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1. IEPEYEHb KOMITETEHIIUM Y 3TATIBI KX
®OPMUPOBAHUSA B NIPOLNECCE OCBOEHUSA
JAUCHUIIJINHBI
1.1. @DoH/ OIEHOYHBIX CPEACTB MpEAHA3HAUCH MJIsi OIEHKH PE3YJIhTaTOB OOYYEHHUsS IO
y4eOHOH TUCIUILTHHE.
Paboueit mporpamMMoil TUCHMIUIMHBI (MOJIYJIS) TPEAYCMOTPEHO (OPMHPOBAHUE CIICTYIOITUX
KOMITCTEHIINH:

Kon u Kon u IInanupyemble pe3yabTaThl 00y4eHHUsI 110 NUCHHUIINHE
HAaHMeHOBaHHe HANMEHOBaHHE
KOMITeTEeHIIUH HHAUKATOPA
BbINYCKHUKA AOCTHKEHUSI

KOMIIeTeHIM I

TIK-1. TIK-1.1. Croco0OeH | 3HaTh: METOIBI, KOHILENIMH W MOJICIH, CBSI3aHHEBIE C
Crniocoben OLICHMBATh PBIHOYHYIO | QHAIM30M U COZEPXKATEIbHON HMHTEpHpeTalueil TeKyIux
OLICHUBATh CUTYALUIO U | IPOLIECCOB, MPOUCXOSIINX B MUPOBOW M OTEUECTBEHHOU
BO3JICHCTBUE IIPOrHO3UPOBATh €€ | 5KOHOMHKE, IPUHUMAET PELICHNs B KOMaH/e
MaKpO’KOHOM pa3BuTHE YMers: MIPUMEHSATH TEOPETUKO-METOANYECKUN
NYECKOU UHCTPYMEHTAPUH, CBS3aHHBII c aHaJIU30M u
cpeasl Ha COAEPKATEIbHON MHTEPIpPETAMEN TEKYIIUX MPOIECCOB,
(byHKIIMOHHUPO IIPOUCXOAIINX B MUPOBOM U OTEUECTBEHHONH IKOHOMUKE.

BaHHC BJ'IaI[eTBZ HaBBbIKaMH IMIPUMCECHCHUSA KOHICIITYyaJIbHO-

OpraHu3anui METOAMYECKOr0 almapara, CBSI3aHHOI'O C aHaJIW30M U
COZIEPKATEIIbHON MHTEpIpETalell TEKYIUX MPOILECCOB,
IIPOUCXOISAIINX B MUPOBON U OTEYECTBEHHON YKOHOMUKE.

1.2. BxonHoli ypoBeHb 3HAHMW, YMEHHUH, OIBITa JACATEIbHOCTH, TpeOyeMbIX IS

dbopMupOBaHUS KOMITETEHIIUN

— (opmynupyeTr OCHOBHBIE ONpEENEHHsI, UMEIOIINE OTHOIICHUS K 00JaCTH TEOPHH PHIHOYHON
HYKOHOMUKH,

— 3HAET CYLIHOCTb U IIPUHLUIBI MAPKETUHIOBBIX TEXHOJIOT UM

— 3HaeT OCHOBHbIE METO/Ibl aHAJIM3a PHIHKA U c(hepbl MX MIPUMEHEHUS

— yMeeT MPOBOJAUTH aHAIM3 PbIHKA, UMEIOUINI 3HaueHue Uil (OPMUPOBAHUS KOHKYPEHTHBIX
[IPEUMYILECTB KOMIIaHUU

— TmpeuiaraeT METOJbl aHajdh3a pbIHKA C LEeNb0 JIOCTHXKEHUS KOHKYPEHTOCIOCOOHOCTHU
NpEANPUITHS

— BIIQ/ICET COBPEMEHHBIMU METOJIaMH MAapKETHHIa B CBOEH PO ECCHOHATILHOM 1A TEIbHOCTH;

— HCIOJBb3YET HAaBbIKU MyOJIMYHOTO BBICTYIIJICHUS, HATUCAHUs U 0(OpMIIEHUS JOKIana, pedepara;

— NPUMEHSET HAaBBIKM AHAIMTHUYECKOTO MBIIIJICHUS W BENCHMS AMAJIOra, apryMEHTUPOBAHHOTO
U3JI0KEHUSI COOCTBEHHOM TOUKH 3PEHUS;

— BIIaJICET HaBbIKaMH pabOTHI C JIUTEPATYPOH.

— MpHOOpeTaeT MPaKTHUYECKUE HABBIKM HCIIOJIB30BAHUS KIIIOYEBBIX KAaTETOPUil, IKOHOMHYECKHX
3aKOHOB, METOJIOB U HUHCTPYMEHTOB,

2. CTPYKTYPA ®OC IO JINCHHUTIJIMHE
OneHka TIPOBOJUTCS  METOJAOM  COTOCTABJICHHS  TApaMeTPOB  MPOJEMOHCTPUPOBAHHOM
O6y‘-IaIOH_II/IMC}I HpO,Z[yKTa NCATCIIBHOCTHU C 3aJaHHBIMU 3TAJIOHAMHU U CTaHI[apTaMI/I 110 KpI/ITepI/I}IM.
Ta6mmma — 1.1. OObEKTHI OllEHUBAaHUSI 1 HANMEHOBAHWE OI[CHOYHBIX CPEJICTB

Howmep u @opmel |OOBEKTHI OIICHUBAHUS Bupn 3ansatus dopma
HAMMEHOBAHU | TEKYIIETO / MPOBEICHUS
e KOHTPOJIS HaumeHoBaH|  OIIEHKH
[pa3IeIIOB/TEM | yCIICBAEMOC ue VYcrHast/
™ / OIICHOYHBIX | MUChMEHHAs
MIPOMEXKYTO CpEICTB




YHOU
aTTecTaIrun

Tema 1. {Texymwmit CyimHocTh coBpeMeHHOro Mmapketunra. Llenb,00bektol, JII1 — mokmianmycTtHas/
MapkeTUHT [KOHTPOJb | NPUHIUIBI,  TEHACHUMH  PAa3BUTUS  MAapKETHUHTA. |C MUCbMEHHAS
u OYHKIMA ¥ TIPOIECC MApPKETHHTA. Mpe3eHTaIme
0011ecTBo. Konnenuuu MapKeTHUHra: UCTOPUYECKHE W COBpeMEeHHbIe i, T — TecT
Konnenmun Tunel MapKeTHHTa B 3aBUCHMOCTH OT COCTOSTHHS CIIPOCa.
MapKETHHTa,
TUTIBI
MapKeTHHTa
Tema 2 [Texkymuit | Kmaccudukauuss mapketunroBoit cpeabl. MUuctpymentst 11 — noxmaay ctHas
AHanms KOHTPOJIb | aHaIM3a  MAapKeTHHTOBOM  Cpelpl: aHalW3  IISITH C MUChMEHHAS
MapKETHHTOB KOHKypeHTHBIX ¢l M. [loprepa, PEST-anamu3, SWOT- mpesenrarue
oM cpensbl aHanmu3, SNW-ananu3. CerMeHTUpoBaHUE pBIHKA, I T —TecT
MpeaPUITHS. OCHOBHBIE MeTonbl. MapkeTunroBas uH(popmManroHHas [Keiic
MapkeTHHTOB cucrema.  Iloacucremsl aHanuza BHYTPEHHEH [TUCITyT
13( uHpOpMaIUH, MapKETHHI'OBOTO HaOJIOACHUS,
MCCIIEIOBAHU MapKeTUHIrOBOr0 aHanmu3a. Lemn u 0OBeKTH
1. MapKETHUHTOBBIX HCCIIETOBAHUI. [Ipouenypa

MapKETUHTOBBIX HCCIIEIOBAHUI. Hctounuku

nH(pOpMaIMU  JUIsi MapKETUHTOBBIX  MCCIICJIOBAHHIMA.

Metoabl cOopa nHGOpPMALIUK, WX MPEUMYIIECTBA H

HEJTOCTATKH.

CoBpEeMEHHBIE ~ TEXHOJIOTHSl  TIPOBEJEHUS  HAYYHBIX

MapKETHHIOBBIX HCCIIETOBAHUH.
Tema 3Texymmit  [Knaccudukarmmm MapKeTHHTOBBIX cTpateruii. Crparerun/l — tect, K —{[lncpmennas
MapKeTHHIOB[KOHTPOJIb  [pocTa . AHcodda, koHkypeHTHbIecTpaTterun M. [TopTepa,KoJIokBruyM |Y cTHas
bIECTpaTETUH. cTpaterun)OpMUpPOBaHUsS TIEPBUYHOIO U M30HpareibHOrokeic Jenosas

cripoca. Ilonarue cermMeHTtanuu phiHKa. Kputepuuurpa

cermeHTarmu. (CTparermm oxBaTa IIEJIEBOTO PHIHKA.

Ctparterus No3UIMOHNPOBAHUS TOBapa HApBIHKE.
Tema 4 Texyuuii |ConmepskaHue  MapKeTHHroBOM  ToBapHod mnomuTtuku.I —  Tect,|YcTHas
ToBapHas KOHTpOJIb [YpoBHM ToBapa. Kiaccudukaius moTpeOuTensckuxkeiic JleaoBasimucbMeHHas
MOJINTHKA. ToBapoB. JKW3HEHHBI MK TOBapa; yIpaBIeHHEUrpa

ACCOPTHMMEHTOM C YYETOM )KM3HEHHOTO IHKJIa TOBapa.

XapaKTepUCTHKH W YIpaBJICHUE aCCOPTUMEHTOM (pUPMBI.
Tema 5. Texkymuii |OCHOBHBIC pEIICHUS IICHOBOW TOJHUTHKH. Metonbi/lenoBas YcTHas
LleHoBass  HMKOHTPOJIb  |[HEHOOOpa30BaHMA. OJACTUYHOCTH COpoca MO LeHeurpa, T — TecTnucbMeHHas
cObITOBaAs LlenoBas auckpuMmuHanusa. OCHOBHBICPEIICHUS! COBITOBOMKENC
MOJTUTHKH. MOJTUTHKH. XapaKTepuCTHKH KaHaja cObITa.

Opranu3aIMoHHbBIE CTPYKTYPHICOBITA.
Tema 6. Texymuii |KoMIekc MapKeTHHIOBBIX KOMMyHHMKanmuid. MogemnT — tecr, ITuceMenHast
KoMMyHUKAT KOHTPOJIb  [BO3JIEUCTBUSI B MapKETUHTOBBIX KOMMYHHUKaIusax. DTtansl/{Il — noxmanycrHas
WBHAs pa3paboTKH peKIaMHOM KaMIaHuH. MeTOo/ bl YCTaHOBJICHHSC
MOJINTHKA. OropKeTa Ha TPOABIDKEHHE. Mpe3eHTalme

1 KeHc
Tema 7./Texymuii | @opMUpOBaHKHE OPraHU3AIMOHHONW CTPYKTYPbI, IPUHIUIBL|K —[TucbmeHHast
OrneHka KOHTposb  BuAbl. CocTaB 3aTpaT Ha MapKETHHIOBYIO AESTEIHHOCTH.KOJUTOKBUYM, Y CTHas
b pekTrBHOC MapKeTHHI-KOHTPOJUTMHT. Buabl U 00bekTsl KOHTpousT — TecT
TH MapkeTuHra. Buapl  3dQekTuBHOCTH MapkeTHHTOBOHKelic
MapKETHHTOB eI TeTFHOCTH. muCTTy T
o1
NESITEILHOCTH
Bce Tembl ullpomexyr (O000mEeHHbIe pe3ynbTaThl 0o0ydeHuss mo oBmageHuio| T — tect (1-IlucemenHas
pa3aebl: ouHasi TeOPEeTUIECKUMHY 3HAHUSMH HITPAKTHIECKUMHU HaBbIKaMu [30)
aTTecTanus

N Torosblii | - Bonpocel 1. Ha3oBure 3akoHOMEpHOCTH MapkeTHHra. 2./Bompochl k  |UTOroBBIN
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KOHTPOJIb 110 KakoBel  mpuHLMIBI ~ OopraHu3aluMu  MapKeTHHroBoH|[[ MA KOHTPOJIb 110
MACHUILINHE nesTenbHOCTH mpeanpustusa? 3. HaszoBute ¢yHKIMY HUCHUILINHE
MapketuHra. 4. Yrto BkiIouaeT B ce0f  KOMIUIEKC
MapkeTHMHra mnpennpuarusa? 5. KakoBa  CyIIHOCTH
MapKkeTHHTa-MuKC? 6. UTo Takoe MapKeTHHT-MEHEPKMEHT?

3. IOKA3ATEJIM U KPUTEPUU OHEHKN KOMIIETEHIIUU
Ornenka 3HaHUH, yMEHUH, BIaJICHUI BBIpaXKaeTcs B MATUOAJUIBHOM cCUCTEME.
Tabmuma 3.1 — Texkymnuit KOHTPOJIb
No Kpurepuu oneHrnBanus
- Bunst pabot Heynosnersopu |Y noBnerBoputens Xoporo OTnnyHO
n/m
TenbHO (2 6anna) | Ho (3 Gamna) (4 6anna) (5 6annoB)
OTCcyTCTBHE Bricka3biBaHUE Bricka3biBaHUE
1 IPaboTa HayyacTHsi CTyleHTaEIMHUYHOE CYKJEHUH, aKTUBHOEHEOPJUHAPHBIX CYXKICHH,
MEeKIHAX B paboTe  HABBICKa3bIBaHHUE  [ydacTUe B padOTe HAAKTUBHOE ydacTHe B paboTe
BaHATHH BaHATHH Ha 3aHATHH
BsIcka3biBaHUE
IPabora HaOTCyTCTBUE N
CYXJEHHH, akTuBHOeBbICKa3bIBaHUE
PaKTUYECKUX  [y4acTHs BEmuHUYHOE .
yJyacThe B XOAGHEOPAWHAPHBIX CYXKACHUMA,
BAHATHAX, 00CYXKIEHUH, BBICKa3bIBaHHUE,
2 [pEeLICHNUS, AKTUBHOE y4yacTUE B XOJE
peleHne  OOIMXpeIIeHIH, pereHue
[PaBWIBHOE PELICHUEPELICHNUS, IIPaBUIIBHOE
NPaKTUYECKUX  |[HENPaBUIBHOE oLIMOKaMHU
c OTAETbHBIMUpEIIeHIE 0e3 OITHO0K
3agay peleHue
BaMevYaHUsIMH
Pabora Ha Bricka3biBaHNE
OTCcyTCTBHE N
MPaKTUYECKUX CYXIEHHH, akTuBHOeBbICKa3bIBaHUE
yqacTus BEnuHnyHOE o
BaHATHAX, ydyacThe B XOAGHEOPAWHAPHBIX CYXKACHUMA,
00CYXKIEHUH, BBICKa3bIBaHHUE,
3 |pemieHue [pEeLICHNUS, AKTUBHOE YYacTHE B XOJE
PEILLICHNH, perienre
VHIUBUYaJIbHBIX [PaBWIBHOE PELICHUEPELICHNUS, IIPaBUIIBHOE
HEIpaBUILHOE OIITOKaMU
MPaKTUIECKUX eLICHHE c OTAETbHBIMHpEIIeHIE 0e3 OIIMO0K
Bajgau P BaMevYaHUsIMH

Kputepun onienuBanust GopMynupyIOTCS U KaXKI0M KOMIIETCHIIMU U OTPAXKAIOT AEATEIbHOCTh
o0yyaroIerocs, MoAJaroly0cs H3MEPEHUIO.

Ta6muma 3.2 — O6001eHHbIE KPUTEPUH OLICHUBAHUSI OCBOCHHST KOMITETCHIIUN

HeynoBneTBopUTENbHO Y 10BIETBOPUTENBHO Xoporo OTangHO
(2 6amma) (3 6amra) (4 6amra) (5 6amtoB)

Kommerenrus ne| KoMmmeTeHiys ocBoeHa. Komnerennus| KommereHmus ocBOcHa.

OCBOEHA. OOy4JarIuiics TOKa3bIBaeT OCBOCHA. OOyyJaromuiicss TOKa3bIBaeT TIIyOOKHC
OO0yJaromuncs HeoOmMe 3HaHMsI, BXosmue BOOyJarlonuiics | 3HaHMs, JEMOHCTPHPYET YMEHUA |
[MOKa3bIBAET  3HAHUS,ICOCTaB KOMIIETEHIIMH, HMEETIIOKA3hIBAET HAaBBIKH PEIICHIS CIIOKHBIX 3a/1ad,
BXOJIAIINE B COCTaBMPEICTABICHUC 00 UXMOTHOTY YMEHHE MPUHUMATE PEIICHMsI, CO31aBaTh U
KOMITICTCHIIUH, HENPUMCHEHUH, YMCHHUEBHAHMUIA, MPUMEHATh JOKYMEHTBI, CBS3aHHBIC C
MIOHUMAaET UXM3BJICKATh W MCIIOJIB30BATHIEMOHCTPHPYETIPOPECCHOHATBLHOM JIESITEIbHOCTRIO;)
HEO0OXOIUMOCTh H/WITHOCHOBHYIO (BaXkHYFO )yMEHUS HiCITIOCcO0eH CaMOCTOSATEILHO peniaTy
HE MOXKET UXUHGOPMAITUIO H3HABLIKH mpo0OyieMy/3a7ady Ha OCHOBE W3YYCHHBIX
MIPUMCHSTE MTOJTYICHHBIX 3HAHUN [pETIICHIS METOOB, TPUEMOB M TEXHOJIOTHH.

THIIOBBIX 3a7a4
4. HIKAJIA OHEHUBAHMUS PE3YJBTATA
Ta6muma 4.1 —. [llkana kpuTeprueB OIEHUBAHKUS KOMIIETEHITUN
Onenka Coaep:xxanue
HeynosnerBopurens | JeMOHCTpUpyeT HEMOHUMAHUEIPOOIEMBI, HE  BOCHpHATHE MaTepuana. Pabota

HoO (2 Oanna) HE3aKOHYCHA W/MJIH 3TO IJIaruat

VY 10BIETBOPHUTENBHO | JlEMOHCTPUPYET 4YacTMYHOE TOHMMaHue TpobeMbl. bBonbmmHCTBO TpebGoBanuii,
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(3 6amna)

MPEeABSBISIEMBIX, K 3JaHUIO BBHITIOJIHEHE. BriafeHue sneMeHTaMu 3aJJaHHOr0 MaTepuarna.
B 0CHOBHOM BBITIOJTHEHHBIN MaTeprall MOHATEH U HOCUT LIEJIOCTHBIN XapakTep

JleMOHCTpHUPYET 3HAYMTEIIbHOEC MOHMMAaHHE MPOOIeMbl O003HAUYCHHOM ITHCIUILIMHOM.

Xoporio
4 Ganna) Bce Tpev6OBaHI/I}I, NpeAbSBIIEMbIC K 3a1aHUIO BEIONHEHBI. Coep»KaHue BBITTOJIHEHHBIX
( 3a/laHui PACKPBITO U PACCMOTPEHO C Pa3HBIX TOYEK 3PEHUs
JemoHCTpHpyeT moiHOoe MoHMMaHue mpobieMsbl. Bee TpeGoBaHMsA, mpeabsaBIseMble K
0 33/IaHUIO BBITONHEHBL. [IpOEMOHCTPUPOBAHO YBEPEHHOE BIAJCHUE MaTEepHAIOM
5 gﬁigg) JTUCUUIUIMHBL. BEIMONIHEHHBIE 3aaHusl HOCAT LIETOCTHBIX XapakTep, BHIMIOJHEHBI B

MOTHOM 00BEMe, CTPYKTYPHPOBAHBI, IPEACTABICHBI
MIPOAEMOHCTPUPOBAH TBOPUECKUN TTOIXOJ

pa3In4YHbI€ TOYKH 3pPCHUA,

[lkanpl OLIEHWBAHUS W NPOLEIYpPHl OICHWBAHUS PE3YJIbTaTOB OOY4YEHHS IO IUCLUIUINHE
pernamenTupytorcs [lonokeHneM o TeKyIeM KOHTPOJIE YCIEBAéMOCTH M NMPOMEKYTOYHOH aTTecTalun
00yYaromuxcs Mo mporpaMMaM BBICIIETO 00pa30BaHusl.

5. MIEPEYEHD 3AJIAHWI IO JUCIHATLIAMHE
5.1. BAJAHMA IJIA TEKYIMEI'O KOHTPOJIA:
Tabmuua - 5.1 TlepeueHsp 3a1aHU TEKYIIET0 KOHTPOJIS M UX HAMMEHOBAaHHUE

HanmenoBanue (CoepikaHue 3a1aHus

OLICHOYHBIX

CpencTB

JTokman c[Ipumep mokmanos ¢ mpesenTarmeii 1. ToBapHas MoIuTHKA.

npe3eHTanuen 2 [HoTrpebOurennckasi HEHHOCTH TOBapa.

3. JKW3HEHHBIH UK TOBapa.

4. Kinaccudukaius ToBapos.

5 WHHOBanMOHHAs TOJINTUKA B CHCTEME MapKETHHTA.,

6 ToBapHBIN aCCOPTHUMEHT, €r0 XapaKTEPUCTHKH.

7 3amayn ONTUMHU3aIMH HOMEHKJIATYPHI POU3BOIUMON POAYKITHH.

KOJUTOKBUYM  [[Ipumep BompocoB mpakTwdeckod paboter: 1. B dem cymHocTh HemuddepeHIHpOBaHHOTO
MapketuHra? 2. B dem cymHocTs muddepeHnupoBaHHoro mapkeruHra? 3. B yem cymiHocTth
KOHLICHTPUPOBAHHOTO MapkeTuHra? 4. B dyem CymHOCTh KOMILIEKCHOIO MapkeTuHra? 5. B uewm|
CYIITHOCTH B3aHMOCBSI3aHHOTO MapkeTuHra? 6. KakoBo conepkanue MapKeTHHTa B3aUMOIEHCTBUS?
7. Ha3zoBuTE THIBI MapKETHHTA B 3aBUCUMOCTH OT XapaKTepa CYIIECTBYIOLIETO CIpoca

pedepar 0COOCHHOCTH BO3JICHCTBUS Ha TMpeanpusiTHe aeMorpaguueckoi cpensi? 2. 0COOEHHOCTH
BO3MCHCTBAS Ha TPEANPHATHE COIMO-KYIBTYPHOW cpembl? 3. OCOOCHHOCTH BO3IEHCTBHS HA|
MpeanpuaATHe SKOHOMUYECKON cpeabl? 4. 0cOOEHHOCTH BO3MEHCTBHS Ha MPEANPHUITHAE TPUPOITHOM]
cpenpl? 5. OCOOCHHOCTH BO3ICHCTBUS Ha NPEANPHATHE HAYYHO-TEXHUYECKOH cpensl? 6.
0c0OEHHOCTH BO3/ICHCTBHUS Ha IPEANIPHUATHE MTOJUTUKO-TTPABOBOH cpenibl?

Kelc MapkeTHHroBast ACATSIBHOCT, MapKeTHHTOBass HH(PpOpMAITMOHHAS CHCTEMA
[IpobmeMbl TIPOHWKHOBEHHS Ha 3apyOeXHBIM pPBHIHOK. [IpomykToBas cTparerus. YTpaBiCHHC
MapKETHHTOBBIMU KaHAJIAMU

ITACITYT Oco0eHHOCTH MapKETHHra B cepe JUUHOTO MOTPEOSCHUS M Ha JENOBBIX phiHKaX. Crerudukal

MapKeTHHra ycIyr. Bo3MOXHOCTH © 0COOEHHOCTHM TIPHMEHEHHs MapKeTuHra B cdepe
rOCY/1apCTBEHHOTO YIIPABICHUS.

/lenoBas urpa

\AHanmu3 peiHKa. Pa3paboTka MapKeTHHIOBOW CTpaTeruu.
OpeanpusITUs

N3yuenue TOBapHON MOJUTUKU

Tect

TeMbl TecTOBBIX 3amaHuii:1. HazoBuTe KirodeBbie TOHITHS MapkeTwHra. 2. Ha3oBHTEe OCHOBHEIC
onpenenacHus noHsaTust «MapkeTurr». 3. KakoBbl OCHOBHBIE 3TaIlbl pa3BUTHs MapkeTuHra? 4. B uem|
cymHocTs MapkeTunra? 5. KakoBa poiib MapkeTuHra B skoHoMmuke? 6. HazoBure nienu npeanpusTus
7. B cBeTe MmapkeTuHTa. 8. B 9eM CyIHOCTh MapKETHHTOBOH nesTenpbHocTH? 9. HazoBHUTE MPUHITUTIE]
mapkerunra. 10. HazoBure 3agaun mapketunra 11. Ha3zoBute ¢pyHKIMN MapKeTHHTa, PACKPOUTE UX
CYIIIHOCTh

5.2 KOHTPOJIbHBIE BOITPOCHI JIJIA TEKYIIENA ATTECTAIIMA OBYYAIOIIUXCSI

IlepBasi KOHTPOIbHAS TOYKA - B (popMe T0KJIaAa (MHUCBMEHHAasI).

Tembl noknan0B: Tembl TOKIaA0B C Mpe3eHTalen
1. IloHsATHIHBIN anmapaT U TEPMUHOJIOTUS MapKETHUHTa.
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Hcropus u reHe3suc MapKeTUHra.

CymHOCTh MapKETHHTa U €r0 POJb B 3KOHOMUKE.

Henu npeanpusiTist 1 MapKETUHTOBAs! IESITEIbHOCTD

[Tpunumne! 1 3a1a4n MapkeTuHra. OyHKIIMN MapKETUHTA.

Bunael mapketunra.

MapKeTuHT B3aUMOJICUCTBUA.

Tunsl MapKeTHHIa B 3aBUCHMOCTH OT XapaKTepa CyHIECTBYIOILErO CIpoca.

9. ®opmbl MAPKETHUHTA.

10. 3aKOHOMEPHOCTH MApPKETHHTA.

11. IlpuHUMIBI OpraHU3aliid MAPKETUHTOBOU €SI TEIbHOCTH MPEAPUSITHS.

12. ®yHkuuu MapkeTuHra. Kommuiekc MapKkeTuHra npeanpusTs.

13. MapKeTuHT-MEHEIKMEHT.

14. Muxkpocpena npeanpusTHs.

15. TloHaTHe MapKeTHHTOBOW MH()OPMAITMOHHON CHCTEMBI.

16. 3nadenue nHpoOpMAaIMK AJI1 MAPKETHHTA.

17. Tlone3HOCTh MapKETHUHTOBOM MH(MOPMAITHH.

18. VIcTOYHMKHM M HOCUTEIIN MapKETUHIOBON MH(OPMAIUH.

19. Buasl MapkeTHHTOBOM WH(MOpMAITUH.

20. Cucrema BHYTpEHHEH U BHEIIHEH HH(OPMAIIH.

21. HMuadopmarnmonHoe obecreueHrne MapKeTHHTOBBIX PEIICHUH.

22. CucreMa MapKEeTHUHTOBBIX MCCIICJOBAaHUN.

23. KomrmiekcHoe N3y4eHHe phIHKAa KaK OCHOBA Pa3paboTKH MapKETHHTOBOW MOJIMTHKH.

24. TlocTaHOBKA 33/1a4M U OTIpEJICJICHUE LIeel UCCIeI0BaHts, pa3paboTKa MIaHa UCCIeIOBaHUS.

25. KoHuenuuu MapkeTHHra.

26. Kowmriekc MapkeTHHra (MapKeTHHT-MHKC).

27. XapaKTepuCTHKa MApKETUHIOBOI'O HHCTPYMEHTAPHS.

28. CxeMa B3aMMOCBSI3M MAapKETUHI-MUKC C TPOLECCOM IUIAHUPOBAHUS  MAapKETHHIA.
MapKeTHHTOBbI HHCTPYMEHTapHH.

29. Cuneprernueckuii 3ppekT MapKeTHHTOBOTO HHCTPYMEHTAPHSL.

30. Mopenu MapKeTHHTa.

MeTtoauyeckue peKOMeH/ Al u:

OO0yuaromuiicss MOXKET TOATOTOBUTE HE 00Jiee MATH TOKJIA0B ¢ Npe3eHTamnueil. Kpurepun onenku
OJTHOTO JIOKJIaJia C TMpe3eHTaluel: 5 0ayuioB BBICTABISETCS OOYdYaloOLIeMyCsl, €CIIM OH TEPEUUCIIsieT BCe
CYILIECTBEHHBIE XapaKTEpPUCTUKH OOO03HAYEHHOrO B BONpPOCE IMpEeAMETa M BO3MOXKHBIE BapUaHTHI
JabHEHIIEro Pa3BUTHUS PELLICHUS IPOOJIEMBI, €CIIH 3TO BO3MOXKHO; 4 0aliya, eCiM CTyIEHT PacKpbUI TOJIBKO
4acTh OCHOBHBIX IMOJIOXKEHHM BOMpoca, MPOJAEMOHCTPUPOBAT HETOUHOCTh B MPEACTABICHUSIX O IIPEIMETE
BoMpoca; 3 Oana, ecu CTyIeHT 0003HaYMII OOIIYI0 TPACKTOPHIO OTBETA, HO HE CMOT KOHKPETU3UPOBATh
OCHOBHbIE KOMITOHEHTHI; 2 Oajia, eciau CTYyAEeHT He MPOJEMOHCTPUPOBAI 3HAHWNW OCHOBHBIX MOHSTHI,
IpeCTaBICHUN 00 H3y4aeMOM IpeIMeTe.

MeTtoauueckue yKa3aHusl 110 HaMMCAHUIO JTOKJIaa ¢ npe3enTanueil. TpeboBanus, mpeabsaBisieMble
K JTIOKJIaJy C IIPE3CHTALMEH:

1. O0beM NoKJIa] HE MOJDKEH IpeBbimath 5-8 crpanwuil. [ledats mpousBoautcs yepes3 1,5
UHTEpBaJIa, pa3mep mpudTta 14, c BeipaBHUBaHMEM 110 mupHuHE. JIeBoe mose iaucra 30 MM, mpasoe — 10 mMm,
BepxHee — 20 MM, HikHee 20 MM. TekcT nomkeH ohopmisIThes ab3amaMu ¢ oTcTynom 1,25 cm.

e A il

2. Dcce T0DKHO BOCTIPUHUMATRCS KaK €MHOE IIeTI0e, Uesl TOJKHA OBITh SICHOW U TIOHSATHOM.

3. HeoOxomuMo mucaTh KOpPOTKO M SICHO. DCCE€ HE JIOJDKHO COJEP)KaTh HUYETO JIUIIHETO,
JOJIKHO BKJTIOYATh TOJBKO Ty HH(OpMAIIHIO, KOTOopas HeoOX0auMa JIJIsl paCKPBITHUS Balllel MMO3UIIUN, H]ICH.

4, Jloknaag MOMKHO HWMETh TPaMOTHOE KOMITO3MIITMOHHOE IOCTPOCHHE, OBITh JIOTUYHBIM,
YETKHUM IO CTPYKTYpE.

5. Kasxprit ab3ar Tokiaj T0JDKEeH COIepkKaTh TOJIBKO OHY OCHOBHYIO MBICITb.

6. Jloknan [OMKEH TOKa3blBaTh, UYTO €ro aBTOP 3HAET U OCMBICIIEHHO HCIOJIb3YEeT
TEOPETHYECKHUE TIOHATHS, TS PMHUHBI, 0000IICHNS, MUPOBO33PEHUYECKHE UICH.

7. Jloknan AOoJDKeH cofepkaTh yOeAMTENbHYIO apryMEHTALUIO 3asBICHHOM IO mpobieme
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IIO3HUIINH.

KOHTPOJIbHASI TOYKA - B (JopMe TecTa (MMCbMEHHas).
TecTbl
Bapmuanr 1
BriOepuTe 01MH BAPUAHT OTBETA:
TectupoBanue
1. KoHuemmus cTpaTeruyeckoro MapKeTHHTa BBIBOAUT Ha pa3paboTKy 3(PGEeKTUBHBIX TOBApOB,
oOnajaromux: a) YCTOWYMBBIM KOHKYPEHTHBIM IIPEHMYIIECTBOM; ©0) O0COOBIMH  CBOICTBaMH,
OTJIMYAIOIIUMHU UX OT TOBAPOB-KOHKYPEHTOB; B) CIEIM(PUUECKUMU CBOMCTBAMH U KaueCTBaMHU.
2. MapkeTunr — 370 Takas guinocodus, koraa 3pekTuBHOE yIOBIETBOPEHUE 3alIPOCOB U pa3perieHne
npoOjemM moTpedurtenell BeOyT K: a) PHIHOYHOMY YCIIEXy OpraHW3aluii; 0) MOBBIMICHUIO XKU3HEHHOTO
YPOBHSI HAaCeNIEHUs; B) IPUHOCAT MOJb3y OOIIECTBY.
3. KoHuenuus COBEpIIEHCTBOBAaHUS TMPOU3BOACTBA  yTBEpPXKAAeT, UTO MOTpedutrenu Oyayr
Onaro’xenareNbHbl K TOBapaM, KOTOPBIE: a) IUPOKO PACIPOCTPAHEHbI; 0) JOCTYIHBI 110 LIEHE; B) IPUHOCAT
MOJIB3Y OOIIECTRY.
4. KoHnenuusi COBEpLICHCTBOBAHUS TOBapa YTBEP)KIAeT, YTO MOTpeOuTenu OyayT OJarocKIOHHBI K TeEM
TOBapaM, KOTOpbIe OOJaJaroT: a) HaWBBICHIUM KaueCTBOM; O) MOBBIIMICHHBIM CIIPOCOM; B) JIYYIIIUMH
HKCIUTYaTal[MOHHBIMU CBOMCTBAMHU.
5. Konuenuus uHTeHCUPUKAITUTN KOMMEPUECKUX YCHUIIMM COCPEIOTOUMIa OCHOBHBIE YCUITUSI MAPKETHHTA B
cdepe: a) nponaxu; 6) cObITA; B) CTUMYIUPOBAHHS MTPOJAK.
6. KoHuenuus cTparernyeckoro MapKeTUHIa UMEET B KAaUeCTBE CTEP>KHS MOCTOSIHHBIN M CHCTEMaTUYECKUI
aHaJIU3 MOTPEeOHOCTEN: a) phIHKA; 0) HACENICHUS; B) MPOU3BOAUTEIICH.
7. KoHuenuus COIUANbHO-3TUYHOTO MapKETHHra pacCMaTpPUBACT MAapKETUHTOBYIO JESTENbHOCTh B
KECTKOH CBS3M C HOBBIMM: a) BESHUSAMH MOJIbI;, 0) TioOaJbHBIMH TpOOJIEeMaMH YEIIOBEUECTBA; B)
0011eCTBEHHBIMU MTOTPEOHOCTSMH.
8. MapkeTHHT HarpaBJieH Ha BBIPA0OTKY: a) TJIaBHOM 1enu (pupmbl; 0) BeAyllel JIMHUU AEATEIbHOCTH; B)
CTpaTeruy U TaKTUKHU YYaCTHUKOB PHIHOYHBIX OTHOILIEHUH.
9. KoHuenuus coBepIIeHCTBOBAHUS MPOU3BOJCTBA KOHIICHTPUPYET BHUMAHHUE HA: a) pa3BUTHE LIEHOBOM
KOHKYpEHIIUH; 0) pa3BUTHE MMOTOYHOTO MTPOU3BOICTBA; B) yICIIEBICHNE TOBAPOB.
10. Konnenuus coBepIeHCTBOBaHUS TOBApa UMEET OCHOBHBIM OOBEKTOM BHUMAHUS: a) TOBAp; 0) HYXIbI
NMoTpeOuTeNel; B) HY)KIbl O0BEKTOB PHIHOYHBIX OTHOIIICHHUH.
11. Konuemnius o0uiero MapkeTHHTa BIIEPBBIC HANPSIMYIO yBs3aja MOJy4YeHHE NMPUObUIM C TIABHBIM
yCJIOBHEM - 3P (EKTUBHBIM: a) yIOBJIECTBOPEHUEM 3aIIPOCOB OTpeOUTENECH; 0) HCTIOIb30BaHUEM PECYPCOB;
B) PHIHOYHBIM MEXaHH3MOM.
12. KoHnenuus cTpaTernyeckoro MapKeTHHTa BBIBOJUT Ha pa3paboTKy d(PGEeKTHBHBIX: a) CTpaTeruit; 0)
OU3HEC-IUIaHOB; B) TOBAPOB, MPEIHA3HAYEHHBIX JUII KOHKPETHBIX TPYIII MOKYIaTeNei.
13. CrepkHEM HHAMBHIYabHOTO MAapKETHHIA SIBJISETCS HENpPEPhIBHOE HCIOJIb30BAaHHME Ha TMPaKTUKE
3HAHUU: a) 0 3aKOHaX MPOU3BOJCTBA; 0) 00 MHIUBUAYATILHOM OTPEOUTENIE; B) O 3aKOHAX PHIHKA.
14. I'maBHBIM pelenToM ycrexa KOHIENIUS COBEPIICHCTBOBAHMS TOBapa UMEET: a) COBEPIICHCTBOBAHHE
TOBapa; 0) 0OHOBIIEHUE BHITYCKAEMBbIX TOBAPOB; B) U TO, U IPYTO€.
15. KoHuenmusi cTpaTeruyeckoro MapKeTHHra BBIBOAMT Ha pa3paloTKy 3(P¢EeKTUBHBIX TOBApOB,
NpeJHAa3HAYCHHBIX JJIs: a) MPOU3BOJUTENICH-KOHKYPEHTOB; 0) KOHKPETHBIX TPYIN IMOKYNaTeleil; B)
OTJIENbHBIX COI[MAIBHBIX TPYIIIL.
16. ToBapHBIE MapKu: a) UACHTUDUIIMPYIOT TOBAPHI; O) TAPAHTUPYIOT, YTO BCE TOBAPHI C OJJHON TOBAPHOM
MapKoi MMEIOT OJMHAKOBBIM YPOBEHb KAau€CTBAa; B) MACHTU(DULIUPYIOT MPOU3BOAUTEIN TOBAPOB; I') BCE
BEPHO.

Bapmuanr 2
Tecmui:
Bri0epuTe 01MH BAPUAHT OTBeTA:
TectupoBanue
1. B 3aBHCUMOCTH OT COCTOSIHHSI CIpOCa BBIACISIOT CIEAYIOUIME BHUABI MapKETHUHTa: a)
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KonBepcuonnsiii mapketusr. 6) CTUMynUpyromuid MapkeTHHT. B) PemapkeTwHr. r) PolHOYHBIN. 1)
PazBuBaromuiics. e) CunxpomapketwHr. k) llommepkuBaromuii. 3)  JleMapkeTwHr. )
[IporuBoaeiicTByronmii. k) kpome I’

2.IlpuunHBl OTPUIIATENILHOTO CIIpOCa: a) BPEAHOCTh TOBapa JUIsl 3/I0pPOBbs, O) HEMPUSTHBIC
OLIYIICHHUSI TPU MOTPEOJICHUN TOBapa, B) TOBAp BBIIIET W3 MOJbI, I') OTPULATEIBbHBIA UMUK (UPMBI-
MIPOU3BOIUTEIIS TOBapa; 1) BCE BEPHO

3.3a1auakOHBEpCUOHHOTO MapKETHHIa COCTOMT B? a) pa3paboTKa IUIaHa MO Pa3BUTHIO CIpOCa Ha
TOBaphI; 0) HEHTpaIU3aIUsl HOCUTENIEH HETATUBHOIO CIIPOCa; B) a, 0

4. CTUMYIUPYIOIIMHA MapKETUHT IPUMEHSETCS B YCIIOBUSX: &) IPUCYTCTBUSA CIIPOCa; 0) OTCYTCTBUS
crpoca.

S5.IIpuunHBI OTCYTCTBHUS CIIpoca: a) OTCyTcTBHEe wWH(oOpMarmu, 0) HOBHU3HA W3JCTHUS, B)
HECOOTBETCTBHE PBIHKA COBITA, T) TOTEPS LICHHOCTH TOBapa J1) BCE MEPEUHCICHHOE

6. 3amaua CTUMYJIMPYIOLIETO MapKETHHIa: a) BbISABIEHHE CIIOCOOOB YBSI3KHM INPHUCYILUX TOBapy
BBITO/I C €CTECTBEHHBIMU HMHTEpecaMH W MOTPEOHOCTSIMM 4YesoBeKa; O) aHaliu3 TOro, Mo4eMy pPhIHOK
UCTIBITHIBACT HENPUS3HDb K TOBApY.

7. PemapKeTHHT MPUMEHSIETCS TIPH: a) HECOOTBETCTBUHU PHIHKA COBITA, 0) CHIKAIOIIEMCSI CIIPOCE.

8. [IpunHBI peMapKEeTUHT BBIPAXKAIOTCS B: ) CHIDKEHUH KayecTBa TOBapa, 0) MOSBICHUU TOBApOB-
3aMEHUTENICH, B) CHI)KEHUHU MTPECTUKHOCTH TOBApa, ') MOPATILHOTO CTAPEHUS TOBapa 1) BCE BEPHO

9. 3agaum pemMapKeTHHra: a) MPOAaHAIW3MPOBATH NPUYMHBI MAJACHUS cIpoca, O) BbISIBICHHE
CIoco00B YBSI3KHM MPUCYIIHUX TOBApPY BHITOJ] C €CTECTBEHHBIMH MHTEPECAMU M MOTPEOHOCTSIMU YEIIOBEKA;
B) OICHUTh NEPCHEKTHBBl BOCCTAaHOBJCHHUS CHpOca, T) pa3paboTaTh KOMIUIEKC MEpOIPHUITHH,
HaIpPaBJIEHHBIX Ha 0XKHUBJIEHUE CIIpOCa.

10. Pa3BuBaromuiicss MapKeTUHT MPHUMEHSAETCS MpPU: a) CKPBITOM crpoce, +0) CHUKAIOMEMCS
cHIpoce, B) OTCYTCTBHH CIIPOCA.

11. 3agaun pa3BUBAIOIErOCS MApKETHHTA: a) CBOEBPEMEHHO BBISIBUTH CIIPOC, 0) OLIEHUTH BEIUYHHY
MOTEHITMAIBLHOTO PBIHKA, B) CO3/1aTh d()(PEKTUBHBIC TOBAPHI U YCIYTM HA HOBOM KaueCTBEHHOM YPOBHE, T)
BCE BEPHO.

12. B ciiygae cuHXpOMapKeTHHTa COBIT KOJIeOJeTCss Ha OCHOBE: a) Ce30HHOM, 0) €XKETHEBHOU B)
II0YaCOBOM I') BCE IEPEUNCIIEHHOE

13. 3agaua cHHXpOMapKeTHMHra MapKeTHHIra: a) H3bICKATh CIOCOOBI CIrIAAUTh KoJieOaHWs B
pacrpenenenuu crpoca; 0) co3aarh 3pGEeKTUBHBIE TOBAPHI U YCIYTH HA HOBOM Ka4eCTBEHHOM YPOBHE.

14. Tlonnep>kuBaromuii MAPKETUHT TIPUMEHSIETCS TIPH: a) KOJICOTIoEeMCs Cripoce 0) TOJTHOIIEHHOM
crpoce.

15.3amaua moaAepKUBAIOIIETO MAapKETHHTA: a) MOAJACPKUBATh CYNIECTBYIONIUNA YPOBEHBb CIpOca
KaK MOKHO JI0J1b11Ie, 0) co3/1aTh 3(pPEeKTUBHBIE TOBAPHI M YCIYTH HA HOBOM Kaue€CTBEHHOM YPOBHE

16. K cpencTBaM mojaepkaHus Crpoca OTHOCATCS: a) MOJUTHKA 11eH, 0) MOJEpHHU3alUs TOBapa, B)
W3MEHEHUE YCIOBUW TPOJAXHW, T) pekiaMa, J) MpOBEpKa IIeIeCO00Pa3sHOCTH H3ACPKEK €) BCE
MEPEYUCIIEHHOE

17. 3agaua AeMapKeTHHIa: a) CHU3UTH CIPOC 0 Pa3syMHBIX TpPEAesoB. 0) MOANEPKUBATH
CYIIECTBYIOIINH YPOBEHB CIIpOCa

18. MeTopl CHIKEHUS CIIpoca: a) YBEIUYCHHE 1IeH, 0) COKpaIlleHHEe WIH MPEKpaIleHnue peKIaMbl,
B) BbIjIaua JUIEH3WH ApyrumM pupmam, r) mpoBepKa 1eaecoo0pa3HOCTH U3IePKeK 1) Bce, kpome [

19.3amaya mPOTHBOACHCTBYIOIIETO MapKEeTHHTA: a) JIMKBHAUPOBATH CHPOC O) MOANEPKUBATH
CYILIECTBYIOIINN YPOBEHB CIIPOCa B) MAaKCUMaJIbHO CHU3UTH CIIPOC.

20. MeTo/p! IMKBUIMPOBAHMS CIIPOCA: a) MOBBILICHHE 1IeH, 0) 3aIpeT WU OrpaHUYCHHE PEKIIaMBbl,
B) aHTUPEKJIamMa, OTPaHHYCHHE JJOCTYIIAa TOBapa, T') popMupoBaHue OOIIECTBEHHOT'O MHEHHUSI, HETAaTUBHOTO
110 OTHOILIEHHIO K MOTPEOUTEISIM TaHHOTO TOBApa. /1) BCE BEPHO
Bapuant 3
Tecmur:

BriOepuTe 01MH BaApUAHT OTBETA:

TectupoBanue

1. MapketunroBasi cpeia MNPENNpHUSITHS — 3TO COBOKYNHOCTh AKTHUBHBIX CYOBEKTOB U CHJ... Q)
JEHCTBYIOIUX U BIUSIOIIUX UM UMEIOIIMX BO3MOKHOCTD BIUSATH HAa PHIHOYHBIC PEIICHUS TPEATPHUITHS;
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0) neicTByromMx 3a npeaenamMu (GUPMbI M BIMSIOMIMX Ha BO3MOXHOCTH DPYKOBOJACTBA CITY>KOOM
MapKEeTHHTa; B) MO3BOJISIIOIIMX YCTAaHABIMBATh M MOJAEPKUBATh C LIEJIEBHIMU KIMEHTAaMU OTHOIICHUS
YCIICIIHOTO COTPYIHUYECTBA. T') BCE BEPHO

2. PeiHOYHAs cpefa SIBISETCA .. ... IPEINPUITUS

3. K mocpemHukam OTHOCATCS: a) TOPrOBbIE IMOCPEAHUKH, O) (UPMBI, B) areHTCTBA IO OKa3aHHIO
MapKETUHTOBBIX U KOMMEPYECKUX YCIIYT, T') KPEIUTHO-(DUHAHCOBBIE YUPEKICHHUSI, 1) OaHKH, €) BCE, KpOME
pi |

4. KoHTakTHas ayIuTOPHs - 3TO TPYIIA, KOTOPast: a) MPOSBIAET pealbHbIM WA MOTESHIIUATLHBIN HHTEPEC
K IIPEINPUSATHIO, 0) OKa3bIBaeT BIUSHUE HA €r0 CIOCOOHOCTh JOCTUTaTh e, B) U TO, U APYroe

5. MapkeTuHroBas cpeia ClaraeTcs us ........... ), G

6. K MapKeTHHTOBBIM MOCPEIHUKAM OTHOCSATCS: a) TOPTOBbIE MOCPETHUKHU; 0) (PUPMBI-CIICIIHATIUCTHI 110
OpraHW3aIiy; B) ayKIIMOHBI, T) areHTCTBA 10 OKa3aHWI0 MAPKETHHTOBBIX; /) KPeAUTHO-(PHUHAHCOBEIC, €)
BCE, KpPOME B

7. K kKoHTakTHBIM ayauTopusM oTHocAT: 1) duHaHcoBwie kpyru. 2) KoHTaKkTHBIE ayUTOPHH CPEICTB
uHpopmanuu 3) KoHTakTHBIE ayAUTOPUHM TOCYNAPCTBEHHBIX YUpekAeHUU. 4) ['pakIaHCKUE TPYyIMIbI
nerctBuil. 5) MectHble KOHTakTHbIE ayautopuu. 6) Illupokas nmybOnuka 7) BHyTpeHHHME KOHTAaKTHBIC
aynutopuu 8) Bece nepeunciieHHoe

8. IlepeuniciieHHBIE CITOCOOBI YIOBIETBOPEHUS MOTpeOHOCTEH HEed(DPEKTUBHBI: a) MEIEHTPATH30BAHHBII
o0MeH, 0) KaXIblii MOXKET CaMOCTOSITEIBHO TOOBITh AJs ceOst Bce He0OOXOAMMOe, B) LIEHTPAIN30BAHHBII
oOMeH.

9. B mapkeTHHre BBIICTSAIOT PhIHKH: a) paboueil cuiibl, 0) MpoJaBIia, B) IEHHBIX OyMar, T) MOKyHaTes.
10. VcinoBus caenok MOMJACPKUBAIOTCA W OXPAHSIOTCS: a) OOblYasMu, O) TpagulusMH, B)
3aKOHOJIaTENILCTBOM, T') BCE MIEPEUNCIIEHHOE

11. TlepeuucnenHsle CHOCOOBI  yIOBIETBOPEHHS MOTpeOHOCTEe camble d(PdeKTUBHBIE:  a)
JEICHTPATH30BaHHBIN O0OMEH, 0) KKl MOXKET CAaMOCTOATEIHHO JOOBITH AJist ce0st Bce HE00X0MMOoe, B)
[EHTPATM30BaHHBII OOMEH.

12. PpiHOK mponaBiia — 3TO TAaKOH PBIHOK, HA KOTOPOM: a) MPOJAABLBI UMEIOT OOJbIlE BIACTH, O)
AKTUBHBIMU «IEATEJIIMU PbIHKA» - HOKYIATEIH, B) U TO, U IPYToe.

13. Cnenka otiauyaeTcss OT Mepelayd TeM, 4TO: a) Iepejadya MPEeAroiaraeT ............ , 0) cmenka
HPEANOoNaraer .......

14. PoiHOK MOKymaTenss — 3TO TaKOW PHIHOK, HA KOTOPOM OOJbIlE BIACTH MMEIOT: a) MPOJABIBI, O)
HOKYyIaTenu

15. Ilog WHIMBUAYaTbHOW MAapKOW IMOHMMAIOT: a) MPUCBOCHHE TOBApY COOCTBEHHOTO HMEHH; O)
pa3paboTka HWHIUBUAYAJIbHOTO CTWJIS YNAKOBKH; B) IIPUCBOEGHHUE TOBApY MMEHHM KOMITAHUHU-
IPOM3BOIUTEIIS.

16. Ilpouecc co3manus ymakOBKH BKJIIOYACT: a) pa3pabOTKy M M3TOTOBJIEHWE AW3aliHa; 0) 3aIlUTHI, B)
XpaHEHHUS; B) O0OpaIlleHus; ) TPAaHCIIOPTUPOBKY; 1) UACHTU(UKALMY; €) BCE MEPEUHCICHHOE.

17. I'pynmoBasi ynakoBKa MPUMEHSIETCS JUTsl TPOIYKITUH BXOSIICH B: a) aCCOPTUMEHTHYIO MTO3HIINIO; +0)
TOBApHBIN ACCOPTUMEHT; B) OJTHOTO ITPOU3BOAUTEIIS.

18. Poip ymakoBKH B TOM, YTO TOBap MPHOOPETAET: a) BCEOOIIYIO M3BECTHOCTH; 0) MCKIIOYUTEIIbHBIC
IPEANOYTEHUS TOTPEOUTENIS; B) UMUK UCKIIIOUUTEIBLHOCTH; T') BCE BEPHO.

19. BbiOop 1eNEeBBIX CETMEHTOB PBhIHKA — 3TO: a) OIEHKAa W OTOOp OJHOTO WM HECKOJbKHX
CErMEHTOB pPhIHKA ISl BBIXOJa HA HUX CO CBOMMHM TOBapaMu, 0) obecrieueHne KOHKYPEHTHOTO MOJIOKEHUS
TOBapa Ha pbIHKE U pa3paboTKa KOMIUIEKCa MAPKETHHTA.

20. Ecmm y mnokynaTeneld OAMHAKOBBIE BKYChl HCIIONB3YIOT CTPAaTETHI0O MApKETHHIa: a)
nuddepernupoBanHoro; 0) HeauddhepeHITMPOBAaHHOTO, B) MACCOBOTO.

Bapuant 4

Tecmui:

BriOepuTe 01MH BapUAHT OTBETA:

TectupoBanue

1. MapkeTHHT — 3TO HayKa O TOM, KaK: a) UCKaTh PhIHOK, HA KOTOPOM JIy4lllie BCEro paboTarh, 0) paboTaTh
IOPOAYKTHUBHO M 3()()EKTUBHO, B) YIOBJIECTBOPATH MOTPEOHOCTH OOIIECTBA, I') BCE BEPHO
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2. Mpennpunumarento st 3HPeKTUBHOM pabOThI Ba)KHO: a) MOHMMATH CYTh MPUHIUIBI U METOJIBI
MapKeTHHTa, 0) 3HaTh OCHOBHBIE MOJIOKEHUS MapKETHHTa
3) Pemenuss mpoGiieM Ha OCHOBE KOHIICTIIMM MapKeTHHra OynyT: a) Hauboyiee YCIHEeIIHbIMH, O)
3(PEKTUBHO YIOBIECTBOPATH MOTPEOHOCTH, B) MOTYyUYEHHE CBEPXITPUOBLIH, T') BCE TIEPEUNUCTIEHHOE.
4. TonsiTHE «MAPKETUHT» TOXKIECTBEHHO C PEKIaMOi U cOBITOM: a) 11a, 0) HET, B) YACTUIHO
5. 3aaun MapKeTUHTA: a) BBISIBJICHUE MOTPEOUTEIBCKUX HYXI, 0) pazpaboTka MOIXOIAITUX TOBAPOB, B)
YCTaHOBJICHHE Ha TOBAPHI LIEHBI, T') HAJTAXKUBAHUE CUCTEMBI pacIipeie]ICH s, 1) BCE BEPHO.
6. Hyxxnma - 9yBCTBO: a) HEXBAaTKH 4ero-In00, 0) 0CTpoil HEOOXOIUMOCTH.
7. YenoBeueckue HYXIbl, TOTPEOHOCTH U 3alIPOCHI MPEIOIAraloT yI0OBIECTBOPEHHE 3a CUET: a) TOBApPOB,
+0) ycuyr, B) mpoaykuuu 8. IloTpeOHOCTP — 3TO HYXKHa, HpuUHSABIIASA crenuduueckyro ¢dopMmy B
COOTBETCTBUU C KYIbTYPHBIM YKJIQJOM: a) U JTUYHOCTHIO MHIWBHUIA, 0) WHAMBUAA U OCOOCHHOCTSIMH
pa3BUTHS 00IIIECTBA.
9. lns coBepiuieHUs JOOPOBOJIBHOIO OOMeHa HeoOXoaumbl ycioBus: 1. CTOpPOH MOJKHO OBITH Kak
MuHUMYM JBe. 2. Kaxkaas cropoHa JoikHa pacroiaraTh 4eM-TO, YTO MIPEJICTaBIsIeT IEHHOCTD JJis APYToM
cTopoHsl. 3. Kaxkaas ctopoHa 1okHa OBITh CIIOCOOHA OCYIIECTBIATH KOMMYHHKAIIMIO U JIOCTaBKY CBOETO
ToBapa. 4. Kaxnas cropoHa nojikHa OBITh COBEpPIIEHHO CBOOOJHOW B MPHUHITHU WU OTKIOHEHUH
IpeUIOKEHHs Jpyroi cTopoHsl. 5. Kaxknas cTopoHa JoKHA OBITh yBepeHa B II€JIECOO0Pa3HOCTU HITH
HEKEeNaTeJIbHOCTH UMETh JIEJI0 C Ipyroi ctopoHoi. 6. Kaxaas ctopoHa cama onpeaensieT CBOK TaKTHUKY.
7. Bcé, kpome 6.
10. ToBap — 3TO Bce, YTO: a) MOXET yJIOBJIECTBOPUTH MOTPEOHOCTh WIIH HYXY, 0) Mpe/jiaraeTcs pplHKY B
EJISIX TIPUBIICUCHMS] BHUIMAHUS, B) M TO, U PYTOE.
11. Tlorpe6HOCTH BBIpaXKarOTCsA B 00BEKTaX, CIOCOOHBIX YIOBIECTBOPUTH HYXAY CIIOCOOOM, KOTOPBIH: a)
CHOCOOEH YIOBIETBOPUTH HYXKIY, 0) MPUCYI KyJIbTYpHOMY YKJIay JAHHOTO OOIIEeCTBa.
12. TToTpeGHOCTH JFOACH: a) Oe3rpaHUYHBI, 0) OTPaHUYCHHBI, B) 0€3 pa3HUIIBI
13. 3anmpoc — 3T0 NOTPEOHOCTH, MOAKPETIIICHHAS:
a) TUIaTEeKECIMOCOOHOCTRIO MOTPEOUTENS, 0) MOKYMATeIbHON CTIOCOOHOCTHIO.
14. ITpo6aeMbl MapKETHHTA PEIIAIOTCS MPH YIOBIECTBOPEHUN HYK/] U 3aIIPOCOB € IIOMOIIBIO: a) IPOIIECCOB
KYIUTH — TIpojiaxku, 06) oomena. 15. Cuenka — 3T0: a) 0OMEH IIEHHOCTSMHU MEXIY ABYMSI CTOpOHAMH, 0)
KOMMEpUYECKHU 0OMEH IIEHHOCTSIMU MEXY IBYMsI CTOPOHAMHU.
16. OOMeH — 3TO aKT TMOJYYEHHs: a) B3aMMOBBITOJIHOTO PE3ysbTaTa OT KOro-inbo, 0) OT KOro-amudo
KEIIAeMOT0 00BEKTa C MPEATI0KEHUEM Yero-Iu00 B3aMeH.
17. Pecypchl aJist yIOBJIETBOPEHUS MMOTPEOHOCTEN: a) O€3rpaHUyHbI, 0) OTpaHUYCHHBI.
18. PBIHOK — 3TO COBOKYHNHOCTH CYLIECTBYIOIIMX W MOTEHIHMAJIBHBIX: a) IMOKymarteineil Tosapa, O)
MPOU3BOAUTENEH TOBapa.
19. Caenka npenrnosaraet HaJU4KUe YCIOBHI: a) BpeMEeHH, 0) MeCTa €€ COBEPILICHUS, B) U TO, U APYTOE.
20. MapkeTuHr — 23TO: a) 4YeloBeuYecKas IesATEIbHOCTh, 0) paboTa ¢ PBIHKOM pajH OCYIIECCTBICHUS
00MEHOB, B) BCE BEpHO.

Bapuant 5
Tecmui:
BriOepuTe 01MH BapUAHT OTBETA:
1. luBepcudukaiys - 3To0 pacuImpeHre aCCOPTUMEHT TOBAPOB MyTeM pa3pabOTKH: a) HOBBIX TEXHOJIOTHIA;
0) MPUHIUITHAIEHO HOBBIX MPOIYKTOB; B) aCCOPTUMEHTHBIX T'PYIIII.
2. Bam mpoaykT OyzeT B IIEeHTpe BHUMaHUs TOTpeOUTENEH, TIOTOMY YTO OHH: a) ero MpuodpeTaroT; 0) ero
UCIOJIb3YIOT; B) MPEANOJaraloT HalTH ero MoJIe3HbIM AJIs CeOsl.
3. MHOecTBEeHHAas yIaKOBKa MpeIHa3HaueHa /ISl YIIAKOBKU: a) OJIMHAKOBBIX TOBApOB; 0) HaOOpa pa3HbBIX
TOBapoOB; B) TOBApOB, 00bETMHEHHBIX OOIIEH HICCH.
4. ComyTCTBYIOIIME TOBApPHI CIYKaT IJIsA: a) CO3JaHUS JOTMOTHHUTEIBHBIX yI0OCTB; 0) Oojiee MOIHOTO
YIOBJIETBOPEHUS MTOTPEOHOCTEN OTPEOUTENECH; B) TIOMOJIHEHHS CBOMCTB TOBApOB.
5. [IpoaykToBas MOJUTHUKA OPUEHTHUPYETCS HA: ) YAOBICTBOPEHHUE MOTPEOHOCTEH LEIEBBIX PHIHKOB; 0)
JIOJTI0 PBIHKA; B) JOCTUKEHHUSI yCIieXa B IPEINPUHUMATEIbCKOM 1eATeIbHOCTH.
6. Cienuanusanusi — 3TO: a) COCPEIOTOUYCHUE HA PHIHKE TOBApOB OJHOW (UPMBIL; 0) N3BATHE HEKOTOPBIX
MPOJYKTOB; B) MPOU3BOJCTBO TOJHKO OJTHOTO TOBApPa; I') U3bSITHE aCCOPTUMEHTHBIX TPYIIII.
7. ToBapHasi MapKa HCIIONB3YETCS JUIS: a) y3HABAEMOCTH TOBapa Ha PhIHKE; 0) yI00CTBa MOKYIIKHA TOBapa;
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B) UJCHTU(DUKALIMU TOBAPOB HA PHIHKE.
8. MHOXEeCTBEHHasl yIMaKOBKAa: a) IMOMOXKET YBEIWYHUTh COBIT TPOAYKIWU; O) IMO3BOJHUT COKPATHUTh
U3JICPKKH; B) IPUBJICYb BHUMAHUE K HOBBIM TOBAPaM.
9. Pacmmpenue TOBapHOM MapKy MPOMCXOIUT, KOTJAAa MPEANPUATHE BBITYCKAET TOBaphl MOJ MapKOM,
KOTOpasi: a) MOJIb3YeTCs CrpocaM; 0) yKe U3BECTHA Ha PhIHKE; B) MOMYJISpHA.
10. IIpeanpusitue, KOTOPOE 3aPETUCTPUPOBAIIO TOPTOBBIN 3HAK, IMOTYYAET: a) JIbrOTHl HATOTOOOI0KCHUS;
0) UCKIIIOUUTENHHOE MPAaBO HA €T0 UCIOIb30BAHUE.
11. CymecTByloT TOBapHbBIC MapKu: a) Op3HABI;, 0) MPOM3BOAWTENS; B) YACTHBIC;, T') JUYHBIC, )
WH/IMBUYaJIbHOE.
12. I'pynmoBast Mapka — Bce€ TOBaphl: a) HAXOAATCS B OAHOM YIAKOBKE; 0) MPOJAIOTCS 1O OJTHONW MapKOW;
B) OJIHOTO NMPOU3BOIUTENS
13. Vcnonp30BaHMEe TOBAPHBIX MApOK: a) OMPEAEISIOT TMOCICIYIONIYI0 PEKIIAMHYI0 KOMITaHUH; 0) JenaeT
UX TPU3HAHHBIMH; B) BBIFOJHO M MPOU3BOAUTENSAM U MOTpeOUTENsIM; T') Aa€T JBrOTHl HAa PBIHKE; 1)
3aIUINAET BJaAelblla Mapku OT (dambCcu(UKAIMA €ro ToBapa; €) IO3BOJIAIOT PACIIUPUTh HIH
pa3Hoo0pa3uTh TOBAPHBIN aCCOPTUMEHT; )K) BCE MEPEUHCICHHOE.
14. ITpu BeIOOpE Ha3BaHMS TOBAPHOW MapKU HEOOXOAUMO UYTOOBI HA3BaHUE: &) JIETKO MTPOU3HOCHIIOCH;
0) OTOXKIECTBISIIOCH C IOCTOMHCTBAMH TOBAapa; B) FOBOPUIIO O JOCTOMHCTBAX TOBApa; I') BCE BEPHO
15. IIpouenypa pa3pabOTKH TOPTrOBBIX 3HAKOB: a) HE TpeOyeT peructpanun; 0) TpedyeT perucrpaiuu.
16. Ynpoienue - 3T0 orpaHuYeHue 1Mo: a) 00beMy MPOU3BOACTBA, 0) popMe MPOAYKTOB, B) TOBAPHOMY
ACCOPTUMEHTY; T') pa3MepaM IMPOAYKTOB; 1) BHEIIHEMY O(OPMIIEHHIO OTJEIbHBIX TPOIYKTOB.
17. JoctatoyHo, YTOOBI Balll MPOAYKT OBLI B IICHTPE BHUMAHUS: a) BallIUX KOHKYPEHTOB; 0) MOCTABIIMKOB;
B) IOTCHITMAITBHBIX TOTPEOUTENCH; T) BCE BEPHO.
18. HMuddepenumanuss o3HA4aeT, YTO MPOAYKT M3 psAAa: a) HOBBIX TPOJIYKTOB, BBIMYCKAEMBIX
KOHKYpEHTaMU; 0) aHAJIOTMYHBIX TPOAYKTOB, BBIITYCKAEMBIX KOHKYPEHTaMU; B) U TO, U APYTOE.
19. YactHas Mapka - O5TO MapKa, CO3JaHHAs: a) YacTHBIM MpeANpHHUMATeNneM; 0) TOProBBIM
MPEANPUITHEM; B) BCE BEPHO.
20. OrpaHnueHHe CpoKa CIIYKOBI - 3TO pa3pabOTKa HOBBIX MPOJYKTOB C YYETOM: a) CPOKa CIy>KOBI TOBapa;
0) puznueckoro U MOpPaJIbHOTO U3HOCA; B) CPOKA TOJTHOCTH TOBapa.

Bapuanr 6
Tecmur:
BbiOepuTe 01MH BAPHAHT OTBeETA:
1. JIns mpaBUIBLHOTO OINpEAENeHUS LEHOBOW IMOJUTUKH NPEANpUATHS HEOOXOAHWMO: a) OINpeNeuTh,
CKOJIBKO KJIMEHTOB T'OTOBBI 3aIUIATUTH 33 TOBAphl; 0) 3HATh MOTPEOUTENHCKUE BO3MOXKHOCTHU; B) UMETh
MOJIHYIO MH(POPMAIINIO 000 BCEX 3aTpaTax Ha MPOU3BOJCTBO MPOTYKIUH.
2. K meronam 11eH000pa3oBaHusl OTHOCAT: a) MPEHCKYpPaHTHBIN, 0) JOTOBOPHOM, B) KalbKYJISLHUSA, T') BCE
NepEeYNCIIEHHbIE
3. LleHbl Ha TPOAYKIMIO TOJDKHBI: a) OBITH TOCTYIHBI; 0) KOHKYPUPOBATh C IEHAMHU JAPYTUX KOMIAHUH; B)
YIOBJIETBOPSATH 3aMPOCHI OTPEOUTEINEH; T') BCE BEPHO.
4. KanpKymsiuus SBJISIETCSA: a) MHCTPYMEHTOM CeOEeCTOMMOCTHOIO IIEHOOOpa3oBaHMs;, 0) OTpaKeHHEM
U3JIEPIKEK; B) ITOKA3aTeJIeM LIEHBI.
5. lleHoBast MOMUTHKA MPEANPUATUS ONHUPACTCSA HA: a) IIEHbl KOHKYPEHTOB; 0) KIMEHTYPY; B) CTpaTeTruu
CKHJIOK WJIM JILIOT; T) BCE BepHO. 6. [leHooOpa3oBaHue BKIIIOYACT: a) c€0€CTOMMOCTh; 0) IIEHY CBHIPbS; B)
IIEHY KOHKYPEHTOB; I') IIEHy 000pYA0BaHUs; /1) IIEHY, YCTAaHOBICHHYIO (DUPMOH; €) CKUIIKH; K) Ha/l0aBKH;
3) JIBTOTHI.
7. YcraHOBIEHHE KOHKYPEHTHOHM LIEHBI IMpeaycMaTpuBaeT (pOpPMHUpPOBAHHUE MX B COOTBETCTBHH C: Q)
CYLIECTBYIOIIMMU BUJAMH pBIHKA; O) CYIIECTBYIOUIMMH HOPMAaMH DPBIHKA, B) OpPHEHTAallMel Ha LEHBI
KOHKYPEHTOB; T') BCE BEPHO.
8. Ilox ¢yHKIMOHAIBLHO-CTOUMOCTHBIM aHAJN30M MOHHMMAIOT: a) HCCIEJOBAHUE KOHCTPYKIUH U
TEXHOJIOTUM W3TOTOBJICHUS MPOIYKIMHU; O) MCCle0BaHHE HA3HAYCHHUS M OCHOBHBIX (DYHKIIUi{; B) MyTH
MUHUMU3ALNN U3JEP’KEK TPOU3BOJICTBA; T) BCE BEPHO.
9. llena BiusieT Ha: a) ceOECTOUMOCTD MPOAYKUUH; 0) MPHUOBLILHOCTH; B) 3(p(PEeKTUBHOCTH MPOU3BOICTBA;
T') KOHKYPEHTOCITOCOOHOCTD TIPEATIPUSITHS.
10. IlpeiickypaHTHBII METOA MHpEACTaBIsieT COOOW: a) mpuOaBiIeHHE K HMCUYHMCICHHOH ce0ecTOMMOCTH
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€IMHUIIBI TPOAYKIIMHN BETUYMHBL, 0) U3MEpPEHHE BOCIIPUHMUMAEMON MOKYNAaTEIsIMH LIEHHOCTH TOBapa; B)
NEPBUYHYIO IICHY.

11. Tlcuxonoruyeckrue METOJbl 1IEHOOOpA30BaHUS YUUTHIBAIOT: a) JeMOrpaduyeckre XapaKTepUCTHUKU
LEJIEBBIX TPYII MOKYIaTeseil; 0) BO3pacTHbIE U MOJIOBbIE pa3InyMsl B IICHOBOM IOBEJICHUU TOKYIaTENeH;
B) BO3MOXKHOCTH JIONIOJHUTEIBHOTO 3apaboTKa MoTpeduTes; T') BCE BEPHO.

12. IlerHocTh TOBapa I MOTPEOUTENST BKIIIOYACT: a) KOHKYPEHTHBIC aCleKThl TOBapa; 0) HU3KYIO ICHY;
B) MaTepHagoéMKOCTh MPOU3BOJACTBA; I') COOTBETCTBUE AKTyaJbHBIM HYXJaM, J) COOTBETCTBUE IICHBI U
KayecTBa, €) COOTHOILIEHNE MEXKIY OOIIMM KOJIMYECTBOM MPHUOOPETEHHBIX BBITOJl M MOHECEHHBIX 3aTpar;
) COOTBETCTBUE COBPEMEHHBIM TEXHOJIOIMYECKUM TPEOOBAHUSM.

13. IlenooOpa3oBaHue CKIaIBIBACTCA M3: @) 3aTpaT Ha MAPKETHHT, 0) 3aTpaT Ha yCIyTU TOCPETHUKOB; B)
3aTpaT Ha MPOU3BOJCTBO; I') IOCTOSHHBIX 3aTpaT; 1) IEPEMEHHBIX 3aTpar; €) IPOrHO3UPYEMOM LIEHBI; XK)
BCE, KPOME B H €.

14. Tlcuxonoruyeckast IieHa TOBapa MOXET BKJIIOYATh: a) BpeMs MOTpeOuTeNs, 3aTpayeHHOE Ha MOHCK; 0)
BpeMsl OTpeOUTENs, 3aTpaueHHOEe Ha MpUOOpEeTEeHNEe TOBapa; B) BpeMs, 3aTPAu€HHOE Ha MPOU3BOJCTBO
TOBapa; T') (pu3nyecKue, SMOLUMOHATBHBIE U MaTepHUaIbHbBIC 3aTPaThl MOTPEOUTENS B MPOLIECCE IMTOUCKA; 1)
3aTpaThl SHEPTUHU BO30YKICHHUS; €) BCE, KpOME B.

15. Llena B MapKeTHHTE 3aBUCUT OT: a) IPOU3BOJICTBEHHBIX 3aTpaT; 0) BHIOPAHHOTO LIEIEBOTO PHIHKA.

16. TepnumMble TPUBEPKEHIIBI — 3TO MOTPEOUTETH, KOTOPHIC MPUBEPIKEHBI K IBYM-TPEM: a)
TOBapam, 0) TOBapHBIM MapKaM.

17. Tlo3unmoHnpoBaHUE TOBapa Ha PhIHKE: a) 00ecreueHne KOHKYPEHTHOTO TTOJIOKEHHUS TOBapa Ha
pBIHKE; 0) pa3paboTka KOMIUIEKCA MAPKETHHTa; B) OLIEHKA U OTOOp OAHOTO MJIM HECKOJIBKHUX CETMEHTOB
PBIHKA JIJIS BBIXO/1a HA HUX CO CBOMMH TOBapamH.

18. HemocTosiHHBIE IPUBEPIKEHIIBI — 3TO MOTPEOUTENH, IEPEHOCSIIUE CBOH MPEIANOUYTEHUS: a) C
OJIHOTO TOBapa Ha JPYrou, 0) ¢ OJJHON TOBAPHOW MApKH HA IPYTYIO.

19. Ilpu BeIXOne (GUPMBI Ha PHIHOK C HOBBIM TOBAapOM LIEIECOOOpPA3HO IpearaTb CTPATETHIO
MapKeTHuHra: a) HeauddepeHInPOBaHHOTO, 0) KOHIICHTPUPOBAHHOTO; B) U TO, U JAPYTOE.

20. «CTpaHHUKH» — 3TO MOTPEOUTENH: a) MPOSBIIAIONINE MPUBEPKEHHOCTH HU K OJHOMY U3
MapOYHbBIX TOBAPOB, 0) HE MPOSBISAIONINE IPUBEPKEHHOCTH HU K OJTHOMY U3 MapOYHBIX TOBAPOB.

Bapuant 7

Tecmur:

BriOepuTe 01MH BAPUAHT OTBETA:

1. bupxeBas TOProBisi OCYIIECTBISETCS: a) MAacCOBBIMH OJHOPOJHBIMH TOBapamu; 0)
Pa3HOPOAHBIMU MAaCCOBBIMU TOBAapaMHU; B) KAUECTBEHHO CPAaBHUMBIMU TOBApaMH; T') TOBapaMu, UMEIOLTUMU
pa3Hoe Ha3HAueHHE; 1) TOBAPAMHU, OTAEIbHBIC MAPTUN KOTOPBIX JOJKHBI ObITH B3aUMO3aMEHSIEMBIMHU.

2. Tlonstue cObITa BKJIIOYACT: a) KaHAJ CBSI3W MEXKIY NPEINPUATHEM H TOTPEOUTEIsIMU; 0)
PacrojIo)KEHUE Mara3uHa; B) BHyTPEHHIOO IIJIAHUPOBKY Mara3uHa; ) 3KCIopT; 1) BCE BEPHO.

3. OnToBas TOProBis: a) peaau3amus TOBAPOB HACEICHHIO; O) peanu3aius TOBapOB
TOCHPEANPUATHIM; B) 3aKyIKa MPOAYKTOB ONTOM; /1) BCE MEPEUUCICHHOE.

4. B poriecce OMpIKEBOI TOPTOBIIM YCTaHABIMBAIOTCS MUHUMAJIBHBIE: &) IICHBI HA POIYKIIHIO; 0)
HapTUH MIPOJaBAEMBIX TOBAPOB; B) 00BEMBI MPOIaBAEMbIX TOBAPOB.

5. B 3aBucuMOCTH OT BUJOB OIUIaThl TOBAPOB BBIIEISAIOTCS Clenyrolue (OpMbI TOPTOBIHU: a)
oOMeHHast TOpProBiist; 0) 6GapTepHast TOProBIIst; B) Mpoiaxka OJiar 3a HaJIMYHbIE JICHBIH; T') BCE BEPHO.

6. "Kamm su1 keppu'" B miepeBo/ie 03HavaeT: a) "miaTy ¥ yxoau'; 6) "miatu u yBo3u'.

7. Ha Oupxe ToBaphl: a) MOJBEPrarlOTCs TIIATEILHOMY OCMOTpPY; 0) mpomaroTcst OONbIIMMU
MapTUSIMU; B) MMPOJAIOTCS 0€3 0CMOTpa.

8. OmToBasg TOProBiIs — 3TO 3aKylKa MPOAYKTOB: a) 4epe3 TOBapHbIe OUpKU; 0) KPYIMHBIMH
NapTUsIMH;, B) TOPrOBBIMH IOCPEIHUKAMH Yy TPOM3BOAMTENCH HAa TOProBBIX spMapkax; I) BcE
HEPEUHCIICHHOE.

9. YepThl OUPIKEBOI TOPTOBIHU: @) PETYIAPHOCTh BO3OOHOBIIEHUS OMPKEBBIX TOPTOB, O) BBHICOKAS
OpPraHU30BaHHOCTb OMPIKEBBIX TOPIOB; B) 3aKJIIOUEHHE CIENOK; T') TMOJYMHEHHOCTh OMPKEBOH TOPrOBIU
YCTaHOBJIEHHBIM IpaBWJIaM; 1) peaiu3anusi NPOAYKIHH OCPEeIHUKAM; €) MMPOBEIEHUE TOPrOB B CTPOTO
OTBEJICHHOE BPEMsI U B CTPOT'O OTBEJICHHOM MECTE.
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10. C yuérom oObeMa Mpofak pa3inyaioT (OpMbI pealn3alud TOBApOB: a) OUpPKEBYIO; O)
OTITOBYIO; B) OapTEPHYIO; T') PO3HUUHYIO

11. Toprosisa Ha Oupax BKIIOYAET: a) TOPTOBIIO PEATbHBIM TOBAPOM; 0) TOPTOBIIIO KPYIMHBIMU
MapTUSMU TOBApOB; B) (DbIOYEPCKYIO TOPTOBIIIO; T') OaPTEPHYIO TOPTOBIIO; 1) CTPAXOBAHUE 3aKITIOUYECHHBIX
OMPIKEBBIX CIETIOK; €) BCE IEPEUUCIICHHOE.

12. D heKTHBHOCTH ONITOBOM TOPTOBJIM XapaKTEPU3YETCsI KOJTUISCTBOM M KaUE€CTBOM: a) TOBApOB,
MpeIaraeMbIX ONTOBBIMH MPEANPUATUSIME; 0) YCIYT, OKa3bIBAEMBIX ONTOBBIM MPEANPUITAECM

13. COBIT MOKHO paccMaTpuBaTh KakK CIOCOO MPETOCTABICHHUS TOBAPOB MOTPEOUTEISIM Ha: Q)
I[EJIEBBIX PHIHKAX; 0) TOBAPHBIX PHIHKAX.

14. B npouiecce TOBapOABUKEHHSI OT U3TOTOBUTENS K MOTPEOUTENIO KOHEUHBIM 3BEHOM SIBJISITCSI:
a) ONTOBAst TOPTOBIIS; 0) PO3HUYHASI TOPTOBIISL.

15. OnroBast Toprosiist uMeeT GOPMBI: a) TpaH3UTHAsT; 0) OapTepHas; B) CKIaACKas; T') BCE BEPHO.

16. OyHKIIUU PO3HUYHON TOPTOBJIH: a) MCCIEAOBaHNE KOHBIOHKTYPHI; 0) OmpesesieHne crpoca u
MIPEVIOKECHUS; B) OCYIIIECTBIICHUE TTOMCKA TOBAPOB; T') BCE BEPHO.

17. Tlox opranu3anueii cObITa MOHUMAETCA: a) COOCTBEHHAs! CUCTEMa COBITOBBIX OPTaHOB (PHPMBI;
0) HE3aBUCHMBIC areHTHI; B) MPEANPHUATHS, 3aHUMAIOIIHUECS COBITOM TOBApOB OMpPEACICHHON (DUPMBI; T)
BCE BEPHO.

18. Po3Hm4Has TOProBisl O3HAYAET KYIUIIO-TIPOJAXKY: a) MOTPEOUTENbCKUX Oylar B HEOOJBIINX
KOJIMUECTBaX; 0) MaKkeTa akiwii; B) U TO, ¥ IPYyToe.

19. Peanuzanus ToBapoB 10 OE3HATUYHOMY Pacu€Ty: a) oriaTta MPOU3BOIUTCS IO MEPEUUCIICHUIO;
0) 110 NOPYYEHUIO TPETHETO JIHIIA; B) BCE BEPHO.

20. "Kom su7 keppu'": a) OpHEHTHPOBAH Ha oOecredeHue MEJIKUX MoTpeduTeneit; 0) Mara3uHbI-
CKJIa/IbI ICUCTBYIOT 10 MIPHHIIMITY CaMOOOCTYKUBAHUS; B) U TO, M IPYTOE.

BapuanTt 8

Tecmui:

BriOepuTe 01MH BApUAHT OTBETA:

TectupoBanue

1. Ha moBeaeHune moTpeOUTENs BIUSTHUE OKa3bIBAIOT (DAKTOPHI: 1) KyIbTypHBIE, 2) TeorpaduyecKue,
3) connanbHbie, 4) TUYHBIE, 5) MICUXOJIOTHYECKUE, 6) YaCTHBIE, 7) BCE MEPEUUCICHHOE

2. CoumanbHOE TIOJIOKCHHE TOTPEOUTEN XapaKTEpHU3yIOT MPUHAICKHOCTh K: a) pabodyemy
Kjaccy; O) MHTEUTMTeHIMH; B) oOmiecTBeHHOMY kiaccy. 3. IloBenenue moTpeOuTens ornpenensercs
(dakTOpaMu COIMAIIBHOTO TOPS/IKA: a) COIHaJbHBIC TPYNIbl, 0) pedepeHTHBIE TPYIIbBI, B) CEMbS; T)
KOJUIEKTHB; /1) COLIMAJIbHBIE POJIU; €) CTaTYChl; k) Bc€ mepeunciaeHHoe. 4. DakTopsl KyJabTypsl BIUSIOT
yepe3: a) 0a30BBIM HAOOp IEHHOCTEH; 0) MPEANOUYTEHHUs;, B) MaHEPHI, T) MOCTYNKH; 1) BCE BEpPHO. 5.
[ToTpebuTenbckuii ppIHOK — 3TO OTAETBHBIC JIUIIA M TOMOXO03SHCTBA, MOKYMAIOIINE WA TPHOOPETAIOIIHE
TOBaphl W YCIYTd I a) TPEANPUHUMATENbCTBA; O0) JMYHOTO MOTPEOJICHHs; B) OOIIECTBEHHOTO
norpebnenusi. 6. IloOyaurenbHble (GakTOpbl MapKeTHHra BKJIIOYAIOT B cels: a) ToBap, 0) LEHY, B)
MIPEIOKEHHUE, T) METOBl PACIIPOCTPAHEHUS, 1) METOJIbI PEKJIaMbl, €) METOJIBI CTUMYJIUPOBAHUS K) BCE
nepeunciennoe. 7. [Ipoune pa3apakuTeln BBI3BIBAIOT MOKYIATEIBCKUE PEaKIIMU BBHIOOP: a) ToBapa, 0)
MarasuHa, B) GUpPMBI, T) AWIIEpa, 1) MPOU3BOIUTENS, €) BpEMEHH, JK) MPOaBIia; 3) 00beMa MOKYIKH, 1) BCE
BepHo 8. CraTyc ToBapa B oOuiecTBe: a) HE BIUSET Ha BbIOOp moTpeOuTens; 0) BiMsIET Ha BHIOOP
noTpeduTens 9. Ha pemeHusx moKymarens: a) CKa3bIBaIOTCS U €ro JUYHBIC BHEITHUE XapaKTEPUCTHUKH; O)
HE CKA3bIBAIOTCS U €T0 JINYHBIC BHEITHUE XapaKTEPUCTHKH.

10. XapakTep noTpeOIeHHs 3aBUCHUT OT dTara >KM3HEHHOTO IIMKJIa: a) CEMbH; 0) TOBapa.

11. [Ipu onTOBO¥ TOPTOBIIE CACIKY 3aKIIOYAIOTCS: a) POSHUYHBIMH TOPTOBLIaMU; 0) MOCPEeTHUKAMU
— Opokepamu; B) U TO, U APYTOE.

12. Ilpu po3HUYHO TOProBiie MaTepHaAIbHBIE PECYPChI CTAHOBSITCA COOCTBEHHOCTHIO: a) TOPTOBOTO
npeaAnpusTHs; 0) MOTPEOUTENS; B) MOCPEIHHUKA; T') BCE BEPHO.

13. Tpan3uTHast TOProBIsl - ONTOBasA 0a3a MPoJaeT TOBAPhI cpa3zy KOHEYHOMY I0JIb30BATENIO: a) 6e3
3aB03a Ha CBOM CKJIaJbl; 0) C 3aBO30M Ha CBOM CKJIAJIBI; B) BCE BEPHO.

14. ®yHKIMU PO3HUYHOW TOPrOBIM: a) OTOOP TOBApPOB, MX COPTUPOBKY IPH COCTaBICHUU
TpeOdyeMoro acCOpTUMEHTA; 0) OCYIIECTBICHUE OIJIaThl TOBAPOB, IPUHATHIX OT ITOCTABIINKA; B) OTICPAIIHH
10 MPUEMY, XpPaHEHHUIO, MAPKUPOBKE TOBAPOB; T') BCE BEPHO.
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15. baprepHas Toprosis: a) Oe3neHekHBIH OOMEH OJHOTO BHIA TOBapa Ha JApyroi; 6) oOMeH
KOHTPOJIbHBIX [TaKETOB aKLUii; B) U TO, U APYroe.

16. [Ipogaka TOBapOB HAJOKEHHBIM IUIATEKOM: ) TIOTPEOUTENb MOJIy4aeT TOBAP, BHIKYIAs MyTEM
MIePEYHCIICHUS JICHET; 0) MOTPeOUTENb MOITyJaeT TOBAP, BEIKYIAs €ro y OCPEIHUKA; B) M TO, M IPYTOE.

17. ITpu nponaxe MetonoM "Kamr sHI keppu" HU3KHE IIEHBl YCTAHABIMBAIOTCA 3a CUET: a) MaJIbIX
TPAHCIIOPTHBIX 3aTpatr; 0) HEBBHICOKOTO YPOBHS PAcXOJOB; B) 3aKyNKH HANpPSIMYIO C MPOMBINIICHHBIX
IPENIPUATHI; T') U TO, U IPYTOE.

18. Po3Hu4HAas TOProBiis BKIIOYAET MPOJAXKy TOBAPOB: a) HACEIECHUIO JUISl TUYHOTO MOTPEOIICHUS;
0) opraHuzanusM, MPEANPUATHSIM, YUPESKICHUSM; B) IS KOJUIEKTMBHOTO TOTPEONCHHS, T) JUIs
XO03SUCTBEHHBIX HYX]I; 1) BCE BEPHO.

Bapuanr 9

Tecmur

TectupoBanue

1. Pa3BuTHe KOHIENIMK MapKETUHra IMPOILIO ATambl: a) WHIWBUIYAIbHBIA MapKETHUHT, 0)
MacCOBbIIi MapKETHHI, B) I€JIEBOM MAapKETUHI, T) CETMEHTHBIH MapKETHHI, [I) TOBapHO-
nudepeHIMPOBaHHBIA MAPKETHHT, €) BCE MEPEUNCICHHOE

2. CerMeHTHpOBaHUE PHIHKA Ha OCHOBE OOJBIIETr0 YHCIA MMapaMeTpoB IO3BOJIIET Oojiee TOYHO
OIICHUTH MOTPEOHOCTH: a) OTACIBHOTO CETMEHTA, 0) KaKI0T0 OTAEIBHOTO CerMeHTa

3. CerMeHTHpOBaHME OCYILECTBIIIETCS TO: a) reorpaduyeckoMy MpHHLUUIY, O) mony, B)
neMorpaduuecKkoMy MPUHITUITY, T') IICUXOTpapuIecKOMy MPUHIINITY, 1) BCE BEPHO, €) BCE, KpoMe 0.

4. Ilpu cerMEeHTHPOBAHUY PHIHKA HA OCHOBE MOBEIEHYECKUX OCOOCHHOCTEH YUUTHIBAIOT: a) 3HAHUS,
0) OTHOIICHMS, B) XapaKTep MCIOJIb30BaHUS TOBAPA, I') PEAKIMIO Ha ATOT TOBAP, /1) BCE MEPEUHCICHHOE.

5. PasnuyaroT cremyromMe BapHaHTHI MapKeTHHra B 3aBUCUMOCTH OT OXBaTa pbHIHKa: a)
nuddepeHMpoBaHHbIA, ©0) HECTaOWIBHBIM, B) MACCOBBI MapKETHUHT, T) MAapKETHHT, 1)
KOHLIEHTPHUPOBAHHBII MApKETHHT, €) BCE MEPEUUCIEHHOE.

6. [Ipu BEIOOpE CTpaTeruy oxBaTa PhIHKA YUYUTHIBAIOT (aKTOPHI: 1. pecypchl (UpPMBI; 2. CTEIICHb
OJTHOPOJHOCTH TPOAYKIMH; 3. XapaKTep HCIOJb30BaHHUs TOBapa; 4. CTENEeHb OJHOPOIHOCTH PBIHKA; 5.
MAapKETHHIOBbIE CTpaTEernuu KOHKYpeHTOoB; 6. atan JKIT; 7. Bc€, kpome

7. ToBapHO-au]PepeHINPOBaHHBIH MAPKETHHT IPEeIyCMaTpUBAET MPOU3BOJACTBO TOBapa: a) C
pa3HBIMH CBOMCTBaMH, 0) B pa3HOM O(QOpPMJICHHH, B) pPa3HOTO Ka4eCTBa, I') pa3HOTO 00bEMa; 1) B pa3HOH
pacdacoBke, €) BCE BEpHO.

8. Ilpu mo3urmonnpoBanun (pupMe HEOOXOAUMO OMPEACIUTh: a) KOJIMYECTBO KOHKYPEHTOB, O)
MO3HUIIUN KOHKYPEHTOB.

9. PbeiHKE MOXHO pa30uTh Ha CIEAYIOIIME CETMEHTHI: a) JINIA, HE TOJB3YIOIHUECs] TOBApOM, 0)
OBIBIIIUE TOJIH30BATENN, B) MOTCHIMAIbHBIC MOJB30BATENH, T) MOJIH30BATEIM-HOBUYKH, 1) PETYISIPHBIC
MOJIB30BATENH, €) BCE, KpOME T, &) BCE IePEUHCICHHOE.

10. PeiHkM pa3buBaioT Mo TrpynmaMm noTpedurtenel ToBapa: a) cialObix, +0) yMEpEHHBIX, B)
MOTEHITMAIBHBIX, T') aKTUBHBIX, 1) BCE BEPHO.

11. Ilo creneHn NpUBEPKEHHOCTH IMOKyHaTeled K TOBapy pa3leisloT Ha TIpyHIbl: a)
0€30rOBOPOYHBIE MPUBEPIKEHIIBI, 0) MPUBEPETUBLIC, B) TEPIHUMbIC, T) HEMOCTOSHHBIC TTPUBEPIKCHITBI, 1T)
«CTPaHHHKNY.

12. B cOOTBETCTBUH C 11€JIEBOM KOHIICTIIIEH PEANPUATHE: a) TPOU3BOAUT pa3TpPaHUUCHUE MEKIY
CErMEHTaMU PBIHKA, 0) BRIOMPAET U3 CETMEHTOB PHIHKA OJMH WJIK HECKOJIBKO CETMEHTOB, B) M TO, H APYTOE.

13. IleneBoii MapkeTHHT TpeOyeT MPOBEICHUS MEPOINPHUATHHA: a) CETMEHTHPOBAHUE PHIHKA; O)
BBIOOpP OXBaTa PHIHKA; B) MO3UIIMOHUPOBAHIE TOBApa Ha PHIHKE; I') BBIOOP EIEBBIX CETMEHTOB PHIHKA, 1)
BCE MIEPEUMCIEHHOE.

14. Tlpu mncuxorpadu4eckoM CETMEHTHUPOBAHUU TMOKYMATEIeH pa3lensioT Ha TPYNIbl B
3aBUCUMOCTH OT: a) MPUHAJICKHOCTH K OOIIECTBEHHOMY Kiaccy, 0) Bo3pacta, B) oOpasza »XU3HH, T)
XapaKTEPUCTHUK JIMYHOCTH, 1) BCE BEPHO.

15. C y4yeToMm mo3uIuii, 3aHUMAaeMbIX KOHKYpeHTaMH, (upMa BBHIOMpPAET: a) BBITYCTUTH TOBAp,
CXOJHBIN C TOBAPOM OJIHOTO M3 KOHKYPEHTOB, 0) HauaTh OOpHOY 3a JOJ0 PBIHKA, B) U TO, U IPYTOE.

16. [Ipu OrpaHMYEHHOCTH PECYpPCOB PAIMOHAIBHO MCIOJb30BaTh CTPATETUI0 MAapKETHHTA: a)
KOHIIEHTPHUPOBAHHOTO; 0) MaccoBoro, B) nuddepeHIupoBaHHOTO.
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17. Ilpu MaccoBOM MapKeTHHIe (hupMa 3aHUMAETCS: a) MAaCCOBBIM IPOHM3BOJICTBOM, 0) BHIOOPOM
PBIHKA, B) pacmpe/ieiICHUEM U CTUMYJIUPOBAHUEM COBITA.

18. be3oroBopouHbie MPUBEPKEHIIBI — 3TO MOTPEOUTENN, KOTOPBIE MOKYIAIOT TOBAP: ) HAa OJJHOM
Y TOM K€ PBIHKE, 0) OJTHOU U TOM K€ MapKH.

19. CermeHTHpOBaHHE pbIHKA — pa30MBKAa pbIHKA Ha YETKHE TPYMIbL: a) MOKyrartenel, O)
MIPOU3BOUTEIICH U TOTPEOUTEICH.

20. K criocob6aM cerMeHTUpOBaHMsI PbIHKA OTHOCAT: a) BBIOOp OXBaTa PhIHKA; 0) BEIOOP CerMeHTa
pBhIHKA, B) MO3WIIMOHMPOBAHWE TOBapa Ha PBHIHKE, T) BHIOOP IIE€JEBBIX CErMEHTOB PBIHKA, JI) CTEICHBb
OJIHOPOJIHOCTH MPOAYKIMH, €) 3Tal XKU3HEHHOTO IMKJIA TOBapa, €) CTENEeHb OJHOPOJHOCTH PBIHKA, XK)
MapKETUHTOBbIE CTpATEruu KOHKYPEHTOB, 3) BCE BEPHO, 1) BCE, Kpome O.

WNHCTpyKIUs 110 BBITIOJHEHUIO. BeIOpaTh 01MH MpaBUIbHBIA OTBET

Kputepun orieHnBanus: ¢ 5 0aIoB BBICTABISIETCS, €CIM 00ydaronuiics oTBeTu mpasuiibHO Ha 100-85%
3alaHui TecTa; * 4 Oayuia BBICTABJISETCS, €CIM OOydJaroniuiicss oTBeTHI Ha 84-69 % 3amanwmii; * 3 Gamra
BBICTABIISIETCS, €CNU oOydJarommiics oTtBeTws Ha 68-50% 3amanuii; 2 Oamna BBICTABISETCS, €CIH
oOyyJaronuiics OTBETUI MeHee, ueM Ha 50 % 3amaHuid.

KonTpoabHas Touka B popme aucnyra (ycTHasi).
I[I/ICHYTI OGCy)K,Z[eHI/IC AKTYAJIbHBIX BOHNPOCOB MO TCHACHIMUAM PA3BUTUA MAPKCTHHIA U UCIOJbB30BAHUA
OCHOBHBIX MOHSTHI MapKETHUHTa B TOBCEIHEBHOM U MPO(eCCHOHAIBHON 1eATeIbHOCTH CTYACHTOB.
Bonpocs! nas qucnyra:
1. PacckaxuTe, 115 yero Hy>kHO M3y4daTrh MapkeTUHr? Yto Takoe MapkeTuHr?
Otpacnp Hayku, u3ydaromiasi pplHOK? uiau IIpakTrueckas nesTenbHOCTh 10 MPOIBUKEHUIO ToBapoB? Mnu
®dunocodpust ouzHeca? Mnu Cucrema ynpasiienust, Buja MmeHemkMmenTa? M MckyccrBo?

2. MapkeTUHI M €ro MEeCTO B CHUCTEME YIPaBICHUS MIESATEIBHOCTHIO XO3SIICTBYIOLIETO
cyObekTa. DyHKIMOHAIBHBIE U MIJIAHOBHIE 331a4U MapKETHHTa.

3. Buenpenue cOBpEMEHHBIX METOJOB YIIPABIECHUS KakK YCIOBUE YCIEIIHOW HWHTErpaluu
Poccun B MUpOBOE SKOHOMHYECKOE COOOIIECTBO B KAaueCTBE PABHOMNPABHOIO M IMPHUBIEKATEIHLHOTO
napTHepa.

4. CymHOCT, MapKeTHMHIa Kak HAeoNoruu OusHeca, (QYHKIMHM YIpaBiIeHUs U BUIA
JEATENBHOCTH. POJIb 1 MECTO MapKETHHIa B CUCTEME YIPABIEHUS OpraHu3anuen (IpeanpUsITHEM).

5. VYcnoBus U IpeanochbUIKM BOSHUKHOBEHUS M TpaHCPOpMAIi MapKETHHTA.

6. OcCHOBHBIE KOHIICTIIIUN MAapKeTUHTa. Buabl MapkeTHHra 1 00J1acTH €ro IpUMEHEHHUS.

7. OcobeHHOCTH MapKEeTHHTA B chpepe TUIHOTO MOTPEOJICHHS M Ha JIETIOBBIX PhIHKAX.

8. Crienuduxa MapKeTHHTa yCIYT.

9. Bo3moxxHOCTH M OCOOEHHOCTHM NpPHUMEHEHHUsI MapKeTHHra B cepe rocyqapCcTBEHHOTO
yIpaBJIEHUS.

10. [TnaHoBBIe U PYHKITMOHAIBHBIC 3a/1a41 MAPKETHUHTA.

11. Kommuieke MmapkeTHHra Kak COBOKYMHOCTh (DyHKIIMOHAJIBHBIX 33]1au.

12. OcHoBHbIE OJOKM (YHKIIMOHAJIBHBIX 3a/1ad MapKeTHWHTa, WX Ha3HAYe€HHWEe W pOJIb B
peanu3anuy onpeaeIeHHON MapKEeTUHTOBOM MOJUTHKH X03SICTBYIOIIETO CYOBEKTA.

13. AHAITMTUKO-OIIEHOYHBIN OJIOK (PYHKITMOHAIBHBIX 33]]a4 MApKETHHTA.

14. CocraB 3aj1a4, BKJIIOYAaEMbIX B aHATUTHKO-OLIEHOYHBII OJIOK MapKeTHHIa OpraHU3aIHH.

Kpurepun onennBanus:

[IpencraBnenne TOYKM 3peHHA. OLEHUBAaeTCs YETKOCTh pPEYH, HCIONB30BAHUE 3aMETOK,
yOeaUTeNbHOCTh TPEAJIOKEHHM, a TakKe BiaJeHue co0o0i: HENmpUHYXIEHHOCTh, YCTAaHOBJICHUE
3PUTENIBHOTO KOHTAKTA C ayIUTOPUEH, YBAXUTECIBHOE OTHOILIEHUE K ONITOHCHTAM.

Crpareruss BbIcTymuieHus. OIleHMBAaeTCs OpraHU3alUsl pedd M PUTOPHUKA: TIIATEIBHOCTh U
LeJICHANPaBIEHHOCTh apIyMEHTAIUH, UCTI0Ib30BaHUE BPEMEHHU, YOeIUTENbHbIE (POPMYITUPOBKH.

Conepxanme. OIeHMBaeTCSI KauyeCTBO JIOKA3aTENbCTB M 3()()EKTUBHOCTH OMPOBEPIKEHHA.
Hanpumep, noruueckas u pakruyeckas 000CHOBaHHOCTb apryMEHTOB, 3allIUTa OT KOHTPAPTYMEHTOB.

Komangnast pabota. OneHuBaeTcs CIUIOYEHHOCTh KOMaH/bl, X MOBEIEHUE: Xopollas Ju padoTa
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BMECTE, MTPOSIBJICHUE YBAXKEHUS K ONIIIOHEHTaM.

O6men MHeHusMU. OneHUBAETCs, Mpeajaraid Jid YYaCTHUKA KOHCTPYKTHUBHBIE COBETHI
ONIMOHEHTaM, C KaKO! BEXJIMBOCTBHIO OHU JCIIUIIUCH OT3bIBAMHU.

['myOuHa TMOCTaBIEHHBIX M PACCMOTPEHHBIX BOMPOCOB. Takke BaXHO OLEHUTh, HACKOJIBKO
BEPHBIMU OBUTH OTBETHI U KAYECTBO ITHX OTBETOB.

AKTHBHOCTH ¥ TJIyOMHA MOATOTOBKH OTAENIbHBIX HOJATPYIII, YYaCTHUKOB U 3aHATHUS B IIEJIOM.

KonTpoabHas Touka - B popMe 1es10Boii Urpbl (YCTHASA).

IIpakTnueckas pabdora: «J/lenoBas urpa «l3ydyeHue TOBapHOW NOJUTUKU HPEAIPUATUS
3amanue: ONpeeauTh: — MECTO ToBapa (TPYyMIbl TOBAPOB) B TOBAPHOU KIaCCHU(UKAIIUU, U OCOOCHHOCTH
TOBAPHOTO AaCCOPTUMEHTa; — BO3MOXKHOCTb HCIOJb30BAHUS YHNAKOBKM M €€ OCOOCHHOCTH; —
dbopMupoBaHUE )KU3HEHHOTO IMKJIa TOBapa; — MOTHUBAIUS OOHOBJIEHUS MPOU3BOJICTBA JAHHOTO TOBapA.
®opma otyera: Popma oTUETA: BAPUAHT OTBETA 3aLIUILAETCS MPENOAAaBATENI0 WIH IPYyIIIe

IIpakTuyeckasi padora: JlenoBasi urpa «Pa3paboTka MapKETHHTOBOW CTpaTerwu» 3ajaHue:
paccMOTpeTh MO KapTOUKaM CHUTYalUIO U JaTb 00OCHOBaHHE perieHuss PopMa oTyeTa: BapHaHT OTBETA
3AIMIIAETCS MIPENOIaBaATEIN0 WK FPyIIe

IIpakTnueckas pabGora «J/lenoBas wurpa «AHamu3 pblHKa» 3ananue: 1. IloBTopuTh
TEOPETHUYECKUN MaTepHall M0 TeME MPaKTHUeCKoW paboThl. 2.0TBETUTHh Ha BOMPOCHI /IS 3aKPETUICHHS
TeopeTndeckoro marepuana. 3. CocTaBUTh TpU TOKYMEHTA: PE3IOME, TPYIOBOU JOIOBOP, IIPUKa3 O IpUeMe
Ha paboty. 4. Pemmts, ucnonsiys TpynoBoit komekc PO 3amaun. 5.B mpeayiokeHHBIX 3a/1adaX OIEHUTH
IIPAaBOMEPHOCTh PEIIECHUH, NENCTBUI CTOPOH TpynoBoro aorosopa. ®opma oryera: — 3anucarb penieHUe
B TETpajau AJi MpakTH4YecKuX paboT. — B ycTHO#l ¢opme 000CHOBATH MpenojaBaTei0 BBHITOJIHEHHOE
peuieHue

Kpurepuu onieHuBanus:

5 63.J'IJ'IOB BBICTABJISACTCA 06yan0meMyc;1, CCJIn OH TMCPCUUCTIIACT BCC CYIICCTBCHHBIC
XapaKTepUCTUKU 0003HAYEHHOTO B BOIIPOCE MPEAMETa U BO3MOXKHBIE BapUAHTHI AATbHEHIIIEr0 pa3BUTHS
pelIeHus IpoOJIeMBbI, €CIIH STO BO3MOXKHO, JETIOBasi HTPpa PEIIeHa BEPHO;

4 Oamnma, ecnu CTYIEHT pPackpbul TOJbKO YacTh OCHOBHBIX IIOJIOKEHUH  BOmpoOca,
MIPOAEMOHCTPUPOBAJl HETOYHOCTH B MPOBEJACHHBIX PaCUETAX;

3 Gasa, eciu CTyACHT 0003HAYMIT OOITYIO0 TPACKTOPHIO OTBETA, HO HE CMOT OTBETUTH Ha KIIFOUEBBIC
BOTIPOCHI, 33]]aBa€MbI€ B PAMKaX UTPHI;

2 Oamna, €cnu CTYJIEGHT HE MPOJEMOHCTPUPOBANI 3HAHUN OCHOBHBIX TIOHSITHH, HE MPOBEICHBI
pacyeTsl B 1€JI0BOU UIpeE.

KonTpoJsbHasi Touka B popMe KOTOKBHYMA (YCTHAS).
Bomnpocs! 11 konokBuyma

Bapuanrl:

1. B kakux cinyyasx KOMIAHMSI [TOJDKHA TNPUHATH DPELIEHHE O PACIIMPEHUH TOBAPHOTO
accopTUMeEHTa?

2. HazoBuTe mocnenoBaTenbHOCTh HIAr0OB JJIsl MPABUIILHOTO BKIIFOUEHUSI HOBOTO MPOJIYKTA B
€/IMHBIIA TOBAPHBIN MOPTQENb

3. [lepeuncnure cuTyaluu, B KOTOPBIX XOPOLIO cpaboTaeT crpaTervs LEHOOOpa3oBaHUs
«cHATHE cUBOK». CBOM 0TBET 000CHYHTE

4. B xakoM ciryyae onpoc COTpyAHUKOB KOMIAHUH UCIIOIB3YIOT 7S OTy4eHUs HHGOpMaIun
o poiake? Kakoii uMeHHO nH(pOpMaIel COTPYAHUKHA CMOTYT MOACTUTHCA?

5. KakoBbl 1el1 KOMMYHUKAIUM C aKIMOHEpAaMH M MHBECTOpaMH KoMmaHuu? CBOH OTBET
o0ocHy#Te

6. HazoBuTe 1enm KOMMYHMKAIMi C OCHOBHBIMH LIE€JIEBBIMU ayJUTOPUSMU KOMIAHUHU
(stakeholders). CBoii oTBET 00OCHYIiTE

7. B kakumx crnydasx Ha pbIHKE b2C TPOM3BOAMTENb HCIIONB3YEeT OJHO-, JBYX- H
TPEXYpPOBHEBBIN KaHabI cObITa? MOXKHO JTU MEHSITh 3Ty MOJIETh C TCUCHHEM BpEMEHHU?

8. KakoBbl METOIBI OIIPEAEIIEHUS OCHOBHBIX MAPAMETPOB PHIHOYHOTO cripoca?
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9. B KaKHux cnyqaﬂx HpI/IMeHHIOTC}I KOJIMYCCTBCHHBIC n KAQ4YCCTBCHHBIC METOAbI
uccienoBannii? CBoi OTBET 00OCHYHTE

10. Onummre 4 OCHOBHBIX IPOJAYKTOBBIX Tpymibl U3 MaTpulibl bocton Koncantunr I'pynm.
Kaxkue mpo1yKToBbIE CTpaTeruy He0OXOAMMO MPUMEHUTD K KaXI0W U3 TIEPEUUCICHHBIX TPy’

11. Kakoii Tun Bnactu B kaHaje cobiTa Oyaer cuibHee U dppextuBHee. CBOM 0TBET 000CHYHTE

12. Onumure OTAWYHS TMOAXOM0B K KOMMYHHKAIMsIM Ha pbeiHKaX b2b u b2bc. Yem
00yCJIOBJICHBI 3TH PA3IHYUs?

13. HazoBute TunuuHble 3aJ]a4 KOMIIAHUH TIPU UCCIICIOBAHUY BHEIIHEW 1IEJIEBOM ayIUTOPUHU
«[lorpeburenn»

14. Onumure meton cbopa nmaHHbiXx «KaOuHeTHOe mccienoBaHue». Kakumu HMCTOYHMKAMU
OOBIYHO MOJIB3YIOTCS MPU €r0 MPOBEACHHUH?

15. OnummuTe METOJT LIEJIEBOTO ONpeeTIeHUs U3AEpKEeK. B Kakux ciiydasix KOMIIaHHSI MOYKET

€ro NpUMEHATH?

BapuanTt2:

. 13 gyero cknanpiBaeTcst TOBapHas MOJIUTUKA?

2. JlaiiTe onpenesieHUE NOHATHE TOBapa B MApKETUHTE.

. Uto 3HaUuT MOTpeOUTEeIHCKAs ICHHOCTh TOBapa?

. KakoB MexaHu3M co31aHUS U TIOBBIIICHHS TOTPEOUTENBCKON IIEHHOCTH TOBapa?

. UTo NOHMMAIOT MO/ )KU3HEHHBIM IIUKJIOM TOoBapa?

. HazoBuTe 3Tansl )KU3HEHHOTO LIMKJIA TOBapa.

. Kakue BbI 3HaeTe HanpaBiieHUs MOBbIIEHUS 3()(HEKTUBHOCTH IE€ATEILHOCTH MPEIIPUITUN?

. HazoBuTe npusHaku kinaccudukaiy TOBapoB.

. I3 yero cknanpiBaeTCsi MFHHOBALIMOHHAS MTOJIUTHKA B CHCTEME MapKEeTHUHTa?

10. YUTo nOHMMAIOT 110/ TOBAPHBIM aCCOPTUMEHTOM?

11./laliTe XapaKTEpUCTUKU TOBAPHOI'O ACCOPTUMEHTA.

12.KakoBbl 3ajaud ONTHUMHU3ALKMU HOMEHKJIATYpbl IMPOU3BOAMMON NPOAYKLIHMHU IO CTEHNEHU

nuddepeHnmanum, CTpyKType )KU3HEHHOTO ITUKJIIA, YUCITy Mou(uKammuii 6a30BBIX MoIeIei?

13.4Uto0 3HaunT nuBepcUUKALUS TPOTYKIIUN?

14. B yeM 0COOEHHOCTH BO3/ICHCTBHS Ha MPEANIPUATHE HAYIHO-TEXHHYECKOW CpeIbI?

15. B yem 0coGeHHOCTH BO3/ICHCTBHSI HA MPEATIPUIATHE TOJIUTUKO-TIPABOBOM CpeIbl?
BapuanTt3:

. [IpumepHBIe TeMBI I pa3paboTKU MPOrPaMMbl MAPKETHHTOBOTO UCCIICIOBAHHUS

. I3 yero cknaapiBaeTCa MUKpOCpEA IPEATPUATHS?

. aitTe onpeneneHue NOHATUIO «MuKpocpenay.

. UTO OTHOCHTCS K TOCTABIIMKaM?

. KakoBa ponp npeanpustus Bo BHEIIHEN cpene?

. UTO 3HAYUT KOHKYPEHTHI C TOUKH 3pEHUSI MapKeTHUHTra?

. Kto saBnsercsa nocpenqnukamu?

. HazoBuTe, KTO OTHOCUTCS K TOTPEOUTEISIM.

9. KakoBa pojib KOHTaKTHBIX ayAUTOPHIA?

10. YUto Takoe Makpocpena npeanpusitus?

11. Ha3oBUTE OCHOBHBIE CHJIBI MAKPOCPEIBI.

12. B yeM 0cOOEHHOCTH BO3/ICHCTBHS Ha MPEANPUATHE AeMOoTrpaduuecKon cpeabl?

13. B ueM 0COOEHHOCTH BO3ACHCTBHSI HA MIPEANIPUATHE COITUOKYIBTYPHOU CPEIbI?

14. B yeM 0cOOEHHOCTH BO3/ICHCTBHS Ha MPEANPHUATHE YKOHOMUYECKOM CpeIbl?

15. B 9eM 0cOOCHHOCTH BO3ACHCTBHSI HA TIPEIIPHUITHE IPUPOJTHON Cpebl?

—
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Bapuanr 4
KakoB nopsiiok pa3paboTki TOBapHBIX MapoK?
ITokaxkute poJib yIIaKOBKY B TOBAPHOU ITOJIUTHUKE.
JlaliTe MOHATHE LIEHOBOM MOJIMTUKHA MPEANPUSITHS.
Ha3zoBure npu3Haky Ki1acCUPUKALMU LEH.
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5. W3 ugero ckimageiBaeTCs 1eHOBAs cTpaTerust Gupmpi?

6. Ha3zoBute THIBI IEHOBOH cTpaTteruu Gupmoi?

7. KakoB nmopsiok BIpaOOTKH OCHOBHBIX HAIPaBIICHUS IICHOBOU MOJTMTHKH?.

8. UTo 3HAYMT YyBCTBUTEIHLHOCTh MOTPEOUTENS K 1IeHE?

9. Kak ocymiecTBisieTcsl aHaJIU3 U3AEPKEK U KOHKYPEHTOB?

10. YUTO 3HaUUT cTpaTerusl KCHATUS CIUBOK» U «IIPOHUKHOBEHUS»?

11. Yto 3HauuT crparerust nudQepeHunpoBaHHbIX II€H, CTPATErusl €IUHBIX, HEU3MEHHBIX U
TUOKHX 11eH?

12. YTo 3HauuT cTpaTerus HEHOBOIO JIuepa?

13. HazoBHTE MCUXOIOTHYECKUE METObI IEHOOOpa30BaHMS.

14. Yto BBl MOHMMAETE MO MHUIIMATUBHEIM MOHMKEHUEM U OBBIIIEHUEM II€H?

15. Kak hopmMupyroTCst IPUHITUIIBI IIEHOOOpa30BaHus?

O6yqa101uﬂe HMCIOT BO3MOXKHOCTD MPCAJIOKUTHL CBOIO TEMY MAPKECTUHI'OBOI'O UCCIICIOBAHUS C

000CHOBaHUEM 11€71eCO00PA3HOCTHU €€ Pa3paboTKH

MeToauyeckue peKOMeH/ 1AM u:
OOyuatonuiicss MOXeT TOJATOTOBUTH He OoJiee TBYX OTBETOB Ha BOINPOCHI K KOJUIOKBHYMY. Kputepuu
OLICHUBAHMs OJHOTO OTBETa: 5 OauIOB BBICTABISAETCS OOYydYalOUIEMYCs, €CIM OH MEepeUHCIsieT Bce
CYIICCTBEHHBIE XapaKTEPUCTHKH OO0O3HAUYEHHOTO B BOMPOCE NpEAMETa W BO3MOXKHBIC BapUAHTHI
JabHEHIIEro Pa3BUTHUS PELLICHUS IPOOJIEMBI, €CIIH 3TO BO3MOXKHO; 4 0aiiyia, eCiM CTyIEHT PacKpbUI TOJIBKO
94acTh OCHOBHBIX TMOJIOKEHHUI BOIPOCA, MPOJEMOHCTPHPOBATI HETOYHOCTh B MPEICTABICHHUIX O MPEIMETE
BOMpoca; 3 Oaia, eciii CTYACHT 0003HAYMIT OOIIYI0 TPACKTOPHUIO OTBETA, HO HE CMOT KOHKPETHU3HPOBATh
OCHOBHBIC KOMIIOHEHTHI; 2 0ajlia, eciiM CTYACHT He MPOJEMOHCTPUPOBA 3HAHHI OCHOBHBIX MOHSTHH,
MPEJICTABICHU 00 U3y4aeMOM TpeMETe

KonTposabHasi Touka - B popme KeiicoB (MMCbMEHHast).
Ketico:
Keiic 1: «IlonumMaHue CynIHOCTH MapKeTHHIra. MapKeTHHIOBasi 1eSITeJIbHOCTh)
JloXITUBBIN JICHD B Hbm—ﬁopKe. Bri enere B Takcu 1o Jlekcunrron-ABeHto. HecMoTps Ha 10K1b, HA
TPOTyapax MHOT'O NEMEX0A0B. Bbl XBacTaeTech BalleMy CIYTHUKY, YTO MOKETE MTHOBEHHO YJIYUYILLIHUTh
CHUCTEMY MapKeTHHTa 1 Ou3Heca KoMy yroaHo. CIIyTHUK YKa3bIBAa€T BaM Ha aTejIbe 10 PEMOHTY U YHUCTKE
00yBu. Kpome Bnazenbiia, Tam ceifuac HUKoro Het. Bam criyTHuk roBoput: «KTo e MOKeT oMoYb BOH
ToMy MmapHIO? HUKTO HE XOYEeT YUCTUTh 00YBb B IOXKJIMBBINA JIEHbY». BbI BRICKAKMBaeTe U3 TAKCH U
3aberaere B 3TO arenbe. Bl TOBOpUTE UTO-TO BIAJEIbILy, U YEPE3 MSATh MUHYT JIFOJAM HAUUHAIOT 3aX0/IUTh
B €r0 aTebe.
1. Taktuka: Uto BbI caenanu?
2. Kakyto crpareruto ¢ no3unuu [lera/KoMMyHUKaIMK BbI ObI PEIIOKUAIIN?

Keiic 2: «MapkeTuHroBasi MH(pOpPMaIMOHHAS CUCTEMA»

Ford Motor Company

B nauane 1980-x romoB Ford, kak MHOTHME aMepHUKaHCKHE KOMIAHWH, UCKaJI CIIOCOOBI CHU3UTH
HaKJIaJHbIE U aJMUHUCTPATUBHBIE M3/IEPKKU. B KOMIIaHUM mojaraiam, 4To UX MOXKHO COKpaTUTh, CPEAU
IPOYEro, B OTJENIe KPEAUTOPCKOM 3a0JKEHHOCTH, OIJIauMBaBIIEM cdeTa OoT moctasuukos Ford. B to
BpeMsi B oTnene KpeauTopckoi 3anomxeHHoctd Ford mo CesepHoit Amepuke padotano 6Gonee 500
yenoBeK. PyKkoBOJCTBO mojarajio, YTO HCIOJIb30BaHUE KOMIIBIOTEPOB AJIS aBTOMAaTH3allMd HEKOTOPBIX
(GyHKLIMH TO3BOJMT COKPATUTH nepcoHan oraena Ha 20% — o 400 yenosek. [lo Hamemy ornpeneneHuro,
9TO MOCTENEHHOE YIYy4llIEHHE TyTeM aBTOMATU3alUN PYYHOIO MIPOLECcCca HE SABISETCS PEMHKUHUPHHIOM.
Ho menemxeps! Ford cuntanu, uto 20% — 10BONBHO XOPOIIUI IOKA3aTeNb, I0KA HE TTIOCETHIIN KOMITAHUIO
Mazda.

Heszanonro no sroro Ford mpuobpen maker akimii 3Toi STOHCKOM Kopropaiuu. PykoBonutenu
Ford y3nanu, 4To B 3TOH, HECCOMHEHHO MEHBIIICH KOMITAHUHM KPEAUTOPCKOH 3aJ0PKEHHOCTHIO 3aHUMAJIOCh
BCETO MATh YenoBek. Takoil pazutenbHblil KOHTpacT — 500 yenoBek B Ford u 5 B Mazda — Henb3s 6b110
OOBSICHUTh MEHBIIMMHU pa3MmepamMu Mazda, KOMaHIHBIM AyXOM, MECHSIMHM KOMIAHMU WJIM COBMECTHOH
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yTpEHHEN TMMHACTUKOH. BbUIO SICHO, 4TO aBTOMaru3anus A COKpalleHus nepcoHana Ha 20% He
noctaBuT Ford Ha oawHakoBBIN ypoBeHb H3fepkek ¢ Mazda, tak uto mupekrtopam Ford mpumuiock
IIEPEOCMBICIUTH BECH IIPOLIECC, B KOTOPOM Y4acTBOBAJI OTAET KPEIUTOPCKOH 3a0>KEHHOCTH.

OTO pelleHue CTano MepeloMHbIM B MbluieHuu Ford, Tak kak KOMIaHUS MOXET MPOU3BOIUTH
PEHHXUHUPHUHT TOJIBKO OM3HEC-TPOLIECCOB, a HE BO3HMKIIUX JJIsl UX BBIIOJIHEHUS aJMHHUCTPATHBHBIX
opranusanuii. Henp3st nmpoBecTH peMHXUHUPHUHT OTEIa KPEAUTOPCKON 3aJ0JPKEHHOCTH, TAK KaK 3TO HE
IIPOLIECC, & OPTaHU3ALMOHHBIN MPOAYKT OIIPENEICHHON MOJENN Ipoliecca. JTO TPyIIa KIEPKOB, CHAALIIX
B KaOMHETE U MepeAaoIiux Apyr Apyry Oymaru. PeMHXUHUPHUHTY MOTYT MOJBEPTHYTHCA HE OHU CaMH, a
3aJa4d, KOTOphle OHHU pemaioT. llocie peuHKMHUPUHTA UX JeWCTBUS OyayT peopraHu30BaHbI
COOTBETCTBEHHO TPeOOBAaHUSM HOBOT'O paboUero mporecca.

HeB0o3MO)XXHO NEPEOLIEHUTh BAKHOCTh 3TOTNO0 KPUTHUYECKOTO pa3ivuus — COCPELOTOUYEHUS Ha
nepecTporike MPUHIHUITMAIBHO BaKHOTO OM3HEC-TIpoliecca, a He OTJeNa WIM JPYIHuX OpraHU3allOHHBIX
enunul. HampaBuB ycuiusi mo peMH>XMHUPUHTY HA OPraHM3alMOHHYIO €IMHUILY, BBl OOpeKkaeTe UX Ha
IIPOBaJj; HO MOCJE PEHHKHUHUPUHTA pealbHOro pabodero mpolecca CTaHeT OYEeBHIHO, KAaKOH Ha caMOM
Jienie TOJbKHA ObITh OpraHU3allMOHHAs CTPYKTypa. BeposTHO, oHa He OyJeT oueHb MOXO0XKEeH Ha cTapylo;
MOTYT J1a’K€ UCUYE3HYTh HEKOTOPBIE OTAEINBI WIIM APYTHE OPraHW3alMOHHbIE €AUHULIBI, KAK IPOU30LLUIO B
Ford.

B xoneunom utore Ford mpoBen peMHXHHUPHHT HE OTJENAa KPEAUTOPCKOHM 3aJI0JDKEHHOCTH, a
npoiiecca cHaOXeHus. B ero xoae koMnaHus rnoyryyania uCX0oAHYI0 HH(POPMALIMIO B BUJIE 3aKa3a, HAIpuMep,
OT 3aBOJIa Ha MOKYNKY JAeTajeil, ¥ MpeJocTaBisiia 3TOMY 3aBoAy (KIMEHTY Mpollecca) KYIJIEHHBIE U
oIJIaueHHBIE TOBApPHI. [Ipoliecc cHaOXeHMs BKIIIOYall (PYHKIUIO KPEIUTOPCKON 3aI0JKEHHOCTH, a TaKKe
OXBaThIBAJI 3AKYNKHU U MTOJIy4YE€HUE KOMIUIEKTYIOLIUX.

Crapslii mporiecc npuoOpereHus: neraneid B Ford Obu1 BromHe TpaauimoHHbIM. CHadama OTAET
3aKyMOK IOCHUIAJI MOCTABIIMKY 3aKa3 HA TOKYNKY W KOIMHIO B OTAEN KPEAUTOPCKOM 3aJ0JKEHHOCTH.
[locTaBmMK OTrpy’kan TOBapbl M IOCHUIAJ CUYET TAaKXK€ B OTAEN KPEAUTOPCKOM 3anoibkeHHocTH. Ilo
npuObiTuH ToBapoB B Ford kiepk B mpHeMHOM OTAENIEHUHU 3alloJIHAJ OJaHK C ONHMCAaHUEM TOBApPOB U
nepeaBal ero B TOT ke OTIEII.

Tenepr B 3TOM 0THAENE OBLIO TPU JOKYMEHTA, OTHOCSIIMXCS K 3TUM TOBapaM: 3aKa3 Ha MOKYIKY,
OnaHK mpueMKHU U cueT. Eciiu Bce OHU COBIaiaiy, COTPYAHMK OT/AENa JIaBall pa3pelieHre Ha omaty. Tak
MPOUCXOIIIO B OOJNBIIMHCTBE CIy4aeB; HO MHOTIa B Ipoliecc «BMenuBaics» Bunsdpeno Ilapero.

[TapeTo, UTaNbSIHCKHI SKOHOMHCT Hayana XX BeKa, cHOpMyITHUpOBal TaK HA3bIBAEMOE «IIPABHIIO
80/20»; ero odumnmanpbHOEe Ha3BaHHE — «3aKOH HEPAaBHOMEPHOTO pacmpeneneHus». [1lo aTomy npaBuiry
tonbko 20% wucxoaHoi nHpopMaryu Bei3bIBacT 80% ycuIuil, HOTPaYeHHBIX B KaKOM-JIMOO Ipolecce.
CoTpyaHUKH oOTHena KpeIuTopckol 3amommkeHHocTd Ford Tpatunum OCHOBHYIO 4acThb BPEMEHHM Ha
pa3pelieHne HeuyacThIX CUTYalui, Kor/ia JOKYMEHThI — 3aKa3 Ha IMOKYIIKY, OJJaHK IPUEMKHU U CUeT — He
coBnajany. IHora Ha OTClIeKMBAaHUE U BBISICHEHUE HECOBIAJACHHM TpeOOBaINCh HEEIH.

Hoserit mporiecc kpenuTopckoii 3aomkennocty B Ford pagukansHo oTiimgaercs ot ctaporo. Otaen
KPEAUTOPCKOM 3aJ0JPKEHHOCTH yXKe HE CBEPSET 3aKa3 Ha MOKYIIKY CO CYETOM U OJIaHKOM MPUEMKH, TaK Kak
B HOBOM IIPOLIECCE CYETa HET BOOOIIE. DTO MPUBENIO K KapJHMHAJIHHBIM U3MEHEHUSM: TEHeph B OIUIaTe
noctaBiukoB Ford ygactByet He 500, a Bcero 125 uenoBexk.

HoBplii nporecc BBINVIAINT Tak: KOTJA B OTAEJIE 3aKyNOK BBIIUCHIBAIOT JUIsl IOCTABIIMKA 3aKa3 Ha
MOKYTIKY, 3TOT 3aKa3 OJJHOBPEMEHHO BBOJUTCS B OHJIAITHOBYIO 6a3y AaHHbIX. [locTaBIIMKH, KaK U paHbIIE,
NOCBUIAIOT TOBAphl B MpHEeMHOE oTxaeneHue. [1o nmpuObITHU TOBapOB COTPYAHHMK HMPUEMHOTO OTJEICHUS
MIPOBEPSIET C MOMOUILI0 KOMIBIOTEPA, COOTBETCTBYET JIM MOJTYUYEHHAs MapTHsl MOJAaHHOMY 3aKa3y B 0ase
naHHbIX. Ecnu ga, TO OH NMpUHMMAaeT TOBapbl M OTMEUYAET CO CBOETO TEPMHHAJIa B 0a3e JaHHBIX HX
MOJIy4eHHE, a KOMIBIOTEP aBTOMATHUYECKH MPOBOJUT OIUIATy MOCTABIIMKY B COOTBETCTBYIOIIMI CPOK.
Ecnn ke HeT, TO COTpYJHMK IPUEMHOIO OTIEJIEHUS OTKa3blBaeTCsd OT 3TOW NMapTHMM U BO3BpAILAET €€
MIOCTaBUIUKY.

OcHOBHasl KOHLIETILIMS 3THUX W3MEHEHMH IpocTa. PaHblle paspelieHue Ha OIUlaTy JAaBajl OTHEIN
KPEIUTOPCKON 3aI0JDKEHHOCTH, a Teneph — MpUEeMHOe oTAeneHue. Crapblid MPOIecc BKIOYAT MHOIO
CIIOKHOCTEN M YXMILPEHWI: MOUCKH, KAPTOTEKY HE3aKOHYEHHBIX BOIIPOCOB, HAIIOMUHAHUS — WHBIMU
cioBamu, y 500 cCOTpyTHHKOB OBLIO JOCTaTOYHO pabOThl. B HOBOM mpoliecce 3TOro HeT; OH Jake OJIM30K
K TOMY, YTOOBI BOOOILE HCKIIOYUTH caMy MOTPEOHOCTh B OTHENE KPEIUTOPCKOM 3al0KeHHOCTH. B
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HEKOTOpBIX HampaBieHusix paborsl Ford (Hampumep, B mOIpa3/ieleHUH JABHUraTeieil) B OTHenax
KPEAUTOPCKOM 3aJ0JKEHHOCTH paboTaeT Bcero 5% oT mpensiaymiero kosnuyectBa. s paboTsl c
UCKJTIOUUTENILHBIMU CUTYaLUsIMU OCTA€TCs TOJIBKO HEOOJIbINAs TPYIIa JOACH.

[Tponecc penmxuauprara B Ford Hapymmn panee mpuHATBIE TaM KECTKHUE MpaBwia. B kaxmoi
KOMITAHUH €CTh TaKHEe ITyOOKO YKOPEHUBIIMECS MPaBUiIa — IHCAHbIC I HETIMCAHbIE.

Hamnpumep, npaBuiioMm HOMEp OJHMH B OTAENE KpeauTopckou 3amomkeHHocTH Ford Owuto: «Mpbl
IUTATUM, TOJIBKO KOT/IA MTOJIy4aeM cueT». XO0Ts 3TO IIPABHIIO PEAKO IPOU3HOCUIIOCH BCIIYX, MMEHHO Ha HEM
OBLI IOCTPOEH CcTapbli potiecc. YToObI HAPYIIUTh €T0, Ha/l0 OBLJIO OTKA3aThCs OT CYETOB. Tenepb IPaBUIIo
cTajsio TakuM: «MBbI IIaTHUM, KOrja IOJy4aeM TOBapbl». 3aMeHa BCETO OJHOT0 CJIOBAa — «CYET» Ha
«TOBAPBI» — 3aJI0KUJI0 OCHOBY JUISI BAXKHBIX MOABUKEK. CeroiHs B KOMIIAHUHM IPOUCXONIAT U JIpyrue
IIPOLIECCHI B PE3YIbTATE U3MEHEHHS OJJHOTO CJI0BA B CTapbIX ITpaBUIIAX.

Hanpumep, Ha ogHom u3 3aBosioB Ford mo mpou3BOACTBY Ipy30BUKOB B mpaBuiie «Mbl MIIaTuM,
KOI'Zla IOJIy4aeM TOBAphbD» CAENAIM €Ule OAHY MOMNpaBKy: «MBbl IUIATUM, KOI'Zla MCIOJB3YEM TOBaphI».
Komnanus 3asBuia 0JHOMY M3 MOCTaBIIMKOB TOPMO30B: «Baimum TopMo3a HaM HpaBsTCA, Mbl OyJaeM U
JlaJIbllIe YCTaHABIMBATh UX Ha CBOU I'PY30BUKH; HO TMIOKAa MBI 3TOTO HE CIEJIaeM, 3TO Ballld Topmo3a. OHH
CTaHOBSITCS HAIIUMH, TOJIBKO KOTJa Mbl UX HCIOJIb3yeM; UMEHHO TOTJa Mbl UX U oIIaTUM. MbI Oyaem
OIIaYMBaTh Balll CYET KaKJbIM pa3, KOI/Ja ¢ KOHBeHepa CXOAUT I'PYy30BHK C BAalIUMHU TOPMO3aMMu». JTO
W3MEHEHHUE e1le OObINe yIMPOCTUIIO MPOLEAYphl 3aKynku W moiydeHnus naetanei B Ford. (OHo nmamo u
JIpYTHUE BBITOABl — OT CHM)KEHMSI 3aI1acOB A0 YJIyUYILIEHHUS MOTOKA IEHEKHBIX CPEICTB).

Hogrrit nporiecc npruodpereHrss TopMO30B OTMEHIUT U e1le oHOo TpaBuio B Ford, mo kotopomy y
KOMITaHUHU BCEr/a JAO0JDKHO ObITh HECKOJIbKO MCTOYHMKOB MocTaBoK. HoBoe mpaBmito, o kpaitHeil mepe B
clly4ae ¢ TOpMO3aMH, ThacuT: «Y Hac OyAeT OAMH IOCTaBIIMK, U Mbl OyleM OYEeHb TECHO C HUM
COTPYIHUYATHY.

Mo:keT BO3HUKHYTh BOIIPOC: a TOYEMY ITOCTABIIHUK TOPMO30B COIIIACHIICS Ha 3TO n3MeHeHne? Benp
Teneph OH, MO CYTU Jena, ¢puHaHcupyeT 3amachl Ford. UTo mocTaBHIMK BBIMTPHIBAET OT 3TOW HOBOH
JIOTOBOPEHHOCTH?

Bo-niepBrix, Teneps oH nosyuyaet ot Ford Bce 3aka3sl Ha TOpMO3a 11t TPY30BUKOB, a HE TOJIBKO UX
yacTh. Bo-BTOpBIX, MOCTaBUIMKY Ternephb U3BecTeH rpaduk nmpousBojicTBa Ford, u eMy Gomblie HE HYKHO
1oJIaraThCsl Ha HEHAIeKHbBIE TIPOTHO3BI COOCTBEHHOTO TOProBoro mraTa. OH MOKET JIy4llle JIaHUPOBATh
cOOCTBEHHOE MTPOU3BOJICTBO U CHU3UTH CBOM 3aIaChl.

[Tepectpoiika cuadxenust B Ford u B IBM Credit nmmocTpupyer emie OIHY XapaKTepUCTHUKY
HACTOALIETO PEHMH)KUHUPUHTA: O3TH HM3MEHEHHs ObUIM OBl HEBO3MOXHBI 0€3 COBpPEMEHHBIX
UH(POPMALMOHHBIX TexHoJoruil. O6e KoMnaHuyu He MOAU(DULIIMPOBAIN CTapble, a BHEAPUIN COBEPILIEHHO
HOBBIE IIPOLIECCHI, KOTOPbIE HE CMOTJIU ObI CyliecTBOBaTh 6e3 coBpeMeHHbIX NUT.

Hanpumep, B paccMOTpEHHOM BBILIE ClIydae B Mpolecce CHaOXKEHUs T0CIe PeUHKUHUPHUHTa 0e3
OHJIAfHOBOM 0a3bl JaHHBIX 110 3aKa3aM COTPYIHUK IPUEMHOTO OTAEIECHUS HE CMOT Obl 1aBaTh pa3peuieHue
Ha OIJIaTy MOCTABIIUKY MO MPHOBITUU TOBapoB. OH HE UMeN Obl HU MaJICHIIIErO MOHATHUS, KaKie UMEHHO
ToBapsbl 3aka3ain Ford; emy npunuiocs Obl IPeanoNoKUTh, YTO UMEHHO OHU ObUIN 3aKa3aHbl, U MPUHSATH HX,
a OTJeNly KPeIUTOPCKOM 3aI0JKEHHOCTH HYXHO ObIIIO ObI CBepSATh OJIAaHK MPHEMKH, 3aKa3 Ha MOKYIKY U
cueT-¢pakTypy. TeopeTudecku OTAes 3aKyIoK MOT Obl OTCHIIATh KOMHIO KaXKI0T0 3aKa3a BO BCE IPUEMHbBIE
OTJICJICHUsI KOMITAaHUH, a UX COTPYAHHMKU — CBEPATH C HUM IOJY4YEHHBIE TOBAphl, HO Takas CUCTEMa Ha
OCHOBE JOKYMEHTAIlMM HempakTuyHa. TexHonoruu no3poiwim Ford co3mare paaukanbHO HOBBIM METOA
pabotel. A B IBM Credit TexHONOrMH JAIOT COTpyIHUKaM oOmiero mnpoduis Jerkuil AOCTyHn K
uH(pOpMali1, KOTOPOH paHbIIE MOTJIM MOJIB30BATHCS TOJIBKO CHEIIUATUCTHI.

Nudopmanus — He3aMeHUMBIH (akTop B pentkuHupunre. bes UT penHXKuHUpUHT mpoliecca
HEOCYIIECTBUM.
3amanmue:

Onucatp, onupasch Ha TEKCT Kekca:

1.ITpobnemy KOMITaHUH.

2. Pemenne npo6ieMsl.

3. Pe3ynprar.

Keiic 4: «Pa3pabdoTka KJIMEHTOOPUEHTUPOBAHHONW MAPKETUHIOBOM CTPATErun»
Ilpobnemol nponukHoeenusa Ha 3apyoerHcHblil pIHOK
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dupma X. GmbH (I'epmanus) OGonee 20 ner crneumanu3upyercss Ha NPOM3BOJACTBE apMarypbl U
MPUHAJJISKHOCTEH JJI1 BAHHBIX KOMHAT M BOJONMPOBOJHOM CUCTEMBI (KpaHbl, Y3Jbl, KPETIEKHBIE JETalH,
nyuieBoe obopyaoBanue). @upma mpeiaraet CBOIO MPOAYKINIO KaK IS JOMAIIHUX XO3SIMCTB, TaK U JJIs
pasznuuHbIX opranuzanuil. Jlons ¢upmel Ha BHyTpeHHeM pblHke — 32%, Ha pbiHke @panuuun — 8%,
benerun — 3%, a xpymnHas Toprosas KomnaHus B MaliaMmu €KeroJJHo 3aKymnaeT oKojo 4% npou3BoIuMOi
npoaykuuu pupmsel 1uist npogaxu B CIIA (monst 5%). O0uiuit exxeroqHblii 000pOT KOMITAHUU MTPEBBIIIACT
40 MJIH. HEMEIKUX MapoK, a MO YKa3aHHBIM pBIHKaM — 25 MJIH. HEMelKuX Mapok. [luddepennmanus
OPOAYKIMHM TMPOU3BOAUTCA (upMoOil MO pa3mepaM, IBETY, CTUIIO, OTAENKe (METaNIMYeCKol H
IUTACTHUKOBOM), UTO JaeT BO3MOXHOCTH 3aHATH OoJiee mpoyHble peiHOUHBIe no3unuu. Hegasno X.GmbH
3aKkazana uccienoBaHue pbiHKa Poccun. OOHaneXHBarONIME pe3ysbTaThl MOOYAWINM KOMIAHHUIO K
AKTHBHOMY BHEJPEHUIO Ha POCCUNCKUN PBIHOK, HAMETUB CPOK BHEPEHUSI — OJAMH T'OI.

e 3ananue
1. TlopekomeH1yiTe KOMITAaHUH TTyTH BHEIPEHUS HA PHIHOK Poccum.
2. BeisBUTE OTEHIIMAIBHBIE TPYIHOCTH, CBA3aHHBIE C KaKIOM BO3MOXHOCTBIO IPOHUKHOBEHUS.
3.BriGepuTte u naiite 000CHOBaHKME METO Ty MPOHUKHOBEHUS HA POCCUUCKHUI PBIHOK.
4.1Ipenyioxxute peKOMEHJAIUH 110 CUCTEME TOBapOABMKEHUSI U pacIIpEACICHUSI.

e MeToauyecKkue peKOMEHIANMH N0 PelIeHNI0 3a1a491

BauMmarensHO mpounTaiiTe 3a7a4y, Tak Kak B MUHU-CUTYAIIUU IPAKTHYECKH Kaxaas (ppasza Hecer

CMBICJIOBYIO Harpy3ky. MHora iydiiie poYuTaTh 3aauy JABaskK/bl.
[Tosie3HO 03HAKOMUTHCS € 33JaHUEM IEPE]l TEM, KaK U3ydaTh TEKCT MUHHU-CUTYaLlUH. JTO MTOMOXKET BaM
IpU YTEHWU CUTYyallMM BBIICIUTH B HEll KitoueBble MOMEHTHI. Hampumep, B Hamieil 3amaue cienyer
OTMETHUTH TaKue€ JaHHBIE:
1) 20-neTHs U3BECTHOCTH (PUPMBI,
2) accopTUMeHT U AuddepeHnranus Mpou3BOAUMON MPOAYKINUU C LEIbI0 OBIAACHUS OOJBIION 1oei
PBIHKA;
3) ueneBble pHIHKH: TOMAITHUE XO035IICTBA U OpraHU3alliy;
4) nonu peiaka (%): ®PI" — 36, ®panuus — 8, benbrus — 3, CHIA — 5; uroro 52, npoune pbIHKH —
48;
5) ob6uuit 060poT — cBbImIe 40 MIIH. HEMEIIKUX MapoK;
6) 000pOT 1O BHEUTHUM PBIHKAM — 25 MJTH. HEMEIIKHX MapOK;
7) IPUHATO pelIeHue 0 BHEAPEHUH Ha PbIHOK Poccuu ¢ 0003HaU€HHBIM CPOKOM (O/IMH TO/).
Bonpocsl, nmoctaBieHHble B 3alaHUU, TpeOyeT CTPYKTYpHPOBAHHBIX OTBETOB B (pOpMeE CBEIACHUI W/Win
PEKOMEH Taln .
Bul evicmynaeme 6 poau cosemuuxa unu KoHcynemauma xomnanuu. IlpoBeaute, nmpexae Bcero, oommui
aHaJU3 TaHHBIX CUTYAllMOHHOH 3a1aun. KoHeuHO, TiTyOMHa 3TOTO aHaIN3a OTpaHU4eHa, TOCKOIBKY MHUHHU-
Keilic He maer oOmmpHON wuHPopmarnuu. [lodTOMYy HEKOTOpBIE BOMPOCHI MOTYT pemIaThcs BaMH Ha
MHTYUTHUBHOM YPOBHE.
Tak, ecni BamoBoM 000pOT ¢ mpoaak coctaBmil 40 MITH. HEMEIIKUX MapoOK, U Y Bac €CTh JIaHHBIE O JIOJISIX
PBIHKOB B 3apyOE€KHBIX CTpaHax, TO MOXHO, 110 KpaifHel Mepe, Ha HHTYUTUBHOM YPOBHE yTBEPXKAATh, UTO
POk Ha HOBOM phIHKE He OyayT OoJbllle, Y4eM Ha OJHOM U3 3aBOCBAaHHBIX PHIHKOB. 3HAYUT, MPOJAXKH
HE MpeBbICAT 4-5 MIIH. HeMelkux Mmapok. [lepBas mpoOriema - kak oOecreyuTh YCHEIIHBIH TOCTYyN Ha
POCCHUICKHI PIHOK. A 3aBUCHT OHA OT 3(PPEKTUBHOCTH MAPKETHHTA, JOTUCTUKH H T.II.
KoMmmanusi uMeer onbpIT MapKETHHIOBOM JeATENbHOCTH 3a npeaenamu OPI, Bnages onpeneneHHbIMU
JOJIIMH PBIHKA, T.€. 00J1aaeT CHUIIONW BO3CHCTBUS Ha PHIHOK. PeKOMEHJaIuu 1mo pa3BUTHIO POCCUHCKOTO
pBIHKA OyyT CBsI3aHBI U ¢ Mpo0IeMaMu pacripocTpaHeH s ToBapoB. [IpoayKius uMeeT MHUPOKYIo 00J1acThb
NPUMEHEHHUS, MPOU3BOACTBO HE SIBISETCS CIELUaIN3MPOBaHHBIM. Mapka KOMIIaHUM YCTaHOBWJIACh U
MOJIy4lJia TpU3HAaHWE Ha pbiHKEe. CTUMYJ, KOTOPBIM JBMXKET CHUTYallUI0, — PACIIMPEHHE KOMITAHWH,
3arIaHUPOBAHHBIN POCT.
Taxolt aHamu3 HEOOXOIUMO IPOBECTH NEpe MOATOTOBKON 00Jiee KOHKPETHBIX OTBETOB Ha IIOCTaBJICHHBIC
BOIPOCHI B 33JIaHUU.
Tenepp npencTaBUM OTBETHI Ha BOIIPOCHI KAK BO3MOKHBIM BaApUAHT.

e Bonpoc 1. Ilyru BHeaApeHsi KOMIIAHUM HA PbIHOK Poccuu.
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A. Bo3moxxHoCTH:

a) MPSIMOM SKCTIOPT;

0) CTPOUTENBCTBO MPOU3BOACTBEHHOM 0a3bl B Poccuu;

B) OpraHu3anus TuCTpUOBIOTOPCKON CETH sl paCIPOCTPaHEHUs TOBApa;

T') OpraHu3aIys COBMECTHOTO IPEIIPUITHS C CYIIECTBYIOIIUM POCCUIUCKUM MPEINPHUITHEM U CO3/TaHUE
JTUCTPUOBIOTOPCKOTO KaHaa,;

1) MPOU3BOJICTBO B Poccuu mo MuIeH3UH;

€) CO3/IaHKEe T0YCPHEH KOMIIAaHUH TI0 MPOTaKaM 3a TpaHUIIeH;

’K) OpraHu3allvs CETH MPOJIBIKEHUS TOBApa M OIEHKU MPOAaX (TIpU IKCIIOPTE);

3) mpuoOpeTeHune: 1Mo BEPTUKAIHN (IUCTPUOBIOTOP M ONITOBBIN TOPTOBEI] C CYIIECTBYIOIIEH CUCTEMOM
MPOIBUIKCHHSI IPOJIAXK ) WITH 110 TOPU30HTAIH (TTOKYITKa KOHTPOJIBHOTO MaKeTa aKIUii TPOU3BOTUTENS B
Poccun);

Keiic 5: «IIpoaykroBasi crparerusp»
Bam ToBap - 370 CKpOMHasi MaJIOM3BECTHAsA MapKa JECEPTHOrO BUHA C TPYAHOIIPOU3HOCHMBIM Ha3BaHUEM
Muscat de Frontignan.
Hecepthpie BuHa HemomyisipHbl. OgHO u3 oTinmunii mapku Muscat de Frontignan - sto 100% -HOe
MapoOyYyHOE BUHO Ha PBIHKE, KOTOPOE U3TrOTOBIIAETCS UCKIIOUUTENBLHO U3 BUHOrpaga copra de Frontignan.
[TosTOMy y TaHHOTO BUHA MPUATHBIN YUCTHINH BKYC, KOTOPBIH BBIIEISET €r0 CPear MPUATHO-CIAIKUX Ooee
U3BECTHBIX OPAMHAPHBIX JeCepTHBIX BUH. COOTBETCTBEHHO U II€HA Y Ballled MAapKH BbIlIE. DTO CO3/1aeT
emé oHy npo0iIeMy, MOTOMY YTO T€ JIIOOUTEIN BUHA, KOTOPHIE TOTOBBI ITOKYIATh KAU€CTBEHHbIE BUHA 110
Oosiee BBICOKOH 11eHE (2 IMEHHO OHM Balll 1I€JI€BOM CETMEHT), B OCHOBHOM IIPEIOYUTAIOT CTOJIOBBIE, a HE
JIECEPTHBIE BUHA.
OpHaKo 3TOT TUN MOKyNaTeJaed MOCTOSHHO CTPEMUTCSI «OTKPBIBAaThY» U MPOOOBATh HOBbIE MAPKH, JTFOOUT
HEeOOJIbIIINE SKCKIIIO3UBHBIC BUHHBIE «OYTHKH», B KOTOPBIX BEUHBIH «Ie()ULINTY T€X WIM UHBIX MapoOK, U
rOTOB KCIEPUMEHTHPOBaTh. BaM ynanoce yoenuTs Biajesnblia CeTH U3 BOCbMH 3KCKIIIO3UBHBIX «BUHHBIX
orpeOKoB», KOTOPHIE PACHOJOXKEHbI B CTWIBHOM U (hereHeOeTbHOM paiioHe TOopoja, MOMBITaThCS
pojaTh NMPOOHYI MapTHUIO BAIIEro BHHA, BBHICTABMB B OJAHOM W3 CBOMX MAara3vHoOB JBa fuuka (24
OYTBUIKH).
Branernen ceTy ToIbKO 4TO MO3BOHMII BaM 110 Tene(OHY U CKa3all, 4YTO €CJIM Ballle BUHO He OyZAET NpoJIaHo,
OH BaM €ro BEpHET M, KOHEUHO, HE CTaHET €ro 3aKa3bIBaTh JUIsl APyrux marasuHoB. CerogHs cpena, a
BOCKPECEHbE - ITOCIEIHUI CPOK, KOTOPBII BaM yCTaHOBMJI BJIaJI€JI€ll Mara3uHoB.
[TockonbKy J0X0/ OT MPOJIaXKH STOW MapKH HEBEJIMK, BECh Balll OIOKET JJIsl POIBMIKEHHUS TOBAapa BCETO
JIECATh J0JJIapOB.

1. Uro Bel cranere nenats?

2. OO6ocHyliTe Bamu aeicTBH (4-6 OCHOBHBIX apryMEHTOB).

Keiic 7: «YnpaB/jieHne MAPDKETHHIOBbIMU KAHAJIAMM»

Kodak

Eme ogun npumep pemHXUHUPHUHTA MPOIECC pa3pabOTKU MPOAYKIIMH, cO3aHHbIi koMmmanuei Kodak B
OTBET Ha BbI30B KOHKypeHTa. B 1987 rony ¢upma FujiFilm, rmaBueiii conepuuk Kodak, o0bsBuia o
CO3JJaHUM HOBOTO OJHOPa30BOro 35-MM (oToarmmapata €ro MOKyHaIH YXKE C 3apsHKEHHOM TUICHKOM,
UCTIOJB30BAIM OJUH Pa3 W BO3BpAIlAIM MPOU3BOJUTENIO, KOTOPBIH MPOSBISUT IJICHKY M pa3Oupan
¢doToanmapar Ha YACTH JJIsl TOBTOPHOT'O UCIOIb30BaHUS.

V¥ Kodak He 65110 MOZO0OHOTO MPOIYKTA AaXKe HA CTaauM pa3pabOTKH, a MPH TPaIUIIOHHOM Ipolecce Ha
BBIITYCK TaKOTO TOBapa noHanoomiock Okl 70 Hemenb. JTa 3aaepkka gama 0wl Fuji orpomuyio dopy u
MPEUMYIIECTBO Ha HOBOM phIHKE. UTOOBI 3HAYUTENLHO COKPATUTH BPeMsI BRIBOJIa HOBOT'O TOBapa Ha PHIHOK,
Kodak mpoBen pemHXUHUPHHT mporecca pa3padoTKH MPOAYKIIMH. BOIBIIMHCTBO TPOIIECCOB pa3paboTKu
MPOIYKIMH SIBIISIOTCS WM TIOCTIEIOBATEILHBIMU, YTO MX 3aMEISET, UM MapauIebHBIME, YTO TOXE UX
3aMeJyIsieT, HO MO JIpyroi mpuuumHe. B mociemoBaTenbHOM MIpolecce pa3pabOTKU JIOAU WU TPYIIIIbI,
paboTaroiye Haj KaKoW-JIMOO 4acThIO MPOMYKTA, *KIYT 3aBEPILEHUS MPEAbIIYIIEro Tamna, Ipexae 4eM
HayaTh cBOM. Hanpumep, cHavana cBoro paboTy AenaloT KOHCTPYKTOPHI Kopiyca (oToamnmapara, 38 HUIMU
pa3paboOTUYMKU 3aTBOPA, 3aT€M pa3pabOTUMKU MEXaHW3Ma MPOKPYTKH TUICHKH | T.1I. HeymuBUTENbHO, YTO

23



nporecc 3araruBaercs. [lpu mapamienbHOil pa3paboTke Bce dacTH (oroammapara KOHCTPYHUPYIOTCS
OJIHOBPEMEHHO, a B KOHIIE MHTerpupyrorca. Ho ¢ 3TuM MeToI0oM TOXXKe BO3HUKAeT IpobiieMa OOBIYHO
MOJICCTEMBI HE TIOJXOAT IPYT K APYTY MMOTOMY 4TO, paboTasi HaJ MPOEKTOM, IPYIIIIbI BHOCST B HETO CBOU
W3MEHEHUs (4acTo K JydIIeMy), O KOTOPBIX, OAHAKO, He coobmatot apyrum. [lotom, koraa doToamnmapar
y’Ke TOJDKEH OBITh TOTOB K MTPOU3BO/ICTBY, KOHCTPYKTOPAM MPUXOAUTCS BO3BPAIIATHCS K HICXOTHON TOUKE.
Crapsrii poniecc paspabotku npoaykuuu B Kodak ObT 9acTHYHO mMOCienoBaTeIbHBIM W YaCTHYHO
napajuieIbHBIM, HO B IEJIOM MemieHHbIM. Pa3paboTka ¢oroanmapara NMpOUCXOAMIIA MapajuIeNbHO U
BKJIIOYaja BCe NPOOJIeMbl Takoro Ipolecca, a pa3padoTka MPOU3BOACTBEHHOIO O00O0PYIOBAaHUS
IPOBOJMIIACH TOCIE0BaTENbHO 1Mo/ KoHel. Mmxkenepri-texHonorun Kodak mpucrynanu k pabore auib
yepe3 28 Hedenb Toclie Hadajga pas3paboTku mpoaykra. Kodak mpoBen peWHXMHHMPUHT Tporiecca
pa3paboTKU MPOAYKIIMU MyTeM HOBATOPCKOT'O HCIIONB30BaHMs TexHoyoruu moj HazBanueM CAD/CAM
(cuctemMa  aBTOMAaTH3UPOBAHHOTO  MPOCKTHPOBAHMS/aBTOMATU3MPOBAHHOE  IMPOM3BOJCTBO).  JTa
TEXHOJIOTHS MMO3BOJISIET MHKEHEpaM MPOSKTUPOBATh Ha pab0YHX CTAHIIUAX, & HE 33 YePTESKHBIMH CTOJIAMHU.
PaGota 3a kommplOTEpOM YyXe cama IO cebOe TOBBICHIA OBl TMPOU3BOJUTEIHLHOCTH OTIEIBHBIX
KOHCTPYKTOPOB, HO Ha MpoIlecC B OOIIEM TaKOe HCIIOJIb30BaHHE TEXHOJIOIMU MOBIUSIO OBl JIUILIB
He3HauuTenbHo. TexHomorus, mno3BonuBiuas Kodak mpoBecTH peHHXMHUPHUHT CBOEro Ipolecca,
MHTETpUpOBaHHas 0a3a JaHHBIX pa3paboTku mpoaykiuu. Kaxnaplii nerp sta 0aza cobupaer paboty
Ka)KJ0ro MHXKEHEpa U 00beIUHSET BCe OTNeNbHbIE yeunus B nenoe. Kaxaoe yrpo pa3paboTuuKu TPpyIIIIbI
U OTJENIbHBIC JIIOIU MPOBEPSIOT M0 0a3e JaHHBIX, HE CO3/IaNa JIM Ybs-TO BUEPATHISA padoTa mpodiemMy s
HUX WU A7 o0meil KoHCTpyKiuK. Eciau 3To Tak, TO OHM pemaroT npolieMy HEMEMJIEHHO, a He Yepes
HEJeNM MM MECALBl 3psa MpoJenaHHOM paboTel. boiee Toro, Temepb HMH)KEHEPHI-TEXHOJIOTH MOTIH
HAUYMHATh MPOEKTUPOBAaHUE O0OpPYAOBAaHUS YXKE Ha JECATOW Heaene mpolecca pa3paboTKH, KaK TOIbKO
KOHCTPYKTOPBI MIPHUJIANIN KaKyl0-TO opMy IpoToTHIy npoaykTa. HoBblil mpouecc Kodak mox Ha3Banuem
KOMIUIEKCHOE MPOEKTUPOBAHME LIMPOKO MCMOJIB3YEeTCSI B a3pPOKOCMHMUYECKONM U  aBTOMOOMIIBHOM
NPOMBIIIJICHHOCTH, a Cefuyac ero OCBauBalOT M MPOHM3BOIUTENN NOTpeOHTEnbckod mnpomykiuu. C
MOMOIIbI0 KOMIUIEKCHOTO mnpoekTupoBanuss Kodak mouTtu BaBoe coKpaTwil MEpHOJ OT MOSBICHUS
KOHIICTIIUH 10 TIPOU3BOJCTBA OJHOPa30Boro 35-mMm (otoanmapara. bonee Toro, nocie peMH>XUHUPUHTA
MOSIBUJIACH BO3MOXHOCTh TMpPHUBJIEKaTh K OSTOMY IIpoleccy pa3paboTUMKOB OOOpYIOBaHUS JUIs
U3TOTOBJICHHUST TPOJYKTA, YTOOBI CO3/1aTh KOHCTPYKIIMIO, KOTOPYIO JIerde W JEIIeBJIE NPOU3BOIUTb.
bnarogaps Bcemy stomy Kodak cokpaTui 3arpaTsl Ha 00OpyIOBaHHE M MPOU3BOJCTBO OJHOPA30BOTO
¢oroanmapara Ha 25%.

Bonpocer: Tlouemy opranuzanyoHHasi CTPYKTypa KOMIAHUM HE SIBISETCS MPUOPUTETHBIM OOBEKTOM
U3MEHEHUMN?

Kpurepun oneHuBaHus. «OTIIMYHO» — CTYACHT IPABUIBHO BBINOJHWI 3aaaHue. [lokazan oTauuHble
BJIAJICHUSl HAaBbIKAMHU NPHMEHEHUS IMOJYYEHHBIX 3HAHUU W YMEHHMHM IPU PEIICHUH 3a/1ad B paMKax
YCBOEHHOTO yueOHOro marepuana. OTBETHJI Ha BCE JIOTOJHUTEIBHBIE BOIPOCHI; «XOPOIIO» — CTYACHT
BBITMOJIHIII 3a/1aHue ¢ HEOOIbIIUMU HETOYHOCTAMU. [loka3an xopoiive BiIaJeHns HaBbIKaMU TPUMEHEHHUS
NOJTyYCHHBIX 3HAHUHM U YMEHUH MIPH PEIICHUH 3a/1ad B PaMKaxX YCBOGHHOT0 yueOHOro Matepuana. OTBeTHI
Ha OOJBIIMHCTBO JIOTOJHHUTEIBHBIX BOIPOCOB; «YIOBIETBOPUTEIHHO» — CTYJAEHT BBIMOJIHII 33JaHUE C
CYLIECTBEHHBIMU HETOYHOCTSAMU. [loKkazan ynOBIETBOPUTENILHOE BIAJACHHE HaBbIKAMH ITPUMEHEHHUS
MOJIyYEHHBIX 3HAHUW U YMEHHH MpU pelleHuH 3aJad B paMKaX YCBOCHHOro yueOHoro marepuaina. [Ipu
OTBETaxX Ha JIOMOJIHUTEIbHBIE BOIIPOCH! OBLIO JOIMYIIEHO MHOTO HETOYHOCTEH; «HEYI0BIETBOPUTEIHHOY —
IIPU BBINIOJIHEHUU 33JaHUs CTYJEHT MPOAEMOHCTPUPOBA HEJOCTATOYHBIN YPOBEHb BIIAJICHUS YMEHUSMHU
U HaBbIKAaMH IIpH DELICHWH 33/7a4 B paMKax YCBOEHHOro y4yeObHoro Mmatepuana. [Ipu orBerax Ha
JOTIOTHUTEIIbHBIE BOMPOCH! OBUIO JOMYIIEHO MHOKECTBO HETOYHOCTEH

NPUMEPHAS TEMATUKA PEGEPATOB
IIpumepHBbIii cIMCOK TeM pedepaToB:
JuBepcuduxanus npoayKIHH.
Pa3paboTka ToBapHBIX MapoK.
Ponp ynmakoBky B TOBApHOU ITOJIUTHKE.
LleHOBasA MOMUTHKA IPEATIPUSITHS.

PO
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5. IlenoBast crparerust ¢pupMbl U €€ THUIBI, BHIPAOOTKA OCHOBHBIX HAINpaBJIEHUS LIEHOBOI
HOJIUTHKH, OTIpeJIeIEHUE YPOBHSI LIeH, MPHOBLUTH U PEHTA0ETbHOCTH.

6. UyBCTBUTEIHHOCTH MOTPEOUTEIIS K IICHE.

7. AHanu3 u3aepKeK, aHaIn3 KOHKYPEHTOB

8. ®opMupoBaHUE IPUHLIUIIOB [IEHOOOpa30BaHUsI.

9. OcCHOBHBIE TPUHIUNBI (OPMHUPOBAHUS NPABUIBHOTO TPEACTABICHUS O IMOBEICHUH
noTpeOuTenei.

10. OCHOBHBIE TPYMIIBI TOTPEOHOCTEH B MAPKETHHTE.

11. OCHOBHBIE JIMYHOCTHBIC, KYyJIbTYPHBIC, COILMAJIbHBIE M ICHUXOJIOTHYECKHE (PaKTOPBHI,
OTIpeIeIIAONINE OLIEHKH U MOBEICHHE TOTpedUuTeNnei.

12. [ToxymarenabCKue poiu U TUIIBI TOKYNATEIbCKOTO MOBEACHUS MPY PUHATHH IOTpEOUTEIEM
pelieHus 0 MpuOoOPETEHUN TOBAPA.

13.  Ilpouecc MoaeNMPOBAHUS IOBECHUS KOHEUHOTO MOTPEOUTENS B MAPKETHHTE.

14. JIOHATHS «KOHKYPEHIIUS», «KOHKYPEHTHasi 00pb0ay», «METOJbl KOHKYPEHTHON OOpBHOBI»,
«KOHKYPEHTHOE IIPEUMYILIECTBOY, «U3yUYEHUE KOHKYPEHTOBY.

15. Cocrasisiromue konuennuu M.IToprepa.

16. XapakTepucTHKa KOHKYPEHTHBIX MTO3HUIIUH.

17. CermeHTanus poIHKA, MOHITUE U KPUTEPHH.

18. Crpareruu oxBaTa pbIHKA M BEIOOP IIEJIEBBIX CETMEHTOB.

19. CermMeHTHpOBaHUE pPBIHKA IPOMBIIUIEHHBIX TOBAapOB, CETMEHTUPOBAHUE pBIHKA
MIPOJIOBOJILCTBEHHBIX TOBAPOB.

20. Crpareruu BbIOOpa LIEIEBBIX PHIHKOB.

21. @DaKTOpbI, BAUIONIKE Ha BEIOOP 1ENEBBIX PHIHKOB.

22. [To3umonupoBaHue.

23. KitoueBble KOMIETEHIIMH U TOTPEOUTENBCKAs IEHHOCTh KaK OCHOBBI MTO3UI[MOHUPOBAHMUS.

24, Onenka 3¢ (eKTUBHOCTH MO3UIIMOHUPOBAHUSI.

25. B3anMocBs3b cTpateruii BeIOOpa 11eJe€BbIX PHIHKOB U MTO3UIIMOHUPOBAHUS.

MeToauyeckue peKOMeHAalUN 110 HAMCaHuI0 pedepara, TpeboBaHus K 0OpPMIIEHUIO

Pedepar nomxeH ObITh BBHINOJHEH MEYaTHBIM CIIOCOOOM Ha OJHOM cTopoHe Oymaru ¢opmata A4
yepe3 moaropa nurepsaia. Liser mpudra nomwken 0prTh uepHbiM, pudT TimesNewRoman, 14 nt- Tekct
CJIeZyeT NevaTaTh, COOJI01asl CIeyIOIe pa3Mephl IoJei: BepxHee U HikHee — 20 MM, J1eBoe — 30 MM,
npaBoe — 10 MM. AG3aIHBIA OTCTYI TOKEH OBITH OJIMHAKOBBIM T10 BCEMY TEKCTY M COCTaBIATH 1,25 cM.
- BblpaBHMBaHME TekcTa MO IIMpHHE. - PaspemiaeTcs HCMOIBb30BaTh KOMIIBIOTEPHBIE BO3MOXKHOCTH
AKIIEHTUPOBAHUS BHHUMaHHUS Ha OIpPENETICHHbIX TEPMHHAX, (GopMyiax, MPUMEHsSI BbIJCIEHUE >KUPHBIM
mpUPTOM, KYpCHUB, TIOJUEPKUBaHME. - TOUKY B KOHIIE 3ar0JIOBKA HE CTaBsT. Eciu 3aroioBok COCTOUT U3
JIBYX TIPEIUIOKECHUHN, UX Pa3JesaioT TOUKOM. - [ToguepkuBaTh 3arojoBKu HE JomycKaercs. - PaccrosHue
MEXy 3aroJIOBKaMU paszesia, Moapasjiena | MoCcaeyIOIUM TeKCTOM TaK e, KaK U PaCCTOSIHHE MEXIY
3arojIOBKaMu M MPEbIIYIIUM TEKCTOM, TOJKHO COCTaBIATh | mpolGen. - HazBaHue kax10il yacTu B TEKCTE
paboTBl MOXHO MUCaTh Oojiee KPYMHBIM IIPU(TOM, KUPHBIM MIPU(PTOM, YeM BeCh OCTAIbHOW TEKCT.
[Taparpads! (moapasaenbl) pacronararoTcst Ipyr 3a ApyroM. - B Tekcte pedepar peKOMEHIyeTcs daiie
IPUMEHSTH KPACHYIO CTPOKY, BBLACISAS 3aKOHYCHHYIO MBICIIh B CAMOCTOSITENIbHBIN a03all. - [lepeuncienus,
BCTpevarouecss B TeKcTe pedepaTa, MOKHBI OBITh OGOpMIIEHBI B BHAE MapKUPOBAHHOTO WU
HYMEPOBAaHHOTO CIHUCKa. - Bce cTpaHuipl 00s3aTenbHO JODKHBI OBITH MpOHYyMepoBaHbl. Hymeparus
JIMCTOB JI0JKHA ObITh CkBO3HOM. Homep nncrta npocraBisercs apabckumu iudpamu. - Hymepanus nuctos
HAUMHAETCsl C TPEThEro JMcTa (Iocjie CONEepXKaHMs) M 3aKaHuMBaeTcsa nocienHuM. Ha Tperbem mmcre
ctaBuTcs HoMep «3». - Homep cTpaHuUIlbl Ha TUTYJIBHOM JIUCTE W HAa COJAEp>KaHUU HE MpocTaBisgercs! -
Homepa cTpanul] npocTaBIisitioTCs B LIEHTPE BEPXHEH 4acTH JTUCTA O€3 TOUKH.

Crnucok UCToab30BaHHON JINTEPATYPHI U MPUIIOKEHHS BKIIOYAIOTCS B O0IIYI0 HyMEpAaluio JUCTOB.
- Pucynku u Ta0nHIIbI, paclioNOKEHHBIE HA OTACIBHBIX JIHCTAX, BKIIOYAIOT B OOIIYI0 HYMEPAIIHIO JINCTOB
Y TIOMENIAIOT [0 BO3MOXHOCTH CJIEZOM 32 JINCTaMU, Ha KOTOPBIX MPUBEACHBI CCHUIKM Ha 3TH TAOJIUIIBI WIIH
wuTtocTpauy. TabauIsl 1 WITIOCTPAIMU HyMEpPYIOTCS TIOCIEI0BATENBHO apaOCKUMH U paMu CKBO3HOM
HyMmepanueil. Jlonyckaercs HyMmepoBaTh PUCYHKU U TaOJIMIbI B Ipeaenax paszjaena. B atom ciydae Homep
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TaOIHUIBI (PHCYHKA) COCTOUT M3 HOMEpaA pasfiesia v MOPSAKOBOTO HoMepa TaOIUIlbl, pa3e/IeHHBIX TOYKOM.
[Tocne uTaTel HEOOXOIMMO JI€TIaTh CCHUIKY Ha aBTOpa, HampuMep [Ne HCTOYHUKA B CIHCKE JIUTEPATYphI;
cTp.]. U3noxenue 10mKHO OBITH OCIEA0BAaTENbHBIM. HenomycTuMbl HeueTkre (popMyIupoBKU, pedeBbie
u oporpaduyeckue ommoku. [Ipn Hanmcanum pedepara UCIONB3YETCS HAYYHBIN CTUITh U3JT0KECHHS

B moaroroBke pedepata HEOOXOIUMO HCIOIB30BATh MAaTEpHUalIbl COBPEMEHHBIX M3/IaHUI He
crapuie 5 JieT.

Crtpykrypa pedepara BKItodaeT: 1) TUTYIBHBIN TUCT, 2) colepkaHue, 3) BBeleHUE, 4) OCHOBHAs
4acTh S5) 3aKiroueHue, 6) CIHUCOK JHUTEpaTyphl, 7) mpuiioxeHue (HeoOs3aTenpHas dacTth) CTpykKTypa
paboThl noKHA OBITH YETKOH, 0OOCHOBAaHHOM TakMM 00pa3oM, 4TOOBI Obljia BHJIHA JIOTUKA PELICHUS
npo6sieMbl. Kaxayio HOBYIO 4acTh CielyeT HaulHaTh C HOBOM CTPaHMIIBI. JTO e MPABUIIO OTHOCUTCS K
JPYTUM OCHOBHBIM CTPYKTYPHBIM YacTsM paOOThl: COACP)KAHUIO, BBEACHHIO, 3AKIIOUEHHUIO, CIHUCKY
JUTEPATypPhl, TPUIOKEHUSM.

TUTYynBHBIN JTUCT COACPKUT: 1) TOJTHOE Ha3BaHKE Y4eOHOTO 3aBeJICHUS; 2) Ha3BaHUE Kadenpsl, Ha
KOTOPOW BBINIOJIHSIIACh paboTa; 3) HauMEHOBaHME BHJa PAOOTHI, TUCIUILINHBI U TeMBbI; 4) ITaHHBIE 00
UCTIOJIHUTENIE C YKa3aHueM (paMuiny, MUMEHH, OTYECTBA, HOMEpa CTYAEHYECKOH Ipymmbl; 5) ykasaHue
JIOJDKHOCTH JIMIIA, PUHSBIIETO padoTy, ero (aMUJINA ¥ MHUALUAJIOB; 6) TOJT BHITTOJTHEHHUS PAaOOTHI.

Copnepxanne B conmepskaHuM NMPUBOAUTCS MEpEUYeHb BCEX yacTed padoThl ¢ yKazaHHEM HoMepa
cTpanuubl. Ha3Banus uacteil paOoThl B TEKCTE W COAEPKAHMM JOJDKHBI coBmanaTh. [l Hymepauuu
pa3enoB UCTIOIB3YETCs MPOCTast uepapXudeckas crucreMa Ha ocHoBe apadckux mudp. [lepBoit crpanuneit
pedepara sBIsSETCS TUTYIBHBIA JHUCT, HA KOTOPOM HOMEpP CTpPaHMIIbl HE MPUHATO CTaBUTh. BTopoit
CTpaHHIeH pedepaTa ABISIETCSA colep)kaHue (Ha HEM TakKe HOMEp He MpocTaBisieTcs). Takum oOpas3om,
HyMepalusi CTpaHULl HadyMHaeTcs ¢ TUTyJIbHOro jucta, HO Homepa cTpaHMIl HAYUHAIOT MPOCTABIATH
TOJILKO ¢ BBeneHus. HoMep cTpaHuiibl IPOCTABIISIETCS B €€ BEPXHEU YaCTH 110 LICHTPY.

Beenenue k pabote TpedyeT 00s13aTeIbHOE OTPAKEHHIE B HEM CIISAYIOINUX MyHKTOB: 1) BBEIEHNE B
Temy (mpobiemy) paboTsl; 2) 000CHOBaHUE BHIOOPA TEMEI, ONPEACTICHUE €€ aKTyallbHOCTH M 3HAYHUMOCTH
JUTSI HAYKU U IPAKTUKH; 3) OTpeiesieHne OCHOBHOM eI paOOThI M IMOJYMHEHHBIX el 0oJiee YaCTHBIX 3a/1a4;
0030p nUTEepaTyphl MO JaHHOW TeMme; 4) ompenesieHHe TPaHMIl MCCIEeAOBaHUs (IPeaMeT, 0OBEKT); 5)
KpaTKOE OINMCAaHUE HCIOJIb30BAHHBIX INPU HAMUCaHUM PaOOTHl MCTOYHUKOB OOBem BBeneHUS — 1-2
CTpaHUIIbI

OcHoBHasi yacThb 3a BBEJCHHUEM CIIEyeT OCHOBHAs YacTh, B KOTOPOMl CJenyeT BbLACIATH
CMBICJIOBBIE TIOJ[pA3JCNICHus], T.€. CTPYKTYpPUPOBaTh €ro. TpedyeTcs, 4ToObl Bce pa3/ienbl U MOIpa3/ieibl
OBLIM MPUMEPHO COpa3MEpHBI APYT APYTY Kak MO CTPYKTYpHOMY JAENEHHUI0, TaKk U 1o oobeMy. B koHie
KaXKJO0T0 pasjieia OCHOBHOM YacTH HEOOXOIUMO J1aTh KpaTKue BBIBOABL. OO0beM OCHOBHOI dacTu — 12-17
cTpaHull 3akitoueHune B 3akitoueHnn HeoOX0IMMO CyMMHPOBATh BCE T€ BBIBOJIbI M HAYUHBIE JOCTUKECHHUS,
KOTOpBIC OBLTN CIeNIaHbl B paboTe, a TaKKe ONMpeNeIuTh HapaBIeHUS I TATbHEHIIINX UCCIEIOBAHUN B
nanHo# cdepe. OO0beM 3akaoueHus — 1-2 CTpaHHUIIbI.

Crucok nuteparypbl Kakaplii HMCTOYHHMK JIOJDKEH COJIEpKaTh CIEAyIoIHe 00s3aTelIbHbIe
PEKBHU3UTHL: - (pamMIIMsA U UHHUIIMAJIBl aBTOPA; - HAMMEHOBAHHE; - U3aTeNIbCTBO; - MECTO W3JIaHUs; - TOJl
u3gaHua. Bce UWCTOYHMKH, BKIIOYCHHblE B OuOmuorpaduio, OOKHBI OBITH IMOCIEIOBATEIHHO
IIPOHYMEPOBAHbI U PACIOJIOKEHBI B CIEAYIOLIEM MOPAIKE: - 3aKOHOAATEIbHBIE AKThI; - MOCTAHOBJICHUS
[IpaBuTenbcTBa; - HOPMATUBHBIC TOKYMEHTHI; - CTATUCTHYECKHUE MaTepuaibl; - yueOHas IuTeparypa — B
asiaBUTHOM TIOPSIZIKE TI0 TIEPBOM OyKBe (pamMmIiK aBTOpA; - MEPUOANIECCKUE U3TaHUs (Ta3€ThI, KYpPHAJIbI);
- UHTEPHET-CAalTBhI.

Kputepun onenku pedepara. Ilpu onenke pedepara mnpenogaBaTesib PYKOBOACTBYETCS
CJICAYIOIIMMHU KPUTEPUSMHU: — COOTBETCTBUE COJCPKAHUS TEKCTa BHIOPAHHOM TeMe; — HaJIMYue 4eTKOM U
JIOTUYHOM CTPYKTYPBI; — KAYECTBO aHATUTHYECKON pabOThI, MPOJIEITAaHHOM NTPU HanmucaHuu pedepara; 12 —
UCIIONIb30BAaHNE aJICKBATHBIX BBIOPAHHOW TEME JIMTEPATYPHBIX HCTOYHUKOB; — CaAMOCTOSITEIIBHOCTD,
HEBTOPUYHOCTh TEKCTa; — OOOCHOBAHHOCTh C/ENaHHBIX aBTOpPOM pedepara BBIBOJOB, COOTBETCTBHE UX
MOCTABIICHHOW IIeNIU; — OTCYTCTBUE Opdorpaduueckux, MyHKTYallMOHHBIX, CTHJIMCTUYECKHX, a TaKXKe
(haKkTH4YeCKuX OIMOOK; — COOTBETCTBHE OGOPMIICHHS PAaOOTHI MPEIBABIIEMBIM TPEOOBAHUSIM; — CIAYN
pedepaTa B ycTaHOBICHHBIH CPOK.

5.3 TIPOMEKXYTOYHAA ATTECTALIUA
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TumnoBble KOHTPOJIbHBIC 33/JIaHUS WM HWHBIE MAaTepUANIbl, HEOOXOAUMBIC NJIsi OLICHKH 3HAHHMA,
YMEHHM, HAaBBIKOB U (UJIM) OTBITA IEATEIbHOCTH, XapaKTEPU3YIOIIMUX 3TaIlbl ((OPMHUPOBAHUS KOMITETEHIUI
B IIPOIIECCE OCBOCHUS 00pa30BaTeIbHON MPOTrPaMMBbI 2 ceMecTp

HToroswblii TecT (¢ 0TBETaAMM) AJI51 NPOBEPKU CHPOPMHUPOBAHHOCTH KOMIIETEH Ui

ITK-1: Crioco0eH olieHnBaTh BO3JCHCTBUE MAaKPOIKOHOMHUYECKOUM cpeabl Ha (YHKIIMOHUPOBAHHE
OpraHu3aruin

[IK-1.1. CriocobeH olieHMBaTh PHIHOYHYIO CUTYallUIO U IIPOTHO3UPOBATH €€ Pa3BUTHE
1. IlpounTaiiTe TeKCT U BbIOepUTE NPABUJIbHBIM 0TBeT Kak Ha3bIBaeTCs 1eJI€HANpaBICHHAs CUCTEMA
CIUTAHUPOBAHHBIX PEKJIAMHBIX MEpPONPUATUN, OOBEIWHEHHBIX OJHOM wuAeeld W KOHICTIHEH IS
JIOCTMKEHUS KOHKPETHOM MAapKETMHTOBOM II€JIM B PAMKaX COrJACOBAHHON MAapKETUHIOBOW CTpaTeruu
peKIamMojaTelNis, B YCTAaHOBIICHHBIC MPEABAPUTEIHLHBIM aHAIM30M IEPUOJI BPEMEHHU, 00JIacTh NEHCTBUS,
PBIHOK U IIEJIEBYIO Ay JUTOPUIO?

1. Pexnamuast kamnaHust
2. MeaunannanupoBaHue
3. [IponBmxenue

4. KonTeHT

IIpaBuabHbIi oTBeT 1
2. IIpounTaiiTe TeKCT W BbIOepPUTEe NMPABHJIBLHBII O0TBeT Kakas u3 npusedenHvix Hudice npoodiem,
NPensimcmeyiowux WupoKomy npumMerneHuro mapkemunaa 6 Poccuu, aensiemcs OCHO8HOU.

l. HECTaOUIIbHOCTh PHIHKOB

2 OTCYTCTBHE IepCOHATa HEOOXOAUMON KBaTU(UKAITUN

3. OTCYTCTBUE PECYPCOB

4 HEJ0CTATOYHOCTb KOHTPOJIS 3a JCHCTBUEM OpraHu3alui

IIpaBuibHbBII OTBET 2
3. IlpounTaiiTe TeKCT U BbI0epUTe NMPaBUIbHBIN 0TBeT. Kak Ha3bIBaeTCs Mpoliecc nepeaadn LeaeBou
ayIUTOpUHU UHPOPMAIUH O IPOAYKTE?

1. TapreTunr

2. PerapreTunr

3. OxBar

4. MapKeTUHIOBbIE KOMMYHUKAIUU

IIpaBuabHbIH OTBET 4
4. IlpounTaiiTe TeKCT U BbIOepUTE MPABWIbHBIA O0TBeT. Kakol KoHyenyuu npeonpuHumMamenbCkoll
0esamenbHOCMuU O0NIHCHA COOMBEMCMBO8AMb pabOmMa 20CMUHUYbL:

1. Konueniuu coBepIeHCTBOBAHMS TOBapa, MPOAYKTa, YCIYTH;
2. Konuenmuu nHTEHCU(UKAUN KOMMEPUYECKHX YCHUIINN;

3. Konuenuuu conuanbHO-3TUYHOTO MapKETHHTA;

4. KoHuenuus MapKeTHHIa B3aUMOICUCTBUSL.

IIpaBuiabHbI oTBET 4
5. IlpounTaiiTe TEKCT M BblOepuTe NPABWIBHBIA OTBeT. Ymo A614emcsi OCHOBHLIM 6 YNpasieHuu
NPeOnPUHUMAMENbCKUL 0esIMeNbHOCIbIO C NO3UYULL MAPKEMUH2A:
1.COBIT TOBApOB U yCIyT
2.CHMXEeHUEe U3JEPKEK MPOU3BOIACTBA
3.HauOomnee nmosHoe yI0BIETBOPEHNUE TOTPEOHOCTEH MOKyNaTesnen
4.YcTaHOBJICHHE KOHKYPEHTOCITOCOOHBIX IICH Ha TOBAPHI

IIpaBuabHbIH OTBeT 3
6.IlpoyuTaiiTe TeKCT U BbIOEpPUTE NMPABUJIbLHBII O0TBeT. K OCHOBHbIM CNOCOOAM CHUICEHUSI PUCKA 8
VCIOBUAX MAPKEMUH2080U 0eAmMeNbHOCIU He OMHOCAMCAL:
1.Pacnipenenenue pucka M1y y4aCTHUKAMHU MPOEKTA;
2.CtpaxoBaHue
3.XemKupoBaHue
4.CamxeHne 3apabOTHOM TUIaThl COTPYAHUKAM KOMITAHUU

IIpaBuiabHbI oTBET 4
7.11pounTaiiTe TeKCT M BbIOepUTEe NPABWIbHBIN OTBeT. /[14 co30anus npeonpusamus onpeoenume
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CeOVIOUYI0 ROCIE008aMeNbHOCIb OeUCMBUL:
1. HaiiTu cBOW CErMEHT pbIHKA — OMNpEACNHTh (HOPMY MPEANPHUATHS - ONPEACIUTH yUpEAUTEIICH
pa3paboTraTh yupeIuTeabHbIe JOKYMEHTBI- 3apEerUCTPUPOBATH MPEATIPHUSTHE;
2. PazpabGotath yupenuTeNbHbIE JTOKYMEHTHI — 3aperuCTPUpPOBaTh MPEANPHUSATHE — OINPEeAeTUTh
HalpaBJICHUE CBOCH JEATEIBHOCTH — COIJIACOBAThH C YUPEIUTEISIMH JIOJIO KaluTana onpeaeinTh Gopmy
MPEIPUITHS;
3. Omnpenenuth ydpeauTelled — 3aperUCTPUPOBATh MPEANPUATHE — OIPENEIUTh HalpaBICHHUE
NEeSITEIbHOCTH;
4. 3aperucTpupoBaTh MPEINPUATHE — ONPEACTUTH (HOPMY MPEAIPUATHSI — ONPEACTUTh YUpeIuTeneil.
IpaBuiabHblii oTBeT 1
8.IIpouuTaiiTe TeKCT U BhIOCpHUTE NPABUJIbHBINA O0TBeT. [/pu oyenke 603MONCHOCIEN NPEONPUAMUSL HA
DbIHKe YIPAGIAIOWUL NO PA3BUMUIO OOJIHCEH:!
1. OueHuBaTh KaXaAyl0 BO3MOJKHOCTh B TEUEHHE BCErO CPOKa peai3allMM IPOEKTa, TaK Kak IOTEpHU B
KPaTKOCPOYHOM MEPUOJIe MOTYT CKPBIBaTh MPUOBUIb B JOJITOCPOYHOM MEPHUO/IE;
2. ObpamaTh BHUMaHHE TOJIBKO HAa BHYTPEHHUE PECYPCHI, TaK KaK OHU MOAIOTCSI KOHTPOJIIO;
3. M36erath uCnoib30BaHNE KOJIUYECTBEHHBIX KPUTEPHEB, TaK KaK OHU UMEIOT TEH/ICHLUIO YIIPOIaTh
npobiemy.
4. BepHbI BCE BBIIIENIEPEUNCICHHBIE OTBETHI.
IIpaBuabHbIi oTBeT 1
9. IIpounTaiiTe TEKCT U BbIOEpHUTE NMPABWILHBIN 0TBeT. Om Kaxkux (axmopos He 3a8ucum pazmep
MAPKEeMUH208020/KOMMEPUECKO20 Omoena.:
1. BenmnunHa BamoThl OaiaHca MpeapUsSTUS;
2. KonnuecTBo peann3yeMbIX TOBapOB;
3. Bug peannzyembix TOBApOB;
4. KonnuecTBO KOHKYPEHTOB;
IIpaBuibHbIl oTBET 4

pOCT 0JIar0COCTOSIHUS HACEJICHUS;

pa3BUTHE PHIHOYHBIX OTHOIICHUN

y)KeCTOUEHHE KOHTPOJIS 3a JeATEIbHOCThIO OpraHU3aIiii

CHIDKEHHE CTETIeHU TOCYIapCTBEHHOTO PETYIMPOBAHUS

IIpaBuibHbBII OTBET 2

4l. YcranoBute coorBercTBHe CONOCTaBbTE HA3BaHHUE U ONUCcaHKe (a3bl KUIHEHHOTO LIMKIIA TOBapa

1. ToBap OTCYTCTBYET Ha pBIHKE

2. [IpoucxoauT MHTEHCHBHOE HapacTaHUE 00beMa MPOIaXK TOBapa

3. Ilpogaxku ToBapa ycreurHsl, HO UX 00beM CTaOUITU3UPYETCs Ha OAHOM YPOBHE

4. IIpoucxonut najeHue cObITa TOBapa

A. Coag

b.Pa3paboTka ToBapa

B. Pocr

T I'. 3penocts

dIpaBunbHbiii oTBeTr | —52-B3-T4-A

k2. YcranoBute coorBeTcTBHe COOTHECUTE MOHSITHE U €T0 COJIEpIKaHue:

¢. MeanaMeHe[KMEHT

2. MennamapkeTHHT

3. ConmanbHble ceTd / colMaabHbIe MeInua

A. JUCUMIUIMHA JEJIOBOTO aJMUHHUCTPUPOBAHUS, KOTOpas BBISBISET U OMHCHIBAET CTpPATErHYecKHe M
OTICpPAITMOHHEIC SIBIICHUS U TIPOOJIEMBI B PYKOBOJCTBE MEIUA MPEAIPUITUN

B. MHOXXECTBO OTHOCHTEIIbHO HEAOPOTMX W IIUPOKO JOCTYNHBIX DSJIEKTPOHHBIX HHCTPYMEHTOB,
BD3BOJIIONINX JTIO0OOMY Y€IOBEKY MyOJIMKOBATh U MOTy4YaTh HH()OPMAIIUIO, COTPYIHUYATH U BBICTPAUBATH
OTHOLICHUS C APYTUMHU JIIOAbMHU

e ENdNS—

o = SN -

e B. xoMIIeKC ycummii, HarpaBJIeHHBIX Ha MPOABIKEHHE CAMUX CPEJICTB MAacCOBOM nH(pOopMaIy Ha
MeJIMaphIHKE
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IIpaBuabHbli oTBeT 1 A2B3 b6
13. YcranoBure coorBercTBue: COMOCTaBbTE MOHATHE U €TI0 COJIEPHKAHUE:
1. PPC
2. CPO
3.CPM
A. cymMMa, B KOTOPYIO BaM 00XOJUTCS OJIMH 3aKa3
b. Moziens pazmelieHus peKkiiaMbl ¢ OIUIATON 3a KIIMKHU

B. cymma, koTopyro pekiiamoaaTenb iatuT 3a Kaxasie 1 000 moka3oB peKJIaMHOTO OOBSIBIICHHUS B
SAunexc.Jupext i Google Ads
IpaBuiabHblii oTBeT 1 62 A3 B
14. YcranoBure coorBeTcTBHE: CONOCTaBbTE MOHATUE U €0 COJIEpKAHUE:!
1. bun-menemxmep
2. KonTtekctHo-menuitHas cetb Google
3. @aKTUYEKUHT
A. cucteMa pa3MelleHus peKJIaMbl, KOTOpasi yYUTHIBA€T MHTEPECHI II0JIb30BATENEH, HA CTPAHUIIAX CAWTOB-
YY4aCTHUKOB TapTHepckoil cetn Google Ads. Bcero cets BKIIFOWAeT CBBINIE 2 MUUIMOHOB CalTOB H
MOOWMJIBHBIX TPHIIOKECHHH, B TOM uncie, YouTube u Gmai
b. nporpammHas cucrema, KOTOPYXO MOKHO MCIIOJIB30BATh JIJIsl KOHTPOJISl CTABOK IPU PYYHOM YIIPABICHUH
pexnamoii B SAnnexc./Jupexre u Google Ads
B. npoBepka nocToBepHOCTH (DaKTOB, COCTABISIOUINX KOHTEHT
IIpaBuabHbiii oTBeT 1 52 A3 B
15. YcranoBure coorBercTBue: COOTBETCTBHE MEXKIY BUAAMU MAPKETHUHIA U UX CYITHOCTBIO:
1.MukpomapKeTHHT
2.MakpoMapKeTHUHT
3.MeramapKkeTuHr
A. — BUJ IeATEIBHOCTH 00LIECTBA, KOTOPBIA HECET OTBETCTBEHHOCTD 32 JIOCTH)KEHUE COIIMANIbHBIX IIeJeH.
b— ypoBeHns, rzie npoBeieHne MapKETUHTOBBIX IPOTPaMM U UX PE3YJIbTaT 3aTParuBaroT HEMOCPEICTBEHHO
SKOHOMMYECKUN CyOBEKT U MOTpeOuTeNel ero NnpoAyKIUU U yCIyT.
B. — crparernueckoe MBIIUIEHUE, YYUTHIBAIONIEE HEOOXOAWMOCTh COTJIACOBAHUS BO3MOXKHBIX
MOCNEACTBUM MPEANIOKEHUsI TPOAYKTOB HE TOJIBKO C MOTPEeOUTENsIMH, HO U C Mpodcoro3ami,
IPaBUTEILCTBOM, OOIECTBEHHBIMU OPTaHU3AIUSIM
IIpaBuiabHblii oTBeT 16 2A 3B
16. 3akonuure ¢ppasy. OTBeT ciaeayer 3anMcaTh ¢ MAJTeHbKOH OYKBbI, B IMEHUTEIbHOM najexe. Kak
HA3bIBACTCs IIeJICHANPaBIeHHAs! CUCTEMa CIJITAHUPOBAHHBIX PEKJIAMHBIX MEPOIPHUATHH, 00beTUHEHHBIX
OJIHOM MJIeeH Y KOHLEIILUEH JIs JOCTUKEHUS KOHKPETHOU MApKETUHIOBOM LIEJIM B pAMKaX COIVIACOBAHHOU
MapKETHUHIOBOM CTPAaTeTMH PEKJIAMOJATENs, B YCTAHOBJICHHBIE IPEIBAPUTEIBHBIM AHAIU30M IEPUOJL
BpEMEHH, 00J1aCcTh AEUCTBUS, PHIHOK U IIEJIEBYIO ayIUTOPHIO?

IIpaBuibHbI 0oTBeT: PeknaMHas kamMnaHus

17. 3akonuurte (ppa3y. OTBer cieayer 3aMuUCaTh ¢ MAJCHbKOH OyKBbI, B HMEHUTEJIbHOM MaJeiKe.
aynuTopus, Ha KOTOpPYIO, B TIEPBYIO OuYepeidb, IeJIeBbIM O0pa3oM HampaBieHa MapKETUHIOBas
KOMMYHUKAIUs

IIpaBuJbHBII OTBET 1IE€TIEBAs AyAUTOPUS
18. 3akonunre Pppasy. OTBeT cieayeT 3aMUCATH ¢ MaJTeHbKOH O0yKBbI, B HIMEHHUTEJILHOM najgexe: K
Gaxmopam eHewiHeli NPeOnPUHUMAMENbCKOU CPeobl He OMHOCAMCA.!
IIpaBuiabHbIH 0TBeT MapkeTHHIOBas cpeaa
19. 3akonunte Pppazy. OTBeT ciaeayeT 3aMUCATH ¢ MAJIEHbKOH OYKBbI, B MMEHUTEJIbLHOM MAaJexKe:
Kaxk Ha3piBaeTcst HanpaBiieHHE B MAPKETUHTOBBIX KOMMYHUKAIIUSX, B paMKaxX KOTOPOTO MPOU3BOIUTCSA
pacnpocTpaHeHue HHGOopMaIUH JIJIs MPUBJICUYEHUs BHUMaHUS K 00BEKTY pEeKJIaMUPOBaHUs, C LIETbIO
(dbopMHpOBaHUS WK TOJIEPKAHHSI HHTEpeca K HeMy?

11
P0. 3akonunTe ¢ppasy. OTBeT cieayeT 3aMUCATH C MAaJIeHbKOW OYKBbI, B HMEHUTEJIbHOM MaJeKe. ...
f© MOMOIIIbIO KAKOTO MEXaHMUYECKOTO yCTPOMCTBA HKCHOHUPYIOTCS pEKJIaMHble OOBSBICHHS C OONBIION
BKOPOCTBIO?
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IIpaBWJIbHBII 0TBET TaXHCTOCKOI;
21. 3akonuure (Pppasy. OTBeT CieayeT 3anMUCaTh ¢ MAJEeHbKOH OYKBbI, B HUMEHUTEJIHLHOM MAaJekKe.:
Kaxkast xapaktepucTuka yciayru cBs3aHa ¢ COCTOSIHHEM cripoca?
I

22. 3akonupre ¢gpasy. OTBeT cieayer 3anucaTh ¢ MaJIeHbKOH OyKBbI, B HMECHHTEJIBLHOM IIajiexe.
PacmmpeHHBI KOMIUIEKC YCIYT MO3BOJISIET UCIIOIb30BATh:
IIpaBuJbHMEI 0TBET: HELICHOBAsA KOHKYPEHIIUS
23. 3akonumte ¢ppa3y. OTBeT cieayeT 3anucaTh ¢ MAJEHbKOH O0YKBbI, B HIMEHUTEJIbHOM Majexe. B
cllydae, eCIId MOTPEOUTENH 3HAIOT TOJBKO Ha3BaHUE TOBApa, OHU HAXOMAATCS B COCTOSTHUU:

IIpaBuiabHbBII 0TBET HEOCBEOMIIEHHOCTD
24. YcTaHOBUTE NPAaBUJIBLHYIO NOCJI€10BATEIbHOCTD. Paconoxure KOMMYHHUKAITMOHHBIC 3P EKTH B
MPaBUIILHOIBIIOCIIEIOBATEILHOCTH.
1.Kenanue i
2. JleiicTBue
3. Buumanue
4. Uatepec T

IIpaBuabHbIi oTBeT 3-4-1-2
25. YcraHeBuTe NPaBHWIbHYI0 IHOCJI€eI0BaTeIbHOCTb. Pacnonokure sTambl pa3paboTKU LIEHOBOM
MOJIMTUKYU BYIPABUIILHOM MOCIEA0BATEIbHOCTH.
1.ITocTanoBka 1enei eHoo0pa3oBaHus
2.Pa3paboTracCOppearsisMaepKLTHHT A
3.ITocTanoBka menu GupMbl

4.Pa3paboTKa MMOJIUTUKU (PHUPMBI

IpaBuiabHblil oTBeT 3-4-2-1
26. YcTaHOBHTe TIPABWIBHYI0 TIOCJI€I0BATEIBHOCTh. Pa3paboTka cTpaTeruu MapKEeTHHTA.
Omnpenensercst OO MOIX01 K TOCTHKEHHUIO MTOCTaBICHHBIX 1eeil. HekoTopeie maru:
1.OmnpeneneHrie MO3UIMOHUPOBAHUS TPOAyKTa. KoMIaHus penraer, Kak OHa X04eT, 4TOObI €€ MPOyKT WK
yCIIyTY BOCIIPUHUMAIIN MTOTPEOUTENH 10 CPABHEHUIO C KOHKYPEHTaMHU.
2.Bo16op neHoBoil nonutuku. Onpenensercs ONTUMANbHBIM YPOBEHb II€H, KOTOPBII MO3BOJUT AOCTHYB
LEJIEH.
3.Beibop kaHanoB pacmpocTpaHeHUs. BrIOMparoTcsi onTUMaibHBIE KaHAIbI, KOTOPHIE COOTBETCTBYIOT
L[EJIEBOM ayTUTOPUU U TO3BOJISIIOT JOCTHYb IIUPOKOTO 0XBaTa U 3((HEKTUBHOCTH.
4 KoMMyHUKallMOHHbIE cTpaTeruu. OmnpenensieTcs, Kak B3aWMOJEHCTBOBATh C IIEJIEBOM ayJIUTOpUEH U
IIPOJIBUIaTh CBOW MPOIYKT MUJIU YCIYTY.

IIpaBuabHbIi oTBeT: 1234
27.YcTaHOBHUTE NPaBWIBHYI0 MNOC/I€I0BATEIbHOCTh. Pa3paboTka MapKETHMHTOBBIX MEPONPUSTHIA.
[InanupoBaHue npeBpaniacTcsi B KOHKPETHbIE EHCTBUS U aKTUBHOCTH, HANlpaBJICHHBIE HA JOCTHKEHHE
MOCTaBJICHHBIX 1ieseil. HekoTopele maru:
1. Pa3paborka konTeHTa. Co3maércs 1uist BeO-caiita, 610ra, COIMATBHBIX CETEH, SMEKTPOHHBIX PACCHUIOK,
BHJIEOMATEPHUAIIOB U IPYTUX KAHAJIOB KOMMYHHUKALIMU
2.IlpoBeneHre MEpONPUATUN MO MPUBJICUCHUIO KIMEHTOB. VCMONB3YIOTCA CKUIKH, AKIUU, KOHKYPCHI,
OOHYCHBIE IPOTPAMMBI U APYTUE UHCTPYMEHTHI, KOTOPbIE CTUMYJIUPYIOT MOTPEOUTENEH K MOKYIIKE.
3. Be1bop peknaMHbIX KamraHuid. MIconb3yroTcsl TpauIIMOHHbBIE KaHANHI (TeTIEBUACHHE, PAJIN0, Ipecca),
a TaKxke U(POBbIe KaHAJbI, TAKHE KaK MHTEPHET-peKJiaMa, COLUalbHbIE CETH, KOHTEKCTHAas peKjama U
JIpyTHe.

IHpaBuiabHblii oTBeT 321

28. YcTaHOBHUTEe NPABWIBHYK NOCJIEA0BATENbHOCTb. OlleHKa W KOHTpoib. OueHuBaercs,
HACKOJIBKO YCIIENTHO Oblia peaii30BaHa CTpaTerus W JOCTUTHYTHI MOCTaBJieHHbIE Lenu. Hekoropele
JIEUCTBUS:

l.AHau3 pe3yabTaToB. AHAIM3UPYIOTCA OOBEMBI TIpoJaX, KOHBepcus, 3P(PEKTHUBHOCTH
PEKJIaMHBIX KaMITaHWH, OT3bIBBI KJIIMEHTOB U APYTHE JIAHHBIE.

2.CpaBHeHUE C IUIAaHOM. Pe3ynbTaThl BBINOJHEHUS MEPONPUAITUN CPABHUBAIOTCS C 3apaHee
OnpeIeEHHBIMU LEISIMU U TUTAHAMM.
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3. Koppektuposka crpareruu. IIpoucxoaur usmeHeHe NpruopuTeToB, IEPECMOTP LENIEH U 3aaad,
a Tak)Ke KOPPEKL s TAKTUK U UHCTPYMEHTOB

4. H3BneueHue YpOKOB. BBIABISAIOTCS yCHEIIHbIE METOIbl M TAKTHKH, a TaKXe OIINOKU H
HEY/IauHbIE PELICHHUS.

IIpaBuabHbIi oTBeT 1243

29. /laiiTe pa3BepHYThIi 0TBeT. BblienuTe reHepaabHyIo 11eJ1b MAPKETHUHT !

IIpaBuiabHbIi oTBeT 3(p(heKkTrBHAS afanTanus OpraHU3alyi K MU3MEHEHHUSIM BHEIIHEH Cpe/Ibl
30. /laiiTe pa3BepHyThIii oTBeT. Kakas U3 MpuBEIEHHBIX HUXKE MPOOJIEM, MPETSITCTBYIOMINX THPOKOMY
IIPUMEHEHHUIO MapKeTuHra B Poccuu, sBIsIE€TCS OCHOBHOM:

IIpaBUIbHBIH OTBET: OTCYTCTBHE MEPCOHATA HEOOXOIMMON KBATH(UKAIINH

NucTpykiusa no BeinosiHeHuto. [Ipu oTBeTe Ha BOMPOCHI:
BoiOpare oauH mpaBuiabHBIA  OoTBeT. JlomoMHUTH  (¢pa3y, CONOCTaBUThb, YCTaHOBHTH
MOCIIeI0BAaTEIbHOCTh

Bormpocsl 111 caMOCTOATENbHOM NOATOTOBKH K 9K3aMEHY U 3a4eTy
. [loHATHIHBIN annapaT ¥ TEpPMUHOJIOTUSI MAPKETUHTA.
. UcTtopus ¥ reHe3uc MapKeTHHra.
. CyImHOCTh MapKeTHHIa U €ro POjib B 3KOHOMUKE.
. lenn npennpuaTvst 1 MApKETUHIOBAsI 1€ATEIBHOCTD
. IIpuHnune! ¥ 3anaun MapkeTuHra. OyHKIUY MAPKETUHTA.
. Bugel mapketunra.
. MapkeTuHr B3auMOICHCTBHS.
. Tumbpl MapKeTUHTa B 3aBUCUMOCTH OT XapaKTepa CYIIECTBYIOIIETO CIpoca.
. @OpMBI MapKETUHTA.
. 3aKOHOMEPHOCTH MAapKETUHTA.
. IIpyHIMIIBI OpraHn3aluyd MAPKETUHTOBOM JEATENIBHOCTH NPEATIPUATHS.
. OyHKIMM MapKeTUHIa. KOMITEKC MapKeTHUHTa NPEeaTPUATHUS.
. MapKeTHHI-MEHEKMEHT.
. Mukpocpena npeanpusiTusl.
. IloHsiTHE MapKETUHTOBOM NH(OPMAIIMOHHOHN CUCTEMBI.
. 3HaueHue UHPOpPMAIIH 111 MApKETHUHTA.
. Ilone3HOCTh MapKETHHIOBOM MH(OPMAITHH.
. UcTouHMKH 1 HOCUTENM MapKETHHTOBON MH(OpMaITUH.
. Buapl MapkeTHHroBo# nH(pOpMaIum.
. Cuctema BHYTpEHHEH U BHENTHEH MHGOPMAITHH.
. Uadopmanmonnoe odecrieueHre MapKETUHTOBBIX PEIICHUI.
. Cucrema MapKETUHTOBBIX UCCIIEIOBAHMI.
. KommnekcHoe u3ydeHne pblHKa Kak OCHOBA pa3pabOTKH MapKETHHTOBOM MOJUTHKH.
. [locranoBKa 3a1auu U onpeziesieHue 1esiell uccieA0BaHus, pa3padoTKa MiIaHa UCCIeI0BaHuUs.
. Konnenmuu mapkerunra.
. Kommiekc mapkeTunra (MapKeTHHT-MHUKC).
. XapaKkTepucTuKa MapKETUHIOBOTO MHCTPYMEHTApPHSI.
28. (Cxema B3aMMOCBSI3M MApPKETUHI-MHKC C TPOIECCOM IUIAHUPOBAHUS MapKETHHTA.
MapKeTUHIOBBI HHCTPYMEHTApUH.
29. Cuneprernuecknii 3QPeKT MapKEeTHHTOBOTO HHCTPYMEHTAPHS.
30. Mogenu MapKeTHHTa.
31. ToBapHas OJUTHKA.
32. [lorpeOuTenbckas IEHHOCTh TOBAPA.
33. )Ku3HeHHBII UK TOBapa.
34. Knaccudukanus ToBapoB.
35. HHOBalIMOHHAS MTOJUTHKA B CUCTEME MAPKETHHTA.
36. ToBapHbIl aCCOPTUMEHT, €70 XapaKTEPUCTUKH.
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37. 3agaun oNTUMU3ALMHY HOMEHKJIATYPbl IPOM3BOAMMON MPOAYKIIMH.

38. JluBepcudukaius TpoIyKIuu.

39. PazpaboTka TOBapHBIX MapOK.

40. Posib yTakOBKHM B TOBapHOM MOJIUTHKE.

41. lleHoBas MOJUTHKA NIPEATIPUATHS.

42. llenoBast ctparerus (GupMbl U €€ THIBI, BBIpaOOTKAa OCHOBHBIX HAIpaBJICHUS 1IEHOBOM
HOJIUTHKH, OTIpeJIeICHUE YPOBHSI LIeH, MPHOBLUTH U PEHTA0ETbHOCTH.

43. YyBCTBUTEIHHOCTH MOTPEOUTEIIS K IICHE.

44. Ananus u3ep:keK, aHaJau3 KOHKYPEHTOB

45. ®opMHupOBaHKE MPUHIIUIIOB IIEHOOOPA30BaAHMS.

46. OcHOBHbIE TPUHIMIBI (HOPMUPOBAHHUS TPABMIBHOTO MPEICTABICHUS O IOBEACHUHU
noTpeouTenei.

47. OcHOBHBIE I'PYMIIbI TOTPEOHOCTEH B MAPKETHHTE.

48. OCHOBHBIE JIMYHOCTHBIC, KYyJIbTYypHBIC, COLHUAIbHbIE W ICUXOJOTHYECKUE (HAKTOPBHI,
OTIpeNIeNIAIONINE OLICHKH U TIOBEJICHUE TOTPEOUTENEH.

49. IlokynarenbCKue poJid U THUIBI MMOKYMATEIbCKOTO MOBEACHUS NPU MPUHATHH MOTpeOUTEIEM
pelIeHus 0 MpUOOPETEHUN TOBAPA.

50. Ipomecc MoaenMpoBaHMsI TTOBEACHHS KOHEYHOTO IMMOTPEOUTEINSI B MAPKETHHTE.

51. TloHATHS «KOHKYpPEHIHMS», «KOHKYPEHTHass Oopb0a», «MeToapl KOHKYPEHTHOH OOpHOBI»,
«KOHKYPEHTHOE IPEUMYIIECTBO», «HU3yUYEeHHE KOHKYPEHTOBY.

52. Cocrasanstomue koHuenuuu M.IToprepa.

53. XapakTepucTrKa KOHKYPEHTHBIX TTO3HUITUH.

54. CermeHTanus pbIHKA, IOHATUE U KPUTEPHUH.

55. Ctpareruu oxBara peIHKa U BBEIOOD IIEJIEBBIX CETMEHTOB.

56. CerMeHTMpOBaHHE pBbIHKAa IPOMBIIIEHHBIX TOBapOB, CETMEHTHUPOBAaHUE  pBIHKA
MIPOJIOBOJIHCTBEHHBIX TOBAPOB.

57. Ctpareruu BbIOOpa 11EJEBBIX PHIHKOB.

58. @akTOpHI, BAUSIONINE Ha BHIOOP IEJIEBBIX PHIHKOB.

59. Ilo3uMOHUpPOBaHUE.

60. KitroueBble KOMIETEHIIMU U TOTPEOUTENbCKAs IIEHHOCTh KaK OCHOBBI TTO3UIIMOHUPOBAHUS.

61. Ouenka 3pPeKTUBHOCTH TO3UITTOHUPOBAHHUS.

62. B3auMOCBsI3b CTpaTerrii BHIOOpA IEJIEBBIX PHIHKOB U TTO3UIIMOHUPOBAHUS

6. METOAUYECKHUE MATEPUAJIbI, ONPEJAEJAIOIUE ITPOLUEAYPbBI OHEHUBAHUSA

KOMITIIEKT OILIEHOYHBIX CPEICTB XpaHUTCS Ha Kadeape, MOICKUT OOHOBJICHHIO IO Mepe
HeoOXxoaumocTH. JIJis TPOMEKYTOUHOM arTecTaliuk B BUJE 9k3aMeHa Kaxaoe OC Mo JUCIMIUIMHE
OOHOBIISIETCS M yTBEpXKAAaeTcs 3a 14 mHeil 1o Hadajga CECCMOHHOTO MEepPHoJia U XPAHUTCS B HEIOCTYITHOM
MeCTe OT HECAHKIIMOHUPOBAHHOTO J0cTymna. OTBETCTBEHHOCTh HECeT Kadepa.

[Mopsigok mpoBeAeHUsT TEKYIIEr0 KOHTPOJS YCIEBAEMOCTH W MPOMEXYTOYHOM aTTecTanuu
obygaronuxcst mo OIIOII pernmamentupyrorcs [lojokeHHEM O TEKyIIeM KOHTPOJIE YCIEBAEMOCTH U
MPOMEKYTOUHOM aTTECTAIIMN 00YJAIOIIMXCS TI0 MTPOrpaMMaM BhICIIEro 00pa3oBaHUsI.

Texymuit KOHTPOJIb YCIIEBAEMOCTH SBJSICTCS (POPMOI KOHTPOJISI KaueCcTBa 3HAHUN 00y4JaroImInXCs,
OCYIIIECTBIISIEMOTO B MEKCECCHOHHBIN MEpUoJl OOydYeHUsS C LEIbI0 ONpEACNCHUS KayecTBa OCBOCHUS
OIIOII.

Texyuit KOHTPOJIb YCIEBAEMOCTH OCYIIECTBISIECTCS: HA JEKUUSIX, MPAKTUYECKUX (CEMUHAPCKUX )
3aHATUSX, B paMKaX KOHTPOJISI CAMOCTOSITENIbHOM pabOTHI.

OOyuaronecss 3apaHee HHOOPMUPYIOTCS O KPHUTEPHSIX M MPOLEAype TEKYLIero KOHTPOJIS
yCIIeBAa€MOCTH MPEIOAaBaTEIIMH 10 COOTBETCTBYIOIIEH yUeOHON AUCIUILTHHE (MOIYIIS).

YcneBaeMoCTh TMPU TEKYMIEM KOHTPOJIE XapakTepu3yeT OO0BeM M KadeCTBO BBHIMOTHEHHON
oOydJaronuMcst padoThI IO TUCIUILTAHE (MOIYITIO).

[Tenarornueckue BUABI U POPMBI, UCIIOJIb3yEMbIE B MPOIIECCE TEKYIIETO KOHTPOJS YCIIEBAeMOCTH
00ydJaronuxcs, ONPEACNISIIOTCS METOJAMYECKOW KoMmuccHuer kadenpsl. BpiOupaemblii BHI TEKYIIETO
KOHTpOJIS oOecrieunBaeT Haubosee MOJMHBIM U OOBEKTUBHBIM KOHTPOJbL (M3MEpeHue U (PUKCUPOBAHHE)
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YPOBHS OCBOCHUS PE3yIbTATOB O0YUCHHUS 110 TUCIUTUTHHE.

[IpenomaBaTtenu MpeaOCTABISIIOT CBEICHUSI O TEKYIIEH yCIIEBAa€MOCTH OOYYarolIuxcsi B paMKax
MPOBEJCHUS TEKYIIEH aTTecTallid B CEMECTpPe B JIeKaHaThl/ Y4eOHBIM OTAEeN WHCTHTYTa B CPOKH,
oTpeieJICHHbIC BHYTPEHHUMH PACIIOPSIUTEIbHBIMU JJOKYMEHTAMU HHCTUTYTA.

B memsx o0ecrmeueHuss TEKYIIEr0 KOHTPOJS YCIIEBAEMOCTH IMPENoJaBaTellb IPOBOJIUT
KOHCYJIbTAITH.

[IpenogaBaTens, Beaymuii 3aHSITHS CEMUHAPCKOTO THIIA, MPOBOJUT ATTECTAIIUIO 00YJaIOIINXCS 32
NpOMIEAINNIA Tepuoa. ATTecTalus MOpPOBOAMUTCS, €CIM TMPOBEACHO HE MeEHee 3 MPaKTUYECKHUX
(ceMHUHApCKUX) WIN JTA0OPATOPHBIX 3aHATHI, B YCTAaHOBIIEHHBIC JACKAaHATOM CpPOKH, HE pexe 1 pasa 3a
yaeOHbIi cemecTp. OOydarommecs: aTTECTYIOTCSl ITyTEM BBICTABIICHUSI B COOTBETCTBYIOIIYIO TPYIIIOBYIO
BEJIOMOCTD 3aIlMCEH 10 CUCTEME: «aTTCCTOBAHY UIIA «HE aTTECTOBAH.

[IpenonaBatenb, MPOCTABIISISI UTOTH TEKYIIEH aTTECTAIlMH, JTOBOIUT PE3yJbTaThl aTTECTAllUU 0
CBEIICHHSI CTYACHUECKON TpYyNmbl U OOBSCHSIET NPUYUHBI OTPUIIATEIBHON aTTeCTAllUd IO 3amlpocy
00ydJaromerocs.

[Ipu arrecTaruu 00yJarOMMXCsl YYUTHIBAIOTCS CIAEAYIONINE (PaKTOPHI:

— pe3ynbTaThl padOTHl HA 3aHATUSX, MMOKAa3aHHBIC TIPH 3TOM 3HAHUS MO TUCHUTLINHE (MOIYIIO),
YCBOCHHE HAaBBIKOB MPAKTHYECKOTO MPUMEHEHUS TEOPETUUYCCKUX 3HAHWUMW, CTENEeHb AKTHUBHOCTH Ha
IIPAKTUYECKUX (CEMUHAPCKUX ) 3aHATHSX;

— pe3ynbTaThl U aKTUBHOCTH YYaCTHSI B CEMUHApax M KOJUIOKBUYyMaXx;

— pEe3yJbTaThl BHIMOTHEHHSI KOHTPOJIBHBIX padoT;

— pe3ynabTaThl W OO0BEM BBIIOJHEHHBIX 33laHUd B paMKaX CaMOCTOSATEIbHOW pabOThI
00y4Jaromuxcs;

— Ppe3yNbTaThl JUYHBIX O€CEl CO CTYJEHTaMH 10 MaTepHaly y4eOHOW TUCIMIUIAHBI (MOTYJIf);

— TIOCENICHUE CTYACHTaAMHU, CEMUHAPCKUX M MPAKTHUECKUX 3aHATHH, TaOOpaTOPHBIX padoT;

— CBOEBpPEMCHHAsl JUKBHUAANMS 3a70JDKEHHOCTEH IO MPOHACHHOMY MaTepHually, BO3HHKIIUX
BCJICZICTBME TIPOITYCKa 3aHATUN MO0 HEYIOBJICTBOPHUTEIBHBIX OILICHOK IO pe3yiabTaraM paboThl Ha
3aHATHUX.

— Pe3yNbTaThl MPOXOXKIACHHUS KOHTPOIBHBIX TOUYEK MO JTUCIUTIINHE.

I[IpomexyTouHasi arTecTalusl OOYYAIOIIUXCS WHCTHTYTAa SBIsIETCST (OPMOM  KOHTPOIIS
pe3yabTaTOB 00YyUYEHHUS MO JAUCIHUIUIMHE C IEIbI0 KOMIUIEKCHOTO OIPEACNICHUs] COOTBETCTBHS YPOBHS U
KauecTBa 3HAHUHM, YMEHUN U HABBIKOB OOy4aroUIUXcs TPEOOBAaHUSAM, YCTaHOBJICHHBIM 00pa30BaTEIbHOM
MPOTPaMMOi.
dopMUpOBaHUE OICHKU TEKYIIEro KOHTPOJS yCIIEBAEMOCTH M MPOMEXKYTOUHOUN aTTeCTalliu MO MTOTaM
OCBOCHHS JTUCIUTIIUHBI OCYIIECTBIISIETCS C HCIOJIB30BAHUEM MSATHOAUIBHOW CHCTEMBl OIEHKHM 3HAHUN
oOydJaronuxcs.

MeTtonudeckue MaTepHUalbl, OMPeAesSIONIie MPOIEAYPhl OIECHUBAHUS 3HAHUI, YMEHUN, HABBIKOB
u (WIHM) OmbITa NEATEILHOCTH, XapaKTepHU3YIOIIMX dSTarnbl GopMHpoBaHus kommeTeHui I[Ipomemypsl
OIICHUBAHMSI BKJIFOYAIOT B C€0s TEKYIIUI KOHTPOIb U MPOMEKYTOUHYIO aTTECTAIIHIO.

Texymuii KOHTPOJb YCIIEBAEMOCTH TPOBOAUTCS C HCIOJIB30BAHUEM OILICHOYHBIX CPEJICTB,
MPEJICTABICHHBIX B 1. 5 JAHHOTO MPWIOKEHUS. Pe3yIbTaThl TEKYIIEro KOHTPOJS JOBOASTCS 10 CBEACHHUS
CTYJICHTOB JI0 TPOMEXKYTOYHOU aTTecTanuu. [IpoMexyTodHas aTTecTarus IpoBOaUTCS B hopMe dK3aMeHa
U 3a4eTa C OLICHKOW. DK3aMeH MPOBOJUTCS IO PACIHCAHUIO HK3aMEHAIMOHHOW CECCUU B MUCHMEHHOM
Bune. KommuectBo BompocoB B 3k3ameHarimoHHOM 3amanuu — 30. IIpoBepka OTBETOB W OOBSBIICHHE
pPE3yNbTaTOB MPOU3BOIUTCS B JICHb DK3aMeHa. Pe3ynbTaThl aTTecTalliy 3aHOCATCS B SK3aMEHAIIMOHHYIO
BEJIOMOCTh W 3a4ETHYIO KHWKKY CTyneHTa. CTyACHTHI, HE IPOIIEIIINE TPOMEKYTOUHYIO aTTECTAIHIO TI0
rpaduKy ceccuu, JOKHBI JIMKBUAUPOBATH 330DKEHHOCTh B YCTAHOBIICHHOM MOPSIIKE.

7. OCOBEHHOCTHU OCBOEHUA JUCHUIIJIMHBI 151 UHBAJIM1OB U JIMI C
OI'PAHUYEHHBIMHA BO3MOKHOCTAMU
AnantupoBaHHBIE OIICHOYHBIE MaTepualbl cofepxkarcs B anantupoBanaoit OITOI1. OOyuenue
00y4aroIuXCsl C OTPaHUYEHHBIMU BO3MOKHOCTSIMH 3[J0POBbsl IPH HEOOXOUMOCTH OCYILECTBIISETCS
Ha OCHOBE aJalTUPOBAaHHOW paboyeil MporpaMMmbl C HCIIOJB30BAaHHEM CIEIHAIbHBIX METOJIOB
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IUIAKTHICCKUX

MaTepHajoB, COCTAaBIEHHBIX C Y4YeTOM OCOOEHHOCTEH

NICUXO(H3UUECKOTO PA3BUTHS, WHIUBUAYATBHBIX BO3MOXXHOCTEH M COCTOSIHHS 3JIOPOBBSI TaKHX
oOydaromuxcst (00y4JaroIerocs).

CamocrosTenpHas paboTa 0OydJarOUIMXCsl C OTPAHUYCHHBIMA BO3MOXKHOCTSIMH 37I0POBBS U
WHBAJIHJIOB ITO3BOJISET CBOCBPEMEHHO BBISIBUTH 3aTPYAHCHUS U OTCTABaHHE M BHECTU KOPPEKTHBHI B
yaeOHYyI0 eaTenbHOCTh. KOHKpeTHBIE (hOPMBI U BHIBI CAMOCTOSITEIIBHOW PaO0THI 00YJArOIITUXCS JIHI
C OTPaHUYCHHBIMH BO3MOXXHOCTSIMHU 370POBbSl U HHBAJIUJOB YCTAHABIMBAIOTCS MPEMOJaBATEIIEM.
Br160p ¢hopm 1 BUIOB CaMOCTOSATEIHLHON pabOThI, 00yJalOIIMXCS C OTPAHUYCHHBIMUA BO3MOYKHOCTSIMU
3I0pOBbSI 1 MHBAJIHJIOB OCYIIECTBIIAETCS C YYETOM HUX CIIOCOOHOCTEH, 0COOEHHOCTE BOCTIPUATHS U
TOTOBHOCTH K OCBOCHHIO y4eOHOTO MaTepuasa. DopMbI CaMOCTOSATENILHOW PA0OThI yCTaHABINBAIOTCS
C Y4E€TOM MHAMBUIYATbHBIX ICUX0(HU3HUECKNX 0cOOeHHOCTEH (YCTHO, MUCbMEHHO Ha Oymare wiu Ha
KOMITbIOTEpE, B (POPME TECTHPOBAHUS, SJICKTPOHHBIX TPEHAKEPOB H T.I1.).

OcHoBHBIE (OPMBI TPEACTABICHUSI OLIEHOYHBIX CPEJCTB — B MevyaTHO (opme uiu B popme
ANIEKTPOHHOTO JOKyMeHTa. Jlyisi oOydarommxcsi ¢ HapyOICHUSIMH 3pEHHs TpPETyCMaTpPHUBACTCS
BO3MOXXHOCTh TIPOBEJICHHUS TEKYIIEro M IPOMEXYTOYHOrO KOHTpOJs B ycTHOW ¢opme. Jlis
00yJaromuXxcsi ¢ HApYIICHUSIMHU CITyXa TMPeIyCMaTPUBACTCS BO3MOXXHOCTh MPOBEICHUS TEKYIIETO H
IPOMEKYTOYHOTO KOHTPOJIS B MUCBMEHHOM (popme.

Tabmuua 7.1. Kateropun odyuatomuxcst ¢ OB3, criocoObl BocipusTHsI UMU HH()OpMAIIH

1 METOJBI UX O6y‘leHI/I5{.

Kareropuu o0ydaromuxcs 1o

Mertoap! 0OydIeHMs

HO30JIOTHSIM

c Crnenble. Crioco0AymManbHO-KMHECTETHICCKHE, Mpe Iy CMaTPUBAIOIIHC MOCTYTIICHHE

HAPYIICHUSM [BOCTIPUSITHS yaeOHOW MH(pOPMAIINH MTOCPEACTBOM CITyXa M OCSI3aHUsI.

1 3pCHUS MHQOPMAITUH: IMoryT HCIIOJB30BATHCS TIPU YCIIOBHH, YTO BU3yalbHas HHpopManus OyaeT
OCsI3aTeNbHO- aIanTHPOBaHA JJIS I C HAPYIICHUSIMU 3PESHUS:
CITyXOBO# BH3YaJIbHO-KMHECTETUYECKHE, MIPEAIOJIATAIOIINE TIePelady U BOCIPHUATHUE
CraboBUASIINE. yaeOHOH HH(pOPMAIIMH ITPH MTOMOIIM 3PCHHUS K OCSI3aHMS;
Crroco® BOCHIPHATHARYINO-BU3YaIbHBIE,  OCHOBAaHHbIE  Ha  IPEACTaBICHHE  y4eOHOMH
WHGOPMAITUH: WHGOpPMAIUKN, TPH KOTOPBIX 33JeHCTBOBAHO 3PUTEIHLHOEC W CIYXOBOEC
BPUTEIBHO- BOCTIPHUSITHC;
OCsI3aTeNbHO- ayTN0-BU3YyaIbHO-KMHECTETHUECKHEe, OazupyIoUIecs Ha MpeaCcTaBlIeHUN
CITyXOBOM WHGOpMAIUKM, KOTOpas TOCTYMaeT II0 3pPUTEIBHOMY, CIYXOBOMY W

0CsI3aTEILHOMY KaHaJlaM BOCIIPUSITHE.

C [myxwue. Crioco0OBH3yaTbHO-KMHECTECTHUSCKIE, TIPEIITOIaraoniue nepeaady U BOCTIPUITHS

HAPYIICHUSM [BOCTIPUSITHS lyaeOHOM MHPOPMAIUH TIPU TIOMOIIIN 3PEHUS H OCS3aHHUsL.

U cIryxa WHGOPMAITUH: IMoryT UCTIOIB30BaThCS TIPU YCIIOBUH, YTO ayAualibHas nH(opManus OyaeT
BPUTEIBHO- a7anTHPOBaHA JIJIS JIUI C HAPYIICHUSIMU CITyXa!
OCsI3aTeNbHBIN aynuo-BU3yalbHbIE,  OCHOBaHHBIE Ha  TIPEACTaBIeHHE  y4eOHOH
CrnabGocnprmamnye.  MHGOPMAIUU, TPH KOTOPBIX 33JeHCTBOBAHO 3PUTEIHLHOEC W CIYXOBOC
Crioco® BOCTIPHSITHABOCIIPUATUE;
WHQOPMAITUH: ayTNaNbHO-KMHECTETHIECKHE, MpeaycMaTpUBAIOIINe MOCTYTUICHHUE
3puTeNbHO- lyaeOHOM HHPOPMAIIH TTOCPEJCTBOM CITyXa M OCS3aHUs,
0CsI3aTEIILHO- ayTN0-BU3YaIbHO-KMHECTETHUCCKHE, Oa3MpYIONIUecs Ha MPeJCTaBICHUY
CITyXOBO# WHQOPMAIUK, KOTOpas TMOCTyMMaeT MO 3pUTEIHHOMY, CIyXOBOMY U

ocsI3aTeIbHOMY KaHaJaM BOCIPHUSTHE.

C Crioco6 — BU3YyaJlbHO-KUHECTETUUECKUE;

HAPYIICHUSM [BOCTIPUSITHS - ay/IMO-BU3yalbHBIE;

11 OIIOPHO-  MH(OpMALMK: — ayIHAIIbHO-KUHECTECTUYECKUE;

ABUATATCIIEHOT SPUTEIIEHO- — ayIM0-BU3yalbHO-KMHECTETHIECKHE.

0 ammapara  (0cs3aTelIbHO-
CITyXOBOM

Tabmuma 7.2. — CriocoObl amantamnui 00pa3oBaTeIbHBIX PECYPCOB.
YcnoBHbIE 0003HAUEHUS:
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«+» —o0pazoBaTenbHbIi pecypc, He TPeOYyIOIUil afanTauy;

«A Dy

aJanTUPOBaHHBIA (opMaT K OCOOCHHOCTSIM MpuemMa-tiepenadn uHpopManuu

oOyuaromuxcst uHBaNMMA0B W Jui ¢ OB3 ¢opmar obpa3zoBareabHOrO pecypca, B TOM UHCIE C
MCTIOJIb30BAHUEM CIICUATIBHBIX TEXHUYECKUX CPEICTB;
«AD»— anbTEepHATUBHBIN SKBUBAJICHT UCIIOJIL3YEMOT0 pecypca

Karteropuu O0pa3oBaTe/ibHbIE pecypebl
00y4arouIMxcs 1Mo DJ1eKTPOHHBIE IeuyaTHbIC
HO30J10rUsIM MyJbTHME| TrpaduvecKue ay/mo TEKCTOBbIE,
na 3J1eKTPOHHbIE
aHAJIOTH
NeYaTHbIX
W3IaHMI
C napymenus|Crensle AD AD (nampumep, + AD AD (nampumep,
MU 3peHUs co3JlaHue (Hampumep, |medaTHBIN MaTepual,
MaTepHaIbHON QyIHO ONHMCAaHNE)  BBIIOJIHEHHBIN
MOJIENN peiibepHO-TOUCUHBIM
rpaduyecKoro mpudrom JI. Bpaiins)
00BeKTa
(3Dmonenn)
CrnaboBuns AD AD + AD AdD
e
C napymenus|[ myxue AD + AD (Hanpumep, + +
MU CIIyXa TEKCTOBOE
OIHCaHHE,
THIIEPCCHIIKH )
Crabocnbl AD + AD + +
arue
C HapyIIeHUSIMH OTIOPHO- + + + + +
NBUTaTEIHLHOTO arnapaTa

Tabnuna 7.3. - @opMbI KOHTPOJIS U OLEHKH PE3yabTaToOB 00y4YeHus: MHBaIUA0B 1 jui ¢ OB3

Kareropun
o0yvyaruuxcst
10 HO30JIOTHSIM

®opMa KOHTPOJISI U OLleHKH Pe3yJIbTATOB 00y4eHUs!

C HapymeHusIMHI
3peHus

YCTHad MpPOBCpKaA: NHUCKYCCHUU, TPCHUHIH, KPYIJILIC CTOJIBI, CO6CCG,I[OBaHI/I$I, YCTHBIC
KOJUUIOKBUYMEI U JIP.;
C HCHOJIb30BAHUCM KOMIIBIOTEpAa U CIHCHHUAIIBHOTO I10: pa60Ta C DJJICKTPOHHBIMH

ciyxa

o0pa3oBaTeNbHBIMH  pecypcaMH, TECTHpPOBaHHE, pedepaTbl, KypCOBBIE  IMPOEKTHI,
JMCTaHIIMOHHBIC (YOPMBI, €CITH TIO3BOJISIET OCTPOTA 3PEHHUS -
rpaduueckue paboThl U Ip.

C napymeHusaMu |— NUCbMEHHAs IMpOBEpKa: KOHTPOJIbHBIE, Trpaduueckue paboThl, TECTHPOBAHUE,

JIOMAIITHUE 3aJIaHus, CCE, MUChbMEHHBIE KOJUIOKBUYMBI, OTYETHI U JIP.;

C WCITOJIb30BaHHEM KOMITbIOTepa W crenuansHoro I10: paboTa ¢ 3JeKTPOHHBIMH
00pazoBaTeNbLHBEIMI PECypCaMH, TECTUPOBAaHKE, pedepartsl,

KYPCOBBIE ITPOEKTHI, rpadruecKie padoThl, TUCTAHIIMOHHBIC ()OPMBI H JIP.

C HapymeHusIMHI

OIOPHO-
JIBUTATEIHHOTO
ammapara

IMMCbMCHHAs IPOBEPKA, C UCIIOJIb30BAHUEM CHICIIUAJIBHBIX TCXHHYCCKUX

CpcaCTB (aJ'II:TCpHaTI/IBHLIX CpeacTBa BBOJAA, YIIPABJICHHA KOMIIBIOTCPOM U ,Z[p.):
KOHTPOJIBHBIC, Fpa(i)I/I‘-IeCKI/IG pa6OTBI, TCCTUPOBAHUC, TOMAIITHUC 3a/IaHUs, 5CCC,
IMUCbMCHHBIC KOJIJIOKBUYMbI, OTUCTLL U JP.;

YCTHAasi IPOBEPKa, C UCIOJIBb30BAHUEM CIICIIMAIBHBIX TEXHUUECKUX CPEIICTB
(cpencTB KOMMYHHKAIIWI): TUCKYCCHH, TPEHUHTH, KPYTJIbIE CTOJIBI,
co0eceT0BaHus, YCTHBIE KOJUIOKBUYMBI H JIp.;

C UCTIOIb30BaHNEM KOMITbIOTEpa 1 crerranbHoro [10 (ampTepHaTHBHBIX
CPEJICTB BBOJIa M YIPABJICHHUSI KOMITBIOTEPOM H JIp.): paboTa C AIEKTPOHHBIMH
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o0pa3zoBaTeIbHBIMH PECYpPCaMu, TECTUPOBAHKE, pedepaThl, KypCOBbIC POCKTHI,
I'paduueckue paboOTHI, TUCTAHIIMOHHBIC (POPMBI - TIPEATIOYTHTEIbHEE
00yJaronmmMcs, OrpaHHYCHHBIM B TIEPEABIDKEHUH H JIP.

7.1. 3AJAHMSA JIAA TEKYIIEI'O KOHTPOJIA U1 THBAJINIOB U JINIL
C O'PAHUYEHHBIMHU BO3MOKHOCTAMHU

Texymmii KOHTPOJb W MPOMEXKYTOUHAsl aTTecTanus oOydaromuxcs MHBaIMIoB u yuy ¢ OB3
OCYILIECTBIISIETCS C UCIIOJIB30BAHNEM OLIEHOYHBIX CPEACTB, aAAITUPOBAHHBIX K OTPAHUYEHUSAM HUX 310POBbS
¥ BOCHPUATHS MH(OPMAIIMH, B TOM YHUCIIE C UCIOJIH30BAHUEM CIICIIUAIBHBIX TEXHUYECKUX CPEJICTB.

Texkymuit KOHTPOJIb YCTIEBAEMOCTH Il 0Oyuaromuxcs uHBaIuAoB u jauil ¢ OB3 HampaBien Ha
CBOEBPEMEHHOE BBISBIICHHE 3aTPYIHEHHUI U OTCTaBaHUS B 00yYEHUH M BHECEHHUS KOPPEKTHBOB B YUEOHYIO
JEeSITeIbHOCTh. BO3MOXKHO OCYIIeCTBICHHE BXOAHOT'O KOHTPOJS AJIs OMpEIeNIeHUsl €ro CIocOOHOCTEH,
0COOEHHOCTEH BOCTIPUSATHS X TOTOBHOCTH K OCBOCHHIO Yy4eOHOT0 MaTepuaia.

7.2. 3AJIAHMSA JJIS1 TPOMEXYTOYHOM ATTECTAIIMHA J1JIsI THBAJIUJIOB M JINII C
OI'’PAHUYEHHBIMHA BO3MOXHOCTSIMHA
dopMa  NPOMEKYTOYHOM  aTTECTAMM  YCTAaHABIUBACTCA C  y4E€TOM  HHIMBHUIYAJIbHBIX
MCUXO0(PU3NIECKUX 0COOEHHOCTEH (YCTHO, TUCBMEHHO Ha Oymare, MMCbMEHHO Ha KOMIBIOTEpe, B opMme
TCCTUPOBAHUS U T.H.). HpI/I HGOGXOI[I/IMOCTI/I O6y‘IaIOH_II/IMC}I npeaoCTaBIACTCA AJOIMMOJIHUTCIILHOC BPEMS IJIA
MOJATOTOBKH OTBeTa. [IpomMexyTodHass arTecTanus, NPH HEOOXOIUMOCTH, MOXXET IPOBOIUTHCS B
HECKOJIBKO 3TamnoB. {1 3TOro peKOMEeHIyeTCsl UCIOIb30BaTh PYOEKHBII KOHTPOJb, KOTOPBIN SBISETCS
KOHTPOJILHOM TOYKOM 10 3aBEPIICHUIO H3YYCHUS pa3/ielia WIH TeMbI JUCIUTUTNHBI, MEXKTUCIIUTLTHHAPHOTO
Kypca, MPaKTHK U €€ Pa3IeioB C IEbI0 OLIEHUBAHUS YPOBHS OCBOSHUS MPOTPAMMHOTO MaTepuaia. GopMel
U CPOK MPOBEICHUS PYOEKHOTO KOHTPOJISI OTPEACIISIOTCSI
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