh 00pbOy 3a J0JII0 PhIHKA, B) U TO, U JAPYTOE.

16. Ilpu OrpaHUYEHHOCTH PECYPCOB PALMOHAIBHO HCIOJB30BaTh CTPATEIHMI0 MAapKETHHIa: a)
KOHIICHTPUPOBAHHOTO; 0) MaccoBOTrO, B) AU (HepeHIIMPOBaHHOTO.

17. Ilpu MaccoBOM MapKeTHHTe (hUupMa 3aHUMAETCS: a) MAaCCOBBIM IPOHM3BOJICTBOM, 0) BEIOOPOM
PBIHKA, B) pacmpe/ieiIcHUEM U CTUMYJIUPOBAHUEM COBITA.

18. be3oroBopouyHbie MPUBEPKEHIIBI — 3TO MOTPEOUTENN, KOTOPBIE MOKYIAIOT TOBAP: ) HAa OJJHOM
Y TOM JK€ PBIHKE, 0) OJTHON U TOM K€ MapKH.

19. CermeHTHpoBaHHE pbIHKA — pa30MBKAa pbhIHKA Ha YETKHE TPYMIbL: a) MOKyrartened, O)
MIPOU3BOUTEIICH U TOTPEOUTEICH.

20. K criocob6aM cerMeHTUpOBaHMsI PbIHKA OTHOCAT: a) BBIOOp OXBaTa PhIHKA; 0) BHIOOP CerMeHTa
pbIHKA, B) MO3WIIMOHMPOBAHWE TOBapa Ha PBHIHKE, T) BHIOOP IIEJIEBBIX CErMEHTOB PBIHKA, JI) CTEICHBb
OJIHOPOJIHOCTH MPOAYKIMH, €) 3Tal XKU3HEHHOTO IMKJIA TOBapa, €) CTENEeHb OJHOPOJHOCTH PBIHKA, XK)
MapKETUHTOBbIE CTpATEruu KOHKYPEHTOB, 3) BCE BEPHO, 1) BCE, Kpome O.

WNHCTpyKIUs 110 BBITIOJHEHUIO. BeIOpaTh 01MH MpaBUIbHBIA OTBET

Kputepun orieHnBanus: ¢ 5 0aJIoB BBICTABISIETCS, €CIM 00ydJarouuiics oTBeTu mpasuiibHO Ha 100-85%
3aJlaHui TecTa; * 4 Oayuia BBICTABJISETCS, €CM oOydJaroniuiicss oTBeTrI Ha 84-69 % 3amanwuii; * 3 Oamra
BBICTABIISIETCS, €CNU oOydarommiics oTrBeTws Ha 68-50% 3amanuii; 2 Oamna BBICTABISETCS, €CIH
obOyyJaronuiics OTBETUI MeHee, ueM Ha 50 % 3agaHuid.

KonTpoabHas Touka B popme aucnyra (ycTHasi).
I[I/ICHYTI OGCy)K,Z[eHI/IC AKTYAJIbHBIX BOHNPOCOB MO TCHACHUMUAM PA3BUTUA MAPKCTHHIA U UCIOJB30BAHUA
OCHOBHBIX MOHSTHI MapKeTHUHTa B TOBCETHEBHOM U MPO(eCCHOHAIBHON 1eATeIbHOCTH CTYACHTOB.
Bonpocs! nas qucnyra:
1. Pacckaxute, 115 yero Hy>kHO M3y4daTrh MapkeTUHr? Yto Takoe MapkeTuHr?
Otpacnb Hayku, u3ydaromiasi pplHOK? uiau IIpakTrueckas nesTenbHOCTh 10 MPOIBUKEHHUIO ToBapoB? Mnu
®dunocodpust ouzneca? Mnu Cucrema ynpasiienusi, Buja MmeHemkmenTa? M MckyccrBo?

2. MapkeTuHI ¥ €ro MeCTO B CHCTEME YIpaBJIEHUS JACSITEIbHOCTBIO XO3SUCTBYIOIIETO
cyObekTa. DyHKIMOHAIBHBIE U MIJIAHOBHIE 331a4U MapKETHHTa.

3. Brenpenrne COBpEeMEHHBIX METOJIOB YIIPABICHUS KaK YCIOBHE YCICUTHOW HHTETPAIUd
Poccun B MUpOBOE SKOHOMHUYECKOE COOOIIECTBO B KAaueCTBE PABHOMNPABHOIO M IMPHUBIEKATEIHLHOTO
napTHepa.

4. CymHOCT, MapKeTHMHTa Kak HAeoNoruu OusHeca, (QYHKIMM YIpaBiIeHHUs U BUJA
JEeSTENbHOCTH. POJTb 1 MECTO MapKETHHTa B CUCTEME YIPaBICHUS OpTaHU3anuei (IpeanpusiTueM).

5. VYcnoBus U IpeanoCchbUIKM BOSHUKHOBEHUS M TpaHCPOpMAIi MapKETHHTA.

6. OcHOBHBIE KOHIICTIIIMA MapKETUHTa. BUIbI MapKETHHTa U 00JIACTH €T0 MPUMEHEHUS.

7. OcobeHHOCTH MapKEeTHHTA B chpepe TUIHOTO MOTPEOJICHHS ¥ Ha JIETIOBBIX PhIHKAX.

8. Crienuduxa MapKeTHHTa yCIYT.

9. Bo3moxxHOCTH M OCOOEHHOCTHM NpPUMEHEHUsI MapKeTHHra B cepe rocyqapCcTBEHHOTO
yIpaBIeHUSI.

10. [TnaHoBBIe U PYHKITMOHAIBHBIC 3a/1a41 MAPKETHUHTA.

1. Komruiekc MapkeTHHTa Kak COBOKYITHOCTh (DYHKIIMOHAJIBHBIX 3a/1a4.
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12. OcHoBHBIE OJOKM (DYHKIIMOHANBHBIX 3a/ad MAapKeTHHra, MX Ha3HA4eHHWE U pojb B
peanu3anuy OnpeaeICHHON MapKETUHTOBOM TOJIMTUKH XO3SIMCTBYIOIIETO CyOBEKTa.

13. AHAJINTUKO-OLIEHOYHBIN OJI0K (PYHKIIMOHAIBHBIX 3a/1a4 MAapKETHUHTA.

14. CocraB 3a1a4, BKIIFOYaEMbIX B aHAJTUTUKO-OIICHOYHBIN OJIOK MapKETHHTa OpTraHU3aIliH.

Kpurepuu onieHnBanus:

[IpencraBnenne Touku 3peHHUs. OleHuBaeTcs 4YETKOCTh pPEYH, HCIOJIb30BAHUE 3aMETOK,
yOeqUTEeNbHOCTh TPEAJIOKEHUN, a TakkKe BiaJieHHe Cco0oi: HeNpUuHYKIAEHHOCTh, YCTaHOBJIECHUE
SPUTCIBHOI'O KOHTAKTa C ayzmTopHeﬁ, YBAKHUTCIIBHOC OTHOIICHHUEC K OIIIIOHCHTAM.

Crpateruss BbicTymuieHus. OIleHHBaeTCs OpraHH3alUsi pedd U PUTOPUKA: TINATENBHOCTh U
HCJICHANPAaBJICHHOCTb apTyYMCHTAIIUU, UCITIOJIb30OBAHNUEC BPCMCHU, yGGHHTCHBHBIC (1)OpMyJII/IpOBKI/I.

Conepkanne. OrieHUBaeTCS Ka4yeCTBO JOKa3aTelbcTB M A(O(PEKTUBHOCTH  OIMPOBEPKCHUM.
Hampumep, noruueckast u ¢pakrudeckasi 000CHOBAaHHOCTh apTyMEHTOB, 3alllUTa OT KOHTPApTyMEHTOB.

Komananas pabora. OueHuBaercs CIUIOYEHHOCTh KOMaH/bI, UX TMOBEJEHUE: XOpolIasi 1 paboTa
BMCCTC, MMPOSABJICHUC YBAKCHHUA K ONIITOHCHTAM.

O6men MHeHusMU. OneHUBAETCs, Mpeajaragd Jid YYaCTHUKA KOHCTPYKTHUBHBIE COBETHI
OIIIIOHCHTAaM, C KaKOU BEKJIMBOCTHIO OHU ACINIINCH OT3bIBAMMU.

['myOuHa MOCTaBIEHHBIX M PACCMOTPEHHBIX BOMPOCOB. Takke BaXHO OLEHUTh, HACKOJIBKO
BCPHBIMU 6I>I.HI/I OTBCTHI U KAYE€CTBO 3TUX OTBCTOB.

AKTHBHOCTH U TJIyOMHA MOATOTOBKH OTAENIBHBIX HOJATPYIII, YYaCTHUKOB U 3aHATHUS B IIEJIOM.

KonTpoabHas Touka - B popMe 1es10B0ii Urpbl (YCTHASA).

IIpakTnueckas pabdora: «J/lenoBas urpa «l3ydyeHue TOBapHOW NOJUTUKU HPEAIPUATUS
3amanue: ONpeneauTh: — MECTO ToBapa (TPYyMIIbl TOBAPOB) B TOBAPHOU KJIaCCHU(UKAIIUU, U OCOOCHHOCTH
TOBAPHOTO AaCCOPTUMEHTa; — BO3MOXKHOCTb HCIOJb30BAHUSI YHNAKOBKM M €€ OCOOCHHOCTH; —
dbopMupoBaHUe )KU3HEHHOTO IMKJIa TOBapa; — MOTHUBAIUS OOHOBJIEHUS MPOU3BOJICTBA JAHHOTO TOBapa.
®opma otyera: Popma OTUETA: BAPUAHT OTBETA 3aLIUILAETCS MPENOAAaBATENI0 WIH IPYyIIIe

IIpakTuyeckasi padora: JlenoBasi urpa «Pa3paboTka MapKETHHTOBOW CTpaTerwu» 3ajaHue:
paccMOTpeTh MO KapTOuKaM CUTYalUIO U JaTb 00OCHOBaHHE pemieHuss PopMa oTyeTa: BapHaHT OTBETA
3AIMIIAETCS TPENOIaBaTEeIN0 WK FPyIIe

IIpakTnueckas pabdora «J/lenoBasgs wurpa «AHamu3 pbiHKa» 3agaHue: 1. IloBTopuTh
TEOPETHUYECKUN MaTepHall 10 TeME MPaKTHUeCKOW paboThl. 2.0TBETUTHh Ha BOMPOCHI /I 3aKPETUICHHS
TeopeTudeckoro marepuana. 3. CocTaBUTh TpU TOKYMEHTA: PE3IOME, TPYIOBOU JOIOBOP, IIPHUKa3 O IpUeMe
Ha paboty. 4. Pemmts, ucnonsiys TpynoBoit kogekc PO 3amaun. 5.B mpemyiokeHHBIX 3a/1adaX OIEHUTH
IIPAaBOMEPHOCTh PELICHUM, JENCTBUI CTOPOH TpynoBoro aorosopa. ®opma oryera: — 3anucarb penieHUe
B TETpajau AJi MpakTH4YecKuX padboT. — B ycTHO#l ¢opme 000CHOBATH MpenojaBaTei0 BBHITOJIHEHHOE
peuieHue

Kputepuu onieHnBanus:

5 63.J'IJ'IOB BBICTABJISACTCA 06yan0meMyC${, CCJIIK OH TICPCUUCTIIACT BCC CYIICCTBCHHBIC
XapaKTepUCTUKU 0003HAUEHHOTO B BOIIPOCE MPEAMETa U BO3MOXKHBIE BapUAHTHI JAAJTbHEHIIEro pa3BUTHS
pelIeHus TpoOJIeMbI, €CIIH STO BO3MOXHO, JETIOBasi HTPa PEIIeHa BEPHO;

4 Oamnma, ecnu CTYIEHT pPackpbul TOJbKO YacTh OCHOBHBIX IIOJIOKEHUH  BOmpoca,
MIPOAEMOHCTPUPOBAJl HETOYHOCTD B MPOBEJACHHBIX PaCUETAX;

3 Gasa, eciu CTyACHT 0003HAYMIT OOITYI0 TPACKTOPHIO OTBETA, HO HE CMOT OTBETUTH Ha KIIFOUEBBIC
BOTIPOCHI, 33]]aBaEMbI€ B PAMKaX WUTPHI;

2 Oamma, €cnu CTYIEHT HE MPOJEMOHCTPUPOBA 3HAHUN OCHOBHBIX TIOHSITHH, HE MPOBEICHBI
pacyeTsl B IEJI0BOU UIpeE.

KonTpoJsbHasi Touka B popMe KOJTOKBHYMA (YCTHAS).

Bomnpocs! 11 konsokBuyma
Bapuanrl:
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1. B kakux ciydasx KOMIAHUs [OJDKHA IIPUHATH PEUICHUE O PACIIUPEHUU TOBAPHOIO
accopTuMeHTa?

2. HazoBute mocienoBaTeIbHOCTh MIATOB ISl TIPABUIBLHOTO BKJIFOUEHHUS HOBOTO MPOAYKTA B
€IMHBIN TOBapHBIN OpTdEIH

3. [lepeuncnure cuTyan, B KOTOPBIX XOPOIIO cpaboOTaeT CTpaTerusi LeHOOOpa30BaHUS
«CHATHE CIMBOKY». CBOI OTBET 0O0OCHYHTE

4. B kakowM cirydae orpoc COTpyIHIUKOB KOMITAHWHU UCIIOJIB3YIOT AJIs IOTy4YeHUS HH()OpMAaIIUN
o peiake? Kakoit umeHHO nHbOpMaIuei COTpYITHUKA CMOTYT TTOIEITUTHCS?

S. KaxoBbl 11e11 KOMMYHUKaIMM ¢ akMOHEpaMu U MHBecTopamMu kommaHuu? CBOH OTBET
obocHyiiTe

6. HazoBure 1menu KOMMYHHKAIMii C OCHOBHBIMHU IICJIEBBIMH AYJAUTOPHUSIMH KOMITAHUU
(stakeholders). CBoit oTBeT 00OCHYHTE

7. B kakux cinydasx Ha pblHKE b2C TPOW3BOAMTENH HCIOJIB3YeT OJHO-, IBYX- U
TPEXYpPOBHEBBIN KaHAJbI cObITa? MOXKHO JIM MEHSTH 3TY MOJIENIb C TCYCHUEM BpEMEHU?

8. KakoBbI MeTO/1bI OTIpe/IeIeH!s] OCHOBHBIX MTapaMETPOB PHIHOYHOTO crpoca’?

9. B kakux cioyyasx OpUMEHSIOTCS KOJIMYECTBEHHbIE M  KaYeCTBEHHBIE METOJbI
uccnenoBanuii? CBoit oTBeT 000CHYMTE

10. Onummte 4 OCHOBHBIX MPOJAYKTOBBIX Ipynibl u3 Matpuibl bocton Koncantunr ['pymim.
Kakue mpoayKToBbIe CTpaTeruy HEOOXOAUMO MPUMEHUTH K KaXI0H U3 IEPEUUCIICHHBIX TPYIIIT?

11. Kaxoit Tum Bnactu B kKaHase cobiTa OyneT cuiibHee u dddextuBHee. CBOM OTBET 000CHYHTE

12. Onumure OTIWYMS TOAXOMOB K KOMMYHHKAaUUsAM Ha pblHKaX b2b m b2bc. Uem
00YyCIIOBJICHBI 3TU pa3inyus’?

13. HazoBure THnM4HbBIE 33/ja4 KOMITAHUY TIPU UCCIICAOBAHUN BHEIIHEH I[EIEBON ayIUTOPUN
«ITotpeburenmy

14. Onummre meron cOopa naHHbIX «KabwHeTHOe ucciemoBaHuey. KakuMu MCTOYHHKAMHU
0OBIYHO MOJIB3YIOTCS MPU €r0 MPOBEACHUH?

15. OnuiuTe METoH 1IEJIEBOT0 ONpeeieHusl u3epkek. B Kakux ciydyasx KOMIIaHUSI MOKET

€ro NPUMEHATH?

Bapuant2:
. I3 gero cknaapiBaeTcst TOBapHast MOJIUTUKA?
2. laiiTe onpezesieHue OHATHE TOBapa B MapKETHUHTE.
. Uto 3HAYHUT MOTPEOUTEIHCKAS IIEHHOCTH TOBapa?
. KakoB MexaHW3M cO31aHMs ¥ TIOBBIIEHUS MMOTPEOUTENHCKOM IIEHHOCTH ToBapa?
. UTO MOHUMAIOT MO/ )KU3HEHHBIM ITUKJIOM TOBapa?
. HazoBuTe 3Tansl )KU3HEHHOTO LIMKJIA TOBApA.
. Kakue BbI 3HaeTe HampaBiIeHUs MOBHIICHUS Y()()EKTUBHOCTH ICATEIHLHOCTH MPEIITPUITAN?
. HazoBuTe npusHaku kinaccudukaiiy ToBapoB.
. 3 dero cknaapiBaeTcsi HHHOBAIMOHHAS TIOJIUTUKA B CUCTEME MapKETHUHTa?
10. Yto moHMMAaIOT MO/ TOBAPHBIM ACCOPTUMEHTOM?
11./{aliTe XapaKTepUCTUKH TOBAPHOI'O ACCOPTUMEHTA.
12.KakoBbl 3aayv ONTHUMHU3AIMA HOMEHKJIATYypbl MPOU3BOJAMMON MPOAYKIHUH 10 CTEIECHU
TuddepeHmanum, CTpyKType KU3HEHHOTO LUKJIa, YUCITY MoAu(UKanui 6a30BbIX MoAemei?
13.Yr1o 3HauuT quBepcuUKaIs MPOTYKIIHH?
14. B yem 0coOGeHHOCTH BO3/ICHCTBHS Ha MPEANIPUATHE HAYYHO-TEXHUUECKOM cpeibl?
15. B yeM 0cOOEHHOCTH BO3/ICHCTBHS Ha MPEANPUATHE TTOJIUTUKO-TIPABOBOM CpeIbl?
BapuanTt3:
1. [IpumepHbIe TeMBbI Il pa3pabOTKU MPOrpaMMbl MAPKETUHTOBOT'O UCCIIEIOBAHUS
2. U3 yero cknaapIBaeTCsl MUKpOCpEa IpeaIpUsITAS?
3. JlaiiTe onpenenenune noHsATHo «Mukpocpenar.
4. YTO OTHOCHUTCS K MTOCTaBIIUKAM?
5. KakoBa poJib mpeAnpusaTHs BO BHELIHEH cpene?
6. UTo 3HAUYUT KOHKYPEHTHI C TOYKU 3PEHUS MapKETUHTA?
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7. KTo sBisieTcs nocpefHuKaMu?

8. HazoBuTe, KTO OTHOCUTCS K TTOTPEOUTEIISM.

9. KakoBa pojib KOHTaKTHBIX ayAUTOPHIA?

10. YTo Takoe Makpocpena npeanpusitus?

11. Ha3oBUTE OCHOBHBIE CHJIBI MAKPOCPEIBI.

12. B yeM 0cOOEHHOCTH BO3/ICHCTBHS Ha MPEANPUATHE AeMOoTrpadUuecKor cpeIbl?
13. B ueM 0COOEHHOCTH BO3ACHCTBHSI HA MIPEANIPUATHE COITUOKYIBTYPHOU CPEIbI?
14. B yeM 0cOOEHHOCTH BO3/ICHCTBHS HA MPEANPHUATHE YKOHOMUYECKOM Cpe/Ibl?
15. B ueM 0cOOCHHOCTH BO3ACHCTBHSI HAa TIPEIIPHUITHE IPUPOTHON Cpebl?

Bapuant 4
KakoB nopsi1ok pa3paboTki TOBapHBIX MapoK?
[TokaxkuTe poJib YIIAaKOBKH B TOBAPHOU MOJIMTHUKE.
JlaliTe MOHATHE LIEHOBOM MOJIMTUKHA MPEANPUSITHA.
HazoBute npu3Haku kiaccu(uKaImy meH.
W3 gero ckimanpIiBaeTcs IEHOBast cTpaTerust Gupmbl?
HazoBuTte THIBI 1IEHOBOM cTpaTteruu GupMpl?
KaxoB mopsi1ok BEIpaOOTKH OCHOBHBIX HAIMIPABJICHUS [IEHOBOU MOJIIUTUKH?.
UTo 3HaYUT YyBCTBUTEIHHOCTH MOTPEOUTENS K IIeHE?
. Kak ocymectisieTcss aHaIn3 U3Aep>KeK U KOHKYPEHTOB?
0. UTo 3HaUUT CTpATErusi «CHATHS CIIMBOK» U «IIPOHUKHOBEHUS»?
1. Yro 3HauuT crparerus AudGepeHIUMPOBAHHBIX 1I€H, CTpATeTUs €AMHBIX, HEU3MEHHBIX U
TUOKHX 11eH?
12. Yto 3HAaYUT cTparerus LeHOBOTO Juaepa’?
13. Ha3zoBuTe MCUXOJIOTHIECKIE METOIbI IICHOOOPA30BAHHSI.
14. Yto BbI MOHUMAETE MO MHUIIUATUBHBIM MTOHUKEHUEM U TIOBBIILICHUEM LIEH?
15. Kak ¢hopMupyroTCsS MPUHIMIBI IIEHO00pa30BaHMS?

e I e

O6yqa101uﬂe HUMCIOT BO3MOKHOCTD MMPCAJIOKUTHL CBOIO TEMY MAPKETUHI'OBOI'O UCCIICIOBAHUS C

000CHOBaHUEM 11€71€CO00PA3HOCTHU €€ Pa3paboTKH

MeTtoauyeckue peKOMeH/ 1AM u:
OOyuatonuiicss MOXeT TOJATOTOBUTH HE OoJiee TBYX OTBETOB Ha BOINPOCHI K KOJUIOKBHYMY. Kputepuu
OLICHUBAHMs OJHOTO OTBETa: 5 OayuIOB BBICTABISETCS OOydalOUIEMYCs, €CIM OH MEpeUHCisieT Bce
CYIICCTBEHHBIE XapaKTEPUCTHKH OO0O3HAUYEHHOTO B BOIMPOCE NpEAMETa W BO3MOXKHBIC BapUAHTHI
JaNbHEHIIEro Pa3BUTHUS PELLICHUS IPOOJIEMBI, €CIIH 3TO BO3MOXKHO; 4 0aiiyia, eCiM CTyIEHT PacKpbUI TOJIBKO
94acTh OCHOBHBIX MOJIOKEHHUI BOIPOCA, MPOJEMOHCTPHPOBATl HETOYHOCTh B MPEICTABICHHUSX O MPEIMETE
BOMpoca; 3 Oaia, eciii CTYACHT 0003HAYMI OOIIYI0 TPACKTOPHUIO OTBETA, HO HE CMOT KOHKPETHU3HPOBATh
OCHOBHBIC KOMIIOHEHTHI; 2 0ajlia, eciiM CTYACHT He MPOJEMOHCTPUPOBAI 3HAHHI OCHOBHBIX TOHSTHH,
MPEJICTABICHU 00 U3y4aeMOM TpeMETe

KonTposabHasi Touka - B popme KeiicoB (MMCbMEHHast).
Keiicol:
Keiic 1: «IloHuMaHue CylIIHOCTH MapKeTHHIra. MapKeTHHIoBasi 1esATeJIbHOCTb»
JIOXKIIUBEIN ICHb B Hbm-ﬁopKe. Bw1 enere B Takcu mo JlekcuHrToH-ABeHI0. HecMoTpst Ha 10K/b, HA
TpOTyapax MHOTO MENIEeX0/10B. BBl XBacTaeTeCch BaleMy CIIyTHUKY, YTO MOYKETE MIHOBEHHO YITYUIITUTh
CHUCTEMY MapKeTHHTa ¥ Ou3Heca KoMy yroaHo. CIIyTHUK YKa3bIBaeT BaM Ha aTejIbe 110 PEMOHTY M YHUCTKE
00yBu. Kpome Bnazgenpiia, Tam ceifuac HUKoro Het. Bamr criyTHuk roBoput: «KTo e MOKET TOMOYb BOH
ToMYy MapHiO? HUKTO HE XOYET YUCTUTh 00YBb B JIOXK/JIMBBIM JICHb». BbI BRICKAKMBAETE U3 TAKCH U

3a0eraere B 9TO areybe. Bol TOBOPHUTC YTO-TO BJIaACIIbIY, U UCPE3 IISITh MUHYT JIFOJIU HAYUHAIOT 3aXOAUTh
B €10 aTCJIbE.

1. Taktuka: Yto BbI caenanu?
2. Kakyro crpareruto ¢ no3unuu Llena/KommyHuKaimy Bbl Ob IPEIIOKUIN?
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Keiic 2: «MapkeTnHrosass ”HGOPMAIMOHHAS CHCTEMAa»

Ford Motor Company

B nauane 1980-x romoB Ford, kak MHOTHE amMepUKAaHCKHE KOMIIAHUH, UCKAJ CIIOCOOBI CHU3UTH
HaKJIaJHbIE U aJMUHUCTPATUBHBIC M3JIEPKKH. B KOMITaHWU ToJjlaraiau, 4To UX MOXHO COKPaTUTh, CPEAU
pOYero, B OTHEIEe KPEAUTOPCKON 3aJ0KEHHOCTH, OIUTAYMBABIIEM CYeTa OT mocTtaBmukoB Ford. B To
BpeMsi B oTjaeNe KpeauTopckoit 3amomkeHHoctn Ford mo CesepHoit Amepuke padoramo 6omnee 500
yesnoBeK. PyKOBOJCTBO Mosarajgo, YTO MCIOJIb30BAaHUE KOMIIBIOTEPOB ISl aBTOMATU3ALMH HEKOTOPBIX
GyHKIMI TO3BOJIUT COKpaTUTh nepcoHan otaena Ha 20% — g0 400 yenosek. [lo Hamemy onpezeneHuio,
3TO MOCTETIEHHOE YIyUYlIIEHUE IMyTEM aBTOMATHU3AlMUA PYYHOTO MPOIECCa HE SIBISETCS PEUHKUHUPUHTOM.
Ho menemxepst Ford cuntanm, uto 20% — m10BOJIBHO XOPOIITUH IMOKA3aTeNb, 10K HE TIOCETHIIA KOMITAHUIO
Mazda.

Hezanonro go storo Ford mpuoOpen makeT akiimii 3TOM SIMOHCKON Kopriopanuu. PykoBoautenu
Ford y3nanu, 4yTo B 9TOM, HECCOMHEHHO MEHbIIICH KOMIIAHUN KPETUTOPCKOH 3a/10J’KEHHOCTBIO 3aHIMAJIOCh
BCETO TATh YenoBeK. Takol pazurenbHbiii KoHTpacT — 500 yenoBek B Ford u 5 B8 Mazda — Henb3st Ob110
OOBSCHUTh MEHBIIUMHU pa3zMepaMu Mazda, KOMaHAHBIM JyXOM, MECHSIMH KOMITAHUU WM COBMECTHOM
YTPEHHEN THMMHACTUKOW. BbLIO SICHO, 4TO aBTOMaTm3alus Ui COKpalleHus nepcoHana Ha 20% He
noctaBuT Ford Ha ofanHAKOBBIA YpOBEeHb u3lepkek ¢ Mazda, Tak uro aupekropam Ford mpumiioch
MEPEOCMBICIUTH BECh MPOIIECC, B KOTOPOM Y4aCTBOBAN OT/AET KPEIUTOPCKOM 3a0KEHHOCTH.

DTO pelieHue CTaino MepeioMHbIM B MbIUieHUH Ford, Tak kak KOMIaHUS MOXET MPOU3BOIHTH
PEUHXMHUPUHT TOJBKO OM3HEC-TIPOLIECCOB, & HE BOZHUKIIUX JJISi UX BBIIOJHEHUS aJMHUHUCTPATUBHBIX
opranuzanuii. Henb3st npoBecTH peMHXUHUPHUHT OTJI€Na KPEAUTOPCKON 3aJ0JDKEHHOCTH, TaK KaK 3TO HE
MIPOLIECC, @ OPraHU3ALUOHHBINA MPOAYKT OIpeieIeHHOW MOJIENH IIpolecca. JTO IpymIa KJIEPKOB, CUASIINX
B KaOWHETE U MepeNaroIIuX IpyT Apyry Oymaru. PeMHXUHUPHHTY MOTYT MOJBEPTHYTHCS HE OHU CaMH, a
3aJaud, KOTopble OHHU pemaioT. [locie peuMH)XKMHHUpPUHTAa UX JEHCTBUS OYyAYyT peopraHU30BaHBI
COOTBETCTBEHHO TPeOOBaHUSM HOBOTO pabodero mpoiecca.

HeBo3MO)XHO TEepeoleHUTh Ba)KHOCTh 3TOT0 KPUTHUYECKOTO pa3ivuus — COCPEJIOTOYEHUS Ha
nepecTporiKe MPUHIIMITHAIBHO BaXXHOTO OM3HEC-Tpoliecca, a He OTJeNa WK JPYTUX OpraHU3allMOHHBIX
eauHull. HampaBuB ycuius mMo peMH)XMHUPUHTY Ha OpPraHU3allMOHHYIO €AMHMILY, BBl OOpekaeTe MX Ha
MPOBaJ; HO TMOCJE PEMHKUHUPUHTA pealbHOro pabodero mporecca CTaHeT OYEeBHIHO, KAKOH HA caMOM
Jiene A0JKHA ObITh OpTaHM3allMoOHHAs CTPYKTypa. BeposTHO, oHA He OyIeT O4eHb MOXO0XKEeW Ha CTapylo;
MOTYT J1a’K€ UCUE3HYTh HEKOTOPbIE OTAEJbI WM APYrHe OpraHu3alMOHHbIC €AUHUIIbI, KaK IIPOU30LLUIO0 B
Ford.

B koneunom wurtore Ford mpoBen peMHXHHHUPHHI HE OTeNa KPEIUTOPCKOM 3aJ0JDKEHHOCTH, a
nporecca cHaOxeHus. B ero xo/ie koMmaHus moiryyasia HCXOAHYIO HH(OpMaInIo B BUJIE 3aKa3a, HalpruMep,
OT 3aBOJIa Ha TMOKYNKY JAeTaneil, ¥ MpeqoCTaBisiia 3TOMY 3aBOAY (KIMEHTY Mpollecca) KYIUICHHBIC U
oIIayeHHbIE TOBaphl. [Ipoliecc cHabkeHus BKIoYal (QYHKIUIO KPEAUTOPCKON 3aJJ0JI’KEHHOCTH, a TaKXKe
OXBaThIBAJI 3aKYNKHU U MOJIYYECHUE KOMIUIEKTYIOLIUX.

Crapsrii poriecc nmpuodperenus neraneit B Ford Opu1 BnosmHe TpamuuuoHHbIM. CHavama oTaen
3aKyNOK MOChUIAJ MOCTABUIMKY 3aKa3 HA MOKYIKY M KOMHIO B OTIEI KPEAUTOPCKOM 3aJ0JIKEHHOCTH.
[TocTaBuuK OTrpyXajl TOBapbl W TOCHUIAJ CYET TaKXKe B OTAEN KPeAUTOPCKOM 3amoimkeHHocTH. [lo
npuObITHH TOBapoB B Ford kiepk B IMpHEMHOM OTACNICHUHU 3allONIHST OJaHK C ONMHUCAaHHUEM TOBApOB H
nepesaBai ero B TOT e OTelI.

Teneps B 3TOM OTHENE OBLIO TPHU JOKYMEHTA, OTHOCSIIMXCS K 3TUM TOBapaM: 3aKa3 Ha MOKYIIKY,
OyaHk npueMku U cyet. Ecnu Bce oHU coBmaiaiu, COTPYAHUK OT/eNa JaBaji pa3pellieHrue Ha omaty. Tak
MPOUCXOIIIO B OOJNBIIMHCTBE CIy4aeB; HO MHOTIA B TIpoIlece «BMemmuBaics» Buinbsdpeno ITapero.

[TapeTo, nTanbIHCKUN YKOHOMHUCT Hadaja XX Beka, chopMyIHpoBai TaKk HA3bIBAEMOE «IIPABHIIO
80/20»; ero oduimambHOE Ha3BaHHE — «3aKOH HEPAaBHOMEPHOTO pacmpeneneHus». Ilo aTomy mpaBuiy
tonbko 20% wucxoanoit nudopmauuu Bbi3biBaeT 80% ycuiMii, MOTPAYEHHBIX B KaKOM-JIHOO MpoIecce.
CoTpyAHHKH OTHENa KPEeIUTOPCKON 3amoikeHHocTH Ford TpaTunum OCHOBHYIO YacTh BPEMEHH Ha
pa3pelleHrne HeYacThIX CUTYallui, KOria TOKYMEHThl — 3aKa3 Ha MOKYIIKY, OJIaHK IPUEMKH U CUeT — He
cosmanany. IHOT1a Ha OTCIIeKMBAHUE U BBISICHEHUE HECOBIAJACHHI TPEOOBAIHMCH HEIEIH.

Hogerit iporiecc kpeauTopckoii 3aa0mkeHHOCTH B Ford panukansHo oTimyaeTcst oT ctaporo. Otaen
KPEAUTOPCKOM 330JPKEHHOCTH yXKe HE CBEPSIET 3aKa3 Ha MOKYIIKY CO CYETOM H OJIAHKOM MPUEMKH, TaK KaK
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B HOBOM IIPOLIECCE CYEeTa HET BOOOIIE. DTO MPUBENIO K KapJHMHAJIHHBIM U3MEHEHUSM: TEHeph B OIUIaTe
noctaBiukoB Ford ygactByet He 500, a Bcero 125 uenoBexk.

HoBslii nporiecc BBINVIAINT Tak: KOTJIA B OTAEJIE 3aKyNOK BBIIUCHIBAIOT JUIsl IOCTABIIMKA 3aKa3 Ha
HOKYIIKY, 3TOT 3aKa3 OAHOBPEMEHHO BBOJUTCS B OHJIAWHOBYIO 0a3y NaHHbIX. [locTaBIMKH, KaK U paHBbIIIE,
NOCBIIAIOT TOBAphl B MpHEeMHOE oTxaeneHue. [1o nmpuObITHU TOBapOB COTPYAHHMK HMPUEMHOTO OTJIEIECHUS
IPOBEPSET ¢ MOMOILBIO KOMIIBIOTEPA, COOTBETCTBYET JIM MOIy4Y€HHAas MapTUsa NOJaHHOMY 3aka3zy B 0aze
naHHbIX. Ecnu ga, TO OH NMpUHUMMAaeT TOBapbl M OTMEUYAET CO CBOETO TEPMHHAJIa B 0a3e JaHHBIX HX
IIOJIy4YEHHUE, a KOMIIBIOTEP aBTOMATUYECKH IPOBOJMT OILIATy MOCTABIIUKY B COOTBETCTBYIOIIMHA CPOK.
Ecnn ke HeT, TO COTpYJHUK IPUEMHOIO OTIEJIEHUS OTKa3blBacTCsd OT 3TOM MapTHMHM U BO3BPAILAET €€
IIOCTABIIUKY.

OcHOBHasl KOHLIETILIMS 3THUX W3MEHEHHMH IpocTa. PaHblle paspelieHue Ha OIUlaTy JAaBajl OTHEIN
KPEIUTOPCKOMN 3aJI0JDKEHHOCTH, a Teneph — MpUEeMHOe oTAeneHue. Ctapblid MPOIecc BKIOYAT MHOIO
CIIOKHOCTEN M YXMILPEHWI: MOUCKH, KAPTOTEKY HE3aKOHYEHHBIX BOIIPOCOB, HAIIOMUHAHUS — WHBIMU
cioBamu, y 500 cCOTpyTHHKOB OBLIO JOCTaTOYHO pabOThl. B HOBOM mpoliecce 3TOro HET; OH Jake OJIM30K
K TOMY, YTOOBI BOOOILE HCKIIOYUTH caMy MOTPEOHOCTh B OTHENE KPEIUTOPCKOM 3al0KeHHOCTH. B
HEKOTOPHIX HampaslieHusx pabotrel Ford (mampumep, B moapa3fenceHUM IBUTATENCH) B OTIENax
KPEIMTOPCKOW 3a/I0JDKEHHOCTH paboTaeT Bcero 5% OT mpeAplayliero koiuuecta. st paboTel ¢
UCKJTFOUUTENIbHBIMU CUTYaLUsIMU OCTAETCS TOJIBKO HEOOJIbILAs TPYIIa JHOACH.

[Tponecc penmkunupunra B Ford Hapymmn paHee NpUHATBHIE TaM JKECTKUE MpaBuwiia. B kaxmoi
KOMITAHUH €CTh TaKHE INTyOOKO YKOPEHUBIIMECS MPaBUIa — MHCAHbIE I HENUCAHBIE.

Hanpumep, npaBuiioM HOMEp OJMH B OTAEJIE KPeAUTOPCKOW 3amoinkeHHOCTH Ford Obuto: «Mpbl
IUTATHM, TOJIBKO KOT/IA MOJIy4aeM cueT». XOTs 9TO IPABHIIO PEAKO MPOU3HOCUIIOCH BCIIYX, MMECHHO Ha HEM
OBUI TOCTPOEH CTaphlii porecc. UToObI HAPYIIUTH €ro, HAJ0 OBUIO 0TKA3aThCs OT CUETOB. Teneps NpaBuiIo
CTalo TakuM: «MBI IIaTHUM, KOIJa IOJIy4aeM TOBAapbl». 3aMeHa BCEro0 OJHOIO CJIOBA — «CYET» Ha
«TOBapbl» — 3AJI0KWJIO OCHOBY JUIsl BaXXHBIX MOJABMKEK. CeroqHs B KOMIAHUM IPOUCXOIAT U IpYyrue
IIPOLIECCHI B PE3YIbTATE U3MEHEHHS OJJHOTO CJI0BA B CTapbIX MTPaBUJIAX.

Hanpuwmep, Ha ogHoM u3 3aBog0B Ford mo mpou3BoacTBY Irpy30BHKOB B npaBmiie «MBI IJIaTuM,
KOI'Zla IOJIyd4aeM TOBApbD» CHEIAIM €Ule OAHY IMOMNPaBKy: «MBblI INIATUM, KOIZa MCIOJIB3YEM TOBApBI».
Komnanus 3asiBusia 0HOMY M3 MOCTaBIIMKOB TOPMO30B: «Bamm TopMo3a Ham HpaBATCS, Mbl OyJaeM U
JJIbIIIE YCTAHABIMBATh UX HA CBOU I'PY30BUKH; HO TIOKA MBI 3TOTO HE CHEJIaeM, 9TO Balld TOpMo3a. OHH
CTaHOBSITCS HAIlIMMHU, TOJBKO KOTJIa MBI MX MCIOJIb3yeM; UMEHHO TOTJa MBI UX U OIJaTuM. Mbl Oynem
OILIa4YMBaTh Balll CYET Ka)KIbIM pa3, KOIZAa ¢ KOHBEHEpPAa CXOAUT I'PY30BHK C BAIIUMHU TOPMO3aMu». IJTO
U3MEHEeHHe elle OOoJbIIe YIPOCTUIIO MPOLEAYpPhl 3aKynKu U nonaydeHus aeraneit B Ford. (Ono nmano u
JPyTHUE BBITO/BI — OT CHID)KEHUS 3aI1acoB JI0 YJIyUYLIEHUs IOTOKA JEHEKHBIX CPEJICTB).

HoBelil poriecc npruoOpeTeHns TOpMO30B OTMEHMI U elie oAHo npaBuwio B Ford, mo xotopomy y
KOMITAaHUU BCErja JAO0JKHO ObITh HECKOJIBKO MCTOYHMKOB NocTaBok. HoBoe mpaBumiio, no kpaiiHeil Mmepe B
cllyuae C TOPMO3aMH, TJacuT: «Y Hac OyJeT OJWH TOCTAaBIIMK, U Mbl OyJeM OYE€Hb TECHO C HUM
COTPYIHUYATH.

MoskeT BO3HMKHYTb BOIIPOC: @ IOYEMY ITOCTABIIKK TOPMO30B COTJIaCHIICS Ha 3TO U3MeHeHue? Beab
TeNeph OH, MO CyTH jena, ¢uHaHcupyeT 3amackl Ford. UTo mOCTaBIIMK BBIMTPHIBAET OT ATOW HOBOM
JIOTOBOPEHHOCTH?

Bo-nepBbix, Teneps oH nostydaet ot Ford Bce 3aka3bl Ha TOpMoO3a Ul IPY30BUKOB, a HE TOJIBKO MX
4yacTh. BO-BTOpBIX, MOCTABIIMKY TEMEph M3BECTEH Tpaduk mpou3BoacTBa Ford, u emy Gonblie He HYKHO
10JIaraThCsl Ha HEHA/IeXKHbIE IPOTHO3bl COOCTBEHHOTO TOProBoro mraTta. OH MOJKET Jiydllle NJIaHUPOBATh
COOCTBEHHOE MTPOU3BOJICTBO U CHU3UThH CBOU 3aIachl.

ITepectpoiika cHaGxenus B Ford u B IBM Credit wmocTpupyeT eime OIHY XapaKTEPUCTHKY
HACTOSIILIETO PEMH)XKMHUPHUHTA: O3TH U3MEHEHHs ObUlM Obl HEBO3MOXHBI 03 COBPEMEHHBIX
MH(POPMALMOHHBIX TeXHOJIorui. O0e KOMIaHUM He MOAU(DULIIMPOBAIN CcTapble, a BHEAPUIN COBEPIICHHO
HOBBIE MTPOIECCHI, KOTOPBIE HE CMOTIIHN OBl CyIIIeCTBOBaTh 0e3 coBpeMeHHBIX UT.

Hanpumep, B paccMOTpEHHOM BBILIE Cllydae B Ipolecce CHa0XKEHUs I0CiIe PEeUHXUHUPHUHTa 0e3
OHJIAHOBO¥ 0a3bl JAHHBIX 110 3aKa3aM COTPYIHUK IPUEMHOTO OTICJIIEHUS HE CMOT OBl 1aBaTh pa3pelIeHne
Ha OIUIaTy MOCTABIIUKY IO NPHOBITUN TOBapoB. OH HE UMeN Obl HU MaJICHILIEro MOHATHUS, KaKHe UMEHHO
TOBaphl 3aKa3ain Ford; emy npuIiocs Ol MPeAnoNoKUTh, YTO UMEHHO OHU OBLIIM 3aKa3aHbl, U IPUHATH UX,
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a OTJeNly KpeaIUTOPCKOM 3aI0JKEHHOCTH HYXHO ObLIIO ObI CBepSATh OJIAaHK NMPHEMKH, 3aKa3 Ha MOKYIKY U
cueT-¢pakTypy. TeopeTndecku OTAes 3aKyIOK MOT Obl OTCHIIATh KOMHIO KaXKI0T0 3aKa3a BO BCE IIPUEMHbBIE
OTJICIIEHHUsI KOMITAaHUH, a UX COTPYAHMKU — CBEPATH C HUM IOJY4YEHHBIE TOBAphl, HO Takas CUCTEMa Ha
OCHOBE JOKYMEHTAIlMM HempakTuyHa. TexHonoruu no3poiwim Ford co3mare paaukanbHO HOBBIM METOA
pabotel. A B IBM Credit TexHOJOrMH JAIOT COTPyIHUKaM oOmiero mnpoduis Jerkuil AOCTyHn K
uH(pOpMalii, KOTOPOH paHbIIE MOTJIN MOJIB30BATHCS TOJIBKO CHEIIUATUCTHI.

Nudopmanus — He3aMeHUMBIH (akTop B pentkuHupunre. bes UT penHXuHUpUHT mpoliecca
HEOCYIIIECTBUM.
3amanmue:
Onucatp, onupasch Ha TEKCT Kekca:
1.ITpobnemy KOMITaHUH.
2. Pemenne npo6ieMsl.
3. Pe3ynprar.
Keiic 4: «Pa3pabdoTka KJIMEHTOOPUEHTUPOBAHHONW MAPKETUHIOBOM CTPATErun»

Ilpobnemol nponukHoeenua Ha 3apyoerHcHblil PIHOK

®dupma X. GmbH (I'epmanms) Gomee 20 7neT cnenuaM3upyeTcs Ha TMPOU3BOJICTBE apMaTyphl U
NPUHAAIICKHOCTEH Ul BAaHHBIX KOMHAT U BOJOMPOBOJHON CHCTEMBI (KpaHbI, y3JIbl, KPENEKHBIE TN,
nymeBoe obopynoBanue). @upma mpeagaraeT CBO NPOAYKIHIO KaK Ul JOMAITHUX XO3SHUCTB, TaK U JUIs
pa3nuuHbIX opranuzanuid. Jlons ¢upmbl Ha BHyTpeHHeM pbiHKe — 32%, Ha peinke Ppanuun — 8%,
benbrum — 3%, a kpynHas ToproBasi KOMIIaHusl B MailaMu €Kero/HO 3aKynaeT 0Koio 4% npon3BOAUMON
npoxykuuu pupmer st ipogaxu B CIIA (momnst 5%). O0muii exxeroHbIii 000pOT KOMITAHUH TTPEBHIIIACT
40 MJTH. HEMEIKMX MapoK, a M0 yKa3aHHBIM pPBIHKaM — 25 MJIH. HeMenkux mapok. Juddepenunamms
OPOAYKIIMM TPOU3BOAMUTCS (UPMON MO pa3mepam, LBETY, CTUIIO, OTAEIKE (METaJUIMYeCKOH U
MJIACTUKOBOM ), YTO Ja€T BO3MOKHOCTh 3aHATH 00jiee MpovHbIe peIHOYHBIC mo3uiuu. Hemasno X.GmbH
3akazasia uccienoBaHue pelHKa Poccun. OOHanexuBarolye pe3yiabTaThl MOOYIMIM KOMIIAHUIO K
AKTHBHOMY BHEJPEHUIO Ha POCCUNCKUN PHIHOK, HAMETUB CPOK BHEJIPEHUSI — OJMH TO/I.

e 3aganue
1. ITopekomenayHTE KOMIIAaHUM ITyTH BHEAPEHUSI HAa pbIHOK Poccun.
2. BoisiBUTE MOTEHIIMATbHBIE TPYIHOCTH, CBA3aHHbBIE C KaXKI0M BO3MOKHOCTBIO TPOHUKHOBEHUS.
3.BeiGepuTe 1 faiite 000CHOBaHUE METOTy TPOHMKHOBEHUS HA POCCHUMCKHIA PHIHOK.
4.Ilpensioxxute peKOMEH AU 110 CUCTEME TOBApOABMKECHUS U paclpeieNICHUsI.

e MeToauyecKkue peKOMEH/IAlMH 110 PEIICHUI0 3a1a4H

BaumarensHO mpounTaiiTe 3a7a4y, Tak Kak B MUHU-CUTYAI[UN IPAKTHYECKH Kaxaas (ppasza Hecer

CMBICJIOBYIO Harpy3ky. MHora iydiiie npoYuTaTth 3aauy JABaskK/bl.
[Tosie3HO 03HAKOMUTHCS € 3aJaHUEM IEPE]l TEM, KaK U3ydaTh TEKCT MUHHU-CUTYaLlUU. JTO MTOMOXKET BaM
IpU YTEHWU CUTYyallMM BBIIEIUTH B HEHl KiloueBble MOMEHTHI. Hampumep, B Hameill 3amaye cienyer
OTMETUTh TaKUE JAHHBIE:
1) 20-neTHSS U3BECTHOCTH (PUPMBI,
2) accopTUMeHT U AuddepeHnranus Mpou3BOAUMON MPOAYKINU C LEIbI0 OBIAJACHUS OOJBIION 1oeit
PBIHKA;
3) ueneBble pHIHKH: TOMAITHUE XO035IICTBA U OpraHU3alliy;
4) nonu peiaka (%): ®PI" — 36, ®panuus — 8, benbrus — 3, CHIA — 5; uroro 52, npoune pbIHKH —
48;
5) o6muii 060poT — cBbIIe 40 MITH. HEMEITKHX MapOK;
6) 000POT 10 BHEUTHUM PBIHKAM — 25 MITH. HEMEIKUX MapoK;
7) IPUHSATO pellieHrne O BHEAPECHUH HAa PHIHOK Poccuu ¢ 0003HaueHHBIM CPOKOM (OJIUH TOJ).
Bomnpocsl, nocraBieHHble B 3aJJaHUH, TPeOyeT CTPYKTYPHPOBAHHBIX OTBETOB B (hOopMe CBEACHUN W/WIN
pEKOMEH Il H.
Bovi ebicmynaeme 6 ponu cogemuuka unu Koncyiomanma komnanuu. IIpoBeante, npexae Bcero, oOUImii
aHaJIU3 JaHHBIX CUTyallMOHHOM 3anaun. KoHeuHo, ri1yOuHa 3TOro aHajinsa orpaHuyYeHa, MOCKOJIbKY MUHU-
Keiic He maer oOmmpHOW MHPOpManuu. I103TOMy HEKOTOpBIE BOMPOCHI MOTYT peIIaThCsi BaMU Ha
WHTYUTHUBHOM YPOBHE.
Tak, ecau BasioBoi 000poT ¢ mpojak coctaBuil 40 MITH. HEMELKUX MapoK, M Y BaC €CTh JIaHHBIE O JI0JIAX
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PBIHKOB B 3apyO€KHBIX CTpaHax, TO MOXHO, 110 KpaifHel Mepe, Ha HHTYUTUBHOM YPOBHE yYTBEP)KAATh, UTO
MPOJIaKU Ha HOBOM phIHKE He OyayT OoJbllle, Y4eM Ha OJHOM U3 3aBOCBAHHBIX PHIHKOB. 3HAYUT, MPOJAXKH
HE MpeBbICAT 4-5 MIIH. HeMelkux Mmapok. [lepBas mpoOiema - kak oOecreduTh YCHEIIHbIH TOCTYyN Ha
POCCUICKHI PBIHOK. A 3aBUCHUT OHA OT d(PPEKTUBHOCTH MAPKETHHTA, JOTUCTUKH U T.II.
KoMmanusi uMeer onbpIT MapKETHHIOBOM JeATENBbHOCTH 3a npeaenamu OPI, Bmages onpeneneHHbIMU
JOJISIMH PBIHKA, T.€. 00J1a1aeT CUIION BO3CHCTBUS Ha PHIHOK. PeKOMEHJaIiuu 1Mo pa3BUTHIO POCCUHCKOTO
pBIHKA OyIyT CBsI3aHBI U ¢ Mpo0IeMaMu pacripocTpaHeH s ToBapoB. [IpoayKius uMeeT MHUPOKYIo 00J1acThb
IIPUMEHEHHUs, TPOU3BOACTBO HE SBISETCA CIEHUATM3UPOBAHHBIM. Mapka KOMIAHWM YCTAaHOBHJIACh WU
HoJlyunsia Ipu3HaHUE Ha pblHKE. CTUMyJ, KOTOPBIA JBMXKET CUTYallMl0, — pacllipeHHe KOMIaHUH,
3arIaHUPOBAHHBIN POCT.
Taxoli aHamu3 HEOOXOIUMO IPOBECTH NEpe MOATOTOBKON 00Jiee KOHKPETHBIX OTBETOB HA IIOCTaBIICHHBIE
BOIIPOCHI B 33/IaHUH.
Tenepp npencTaBUM OTBETHI HA BOIIPOCHI KAK BO3MOKHBIM BapUAHT.

e Bomnpoc 1. Ilyru BHeagpeHrsi KOMIIAHUM HA pbIHOK Poccuu.
A. Bo3moxHOCTH:
a) MpsAIMOM dKCIOPT;
0) CTPOUTEIIBCTBO MPOU3BOCTBEHHON 0a3bl B Poccuu;
B) OpraHM3anus JUCTPUObIOTOPCKON CETH ISl pacpOCTPaHEHUs TOBapa;
') OpraHu3aius COBMECTHOTO MPEIIPUITHS C CYHIECTBYIOIIUM POCCUICKUM MPEINPUITHEM U CO3/IaHNE
JTUCTPHOBIOTOPCKOTO KaHAaIa;
1) MPOU3BOICTBO B Poccuu mo IuieH3uu;
€) co3aHue TOUYEepPHEN KOMITAaHUHU 10 MPOJaXkaM 3a TPaHULIEH;
)K) OpraHu3alusl CETH MPOJABMKCHUS TOBapa U OIEHKH MPoAaX (IIPH KCIIOPTE);
3) npuoOpeTeHue: Mo BEePTUKAIHU (JUCTPHUOBIOTOP U ONITOBBINA TOPrOBELl C CYLIECTBYIOIIEH CUCTEMOM
MPOJBUKEHHUSI TPOJIAXK) WIIH 110 TOPU30HTAIH (ITOKYIIKA KOHTPOJIBHOTO MaKeTa aKLUi MPOU3BOIUTENS B
Poccun);

Keiic 5: «IlpoaykTroBasi crparerus»
Bamr ToBap - 3T0 CKpoMHasi MaJOM3BECTHASI MapKa JECEPTHOrO BUHA C TPYAHONPOU3HOCHUMBIM Ha3BaHUEM
Muscat de Frontignan.
HeceptHble BuHaA HemonyispHbl. OgHO w3 ornuumii Mapku Muscat de Frontignan - sto 100% -HOe
MapoYHOE BHHO Ha PBIHKE, KOTOPOE M3TOTOBISETCS MCKIIIOUUTENBHO U3 BUHOTpaaa copTta de Frontignan.
[ToaToMy y TaHHOTO BUHA MPUATHBIN YUCTHIN BKYC, KOTOPBIH BBIIEISET €ro CpeIu MPUATHO-CIAIKUX Ooiee
M3BECTHBIX OPJIMHAPHBIX JeCepTHBIX BUH. COOTBETCTBEHHO U 1I€HA y Ballleil MapKu BbIIIE. DTO CO3/1A€T
emi€ oHy nMpodIemMy, MOTOMY YTO Te JIFOOUTENH BUHA, KOTOPHIE TOTOBBI MOKYNATh KaueCTBEHHBIE BUHA T10
0oJiee BBICOKOM I1eHe (2 IMEHHO OHM Balll 1I€JIEBOM CETMEHT), B OCHOBHOM IPEANOYUTAIOT CTOJIOBBIC, a HE
JIeCEpTHBIC BUHA.
OpnHaKo ATOT THUIT MOKYHATeNeH MOCTOSTHHO CTPEMHUTCS «OTKPBIBATHY» U MPOOOBATH HOBBIE MAPKH, JTFOOUT
HEeOO0JIbIIINE KCKITIO3UBHBIE BUHHBIE «OYTUKHUY», B KOTOPBIX BEUHBIN «I1eUIUT» TE€X WM WHBIX MAapoK, U
TOTOB IKCIIEPUMEHTHUPOBATh. BaM ynanock yoenIuTh BIaJenblia CETH U3 BOCBMH SKCKJIFO3UBHBIX «BUHHBIX
norpeOKoB», KOTOpbIE DPACIIONIOKEHbl B CTHJIBHOM M (erieHe0enbHOM palioHe TOopoja, MOMbITaThCs
npojaTh MPOOHYIO MApTHIO BAIlIero BUHA, BHICTABMB B OJHOM M3 CBOMX Mara3WHOB JBa smiuka (24
OyTBUIKH).
Brnagener cetu TOIBKO YTO TO3BOHUII BaM 10 Tesie(pOHY U cKa3all, 9To €CIH Ballle BUHO He Oy/eT MpoJaHo,
OH BaM €ro BEpPHET MU, KOHEYHO, HE CTAHET €ro 3aKa3bIBaTh JJIs APYrux mara3uHoB. CeromHs cpena, a
BOCKPECEHbE - TTOCIIETHUN CPOK, KOTOPBII BaM yCTAaHOBHII BJIaJIeJiel] MarasuHoB.
[TockonbKy AOXOJ OT MPOJIAXKH 3TOM MapKH HEBEJIMK, BECh Balll OI0/KET JIsl MPOABIKEHUS TOBapa BCETO
JECSTH 10JIJIApOB.

1. Yto Bl cTanere neinarn?

2. Ob6ocHhyiite Bamy neicTBUs (4-6 OCHOBHBIX apryMEHTOB).

Keiic 7: «YnpaB/jieHHe MAPKeTHHIOBbIMHM KaHAJIaMW»
Kodak

23



Eme oguu npumep pemH>XMHUPUHTA Tpoliece pa3paboTKH MPOAYKIUH, co3aanHblid komnanuei Kodak B
OTBET Ha BBI30B KOoHKypeHTa. B 1987 rony ¢upma FujiFilm, rmaBusii conepauk Kodak, oO0bsiBuna o
CO3/IaHMM HOBOTO OJHOPa30BOro 35-mmM (oToammapara €ro MOKymalid yXKe ¢ 3apsDKeHHOM IUICHKOH,
UCIOJb30BAIM OJMH Pa3 M BO3BpAIllajy MPOU3BOJAUTENIO, KOTOPBIM MPOSBISAI IJIEHKY U pa3dupain
¢oTroanmapar Ha YaCTH sl IOBTOPHOTO UCIIOJIB30BAHUS.

YV Kodak He 6bu10 TO100HOTO TIPOYKTA JaKE HA CTaUU Pa3padOTKH, a MPU TPATUIIMOHHOM IPOIEcCe Ha
BBIITYCK Takoro ToBapa mnoHano0mioch Ob1 70 Hemenb. DT1a 3anepxkka gana 61 Fuji orpomuyio ¢gopy u
MPEUMYIIECTBO HA HOBOM phIHKE. UTOOBI 3HaYUTENHLHO COKPATUTh BPeMsI BRIBOIa HOBOT'O TOBapa Ha PhIHOK,
Kodak npoBen penmH>XHHUPUHT Mpoliecca pa3padoTKH NPOAYKIHU. BOIBIIMHCTBO MPOLIECCOB pa3paboTKu
MPOAYKIMH SBISIOTCA WIN TOCIEI0BAaTENbHBIMU, YTO X 3aMEJISET, UM MapalljieIbHbIMH, YTO TOXE UX
3aMeIseT, HO MO JPYyroi mpuuuHe. B mocrnemoBarenbHOM Mporecce pa3paboTKH JIOAU WM TPYIIIBL,
paboTarome HaJl Kakol-1100 4acThlO MPOIYKTA, *KAYT 3aBEPIICHUS MPEABLAYIIETO 3Tara, Npexae YemM
HauaTh cBO. Hampumep, cHauana cBoo paboTy AenaroT KOHCTPYKTOPHI Kopiyca ¢oToarapara, 3a HUIMU
pa3paboTUYMKU 3aTBOPA, 3aT€M pa3pabOTUMKU MEXaHU3Ma MPOKPYTKH IUIEHKH U T.11. HeynmuBuTenbHo, 4To
nporecc 3araruBaercs. [lpu mapamienbHOil pa3paboTke Bce dyacTH (oroammapara KOHCTPYHUPYIOTCS
OJIHOBPEMEHHO, a B KOHIIe MHTerpupyrorca. Ho ¢ 3TuM MeToI0M TO)Ke BO3HUKAeT ImpodiieMa OOBIYHO
MOJICCTEMBI HE TIOJXOJAT IPYT K APYTY MMOTOMY 4TO, paboTasi HaJ MPOEKTOM, IPYIIIbI BHOCST B HETO CBOU
W3MEHEHUs (4acTo K JydIIeMy), O KOTOPBIX, OAHAKO, He coobmatot apyrum. [lorom, koraa doToanmapar
yKe TOJDKEH OBITh TOTOB K IMTPOU3BO/ICTBY, KOHCTPYKTOPAM MPUXOAUTCS BO3BPAIIATHCS K HICXOTHON TOUKE.
Crapsrii poniecc paspabotku npoaykuuu B Kodak ObT 9acTHYHO mMOCiIEenOBaTEIbHBIM W YaCTHYHO
napajjielbHbIM, HO B IEJIOM MeJIeHHBbIM. Pa3paboTka ¢oroanmapara MpoHcXoiuia MapajieIbHO U
BKJIIOYaja Bce NPoOJIeMbl Takoro Ipolecca, a pa3padoTka MPOU3BOACTBEHHOIO O00O0PYIOBAaHUS
IPOBOJWIIACH TOCIIE0BaTENbHO 1Mo/ KoHel. Mmxkeneprl-texHonorun Kodak mpucrynanu k pabote jauib
yepe3 28 Hedenb Toclie Hadajga pa3paboTku mpoaykra. Kodak mpoBen peWHXMHHMPUHT Tporiecca
pa3paboTKU MPOAYKIIMU MyTeM HOBATOPCKOT'O HCIIONIB30BaHMs TexHoyoruu moj HazBanueM CAD/CAM
(cuctemMa  aBTOMAaTH3UPOBAHHOTO  MPOCKTHUPOBAHMS/aBTOMATU3MPOBAHHOE  IMPOM3BOJCTBO).  JTa
TEXHOJIOTHUS MO3BOJISICT MH)KEHEpaM MPOSKTUPOBATh Ha pPa0OYHMX CTAHIIMSX, @ HE 32 YEPTEKHBIMH CTOJIAMHU.
PaGota 3a koMmmblOTEpOM YyXe cama 10 ceOe TOBBICHIA OBl TMPOU3BOJUTEILHOCTh OTIEIBHBIX
KOHCTPYKTOPOB, HO Ha MpoIlecc B OOIIEM TaKOe HCIOJIb30BaHHE TEXHOJIOIMU TMOBIUSIO OBl JIMILIb
He3HauuTenpHo. TexHomorus, mno3BonuBiuas Kodak mnpoBecTH peHHXMHUPHUHT CBOEro Ipolecca,
MHTETpUpOBaHHas 0a3a JaHHBIX pa3paboTku mpoaykiuu. Kaxnaplii nerp sta 0aza cobupaer paboty
Ka)KI0ro MHXKEHEpa U 00beIUHSET BCe OT/eNbHbIE yeumnus B enoe. Kaxaoe yrpo pazpaboTuuKu IPpyIIIbI
U OT/IeJIbHBIC JIOIU TPOBEPSIOT 10 0a3e NaHHBIX, HE CO3/1aja JIM YbsI-TO BUepallHss paboTa mpodiemy ams
HUX WU A7 o0mieil KoHCTpyKiuu. Eciau 370 Tak, TO OHM pemiaroT npoliaeMy HEMEAJIEHHO, a He Yepes
HeJleNu MM MEeCALBl 3psa NpojenaHHOM paborel. boiee Toro, Temeph MH)KEHEPHI-TEXHOJIOTH MOTJIH
HAUYMHATh MPOEKTUPOBAaHUE O0OpPYAOBAaHUS YXKE Ha JECATOW Henene mpoliecca pa3pabOTKH, KaK TOJIbKO
KOHCTPYKTOPBI MIPHUJIANIN KaKyl0-To opMy IpoToTHITy npoaykTa. Hoblil mpouecc Kodak mox Ha3Banuem
KOMIUIEKCHOE MPOEKTUPOBAHME LIMPOKO MCIOJIb3YEeTCSl B a3pOKOCMHMUYECKONM U aBTOMOOMIIBHOM
NPOMBIIIJICHHOCTH, a Cefuyac ero OCBauMBalOT M MPOM3BOIUTENN NOTpeOHuTenbckoi mnpomykiuu. C
MOMOIIbI0 KOMIUIEKCHOTO mnpoekTupoBanuss Kodak mouTtu BaBoe cOKpaTwil MEpHOJ OT MOSBICHUS
KOHIICTIIUH IO TIPOU3BOJICTBA OJHOPa30Boro 35-mMm (otoanmapara. bonee Toro, nocie peMmH>XKUHUPUHTA
MOSIBUJIACH BO3MOXKHOCTh TMpPHUBJIEKaTh K OSTOMY HIpoleccy pa3paboTUMKOB OOOpYIOBaHUS JUIs
U3TOTOBJICHHUST TPOJYKTA, YTOOBI CO3/1aTh KOHCTPYKIIMIO, KOTOPYIO JIerde W JEIIEBJIE NPOU3BOIUTb.
bnarogaps Bcemy stomy Kodak cokpaTui 3arpaTsl Ha 00OpyIOBaHHE M MPOU3BOJICTBO OJHOPA30BOTO
¢doroanmapara Ha 25%.

Bonpocer: Tlouemy opranuzanyoHHas CTPYKTypa KOMIAHUM HE SIBISETCS MPUOPUTETHBIM OOBEKTOM
U3MEHEHUMN?

Kpurepun oneHuBaHus. «OTIIMYHO» — CTYACHT IPABUIBHO BBINOJHWI 3aaaHue. [lokazan oTauuHble
BJIAJICHUSl HAaBBIKAMHM NPUMEHEHUS IMOJYYEHHBIX 3HAHUM W YMEHHMIM IPU PEIICHUH 3a1ad B paMKax
YCBOEHHOTO yueOHOro marepuana. OTBETHJI Ha BCE JIOTOJHUTEIBHBIE BOIPOCHI; «XOPOIIO» — CTYACHT
BBITMOJIHIII 3a/1aHue ¢ HEOOJIbIIUMU HETOYHOCTAMU. [loka3an xopoive BiIajeHus HaBbIKaMy TPUMEHEHUS
NOJIyYCHHBIX 3HAHUHN U YMEHUH MIPH PEIICHUH 3a]1ad B paMKaxX YCBOCHHOT0 yueOHOro Matepuana. OTBeTHI
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Ha OOJIBIIMHCTBO JONOJIHUTENBHBIX BOMPOCOB; «YAOBJIETBOPUTEIBHO» — CTYACHT BBIMOJHWI 33JaHUE C
CYIIECTBEHHBIMA HETOYHOCTAMU. [loKazanm ynOBIETBOPUTENIBHOE BIIQJACHHE HaBbIKAMM ITPUMEHEHHUS
NOJYYCHHBIX 3HAaHUM M yMEHUH IpU PEUIeHHUHU 3ajad B paMKax YCBOCHHOTO yueOHoro matepuaina. [lpu
OTBETaX Ha JIONOJIHUTEIbHBIE BOIIPOCH! OBLIO JOMYIIEHO MHOT'O HETOUYHOCTEH; «HEYI0BIETBOPUTEIBHO) —
IIPU BBINIOJIHEHUU 3aJaHUs CTYJEHT IPOAECMOHCTPUPOBAJ HEJOCTATOYHBIM YPOBEHb BIIAJICHUS YMEHUSMHU
U HaBbIKaMM IIpM DPELIEHWH 33/7ad B PAMKaX YCBOEHHOro yuyeOHoro Matepuana. [Ipu orBerax Ha
JIOTIOJTHUTEIIBHBIE BOIPOCHI OBLIO JOMYIIEHO MHOKECTBO HETOYHOCTEH

INIPUMEPHAS TEMATUKA PEOEPATOB
IIpuMepHBIi cIUCOK TeM pedepaTos:

l. JluBepcuduranys mpoayKIuH.

2. Pa3paboTka ToBapHBIX MapoK.

3. Ponb ynakoBKH B TOBapHOM MOJUTHUKE.

4. [lenoBas moaMTHKA NPEATIPUATHUS.

5. LlenoBasi crparerus ¢upMbl ¥ €€ THUIMBI, BHIPAOOTKAa OCHOBHBIX HANpaBIECHUS LIEHOBOM
MOJINTUKH, OTIpe/IeTICHNE YPOBHS 1IeH, MPUOBUIH U PEHTA0EIbHOCTH.

6. UyBCTBUTEIBHOCTH MMOTPEOUTENIS K IICHE.

7. AHanu3 u3aepKeK, aHaJIn3 KOHKYPEHTOB

8. dopMupoBaHUE TPUHITUTIOB 1IEHO00OPA30BAHMS.

9. OcHoBHbIE TPUHIMIBI (OPMUPOBAHUS TPABUIBHOTO TPEACTABICHUS O TOBEICHUU
noTpeOuTenei.

10. OCHOBHBIE TPYMIIBI TOTPEOHOCTEH B MAPKETHHTE.

11. OcCHOBHBIE JIMYHOCTHBIE, KYJIbTYpHbIC, COIMAJIbHbIE M MCUXOJOTHYecKue (HaKToOpBhl,
OTIpENIeNIAIONINE OLICHKH U TIOBEJICHUE TTOTPEOUTENEH.

12. [ToxynaTenbCKue POy U TUITBI TOKYTAaTEIbCKOTO MTOBEICHUS IPU IPUHITUHU TOTpeOuTENEM
pelieHus o mpuoOpeTeHny ToBapa.

13. [Iporiecc MoaenrpoBaHus TTOBEACHHS KOHEYHOTO MOTPEOUTEINSI B MAPKETHHTE.

14. JIoHATHS «KOHKYPEHIUS», «KOHKYpEHTHass 00ph0a», «METOAbl KOHKYPEHTHOM OOpHOBI»,
«KOHKYPEHTHOE IPEUMYLIECTBOY, «M3YUCHHE KOHKYPEHTOB.

15. Cocrasmsroniue konnenuuu M.IToprepa.

16. XapaKkTepUCTUKA KOHKYPEHTHBIX ITO3ULIUMN.

17. CermeHTanust pelHKa, IOHATHE U KPUTEPUH.

18. Crtpareruu oxBara pbIHKa U BEIOOP IIEJIEBBIX CETMEHTOB.

19. CermMeHTHpOBaHUE pBIHKA IPOMBIIUIEHHBIX TOBAapOB, CETMEHTUPOBAHUE  PpBIHKA
IIPOJIOBOJILCTBEHHBIX TOBAPOB.

20. Crtpareruu BbIOOpA IIEEBBIX PHIHKOB.

21. ®DakTOpPHI, BIUSAIONINE Ha BHIOOP 1IETIEBBIX PHIHKOB.

22. [To3uunonnpoBanue.

23. KiroyeBble KOMIETEHIIMU U TOTPEOUTENHCKAS [IEHHOCTh KaK OCHOBBI TIO3UITHOHUPOBAHHUSL.

24, Onenka 3¢ (HEeKTUBHOCTH TO3UITMOHUPOBAHMS.

25. B3anmMocBs3b cTpaTeruii BeIOOpa 1eNeBbIX PIHKOB U MO3UIIHOHUPOBAHMUS.

MeToanyeckue peKkoOMeHIAUH 110 HAIMCAHMIO pedepaTa, TpeGoBaHus K 0(OPMIICHHIO

Pedepar gomxeH ObITH BBITIOJHEH MEYaTHBIM CIIOCOOOM Ha OJHOM cTopoHe Oymaru ¢opmarta A4
yepe3 noiropa uHrepsaia. L{et mpudra nomken ObITh uepHbIM, pUPT TimesNewRoman, 14 nt- Teker
CJIeMyeT Tmevararh, coOI0Iast CASAYIOIMNE pa3MepHI MoJieii: BepxHee n HikHee — 20 MM, teBoe — 30 MM,
npaBoe — 10 MM. AG3aIHbII OTCTYN JOIHKEH OBITh OMHAKOBBIM IO BCEMY TEKCTY M COCTaBIATH 1,25 cM.
- BelpaBHMBaHME TekcTa MO IIMpHHE. - Pa3pemaercss HCNoib30BaTh KOMIIBIOTEPHBIE BO3MOKHOCTH
aKIEHTUPOBAHUS BHUMAaHUS Ha OIPEICIICHHBIX TEpPMUHAX, (POpPMYyNaX, IPUMEHSS BBIACICHUE >KUPHBIM
mpUPTOM, KypCHUB, IOJUEPKUBaHUE. - TOUKY B KOHIIE 3ar0JIOBKa He CTaBsAT. Ecin 3aro0BoK COCTOUT U3
JIBYX IIPEUIOKEHUN, UX Pa3AeiaioT TOUKOU. - [loquepkuBars 3aronoBku He gomyckaercs. - Paccrosanue
MEXy 3aroJIOBKaMu paszeiia, Noapasjiena 1 MocIeIyolUM TEeKCTOM TaK K€, KaK U pPacCTOSIHHE MEXAY
3aroJIOBKaMy M IPEAbLAYIINM TEKCTOM, TOJHDKHO COCTaBMIATh 1 mpober. - HazBanue Kax 10l 4acTu B TEKCTE
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paboTBl MOXHO MuUcaTh 0ojiee KPYMHBIM IIPU(TOM, KUPHBIM MIPU(PTOM, YeM BeCh OCTAIbHOW TEKCT.
[Taparpads! (moapasaenbl) pacronararoTcsl Ipyr 3a ApyroM. - B Tekcte pedepar peKOMeHIyeTcs daiie
NPUMEHSTH KPACHYIO CTPOKY, BBLACISSA 3aKOHYCHHYIO MBICIIh B CAMOCTOSTENbHBIN a03all. - [lepeuncienus,
BCTpevarouecss B TeKcTe pedepaTa, MOIKHBI OBITh OGOpMIIEHBI B BHJAE MapKHPOBAHHOTO WM
HYMEPOBAaHHOTO CIUCKa. - Bce cTpaHuipl 00s3aTelbHO JOJDKHBI OBITh MpOHYMepoBaHbl. Hymeparus
JIMCTOB JI0JKHA ObITh CkBO3HOM. Homep nncrta npocraBisercs apabckumu udpamiu. - Hymepanus nuctos
HAUMHAETCsl C TPEThEro JMcTa (Iocjie CONEepXKaHMs) M 3aKaHuMBaeTcsa nocienHuM. Ha Tperbem mmcre
ctaBuTcsl HoMep «3». - Homep cTpaHuUIlbl Ha TUTYJIBHOM JIUCTE U Ha COJAEp>KaHUU HE MpocTaBisercs! -
Homepa cTpanui] npocTaBIsitoTCs B LIEHTPE BEPXHEH 4acTH JTUCTA O€3 TOUKH.

Cnucok UCToIb30BaHHON JINTEPATYPHI U MPUIIOKEHHS BKIIOYAIOTCS B O0IIYI0 HyMEpAalHIo JUCTOB.
- PucyHku 1 TabnuIisl, pacrnoioKeHHbIe Ha OTACIbHBIX JIUCTAX, BKIIOYAIOT B OOIIYI0 HyMEPAIHIO JTUCTOB
Y TIOMENIAIOT [0 BO3MOXHOCTH CJIEZOM 32 JINCTAaMU, Ha KOTOPBIX MPUBEACHBI CCHUIKM Ha 3TH TaOJIUIIBI WIIH
wuTtocTpay. TabmuIbl 1 WITIOCTPAIMA HyMEPYIOTCS TIOCIEI0BATENBHO apaOCKUMH U paMu CKBO3HOM
HyMmepanueil. Jlonyckaercs HymepoBaTh PUCYHKU U TaOJIMIBI B TIpeaenax paszjaena. B atom ciydae Homep
TaOIUIBI (PHCYHKA) COCTOUT M3 HOMEpaA pasfiesia v MOPSAKOBOTO HoMepa TaOIUIlbl, pa3Je/IeHHBIX TOYKOM.
[Tocne uTaTel HEOOXOIMMO JI€TIaTh CCHUIKY Ha aBTOpa, HanmpuMep [Ne HCTOYHUKA B CIHCKE JIUTEPATYphl;
cTp.]. U3noxeHnue 10mKHO OBITH OCIE0BAaTENbHBIM. HenomycTuMbl HeueTkre popMyIupoBKU, pedeBbie
u oporpaduyeckue ommoku. [Ipn Hanmcanuum pedepara NCIONB3YETCS HAYYHBIN CTUITh U3TT0KECHHS

B moaroroBke pedepara HEOOXOIUMO HCIOIB30BATh MAaTEpHUalIbl COBPEMEHHBIX M3/IaHUI He
crapuie 5 JieT.

Crtpykrypa pedepara BKIO4aeT: 1) TUTYIBHBIN TUCT, 2) colepkaHue, 3) BBeleHUE, 4) OCHOBHAs
4acTh S5) 3aKkiroueHue, 6) CIUCOK JUTEpaTypbl, 7) mpuiioxeHue (HeoOs3aTenpHas dacTth) CTpykKTypa
paboThl noKHA OBITH YETKOH, 0OOCHOBAaHHOM TakuM 00pa3oM, 4TOOBI Obla BHJIHA JIOTUKA PELICHHUS
npo6sieMbl. Kaxayio HOBYIO 4acTh cielyeT HaulHaTh C HOBOM CTPaHMIIBI. JTO e MPABUIIO OTHOCUTCS K
JPYTUM OCHOBHBIM CTPYKTYPHBIM YacTsM paOOThl: COACP)KAHUIO, BBEACHHIO, 3aKIIOUYEHHUIO, CIHUCKY
JUTEPATYpPhl, TPUIOKEHUSM.

TUTYynBHBIN JTUCT COACPXKUT: 1) TOTHOE Ha3BaHKE Y4eOHOTO 3aBeJICHNS; 2) Ha3BaHUE Kadenpsl, Ha
KOTOPOHW BBIMIOJIHSIIACh paboTa; 3) HauMEHOBaHHME BHJIa PAOOTHI, TUCIUILIMHBI U TeMBbI, 4) ITaHHBIE 00
UCTIOJIHUTENIE C YKa3aHueM (paMminu, MMEHH, OTYECTBA, HOMEpa CTYAEHYECKOH rpymmbl; 5) ykasaHue
JIOJDKHOCTH JIMIIA, PUHSBIIETO padoTy, ero (aMUJINA ¥ MHUALUAJIIOB; 6) TOJT BHITTOJTHEHHUS PAaOOTHI.

Copnepxanne B conmepskaHuM MPUBOAMTCS MEpEUYeHb BCEX yacTed padoThl ¢ yKazaHHEM HoMepa
cTpanulbl. Ha3Banus uacteil paOoTbl B TEKCTE W COAEPKAHMM JOJDKHBI coBmanaTh. [l Hymepauuu
pa3enoB UCTIOIB3YETCsl MPOCTast MepapXudeckas crucreMa Ha ocHoBe apabckux mudp. [lepBoit crpanuneit
pedepara sBiIseTCS TUTYIBHBIA JHCT, HA KOTOPOM HOMEpP CTpPaHHIIbl HE MPUHATO CTaBUTh. BTopoit
CTpaHHIIeH pedepaTa ABISIETCSA colepkaHue (Ha HEM Tak)Ke HOMEp He MpocTaBisieTcs). Takum oOpas3om,
HyMepalusi CTpaHULl HadyMHaeTcs ¢ TUTyJIbHOro jucrta, HO Homepa cTpaHMIl HAYUHAIOT MPOCTABIATH
TOJILKO ¢ BBeneHus. HoMep cTpaHuiibl TPOCTABIISIETCS B €€ BEPXHEU YaCTH 110 LICHTPY.

Beenenue k pabote TpedyeT 00s13aTebHOE OTPAKEHHIE B HEM CIISAYIOINUX MyHKTOB: 1) BBEIEHHE B
Temy (mpobiemy) paboTsl; 2) 000CHOBaHUE BHIOOPA TEMBI, ONPEACTICHUE €€ aKTyallbHOCTH M 3HAYHUMOCTH
JUTSI HAYKU U IPAKTUKH; 3) OTpeiesieHne OCHOBHOM eI paObOThI M IOJYMHEHHBIX el 00Jiee YaCTHBIX 3a/1a4;
0030p nUTEepaTyphl MO JaHHOW TeMme; 4) ompenesieHHe TPaHMIl MCCIEeAoBaHUs (IPeaMeT, 0OBEKT); 5)
KpaTKOE OINMCAaHWE HCIOJb30BAHHBIX IMPU HAMUCaHUM PAOOTHl MCTOYHUKOB OOBeMm BBeneHUS — 1-2
CTpaHUIIbI

OcHoBHast yacThb 3a BBEJCHHUEM CIIEyeT OCHOBHAs YacTh, B KOTOPOMl cJenyeT BbLACIATH
CMBICIIOBBIE TIOJIpA3JICNICHus, T.€. CTPYKTYpPUPOBaTh €ro. TpedyeTcs, 4ToObl Bce pa3/ienbl U MOpa3ieibl
OBLIM MPUMEPHO COpa3MEpHBI APYT APYTY Kak MO CTPYKTYpHOMY JAENEHHUI0, TaKk U 1o oobeMy. B koHie
KQ)KOT0 pasjieia OCHOBHOM YacTH HEOOXOIUMO J1aTh KpaTKue BBIBOABL. OO0beM OCHOBHOI dacTu — 12-17
cTpaHull 3akitoueHune B 3akitoueHnn HeoOX0IMMO CyMMHPOBATh BCE T€ BBIBOJIbI M HAYUHBIE JOCTUKECHHUS,
KOTOpbIe OBLTH C/IENaHbl B pabOTe, a TAK)KE ONMPEeNUTh HAIPABJICHUS Ul JaTbHEHIINX UCCIIeJOBaHUN B
nanHo# cdepe. O0beM 3akaoueHus — 1-2 CTpaHHUIIbI.

Crucoxk nureparypbl Kakaplii HMCTOYHHMK JIOJDKEH COJIEp)KaTh CIEAyIoIHe 00s3aTelIbHbIe
PEKBHU3UTHL: - (pamMIIMs U MHUIIMAJIBI aBTOPA; - HAMMEHOBAHHE; - U3aTeNIbCTBO; - MECTO W3JIaHUs; - TOJl
u3gaHua. Bce UWCTOYHMKHM, BKIIOYCHHblE B OuOmuorpaduio, OOMKHBI OBITH IMOCIEIOBATEIHHO
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IPOHYMEPOBAHbI M PACIOJIOKEHBI B CIEAYIOIIEM MOpPSIKE: - 3aKOHOJATEIbHBIC aKThl; - TIOCTAHOBIICHUS
[TpaBuTENBCTBA; - HOPMAaTUBHBIE TOKYMEHTBI; - CTATUCTUYECKUE MaTepuasbl; - yueOHas auTeparypa — B
as1(haBUTHOM TOPSIZIKE IO TIEpBOiA OYKBE (hpaMUIIMH aBTOPA; - MEPHUOAMUECKUE N3aHUs (Ta3€Thl, )KypHAaJIbl);
- UHTEPHET-CANTHI.

Kputepun onenku pedepara. Ilpu ouenke pedepara mnpenonaBaTenb pyKOBOACTBYETCS
CJIEAYIOIIMMHU KPUTEPUSMHU: — COOTBETCTBUE COJACPKAHUS TEKCTa BEIOPAHHOM TeMe; — HaJIMuue 4eTKOM U
JIOTMYHON CTPYKTYPBI; — KAYeCTBO aHAIMTUYECKON pabOoThI, MPO/IeIaHHON IpU HalMcaHuu pedeparta; 12 —
UCIIOIb30BAaHUE Aa/ICKBATHBIX BBIOPAHHOW TEME JIMTEPaTYPHbIX HCTOYHHMKOB; — CaMOCTOSITEJIBHOCTB,
HEBTOPUYHOCTh TEKCTa; — 0OOCHOBAHHOCTh CAETAHHBIX aBTOPOM pedepara BHIBOJOB, COOTBETCTBHUE X
IIOCTaBJIIEHHOW 1LI€IH; — OTCYTCTBHE opdorpaguueckux, MyHKTyallMOHHBIX, CTHJIIMCTHUECKUX, a TaKKe
(dakTHUecKuX OmMOOK; — COOTBETCTBUE OPOPMIICHHS PabOTHl MPEABABISIEMbIM TPEOOBAHUSAM; — CHAYH
pedepaTa B yCTaHOBIECHHBIN CPOK.

5.3 IPOMEXYTOUYHASA ATTECTALIUA

TumnoBble KOHTPOJIbHBIC 33/JIaHUS WM HMHBIE MaTepUaIbl, HEOOXOAUMBIC NJISl OLICHKH 3HAHHMH,
YMEHHM, HAaBBIKOB U (UJIM) OTbITA JIEATEIbHOCTH, XapaKTEPU3YIOIIMUX 3TaIlbl (HOPMHUPOBAHUS KOMITETEHIUI
B TIPOIIECCE OCBOCHUS 00pa30BaTeIbHON MPOrpaMMBbl 4 ceMecTp

HToroswblii TecT (¢ 0TBETaAMM) AJI51 NPOBEPKU CPOPMHUPOBAHHOCTH KOMIIETEH Uil

OIIK-4. Crocoben pa3pabareiBaTh W MNPUHUMATh SKOHOMHUYECKM U ()MHAHCOBO OOOCHOBaHHBIC
OpraHU3aI[MOHHO-YIIPABJIEHYECKUE pEILIEHUS, IUIAaHUPOBATh U OPraHU30BBIBaTh MNPO(GECCHOHATIBHYIO
JeSATEIbHOCTh, OCYIIECTBIISITH KOHTPOJIb U YUET €€ pe3yIbTaToB.
1. IlpounTaiiTe TeKCT U BbIOepUTE NPABUJIbHBIN 0TBeT Kak Ha3bIBaeTCs 1eJ€HANpaBICHHAs CUCTEMA
CIUTAHUPOBAHHBIX PEKIAMHBIX MEpPONPUATUN, OOBEIMHEHHBIX OJHOM waeeld W KOHICTIHeH IS
JIOCTMKEHHUS KOHKPETHOM MAapKETMHTOBOM II€JIM B PAMKaX COrJACOBAHHON MAapKETUHIOBOW CTpaTeruu
peKIamMojaTelNs, B YCTAaHOBIICHHBIC MPEABAPUTEIHLHBIM aHAM30M MEPUOJI BPEMEHHU, 00JIacTh NEHCTBUS,
PBIHOK U IIEJIEBYIO Ay IUTOPUIO?
1. Pexnamuast kamnaHust
2. MeaunannanupoBaHue
3. [IponBuxenue
4. KonTeHT

IIpaBuabHbIH oTBeT 1
2. IIpounTaiiTe TeKCT W BbIOepPUTe NMPABHJIBLHBII O0TBeT Kakas u3 npusedenHvix Hudice npobdiem,
NPensimcmeyiowux WupoKomy npumMerneHuro mapkemunaa 6 Poccuu, aensiemcs OCHO8HOU.
l. HECTaOUJIbHOCTh PHIHKOB
2. OTCYTCTBHE IEpPCOHANIa HEOOXOJUMOM KBAIU(DUKAITUT
3. OTCYTCTBHE PECYPCOB
4. HEJ0OCTATOYHOCTh KOHTPOJIS 3a JCHCTBUEM OpraHu3alui

IIpaBuibHbBII OTBET 2
3. IlpounTaiiTe TeKCT U BbI0epUTe NMPaBUIbHBIN 0TBeT. Kak Ha3bIBaeTCs Mpoliecc nepeaadn LeaeBou
ayIUTOpUHU MHPOpPMAIUH O TPOAYKTE?
1. TapreTunr
2. PerapreTunr
3. OxBar
4. MapKeTUHIOBbIE KOMMYHUKAIUU

IIpaBuabHbIH OTBET 4
4. IlpounTaiiTe TeKCT U BbIOepUTE MPABWIbHBIA O0TBeT. Kakol KoHyenyuu npeonpuHumMamenbCkoll
0esamenbHOCMuU O0NIHCHA COOMBEMCMBO8AMb pabOmMa 20CMUHUYbL:
1. Konueniuu coBepIEeHCTBOBAHMS TOBapa, MPOAYKTa, YCIYTH;
2. Konuenmuu nHTeHCU(UKAUN KOMMEPUYECKHX YCHUIINN;
3. Konuenuuu conuanbHO-3TUYHOTO MapKETHHTA;
4. KoHuenuus MapKeTHHIa B3aUMOICUCTBUSL.

IIpaBuiabHbI oTBET 4
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5. IlpounTaiiTe TEKCT M BblOepuTe NMPABWIBHBIA OTBeT. Ymo A611emcsi OCHOBHLIM 6 YNpasieHuu
NPeOnPUHUMAMENbCKUL 0esIMeNbHOCIbIO C NO3UYULL MAPKEMUH2A:
1.COBIT TOBApOB U yCIyT
2.CHUXeHUEe U3JepKEK MPOU3BOIACTBA
3.HauOomnee nmonHoe yI0BIECTBOPEHNUE OTPEOHOCTEH MOKyNaTenei
4.YcTaHOBJICHHE KOHKYPEHTOCITOCOOHBIX IICH Ha TOBAPHI
IIpaBuabHbIH OTBET 3
6.IlpoyuraiiTe TeKCT U BbIOEPUTE NMPABUJIbLHBII OTBeT. K OCHOBHbIM CNOCOOAM CHUIICEHUS PUCKA 8
VCIOBUAX MAPKEMUH2080U 0eAMeNbHOCIU He OMHOCAMCAL:
1.Pacnipenenenue pucka M1y y4aCTHUKAMHU MPOEKTA;
2.CtpaxoBaHue
3.XemKupoBaHue
4.CamxeHue 3apabOTHOM TUIaThl COTPYAHUKAM KOMITAHUU
IIpaBuiabHbI oTBET 4
7.11pounTaiiTe TeKCT M BbIOepUTEe NMPABWIbHBII OTBeT. /[1a co30anus npeonpusamus onpeoenume
CeYIOUWYI0 NOCIe008AMENLHOCb OellCMBUIL.
1. HaifTu cBOl CerMeHT pbIHKAa — ONpeAeiIuTh (HOpMy MPEINPUATUS - ONPEACTUTH YdpenuTeneit
pa3paboTaTh yupeauTeIbHbIe JOKYMEHThI- 3apEerUCTPUPOBATH IPEAPUITHE;

2. Pa3paboTarh yupenuTeNbHBIE TOKYMEHTBI — 3aperuCTpPUpOBaTh NPEANPHUSATHE — OINPEIEIUTh
HaIpaBJIEHUE CBOEH JEATEIbHOCTU — COTJIacoBaTh C YUPEAUTENIMU JOJII0 KamuTala ONpeaeauTs Gopmy
HpEeanpuATUs,
3. OnpenenuTh ydpeauTeliel — 3aperucTpUpoBaTh MNPEANPUATAE — ONPEACIIUTh HalpaBiICHUE
JACATCIIbHOCTH,

4. 3aperucTpupoBath MpearnpusITHE — ONPEAETUTh POPMY IPEINPHUITHS — ONPEACTUTh YUpEaUTENeH.
IIpaBuabHbI oTBeT 1
8.IIpounTaiiTe TEKCT U BbIOEPUTE MPABUWIbHBIH 0TBET. [Ipu oyenke 603MoHCHOCIEN NPEONPUAMUS HA
PpbIHKe YNPaaowuil N0 pazeumuio 00IHCeH.:
1. OueHuBaTh KaXayl0 BO3MOKHOCTh B T€UEHHE BCEro CpOKa pealv3allM MPOeKTa, Tak Kak MOoTepH B
KPaTKOCPOYHOM IIE€PHUO/I€ MOTYT CKPBIBATh IPUOBLIb B JOJITOCPOYHOM MEPHOJE;
2. O6pamniath BHUMaHHE TOJILKO HAa BHYTPEHHHE PECYPCHI, TAK KAK OHH MO1al0TCA KOHTPOJIO;
3. M36erath UCNONb30BaHNE KOJIMYECTBEHHBIX KPUTEPHEB, TAK KaK OHU UMEIOT TEHICHIIUIO YIIPOIATh
npoOiemy.
4. BepHbI Bce BBIIIETIEPEUUCICHHBIE OTBETHI.
IpaBuiabHbIil oTBeT 1
9. IlpounTaiiTe TeKCT U Bbl0epuTe NMPABWILHBIA O0TBeT. Om Kakux ¢axmopos He 3agucum pasmep
MApPKemuH208020/KoMMep4ecKo20 omoena:
1. BennunHa BaroThl OaaHca IpeaIpHsITHS,
2. KonnuecTBO peann3yemMbiX TOBapOB;
3. Bun peanu3syeMbIX TOBapoOB;
4. KonnuecTBO KOHKYPEHTOB;
IIpaBuabHbIH OTBET 4

pOCT 0JIATOCOCTOSIHUSL HACEIICHUS;

pa3BUTHE PHIHOYHBIX OTHOIIECHUN

Y>KECTOUEHUE KOHTPOJIS 32 €SI TEIbHOCThIO OpraHu3aluii

CHI)KEHHE CTENIEHH FOCYAApCTBEHHOTO PETYIUPOBAHUS

IIpaBuabHbBIH OTBET 2

4l. YeranoBure coorBeTcTBHe ConocTaBbTe Ha3BaHUE U ONKMCAaHUE (a3bl )KU3HEHHOTO IMKJIa TOBapa
1. ToBap OTCYTCTBYET Ha PHIHKE

e ENS —

T 2. [IponcxoauT MHTEHCUBHOE HapacTaHue 00beMa POk ToBapa

a 3. Ilpoxaku ToBapa ycCHenrHbl, HO UX 00beM CTaOUITU3UPYETCS Ha OHOM YPOBHE
i 4. IIpoucxonut najaexHue cObITa TOBapa

T A. Cmag

¢ 28
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b.Pa3paboTka ToBapa

B. Poct

I'. 3penocts
IMpaBuabHblii oTBeT 1 —b2-B3-T'4-A
12. YeranoBure coorBeTcTBHe COOTHECUTE MOHSATUE U €T0 COACPIKAHUE:
1. MenuaMeHEHKMEHT
2. MenuamapKkeTHHT
3. ConuaiabHble ceTr / COLMAJIbHBIE MEIUA
A. JMCUMIUIMHA JEOBOTO aJIMUHHMCTPUPOBAHUS, KOTOpask BBISBIISIET W OINMCHIBAET CTPATETHUYECKUE U
OTIepaI[MOHHBIE SIBJIICHUS U IPOOJIEMBI B PYKOBOJCTBE MeIua NPEAIpUITUN
b. MHOXECTBO OTHOCHUTEIIbHO HEAOPOTMX U IIUPOKO JOCTYNHBIX DSJIEKTPOHHBIX HHCTPYMEHTOB,
MO3BOJIIONINX JTIOOOMY Y€IOBEKY MyOIIMKOBATh U MOTy4YaTh HH()OPMAIIUIO, COTPYIHUYATH U BBICTPAUBATH
OTHOUICHHUS C APYTUMHU JIIOAbMHU

B. xommutekc ycuinii, HanpaBieHHBIX Ha MPOIBIKEHUE CAMUX CPEACTB MAacCOBOW MH(POpMAIIUU HA
MeuapbhIHKE
IIpaBuabHbli oTBeT 1 A2B3 b6
13. YcranoBure coorBercTBue: COMOCTaBbTE MOHATHE U €TI0 COJIEPHKAHUE:
1. PPC
2. CPO
3.CPM
A. cymMMa, B KOTOPYIO BaM 00XOJUTCS OJIMH 3aKa3
b. Monens pa3mernieHus: pekiamsbl ¢ OIUIATON 3a KIMKU

B. cymmMma, koTopyro pekiiamoaaTenb aTuT 3a Kaxasie 1 000 moka3oB peKIaMHOTO OOBSIBIICHUS B
SAunexc.Jupext i Google Ads
IpaBuiabHblii oTBeT 1 62 A3 B
14. YeranoBure coorBeTcTBHe: CONMOCTaBbTE MOHATUE U €0 COJIEPKAHUE:!
1. bun-menemxmep
2. KonTtekctHo-menuitHas cetb Google
3. ®aKTYEKUHT
A. cuctema pa3MelieHus peKiamMbl, KOTOPasi yYUThIBAET UHTEPECHI MOJIb30BATENEH, HA CTPAHULIAX CAUTOB-
YY4aCTHUKOB TapTHepckoil cetn Google Ads. Bcero cets BKIIFOWAET CBBINIE 2 MUUIMOHOB CalTOB H
MOOWMJIBHBIX MPHIIOKECHHH, B TOM uncie, YouTube u Gmai
b. nporpammHuast cuctema, KOTOPYIO MOKHO UCIIOJIb30BATH JIJIs1 KOHTPOJISl CTABOK IPU PYYHOM YIpaBICHUU
pexnamoii B Snnexc./Jupexre u Google Ads
B. npoBepka nocToBepHOCTH (DaKTOB, COCTABISIOUINX KOHTEHT
IIpaBuabHblii oTBeT 1 52 A3 B
15. YcranoBure coorBercTBue: COOTBETCTBHE MEXKIY BUAAMU MAPKETHUHIA U UX CYITHOCTBIO:
1.MukpomapKeTHHT
2.MakpoMapKeTHUHT
3.MeramapKkeTuHr
A. — BUJ IeATEIBHOCTH O0LIECTBA, KOTOPBIA HECET OTBETCTBEHHOCTD 32 JIOCTH)KEHUE COIIMANIbHBIX IIeJeH.
b— ypoBeHns, rae npoBeieHre MAPKETUHTOBBIX MPOTPAMM U UX PE3yJbTaT 3aTParuBalOT HEIIOCPEICTBEHHO
SKOHOMMYECKUN CYOBEKT U MOTpeOuTeNel ero NpoAyKIUU U yCIyT.
B. — crparermyeckoe MBINUICHUE, YYHUTHIBAIONIEE HEOOXOJUMOCTh COTJIACOBAHUS BO3MOMXKHBIX
MOCNEACTBUM TMPEANOKEHUsI TPOAYKTOB HE TOJBKO C MOTPEOUTENsIMH, HO U C Mpodcoro3ami,
MPABUTEIHECTBOM, OOIIECTBEHHBIMH OPTaHU3AIUSM
IIpaBuiabhblii oTBeT 16 2A 3B
16. 3akonuure ¢ppa3zy. OTBeT ciaeayer 3anMcaTh ¢ MAJTeHbKOH OYKBbI, B IMEHUTEIbHOM najexe. Kak
HA3bIBACTCs IIeJICHANpPaBIeHHAsl CUCTEMa CIJITAHUPOBAHHBIX PEKJIAMHBIX MEPOINPHUATHH, 00beTUHEHHBIX
OJIHOM MJIeeH Y KOHLEIIIUEH I TOCTUKEHUS KOHKPETHOU MapKETUHIOBOM LIEJIM B pAMKaX COIVIACOBAHHOU
MapKETHUHIOBOM CTpaTeruu pekiIaMoiaressi, B YCTaHOBJICHHbIE NPEIBAPUTEIbHBIM aHAIU30M MEpUOJ]
BpPEMEHH, 00J1aCTh IEHCTBUS, PHIHOK U LEIEBYIO ayIUTOPUIO?

IIpaBuibHbI 0oTBeT: PeknaMHas kamMnaHus
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17. 3akonuurte (ppa3y. OTBer cieayer 3anMucaTh ¢ MAJCHbKON OyKBbI, B HMEHUTEJIbHOM MaJeiKe.
aynuTopus, Ha KOTOpPYI0, B TIEPBYIO OuYepeidb, IeJIeBbIM OOpa3oM HampaBieHa MapKETUHIOBas
KOMMYHUKAIUs

IIpaBuJbHBII OTBET 1I€TIEBAs AyAUTOPUS
18. 3akonunTe Pppasy. OTBeT cieayeT 3aMUCATH ¢ MaJTeHbKOH 0yKBbI, B HIMEHHUTEJIbHOM najgexe: K
Gaxmopam eHewiHeli NPeOnPUHUMAMENbCKOU CPeobl He OMHOCAMCA.!
IIpaBuabHbIH 0TBeT MapkeTHHIOBas cpelaa
19. 3akonunte Pppasy. OTBeT ciaeayeT 3aMUCATH ¢ MAJIEHbKO OYKBbI, B MMEHUTEJIbLHOM MAJexKe:
Kax Ha3piBaeTcs HalpaBiieHHE B MAPKETHHIOBBIX KOMMYHUKALIUAX, B paMKaX KOTOPOI'O ITPOU3BOIUTCS
pacnpocTpaHeHue HHGOopMaIiK IS MPUBJICUYEHUs BHUMaHUS K 00BEKTY pEKJIaMUPOBaHUS, C LIETIbIO
(dbopMHpOBaHUS WK TOJIEP>KAHHSI HHTEpeca K HeMy?

11
P0. 3akonunTe ¢ppasy. OTBeT cireayeT 3aNUCATH C MaJIeHbKOW OYKBbI, B HMEHUTEJIbHOM MaJeKe. ...
f© MOMOIIBbIO KAaKOTO MEXaHMYECKOTO yCTPOMCTBA AKCIOHUPYIOTCS pEKJIaMHble OOBSBICHHS C OOJBIION
BKOPOCTBIO?
" IIpaBU/IBHBIH OTBET TAXUCTOCKOIL,
21. 3akonuuTe ¢pasy. OTBeT cieayeT 3aMHCATH C MAaJTeHbKOH OYKBbI, B HMEHUTEJIbHOM IajieiKe.:
Kaxkas xapakTepuCcTHKa yCIIyT'y CBsI3aHa C COCTOSIHUEM cripoca?
H 11
22. 3akonupTe (Ppasy. OTBer ciaeayer 3amucaTh ¢ MaJIeHbKOIl OyKBbI, B HMEHUTEJILHOM MaJieiKe.
RacmumpeHHB KOMIUIEKC yCIIyT MO3BOJIET UCIIOIb30BATh:
IIpaBuJbHMEIT 0TBET: HELICHOBAsA KOHKYPEHIIUS
93. 3akonumTe Pppa3y. OTBeT Ciaeayer 3anucaTh ¢ MaJeHbKOI O0YKBbI, B HMEHUTEIbHOM Najexe. B
wIydae, eCm MOTPeOUTENN 3HAIOT TOJILKO Ha3BaHKUE TOBApa, OHU HAXOATCS B COCTOSHUU:
B IIpaBuiabHbBII 0TBET HEOCBEOMIIEHHOCTD
24. YcraHoBnTe NPaBUJIbHYIO MOC/IE10BATEIbHOCTD. Pacronoxure KOMMYHUKAIMOHHBIE AP PEKTH B
TPABUIIbHOMBIIOCIIEIOBATEILHOCTH.
1. Kenanue i
PejdedreaBrie
3. Buumanue
4. Untepec T

IIpaBuabHbIi oTBeT 3-4-1-2
25. YcraHeBUTe NPAaBHWIBHYI0 IMOCJIEA0BaTeIbHOCTBh. Pacmonoxure 3Tambl pa3pabOTKH ILIEHOBOM
MOJINTUKYU BTIPABUIILHOM MOCIEA0BATEIBHOCTH.
1.ITocTaHoBKa 11€I1€l IIEHOOOPA30BaHUS
2.Pa3paloTracCOpqrar Mo pPKETHHI A
3.IlocTanoBKa 11eu GUPMBI

4.Pa3paboTka MOTUTUKN PUPMBI

IIpaBuabHbIi oTBeT 3-4-2-1
26. YcTraHOBHMTe TIPABWIBHYI0 TIOCJIeI0BAaTeJbHOCTh. Pa3paboTka cTpaTeruu MapKeTHHra.
Omnpenensiercs 00U MOAXO0 K JOCTHXKEHHIO ITOCTABJICHHBIX 11eeil. Hexoropeie maru:
1.Ompenenenue NO3UIMOHNPOBAaHUS MpoayKTa. KoMmanus periaer, kKak oHa X04eT, 4TOObI €€ MPOyKT WK
yCIyry BOCIPUHUMAIH MOTPEOUTEIH 110 CPABHEHUIO C KOHKYPEHTaMHU.
2.Bei6op 11eHOBOM MOMMTUKU. OmnpeaenseTcsl ONTUMAIbHBIA YPOBEHB I1I€H, KOTOPBIM MO3BOJIUT JOCTUYb
Lesnen.
3.Boibop kaHanoB pacrnpocTpaHeHus. BpiOuparoTcsi onTHMaibHbIe KaHadbl, KOTOPbIE COOTBETCTBYIOT
IIEJICBOM ayTUTOPUHU U MO3BOJISIOT JOCTUYD ITUPOKOTO 0XBaTa U 3PPEKTUBHOCTH.
4 KoMMyHUKalMOHHbIE cTparterud. Onpenensercs, Kak B3auMOACHCTBOBATh C IEJIEBOM ayIUTOPUEH U
IIPOJBUIATh CBOM MPOAYKT WIN yCIYTY.

IIpaBuiabHbIil oTBeT: 1234
27.YcTaHOBUTEe NPABHWIBHYI0 MOCJEA0BATEIbHOCTh. Pa3paboTka MapKETHHTOBBIX MEpPONPHUSTHHA.
[InanupoBaHue mpeBpamaercss B KOHKPETHbIE JEHCTBUS M aKTUBHOCTH, HAIPABJICHHBIE HA JOCTHUKEHUE
MOCTAaBIICHHBIX Lieneil. Hekoropele maru:
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1. Pazpaborka konTeHTa. Co3maércs uist BeO-caiita, 6J0ra, COIMATBHBIX CETEH, 3MEKTPOHHBIX PACCHUIOK,
BHJIEOMATEPHUAIIOB U JPYTUX KAHAJIOB KOMMYHHUKALIMU
2.IlpoBeneHre MEpONPUATUN MO MPUBJICUCHUIO KIMEHTOB. VCMONB3YIOTCA CKUIKH, AKIUU, KOHKYPCHI,
OOHYCHBIE IPOTPAMMBI U APYTUE UHCTPYMEHTHI, KOTOPbIE CTUMYJIUPYIOT MOTPEOUTENEH K MOKYIIKE.
3. Be1bop peknaMHbIX Kamranuid. MIcoab3yroTCsl TpauIIMOHHbBIE KaHAHI (TeTIEBUACHHE, PAJINO, Ipecca),
a TaKxke U(POBbIe KaHAIbI, TAKHE KaK MHTEPHET-peKJiaMa, COLUalbHbIE CETH, KOHTEKCTHas peKjama U
JIpyrHe.

IHpaBuiabHblii oTBeT 321

28. YcraHoBHTEe NPaBHJIBLHYK MOCJIeI0BaTeIbHOCTh. OleHka M KOHTpoib. OueHuBaercs,
HACKOJIBKO YCIIEHNTHO Oblia peain30BaHa CTpaTerus W JOCTUTHYTHI MOCTaBJieHHbIE Lenu. Hekoropele
JEUCTBUS:

l.AHau3 pe3yabTaToB. AHAIM3UPYIOTCA OOBEMBI TIpoJaX, KOHBepcHus, 3P(PEKTHUBHOCTH
PEKJIaMHBIX KaMITaHHWH, OT3bIBBI KJIIMEHTOB U APYTHE JIAHHBIE.

2.CpaBHeHUE C IUIAHOM. Pe3ynbTaThl BBINOJHEHUS MEPONPUAITUNA CPAaBHUBAIOTCS C 3apaHee
OnpeIeNEHHBIMU LEISIMU U TUTAHAMM.

3. KoppektupoBka ctpareruu. [I[poucxoauT nu3MeHeHue NpuopruTETOB, IEPECMOTP LIeJIeH U 3a1ady,
a TaK>Ke KOPPEKIUs TAKTUK U UHCTPYMEHTOB

4. U3BneueHue YpoKOB. BBIABISAIOTCA yclelmIHble METOJbl U TAaKTUKH, a TaKXe OIIMOKH U
HEY/IauHbIe PEIICHUS.

IIpaBuiabHbIil oTBeT 1243

29. JlaiiTe pa3BepHYTbIN 0OTBeT. BblienuTe reHepaabHyo 1I€Ib MApKETHHIA!

[IpaBuabHbIi 0TBeT 3 PeKTUBHAS afanTalUs OpraHU3aluy K U3MEHEHUSIM BHEUTHEH cpeibl
30. laiiTe pa3BepHyThIii oTBeT. Kakas U3 NpuBEICHHBIX HIDKE MPOOJIEM, IPENSTCTBYIOMUX IUPOKOMY
MIPUMEHEHHUIO MapKeTuHTa B Poccuu, sSIBIAETCS OCHOBHOM !

IIpaBUJIbHBIN 0TBET: OTCYTCTBHUE NEPCOHANIA HEOOXOIUMON KBaTH(pUKaLIUu

HNuctpykuus o BemosiHeHKIO. [Ipu oTBeTe Ha BOIIPOCHL:
BeiOpate oxmH mpaBuibHBIE  OoTBeT. JlomosHUTH  (pa3y, CONOCTaBUThb, YCTaHOBHTH
II0CJIEI0BATEIbHOCTD

Bompocs! 1151 caMOCTOATEIbHON NOATOTOBKY K 9K3aMEHY U 3a4ETy
. [loHsATHIHBIN animapaT ¥ TEPMUHOJIOTHUSI MAPKETUHTA.

. Mcropus ¥ reHe3uc MapKeTUHra.

. CymHOCTh MapKeTHHTa U €ro Pojib B 9KOHOMUKE.

. Henmu npeanpusaTust 1 MapKETUHTOBasl 1€ATEIbHOCTh

. [IpuHuMne! ¥ 3124 MapkeTuHra. OyHKIIMN MApKETUHTA.

. Bunel mapkerunra.

. MapkeTuHT B3aMMOICHCTBHS.

. Tunsl MapKeTHHra B 3aBUCUMOCTH OT XapaKTepa CYLIECTBYIOIIErO CIpOca.
9. ®opMbI MapKETHHTA.

10. 3akOHOMEPHOCTH MAapPKETHHTA.

11. IlpuHIMIIBI OPraHU3ALMU MAPKETUHTOBOM AEATEIbHOCTH MPEANPUATHS.
12. ®ynkunn MapkeTuHra. Kommiekc MapkeTHHIa IPEITPUATHSL.
13. MapkeTUHT-MEHEHKMEHT.

14. Mukpocpena npenpusThs.

15. TloHsiTHEe MapKETUHTOBOM MH()OPMAITMOHHONW CHCTEMBI.

16. 3nauenue nHpoOpMaLUU AJIST MAPKETHHTA.

17. Ilone3HOCTh MApPKETUHTOBOW HH(POPMAIIHH.

18. UCTOYHHMKY ¥ HOCUTENTU MapKETHHIOBOM MH(OpMAIIHH.

19. Bunibl MapKETHHTOBOM MH(POPMAIIHH.

20. Cucrema BHyTpeHHEH 1 BHEIIHEH nH(pOpMAIIHH.

21. UudopmanmonHnoe odecredyeHne MapKETUHTOBBIX PEIICHH.
22. Cuctema MapKETUHTOBBIX UCCIIEIOBAHUIA.
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23. KoMIutekcHOe M3y4eHHUE phIHKA KaK OCHOBA pa3padOTKU MapKETUHTOBOW MOJIUTHKH.

24. ITocTaHOBKa 3a/1a4u 1 ONpeIeTICHUE TIeJIeH CClIeIOBaHus, pa3paboTKa IIaHa UCCIIEOBaHUSI.

25. KoHuenuuy MapKeTHHIa.

26. Kommiekc mapkeTuHra (MapKeTHHT-MHUKC).

27. XapaKTepuCTHKa MapKETUHIOBOT'O HHCTPYMEHTAPUSI.

28. (Cxema B3aMMOCBSI3M MApPKETUHI-MHKC C TPOLECCOM IUIAHUPOBAHUS MapKETHHTA.
MapKeTUHIOBBII HHCTPYMEHTApUH.

29. Cuneprernueckuii 3QpPeKT MapKEeTHHTOBOTO HHCTPYMEHTAPHS.

30. Mogenu MapKeTHHTa.

31. ToBapHas OJUTHKA.

32. [lorpeOuTenbckas IIEHHOCTh TOBAPA.

33. )Ku3HeHHBII UK TOBapa.

34. Knaccudukanus ToBapoB.

35. HHOBalIMOHHAS MTOJUTHKA B CUCTEME MAPKETHHTA.

36. ToBapHbIl aCCOPTUMEHT, €70 XapaKTEPUCTUKH.

37. 3agaun ONTUMH3ALMK HOMEHKIATypPhl TPOU3BOAUMOMN MPOAYKIIUH.

38. luBepcuduraius mpoayKIIH.

39. Pa3paboTka TOBapHBIX MapoK.

40. Ponp ynakoBKM B TOBapHOW MOJINTHUKE.

41. IlenoBas MOJUTHKA MPEATIPUSITHSL.

42. lleHoBast crpateruss (pupMbl U €€ THUIBI, BHIPAOOTKA OCHOBHBIX HAIMPABJICHHS IIEHOBOM
MOJINTUKH, OTIpe/IeTICHNE YPOBHS 1IeH, MPUOBUTH U PEHTA0EIbHOCTH.

43. UyBCTBUTEIBLHOCTH MMOTPEOUTENS K IICHE.

44. Ananu3 u3epxKeK, aHaIN3 KOHKYPEHTOB

45. ®opMupoBaHUE MPUHITUTIOB IIEHOOOPA30BAHHS.

46. OcHOBHble MNPUHIUNBI (OPMUPOBAHUS NPABUIBHOTO TMPEACTABICHUS O TOBEICHUU
noTpeOuTenei.

47. OCHOBHBIE TPYNIIBI MOTPEOHOCTEN B MAPKETHHTE.

48. OCHOBHBIC IJIMYHOCTHBIC, KYyJIbTypHBIC, COIMAIbHBIE W TCUXOJOTHYECKUE (HaKTOPHI,
OTIpeIeNIA0NINe OLIEHKH U MOBEICHHE TOTpedUuTeNnei.

49. TlokynarenbCKUe POJIM M THITBI MMOKYIMATEIHCKOTO MOBEACHUS NPU MPUHSATHU MOTpEOUTETIEM
pelieHus o mpuoOpeTeHny ToBapa.

50. IIporecc MoaenupoBaHus MOBEACHUS KOHEYHOTO MOTPEOUTEINS B MApKETHHTE.

51. TloHATHSA «KOHKYPEHIIUS», «KOHKYPEHTHas OOphOa», «METOIbl KOHKYPEHTHOH OOpBHOBI»,
«KOHKYPEHTHOE NMPEUMYIIECTBOY, «M3YUCHHE KOHKYPEHTOB.

52. Cocrasnsrone konuenuuu M.IToprepa.

53. XapakTepuCcTHKa KOHKYPEHTHBIX MO3HUILIHUH.

54. CermeHTalus peIHKA, OHITUE U KPUTEPUH.

55. Ctpareruu oxBaTa pbIHKa U BEIOOD LIETIEBBIX CETMEHTOB.

56. CerMeHTHpOBaHHME pPbIHKAa MPOMBIIUICHHBIX TOBAapOB, CETMEHTHUPOBAHHWE  PBIHKA
MPOJIOBOJILCTBEHHBIX TOBAPOB.

57. Ctpareruu BbIOOpa IEJIEBBIX PHIHKOB.

58. ®@axTOopHl, BIUSIONINE Ha BEIOOP IENIEBBIX PHIHKOB.

59. Ilo3uunoHnpoBaHUE.

60. KirroueBble KOMIETEHIIMU U TOTPEOUTENBCKAs IIGHHOCTh KaK OCHOBBI TIO3ULIMOHUPOBAHMUSL.

61. Onenka 3¢ (heKTUBHOCTH MO3UITMOHUPOBAHHS.

62. B3auMoCBsI3b cTpaTeruii BEIOOpA IEJIEBBIX PHIHKOB U TO3UIIMOHUPOBAHUS

6. METOINYECKHUE MATEPHUAJIBI, OITPEJAEJAIOINIME ITPOUEAYPbBI OHEHUBAHUA
KoMIIJIEKT OILIGHOYHBIX CPEACTB XpaHUTCS Ha Kadenpe, MOMJISKHUT OOHOBICHHIO IO Mepe
HeoOxomumocTu. st pOMEXKYyTOUHOM aTTecTaiuu B BUAe dKk3ameHa kaxnaoe OC 1o JHUCHUTUIINHE
OOHOBIIAIETCS W yTBEpXKAaeTcs 3a 14 mHel 10 Havajla CECCHOHHOTO MEePHo/ia M XPAaHUTCS B HEIOCTYITHOM
MECTE OT HECAHKIITMOHUPOBAHHOTO J0CcTyma. OTBETCTBEHHOCTh HeceT Kadepa.
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[Mopsimox mpoBeneHUsT TEKYIIEro KOHTPOJIS YCIEBAEMOCTH W TPOMEXKYTOYHOW AaTTecTaluu
obygarontuxcst mo OIIOII pernmamentupytorcs [lonokeHHEM O TEKyIIeM KOHTPOJIE YCIEBAEMOCTH U
MPOMEKYTOUYHOM aTTECTAIIMN 00YJArOIIMXCS TI0 IPOrpaMMaM BhICIIEro 00pa3oBaHUsI.

Texyrmuit KOHTPOJIb YCIIEBAEMOCTH SBJISIETCS (POPMOI KOHTPOJISI KaueCTBA 3HAHUN O00yJaIOIINXCs,
OCYILIECTBIISIEMOTO B MEKCECCHOHHBIM MEepuox OOY4YEeHHs C IENbI0 ONpENeNIeHUs] KauecTBa OCBOCHUS
OIIOII.

Texymuii KOHTPOJIb YCIIEBAEMOCTH OCYIIECTBIISICTCS: HA JICKIUAX, TPAKTHUECKUX (CEMUHAPCKUX)
3aHATHUSX, B paMKaX KOHTPOJISI CAMOCTOSITENIbHOM pabOTHI.

OOyuatonecss 3apaHee HHOOPMHUPYIOTCS O KPHUTEPHSIX M TMPOLEAype TEKYLIero KOHTPOJIS
yCIIEBAa€MOCTH TPEIOAaBATESIMH 10 COOTBETCTBYIOIIEH yUeOHON AUCIUILITHHE (MOIYIIS).

YcneBaeMoCTh TMPU TEKYMIEM KOHTPOJIE XapakTepu3yeT OO0BeM M KadeCTBO BBHITIOJHEHHON
oOydJaronuMcst padoThI IO TUCIUILTAHE (MOIYITIO).

[lemparornueckue BuAbI U (POPMBI, HCIIOIB3YEMbIE B MPOIECCE TEKYILEro KOHTPOJIS YCIIEBAEMOCTH
00ydJaronuxcs, ONPEACNISIIOTCS METOJAMYECKOW KoMuccHuer kadenpel. BpiOmpaemblii BHI TEKYIIETO
KOHTpOJISl oOecrieunBaeT Haubosee MOJMHBIM U OOBEKTUBHBIM KOHTPOJb (M3MEpeHue U (PUKCUPOBAHHE)
YPOBHSI OCBOEHUS PE3YIbTATOB 00YUEHHUSI 110 TUCHUTUIMHE.

[IpenogaBaTeny MpenOCTAaBISAIOT CBEIEHUS O TEKYIICH YyCIeBAaeMOCTH OOYYaIOIIMXCS B paMKax
MPOBEJCHUS TEKyIIell aTTecTallud B CEMECTpe B JIeKaHaThl/ y4eOHBbIM OTAEeN MHCTUTYTa B CPOKH,
oTpesieNieHHbIC BHYTPEHHUMU PACTIOPSTIUTEIBHBIMEI IOKYMEHTAMU WHCTUTYTA.

B mensax obecriedeHus TEKYIIEro KOHTPOJIA YCIIEBAEMOCTH IMIPENoAaBaTelb IMPOBOIUT
KOHCYJIbTAIIHH.

[IpenogaBarens, BeAYyUINI 3aHATHS CEMUHAPCKOTO THIIA, TPOBOAUT aTTECTALIMIO OOYUYaAIOLIUXCS 32
OPOMISNIINI Tmepuoa. ATTecTalusi TPOBOAUTCS, €CIU TPOBEACHO HE MEHee 3 MPaKTUYECKUX
(ceMHHapCKuX) WK J1a0OpaTOPHBIX 3aHATHI, B YCTAaHOBJIEHHBIE JAEKaHAaTOM CpPOKH, HE pexe 1 pasa 3a
yueOHbIi cemecTp. OOyuaromecss aTTeCTyIOTCS ITyTEeM BBICTABJICHUSI B COOTBETCTBYIOIIYIO TPYHIIOBYIO
BEJIOMOCTb 3aIIUCEH 10 CHUCTEME: «aTTECTOBAH» WM «HE aTTECTOBAH.

[IpenogaBaTenb, MPOCTABISAS UTOTH TEKYIICH aTTECTALUU, JTOBOJIUT PE3YNbTAThl aTTECTAIIMU O
CBEICHMSI CTYACHUECKON TIpynmbl U OOBSACHSIET NPUYMHBI OTPULIATENBHOM aTTeCTallud IO 3ampocy
oOyuJatorerocs.

[Tpu arTecTanyu 00y4arOmUXCs YIUTHIBAIOTCA CeAyIONIe (PakTOphl:

— pe3ynbTaThl pabOTHl HA 3aHSTHSIX, TOKa3aHHBIC MPU 3TOM 3HAHUS MO AUCIUILTHHE (MOIYIIO),
YCBOCHHE HABBIKOB MPAKTUYECKOTO TPUMEHEHHUS TEOPETUYECKHX 3HAHWM, CTENeHb AaKTHMBHOCTH Ha
MPaKTUYECKHUX (CEMUHAPCKUX ) 3aHATUSIX;

— pe3yabTaThl M AKTUBHOCTH YUACTHUSl B CEMHHAPAX U KOJJIOKBUYMaX;

— pEe3ynbTaThl BHIMOTHEHHSI KOHTPOJIBHBIX padoT;

— pe3yabTaTbl W OO0BEM BBIIOJIHEHHBIX 3aJlaHUd B paMKaX CaMOCTOATEIbHOW paboThI
00yJaromuxcs;

— pe3yJbTaThl JIMYHBIX O€ce]] CO CTYJACHTAMH 0 MaTeprally Y4eOHOMN TUCIUTUTHHEI (MOIYIIS);

— TIOCEUICHHE CTYAECHTaMH, CEMUHAPCKUX M MPAKTUYECKUX 3aHSATUH, Ta00OpaTOpHBIX paboT;

— CBOEBpEMEHHAs JUKBHUJAAIWS 3aJ0DKEHHOCTEH IO MPOMIEHHOMY Marephally, BO3HUKIIUX
BCJIC/ICTBUE TPOMYyCKa 3aHATH MO0 HEYIOBICTBOPUTEIBHBIX OICHOK IO pe3yibTaraMm padOThl Ha
3aHATHUSAX.

— pe3yabTaThl MPOXOXKACHUS KOHTPOIBHBIX TOUEK 110 JUCIUTLIHHE.

I[IpomexyTouHasi arTecTalusl OOYYAIOIMIUXCS WHCTHTYTAa SIBIsIETCST (OPMOA  KOHTPOIIS
pe3ynbTatoB 00y4eHHUs MO JUCIUILIMHE C LEIbI0 KOMIIJIEKCHOTO OINpEAeTeHHs] COOTBETCTBHUS YPOBHS U
KauecTBa 3HAHUHN, YMEHUN U HABBIKOB OOy4alOUIUXcs TPEOOBAHUSAM, YCTaHOBJICHHBIM 00pa30BaTEIbHOM
MPOTPaMMOii.
dopMUpoOBaHUE OICHKU TEKYIIEro KOHTPOJS yCIIEBAEMOCTH M MPOMEXKYTOUHOM aTTeCcTalliu M0 MTOTaM
OCBOEHUSI JUCIUIUIMHBI OCYIIECTBIISIETCS C HCIOJIb30BAHUEM IMSITHUOAIIBHOM CHCTEMbI OLEHKHM 3HAHWM
00yJaromuxcs.

MeTtoauuecke MaTepuabl, ONpeIesIone TPoLeaypbl OLEHUBAHUS 3HAHUI, yMEHUN, HABBIKOB
U (WIK) OmbITa ACSITENFHOCTH, XapaKTePU3YIOMIMX JTambl (GOPMUPOBAaHUS KoMmmeTeHIwi [Ipomenypsr
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OLICHUBAHMSI BKJIIOYAIOT B c€0s TEKYLIMI KOHTPOJb M MPOMEKYTOUHYIO aTTECTALUIO.

Texymuii KOHTPOJIb YCIIEBAEMOCTH MPOBOAUTCS C HCIOJB30BAHUEM OIICHOYHBIX CPENCTB,

Hp@I[CTaBHGHHBIX B II. 5 JAaHHOT'O HpI/IJIO)KeHI/I}I. Pe?)y.HbTaTBI TeKYH_IGI‘O KOHTpOHH JTOBOIATCA 10 CBECACHUS
CTYJICHTOB JI0 TPOMEXKYTOYHOU aTTecTanuu. [IpoMexyTodHas aTrTecTarus IpoBOIUTCS B GopMe dK3aMeHa
U 3a4yeTa C OLIEHKON. DK3aMeH MPOBOAMUTCS IO PACHUCAHUIO SK3aMEHALIMOHHOMW CECCHHM B MHUCbMEHHOM
Bune. KommuectBo BompocoB B 3k3aMmeHarimoHHOM 3amaHuu — 30. [IpoBepka OTBETOB W OOBSBIICHHE
p€3yJII>TaTOB HpOI/ISBOI[I/ITC}I B OCHb 3K3aMCHa. Pe?)y.HbTaTBI arTTecTalluu 3aHOCATCA B BKBaMeHaHHOHHyIO
BEJIOMOCTh W 3a4ETHYIO KHWKKY CTyAeHTa. CTyACHTHI, HE MPOIIEIIINE TPOMEKYTOUHYIO aTTECTAIHIO TI0
rpaduKy CeCCHHM, JOJKHBI IMKBUIUPOBATH 33JOJDKEHHOCTh B YCTAaHOBIIEHHOM TOPSIJIKE.

7. OCOBEHHOCTH OCBOEHMUS JIMCHUIIJIMHBI AJ151 UTHBAJIMAOB U JIUL C
OI'’PAHUYEHHBIMHA BO3MOKHOCTAMU

AnantupoBaHHBIE OIICHOYHBIE MaTepuallbl cofepxkarcs B agantupoBanaoit OITOI1. O0yuenue
00y4aroIuXCcsl C OTPaHUYEHHBIMU BO3MOKHOCTSIMH 3/J0POBbs IPH HEOOXOIUMOCTH OCYILIECTBIISAETCS
Ha OCHOBE aJalTUPOBAaHHON paboyeil MporpamMMmbl C HCIIOJB30BAaHHEM CIEIHAIbHBIX METOJIOB
o0yyeHMsT W  JUJAKTHUYECKMX  MAaTepHajoB, COCTABICHHBIX C  y4e€TOM  OCOOEHHOCTEH
NCUXO(HU3UUECKOTO PA3BUTHSA, HHIUBUAYAIBHBIX BO3MOXXHOCTEH M COCTOSIHHS 3JI0pOBbSI TaKUX
obOyyJaromuxcs (o0ydaromierocs).

CamocrosTenbHas paboTa 0OydarOUIMXCS C OTPAHUYCHHBIMH BO3MOXKHOCTSIMH 37I0POBbS U
MHBAJINOB I103BOJIIET CBOEBPEMEHHO BBISIBUTH 3aTPYJHEHHS M OTCTABAHUE U BHECTU KOPPEKTHUBBI B
yueOHyI0 eaTeIbHOCTh. KOHKpeTHbIE OPMBI M BUIBI CAMOCTOSATENILHONM PabOThl 00YUaIOLIMXCS JIUI]
C OTrPaHWYEHHBIMU BO3MOXKHOCTSMH 3/10pOBbSl U HMHBAIMJOB YCTaHABIMBAIOTCS IPENOJaBaTEICM.
Br160op ¢opM 1 BHIIOB CaMOCTOSATEIBHOM pabOThI, 00Y4aIOLINXCsl C OTPAHUYEHHBIMU BO3MOKHOCTSMHU
30POBbsl U MHBAIMJOB OCYILECTBIISAETCS C Y4ETOM UX CIHOCOOHOCTEH, 0COOEHHOCTEW BOCTIPUATHS U
TOTOBHOCTH K OCBOCHHIO yuyeOHOTO MaTepuasa. DopMbl CaMOCTOSATENILHOM PabOThl yCTaHABIMBAIOTCS
C Y4€TOM MHINBUIYAIbHBIX ICUXO()H3NIECKUX 0COOEHHOCTEH (YCTHO, MUChbMEHHO Ha OyMare wiid Ha
KOMITbIOTEpE, B ()OPME TECTUPOBAHUS, SJCKTPOHHBIX TPEHAKEPOB U T.I1.).

OcHoBHbIE (OPMBI TIPEACTABICHHUS OIICHOYHBIX CPEACTB — B Me4aTHOU (Gopme minm B hopme
AJIEKTPOHHOTO JOKyMeHTa. /[ oOyyaromuxcs ¢ HapyHICHUSIMH 3pEHUS IpelyCMaTpUBACTCS
BO3MOXHOCTb TIPOBEJIEHMSI TEKYIIEro M IPOMEXYTOYHOIO KOHTpOJs B YyCTHOW Qopme. [l
00y4aromuxcsi ¢ HapyUICHUAMH CITyXa IPeayCMaTpUBACTCS BO3MOXHOCTh MPOBEIECHHUS TEKYIIETO U
IIPOMEKYTOUHOI'O KOHTPOJISI B MUCbMEHHO (popme.

Ta6muma 7.1. Kateropuu o6ydaromuxcst ¢ OB3, cmocoOsl BOCIpUATHS UMU HHPOPMAITUH
Y METOJIbI UX OOYUYCHHS.

Kareropuu oby4aromuxcs mo MeTtop! 00yueHUS
HO30JIOTUSIM

c Crerbie. Crioco0lAytnansHO-KHHECTETHICCKUE, MIpeIyCcMaTpHUBAFOIIIHC MOCTYIUICHHE)

HAPYIICHUSM [BOCTIPUSTHS yaeOHOM HHPOPMAITH TTOCPEIICTBOM CIIyXa H OCS3aHUSL.

Y 3pCHUS WHGOPMAITIH: IMoTryT NCIIOJTb30BAThCSI IIPH YCIIOBUH, YTO BU3yalbHas vH(OpMaIus OyeT
0CSI3aTEEHO- aIalITHPOBaHA JUIS JIUI] C HAPYIICHUSMHE 3PCHHS:
CITyXOBOI BU3yaJbHO-KHHECTETUUCCKHUE, MPEIIOararolue nepeady 1 BOCIPUSTHE
CrnaboBupsimue. yaeOHOW MH(pOPMAIIMH ITPH MOMOIIIH 3PEHUS U OCSI3aHVS,
Cnoco0 BoCTpUATHAQYJHO-BU3yallbHBIE,  OCHOBaHHBIE  Ha  IpEJACTaBIeHHE  Y4eOHOMU
WHQOPMAITUH: MHQOPMAITUK, TPH KOTOPBIX 33JCHCTBOBAHO 3PUTEIHLHOEC H CIYXOBOE
BpUTEIHHO- BOCTIPHUSITHC;
0CsI3aTEIILHO- ayTN0-BU3YaIbHO-KMHECTETUUCCKHE, Oa3MpYIONIUecs Ha MPeCTaBICHUH
CITyXOBOI MHQOPMAIUK, KOTOpas I[OCTYMMaeT IO 3pUTEIHHOMY, CIIyXOBOMY U

0CsI3aTEIbHOMY KaHAJIaM BOCTIPHSITHE.

C [myxwue. Crioco0BHU3yaTlbHO-KMHECTETUIECKHE, MPEATOJIATAIOIINE TIepelady U BOCIPHUSATHUE

HAPYIICHUSM [BOCTIPUSITHS yaeOHOW MH(OPMAIIMH ITPH MTOMOIIH 3PSHUS U OCSI3aHMSL.

U cIyXxa MHQOPMAITUH: IMoryT HCTIOTB30BaThCS TIPH YCIIOBUH, YTO ayAuaibHas HHpopManus OyaeT
BPUTEIBHO- a7anTHPOBaHA JIJIS JIUI] C HAPYIICHUSMU CITyXa!
0CsI3aTEIbHBIN ay/IMO-BU3yallbHBIC, OCHOBaHHBIE Ha  TPEJCTABICHHE  y4cOHOMH
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Cra0ocplalime.
Criocob6 BoCTIpHATHS

WHGOPMAIUKN, TPH KOTOPBIX 33JeHCTBOBAHO 3PUTEIHLHOEC W CIYXOBOC
BOCTIPHUSITHE;

WHGOPMAITUH: Ay IUaNTbHO-KUHECTECTUUECKHUE, MpeAyCMaTpUBAIOLLKE MOCTYIUJIEHNE
3pUTenbHO- yaeOHOW MH(pOPMAIIHH MTOCPEACTBOM CIIyXa U OCSI3aHUS,
0CS13aTEIIbHO- ayTN0-BU3YyaIbHO-KMHECTETHUECKHEe, OazupyIoUIecs Ha MpeaCcCTaBIeHUH
CIIyXOBOU WHQOPMAIUK, KOTOpas IOCTyMMaeT 1O 3pUTEIHHOMY, CIIyXOBOMY U
0CsI3aTeTFHOMY KaHajlaM BOCTIPUSITHUE.

C Crioco6 — BH3yaJlbHO-KHHECTETHUECKHE;

HapYyHICHUAM BOCIIPUATUA — ayJIn0-BU3YAJIbHBIC;

11 OIOPHO-  MHpOpMaLUK: — ayJnaabHO-KHHECTETUYECKHUE;

IMBUTATEIHHOT BPUTEIHHO-
0 ammapara  (ocs3aTenbHO-
CIIyXOBOU

— Ay 0-BU3YAJIbHO-KUHCCTCTUYCCKHUC.

Tabmuna 7.2. — CriocoObl amantauu 00pa3oBaTeIbHBIX PECYpPCOB.
VYcnoBHbIe 0003HAUEHUS:
«+» —o0pazoBaTenbHbIi pecypc, He TPeOyIOIUil afanTauy;
aJanTUPOBaHHBIM (opMaT K OCOOCHHOCTSIM MpuemMa-tiepenadun uHpopManuu
oOyuaromuxcst uHBaNuAoB U Jui ¢ OB3 ¢opmar obpa3zoBarenbHOrO pecypca, B TOM UHCIE C
UCTIOJIb30BaHUEM CIEIIHATBHBIX TEXHUYECKUX CPEIICTB;

«AD»— anbTEepHATUBHBIN SKBUBAJICHT UCIIOJIH3YEMOT'0 pecypca

«AdDy —

Kareropun OO0pa3oBaTeJIbHBIE pecypchl
o0yvarommxcs 1no DJIeKTPOHHbIE IleuaTHbIe
HO30J10r1sIM MyJbTHME| TrpaduvecKue ay/mo TEKCTOBbIE,
6] 3J1eKTPOHHBIE
aHaJIoru
MeYaTHBIX
H31AHUI
C Hapymenus(Ciensie AD AD (Hampumep, + AD AD (Hampumep,
MH 3pESHUS CO3aHue (HampuMep, |TeYaTHBIM MaTepua,
MaTepHaIbHOMN QyZHO ONKMCAaHNE)  BBIIOJIHECHHBIN
MOJIETH penbe(HO-TOYESUHBIM
rpaduyecKoro mpudrom JI. Bpaiins)
00BbeKTa
(3Dmonenn)
CiraboBuas AD AD + AD AD
e
C HapymeHus|l myxue AD + AD (HammpumMmep, + +
MH CITyXa TEKCTOBOE
OIIMCaHue,
THIIEPCCHIIKH )
Cnabocibii AD + AD + +
arue
C HapylIEHUSMHU ONIOPHO- + + + + +
NBUTaTENILHOTO arnapaTa
Tabmmma 7.3. - ®opMbI KOHTPOJIS U OIICHKU PE3YJIbTAaTOB 00yueHuss MHBAIHI0B 1 Jull ¢ OB3
Karteropuu ®opMa KOHTPOJISI H OLIEeHKH Pe3yJIbTATOB 00y4eHHUst
o0yvyaruuxcst
10 HO30JIOTHAM
C napyumeHusaMu |— yCTHasl POBEpKa: AWCKYCCUH, TPEHHHTH, KPYTJbIe CTONBI, cCOOECEIOBaHHS, YCTHBIC
3peHUs KOJIJIOKBUYMBI U JP.;
- C HCIIOJB30BaHMEM KOMIIbIOTEpa U crenuansHoro I10: pabora ¢ 3IEKTPOHHBIMH
00pa3oBaTEeIbHBIMH  pecypcaMH, TECTHPOBaHHME, pedepaTsl, KypCcOBBIE  IPOEKTHI,
JMCTaHIIMOHHBIC (DOPMBI, €CIIM TTIO3BOJISIET OCTPOTA 3PSHHMS -
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rpaguueckue paboThI U Ip.

C HapyueHusiMH | — NMCBMEHHAs TIPOBEpKa: KOHTPOJIbHBIE, Tpaduyeckue paboOThl, TECTHPOBAHUE,
ciryxa JIOMAIIIHUE 3aJJaHHUs, 3CCE, TUCbMEHHbIE KOJUIIOKBUYMBI, OTUYETHI U IP.;

- C WCIOJIb30BaHMEM KOMIbIoTepa W crneuuansHoro I10: paboTa ¢ 31€KTpOHHBIMH
00pa3oBaTeIbHBIMH PECYpCaMu, TECTUPOBaHKE, pedepatsl,

KYpCOBBIE MTPOEKTHI, rpaduuecKie padoThl, TUCTAHIIMOHHBIE ()OPMBI H JP.

C HapywCHHSIME | — MUCHMEHHAsI IPOBEPKA, C UCIIONIH30BAHUEM CIEIUATBHBIX TEXHUYECKHUX
OTIOPHO- CpEeICTB (aTbTePHATHBHBIX CPEJICTBA BBOJIA, YIPABICHHUS KOMIBLIOTEPOM H JIp.):
JIBUTATEIILHOTO | KOHTPOJIbHBIE, TpauuecKkre paboThl, TECTHPOBAHKE, IOMAITHUE 3aJJaHHs, 3CCe,
amnmapara MUCHMEHHBIE KOJUIOKBHUYMBI, OTYETHI H JP.;

- yCTHasl IPOBEPKA, C UCIIOIb30BaHUEM CIIELHATIbHBIX TEXHUIECKUX CPEACTB
(cpencTB KOMMYHHUKAIMI): JUCKYCCHH, TPEHUHT Y, KPYTJIbIE CTOJIBL,
cobeceJ0BaHMsl, YCTHBIE KOJUIOKBUYMBI U JIp.;

- C MCIIOJIb30BaHUEM KOMIIbIOTEpa U cniennansHoro [10 (ambTepHaTUBHBIX
CPEICTB BBOJIA U YIIPABJICHUS KOMITBIOTEPOM H Ip.): paboTa ¢ 3JeKTPOHHBIMHU
00pa3oBaTeIbHBIMU PECYypCcaMu, TECTUPOBaHKE, pedepaThl, KypCOBbIE IPOEKTHI,
I'paduueckue paboThl, TUCTAHIIMOHHBIE (POPMBI - IPEATIOUTHTEIbHEE
o0yyaromumMcs, OrpaHUYEHHBIM B IIEPEIBIKEHUU U JIP.

7.1. 3AJAHUA IJIA TEKYIIEI'O KOHTPOJIA J1A UHBAJIUIOB U JINL
C O'PAHUYEHHbBIMU BO3MOKHOCTAMHU

Texymuii KOHTPOJIb W MPOMEXKYTOUHAST aTTecTalus oOydaroniuxcss wHBaMHAOB U juil ¢ OB3
OCYIIECTBIISIETCS C UCIIOJIb30BAHUEM OLIEHOYHBIX CPEICTB, aAalITUPOBAHHBIX K OTPAHUYCHUSM UX 310POBbS
U BOCTIpUATHUS UH(POPMAIUH, B TOM YHCJIE C UCIIOJIB30BAaHUEM CIEIHAbHBIX TEXHUYECKUX CPEICTB.

Texymuii KOHTPOIb YCIIEBAEMOCTH JUIs o0ydaromuxcst HHBAUI0B 1 null ¢ OB3 Hampasien Ha
CBOEBPEMEHHOE BBISIBJICHUE 3aTPyIHEHUIN U OTCTaBaHUs B O0yYE€HUH U BHECEHUSI KOPPEKTHUBOB B yUEOHYIO
JEeSTEIIbHOCTh. BO3MOXKHO OCYIIIECTBICHHE BXOAHOT'O KOHTPOJS JJIsi OMpEICNICHUs e€ro CIOCOOHOCTEH,
0COOEHHOCTEH BOCIIPUATHS U TOTOBHOCTH K OCBOCHUIO Y4eOHOT0 MaTepHara.

7.2. 3AJIAHMSA JJIS1 MTPOMEXYTOYHOM ATTECTAIIMU J1JIsI THBAJIUJIOB U JINII C
OI'’PAHUYEHHBIMHA BO3MOXHOCTSIMHA
dopMa  NPOMEKYTOYHOM  aTTECTAMU  YCTAaHABIUBACTCA C  y4E€TOM  HHJIUBHUIYAJIbHBIX
NCUXO0(PU3NIECKUX 0COOEHHOCTEH (YCTHO, TUCBMEHHO Ha Oymare, MMCbMEHHO Ha KOMIBIOTEpE, B opMme
TCCTUPOBAHUS U T.H.). HpI/I HGOGXOI[I/IMOCTI/I O6y‘IaIOH_II/IMC}I npeaoCTaBIACTCA JOIMMOJIHUTCIILHOC BPEMS IJIA
MOJATOTOBKH OTBeTa. [IpoMexyTodHass aTrTecTanus, NPH HEOOXOIUMOCTH, MOXKET IPOBOIUTHCS B
HECKOJIBKO 3TaroB. {1 37TOro peKOMeH]IyeTCsl UCIOIb30BaTh PYOEKHBIN KOHTPOJb, KOTOPBIN SBISETCS
KOHTPOJILHOM TOYKOM 0 3aBEPIICHUIO H3YYCHUS pa3/ielia WIH TeMbI JUCIUTUTNHBI, MEXKTUCITUTITHHAPHOTO
Kypca, IPaKTHK U €€ Pa3IelioB C IEbI0 OLIEHUBAHUS YPOBHS OCBOSHUS MPOTPAMMHOTO MaTepuaia. GopMel
¥ CPOK MPOBEICHUS PYOEKHOTO KOHTPOJIS OTPEACIISIOTCSI
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