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1. IEPEYEHb KOMIIETEHIIMI U 3TAIILI UX OPMUPOBAHU A
IMPOLNECCE OCBOEHUA JTUCHUIIJINHBI

1.1.

y4e€0HON TUCLUILINHE.

PaGoueii mnporpammoil AMCUUNJIMHBI

®DoH/ OIECHOYHBIX CPEACTB MNpeAHA3HAYeH I OIEHKH pPe3yJbTaTOB OOY4YEHHUsS IO

(Moayasi) mpeaycMoTpeHo ¢GopMUpPOBaHMEe CJeAYIOIIHMX

KOMIICTEHIIM:

Koa u Koa u I[lnanupyemMsble pe3yabTaThl 00y4eHUs 10 JUCHUIINHE

HAUMEHOBAHHU HaUMEHOBaHHUe

e HHINKATOpA

KOMIIeTeHLINH JOCTHIKEHUS

BBINNYCKHUKA KOMITeTeHI Ui

T1IK-4 [T1K-4.1 Ucnonesyer | 3namb: CymHOCTh M NPUHLMIIEI MAPKETHHIA; OCHOBBI MPUMEHEHUS

Cnocoben OCHOBBI MapKEeTHHra OCHOBBI PRTEXHONOrWii; OCHOBBI B3aWMOJACHCTBUS

HCIIONB30BATEL | PKOHOMHYECKHX MPOU3BOJUTENST W TOTPEOHUTENS; OCHOBBI OPTaHH3ALUU CIYKOBI

OCHOBEL 3HAHWH B MapKeTHHTa, OCHOBbI MAPKETHUHIOBBIX MCCIIEIOBaHUM;

SKOHOMMUecky | TPOdecCHOHaNbHOM Ymemw: wcnonp3oBaTh B MPaKTHYECKOW IESTEIFHOCTH OCHOBHBIC

X 3HAHHA TIpH JEeSITEIbHOCTH 110 MOHSTHSI M KATETOPHH MapKEeTUHTa; Paclio3HaBaTh chepy mpruMeHeHUs
CO3/IaHUIO U MapKeTHHTa; OTOMpaTh TEXHOJOTHH MAOIWK PHIIEHINH, OOBSICHUTH

BBITOTHEHIH COITPOBOKICHHIO OCHOBHBIC NPUHLMIIBI COBPEMEHHOTO MAapKETHHIA; OPTraHH30BaTh

pabot 1o WHPOPMAITUOHHBIX MapKeTUHTOBYIO CIy)XOy B OpraHu3anuu; pa3pabaTeiBaTh IUIaH

CO3J1aHuIo u CHUCTEM MapKCTHUHI'OBBIX HCCHGHOBHHHﬁ;

COIPOBOKICHU | TIK-4.2 OnuceiBaer | Bradems: TeXHONOTHEH HOMOIHEHUs MOHATHIHO-KaTEropuaibHOIo

LY SKOHOMHYECKHE W | amlmapara MapKeThHra; 0a30BBIMH  METOJaMHU  MAapKETHHIa;

MH(pOPMALUOH (hnHAHCOBEIE OCHOBHBIMH  TEXHOJIOTHSMH TMAaONHWK PHISHIIH; TOHWMaHHEM

HBIX CUCTEM TIPOIIECCHI B | IPUHLMUIIOB COBPEMEHHOIO0 MAapKETHHIA; OCHOBAaMH YIIPABIICHHUS
npodecCHOHANBEHOW | MapKETHHIOBOW CIyObl B OpraHH3aly{; METOAaMH MPOBEICHHS
ACATCIIbHOCTU MAapKCTUHI'OBLIX I/ICCJ'ICIIOBaHI/Iﬁ

1.2.

Bxoonoti  yposenv 3manuil, ymenutl,

Gopmuposanusa komnemeHnyuu
— (opMynupyeT OCHOBHBIE ONpEENCHHsI, UMEIOIINE OTHOIIEHUS K 00JacTU TEOPHUH PHIHOYHON

9KOHOMHMKH,

onvima OesimenbHOCmu, mpeoyemvix 0

— 3HAaCT CYIIHOCTb U MPUHIHUIIBI MAPKCTUHT OBBIX TEXHOJIOTHit

— 3HACT OCHOBHBIC METOJbI aHAJIN3a PbIHKA U C(i)CpLI HUX IPUMCHCHUA

— YMECT IPOBOAUTL aHAJIM3 PbIHKA, I/IMeIOH_[I/Iﬁ 3HA4YCHHUC JIA q)OpMI/IPOBaHI/ISI KOHKYPCHTHBIX
NpeuMymeCTB KOMITAaHUHN

— Inpeminaraer MeETOoAbl

PEANPUITHS

dHaJIn3a pbIHKA C M[OCJIbKHO JOCTUKCHHA KOHKypeHTOCHOCO6HOCTI/I

— BJIaAcCT COBPCMCHHBIMU MCTOJAaMHU MAPKCTUHTA B CBOCH HpO(l)GCCHOHaHBHOﬁ JCATCIBbHOCTH,

— UCIOJIb3YET HAaBBIKH MyOJWYHOTO BHICTYIUICHHS, HATMCAHUS U 0(hOpMIICHHS TOKIaaa, pedepara;

— TMPUMEHSAET HABBIKM AHAJUTHUYECKOTO MBIILICHHUS W BEACHUS IHAIIOra, apryMEHTUPOBAHHOTO
U3TI0KEHUSI COOCTBEHHOW TOUKH 3PEHUS;

— BIJIaJI€ET HaBBIKaMU PabOTHI C TUTEPATYPOI.

— TpuoOpeTaeT MPaKTHYECKUE HABBIKA MCIOJIb30BAHUS KIIFOUEBBIX KAaTETOPHH, SKOHOMHUUYECKHX
3aKOHOB, METOJI0B U HHCTPYMEHTOB,

2. CTPYKTYPA ®©OC IO JUCIIUITJIMHE
OneHka TPOBOAUTCA  METOAOM  COIIOCTABIIEHUS  MapaMeTpoB  MPOJAEMOHCTPHUPOBAHHOMN
00yyaromuMcs MPOyKTa JAeITEeIbHOCTH C 33/1aHHBIMU 3TAJIOHAMU U CTAaHAAPTAMU 110 KPUTEPUSIM.



Tabauma — 1.1. OObEKTHI OIICHUBAHMS 1 HAMMEHOBAHHE OIICHOYHBIX CPEJICTB

Homep wu | Popmbl | OOBEKTHI OLIEHUBAHHUS Bun ®dopma
HAaUMEHOBA | TEKYILEro 3aHATHS /| | NPOBENEHH
HUE KOHTPOJIS Haumenos sl OLICHKHU
pa3nenoB/T | ycreBaeM aHue Ycrnas/
eM octH / OLICHOYHBI | NMUCbMEHHA
MIPOMEXY X CpeICTB o
TOYHOU
aTTecTarl
058
Tema 1. | Texymuit | CymHocTh coBpeMeHHOro MapketuHra. Llemb,00bektsl, | AI1 — | yctHas/
MapkeTHHr | KOHTPOJIb | IPUHIUNBI,  TEHACHUMH  Pa3BUTHS  MapKeTHHra. | JOKJIaJ ¢ | IMCbMEHHa
u OYHKIIMM U TIPOLIECC MAPKETHHTA. pe3eHTan | 4
00111eCcTBO. Konnenuun MAapKEeTHHTa! HCTOPUYECKHE u|ueh, T -
Konuenmu COBpeMeHHbIE. TUNbl MapKEeTHHTa B 3aBHCHMOCTH OT | TECT
u COCTOSIHMSI CIIpOCa.
MapKETHHT
a, THUIIBI
MapKEeTHHT
a
Tema 2. | Texymuii | Knaccudukanmss mapketunroBoii cpenbl. Uuctpymentsr | 11 — | YcrHas
AHanus KOHTPOJIb | aH&JIM3a  MapKeTHMHTOBOM  CpeJbl: aHadu3  MATH | JOKJIaJ ¢ | MUChbMEHHA
MapKETHHT KOHKypeHTHbIX cui M. Iloprepa, PEST-ananu3, SWOT- | nope3enran | s
OBOM aHanu3, SNW-ananu3. CerMeHTHpoBaHUE pbiHKA, | ueik T —
cpebl OCHOBHBIC MeTOAbl. MapkeTrHrOBasi MH(GOpPMAIMOHHAS | TECT
MPEANPUSAT cucremMa.  Ilomcucremsl aHanusa BHyTpeHHel | Keiic
usl. UHQOPMALH, MapKETHHTOBOTO HaOmonenust, | ducmyT
MapkeTHHT MapKeTHMHIOBOrO aHanmu3a. llemu u  0oOBekTHl | pedepar
OBBIE MapKETUHIOBBIX HCCIIEIOBAHUI. IIpouenypa
UCCIIEI0BA MapKETUHIOBBIX WCCIIEJOBAHU. Hcrounukn
HUSL. MHQOpPMALMK  [UII MapKETHHTOBBIX  HMCCIICIOBAaHHM.
Mertonsl cOopa nHGOpMANIMK, WX NPEUMYIIECTBA U
HEJIOCTaTKH.
CoBpeMEHHBIE  TEXHOJIOTHS IPOBEACHHS HAyYHBIX
MapKETHHIOBBIX HCCIIEIOBAHUH.
Tema 3. | Texymuit | Knaccudukanum mapkeTuHroBbix ctpateruit. Crpareruu | T — tect, K | [TuceMenH
Mapxketusr | koHTposb | pocta WM. Ancodda, koHKypeHTHBIE cTpareruun M. | — as
OBBIE Iloprepa, crpaterun GOpPMUPOBAHMS IEPBUYHOTO M | KOJJIOKBHY | YcCTHas
CTpaTeruu. uzbuparenpHOrocnpoca. [loHsATHE CeTMEHTallMK PhIHKA. | M
Kputepuu cermenrtanuu. CtpaTrernd oxBaTa II€JIEBOTO | Keiic
pbIHKa. CTpaTerus NO3UIUOHNPOBAaHUS TOBapa HapbIHKE. | JlenoBas
urpa
pedepar
Tema 4. | Texymuii | Comep>xaHne MapKEeTHHIOBOM TOBapHOM mnonuTwkH. | T — Tect, | YcTHad
ToBapHas KOHTpOJb | YpoBHM TOBapa. Kiaccudukauus noTrpeOUTENbCKuX | Kefic MUCBMEHHA
IIOJIUTHKA. ToBapoB. JKu3HEHHBI LMKJI TOBapa; ympasieHue | Jlenoas s
ACCOPTHUMEHTOM C YYETOM)KM3HEHHOTO IIMKJIa TOBapa. | Urpa
XapakTepUCTHUKH W YOpPAaBIEHHE aCCOPTUMEHTOM | pedepar
(UPMBL
Tema 5. | Texymuit | OCcHOBHBIE pelIeHHd IEHOBOM mMoMuTHKK. Metoas! | JlemoBas VYcrHas
LleHoBast u | KOHTpOJIb | IEHOOOpa30BaHHUA. ONACTUYHOCTH CHpOca MO LeHe. | urpa, 1T — | MUCbMEHHa
cObITOBas IlenoBas  nuckpumuHanyss.  OCHOBHBIE pENIEHUS | TECT o
TIOJIATUKH. COBITOBOM MOJUTHKH. XapaKTEPUCTHUKU KaHama cObita. | Keiic
OpraHu3aiiioHHbIe CTPYKTYPBICOBITA. pedepar
Tema 6. | Texymuii | Kommnekc MapKeTHHTOBBIX KoMMyHuKanui. Mogemn | T — Tecr, [Iucemenn
KOMMYHUK | KOHTpOJIb | BO3AECHCTBUS B MAapKETHHIOBBIX KOMMYHHMKammsax. | JI1 — | as
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aTHBHAs Oranbl pa3padOTKH PEKIIAMHON KaMmmaHuM. MeToapl | JOKJIax ¢ | ycTHas
HOJIUTHUKA. YCTaHOBJIEHHUsI OI0JKETa Ha IIPOABUKCHHUE. IIpe3eHTall
HEH Keic
Tema 7. | Texkymui | ®opMupoBaHUE OpraHU3allOHHOU cTpykTypHl, | K — | IIncemenn
Onenka KOHTPOJb | NpUHLOMIBI, Buabl. CocTaB 3aTpaT Ha MapKETHHIOBYIO | KOJUIOKBUY | as
3 dexTuBH JIeSITENIbHOCTh. MapKeTUHT- KOHTpOJUTUHT. Buaet u | M, T —Tect | YcrHas
ocTH 00BEKTBl KOHTpOJIsl MapkeTuHra. Bunsl adpdexruBroctu | Ketic
MapKETHHT MapKETUHTOBOM €ATENbHOCTH. Hucnyt
OBOM pedepar
JIESATENBHO
CTH
Bce Tembl | IIpomexxk | O0obOmenHple pe3ynsTarhl 0o0ydeHus mo osmageruto | T — Ttect | [lucermenn
H yTOYHAsl | TEOPETHYECKUMH  3HaHUsAMH W mpaktudeckumu | (1-30) ast
pasfenbl: | arrecTan | HaBBIKAMH
ust
HUTtorosbiii - Bompocsr 1. HazoBute 3akoHOMEpHOCTH MapkeTHHTa. 2. | Bompocsl HUTtorosblii
KOHTPOJIb Uro Bkmowaer B cebs kommuieke MapkertmHra | kK THA KOHTPOJIb
1no npennpuarusa’? 3. KakoBa cynHOCTh MapKeTHHIa-MHUKC? 1no
JUCLHMILIH Yro Takoe MapKeTHHI-MEHEPKMEHT? AUCHMILTH
He He
3. IOKA3ATEJIM U KPUTEPUU OLHEHKH KOMHETEHHI/Iﬁ
Orenka 3HaHUN, YMEHUH, BIIAJICHUH BRIPAKACTCS B MATHOATUIBHON CHCTEME.
Tabnuma 3.1 — Tekymuii KOHTPOJIb
No Kputepuu onieHuBaHus
n/ Bunst pabot Heynosnersopn Y noeneTBopuTe Xoporro OTnnuHO
I TEILHO (2 JpHO (3 Oasta) (4 6amna) (5 6amnoB)
Oaya)
OrtcyTcTBHE BrickasbpiBaHue BrickaspiBaHue
PaGora g | YHacTHS E qunasoe CYXJICHUH, HEOPMHAPHEIX
1 CTyJIeHTa B AaKTUBHOE Yy4yacTUE | CYKACHHMH, AKTHBHOE
JIEKIHAX BBICKa3bIBaHHE
pabote Ha B padote Ha | yuactue B pabore Ha
3aHATUHU 3aHSATHH 3aHSATHH
BrickasbpiBaHue
Pabora Ha | OtcyTcTBHE CYKIECHHH, BrickasbiBaHue
MPaKTUYECKUX | Y4acTHs B | Exunnynoe AaKTUBHOE Yy4YacTHE | HEOpAMHAPHBIX
5 | 3aHATHAX, 00CYX/ICHHH, BbICKa3bIBaHHE, | B XOJE pEIIEHUs, | CyKIeHH, aKTUBHOE
pelieHne o0nWMX | peleHuH, pereHue C | mpaBUJIBHOE ydacTHe B XOJI€ PEILIeHHS,
MPAaKTUYECKUX | HEMPaBUIbHOE omnOKaMu pelieHue C | TpaBWJIBHOE perieHue 0e3
3a/1a4 pereHune OTIETHEHBIMHU OIrO0K
3aMeYaHUsIMH
PaGora Ha BrickasbiBaHue
NPAKTUYECKUX OtcyTcTBHE CY>XJICHHUH, BrickasbiBaHuE
3aHSATHSAX, y4acTHs B | Exuananoe AKTUBHOE Yy4YacTHE | HEOpAMHAPHBIX
3 | peluenue 00CYXJICHHH, BBICKa3bIBaHUE, | B XOJE pEIICHUs, | CyKJIEHUH, AKTHBHOE
WHAWBUAYaIbH | pelICHHH, peleHue C | IpaBHUIBHOE y4acTHE B XOJI€ pEIICHHUS,
BIX HEINpaBUIbHOE OomunOKaMu perienne C | mpaBWIBHOE pelieHne 0e3
MPAaKTUYECKUX | pelIeHHe OTJICJIbHBIMH omnoOoK
3aj1a4 3aMe4aHUsIMH

Kputepuu orieHuBaHUs POPMYJIUPYIOTCS VTS KOXKI0W KOMIIETCHIIUU U OTPAXKAIOT NI TSILHOCTh
00yJaroIerocs, Mo IIaroIyCs H3MEPEHHUIO.




Tabnuua 3.2 — O6001IeHHbIE KPUTEPUH OLICHUBAHUSL OCBOCHHUSI KOMIIETCHIIUU

HeynosnerBoputensHo | Y IOBIETBOPUTEIHLHO Xoporio OTinyHO
(2 6amra) (3 6ayma) (4 6amma) (5 6ayoR)
Komnerenmus He | Komnerenuus ocBoena. | KommnereHuus KomnereHnuus ocBoeHa.
OCBOEHa. Ob6yuatomuics OCBOEHa. OOyuaromuiicst TOKa3bIBaeT IITy0OKHe
OO6yyaromuiics HE | TIOKa3bIBaeT obmme | OOywarommiicss | 3HaHWS, JAEMOHCTPUPYET yMEHHA U
MOKAa3bIBa€T  3HAHUS, | 3HAHMA, BXOJAIINE B | MOKa3bIBAET HaBBIKH PEIICHUS CIOXKHBIX 3a7ad,
BXOASIINE B COCTaB | COCTAaB KOMIIETCHIIUH, | TIOJHOTY yMCHHUE MPUHUMATh  PCLICHUS,
KOMITETEHIINH, HE | UMEET TIPEACTaBIICHHUE | 3HAHWM, CO3/1aBaTh M MPUMEHSTH JIOKYMCHTHI,
MTOHUMAET uX | 00 WX TPUMEHEHHH, | AEMOHCTPHUPYET | CBSA3aHHBIE C TPOPECCHOHATHEHON
HEOOXOJUMOCTh W/MJIM | YMEHHE W3BJICKaTh W | YMCHUS U | IeSTeTbHOCTHIO; croco0eH
HE MOXET WX | HUCIOJB30BaTh HaBBIKH CaMOCTOSITETILHO pemaThb
MIPUMEHSTh OCHOBHYIO  (BaXXHYIO) | peIIeHHUs poOieMy/3agaqy Ha OCHOBE
WH(OPMAITHIO W3 | TUTOBBIX 33[]a4 | M3YYEHHBIX METO/JOB, NPHUEMOB U
MOJYYEHHBIX 3HAHUU TEXHOJIOTHM.

4. HIKAJIA OHEHUBAHMUS PE3YJIBTATA
Tabnuna 4.1 —. lllkasia KpuTepueB OIEHUBAHUSI KOMIIETEHITUN

Ouenka Conep:xxaHue
Heynosnersopuresnp | JeMoHCTpupyeT HeMOHMMaHUEeIpoOIeMbl, He  BochpusTHe Marepuana. Pabora
HoO (2 Ganna) HE3aKOHYCHA W/HMJIH ATO IJIaruatr
VJI0BIICTBOPHTEIHHO JleMOHCTpHUpYeT 4YacTHYHOE IIOHMMaHWE NpoOJeMbl. bonbIMHCTBO TpeOoBaHHIA,
(3 6anna) NPEABABISEMbIX, K 3a/1aHUIO BBITIONHEHBL. Brnanenue snementamu 371aHHOTO MaTepuaa.
B 0cHOBHOM BBITIOJTHEHHBIN MaTcpuall MOHATCH U HOCUT LIEJIOCTHBIN XapPaKTCP
Xoporio JleMOHCTpHUpyeT 3HAYMTENbHOE MOHMMAaHWE MPOOIeMbl OO03HAYEHHOW MUCIIUTUTHHOM.
(4 Gana) Bcee Tp6v6OBaHI/IH, MpeIbsBIsIEMbIE K 3a1aHUIO BRITOTHEHBL. CoepKaHue BBIOJHEHHBIX
3aJJaHUM PacKphITO M PACCMOTPEHO C PAa3HBIX TOUEK 3PEHHUS
JeMoHCTpHUpYeT MOJHOE MOHUMaHue MpobieMbl. Bee TpeOoBaHMS, MpenbsBIsSEMBIE K
Ommaso 3aJaHUI0 BBINONHEHBI. 1IpOJEMOHCTPUPOBAHO YBEPEHHOE BIIAACHHE MAaTEPUAIOM
(5 Gamion) JUCLUUIUIMHBL. BBIMONHEHHBIE 3aaHUsl HOCAT LEJIOCTHBIX XapakTep, BbIMOJHEHbI B
MOJITHOM 00BeMe, CTPYKTYPHPOBAHBI, MPEACTABICHB pA3JIMYHBIC TOYKH 3PEHUS,
POIEMOHCTPUPOBAH TBOPUYECKHH OAXO

Ixanel OLCHUBAHWA W HPOUCAYPBl OLUCHHBAHUA PCE3YJIbLTATOB 06y‘~IeHI/I5[ 10 JUCHUIIIINHE
pernameHTupyroTcs [lonoxkeHneM o TEKyIIeM KOHTPOJIE YCIeBAeMOCTH U MPOMEKYTOYHOW aTTeCTAIHH
00ydJaronuxcs Mo nporpaMMaM BBICIIET0 00pa3oBaHUsI.

5. MEPEYEHD 3AJIAHUH IO JUCITATIIMHE
5.1. 3AJAHUA JJIA TEKYIIETI'O KOHTPOJISA:
Tabauna - 5.1 Ilepedyensb 3a1aHui TEKYIIET0 KOHTPOJISI U MX HAUMEHOBaHHE

HanmenoBanue ConepxaHue 3aJaHus
OLIEHOYHBIX
CpEJICTB

Hoxnan ¢ IIpumep nokiazoB ¢ npe3eHTanuen

npeseHranuen | 1. ToBapHas NoJaUTHKA.
2. [loTpeburennckas HIEHHOCTh TOBApa.
3. JKu3HeHHBIN LIUKIT TOBapa.
4. Knaccudukanus ToBapos.
5. VHHOBanMOHHAs TOJIMTHKA B CHCTEME MAPKETHHTA.
6. ToBapHbIl aCCOPTUMEHT, €T0 XapaKTEPUCTUKHU.
7. 3ajaun ONTHUMH3ALMYA HOMEHKIIATYPhl IPOU3BOANMON MPOAYKIIHH.

KOJUJIOKBUYM [Ipumep BompocoB npakTuueckoi padboTel: 1. B yem cymuocts HeagudQepeHInpoBaHHOTO
MapkeTuHra? 2. B yem cymHocTs quddepeHiimpoBadHoro Mmapketunra? 3. B yem cymHocTh
KOHIIEHTPUPOBAaHHOTO MapkeTuHra? 4. B yem cymHuocTs KoMIuIeKCHOTO MapkeTunra? 5. B
YEM CYIIHOCTh B3aMMOCBS3aHHOr0 MapkeTuHra? 6. KakoBo cojiep:kaHnue MapKeTHHTa
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HaumenoBanue Coz[epxca}me 3aJaHusA

OIICHOYHBIX
CpeAcCTB

B3auMoericTBus? 7. Ha30BUTE THIBI MAPKETUHTA B 3aBUCUMOCTH OT XapaKTepa
CYIIECTBYIOIIETO CIIPOCca

pedepar 0COOCHHOCTH BO3JICHCTBHS Ha MIPEANPHUITHE JeMOTpaduIeCKOi cpesl 2. 0COOCHHOCTH
BO3JICHCTBUS HA MPEANPUATHE COIMO-KYJIBTYPHOH Cpeibl 3. 0COOCHHOCTH BO3JICHCTBHS Ha
MPEPUIATAE SIKOHOMHYECKOU Ccpelibl 4. 0COOCHHOCTH BO3JICHCTBHS HA TIPEATIPUATHE
MIPUPOTHOM CPEBIS. OCOOEHHOCTH BO3ICHCTBIYSI HA IPEANPHUATHE HAYIHO-TEXHIYECKON
cpensl 6. 0COOCHHOCTH BO3ICHCTBHS Ha MPEATIPUSITHE MOTUTHKO-ITPABOBOM CpeIbl

Keiic MapkeTHHroBast esTeIbHOCTh MapKeTUHTOBasi MHPOPMAIIMOHHAs CHCTEMa
[TpoGiieMbl MPOHUKHOBEHUS Ha 3apyOCKHBINH PIHOK. [IpogykTOoBas cTpaTerus. YpaBiieHue
MapKETHHTOBBIMHU KaHAJIAMHU

TUCITYT Oco0eHHOCTH MapKeTHHTA B chepe TUIHOTO MOTPEOICHHUS U Ha ACIIOBBIX PHIHKAX.

Crierudrika MapKkeTHHTa yCayT. BO3MOKHOCTH ¥ 0COOEHHOCTH TIPUMEHEHHSI MAPKETHHTA B
cdepe rocy1apCTBEHHOTO YIIPABIICHHS.

HemnoBas urpa | AHanmu3s peiHKa. PazpaboTka MapkeTHHroBO# cTpaTteruu. V3ydeHne ToBapHOH HOJUTHKH

IPEANPUATHUS

Tect

Tembl TecTOBBIX 3ananuii: 1. HazoBuTe KitoueBble MOHATHS MapkeTuHra. 2. HazoBute
OCHOBHBIE ONpeaeneHus MOHATU «MapkeTUHr». 3. KakoBbl OCHOBHBIE 3TAIbl Pa3BUTHUS
Mapketunra? 4. B yem cymHocts Mapketunra? 5. KakoBa posib MApKETHHra B 5KOHOMHKE? 6.
HazoBute nenu npenmnpustus 7. B cBere mapkeTunra. 8. B ueM cyniHOCTs MapKETHHTOBOM
nestensHOCTH? 9. HazoBute npuHnumnel Mmapketunra. 10. HazoBute 3anaun mapketunra 11.
HazoBute QyHKITMN MapKETHHTA, PACKPONUTE UX CYIIHOCTh

5.2 KOHTPOJIbHBIE BOITPOCHI JIJISI TEKYIIENH ATTECTAIIMA OBYYAIOIIUXCSI

ITepBasi KOHTpPO/IbHAS TOYKA - B (popMe J0KJIa/Aa (MHCbMEHHAast).

Tewmbl nokanoB: TemMbl JOKIIAIOB C MIPEe3CHTAIUEN

O NN W=

[\ T NG T NG T NG T NG TN NG T NG T N0 [ Sy G U G S S g S g S S S (=)
NN PELWNDN OO0 WD = O

IToHATHIHBIN annapaTr ¥ TEPMUHOJIOIUS. MAPKETHUHTA.

HcTopus ¥ reHe3nc MapKeTHHTa.

CyImHOCTh MapKETHHIa U €r0 POJIb B 3KOHOMUKE.

Lenn npeanpusaTus U MApKETUHIOBasA JEATEIbHOCTD

[TpuHIMIE ¥ 3a0a4l MapKeTUHTa. OyHKIINA MApKETHHTA.

Bunel mapkeTuHra.

MapkeTruHr B3aUMOICCTBUS.

Tunbl MapKeTUHTa B 3aBUCUMOCTH OT XapaKTepa CYILIECTBYIOIIEro CIpoca.
DopMBI MapKETHHTA.

3aKOHOMEPHOCTH MAPKETUHTA.

IIpuHIMITBEI OpraHu3ali MapKETHHTOBOM AESTENBHOCTH MPEAIPHUSITHS.
@yHKIMM MapkeTuHra. KoMIuiekc MapKkeTuHra npeanpusTus.
MapKeTHHI-MEeHE IKMEHT.

Mukpocpena npeamnpusTus.

[TonsiTE MapKETUHTOBOM MH()OPMALIMOHHONW CUCTEMBI.

3HavyeHre HHPpOPMaIUH U1 MapKETHUHTA.

[Tone3HOCTh MapKETUHIOBON MHGOPMAIUH.

VICTOYHHKH U HOCUTEIN MapKETUHTOBOW HH(POPMALIUH.

Bunel MapkeTHHTOBOM HH(pOpMaLH.

Cucrtema BHYTpeHHEH U BHEIIHEH HH(OpMaIUH.

HudpopmarinonHoe odecrieueHne MapKeTUHTOBBIX PEIICHUH.

CucreMa MapKETHUHIOBBIX MCCIIEA0BAaHU.

KommiekcHoe u3ydeHue pblHKa Kak OCHOBa pa3paboTKy MapKETHHTOBOW MOJUTHKH.
[TocTanoBKa 3a7jauu U ONpeieeHue 1eJiel uccie0BaHms, pa3padboTKa IJIaHa UCCIET0BaHMS.
KoHnenuuu MapkeTuHra.

Kommekc mapkeTrHra (MapKeTHHT-MHUKC).

XapakTeprucThKa MapKETUHIOBOTO MHCTPYMEHTAPHSI.
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28. Cxema B3aUMOCBSI3M MApPKETUHT-MUKC C TPOIECCOM IUIAHUPOBAHUS MAapKETHHTA.
MapKeTHUHIOBBII HHCTPYMEHTApUI.

29. Cuneprernueckuii 3¢GHeKT MapKETHHTOBOI'O HHCTPYMEHTAPHS.

30. Mojaenu MapKeTHHTa.

MeTtoauyeckue peKOMeH/AAlHU:

OO0yuaromuiics MOXeT MOJrOTOBUTH HE OoJiee MATH J0KIaI0B ¢ nmpe3eHTanueil. Kpurepun onenku
OJIHOTO JIOKJIaJa C Mpe3eHTanueil: 5 0annoB BHICTABIAETCS O0y4arolmeMycs, €Cll OH IEepedyHcIsieT Bce
CYUIECTBEHHBIC XapaKTEPUCTHKH OOO3HAYECHHOTO B BONPOCE IpeAMeTa U BO3MOXKHBIE BapHAHTHI
JAIbHEUIIIETO Pa3BUTHUS PellIeHUs IPOOIEeMbl, €CJIA 3TO BO3MOXKHO; 4 Oalljia, eCliu CTYIEHT PacKpbLI TOIBKO
4acTh OCHOBHBIX ITOJIOKEHHUM BOIPOCA, MPOJAEMOHCTPUPOBAI HETOUHOCTD B NPEACTABIEHUSAX O MPEIMETE
Bompoca; 3 Oasia, eciii CTyACHT 0003HAYMIT OOIIYI0 TPACKTOPHUIO OTBETA, HO HE CMOT' KOHKPETU3UPOBATh
OCHOBHBIC KOMIIOHEHTHI; 2 0ajia, eciad CTYACHT HE MPOJSMOHCTPUPOBAN 3HAHUNA OCHOBHBIX NMOHSTHUH,
IpeJICTaBICHUN 00 H3y4aeMOM MpeaMeTe.

Metoanueckue yka3zaHus 110 HalTMCAHUIO JIOKJIA/Ia C Mpe3eHTanuei. TpeOoBaHus, MpeIbsIBiIsieMble
K JTOKJIaJly C IIpe3eHTAINEeH:

l. O0bem NToKJIa] HE JTOJDKEH MpeBbimarh 5-8 crpanull. Iledats mpousBomutcs uepes 1,5
WHTEpBaja, pazMep mpudra 14, ¢ BeipaBHHBaHUEM 110 mHpuHe. JIepoe nose nmucra 30 MM, mpaBoe — 10 MM,
BepxHee — 20 MM, HkHEe 20 MM. TekceT nomkeH opopMIsThes ab3amaMu ¢ oTcTynom 1,25 cum.

2. Occe J0KHO BOCIIPUHUMATBCS KaK €IMHOE LeJI0€, Ues AO0JKHA ObITh ICHOW U MOHATHOM.

3. HeobxoauMo mucate KOPOTKO M SICHO. DCCe HE JOJDKHO COAEPXKaTh HUYETO JIMIIHETO,
JIOJDKHO BKJIHOYATh TOJIBKO Ty MH(POPMALIMIO, KOTOpas HE0OX0auMa JJIsl pacKpbITHs Ballleil MO3ULNUH, UIEH.

4. Jlokian AOMKHO UMETh T'PAaMOTHOE KOMIIO3MIIMOHHOE IIOCTPOEHHE, OBITh JIOTUYHBIM,
YETKUM IO CTPYKTYpe.

3. Kaxnprii ab3arr JoKIa1 J0JKEeH COJAepKaTh TOIBKO OJTHY OCHOBHYIO MBICTb.

6. Jloknax JOJDKeH TI0Ka3blBaTh, 4YTO €ro aBTOP 3HAET U OCMBICIEHHO MHCIOJb3yeT
TEOPETUYECKHUE OHATHUS, TEPMUHBI, 0000IIEHNS, MUPOBO33PEHUYECKHE UJICH.

7. Jloknan AoikeH cojepxkaTh yOeOUTeNbHYH apryMEHTALUIO 3asBJICHHOH Mo mpolieme
IIO3UIIMH.

KOHTPOJIbHAs TOYKA - B (popme TecTa (MUCbMEHHAs ).
Tectbl
Bapuanr 1
Bbi0epuTe 01MH BapHAHT OTBETA:
TectupoBanue
1. KoHuemnmus cTpaTeruyeckoro MapKeTHHTa BBIBOOUT Ha pa3paboTKy 3((EKTUBHBIX TOBApOB,
o0Namaromux: a) yCTOMYMBBIM KOHKYPEHTHBIM TMPEUMYIIECTBOM; O) OCOOBIMH CBOWCTBaMH,
OTJIMYAIOIIMMHU UX OT TOBAPOB-KOHKYPEHTOB; B) CrieIU(UUECKUMHU CBOICTBAMHU M KaUyeCTBAMHU.
2. MapkeTuHr — 370 Takas ¢unaocodusi, koraa 3pPeKTUBHOE yI0BIETBOPEHHUE 3alIPOCOB U Pa3pelIeHHE
npobieM noTpeduteneil BeAyT K: a) PhIHOYHOMY YCIEXy OpraHu3aluid; 0) MOBBIIICHUIO XHU3HEHHOTO
YPOBHS HAaCEJIEHUs; B) MPUHOCST M0JIb3y OOIIECTBY.
3. KoHuenuuss CcOBEpIIEHCTBOBAHUS MPOU3BOJACTBA  YTBEP)KIAaeT, 4YTO MoTpeduTenu OyayT
OnaroxenareibHbl K TOBapaM, KOTOpBIE: @) HIMPOKO pacipOCTpaHEHbI; 0) JOCTYIIHHI 110 1IEHE; B) IPUHOCAT
MOJIb3Y OOIIECTBY.
4. KoHuernuusi COBEpIIEHCTBOBAHUS TOBapa YTBEP:KIAET, YTO MOTpeOUTeNu OyAyT OJAaroCKIOHHBI K TEM
TOBapaM, KOTOpble 00JaJal0T: a) HAMBBICIIUM KadyeCTBOM; O) MOBBIIMIEHHBIM CIIPOCOM; B) JIyUIIUMHU
9KCIITyaTalluOHHBIMU CBOWCTBAaMHU.
5. Konnenuus nHTeHCH(PUKALIUNI KOMMEPYECKHX YCHIIUH COCPeI0TOUNIa OCHOBHBIE YCUIIMSI MApPKETHUHTA B
ctepe: a) nmpogaxu; 6) cObITA; B) CTUMYJIUPOBAHUS TIPOJIAK.
6. KoHuenuus crpaTern4eckoro MapKeTHHIa UIMEET B KA4€CTBE CTEPIKHSI TOCTOSHHBIM M CUCTEMATUYECKUI
aHaJn3 MOTPEOHOCTEN: a) pbIHKA; 0) HACEICHHS; B) IPOU3BOAUTEIICH.
7. KoHuenuus conualbHO-3TUYHOTO MAapKETHHra PAcCMaTPUBAET MAapKETHMHTOBYIO JESATEIBHOCTH B
JKECTKOM CBSI3U C HOBBIMH: a) BESHUSMU MOJbI; O) Triao0anbHBIMU MpoOJIEeMaMH YEIOBEYECTBA; B)
00I11eCTBEHHBIMH MTOTPEOHOCTSAMHU.
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8. MapkeTHUHT HanpaBJieH Ha BBIPAOOTKY: a) TIIaBHOM 11 (GUPMBI; 0) BEAyIIeH TUHUU AESTEIHLHOCTH; B)
CTpaTervy U TAKTUKHU YYaCTHUKOB PHIHOYHBIX OTHOIICHUH.

9. Konuenmus coBepIiieHCTBOBAHUS MPOM3BOACTBA KOHIIEHTPUPYET BHUMAHUE HA: a) pa3BUTHE LIEHOBOU
KOHKYpEHIIUH; 6) pa3BUTHE MOTOYHOTO NMPOU3BOCTBA; B) yICHIEBICHHE TOBAPOB.

10. KoHienuus coBepIieHCTBOBaHMS TOBapa UMEET OCHOBHBIM 00BEKTOM BHUMAHHUS: a) TOBap; 0) Hy Kbl
OTpeOUTENEH; B) HYK/Ibl 0OBEKTOB PHIHOYHBIX OTHOIIEHUH.

11. Konuemnmus o0miero MapkeTHHIa BIEPBbIE HANPSMYIO YBs3ajia MOJy4YeHUE MPUOBUIM C TJIaBHBIM
yCIIOBUEM - 3(PPEKTUBHBIM: a) yIOBICTBOPESHUEM 3aIPOCOB MOTPeOUTENECH; ) NCTIOIB30BAHUEM PECYPCOB;
B) PHIHOYHBIM MEXaHHU3MOM.

12. KoHIemnus CTpaTernyecKoro MapKeTHHTa BEIBOJUT Ha pa3paboTKy 3 (HEKTHBHBIX: a) cTpaTeruii; 0)
OHM3HEC-IJIAaHOB; B) TOBAPOB, IIPEIHA3HAYCHHBIX JUIsI KOHKPETHBIX TPYIII MOKYyMAaTeseH.

13. CrepxHeM WHAMBHIYaJIbHOIO MAapKETHHTA SIBISETCS HENPEPHIBHOE MCIIONB30BAaHHE Ha IMPAKTHUKE
3HAHMI: a) 0 3aKOHAX MPOU3BOCTBA; 0) 00 MHANBUAYATLHOM IOTPEOUTENE; B) O 3aKOHAX PHIHKA.

14. I'maBHBIM pelienToM ycliexa KOHIEMNIMS COBEPIICHCTBOBAHUS TOBapa UMEET: a) COBEPLIEHCTBOBAHUE
ToBapa; 0) OOHOBJICHHE BBIITYCKAEMBIX TOBAPOB; B) U TO, M JIPYTOE.

15. KoHuenmust CTpaTerHuecKkoro MapKeTHHra BBIBOAWT Ha pa3paldoTKy A(PQPEKTUBHBIX TOBApOB,
NpeIHa3HAYeHHBIX [UIs: a) MPOU3BOAUTEICH-KOHKYPEHTOB; 0) KOHKPETHBIX TpyIN IOKyHaTeneil; B)
OTJICTBHBIX COIUAIBHBIX TPYIIIL.

16. ToBapHbIe MapKH: a) UACHTUPHUIHUPYIOT TOBAPHI; 0) rapaHTUPYIOT, YTO BCE TOBAPHI C OJIHOM TOBapHOU
MapKOi MMEIOT OJMHAKOBBIA yPOBEHb KayeCTBA; B) WACHTU(MUIMPYIOT MPOU3BOAUTEIN TOBAPOB; I') BCE
BEPHO.

Bapuanr 2
Tecmui:
Bbi0epuTe 01MH BapHaHT OTBeETA:

TectupoBanue

1. B 3aBHCHMOCTH OT COCTOSIHMS CIIpOCa BBIJCISAIOT CIEAYIOLIME BHJbl MapKEeTHHIa: a)
KonBepcuonnsiii mapketusr. 6) CTUMyTUpyrOmWNA MapKeTWHT. B) PemapkeTwHr. T) PBIHOYHBIA. 1)
PazpuBarommiics. e) CunxpomapkeTur. k) IlognepxkuBaromuii. 3)  [lemapkeTusr. M)
[IporuBogeiicTByrommii. k) kpome I’

2.IlpyuuHBl OTPULIATENFHOIO CIpOCa: a) BPEIHOCTh TOBapa i 370pOBbs, 0) HENPHUSITHbIE
OLLYIIEHUsI TpU NOTPeOJIEHUH TOBapa, B) TOBAP BBILIEN M3 MOJBL, T) OTPULATEIbHBIA UMUK (QUPMBI-
IPOM3BOJIUTENS TOBApa; /1) BCE BEPHO

3.3a1a4yaKOHBEPCHOHHOTO MapKETHHIa COCTOUT B? a) pa3paboTKa IJiaHa [0 pa3BUTHIO CIpOca Ha
TOBaphl; 0) HEUTpamu3aIKs HOCUTEeIed HEraTUBHOTO CIIPOcCa; B) a, O

4. CTuMynupyOIUN MAPKETUHT IPUMEHSIETCS B YCJIOBUSX: ) IPUCYTCTBUSA CIIpoca; 6) OTCYTCTBUS
crpoca.

5.IlpuunHBI OTCYTCTBHSI CIIpoca: a) OTCYTCTBME HH(popmanuu, ©0) HOBU3HA U3JENHS, B)
HECOOTBETCTBHE PbIHKA COBITA, I') OTEPsI LIEHHOCTH TOBapa 1) BCE MepeunciIeHHOe

6. 3ajmaya CTUMYJIHUPYIOUIETO MAapKETHHIa: a) BBISBICHHE CIIOCOOOB YBSI3KM MPUCYLIUX TOBapy
BBITOJ] C €CTECTBEHHBIMH MHTEpecaMH U MOTPeOHOCTSAMH 4YeJoBeKa; 0) aHaJlu3 TOro, MoyeMmy pPBIHOK
UCIBITHIBACT HEMIPUSA3HDb K TOBapy.

7. PemapKeTHHT IPUMEHSETCS MIPH: a) HECOOTBETCTBUU PhIHKA COBITA, 0) CHUYKAIOIIEMCS CITPOCeE.

8. IlpuunHbI peMapKETHHT BbIPaXKarOTCs B: a) CHI)KEHUHU KayecTBa ToBapa, 0) MOSBIEHUN TOBAPOB-
3aMEHUTENIEN, B) CHMPKEHNUHU IIPECTUKHOCTH TOBApa, I') MOPaJbHOTO CTapEHMsI TOBapa 1) BCE BEPHO

9. 3amaun pemapKeTHHra: a) IMpOaHAJIM3UPOBATh MPUUMHBI MAaJeHHs cIrpoca, O) BbISBICHHE
CHOCO0OB YBSI3KU MPHUCYIIUX TOBAPY BHITOJl C €CTECTBEHHBIMU MHTEPECAMH U MOTPEOHOCTSIMU YEJIOBEKa,;
B) OILIGHUTh [EPCIEeKTHUBBl BOCCTAHOBIEHHUS CIOpoca, I) pa3padoTaTh KOMIUIEKC MEPONpPUSITUH,
HaIpPaBJICHHBIX HAa 0XKMBJICHUE CIIpOCa.

10. Pa3BuBarommiics MapKeTHHI NPHUMEHSIETCA MpPH: a) CKPBITOM cIipoce, +0) CHUXKaroIeMmcs
crpoce, B) OTCYTCTBUU CIIPOCA.

11. 3amaun pa3BUBaIOILIErOCsS MAPKETUHTA: @) CBOEBPEMEHHO BBISIBUTH CIPOC, 0) OLIEHUTH BEIUUUHY
MNOTEHIMAJIBHOTO PhIHKA, B) cO37aTh 3((EKTUBHBIC TOBAPHI U YCIYTH HA HOBOM KaueCTBEHHOM YPOBHE, I')
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BCE BEPHO.

12. B cayyae CHHXpOMapKeTHHTa COBIT KOJEOIETCsI Ha OCHOBE: a) Ce30HHOM, 0) €XeIHEBHOU B)
II0YaCOBOM I') BCE NEPEUUCICHHOE

13. 3agaya CHHXpPOMApPKETHHTa MAapKETHHTAa: a) W3BICKATh CIIOCOOBI CIIAJWTh KOJICOAHWS B
pacrpeniesieHun cipoca; 0) co3aath 3G PeKTUBHbBIE TOBAPBI M YCIYTH HA HOBOM Kaue€CTBEHHOM YPOBHE.

14. Tlognep>kUBarOIIHiA MAPKETHHT IIPUMEHSETCS MPH: a) KOJICOIIOIIEMCs Crpoce 0) TTOTHOIIEHHOM
crpoce.

15.3agaua nmoaAepKUBAIOLIEIO MapKETHUHTA: a) MOAJIEPKUBATh CYIECTBYIOIIMNA YPOBEHb CIpoca
KaK MOKHO Jo1blie, 0) co3aTh 3(h(peKTUBHBIE TOBAPHI U YCIYTHM HA HOBOM Kau€CTBEHHOM YpPOBHE

16. K cpencTBam noiiepkaHus Cipoca OTHOCSTCS: a) TIOJUTHKA IIeH, 0) MOJAepHU3aIMs TOBapa, B)
U3MEHEHHE YCIIOBMM MNpoJaXku, I) peKiaMa, 1) I[pOBEpKa LENecoOOpa3HOCTH HU3JEPKEK €) BCE
IIEPEYUCIIEHHOE

17. 3agaua AeMapKeTMHIa: a) CHU3UTh CHPOC 10 Pa3yMHBIX IpeAenoB. 0) MOAIEpKHUBATh
CYLIECTBYIOIIMI YPOBEHB CIIPOCa

18. MeTobl CHIDKEHUS CIIpoca: a) yBeJIMYEHUE 1IeH, 0) COKpallleHHe WK IPeKpalleHHe PpeKIaMbl,
B) BBIIaya JUICH3UNA APYTrUM (prpmam, T) mpoBepKa 1eJIeco00pa3sHOCTH U3EPKEK 1) Bce, kpome I

19.3amaya pOTUBOAEHUCTBYIOIIETO MapKETUHIA: a) JIMKBUIUPOBATh CHpoc O) MOAAEpKUBATH
CYLLECTBYIOIUN YPOBEHb CIIPOCA B) MAKCUMaIbHO CHU3UTH CIIPOC.

20. MeTo/b! JIMKBUIMPOBAHMS CIIPOCA: &) MOBBILICHUE 1IEH, 0) 3alpeT UK OrpaHUYECHUE PEeKIIaMbl,
B) aHTHpEKJIaMa, OrpaHHYEHHE JOCTyIIa TOBapa, T') OPMHUPOBAHKE OOIIECTBEHHOTO MHEHHS, HETATUBHOTO
[0 OTHOILEHUIO K MTOTPEOUTEIISIM IaHHOT'O TOBapa. /1) BCE BEPHO
Bapuant 3
Tecmui:
BbiOepuTe 01MH BapuaHT OTBeTA:
TectupoBanue
1. MapkeTtuHroBast cpeia HPEIIPHUITHS — 3TO COBOKYNHOCTh AKTHUBHBIX CYOBEKTOB U CHJ... a)
JEMCTBYIOIUX U BIUSIOIMX UM UMEIOIIUX BO3MOXKHOCTb BIIUSTh HA PHIHOYHBIE PEILICHHs MPEANPUATHUS;
0) nelcTByIOMMX 3a mpenenamMud (UPMbI U BIUAIONIMX Ha BO3MOXHOCTH PYKOBOJACTBA CIIYXOOH
MapKeTHHTa; B) MO3BOJISIONIMX YCTAHABJIMBAaTh M MONJEPKHUBATH C LIEJIEBBIMU KIMEHTAMU OTHOILEHHS
YCHENIHOT0 COTPYAHUUYECTBA. T') BCE BEPHO
2. PeiHOYHAs cpenia sIBIAETCS .. ... IPEANPHUITUS
3. K mocpenHukaM OTHOCSTCS: a) TOPrOBbIE MOCPEIHUKH, O) (UPMBI, B) areHTCTBA IO OKa3aHHIO
MapKETUHTOBBIX U KOMMEPUYECKHX YCIIYT, I') KpEeIUTHO-(DMHAHCOBBIE YUPEXKICHHUS, 1) OaHKH, €) BCE, KpOMe
pi
4. KoHTakTHas ayTUTOPUS - 3TO TPYyIIa, KOTOpas: a) MPOSIBIISAET peaibHbI WM NOTEHIMAIbHbIN HHTEepecC
K [IPEeANpPHUATHIO, 0) OKa3bIBAET BIMSHUE HA €r0 CIOCOOHOCTh IOCTUTATh 1I€JIU, B) U TO, U JPyroe
5. MapkeTHHroBasi Cpefia Claraercs u3 ........... u....
6. K MapkeTHHroBbIM IOCPEAHUKAM OTHOCSTCS: a) Toprom)le MOCPEAHUKH; 0) PUPMBI-CIIELIUATIUCTBI 1O
OpraHu3alliy; B) ayKLHUOHBI; I') areHTCTBA M0 OKA3aHUI0 MAPKETHHIOBBIX; 1) KPEIUTHO-(DMHAHCOBBIE, €)
BCE, KpOME B
7. K KOHTakTHBIM ayauTOpusiM OTHOCAT: 1) dunaHcoBble KpyrH. 2) KoHTakTHBIE ayIUTOPHM CPEICTB
uHpopmanuu 3) KoHTakTHBIE ayIUTOpUM TOCYAAapCTBEHHBIX YyupexjaeHuil. 4) ['paxmaHckue rpymisl
neiictBuil. 5) MectHble KOHTakTHble ayauTopuu. 6) Illupokas myOnuka 7) BHyTpeHHHE KOHTaKTHBIE
aynutopuu 8) Bece nmepeunciennoe
8. IlepeuncieHHble CIIOCOOBI yIOBIETBOPEHUS MOTpeOHOCTEH HEI(D(HEKTUBHBI: a) NEHEHTPATN30BAHHBIN
00MeH, 0) KaXIbplii MOXKET CAMOCTOSITENIbHO JOOBITH JIJIsi ce0sl BCe HEOOXOMMOE, B) IIEHTPATN30BaHHbBIN
oOMeH.
9. B MapkeTuHTre BBACSAIOT PHIHKU: a) paboueil cuiibl, 0) MpoJaBla, B) LEHHBIX OyMar, T') MOKymnaTeJsl.
10. VYcnoBus cAenoK TMOANEPKUBAIOTCS U OXPAHSAIOTCA: a) OObuasiMu, ©O) TpagulusMu, B)
3aKOHOJATENLCTBOM, I') BCE EPEUUCICHHOE
11. TlepeuncneHHble crmocoObl  YIOBIETBOpPEHUS TMOTpeOHOCTeW camble d3(p(deKTuBHbBIEC: )
JIEIEHTPATM30BaHHBIN 00MeH, 0) KaXKIbIii MOXKET CAaMOCTOSTEIBHO T0OBITH /TSl ce0s1 Bce HEOOXOAMMOE, B)
LIEHTPaJIN30BaHHbII 0OMEH.
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12. PeiHOK mpojaBlia — 3TO TaKOW PBHIHOK, HA KOTOPOM: a) MPOAABIIbI MMEIOT OOJIbIle BIACTH, O)
AKTUBHBIMU «JEATENIIMU PBIHKa» - IOKYNATEIH, B) ¥ TO, U IPYTOE.

13. Cpmenka oTiMyaeTcsi OT MHepefaud TeM, 4YTO: a) MepeAadya MPEeArnonaraeT ............ , 0) cmenka
Mpearnoaraer .......

14. PpIHOK MOKymaTenss — 3TO TaKOW PBIHOK, HA KOTOPOM OOJIbIIE€ BJIACTH UMEIOT: a) MPOAABIbI, 0)
MOKYIaTeH

15. Tlom wHAMBUAYaTbHONH MapKOW NOHMMAIOT: a) IMPUCBOCHHUE TOBApYy COOCTBEHHOTO HMEHH; 0)
pa3paboTka WHIUBUAYaTbHOTO CTWJS YIAKOBKH; B) TIPUCBOEHUE TOBAapYy WMEHU KOMITAHUU-
MIPOU3BOIUTEIIS.

16. Tlpomecc co3maHus YMaKOBKU BKJIIOYAET: a) pa3pabOTKy M M3TOTOBJICHUE AM3aiiHa; 0) 3allUThI;, B)
XpaHeHUs; B) oOpaIeHus; T') TPaHCIIOPTUPOBKH; 1) UACHTU(GUKAIINH; €) BCE TIEPEUNCICHHOE.

17. I'pyninoBasi ynakoBKa IpUMEHSIETCS 111 NPOAYKIIMH BXOASILIEH B: a) aCCOPTUMEHTHYIO MO3UILINIO; +0)
TOBapHBII ACCOPTUMEHT; B) OJHOTO MTPOU3BOIUTEIIS.

18. Ponp ymakoBkH B TOM, YTO TOBap MPHOOpPETaeT: a) BCEOOIIYI0 M3BECTHOCTh; 0) MUCKIIOYUTEIHHBIC
MPEOYTEHUS HOTPEOUTENS; B) UMUK UCKIIOUUTEIILHOCTH; T') BCE BEPHO.

19. BpIOOp 1eNeBBIX CETMEHTOB PBHIHKA — 3TO: a) OLEHKAa U OTOOP OJHOTO MM HECKOJIBKHX
CErMEHTOB PbhIHKA JIJISl BBIX0J1a HA HUX CO CBOMMHU TOBapaMu, 0) oOecrieueHrne KOHKYPEHTHOTO MOJIOKEHUS
TOBapa Ha pPbIHKE U pa3pabOTKa KOMIUIEKCAa MAPKETHHTA.

20. Ecmu y mnokymaTtened OJMHAKOBBIE BKYCHI HCIIONB3YIOT CTPAaTETHI0O MAapKETHUHIa: a)
muddepeHrpoBaHHOr0; 0) HeaUd HepeHIIMPOBAHHOTO, B) MACCOBOTO.

Bapuanr 4

Tecmui:

BbiOepuTe 01MH BAPUAHT OTBeETA:

TectupoBanue

1. MapkeTuHT — 3TO HayKa O TOM, KaK: a) HCKaTh PEIHOK, Ha KOTOPOM JIy4Ille BCEro padboTaTh, 0) paboTarh
MPOIYKTUBHO U 2P(PEKTUBHO, B) yIOBIETBOPITH MOTPEOHOCTH OOIIECTBA, I') BCE BEPHO

2. Ilpeanpunumarento it dPPEKTHBHONH pabOTHl Ba)KHO: a) MOHUMATh CYTh NPHHIMIBI U METOJBI
MapKeTUHTa, 0) 3HaTh OCHOBHBIE MTOJIOKEHHSI MAPKETHHTA

3) Pemenuss mpoOjeM Ha OCHOBE KOHLENIMM MapKeTHHra OyayT: a) HaumOojee yCHelmHbIMH, O)
3¢ (EKTUBHO yIOBIETBOPATH MOTPEOHOCTH, B) MOIy4YEHUE CBEPXIPUOBLIH, T) BCE MEPEUUCICHHOE.

4. TlonsiTHE «MAPKETHUHI» TOXJIECTBEHHO C PEKJIaMOM U COBITOM: a) 11a, 0) HET, B) YACTUYHO

5. 3ajaun MapKeTHHra: a) BbISIBIIEHUE NOTPEOUTEIBCKUX HYX], 0) pa3paboTka MOJXOAALINX TOBApOB, B)
YCTaHOBJICHHE Ha TOBAPHI IIEHBI, I') HATAXHUBAHUE CHCTEMBI pacpeesIeHHs, /1) BCE BEPHO.

6. Hyxna - 4yBCTBO: a) HEXBaTKH 4ero-iubo, 0) ocTpoit HEOOXOAMMOCTH.

7. YenoBeveckne HYX/bl, TOTPEOHOCTH M 3alIPOCHI MPEIIOJIAraloT yIOBIETBOPEHHE 3a CUET: a) TOBApPOB,
+6) ycayr, B) mpoaykuuu 8. IloTpeOHOCTH — 3TO HyXkJa, NpHHABLIAs crenuduuyeckyro ¢opmy B
COOTBETCTBUHU C KYJBTYPHBIM YKJIQJOM: a) U JTUYHOCTHIO WHIWBHIA, 0) WHIWBHUIIA U OCOOECHHOCTSIMHU
pa3BUTHS 00IIECTBA.

9. [ns coBepiieHuss J0OpPOBOIBHOIO 0OMeHa HeoOxoauMbl ycioBusa: 1. CTOpoH AOKHO OBITH Kak
MUHMMYM JBe. 2. Kaxast cToOpoHa JJOJKHA paciioyiarath 4eM-TO, YTO MPEACTAaBIAET HEHHOCTb IS Ipyroi
cTopoHsl. 3. Kaxkmas ctopoHa oikHa OBITh CIIOCOOHA OCYIIECTBIIATE KOMMYHHKAIIHIO U JIOCTaBKY CBOETO
toBapa. 4. Kaxngas cropoHa I0/KHA OBITH COBEPILIEHHO CBOOOJHOW B NMPUHATUH WIM OTKJIOHEHUH
NPeUTOKEHHS pyroi cTopoHbl. 5. Kaxknas cTopoHa J0KHA OBITH yBEpeHa B IIEJIECOO0Pa3HOCTH HITH
HE)KENNaTeIbHOCTU UMETD JIENIO C Ipyroi cTopoHo#. 6. Kaxas cTopoHa cama orpeJienser CBOI0 TaKTHKY.
7. Bcé, kpome 6.

10. ToBap — 3T0 Bce, YTO: @) MOXKET YJOBJIETBOPUTH NOTPEOHOCTh MITH HYKIY, 0) MpeanaraeTcs polHKY B
TEeISIX TPUBIICYCHUS] BHUMAaHUS, B) ¥ TO, U IPYTOE.

11. ITorpeGHOCTH BBIpaXkatoTcsi B 00BEKTaX, CIOCOOHBIX YAOBIETBOPUTH HYXKAY CIIOCOOOM, KOTOPBIN: a)
CTIOCOOEH Y/IOBJIETBOPUTH HYXXIY, 0) PUCYII KyJIbTypHOMY YKJIaly JTAaHHOTO OOIIecTBa.

12. TlorpeOHOCTH TrOfCH: a) Oe3rpaHUyHbI, 0) OTpaHUYEHHEI, B) 6€3 pa3HUIIbI

13. 3anpoc — 3TO MOTPEOHOCTD, MOAKPETUICHHAS:

a) IIaTeXecrnocOOHOCTHIO TOTPEeOUTENs, 0) MOKYNATeIbHON CIIOCOOHOCTBIO.
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14. ITpoOaeMbl MapKETHHIA PEIIAIOTCS MIPH YIOBJIETBOPEHNH HYK/] U 3aIIPOCOB C MOMOILBIO: @) IPOLIECCOB
KyIUTH — Tpojiaxu, 0) oomeHa. 15. Crnenka — 3T0: a) 0OMEH EHHOCTSIMH MEXIY ABYMsI CTOPOHAMH, 0)
KOMMEpUYECKUH 0OMEH HEHHOCTSMHU MEXIY ABYMSI CTOPOHAMHU.
16. OOMeH — 3TO aKT MOJYYEHHS: a) B3aMMOBBITOJHOTO pe3yJbTaTa OT KOro-imbo, 0) oT Koro-imbo
KeJIaeMoro 00beKTa C MPeI0KEHNEM Yero-I100 B3aMeH.
17. Pecypchl st yIOBIETBOPEHHSI MOTPEOHOCTEH: a) Oe3rpaHUYHbI, 0) OrpaHUYCHHBI.
18. PBIHOK — 3TO COBOKYIHOCTh CYLIECTBYIOIIMX M HOTEHLMAJIbHBIX: a) IOKynarteineil ToBapa, 0)
IIPOU3BOAUTEIICH TOBApa.
19. Cnenka npeanosiaraeT HaIM4YMe YCIOBUM: a) BpeMeHH, 0) MecTa ee COBEpIIEHus, B) U TO, U APYToe.
20. MapkeTHHI — 3TO: a) YeJoBeyecKasl JEATEIbHOCTb, 0) paboTa ¢ PHIHKOM paau OCYIIECTBIICHUS
00MEHOB, B) BCE BEPHO.

Bapuanr S
Tecmeui:
BbiOepuTe 01MH BAPUAHT OTBeETA:
1. JluBepcuukanus - 3T0 paclIupeHrne aCCOPTUMEHT TOBApOB IyTeM pa3pabdOTKU: a) HOBBIX TEXHOJIOTHIA;
0) NPUHLMIIUAIBLHO HOBBIX MPOAYKTOB; B) aCCOPTUMEHTHBIX TPYIIIL.
2. Bam npoaykt OyzeT B IIEeHTpe BHUMaHUS OTPeOUTENei, TOTOMY YTO OHH: a) €ro IpuoodpeTaroT; 0) ero
UCTIONIB3YIOT; B) MPEIIOJaraloT HalTH €ro TOJIE3HBIM I CeOsl.
3. MHOXXeCTBEHHas yIIaKOBKa IpeHa3HayeHa JAJIs YIIAaKOBKU: a) OJIMHAKOBBIX TOBApOB; 0) Habopa pa3HbIX
TOBAapOB; B) TOBAPOB, 00bEIMHEHHBIX 001N HaeeH.
4. ConyTCTBYIOILIME TOBAphl CIY)KaT AJS: a) CO3/aHUs JIONMOJIHUTENBHBIX ya00CTB; 0) Oosiee MOJIHOTrO
yIOBJIETBOPEHHS MTOTPEOHOCTEH MOTpeOuTENei; B) JONOTHEHUSI CBOWCTB TOBApPOB.
5. IlpoxykTOBasi MOJIUTHKA OPUEHTUPYETCS Ha: a) YJIOBIETBOPEHUE MOTPEOHOCTEN LIEJIEBbIX PHIHKOB; 0)
JIOJTIO PBIHKA; B) IOCTHKEHUS yCIieXa B MPEANPHHUMATEILCKON eI TeTbHOCTH.
6. Crnienmanuzanusi — 3TO: a) COCPEIOTOUEHUE HA PHIHKE TOBAPOB OJHOU (UPMBI; 0) U3BATHE HEKOTOPBIX
IIPOIYKTOB; B) IPOU3BOJICTBO TOJIBKO OJJHOTO TOBApA; T') U3BSITHE ACCOPTUMEHTHBIX TPYIIII.
7. ToBapHas MapKa UCIOJIb3YyeTCs JUIsl: a) y3HaBaeMOCTH TOBapa Ha pbIHKE; 0) yZ00CTBa MOKYIIKU TOBApa;
B) HACHTU(UKALIMU TOBAPOB HA PHIHKE.
8. MHOXeCcTBEHHasl YMaKOBKa: a) MOMOMKET YBEJIWYHUTH COBIT MPOIYKIHMH; O) MO3BOJIUT COKPATUThH
U3JICPKKH; B) IPUBJICYb BHUMAaHUE K HOBBIM TOBapaM.
9. Pacmmpenue TOBapHOM MapKH NPOUCXOAUT, KOTAA MPEANpPUATHE BBITYCKAeT TOBAphl MOJ MapKoH,
KOTOpasi: a) MoJIb3yeTcs crpocam; 0) y’Ke U3BECTHA Ha PhIHKE; B) MOMYJISIpHA.
10. Ilpeanpusitue, KOTOpPOE 3apPErMCTPUPOBATIO TOPTOBBIN 3HAK, MOJIYYALT: a) JIbIOTHl HAJIOT000I0KEHHS;
0) UCKITFOUYUTENHFHOE TPABO HA €T0 UCIIOIb30BaHUE.
11. CymiecTBylOT TOBapHble Mapku: a) OpaHIbI; O) NPOU3BOJAMUTENS; B) YacTHbIE; I') JIMYHBIE; 1)
WH/IMBUyaTbHOE.
12. I'pynnoBas Mapka — Bce TOBaphl: a) HAXOAATCS B OAHOM ynakoBke; 0) MpoJaroTcs Mo 0JJHONH MapKoii;
B) OJTHOTO ITPOU3BOUTEIS
13. Mcnonb30BaHNE TOBAPHBIX MApOK: a) OMPEAEISIOT MOCIEAYIOUIYI0 PEKIaMHYI0 KOMITAHUY; 0) JiesaeT
WX TPU3HAHHBIMH, B) BBITOJHO M TPOHM3BOIUTEISM W MOTPeOMTENSAM; T') HaéT JBIOTHI Ha PBIHKE; II)
3alUIIAeT Biajelbla Mapku OT QaJbCUPHUKAIMM €ro TOoBapa; €) IO3BOJSAIT PACHIMPUTH MU
pa3HoO0pa3uTh TOBAPHBIN aCCOPTUMEHT; %) BCE IEPEUUCIICHHOE.
14. IIpu BbIOOpE Ha3BaHUS TOBAPHON MAapKU HEOOXOJMMO YTOOBI Ha3BaHUE: a) JIETKO MPOU3HOCUIIOCH;
0) OTOKIECTBISIIOCH C IOCTOMHCTBAMH TOBapa; B) TOBOPUIIO O JIOCTOMHCTBAX TOBApa; I') BCE BEPHO
15. IIpouenypa pa3paboOTKH TOPrOBBIX 3HAKOB: @) HE TpeOyeT peructpanuu; 6) TpedyeT perucTpaimu.
16. Ymopoienue - 3T0 orpaHUYeHUE T0: a) 00beMy MPOU3BOJICTBA, 0) opMe MPOIYKTOB, B) TOBAPHOMY
ACCOPTUMEHTY; I') pa3MepaM MPOIYKTOB; 1) BHEIIHEMY O()OPMIICHUIO OTAEIBHBIX IPOJYKTOB.
17. JoctaTouHO, 4TOOBI Balll MPOAYKT ObLI B LIEHTPE BHUMAaHUS: a) BAalllUX KOHKYPEHTOB; 0) MOCTaBIINKOB;
B) MOTEHIIUAIBHBIX TOTPEOUTENEH; T) BCE BEPHO.
18. Juddepenumanuss o3Hayaer, 4To NPOAYKT U3 psAa: a) HOBBIX HPOAYKTOB, BBITYCKAaeMbIX
KOHKYpEHTaMH; 0) aHaJIOTMYHBIX MIPOJAYKTOB, BBIITYCKAaEMbIX KOHKYPEHTaMH; B) U TO, U IpYTOe.
19. YactHas Mmapka - 3TO MapKa, CO3JlaHHas: a) YacCTHBIM MpearpuHUMarenaeM; 0) TOProBbIM
HpEeANpUsSTHEM; B) BCE BEPHO.
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20. OrpannueHue cpoka CiykO0bI - 3TO pa3paboTka HOBBIX MTPOIYKTOB C YUETOM: a) CpOKa CITy>KObI TOBapa;
0) pU3NYECKOro 1 MOPAILHOTO U3HOCA; B) CPOKA TOJAHOCTH TOBApA.

BapuanT 6

Tecmur:

Bri0epuTe 01UH BApUAHT OTBETA:

1. Jlns mpaBUIBHOTO OIPECIICHUS] IICHOBOW MOJUTHKH TNPEANPUATHS HEOOXOIUMO: a) ONpPEIeiuTh,
CKOJIbKO KJIMEHTOB TOTOBBI 3aIJIaTUTh 3a TOBAphl; 0) 3HATh MOTPEOUTENHCKUE BO3MOXKHOCTU; B) UMETh
MOJHYI0 HH(POPMALIMIO 000 BCEX 3aTpaTax Ha MPOU3BOACTBO MPOIYKIINH.

2. K metogam 1ieHooOpa3oBaHMsi OTHOCST: a) MPEHCKYpaHTHBIN, 0) TOTOBOPHOM, B) KaIbKYJISAIHUSA, T) BCE
HepeUrCIICHHBIC

3. LleHsl Ha TPOAYKIIMIO JOJDKHBI: a) OBITH JOCTYIHBI; 0) KOHKYPUPOBAThH C LIEHAMU JAPYTUX KOMITAHUM; B)
YIOBJIETBOPSATH 3aMIPOCHI MOTPEOUTENEH; T) BCE BEPHO.

4. Kanpkynsmus sBIsieTCA: a) MHCTPYMEHTOM Ce0ECTOMMOCTHOTO 1LIEHOOOpa30BaHUS; 0) OTpaKeHHEM
U3JICPKEK; B) TIOKA3aTEIEM IICHBI.

5. lleHoBast MONUTUKA MPEINPUITHS OMUPAETCS HA: a) IIEHbl KOHKYPEHTOB; 0) KIMEHTYpY; B) CTpaTeruu
CKHJIOK WJIU JIbTOT; T) BC€ BepHO. 6. [leHOOOpa3oBaHMe BKIIIOYACT: a) CE0ECTOMMOCTH; 0) IIEHY CBIPBS; B)
[IEHYy KOHKYPEHTOB; T') [IeHy 000pyA0BaHuUs; 1) [IEHY, YCTAaHOBJICHHYIO (PUPMOM; €) CKUIKH; ) HaI0aBKU;
3) JIBTOTHI.

7. YcTaHOBIEHHE KOHKYPEHTHOW ILIEHBI MpeaycMaTpuBaeT (OpMHUPOBAHUE UX B COOTBETCTBHH C: a)
CYUIECTBYIOIIMMHU BHJAMH PBIHKA; 0) CyIIECTBYIOIIMMH HOPMaMHU PBIHKA, B) OpPHEHTAIMEd HA IICHBI
KOHKYPEHTOB; T') BCE BEPHO.

8. Ilox ¢GyHKIMOHATBHO-CTOMMOCTHBIM aHAIN30M IMOHHUMAIOT: a) HCCIEIOBAaHUE KOHCTPYKIHMH H
TEXHOJOTHMHM M3TOTOBJICHUS MPOAYKIHMH; 0) MCCIeI0BaHNE HA3HAUYEHHUs MU OCHOBHBIX (DYHKIIMIA; B) IMyTH
MUHHMH3ALUHU H3/IEP’KEK TPOU3BOJICTBA; ') BCE BEPHO.

9. llena BnusieT Ha: a) ceOECTOMMOCTD MPOIYKIUH; 0) MPUOBLILHOCTE; B) 3 (PEKTUBHOCTH MPOU3BOJICTBA;
') KOHKYPEHTOCTIOCOOHOCTb MPEIIPUSATHSL.

10. IlpeiickypaHTHBI METOJ MpEACTaBIseT coOoi: a) mpuOaBlIeHHE K HCYHCICHHON cebecToMMOCTU
€IMHUIIBI IPOAYKIIUHM BEITMYMHBL, 0) M3MEpPEHHE BOCIIPHHUMAEMON MOKYNATeIsIMH IEHHOCTH TOBapa; B)
NEPBUYHYIO IIEHY.

11. Ilcuxonoruueckue METO/bl LIEHOOOpPAa30BaHUS YUMTHIBAIOT: a) JeMOrpauuecKue XapaKTepUCTUKU
LIeJIEBBIX TPYII MOKynarteneil; 6) BO3pacTHBIE U MOJIOBbIE PA3IUUMs B IEHOBOM ITOBEICHUH MOKYTIaTeleH;
B) BO3MOXXHOCTH JIOTIOJTHUTEIILHOTO 3apa00TKa MOTpeOUTEIs; T') BCE BEPHO.

12. IleHHOCTB TOBapa Ui MOTpeOUTENs BKIIOYALT: @) KOHKYPEHTHBIE aClIeKThl ToBapa; 0) HU3KYIO LIEHY;
B) MaTepHaJIOoéMKOCTh MPOU3BOCTBA; I') COOTBETCTBHE aKTyaJIbHBIM HYXKIaM, 1) COOTBETCTBHE IEHBI U
Ka4yecTBa, €) COOTHOIIEHUE MEXy OOIIMM KOJMYECTBOM MPHOOPETEHHBIX BHITOJl M MOHECEHHBIX 3aTparT;
) COOTBETCTBUE COBPEMEHHBIM TEXHOJIOTHYECKHM TPEOOBAHUSIM.

13. IlenooOpa3zoBaHMe CKIIAQABIBACTCS U3: @) 3aTpaT Ha MAPKETHUHT, 0) 3aTpaT Ha yCIIyTU MOCPEIHUKOB; B)
3aTpaT Ha MPOU3BOJCTBO; I') MOCTOSHHBIX 3aTpaT; 1) IEPEMEHHBIX 3aTPaT; €) IPOrHO3UPYEMOM LIEHBI; XK)
BCE, KpPOME B U €.

14. Tlcuxonoruyeckas IeHa ToBapa MOXKET BKIIIOYATh: a) BpeMsl MOTPEOUTENS, 3aTpaueHHOE Ha TIOHCK; O)
BpeMsl NOTpeduTeNs, 3aTpadyeHHOe Ha NMPHOOpeTeHHe ToBapa; B) BpeMs, 3aTPayeHHOE Ha MPOU3BOICTBO
TOBapa; T') (PU3HYECKHE, YMOIIMOHAIBHBIC U MaTepUAIbHBIC 3aTPaThl MOTPEOUTENS B IIpOIecce MOMUCKa; 1)
3aTpaThl SHEPIUU BO30YKIEHUS; €) BCE, KPOME B.

15. Ilena B MapKeTHHI€ 3aBUCUT OT: a) IPOU3BOACTBEHHBIX 3aTpaT; 0) BEIOPAHHOIO IIEJIEBOTO PHIHKA.

16. Tepnumble NPUBEPKEHILBI — 3TO MOTPEOUTENN, KOTOPBIE NPHBEPKEHBI K IBYM-TpEM: a)
TOBapaM, 0) TOBapHBIM MapKaM.

17. Tlo3uMoHNpOBaHKE TOBapa Ha phIHKE: a) obecneueHre KOHKYPEHTHOTO MOJI0KEHHsI ToBapa Ha
pBIHKE; 0) pa3paboTka KOMIUIEKCAa MAPKETUHTA; B) OLIEHKA U OTOOp OJHOTO WJIM HECKOJbKHX CETMEHTOB
PBIHKA TSI BBIXOJIa HA HUX CO CBOMMHU TOBapaMHu.

18. HemocTosiHHbIE TPUBEPKEHIIBI — 3TO MOTPEOUTENH, IEPEHOCSIINE CBOM MPEANOYTEHUS: a) C
OJTHOT'O TOBapa Ha JIpyroi, 6) ¢ 0 JHOI TOBapHOI MapKH Ha JIPYTYIO.

19. Ilpu BbIXOz#E (UPMBI Ha PHIHOK C HOBBIM TOBApOM II€l€co00pa3HO Mpeajiarath CTPAaTErHio
MapKeTHHra: a) HeaudhepeHIHPOBaHHOTO, 0) KOHIICHTPUPOBAHHOTO; B) U TO, U APYTOE.
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20. «CTpaHHUKH» — 3TO MOTPEOUTENH: a) MPOSIBIAIOLINE MPUBEPKEHHOCTH HU K OJHOMY M3
MapOYHBIX TOBApPOB, 0) HE MPOSABIAIONINE MPUBEPKEHHOCTH HU K OJHOMY M3 MapOYHBIX TOBAPOB.

Bapuanr 7

Tecmur:

BbiOepuTe 01MH BAPUAHT OTBETA:

1. bupxeBas TOpProBis OCYIIECTBISETCA: a) MacCOBBIMU OIHOPOJHBIMU TOBapamu; 0)
Pa3HOPOJHBIMU MacCOBBIMHU TOBAPAMU; B) KAUECTBEHHO CPAaBHIUMBIMH TOBapaMH; I') TOBApaMH, UMEIOIIUMHU
pa3Hoe Ha3HAueHUE; /1) TOBApaMH, OTAEIbHbIC MAPTUU KOTOPBIX JOJKHBI OBITh B3aMMO3aMEHSIEMbIMHU.

2. TlonsTHe cOBITa BKJIIOYACT: a) KAHAI CBS3U MEXKIY MPEANPHUATHEM M MOTpeOuTensmu; 0)
pacrosoXeHne Mara3uHa; B) BHYTPEHHIOIO IUTAHUPOBKY Mara3uHa; T') 3KCIOPT; /1) BCE BEPHO.

3. OnToBasi TOProBisg: a) peajdu3alus TOBAPOB HACENEHUI0; O) peanu3anus TOBApPOB
TOCIIPEANPUATHAM; B) 3aKyIIKa IPOAYKTOB ONTOM; /) BCE MEPEUUCICHHOE.

4. B mporecce OUp>KeBOI TOPTOBJIM yCTAaHABIMBAIOTCS MUHUMAJIBHBIC: @) LIEHBI Ha MPOIYKIHUIO; 0)
napTUU IPOJaBaeMbIX TOBAPOB; B) 00BEMBI ITPOJaBAEMBbIX TOBAPOB.

5. B 3aBHCHMOCTH OT BHOB OIUIATHl TOBapOB BBIJCISIOTCS ClEAyIoUIre (OpMbI TOPTOBIH: a)
oOMeHHast ToproBiis; 0) OGapTepHas TOProBiIs; B) Mpojaxa OJar 3a HAJIMYHBIE JICHBIH, T') BCE BEPHO.

6. "Kom su1 keppu" B miepeBo/ie o3HayaeT: a) "miatu u yxoau'; 0) "matu u yBo3u'".

7. Ha Oupke ToBapbl: a) MOABEPraloOTCs TIIATEILHOMY OCMOTPY; ©) MpoAaroTcs OONbIIUMHU
napTUsMHU; B) IpoaaroTcst 0e3 ocMoTpa.

8. OnToBas TOProBisi — 3TO 3aKyIKa MPOIYKTOB: a) uepe3 TOBapHbIe OWpxkH; 0) KPYMHBIMU
NapTUSMH;, B) TOPrOBBIMH MOCPEIHUKAMH Yy TPOU3BOAMTENCH HAa TOPrOBBIX SpPMapKax; T) BCE
MEPEYUCIICHHOE.

9. UepThl OUPKEBOI TOPTOBIIU: @) PETYJISIPHOCTH BO30OHOBJICHUS OMPKEBBIX TOPTOB, 0) BHICOKAS
OpPraHU30BAaHHOCTh OMPIKEBBIX TOPrOB; B) 3aKJIIOUEHHUE CAEJOK; T') MOAYHHEHHOCTh OMPKEBOM TOPTOBIIU
YCTQHOBJICHHBIM TIPaBWJIAM; JI) pealn3anus MpOAyKIUU MOCPEIHUKAM; €) MPOBEJACHUE TOPTOB B CTPOTO
OTBEJICHHOE BpEMs U B CTPOTO OTBEJCHHOM MECTE.

10. C yu€roM oObeMa Mpojax pa3nyaroT (HOPMBI peaau3aldyd TOBApOB: a) OUpPKEBYIO; 0)
OITOBYIO; B) OapTEpHYIO; I') PO3HUYHYIO

11. Toprosns Ha OupxaxX BKJIIOYAET: a) TOPrOBIIO PEAIbHBIM TOBAapOM; 0) TOPTOBIIO KPYITHBIMU
HapTUSMH TOBApOB; B) (PbIOUEPCKYIO TOPrOBIIIO; I') GapTEpHYIO TOPTOBIIIO; /1) CTPAXOBAHNE 3aKIHOYEHHBIX
OUPKEBBIX CNIEJIOK; €) BCE NEPEUNCIIEHHOE.

12. DpPekTUBHOCTH ONTOBON TOPTOBIIM XapaKTEPU3YyETCsl KOJIMUECTBOM M KaYeCTBOM: a) TOBApOB,
IpeUIaraéMbIX ONTOBBIMH MPEANPUATHIMU; 0) YCIyT, OKa3bIBAEMBIX ONTOBBIM MPEIIPUSTHEM

13. COBIT MOXHO paccMaTpUBaTh Kak CHOcOO MPEJOCTaBIEHUS TOBAapOB MOTPEOUTENSIM Ha: a)
LIEJIEBBIX PBIHKAX; 0) TOBAPHBIX PHIHKAX.

14. B nporiecce TOBapOABMKEHUS OT U3TOTOBUTENS K HOTPEOUTENO0 KOHEUHBIM 3BEHOM SIBJISIETCSI:
a) ONTOBAas TOProBJIsL; 0) PO3HUYHASL TOPTOBJIS.

15. OnToBast TOProiist UMeeT GOPMBI: a) TpaH3UTHAS; 0) OGapTepHast; B) CKJIaJICKasi; I') BCE BEPHO.

16. ®yHKIIMU PO3ZHUYHOW TOPTOBJIM: a) UCCIIEIOBAHNE KOHBIOHKTYPHI; 0) OmpeesieHue crpoca u
IPEUIOKEHMS; B) OCYILIECTBIICHHE [TOMCKA TOBAPOB; I') BCE BEPHO.

17. Ilon opranu3zanueii cObITa IOHUMAETCS: a) COOCTBEHHAs! CUCTEMa COBITOBBIX OpPraHOB (PUPMBI;
0) He3aBUCHMBbIE areHThI; B) MPEANPHUATHS, 3aHUMAIOLIUECS COBITOM TOBAapOB OINpPENENIeHHON (DUPMBI; T)
BCE BEPHO.

18. Po3HHMYHAs TOProBisl O3HAYAET KYIUTIO-IPOJAAXKY: a) MOTPEOUTENbCKUX Ojar B HEOONbIINX
KOJM4ecTBax; 0) makera akIui; B) U TO, U APYTOE.

19. Peanuzanus ToBapoB 1o OE3HATMYHOMY PAcu€Ty: a) OIiaTa MPOU3BOAUTCS 110 MEPEUUCIICHHIO;
0) 1O MOPYYECHHUIO TPETHETO JINIIA; B) BCE BEPHO.

20. "Kom »Ha keppu': a) OpueHTHPOBAH Ha OOecreueHne MENKUX MOoTpeOuTeneit; 6) Mara3uHbl-
CKJIaJIbI ACUCTBYIOT IO MIPHUHITUITY CAMOOOCITY>)KUBaHUS; B) U TO, U IPYTOE.

Bapuanr 8

Tecmbi:

BbiOepuTe 01MH BAPUAHT OTBeETA:
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TectupoBanue

1. Ha noBenenue notpeOuTens BIMSHAE OKa3bIBaIOT (PakTophl: 1) KyIbTypHBIE, 2) reorpaduieckue,
3) conmanpHbIe, 4) TUYHBIC, 5) ICUXOJIOTHYECKUE, 6) YacTHBIC, 7) BCE MEPEUNCICHHOE

2. CommanbHOE TOJIOKCHHUE MOTPEOUTENsI XapaKTepU3yIT MPUHAICKHOCTh K: a) pabodemy
Kjaccy; 0) WMHTEUIMTEHIIMU; B) OOIIecTBEeHHOMY Kkiaccy. 3. IloBemenuwe moTpeOuTeNns ompenensercs
dakTOpamMH COIMAIBHOTO TMOPSAJKA: a) COUMANbHBIE Tpynmbl; 0) pedepeHTHbIe TPyNIbl; B) CEMBbS; T)
KOJIJIEKTHB; /1) COLMAJIbHBIE POJIM; €) CTaTyChl; K) BCE mepeunciieHHoe. 4. DakTopbl KyJIbTYphl BIUSIOT
yepe3: a) 0a30BbI HAOOpP IEHHOCTEH; 0) MPEANOYTEHHUS; B) MAaHEPHI; T') TOCTYNKHU; 1) BCE BEPHO. 5.
[ToTpeOuTenbCKuil ppIHOK — 3TO OTZENbHBIC JIMLA U JOMOXO03sHCTBA, TOKYAOLINE WK PHOOpeTaroiue
TOBapbl W YCIYrd I a) NPEANpPUHUMATENbCTBA; 0) JUYHOTO TMOTpeOsieHHs; B) OOIIECTBEHHOTO
notpebaeHus. 6. IloOyauTenpHbIe (aKTOPhl MAapKETHMHTAa BKIIOYAIOT B ceOs: a) ToBap, 0) IieHYy, B)
IPEJUI0KEHUE, I') METO/BI PACIIPOCTPAHEHNUS, 1) METOJIbl PEKJIaMbl, €) METO/bl CTUMYJIMPOBAHUS K) BCE
nepeducientoe. 7. Ilpoune pazapakuTenu BbI3bIBAIOT MOKYNATEIbCKUE PEAaKLMU BBIOOP: a) ToBapa, 0)
MmarasuHa, B) pupmsl, ') 1uiepa, 1) IpOU3BOAMTEIN, €) BPEMEHH, 3K) MIPOAABIIA; 3) 00beMa MOKYIIKH, 1) BCE
BepHo 8. Craryc TOBapa B OOINECTBE: a) HE BJIMICT HA BBIOOp MOTpeOuTENs; 0) BIMICT HA BBHIOOD
notpedutens 9. Ha pemennsx mokymnaress: a) CKa3blBalOTCS M €T0 JIMYHbIC BHEITHUE XapaKTEPUCTHKH; O)
HE CKa3bIBAIOTCS U €r0 JIMYHbIE BHEIIHUE XapaKTePUCTUKU.

10. Xapakrep nmoTpeOaeHns 3aBUCUT OT dTara )KU3HEHHOTO IIUKJIA: a) CEMbH; 0) TOBapa.

11. ITpu onTOBOM TOProBiie CACIKHU 3aKIIOYAIOTCS: @) PO3HUYHBIMU TOProBLAMU; 0) IOCPEIHUKAMU
— Opokepamu; B) U TO, U IPYTOE.

12. Ilpu po3HUYHOH TOProBile MaTepUallbHbIE PECYPChI CTAHOBSTCS COOCTBEHHOCTBIO: a) TOPrOBOI0
npeanpusaTus; 0) NoTpeOuTeNs; B) HOCPEAHUKA; I') BCE BEPHO.

13. TpaH3uTHas TOProBiIsl - ONTOBas 0a3a MPoJaeT TOBaphl cpazy KOHEYHOMY I10JIb30BaTENO: a) 6e3
3aB0O3a Ha CBOM CKJIaJipl; 0) C 3aBO30M Ha CBOU CKJIa/Ibl; B) BCE BEPHO.

14. ®yHKUMU PO3HUYHOW TOProBIM: a) OTOOP TOBAapOB, MX COPTUPOBKY IPH COCTaBICHUU
TpeOyeMoro acCOPTUMEHTA; 0) OCYIIECTBIECHUE OIUIaThl TOBAPOB, IPUHATHIX OT OCTABIIMKA; B) OIIEpaL[ul
10 IPUEMY, XPaHEHHUI0, MAPKUPOBKE TOBAPOB; I') BCE BEPHO.

15. BaprepHast ToproBis: a) Oe3jeHEKHBII 0OMEH OJHOrO BUAA TOBapa Ha Jpyroi; 0) oOMeH
KOHTPOJIbHBIX TAKETOB aKIHif; B) ¥ TO, U JIpyTroe.

16. IIponaxa TOBapOB HAJIOKEHHBIM IIJIATEKOM: a) HOTPEOUTENH MOIYYaeT TOBAP, BHIKyNasl MyTEM
HEepevnCIIeHus IeHeT; 0) MOTpeOUTEeNb MMOJIydaeT TOBap, BHIKYIAs €ro y MOCPEIHHKA; B) ¥ TO, U IPYToOe€.

17. Ilpu npoxaxxke metomoMm "Koaiir 51 Keppu'" HU3KKE 1IEHBl YCTAaHABIMBAIOTCS 3a CUYET: a) MaJIbIX
TPAHCHOPTHBIX 3aTpar; 0) HEBBICOKOIO YPOBHS PAacXOJIOB; B) 3aKyNKH HANpsMYI0 C HPOMBIIIIEHHBIX
HPEIIPUSITHI; T') U TO, U IPYTOE.

18. Po3Hn4Hast TOProBiis BKIOYAET MPOAaXy TOBAPOB: a) HACEJIEHUIO ISl IMYHOTO OTpeOIIeHNS;
0) opraHuzauusM, NPEANPUATUSAM, YUPESKICHUSAM; B) JUIsl KOJUJIEKTUBHOTO MOTpEOdeHMs; T) JUIs
XO3SIMCTBEHHBIX HYXJI; 1) BCE BEPHO.

Bapuanr 9

Tecmui

TecTtupoBanue

1. Pa3BuTue KOHLENIMA MapKeTHHIa IMPOLUIO 3Tambl: a) WHAMBUIYaIbHBI MapKeTHHT, O)
MacCOBBIi MapKETHHT, B) I[EJIEBOM MapKeTHHT, T) CETMEHTHBI MapKeTHHT, J) TOBapHO-
TuQepeHIMPOBAHHBI MApKETHHT, €) BCE MepeUUCICHHOe

2. CerMeHTHpOBaHHE pPbIHKA HAa OCHOBE OOJIBILIETO YMCIIa MapaMeTpPoB IMO3BOJSET 0ojiee TOYHO
OLIEHUTbH MOTPEOHOCTH: a) OTAEIBHOI'O CETMEHTA, 0) KaXKJ0ro OTAEIBLHOIO CETMEHTa

3. CerMeHTHpOBaHUE OCYIIECTBISETCS IMO: a) reorpapuyeckoMy NpUHIMMIY, O) Moay, B)
JeMorpagpuuecKoMy MPUHIIMITY, T) ICUXorpaduyeckoMy MPUHIIMITY, 1) BCE BEpHO, €) BCE, Kpome 0.

4. Ilpu cerMeHTHPOBAaHUY PHIHKA HA OCHOBE MTOBEIEHYECKUX OCOOCHHOCTEH YUNTHIBAIOT: ) 3HAHMSI,
0) OTHOIIIEHHMS, B) XapaKTep UCIOJIb30BaHUs TOBapa, I') PEaklMIo Ha 3TOT TOBAP, ) BCE MEePEUUCIIEHHOE.

5. PaznuyaroT cnegyromuMe BapHaHThl MapKeTHHra B 3aBUCHMOCTH OT OXBaTa pbIHKa: a)
muddepeHIMpOBaHHbIA, ©) HecTaOWIbHBIM, B) MacCOBBII MapKeTHUHI, T) MapKeTHHI, JI)
KOHIEHTPUPOBAHHBII MAPKETHUHT, €) BCE MePEUnCICHHOE.

6. IIpu BBIOOpE CTpaTeruy OXBaTa phIHKA YUUTHIBAIOT (DaKkTOphI: 1. pecypchl GUPMBIL; 2. CTETEHb
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OJTHOPOJAHOCTH MPOIYKIMH; 3. XapaKTep HCIOJb30BaHUs TOBapa; 4. CTENeHb OJHOPOAHOCTH PBIHKA; 5.
MapKETUHIOBBIE CTpaTeruu KOHKYpeHToB; 6. atan JKIIT; 7. Bc€, kpome

7. ToBapHo-auddepeHINPOBAHHBI MAapKETHUHT IpEeaycMaTpuBaeT MPOM3BOACTBO TOBapa: a) C
pa3HBIMH CBOMCTBaMH, 0) B pa3HOM 0(OpMIICHUH, B) Pa3HOTO Ka4eCcTBa, I') pa3HOro 00bhEMa; 1) B pa3HOM
pacdacoBke, €) BCE BEpHO.

8. Ilpu nmo3unmoHUpoBaHUM (HUPME HEOOXOTUMO ONPEACTUTH: a) KOJINYECTBO KOHKYPEHTOB, 0)
MO3UIMH KOHKYPEHTOB.

9. PrIHKM MOXHO Pa30WTh Ha CICAYIONIME CETMEHTHI: a) JIMIA, HE MOJIb3YIOIIUECS TOBapOM, 0)
OBIBIIME TOJIH30BATENU, B) MOTEHIUAJIbHbIE MOJIB30BATENU, T) MOJIH30BATEIIN-HOBUYKH, 1) PETYISIPHBIC
M0JIb30BATENH, €) BCE, KpOME T, €) BCE EPEUUCICHHOE.

10. PeiHKM pa3OuBarOT Mo rpymmaMm MoTpeOuTenelt ToBapa: a) cialbiX, +0) YMEpPEHHBIX, B)
NOTEHIIMAIBHBIX, ') aKTUBHBIX, /1) BCE BEPHO.

11. Ilo cremeHn mNPUBEPKEHHOCTH IMOKyHaTelell K TOBapy pasleisioT Ha TPYNIbl: a)
0€30roBOPOUYHBIC PUBEPIKEHIIBI, 0) MPUBEPEAIUBEIC, B) TEPIUMbIC, I') HETIOCTOSHHBIC IPUBEPKECHIIBL, 1)
«CTPaHHUKNY.

12. B cOOTBETCTBUHU C LI€JI€BOM KOHLENIUEHN NPEANpUATHE: a) IPOU3BOIUT pa3rPpaHUUECHUE MEXKTY
CErMEHTaMU pPbIHKA, 0) BRIOUPAET U3 CErMEHTOB PhIHKA OJMH WJIM HECKOJIBKO CErMEHTOB, B) U TO, U APYTOE.

13. LleneBoii MapKeTHHT TpeOyeT MPOBEICHHsSI MEPOIPHITHUN: a) CETMEHTHPOBAHUE pBIHKA; O)
BBIOOp OXBaTa PHIHKA; B) MO3UIIMOHUPOBAHKUE TOBAPA HA PBIHKE; T') BHIOOD IIEJIEBBIX CETMEHTOB PBHIHKA, 1)
BCE IIEPEUYUCIICHHOE.

14. Ilpu mncuxorpaduv4eckoM CETMEHTHPOBAHUM TMOKYIMAaTelde pa3ieisioT Ha TPYIIbl B
3aBUCHMOCTH OT: a) NMPHHAUICKHOCTH K OOIIECTBEHHOMY Kiaccy, 0) Bo3pacTta, B) oOpa3a »KU3HH, T)
XapaKTePUCTHK JIMYHOCTH, /1) BCE BEPHO.

15. C yueToM mo3unuii, 3aHUMaeMbIX KOHKYpPEHTaMH, (hupMa BHIOMpAET: a) BBITYCTUTH TOBAp,
CXOIHBIN C TOBAPOM OJIHOTO M3 KOHKYPEHTOB, 0) HauaTh O0pbOY 3a JI0JII0 PHIHKA, B) U TO, U JPYroOe.

16. Ilpu OrpaHMYEHHOCTH PECYpPCOB PALMOHAIBHO HMCIOJb30BaTh CTPATErMI0 MApKETHHIa: a)
KOHIICHTPHUPOBAHHOTO; 0) MaccoBOTrO, B) AU dHEepeHIIUPOBAHHOTO.

17. Ilpu maccoBOM MapKeTHuHTe (hupMa 3aHUMAETCS: a) MAaCCOBBIM IIPOM3BOJICTBOM, 0) BHIOOPOM
PBIHKA, B) pacHpeeeHUeM U CTUMYJIMPOBAaHUEM COBITA.

18. bezoroBopouHble MPUBEPKEHIBI — ATO NOTPEOUTETH, KOTOPBIE TOKYMAIOT TOBAap: ) Ha OJTHOM
U TOM K€ pBIHKE, 0) OJJHOH U TOM K€ MapKH.

19. CermeHTHUpOBaHHE pBIHKA — pa30MBKa phIHKA HA YETKHWE TPYMIBL: a) MOKymnaTesieu, 0)
POM3BOIUTENEH U OTpEeOUTENEH.

20. K cnocobam cerMeHTHPOBaHUS PbIHKA OTHOCAT: a) BBIOOpP OXBaTa pbIHKA; 0) BEIOOp cerMeHTa
pBIHKA, B) MO3MIIMOHMPOBAHUE TOBapa Ha PbIHKE, I') BHIOOP LEJIEBBIX CETMEHTOB PBIHKA, 1) CTENEHb
OJIHOPOJAHOCTH MPOIYKIMH, €) ATall >KM3HEHHOI'O IMKJIAa TOBapa, €) CTeNeHb OJAHOPOAHOCTH PBIHKA, K)
MapKETUHTOBbIE CTPaTErMM KOHKYPEHTOB, 3) BCE BEPHO, 1) BCE, KpoMme O.

WHucTpyKIKs 10 BBIMONHEHUIO. BBIOpaTh OAMH MPaBUIIbHBIN OTBET

Kputepuu onienuBanus: ¢ 5 6ayu10B BBICTABIISETCS, €CIIM 00ydaromuics oTBeTH npasuibHo Ha 100-85%
3amaHuil Tecta; ¢ 4 Oanna BBICTABISETCS, €CIU oOydaronuiics orBeTua Ha 84-69 % 3anmanuii; * 3 Oamna
BBICTABJISIETCSA, €CNM oOOyuaromuiicss oTBeTusl Ha 68-50% 3amanwmii; 2 Oaija BBICTABISIETCS, €CIU
oOyJarotuiicst OTBeTUI MeHee, ueM Ha 50 % 3amaHuii.

KonTpoJsbHasi Touka B popme qucnyTta (ycTHas).
JucnyT: o0cyxaeHne akTyaJbHbIX BOIPOCOB MO TEHJAEHUMUSM Pa3BUTHUS MAapKETHHTa W MCIOJIb30BAHUS
OCHOBHBIX TOHATUI MapKETHHTa B TOBCEIHEBHOM U POQECCUOHATBHOMN IEATETLHOCTH CTYICHTOB.
Bonpocs! qJs qucnyra:

1. Pacckaxkute, 115 4ero Hy»KHO M3ydaTh MapkeTHHr? Yro Takoe MapkeTuHr?
Ortpacnp HayKku, u3y4datroimas pblHOK? unu [IpakTuueckas 1eaTenbHOCTh M0 MPOABHXKEHUIO ToBapoB? Nin
dunocodus 6uzneca? Minn Cuctema ynpasnenus, Bua MeHepxkmenTta? U Mckycero?

2. MapkeTuHr ¥ €ro MeCTO B CHCTEME YIPaBJICHUS NEATEIBHOCTBIO XO3SHCTBYIOILLETO
cyObekTa. yHKIMOHANIBHBIE U TUTAHOBBIE 33/1a4l MAPKETHHTA.
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3. BHenpeHne coBpeMEHHBIX METOJOB YIPABIECHUS KaK YCIOBUE YCIEUIHOW HHTErpanuu
Poccun B MUPOBOE SKOHOMHYECKOE COOOIIECTBO B KAueCTBE PABHOMPABHOTO M IMPHUBICKATEIHLHOTO
napTHepa.

4. CymHOCTh MapKeTHHTa KakK UACOJIOTUH Ou3Heca, (QYHKLIMU YIpaBlIeHUS U BUAA
NesITeIbHOCTH. POJIb 1 MECTO MapKeTHHIa B CUCTEME YIIPABJICHHsI OpraHu3anueil (IpeanpusTueM).

5. VY ci1oBUS ¥ IPEANOCHIIKY BOSHUKHOBEHHS U TpaHC(HOpMAIIH MApKETHHTA.

6. OCHOBHBIE KOHLIETIIIUM MapKeTUHIa. Buabl MapkeTHHra u 00JIacTH €ro IPUMEHEHUS.

7. OcobeHHOCTH MapKeTHHra B chepe TMIYHOTO NOTPEOICHUS U HA JICTIOBBIX PHIHKAX.

8. Crnenudurka MapKETUHTA YCIIYT.

9. Bo3MoxkHOCTH M O0COOEGHHOCTH NPUMEHEHHsI MapKeTHHra B cdepe TrocyaapcTBEHHOTO
yIpaBJIeHUs.

10. [TnanoBbIe U QYHKIIMOHAIBHBIC 32/1a91 MAPKETHUHTA.

11. Kommiekc MapkeTHHra Kak COBOKYITHOCTh ()yHKLIMOHAJIbHBIX 3a7ay.

12. OcHoBHBIE OJOKM (PYHKIIMOHAIBHBIX 3aJa4 MapKETHHra, WX HA3HAYeHHWE U pPOJib B
peanu3alyy oNpeelIeHHOW MapKETUHTOBON MOJIMTUKU XO3HCTBYIOLIETO CyOBEKTa.

13. AHAJIMTUKO-OIIEHOYHBIN OJI0K (PYHKIIMOHAIBHBIX 3a/1a4 MApKETHHTA.

14. CocraB 3ajau, BKJIIOYAaEMbIX B aHAJIMTUKO-OLIEHOYHBIIN OJI0K MapKEeTUHIa OpraHU3alHH.

Kpurepuu ouenvBanus:

[IpencraBnenue TOuku 3peHUsd. OneHUBaeTcsl UYETKOCTb pEYM, HCIOJBb30BAHUE 3aMETOK,
yOeIUTENbHOCTh TPEAJIOKEHUH, a Takke BlaZeHHe Cco0o0il: HEeNpUHYKAEHHOCTh, YCTAHOBJICHHE
3pUTENBHOIO KOHTAKTA C ayIUTOPUEH, YBAKUTEIILHOE OTHOLLIEHUE K OIIIOHEHTaM.

Crparerust BbICTyIUIeHHsS. OLIEHMBAETCS OpraHU3alMsl pPEeYd M PUTOPHKA: TUIATEIBHOCTb U
IeJICHANPABICHHOCTh apTyYMEHTAINH, UCTIOIb30BaHUE BPEMEHHU, YOS TUTEIbHBIE ()OPMYITHUPOBKH.

Copnepxanne. OlleHHBaeTCS KayeCTBO JOKa3aTelIbCTB M A(PPEKTUBHOCTH OMPOBEPIKEHUN.
Hanpuwmep, norudeckas u GpakTuyeckasi 000CHOBaHHOCTh apTyMEHTOB, 3alIUTa OT KOHTPAPTYMEHTOB.

Komananas pabora. OuenuBaercs CIUIOYEHHOCTh KOMaH/IbI, UX MMOBEJEHHE: XOpollas Ju padoTra
BMECTE, IIPOSIBIICHNE YBAKEHUS K OIIIOHEHTaM.

O6men MHeHusiMu. OrleHMBaeTCs, NpeJlaraad JH YYaCTHUKM KOHCTPYKTHUBHBIE COBETHI
OMIMOHEHTaM, ¢ KaKOW BEXJIMBOCTHIO OHU JIEJIUIINCH OT3bIBAaMHU.

['myOuHa TOCTaBIEHHBIX W PACCMOTPEHHBIX BOMPOCOB. Takke BaXKHO OLIEHUTb, HACKOJIBKO
BEPHBIMU ObUIM OTBETHI U KAYECTBO 3TUX OTBETOB.

AKTHBHOCTH ¥ TTyOMHA MMOATOTOBKH OTAEIBHBIX MOATPYIII, YUaCTHUKOB U 3aHATHS B IIETIOM.

KonTpoJsbHasi TOUka - B popme 1e10BOM UIPHI (YCTHASN).

IIpakTnueckas padora: «JlenoBas urpa «l3ydeHue TOBapHOW MOJUTUKU NPEIIPUITUDY
3agaHue: onpeaeauTh: — MECTO ToBapa (TpyIHIbl TOBAPOB) B TOBAPHOW KiIacCH(PUKAIIMU, U OCOOEHHOCTH
TOBapHOTO AaCCOPTHMMEHTa; — BO3MOXHOCTb HCIIOJIb30BAHUS YIAKOBKH U €€ OCOOEHHOCTH; —
(dopMHpOBaHUE KUZHEHHOTO IIUKJIa TOBAapa; — MOTHUBALUMs OOHOBJIEHUS NTPOM3BOJCTBA JAaHHOT'O TOBApa.
®opma oruera: @opma oTyeTa: BApUAHT OTBETA 3AIUIIACTCS IPETNOABATEI0 WIIN IPyIIIe

IIpakTnueckas padora: JlesoBasi urpa «Pa3paboTka MapKeTHMHIOBOH cTpaTeruu» 3ajaHue:
paccMoTpeTh MO KapToukaM CUTYallMI0 M JaTh 00ocHOBaHHWE pemieHuss dopma oTyeTa: BapHaHT OTBETa
3aIIMINAETCA NIPENOAABATEINIO WIH IPYIIIE

IIpakTuyeckasi padora «/lenoBass wurpa «Anamu3 peiHKa»y 3amanwe: 1. IloBTopuTh
TEOPETUYECKUI MaTepHaj Mo TeMe MPaKTU4ecKoil paboTbl. 2.0TBETUTh HA BOMPOCHI JJIS 3aKPEIUICHUS
TeopeTHIecKoro Marepuania. 3. CocTaBUTh TpU TOKYMEHTA: PE3IOME, TPYI0BOH TIOTOBOP, IIPUKA3 O IPUEME
Ha paborty. 4. Pemmuts, ucnonsdys TpynoBoit koneke PO 3amauun. 5.B mpeqioxkeHHBIX 3a/1a4aX OLIEHUTh
IIPAaBOMEPHOCTD PEIIECHUN, EHNCTBUI CTOPOH TPy 10BOro aorosopa. @opma oryera: — 3anucarb pelIeHUE
B TETpajau JJi MpakTH4YecKuX paboT. — B ycTHO# dopme 000CHOBATH MPENOJaBATENI0 BBITOJIHEHHOE
pelieHue

Kpurepun orieHUBaHUS:
5 OamioB BBICTaBIAETCS OOYyYarOIEMyCs, €CIM OH IIEpEYUCHIsIeT BCE CYIIECTBEHHBIC
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XapaKTepUCTUKU 0003HAUEHHOTO B BOINPOCE MPEIMETa U BO3MOKHbBIE BAPUAHTHI JAJIbHEHIIIETO Pa3BUTHUS
pelIeHus IpoOIeMBbI, €CJIH 3TO BO3MOXKHO, JIETIOBAsi UTPA PeIlieHa BEPHO;

4 Oamna, ecau CTYIEHT PAacKkpbul TOJBKO YacTh OCHOBHBIX IOJOXEHHH Bompoca,
MPOAEMOHCTPUPOBAJl HETOYHOCTH B IMPOBEICHHBIX PACUETAX;

3 Gaa, eciau CTyIeHT 0003Ha4YMII OOIIYIO TPACKTOPHUIO OTBETA, HO HE CMOT OTBETUTH Ha KIIFOUEBhIE
BOIIPOCHI, 33]IJaBa€MbI€ B paMKaX UTPHI;

2 Qamna, eciau CTYACHT HE MPOJAEMOHCTPUPOBAJ 3HAHMI OCHOBHBIX IMOHSTHH, HE MPOBEACHBI
pacueTsl B I€JIOBOM UTpE.

KonTpoJsbHasi Touka B popme KOLTOKBUYMA (YCTHAS).
Bonpoce! i KoJuIoKBUyMa

Bapuanrl:

1. B kakux cioydasx KOMIIAaHHsA [OJDKHA IPUHATH PEUICHHE O PAaCUIMPEHUU TOBAPHOIO
accopTUMEHTa?

2. HazoBute nocienoBaTeabHOCTh IIAroB JUIsl IPaBUJIBHOIO BKIIIOYEHHUS HOBOT'O MPOJLYKTa B
€/IMHBII TOBAPHBIN MOPTQENDb

3. [lepeuncnure cuTyaluu, B KOTOPBIX XOpOLIO CpabOTaeT cTparerus LEeHOOOpa3oBaHUs
«cHsITUE CIUBOK». CBOM OTBET OOOCHYMHTE

4. B xakom cityuae onpoc coTpy IHUKOB KOMITAHUH UCTIONb3YIOT JUIsSl HOTY4YEeHHUs HH(pOpMaIun
o perake? Kakoii uMeHHO nH(pOpMaIeld COTPYAHUKHA CMOTYT ITOACTUTHCS?

5. KakoBbl 11€IM KOMMYHUKALIMKA C aK[MOHEpaMHM U MHBECTOpamMu KoMmnaHuu? CBOMl OTBET
o0ocHyliTe

6. HazoBuTe nemm KOMMYHHMKAalMi C OCHOBHBIMM LEJIEBBIMH ayJUTOPUSAMU KOMIIAaHUU
(stakeholders). CBoii oTBET 00OCHY#TE

7. B kakux cioywasx Ha pbIHKE b2C NpPOU3BOAUTENL HCHOJB3YET OJIHO-, JBYX- H
TPEXypOBHEBBIN KaHaJbl cObITa? MOXHO JIM MEHATH 3TY MOJIENb C TEUEHHUEM BpEMEHU?

8. KaxoBbI METO/IBI ONPEAEIEHUSI OCHOBHBIX IIapaMETPOB PHIHOYHOTO cripoca?

9. B kakux cioydasx [OpUMEHSIIOTCS KOJMYECTBEHHbIE M  KAaYECTBEHHBIE METOJIbI
uccnenoBanuii? CBoit oTBeT 000CHYy#TE

10. Onummre 4 OCHOBHBIX MPOJAYKTOBBIX Ipymnmbl U3 Matpullbl bocton Koncantunr I'pynm.
Kakue npoykToBble CTpaTerui HEOOXOMMO MPUMEHUTH K KaKJ0U U3 IepeUnCIIeHHbIX rpynmn?

11. Kaxoit Tun Bactu B kaHasne cObita OyaeT cuiibHee u 2 dextuBHee. CBOM OTBET 00OCHYHUTE

12. Onumure OTIMYMS TOAXOJOB K KOMMYHMKalMsAM Ha pblHKaX b2b u b2bc. Yem
00yCIIOBJIEHBI 3TH pa3nuyus’?

13. HazoBuTe TUNMYHBIE 337ja4l KOMIIAHUH TIPU UCCIIEI0BAaHUHU BHEIIHEW LIEJIEBOM ay JUTOPUH
«IToTpeOuTenn»

14. Onumure meron cbopa aaHHbIX «KaOuHeTHoe uccrnepoBaHue». KakuMu HCTOYHMKaMU
0OBIUHO MOJIB3YIOTCS NP €ro NPOBEACHUN?

15. Onummre MeTox LEIEBOrO ONMpPENEICHUs U3ICPKEK. B Kakux cirydasx KOMIIAHHMSI MOXKET
€ro NpUMEHAThH?

Bapwnant2:

—

. I3 duero cknaapiBaeTcst TOBapHas MOJIUTHKA?
2. JlaiiTe onpeneneHue NOHITHE TOBapa B MAPKETHHTE.
. Uto 3HAUUT OTPEOUTENHCKAS IIEHHOCTH TOBapa?
. KakoB MexaHW3M CO3/1aHMs ¥ MIOBBIIIEHHUS TOTPEOUTETHCKON IIEHHOCTH ToBapa?
. UTO MOHUMAIOT MO/ )KU3HEHHBIM IIUKIIOM TOBapa?
. HazoBuTe 3Tans! )KW3HEHHOTO IUKJIa TOBapa.
. Kakue BbI 3HaeTe HampaBieHHs MOBBIMIEHUS Y(P(EKTUBHOCTH JIEATETHbHOCTH MPEAIPUSTHI?
. HazoBuTe mpu3Haku kinaccupuKaimy TOBapoOB.
. I3 dero cknanpiBaeTcsi MHHHOBAIMOHHAS MOJIUTUKA B CUCTEME MapKeTUHTa?
10. YTro moHMMAIOT MO/ TOBAPHBIM ACCOPTUMEHTOM?
11.aitTe XapakTepUCTUKN TOBAPHOTO ACCOPTUMEHTA.
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12.KakoBbl 3aayv ONTHUMHU3AIMM HOMEHKJIATypbl MNPOU3BOAMMON MPOAYKIMH IO CTEIECHU

nuddepeHranum, CTpyKType KU3HEHHOTO LUKJIa, YUCITY MOA(HUKaIMi 6a30BbIX MOaeeH?

13.Yto 3HauuT quBepcUUKAIUS TPOTYKIIUH?

14. B ueM 0COOEHHOCTH BO3AECUCTBUS HAa IPEIIPUITHE HAYUHO-TEXHUUYECKON Cpepl?

15. B yeM 0COOEHHOCTH BO3/ICHCTBUS Ha MPEANPUATHE TOJUTUKO-TIPABOBOM CPeIbl?
BapuanTt3:

. [IpumepHBIe TeMBI Ui pa3paboTKU MIPOrpaMMbl MAPKETUHTOBOT'O UCCIICIOBAHUS

. I3 yero cknaapiBaeTcsd MUKpOCpeaa MpeAnpusTus?

. Jaiite onpenenenune noHATHIO «MUKpocpeaa.

. UTO OTHOCHUTCS K TOCTABIIIMKAM?

. KakoBa posib npennpusiTusi BO BHEIIHEN cpene?

. UTO 3HAYUT KOHKYPEHTHI C TOUKU 3PEHUSI MApPKETUHTA?

. KT0 sBNeTcst mocpegnmukamu?

. HazoBuTE, KTO OTHOCUTCS K IOTPEOUTEIISIM.

. KakoBa poJib KOHTAKTHBIX ayJUTOPUI1?

. Uto Takoe Makpocpeaa npearnpusTis?

. HazoBUTE OCHOBHBIE CHIIBI MAKPOCPEIBI.

. B uem ocobeHHOCTH BO3ICHCTBUS HA MPEANIPUATHE IEMOTpaPUIecKOi cpebl?

. B uem ocoGeHHOCTH BO3/ICHCTBUS Ha MPEANPUATUE COLUOKYIBTYPHOU Cpeibl?

. B uem ocobeHHOCTH BO3ICHCTBHS HA MPEANPUATHE SKOHOMUYECKOH CpeIbl?

. B uem ocoOeHHOCTH BO3JCHCTBUS HA MPEANPUATHE PUPOIHON Cpebl?

0NN KW~
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Bapuant 4
KakoB nopsiiokx pa3paO0oTKu TOBapHBIX MapoK?
[Toxaxxute posb YIaKOBKH B TOBaPHOM IOJUTHKE.
JlaiiTe NOHATHE LIEHOBOW IMOJIUTUKH NPEAIPUITHS.
Ha3zoBute npusHaku Ki1acCUpHUKALMU LEH.
W13 yero cknajpiBaeTCs LIEHOBask cTpaTerust pupmbl?
HazoBure Tuns! ieHoBo# crpateruu Gupmsl?
KakoB nopsiiok BbIpaOOTKH OCHOBHBIX HaIlpaBJICHUS LIEHOBOU MOJIUTUKU?.
YTo 3HAYUT YyBCTBUTEIBHOCTh MOTPEOUTEN K 1IeHE?
. Kak ocymiectsiisiercst aHain3 U31€pKEK 1 KOHKYPEHTOB?
0. YTo 3HAUUT CTpATErHs «CHATHS CIMBOK» U «IIPOHUKHOBEHUS»?
1. Yto 3HauuT crparerus AuddepeHInpoBaHHBIX IIEH, CTPATEerusl €AMHbIX, HEM3MEHHBIX U
TMOKUX LeH?
12. Yto 3HAYUT CTpaTerus eHOBOTO Juaepa?
13. HazoBuTe MCUXOJIOTHYECKHUE METObI IEHOO0Opa30BaHMS.
14. YTo BBI NOHUMAETE MO/ NHULMATUBHBIM TOHWKEHUEM U NTOBBIILIEHUEM LIEH?
15. Kak hopmMupyroTCsi IpUHIUIIBI IEHOOOpa30BaHus?

SISO WD =

OO0yyaronizie UMEIOT BO3MOXKHOCTB MTPEJIJIOKUTH CBOIO TEMY MapPKETHHTOBOTO UCCIICIOBAHUS C

000CHOBaHHEM I1€TIECO00PA3ZHOCTH €€ pa3paboTKH

MeTtoauyeckue peKOMeHIaIu:
OOyuaronuiicss MOKET TOJITOTOBUTH HE OOJiee NBYX OTBETOB Ha BOMPOCHI K KOJUIOKBHyMY. Kputepuu
OIICHUBAHMs OJHOTO OTBETa: S5 OaUIOB BBICTABIISETCS OOydYalONIEMYCs, €CIIH OH TMEPeYHCIsieT BCe
CYIIIECTBEHHBIC XapaKTEPUCTUKU OOO3HAYEHHOTO B BOMNPOCE IMpeAMeTa W BO3MOXKHBIE BapUAHTHI
JATBHEHIIETO Pa3BUTHUS PEIICHHS POOJIEMBI, €CJI ATO BO3MOXKHO; 4 Oaa, i CTyIeHT PaCKPhLUT TOJIIEKO
9acTh OCHOBHBIX IMOJIOKEHUI BOIMPOCA, MPOJIEMOHCTPUPOBAT HETOYHOCTh B MPEACTABIECHUSIX O TPEIMETE
Bompoca; 3 6amia, eclii CTyJeHT 0003HAYHII OOIIYI0 TPACKTOPHUIO OTBETA, HO HE CMOT KOHKPETH3UPOBATh
OCHOBHBIE KOMITOHEHTHI; 2 0aja, eciu CTyJeHT He MPOJEMOHCTPHPOBAT 3HAHWN OCHOBHBIX MOHSITHH,
NpeCTaBICHAN 00 H3y4aeMOM TpeMeTe

KoHnTpoJsbHas Touka - B popme KeiicoB (MUCbMEHHAs ).
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Keucuwr:

Keiic 1: «IloHuMaHue CyIIHOCTH MApPKeTHHIa. MapKeTHHI0Basi 1eATEJbHOCTD)

Jlox skt nens B Heto-Hopxke. Be enete B Takcu 110 JIekcuurton-Asenio. HecMoTps Ha 015, Ha
TpPOTyapax MHOTI'O Melexo0B. Bbl XBacTaeTech BalleMy CIIyTHUKY, UTO MO>KETE€ MTHOBEHHO YJIy4ILUTh
CHCTEMY MapKeTuHIa u OuszHeca KoMy yrojaHo. CIlyTHUK yKa3bIBaeT BaM Ha aTesIbe 110 PEMOHTY M YHCTKE
o0yBu. Kpome Biazenblia, Tam ceiiuac HUKOro Het. Bam criyTHUK ToBOpUT: «KTO e MOXKET 1oMOYb BOH
TOMy napHio? HUKTO HE XOoueT YMCTUTh 00YBb B I0KUIMBBIN JIeHb». BbI BbICKaKUBaeTe U3 TakKCH U
3a0eraere B ATO aTelibe. Bbl rOBOPUTE UTO-TO BIIAJEIIbILY, U YEPE3 MISITh MUHYT JIIOJM HAUMHAIOT 3aXOAUTh
B €r'0 aTellbe.

1. Taktuka: Yro Bbl caenanu?

2. Kakyto crpareruto ¢ no3unuu Llena/KommyHUKauu Bl ObI MPEITOKUITH?

Keiic 2: «MapkeTuHroBasi MH(pOPMaIMOHHAS CHCTEMA»

Ford Motor Company

B nauane 1980-x romoB Ford, kak MHOTHE aMepUKaHCKHE KOMIIAHHHM, UCKaJI CIOCOOBI CHH3UTH
HaKJIaJHbIC W aJIMUHUCTPATUBHBIC M3JCPKKU. B KOMIaHWu momaraiy, 4To UX MOXKHO COKPAaTUTh, CPEIH
IpOYero, B OTJeNIe KPeAUTOPCKON 3a/l0JKEHHOCTH, OIUIayMBaBIleM cuera oT nocraBmukoB Ford. B To
BpeMsi B OTHeNne KpeauTopckoit 3amomkenHoctd Ford mo Cesepnoit Amepuke pabotano 6Gosee 500
yenoBeK. PyKOBOJCTBO mojarajio, YTO HCIOJIb30BaHUE KOMIIBIOTEPOB JJIsl aBTOMAaTHU3allUUd HEKOTOPBIX
(GYHKIMI TO3BOJMT COKPATUTH nepcoHan otaena Ha 20% — mo 400 genosek. [1o Hamemy ornpeneneHuto,
9TO MOCTENEHHOE YIy4llIeHHE ITyTeM aBTOMATH3aL[MK PyYHOIO IIPOLecca He SBISIETCS PEUHKUHUPUHTOM.
Ho menemxkepst Ford cunranu, uto 20% — M0BONBHO XOPOIINI TOKA3aTeNb, 10K HE TOCETHIIA KOMITAHUIO
Mazda.

Hezanonro no sroro Ford mpuoOpen maker akiimii 3TOi STOHCKOW Kopriopanuu. PykoBomuTenu
Ford y3nanu, 4yTo B 3TOi, HECCOMHEHHO MEHbIIEH KOMIAHUN KPEJUTOPCKOH 3a10JDKEHHOCTBIO 3aHUMAJIOCh
BCETO AT YeNoBeK. Takoii pazutenbHbIil KoHTpacT — 500 yenoBek B Ford u 5 B Mazda — Henb3s Obu10
OOBSICHUTh MEHBLIMMHU pa3zMepamu Mazda, KOMaHIHBIM JyXOM, NECHSIMHM KOMIIAHUU HWJIU COBMECTHOM
YTpEHHEH T'MMHACTUKOM. BBpUIO SICHO, 4TO aBTOMaTu3alus A cokpaieHus nepcoHana Ha 20% He
noctaBuT Ford Ha oJMHAKOBBIM ypoBeHb u3liepkek ¢ Mazda, Tak uyto nupekropam Ford mpuiuiocsh
NEPEOCMBICIUTH BECH MPOLIECC, B KOTOPOM YyYacCTBOBAJI OT/IEN KPEIUTOPCKOM 3a/10KEHHOCTH.

OTO pelieHue CTajuo MepeOMHbIM B MbluleHuH Ford, Tak Kak KOMITaHMS MOXET MPOU3BOJIUTH
PEHHKUHUPHUHT TOJIBKO OM3HEC-TIPOIIECCOB, a HE BO3HUKIIUX JUISI X BBITOJHEHUS aJMUHUCTPATHBHBIX
opranu3zaiuii. Henb3s npoBecTH peMHKXUHUPHHT OT/ENa KPEIUTOPCKOM 3a/I0JDKEHHOCTH, TaK KakK 3TO He
IPOLIECC, @ OPraHU3ALMOHHBIN MPOIYKT ONPEIETICHHON MOIEINH Mpoliecca. DTO rpymnia KIepKOB, CHASIIIX
B KaOMHEeTe U MepeJaroluX Apyr Apyry OyMaru. PeMHXMHUPUHTY MOTYT MTOJIBEPTHYTHCS HE OHU CaMH, a
3aJaud, KOTOpbIE OHHU pemaroT. [locie peMHKWHUPWHTAa WX JACUCTBHS OyIyT peopraHu30BaHbI
COOTBETCTBEHHO TPeOOBaHHUSIM HOBOI'O paboyero mnpoiecca.

HeB03MOKHO TepeoneHnTh BaXKHOCTH ITOTO KPUTHUYECKOTO PA3JIMYMsS — COCPEIOTOUYCHHS Ha
HepecTpoiike NMPUHLIUITHAIBLHO BaXKHOIO OM3HEC-Mpolecca, a He OT/eNa MM JAPYTMX OpraHU3alMOHHBIX
enuHuI. HampaBuB ycuiHsi IO peMHKMHUPUHTY Ha OPTaHU3AIMOHHYIO €IMHUILY, BBl OOpekaeTe WX Ha
IpOBaJI; HO MOCJI€ PEUHXKMHUPHUHTA pealbHOro padouero mpoiecca CTaHeT OYEBHJIHO, KAKOH Ha caMOM
Jiesie J0JKHA ObITh OpraHu3allMoOHHas CTPYKTypa. BepodTHo, oHa He OyAeT oueHb NMOXO0XKEeH Ha CTapylo;
MOTYT JIa)kKe MCUE3HYTh HEKOTOPBIE OTJIENbI WM IPYrHe OpraHU3allMOHHbIE €AMHUIIBI, KaK MPOU30ILIO B
Ford.

B koneunom wmtore Ford mpoBen peMHXMHUPHUHT HE OTJeNla KPEIUTOPCKOH 3a/J0JKEHHOCTH, a
nporecca cHaOxeHus. B ero xoie komnaHus nojry4yaia UCXOIHYI0 HH(OpMaILIKIO B BUJIE 3aKa3a, HaIpUMep,
OT 3aBOJIa Ha MOKYIKY JeTayed, M MpeNoCTaBisiia 3TOMY 3aBOAy (KIMEHTY Ipoliecca) KyIUIEHHBIE U
OIIaYeHHbIE TOBaphl. [Ipoliecc cHab)eHus BKIOYal QYyHKIUIO KPEAUTOPCKON 3aJ0KEHHOCTH, a TakkKe
OXBaTBIBAJI 3aKYIIKU U MTOJyYEeHHE KOMIUIEKTYIOIIHUX.

Crapslit nporniecc npuodbpereHus neranei B Ford Obi1 BnonHe TpagunuoHHbIM. CHayana oThen
3aKyIMOK MOCHUIAJ TMOCTABIIUKY 3aKa3 HA MOKYNKY M KOIHMIO B OTAET KPEIUTOPCKOW 3a/10JIKEHHOCTH.
[TocTaBmmK OTTpy’kaja TOBaphl M TMOCHUIAN CUET TAaKXKe B OTAET KPEAUTOPCKOW 3aJ0IDKeHHOCTH. [lo
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npuObiTUH TOBapoB B Ford kiepk B mpueMHOM OTAENEHUH 3amoJiHs OJaHK C OMMCaHHUEM TOBAapOB U
nepeaBa €ro B TOT Ke OTHEIL.

Teneps B 3TOM 0TzEE OBLIO TPU AOKYMEHTA, OTHOCSIIMXCS K 3TUM TOBapaM: 3aKa3 Ha MOKYIIKY,
OslaHK pueMKHu U cdetr. Eciiv Bce oHM coBNajganu, COTPYIHUK OTAENa JaBaJl pa3pellieHue Ha omaty. Tak
MPOUCXOMIIO B OOJBIIMHCTBE CIyyaeB; HO MHOTIa B Ipoliecc «BMemuBaiics» Bunbsdpeno [lapero.

[TapeTo, UTaNbSIHCKMIA SKOHOMUCT Hadana XX Beka, CHOPMYIHPOBAT TaK HA3bIBAEMOE «IIPABHUIIO
80/20»; ero opuunanbHOE HA3BAHUE — «3aKOH HEPaBHOMEPHOTro pacmpeneneHus». [lo stomy mpasuiry
tonbko 20% wucxoaHoi mHpopmanuu BbI3bIBaeT 80% ycuiHii, MOTPAaYeHHBIX B KaKOM-THOO IpoIecce.
CoTpyaHMKH oOTIena KpeIuTOpcKoi 3amoimkeHHOCTH Ford Tpatuinm OCHOBHYIO 4acThb BPEMEHU Ha
pa3pelieHre HeuyacThIX CUTYalluii, Koria JOKYMEHThl — 3aKa3 Ha MOKYNKY, OJJaHK IPUEMKHU U CUeT — He
coBnajany. Horjga Ha oTclieKMBaHUE U BBISICHEHUE HECOBIAACHUN TpeOOBaIKNCh HEJEIH.

Hoselil mporiecc kpenuTopckoi 3aomkenHoctd B Ford paaukansHo oTnmgaeTcst ot ctaporo. Otaen
KPEAUTOPCKOM 33JJ0JPKEHHOCTH YK€ HE CBEepSET 3aKa3 Ha MOKYIIKY CO CYETOM U OJIaHKOM MPUEMKH, TaK KaK
B HOBOM IIPOLIECCE CYETa HET BOOOIIE. DTO MPUBENIO K KapAMHAJIHHBIM U3MEHEHUSM: TEHeph B OIUIATE
noctaBiiukoB Ford ygactByet He 500, a Bcero 125 yenoBexk.

HoBplii nporiecc BRIMIAIUT Tak: KOTJa B OTAEJE 3aKYNOK BBINHUCHIBAIOT JUIsS TOCTABIMKA 3aKa3 Ha
MOKYTIKY, 3TOT 3aKa3 OJIHOBPEMEHHO BBOJIUTCS B OHJIAMHOBYIO 0a3y AaHHBIX. [locTaBIIMKHY, KaK U paHbIIIe,
IIOCBUIAIOT TOBAphl B IpHeMHOE oTneneHue. [1o nmpuObITHM TOBAPOB COTPYIHUK MPUEMHOrO OTIECIIECHUS
MPOBEPSIET C MOMOIIBI0 KOMIIBIOTEPA, COOTBETCTBYET JIM MOJyYSHHAs MapTHsl MOJAHHOMY 3aKa3zy B 0aze
naHHbIX. Eciu 1a, TO OH NpUHUMAeT TOBapbl M OTMEYAEeT CO CBOEro TepMHUHala B 0a3e JaHHBIX UX
MOJIyYEHHUE, a KOMIIBIOTEp aBTOMAaTUYECKU MPOBOAMUT OIJIATy MOCTABIIMKY B COOTBETCTBYIOILIMM CPOK.
Ecnu ke HeT, TO COTpYAHHK NPUEMHOr0 OTAEJEHHUs OTKa3blBaeTCAd OT 3TOW NMapTUM U BO3BpALLAET €€
MIOCTaBUIUKY.

OcHOBHasl KOHLIETILIMS 3TUX W3MEHEHUU mpocta. PaHbliie paspelieHue Ha OIUIaTy JaBaj OTAEN
KPEIUTOPCKOM 3aI0JXKEHHOCTH, a Terepb — IpueMHoe oTaeneHue. Crapplil Mmpolecc BKIYal MHOTO
CIIOKHOCTEN M YXMILPEHHUM: MOUCKH, KAPTOTEKY HE3aKOHYEHHBIX BOIIPOCOB, HAIIOMUHAHUS — HHBIMU
cinoBamu, y 500 coTpyAHUKOB OBUIO AOCTATOYHO paboThl. B HOBOM Mpoliecce 3TOro HeT; OH Jaxe OIU30K
K TOMY, 4TOOBI BOOOIIE MCKIIOUUTH CaMy MOTPEOHOCTh B OTIENIE KPEIUTOPCKOM 3aJI0JDKEHHOCTH. B
HEKOTOpBIX HampaBieHusix paborsl Ford (Hanmpumep, B moJpa3/ieleHUU JABHUraTenei) B OTnHenax
KPEAUTOPCKONW 3aJ0JKEHHOCTH paboTraer Bcero 5% OT mpeaslayliero koaudectsa. s paboTel ¢
UCKJTIOUUTENbHBIMU CUTYaLUsIMU OCTAETCS TOJIBKO HEOOJIbINas TPYIINa JIFOJEH.

[Ipouecc peunkunupunra B Ford Hapymun panee NpUHSTBIE TaM JKeCTKUE MpaBuia. B kaxmoit
KOMITAaHUH €CTh TaKHe ITyOOKO YKOPEHUBIINECS MPaBUla — MHCAHbIE WM HEITUCAHBIE.

Hamnpumep, npaBusiom HOMEp OJIMH B OTHAENE KpeAUTOpPCKOoW 3amomkeHHocTu Ford Obmo: «Mbl
IUTATUM, TOJIBKO KOT/IA IIOJIy4aeM CUeT». XOTs 3TO MPaBUWJIO PEIKO MPOU3HOCUIIOCH BCIIYX, UMEHHO HA HEM
OBLIT MOCTPOCH CTapbIi Mporiecc. YToObI HAPYIIUTH €0, HaJI0 OBLIO OTKA3aThCs OT CYETOB. Terneph mpaBuiIo
CTaJI0 TaKUM: «MBI IJIaTHUM, KOTJa IOJIy4aeM TOBapbD». 3aMe€Ha BCErO0 OJHOIO CJIOBA — «CYET» Ha
«TOBapbl» — 3QJI0KWJIO OCHOBY JUIsl BaXXHBIX MOJBMKEK. CerofHs B KOMIAHUM MPOUCXOAIT U ApyTHe
IIPOLIECCHI B PE3YJIbTATE U3MEHEHMSI OZHOTO CJIOBA B CTAPBIX IIPABHJIAX.

Hanpumep, Ha ogHoM 13 3aBosi0oB Ford mo mpon3BoAcTBY Ipy30BUKOB B NpaBuiie «Mbl miaaTum,
KOI'Zla IOJly4aeM TOBAphl» CHAEIAIN €lle OAHY NONpaBKy: «Mbl IUIaTUM, KOTJa MCIOJIb3YEM TOBApbD».
Komnanus 3asiBiiia 0JHOMY M3 MOCTaBUIMKOB TOPMO30B: «Bamm Topmo3a HaM HpaBsTCS, Mbl OyZeM U
JlaJIbllIe YCTAHABIMBATh UX HA CBOU I'PY30BUKH; HO IMOKA MBI 3TOTO HE CAENIAEM, ITO Ballld TopMo3a. OHH
CTaHOBSITCS HAIIUMH, TOJIBKO KOTJ]a Mbl UX HCHOJIb3yeM; UMEHHO TOTJa Mbl UX M oriaTuM. Mel Oyaem
OIIaYMBaTh Balll CYET Ka)KJblM pa3, KOrja ¢ KOHBEHEPa CXOAUT I'PY30BHK C BAIIMMHM TOPMO3aMu». IDTO
M3MEHEHHUe enle OOJbIlIe YIPOCTUIIO MPOLENyphl 3aKylKu U nonydenus neraneid B Ford. (Ono mamo u
JpyTHE BBITOABI — OT CHIDKEHUS 3aI1acoB JI0 YIIYUIISHUs TIOTOKA JCHEXKHBIX CPEJICTB).

Hosgglii nporiecc nprodpeTeHus TopMO30B OTMEHUII U elle 0AHO npaBmio B Ford, mo kotopomy y
KOMITaHUH BCerja JAO0JKHO ObITh HECKOJIBKO MCTOYHUKOB MocTaBoK. HoBoe mpaBmiio, o kpaitHeir Mepe B
clly4ae ¢ TOpPMO3aMH, TJacuT: «Y Hac OyAeT OAMH IOCTAaBIIMK, U Mbl Oy/JeM OYe€Hb TECHO C HUM
COTpYIHUYATbH).
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MoxeT BO3HUKHYTb BOIIPOC: a I0YEMY IOCTaBILUK TOPMO30B COIVIACHIICS Ha 3TO U3MeHeHue? Beap
Teneph OH, MO CyTH JAena, ¢uHaHcupyer 3amackl Ford. YTo mocTaBIIMK BBIMTPBIBAET OT ITOM HOBOM
JIOTOBOPEHHOCTH?

Bo-nepBrix, Teneps oH nonyudaet ot Ford Bce 3aka3bl Ha TOpMO3a AJIst TPY30BUKOB, @ HE TOJIBKO UX
yacTb. Bo-BTOpBIX, OCTaBIIMKY TeNephb U3BeCTeH Ipaduk mpousBoacTBa Ford, u eMy Gonblie He HYXKHO
1oJIaraTbCsl Ha HEHAIeKHbBIE IIPOTHO3BI COOCTBEHHOTO TOProBOro mraTta. OH MOXKET JIydllle MJIaHUPOBATh
COOCTBEHHOE ITPOM3BOJICTBO U CHU3UThH CBOU 3aIlachl.

Ilepectpoiika cuatxkenust B Ford nu B IBM Credit mmocTpupyeT emie oIHy XapaKTepHCTUKY
HACTOSILIEr0 PEMH)XXMHUPHUHIA: O3TH U3MEHEHHUs ObliM  Obl  HEBO3MOXHBI 0€3 COBPEMEHHBIX
UH(POPMALMOHHBIX TexHOoNoruil. O0e KOMIaHUK He MOAU(DUIIMPOBAIIN CTapble, a BHEAPUIA COBEPIICHHO
HOBBIE ITPOLIECCHI, KOTOPbIE HE CMOIJIU OBl CyIIIeCTBOBaTh 0€3 coBpeMeHHbIX UT.

Hanpumep, B pacCMOTPEHHOM BBIIIE CITydae B MPOIECCe CHAOKEHUS MOCiIe peHH)KUHUPUHTA 03
OHJIAHOBOM 0a3bl JAHHBIX 10 3aKa3aM COTPYIHUK IPUEMHOIO OT/IEJIEHUS HE CMOT OBl 1aBaTh pa3pelieHue
Ha OIUIaTy MOCTABIIMKY MO MPHOBITUN TOBapoB. OH He MMeN Obl HU MaJleiIlero NoHATHs, KaKue UMEHHO
TOBaphl 3aKa3an Ford; eMmy npuiiocs 6bl NpeAnoaokKUTh, YTO MMEHHO OHU OBUIM 3aKa3aHbl, U IPUHATH HX,
a OTJeNTy KPeIUTOPCKON 3a10JDKEHHOCTH HYXKHO OBIIIO OBI CBEPSTH OJAaHK MPHUEMKH, 3aKa3 Ha TMOKYIKY H
cueT-akrypy. TeopeTnuecku OTAes 3aKyIOK MOT Obl OTChUIATh KOIIMIO Ka)KI0T'0 3aKa3a BO BCE IPUEMHBIE
OTJICJICHUsI KOMIIAaHUH, a UX COTPYAHMKH — CBEPATH C HUM IOJY4YEHHbIE TOBAphl, HO Takas CUCTEMa Ha
OCHOBE JOKYMEHTallMU HelpakThuyHa. TexHonoruu no3soiuau Ford co3naTh pajnkaabHO HOBBIM METOA
pabotel. A B IBM Credit TeXHOIOTMH HAOT COTPYIHUKAM OOIIEro MpOGWIs JIETKHH JOCTYym K
UH(pOpMaLIMU, KOTOPOH paHbIlI€ MOIJIM MOJIb30BATHCS TOJIBKO CIIELUAIUCTHI.

Wudopmanus — He3ameHUMBIH (pakTop B pentkuHupunre. bes UT permmXKuHHpHHT mporecca
HEOCYIIECTBUM.
3ananmne:

Omnwucate, onupasich Ha TEKCT Keca:
1.ITpobnemy KOMITaHUH.
2. Pemienue npo6iieMsl.
3. Pesynbrar.
Keiic 4: «Pa3pa0oTka KJIHEHTOOPHEHTHPOBAHHONH MAPKEeTHHIOBOH CTPaTernm»

Ilpoonemovt npoHuKHOBeHUA HA 3aPYDEHCHBLIL POIHOK
dupma X. GmbH (I'epmanus) OGonee 20 ner crneuuanu3upyercsi Ha MPOM3BOJCTBE apMarypbl U
IPUHAJJIEKHOCTEN /JIs1 BAHHBIX KOMHAT U BOJIOIPOBOJIHOM CHUCTEMBI (KPaHBbI, y3Ibl, KPEMEXKHbIE JI€TaNH,
nyuieBoe obopyaoBanue). Gupma npearaer CBOO MPOAYKIHMIO KaK Ul JOMAIIHUX X03SHCTB, Tak U IS
pa3nuuHbIX opranuszanuil. Jlonst ¢upmel Ha BHyTpeHHeM pbiHKe — 32%, Ha pbiHke @panuun — 8%,
benerun — 3%, a xpynHas Toprosas Komnanus B Maliamu €KerojHo 3aKymnaeT okoso 4% Mpon3BoguMon
npoaykiuu pupmel 1uis npogaxu B CIIA (nons 5%). O0uiuit exxeroHbiii 000pOT KOMIIAHUN PEBBIIIAET
40 MJIH. HEMELKUX MapoK, a MO yKa3aHHBIM pbIHKaM — 25 MJIH. HeMelKuX Mapok. [uddepenunanus
OPOAYKIMKM TPOU3BOAUTCA (UpPMONM 1O pa3mepaM, IBETY, CTHIIO, OTAENKEe (METAJIMYECKOW U
IUTACTUKOBOM), UTO JJaeT BO3MOXHOCTh 3aHATh OoJiee MpouyHble ppiHOUHBIE no3uimu. Hegasno X.GmbH
3aKa3aja uccienoBaHue pbiHKa Poccun. OOHaneXuBarolye pe3ysbTaThl MOOYAMJIM KOMIAHHUIO K
AKTUBHOMY BHEJIPEHMIO Ha POCCUICKUI PBIHOK, HAMETUB CPOK BHEJPEHUS — OAMH T'OJI.

e 3aganue
1. ITopexkomenayiiTe KOMIAaHUU IIyTH BHEAPEHUS HA pIHOK Poccum.

2. BeIsiBUTE IOTEHIMAIBHBIE TPYIHOCTH, CBA3aHHbIE C Ka’KJOM BO3MOKHOCTBIO IPOHUKHOBEHUS.
3.BoibepuTte u naiite 000CHOBaHHE METO/1Y MPOHUKHOBEHHS HA POCCUNCKUN PHIHOK.
4.1Ipenyioxxure peKOMEHJAIUH 110 CUCTEME TOBapOABM)KEHUS U PACIIPENETICHUS.

e MeToan4yecKHe PEKOMEHIANMH 110 PELICHHUIO 3a1a4H

BHumarenbHO npouunTaiite 3aa4y, Tak Kak B MUHU-CUTYallUd IPaKTHYECKU Kaxknas (ppaza HeceT

CMBICJIOBYIO Harpy3ky. MHoraa iydiiie npo4uTarh 3aJaqy ABasK/bl.

[Tosie3HO 03HAKOMUTBHCS C 3a/laHUEM Tepe]] TeM, KaK U3ydaTh TEKCT MUHU-CUTYallMH. JTO MOMOXET BaM
IIpU YTEHUU CUTYyalluM BBIIEIWTh B HEW Kio4deBble MOMEHTHl. Hampumep, B Hamieil 3ajgade ciiegyer
OTMETHUTH TaKue JaHHbIE:
1) 20-neTHsis U3BECTHOCTH (PUPMBI;
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2) accopTUMEHT U nuddepeHranus mpou3BoIUMON MPOAYKIIUU C IEIbI0 OBJIAJICHUS OOJBIION JoJei
PBIHKA;
3) 1eneBble PHIHKU: JOMAIIIHHUE X035ICTBA U OpraHU3aliH;
4) nonu peiaka (%): ®PI" — 36, Opannus — 8, bensrus — 3, CILIA — 5; utoro 52, npoune pbIHKH —
48;
5) o6uuit 060poT — cBbIIe 40 MIIH. HEMEIIKUX MapOK;
6) 000pOT 110 BHEUTHUM PBIHKAM — 25 MJTH. HEMEIIKMX MapOK;
7) IpHUHSTO pElIeHUE O BHEAPESHUH HA PHIHOK Poccuu ¢ 0003HAYEHHBIM CPOKOM (OJIUH TOJ).
Bonpocsl, nocTaBieHHble B 3a/laHuU, TpeOyeT CTPYKTYpUPOBAHHBIX OTBETOB B (popMme CBEACHHM H/Win
PEKOMEH Talui.
Bul evicmynaeme 6 poau cosemuuxa unu Koucyromanma xomnanuu. IIpoBenute, npexae Bcero, oomun
aHaJIM3 JaHHBIX CUTYallMOHHOM 3a1a4u. KoHeuHo, riryOuHa 3TOro aHaiau3a orpaHuyeHa, MoCKOJIbKY MUHHU-
Kelic He gaer oOmmpHON uHpopmanuu. [loaTOMy HEKOTOpbIE BOMPOCH MOTYT pelIaTbCs BaMU Ha
WHTYUTUBHOM YpPOBHE.
Tak, ecnu BasioBO# 000poT ¢ mpoAaxk coctaBmil 40 MJIH. HEMELIKUX MapoOK, U y Bac €CTh JaHHbIE O AOJSIX
PBIHKOB B 3apyOEKHBIX CTpaHax, TO MOXKHO, IO KpailHEe Mepe, Ha HHTYUTUBHOM YPOBHE YTBEPKAATh, UTO
PO’k Ha HOBOM pBIHKE He OyayT OoJibllie, YeM Ha OJIHOM U3 3aBO€BAHHBIX PHIHKOB. 3HAUUT, MPOJAXKHU
HE TPEBBICAT 4-5 MIH. HeMenkuXx Mapok. [lepBas mpobiiema - Kak 00ECHeYUTh YCIEIIHBIN JOCTYIN Ha
POCCUHCKUIA PHIHOK. A 3aBUCHUT OHA OT 3(PEKTUBHOCTU MAPKETUHTA, JIOTUCTUKU U T.II.
Kommanus imeer ombIT MapKETMHIOBOM nesTenbHOCTH 3a npeaenamu OPI, Bianes onpeneneHHbIMU
JOJISIMU PBIHKA, T.€. 00J1a/1aeT CUJION BO3/IEHCTBUS Ha PHIHOK. PeKoMeHaauu mo pa3BUTHIO POCCHICKOTO
pBIHKA OYTyT CBSI3aHBI U C IPOOJIEMaMU pacpOCTpaHeHuUs TOBAPOB. [IpoayKIust UMeeT MHUPOKYIO 001acTh
MPUMEHEHHUS, MPOU3BOJACTBO HE SIBJISETCS CIENUATM3UPOBAHHBIM. Mapka KOMIAHUHM YCTaHOBWUJIACh U
MoJIydwsia Tpu3HaHue Ha pbiHKE. CTUMYJ, KOTOPBIA ABMXKET CHUTYallUl0, — PACHIMPEHHE KOMITAHHH,
3arIaHuPOBAHHBIN POCT.
Takol aHanu3 HEOOXOIUMO MPOBECTHU IMEPeE]] MOATOTOBKOM 00JIee KOHKPETHBIX OTBETOB HAa MTOCTABJICHHBIC
BOIIPOCHI B 33JIJaHUU.
Teneps npencTaBUM OTBETHI HA BOMPOCHI KAK BO3MOKHBIA BapHaHT.

e Bonpoc 1. [IyTu BHeApeHnsi KOMNaHUU HA pbIHOK Poccun.
A. Bo3moxkHOCTH:
a) IMPSIMOI SKCTIOPT;
0) CTPOUTENBCTBO MPOU3BOACTBEHHOM 0a3bl B Poccuu;
B) OpraHu3anus JUCTpUOBIOTOPCKON CETH JUIsl pacpOCTPaHEHHS TOBApa;
T') OpraHu3aiys COBMECTHOTO MPEIIPUATHS C CYIIECTBYIOIIUM POCCHICKUM MPEIIPUITUEM U CO3/IaHUE
JTUCTPUOBIOTOPCKOIO KaHala;
1) MPOU3BOJICTBO B Poccuu mo IuIeH31H;
€) CO3/IaHMe I0YePHENH KOMIaHUH TI0 MPOJaKaM 3a TpaHUIIeH;
’K) OpraHu3allvs CEeTH MPOJBIKEHUS TOBapa U OIICHKHU MPOAaX (MPHU KCHOPTE);
3) MPUOOPETEHUE: 10 BEPTUKAIHN (AUCTPUOBIOTOP M ONTOBBIN TOPTOBEI] C CYIIECTBYIOIIEH CUCTEMOM
MPOJBUKESHHUSI TIPOJIAXK ) UITH 10 TOPU30HTAIH (TTOKYTIKa KOHTPOJIHHOTO MaKeTa aKIui MPOU3BOIUTENS B
Poccun);

Keiic 5: «IIpoaykroBasi crparerusi»

Bamr ToBap - 370 CKpOMHasi MaJION3BECTHAsI MapKa JAECEPTHOIO BUHA C TPYAHOIIPOU3HOCUMBIM Ha3BaHUEM
Muscat de Frontignan.

HeceptHble BuUHA HemomyisipHbl. OgHO W3 oTinuuuii Mapku Muscat de Frontignan - sto 100% -Hoe
Mapo4YHOE BHHO Ha PbIHKE, KOTOPOE M3TOTOBISETCS MCKIIOYUTENBHO U3 BUHOrpaaa copra de Frontignan.
[TosTOMy y TaHHOTO BUHA IPUATHBIN YUCTHINA BKYC, KOTOPBII BBIIEINSET €r0 Cpean NPUATHO-CIAIKUX Ooee
M3BECTHBIX OPJMHAPHBIX AecepTHBIX BUH. COOTBETCTBEHHO U II€Ha y Balleid MapKu BbIIIE. DTO CO3aeT
emé oJHy npo0ieMy, MOTOMY YTO T€ JIFOOMTEIN BUHA, KOTOPbIE TOTOBBI MOKYIATh KaUe€CTBEHHBIE BUHA I10
0oJiee BHICOKOM 11eHE (a MIMEHHO OHHU Ball 11€JIEBOI CETMEHT), B OCHOBHOM IPEINOYUTAIOT CTOJIOBbIE, a HE
JIECEPTHBIE BUHA.

OpHako ATOT THIT MOKYyIAaTeslel MOCTOSIHHO CTPEMUTCS «OTKPBIBATh» U MPOOOBAaTh HOBBIE MapKH, JTHOOUT
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HEeOO0JIbIIINE SKCKIIO3UBHBIE BUHHBIE «OYTUKHU», B KOTOPBIX BEUHBIH «1e(ULIUT» TE€X WM UHBIX MapOK, U
TOTOB KCIIEPUMEHTHPOBATh. BaM yianock yoenuTh Biaenblia CeTH U3 BOCbMH 3KCKIIFO3UBHBIX «BHHHBIX
norpeOKoB», KOTOpbIE PACIIOIIOKEHbI B CTHJIBHOM U (elleHe0eIbHOM pailoHe ropoja, MOMBITaThCs
pojaTh MPOOHYIO MApPTHIO BAIlErO BHHA, BBHICTABMB B OJHOM M3 CBOMX MAarasvHOB JBa smmka (24
OYTBUIKH).
Brnazenen cetu TOIBKO YTO MO3BOHUII BaM 110 TeNle()OHY U cKas3all, YTO €CJIM Ballle BUHO HE OyJeT IPOIaHo,
OH BaM €ro BEpHET M, KOHEUHO, HE CTaHET ero 3aka3bIBaTh Ui ApPYrux mara3uHoB. Ceroass cpena, a
BOCKPECEHbE - MOCIEIHUIN CPOK, KOTOPBII BaM yCTaHOBUJI BIIa/I€J€ll Mara3uHoB.
[TockonbKy JOXOJ OT MPOJAXKH 3TO MapKH HEBEJUK, BECh Balll OIOKET ISl IPOABIKEHUS TOBapa BCETO
JIeCATh JA0JJIApOB.

1. Yto Byl cTanere nemarh?

2. O6ocHyiite Bamy neicTBUs (4-6 OCHOBHBIX apIyMEHTOB).

Keiic 7: «YnpaBiieHHe MAapPKeTHHIOBbIMU KaHAJIAMID)

Kodak

Eute onuH npuMep peMH>XHHUPUHTA TIPOIECC pa3paboTKU MPOAYKIMH, CO3/IaHHbIN kKoMianued Kodak B
OTBET Ha BbI30B KOHKypeHTa. B 1987 rony ¢upma FujiFilm, rnaBusiii conepuuk Kodak, o6bsiBuia o
CO3JIaHMHM HOBOTO OJHOpPa3oBoro 35-mm (oToammapara €ro MOKyNmaldH yXe C 3apsHKEHHOH IICHKOH,
UCIIONB30BAIM OJWH pPa3 M BO3Bpalllajd IMPOU3BOJIUTENI0, KOTOPBIM MpPOSBISI IUICHKY W pa3dupant
¢doToanmnapar Ha YaCTH JUIsl IOBTOPHOT'O MCIIOIb30BAHMSL.

¥ Kodak He 6b110 TO106HOTO MPOAYKTA JaKe HA CTaIUU Pa3pabOTKH, a MPHU TPAJAULIMOHHOM IIpOIecce Ha
BBIITYCK TaKOTo ToBapa MmoHanodmiock Ob1 70 Hemenb. Jrta 3amepxka mana O6b1 Fuji orpomuyio dopy u
MPEUMYIIIECTBO HA HOBOM phIHKE. UTOOBI 3HAYUTEIHLHO COKPATUTh BPEMsI BBIBOJa HOBOT'O TOBapa HA PHIHOK,
Kodak npoBen pemHXHHUPUHT Tpoliecca pa3padoTKH MPOAYKINHU. BOTBIIMHCTBO MPOIECCOB Pa3pabOTKU
OPOIYKIMH SBISIOTCSA WIW TMOCIEI0BATEIbHBIMU, YTO UX 3aMEAJISeT, WM MapauleIbHbIMU, YTO TOXKE UX
3aMeJUIsIeT, HO IO JApYroil nmpuuuHe. B mocineaoBarenbHOM Hpolecce pa3pabOTKU JTHOAM WU TPYIIILI,
paboTaromnye HaJ Kakoh-In00 4acThi0 MPOAYKTA, *KAYT 3aBEPILCHUs MPEIbIIyIIero Tana, npexjae 4em
Hayath cBOM. Hanpumep, cHavana cBoro paboTy AenatoT KOHCTPYKTOPbI Kopiyca oroanmnapara, 3a HUIMU
pa3paboTUYMKH 3aTBOPA, 3aTEM pa3pabOTUMKU MeXaHH3Ma MPOKPYTKH MJICHKH U T.1. HeynuBuTensHo, 4TO
npouecc 3araruBaercs. [lpu mapamienbHOM pa3paboTke Bce 4acTH (¢oToammapara KOHCTPYHUPYHOTCA
OJTHOBPEMEHHO, a B KOHIlE MHTerpupyrotrcs. Ho ¢ 3TuM MeTooM TOXe BO3HHMKaeT mpobiemMa OOBIYHO
MOJICUCTEMBI HE MOAXOAT APYT K IPYTy IOTOMY 4TO, paboTasi HaJl IPOEKTOM, IPYIIIbI BHOCSAT B HET'O CBOU
U3MEHEeHHUs (4acTo K JIydlIeMy), O KOTOPBIX, OHAKO, He coobmmatoT Apyrum. [Totom, koraa goTtoannapar
YK€ 1I0JKEH ObITh TOTOB K IIPOU3BO/ICTBY, KOHCTPYKTOPaM MPUXOIUTCS BO3BPALIaThCs K UCXOAHON TOUKE.
Crapslif mporece paspabotku nponykiuu B Kodak Obul yacTHUHO mMoOCieNOBAaTENbHBIM U YaCTHYHO
napajuleJbHBIM, HO B I€JIOM MeajieHHbIM. Pa3paboTka QoroanmapaTa mpoucxoausia NapauieabHO U
BKJIIOYaja Bce MpoOJIeMbl TaKOro Impolecca, a pa3paboTKa MPOM3BOJICTBEHHOTO O0OPYIOBaHUS
IPOBOAMIIACH TOCTEeI0BaTENbHO N0l KoHell. MuxkeHepbl-texHonorn Kodak npucrynanu x padote aumib
yepe3 28 Henmenb Iocie Hayana pa3paboTku mponaykTta. Kodak mpoBen penHXMHHUPHMHI mpoliecca
pa3pabOTKU MPOAYKIIMU IMyTEM HOBATOPCKOTO HMCIOJB30BaHUs TexHosoruu noja HazBanunem CAD/CAM
(cucteMa  aBTOMAaTM3MPOBAHHOTO  MPOCKTHUPOBAHMS/aBTOMAaTU3UPOBAHHOE  IMPOU3BOJACTBO).  OTa
TEXHOJIOTHS [T03BOJISIET MHKEHEpaM MPOEKTUPOBATh Ha pabouMX CTaHIUAX, a HE 3@ YEPTEKHBIMU CTOJIAMH.
Pabora 3a KommbIOTEpOM YXe cama Mo cebe TOBbIcHIa OBl MPOM3BOIUTEIBHOCTh OTICIBHBIX
KOHCTPYKTOPOB, HO Ha IpoLlecC B OOIIEM TaKO€ HCIOJIb30BaHUE TEXHOJOTMHM MOBIHUAIO Obl JIHILIb
He3HauuTenbHOo. TexHosorusi, mo3BonuBmias Kodak mnpoBecTH peMHXHMHUPHHT CBOEro Ipoliecca,
MHTETpUpOBaHHas 0a3a JaHHBIX pa3paboTku mpoaykuuu. Kaxneiii neHs 3Tta 6a3a coOupaer paboTy
KaXJI0r0 MHXKeHepa 1 00beAMHSET BCe OTAeIbHbIE YCHIns B 1enoe. Kaxaoe yTpo pa3paboTuuKy PYTIIIbI
U OTJeJIbHBIE JIIOJU MPOBEPSIOT MO 0a3e JaHHBIX, HE CO3/1aJIa JIM Ybsi-TO BUEpAIHss paboTa mpodiaemMy Juist
HUX WK Ui o0mmel KoHCTpyKuuu. Eciu 3To Tak, TO OHM pemaroT npolieMy HEMEIJICHHO, a He uepes
HEJEeNU WM MecCsIbl 3ps MpojaenaHHOW paboTel. bojee Toro, Temepb HMHKEHEPBHI-TEXHOJOTH MOTIH
HAuMHATh NMPOEKTUPOBAHHE OOOPYAOBAHMS YyXe Ha JIeCATON Henene npoiecca pa3paboTKH, KakK TOJIBKO
KOHCTPYKTOPBI IPUAATN KaKyt0-T0 (opmy npoTotuiry mpoaykra. Hoserit mponece Kodak mon HazBanuem
KOMILJIEKCHOE TPOEKTUPOBAHUE ILIMPOKO HCMONB3YETCsl B a’POKOCMUYECKOH M  aBTOMOOMIBHOM
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MPOMBIIIJIEHHOCTH, @ ceiiuac ero OCBaWBalIOT M MPOU3BOJUTENN MOTpeOUTeNnbckor mnpoxykuuu. C
MOMOIIBI0 KOMIUIEKCHOTO mpoekTupoBaHuss Kodak modtu BIBOe COKpaTwia MEepuoa OT TMOSBICHUS
KOHIEMNIINK 10 TPOU3BOJCTBA OAHOPa3oBoro 35-mMm ¢oroannapara. boiee Toro, mocine penH KUHUPUHTA
MOSIBUJIACH BO3MOXHOCTh TPHBJICKATh K JTOMY TIpOIEcCy pa3pabOTYMKOB OOOPYIOBaHUS IS
U3TOTOBJICHHUSI MPOAYKTA, YTOOBI CO3/AaTh KOHCTPYKIUIO, KOTOPYIO JIerde U JeUleBie MPOU3BOIUTD.
brnarogaps Bcemy stomy Kodak cokpaTtmn 3arpaTel Ha 00OpYyIOBaHUE M MPOU3BOJCTBO OJHOPA30BOTO
doroannapara Ha 25%.

Bompocer: Tlouemy opraHu3zanmuoHHas CTPYKTypa KOMIIAHUU HE SIBIISETCS MPHOPUTETHBIM OOBEKTOM
W3MEHEHUI?

Kpurtepun oneHuBaHMA. «OTIIMYHO» — CTYACHT IPaBWIBHO BBINOJHWI 3anaHue. Ilokazan oTiaudHbIe
BJIAQ/ICHUS HAaBbIKAMM IIPUMEHEHUS IOJIyYEHHBIX 3HAHUM M yMEHMM NpU pElIeHHH 3a/Jad B paMKax
YCBOEHHOro y4eOHoro marepuana. OTBETUI Ha BCE JIOMOJHUTENIBHBIE BOIPOCHI; «XOPOLIO» — CTYJEHT
BBITOJIHWI 3a/1aHu€E C HEOOJIBIIMMHU HETOYHOCTAMU. [loka3an xopoluue BiiaieHusl HaBbIKaMU IIPUMEHEHUs
HOJIyYEHHBIX 3HAHUHN U YMEHUH [TPU PELIEHUH 33]a4 B paMKax YCBOGHHOI0 yueOHOro marepuana. OTBeTuia
Ha OOJIBIIMHCTBO JONOJHHUTEIBHBIX BOIPOCOB; «YIOBJIETBOPUTEIBHO» — CTYACHT BBIMOJHWI 33/aHUE C
CYLIECTBEHHBIMU HETOYHOCTAMU. IloKaszan yAOBIETBOPUTENIBHOE BIAJCHUE HAaBbIKAMM IPUMEHEHUS
MOJYYCHHBIX 3HAHUH M YMEHUH IpU PEUICHWHW 33734 B paMKax YCBOCHHOTo ydeOHoro marepuaina. [Ipu
OTBETaX Ha JIOTOJIHUTENIbHBIE BOIIPOCH! OBUIO JOIMYIIEHO MHOI'O HETOUHOCTEH; «HEYOBIETBOPUTEIIBHOY —
IIPU BBIIIOJIHEHUH 3aJaHUs CTYJEHT MPOAEMOHCTPUPOBA HEJOCTATOYHBIM YPOBEHb BIIAJICHUS YMEHUAMU
U HaBbIKAaMM IIPM DPELICHHWU 3a/ad B pPaMKax YCBOEHHOro yweOHoro marepuana. Ilpu orBerax Ha
JIOTIOJTHUTEIIbHBIE BOIPOCHI OBLIO JOMYIIEHO MHOKECTBO HETOYHOCTEHN

HNPUMEPHASA TEMATUKA PE®EPATOB
IIpumepHbIil cIMCOK TeM pedepaToB:

l. JuBepcuduranus IpoayKIuH.

2. PazpaboTka TOBapHBIX MapOK.

3. Posb ynnakoBKu B TOBaApHOM MOJINTHUKE.

4. [lenoBast moNUTHUKA NPEATIPUATHS.

5. IlenoBast crparerust pupMbl U €€ THUIBI, BHIPAOOTKA OCHOBHBIX HAIpPAaBJIEHUS 1IEHOBOM
MOJINTUKH, OIIPE/IeTICHUE YPOBHS LIeH, MPUObUIM U PEHTA0ETbHOCTH.

6. YyBCTBUTEIBHOCTh NOTPEOUTENS K LIEHE.

7. AHanu3 u3epKeK, aHaJln3 KOHKYPEHTOB

8. dopMHUpOBaHUE TPUHITUIIOB 1IEHO00PA30BAHMSL.

9. OcCHOBHBIE TPUHIUNBI (OPMHUPOBAHUS NPABUIBHOTO MPEACTABIECHUS O MOBEICHUU
notpeduTenei.

10. OcHoBHbIE TPYNIIBI NOTPEOHOCTEN B MAPKETHHTE.

11. OCHOBHBIE JIMYHOCTHBIE, KYJIbTYPHbIE, COLMAIbHbIE M MCHXOJOTHYECKHE (PaKTOpHI,
OTIpeIeNAIONINE OLIEHKH U TIOBEJCHNUE OTPEeOUTENEH.

12. [ToxynarenbCKue poJiv U TUIIBI TOKYTATEIbCKOT0 MOBEICHUS IPU IPUHATHH IOTPEOUTENEM
pelieHus o npuoOpeTeHnn ToBapa.

13. [Tponiecc MoaenupoBaHus MOBEICHHUS] KOHEYHOTO MOTPEOUTENSI B MAPKETHHTE.

14. JIOHATHS «KOHKYPEHLUs», KKOHKYpPEHTHas 00pb0a», «MEeTO/Abl KOHKYPEHTHOU OOpHObI»,
«KOHKYPEHTHOE€ IPEUMYILECTBOY, «U3yUYE€HNE KOHKYPEHTOBY.

15. Cocrasisiromue konuenuuu M.IToprepa.

16.  XapakTepHucTHKa KOHKYPEHTHBIX MO3ULUI.

17. CerMeHTanMs pbIHKA, TIOHATHUE U KPUTEPHH.

18. Crpateruun oxBaTa pbIHKa 1 BBIOOD 1I€JIEBBIX CETMEHTOB.

19. CerMeHTHpOBaHUE pPBIHKA IPOMBILIUIEHHBIX TOBapOB, CETMEHTHPOBAHUE  pPBIHKA
IIPOJIOBOJIHCTBEHHBIX TOBAPOB.

20. Crpateruu BbIOOpa 1ENEBBIX PHIHKOB.

21. @DaKTOpbI, BAUSIONINE Ha BEIOOP 1IETIEBBIX PHIHKOB.

22. ITo3uumonnpoBaHue.
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23. KiroueBble KOMIETEHIIUH U IOTPEOUTEIBCKAs LIEGHHOCTh KaK OCHOBBI MO3UIIMOHUPOBAHHUS.
24, Onenka 3¢ (HeKTUBHOCTH TTO3UITMOHUPOBAHHMS.
25.  B3auMocCBs3b cTpaTeruil BHIOOPA IENIEBBIX PHIHKOB U TIO3UITUOHUPOBAHHS.

MeToanyeckue peKOMeH/IAlUH 110 HATIMCAHUIO pedepaTa, TpeGoBaHuA K 0OPMIIEHHI0

Pedepar gomxeH ObITh BBIMIOJHEH MEYaTHBIM CIIOCOOOM Ha OAHOM cTOpoHe Oymaru ¢opmara A4
yepes moyitopa uHTepBana. L{Ber mpudra nomkeH Ob1Th yepHbiM, mipudt TimesNewRoman, 14 nr- Tekct
cJIeIyeT mevararh, co0JI01as CASAYOIINE pa3Mephl MMoJjiei: BepxHee u HkHee — 20 MM, 1eBoe — 30 MM,
npaBoe — 10 MM. AG3auHbIil OTCTYN JTOJIKEH ObITh OJJMHAKOBBIM I10 BCEMY TEKCTY U COCTABIIATH 1,25 cM.
- BolpaBHHBaHHMe TekcTa MO MUpHHE. - Paspemraercs HMCHOIb30BaTh KOMIIBIOTEPHBIE BO3MOKHOCTH
aKIEHTUPOBAHUS BHUMaHUS Ha ONpPEJCNICHHBIX TepMHUHAX, (popMyliax, IPUMEHssSI BBIACICHHE YKUPHBIM
mpudToM, KypcuB, MOAUYEpKUBaHUE. - TOUKY B KOHIIE 3arojIOBKa HE CTaBsT. Eciu 3aroloBOK COCTOUT U3
JBYX INPEUIOKEHUN, UX pa3lelsaloT TOYKOM. - IloquepkuBarh 3arojaoBku He Jomyckaercs. - PaccrosHue
MEX]ly 3aroJIOBKaMM paszenia, Mmojpasjiena U MociaeIyoIMM TeKCTOM TaK K€, KaK U PacCTOSHUE MEXKIY
3aroJ0BKaMHy M IPEABLAYIINM TEKCTOM, TOJDKHO COCTaBIATh 1 mpobern. - HazBanue Kax 10l 4acTu B TEKCTE
paboThl MOXKHO MUCaTh 0OJee KPYMHBIM HIPU(TOM, KUPHBIM LIPUPTOM, YeM BECh OCTaJIbHOWU TEKCT.
[Maparpads! (mogpasnens) pacmonaraoTcs Apyr 3a Apyrom. - B Ttekcre pedepar pekoMeHayercs yarie
MPUMEHSTh KPAaCHYIO CTPOKY, BBIIETISIS 3aKOHUYEHHYIO MBICIIb B CAMOCTOSITENbHBIN ab3all. - [lepeuncnenus,
BCTpEYaloNIecs B TEKCTe pedepara, MAODKHBI OBITh O(OPMIIEHBI B BHJIEC MapKHPOBAHHOTO HIIH
HYMEpPOBAHHOIO CHHCKa. - Bce cTpaHuibl 00s3aTeNbHO JODKHBI OBITH IpOHyMepoBaHbl. Hymepaius
JIMCTOB JI0JDKHA OBITH CKBO3HOM. Homep nucta npocTasisieTcst apadckumu mudpamu. - Hymepanus muctoB
HAUYMHAETCS C TPEThEero jmcra (mocjie coAepikaHus) U 3aKaHuMBaeTcs mocieanuMm. Ha TperbeMm nmcrte
cTaBUTCsl HOMep «3». - Homep cTpaHuUIllbl HA TUTYJIBHOM JIUCTE U Ha COJEpXKaHUM He mpocrasisercs! -
Howmepa cTpanuil mpocTaBisioTCs B LIGHTPE BEPXHEH YyacTu JUCTa 0€3 TOUKH.

CIUCOK UCTIONB30BaHHON JTUTEPATYPhI U MPHIIOKEHHUS BKIFOYAIOTCS B OOIIYI0 HyMEPAIIHIO JIUCTOB.
- PucyHku u TaGnuiibl, pacliofio’KeHHbIE Ha OTAETbHBIX JINCTAX, BKIIOYAIOT B OOIIYI0 HyMEPAIHUIO JTHCTOB
¥ TIOMEIIAIOT 10 BO3MOXXHOCTH CJICZIOM 3a JIUCTaMH, Ha KOTOPBIX IPUBEACHBI CCHUIKH HA 3TH TAOIUIIBI HITH
wuttocTpauy. TaGauibl 1 WUTIOCTPAIIMH HyMEPYIOTCS MOCIeI0BaTeNbHO apaObCcKuMu 1u(pamMu CKBO3ZHOU
HyMmepanueil. Jlomyckaercs HymepoBaTh pUCYHKH U TaOJIUIBI B Ipezenax pasjena. B atom ciiydae Homep
TaOIUIBI (PHUCYHKA) COCTOUT M3 HOMEpa pasjiesia U MOpsAAKOBOro HoMepa TabIUIbl, pa3eIeHHbIX TOYKOM.
[Tocne uuTaThl HEOOXOIMMO AENaTh CCHIIKY Ha aBTOpa, HanpuMep [Ne HCTOYHUKA B CIIMCKE JIUTEPaTypHI;
cTp.]. U3noxenne g0mKHO OBITH MOCe0BaTeIbHBIM. HetonycTuMel HeueTkue (hopMyITUPOBKH, peUeBbIe
u opdorpadpuueckue omuOku. [Ipu Hanucanuu pedepara UCHOIB3YyeTCS HAYUHBINA CTHIIb U3JI0KEHUS

B moaroroBke pedepara HeoOXOAMMO HCHONB30BaTh MaTepHallbl COBPEMEHHBIX W3JIaHUN He
crapuie S JieT.

CrpykTtypa pedepara BKIro4aeT: 1) TUTYIbHBIN JTUCT, 2) coaepkaHue, 3) BBelAeHHe, 4) OCHOBHAS
4acTh 5) 3aKirovueHue, 6) CIUCOK JIMTEepaTypbl, 7) MpuiiokeHue (HeoOs3arenbHas 4yacTh) CTpykTypa
paboThl JOMKHA OBITh YETKOH, 0OOCHOBAHHOW TakUM O0Opa3oM, YTOOBI ObLIa BHAHA JIOTUKA PEIICHUS
npo6sieMbl. Kax1yro HOBYIO 4acTh Ciie/lyeT HauWHaTh C HOBOM CTPAaHMIIBI. DTO K€ MPaBUIIO OTHOCHUTCS K
JPYTUM OCHOBHBIM CTPYKTYpHBIM 4acTsM pabOThl: COAEP)KAaHHUIO, BBEACHHUIO, 3aKIIOYEHMIO, CIIUCKY
JUTEPATYypPBbl, TPUIIOKEHUSM.

TUTYIBHBIN JTUCT COACPKUT: 1) MONTHOE Ha3BaHUE Y4eOHOTO 3aBeIeHUs; 2) Ha3BaHUe Kadeapbl, Ha
KOTOpOM BBIMOJHSUIaCh paboTa; 3) HaMMEHOBaHUE BHUAA PaOOTHI, JUCHUIUIMHBI U TeMbl; 4) MaHHbIE 00
UCITIOJIHUTENIE C yKa3aHUeM (paMuiuu, UMEHHU, OTYECTBa, HOMEpa CTYJCHUECKOW TpyMIibl, 5) yKazaHue
JOJKHOCTH JIMLA, MPUHSBIIETO padoTy, ero haMUiIuy U UHULUAJIOB; 6) O/l BBINOJIHEHUS PaOOTHI.

Conepxanne B cozmepskaHuM NPUBOAUTCS MEpeUYeHb BCEX dacTeil paboThl ¢ yka3zaHHEM HOMepa
cTpanulbl. Ha3Banus uyacteil paboThl B TEKCTe U COAEPKAHUU JIOJDKHBI coBManaTh. s Hymepauuu
pa3/iesoB UCIONIb3YyeTCs MPOCTask HepapXuuecKkas cucTeMa Ha OCHOBe apaOckux 1udp. Ilepsoii crpanuieit
pedepara sBISETCS TUTYJIbHBIA JHCT, HA KOTOPOM HOMEp CTPAaHHUIBI HE MPUHATO CTaBUTH. BTopoii
CTpaHHIIel pedepaTa ABISIETCS colIepKaHHe (Ha HEM Takke HoMep He mpocrtasisercs). Takum oOpaszom,
HyMepalusi CTpaHUL[ HauMHAETCs C TUTYyJbHOro sucra, HO Homepa CTpaHWIl HaUMHAIOT MPOCTABIATH
TOJIbKO ¢ BBenenus. Homep cTpaHuIibl IPOCTABIISAETCS B €€ BEPXHEN YacCTH 10 LIEHTPY.

Brenenue k pabote TpedyeT 00s13aTeIbHOE OTPAKEHHE B HEM CIIEAYIOIINX MTYHKTOB: 1) BBEICHHE B

26



teMy (TIpoGsemy) paboThl; 2) 000CHOBaHHE BHIOOPA TEMBI, ONPEACIICHHE €€ aKTyaIbHOCTH ¥ 3HAUUMOCTH
JUTSI HAYKH B TIPAKTUKH; 3 ) OTpeielIieHue OCHOBHOM 1€/ paboThI U MOAYMHEHHBIX €l 00JIee YaCTHBIX 33/1a4;
0030p JMTEpaTyphl MO JaHHOW Teme; 4) ONpeeeHHe T'PAaHMI] HCCIeNoBaHus (TpeaMeT, 00BEeKT); 5)
KpaTKoe ONMCAaHHE MCIOJIb30BAHHBIX MpPU HANHMCAHUU PAa0OTHI MCTOYHMKOB OObeM BBeaeHHS — 1-2
CTpaHHULIbI

OcHoBHast yacTb 3a BBEJIECHUEM CIEAyeT OCHOBHAas YacTb, B KOTOPOW CJIEIYET BBIIEIATH
CMBICJIOBBIE TIOJIpa3eNieHus, T.e. CTPYKTypupoBaTh ero. Tpedyercs, 4ToObl BCe pa3/ieibl U MOApa3esibl
OBUIM IPUMEPHO COpPa3MEpPHBI APYT APYry Kak MO CTPYKTypHOMY JICJIEHUIO, TaK U Mo o0beMy. B KoHIle
KaKJIOTO pasjiejia OCHOBHOM 4acTH HEOOXOAMMO J1aTh KpaTKue BhIBOJIBI. OObeM OCHOBHOM yactu — 12-17
cTpanull 3akitoueHue B 3akioueHnn Heo0X0IMMO CYMMUPOBATH BCE T€ BHIBOIbI U HAYYHBIE JJOCTHXKEHUS,
KOTOpBIE ObLIN cleNaHbl B padoTe, a TaKKe ONPEISIUTh HAalpaBIeHUs AJs JaIbHEHIINX UCCIeI0BaHUH B
naHHou chepe. O0beM 3aKIFOUYeHUs — 1-2 CTpaHHUIIBI.

Cnucok nutepatypsl Kakapli HMCTOYHUK JODKEH COJAEPXKATh CleAyIolue o0s3areiabHble
PEKBH3UTHL: - (GaMIUIMs U WHHUIMATBI aBTOPA; - HAMMEHOBAHHE; - U3JIaTEIIbCTBO; - MECTO M3JIaHUS; - TOJT
u3nanus. Bce MCTOYHMKM, BKIIOYEHHBbIE B OuOnHorpaduio, MOKHBL OBITH MOCIEAOBATEIHHO
IIPOHYMEPOBAaHbl U PACIOJIOKEHBI B CIEAYIOLIEM MOPSAIKE: - 3aKOHOAATEIbHbIE AKTHI; - MOCTAHOBJICHUS
[TpaBUTENBCTBA; - HOPMATUBHBIE IOKYMEHTHI; - CTATUCTHUECKUE MaTepuabl; - yueOHas JIuTeparypa — B
an(aBUTHOM TIOPSKE 1O TIEPBOH OyKBe (haMUIHK aBTOPA; - MEPUOTUICCKHIE N3IaHuUs (Ta3€Thl, KYPHAIIBI);
- UHTEPHET-CaNTHI.

Kpurepun onenku pedepara. Ilpu omenke pedepara mnpenogaBaTeab pPyKOBOACTBYETCS
CIEIYIOIIUMU KPUTEPUSMHU: — COOTBETCTBHE COJEP)KAHUS TEKCTa BRIOPAHHON TeMe; — HalIM4YKhe YeTKOU U
JIOTUYHOHN CTPYKTYPBI; — KAUECTBO aHATMTHYECKOUN pabOThI, MpoieIaHHON Tpy Hanrcanuu pedepara; 12 —
UCIIONIb30BAaHUE aJIeKBATHBIX BBIOPAHHON TeMe JHUTEpPaTypPHBIX HCTOYHHKOB; — CaMOCTOSITEIbHOCTH,
HEBTOPUYHOCTh TEKCTa; — OOOCHOBAHHOCTH C/IE€JaHHBIX aBTOPOM pedepara BbIBOJAOB, COOTBETCTBUE MX
MOCTABJICHHOW IIeNIi; — OTCYTCTBHE OpdorpapuuecKkux, MyHKTYyallMOHHBIX, CTHJIMCTUYECKHX, a TaKXKe
(daxTHuecKux OmmMOOK; — COOTBETCTBUE OPOPMIICHHS PaOOTHI MPEABIBISIEMbIM TPEOOBAHUAM; — CHAYH
pedepara B yCTaHOBIJICHHBIH CPOK.

5.3 IPOMEXYTOYHAA ATTECTALIUA

TunoBble KOHTPOJIbHBIE 3a/laHWs WIM WHbIE MaTepHalibl, HEOOXOIUMBIE ISl OLEHKU 3HaHUH,
YMEHUH, HaBBIKOB U (MJIN) OIIbITA I€ATEIbHOCTH, XapaKTepU3YIOIUX ATaIlbl (POPMHUPOBAHUS KOMITETCHIIUI
B MIPOIIECCE OCBOCHUS 00pa30BaTEIHHON MPOrpaMMbl 4 cemecTp

HTorosslii TecT (¢ 0OTBETaMH) 1JIs1 NPOBEPKHU ChOPMHPOBAHHOCTH KOMIIETCHIIUH

[TK-5 CriocoGeH ucnoiap30BaTh OCHOBBI dKOHOMHYECKUX 3HAHUN NP BBITIOJIHEHUH pa0OT MO CO3/IaHHIO U
COITPOBOKICHHIO HH(POPMALIMOHHBIX CHCTEM
[TK-5.1 YnopassieT mporieccom pa3paboTKU MPOTPaMMHOTO 00€CTIeUeHUsI
1. lIpounTaiiTe TeKCT M BbIOEpHUTE NPaBUILHBIN 0TBeT banHep BeO-caiita B popmate GIF moxer numeTsh
MaKCHMaJIbHOE KOJIMYECTBO OTTEHKOB IIBETA
a) 16777216
0) 256
B) 16
r) 65536
n) 777
IIpaBuabHbIi 0TBET: 0)
2. IlpouuTaiiTe TeKCT M BbIOepuTe NMpaBWILHBINA oTBeT [loka3 (impression) B BeO-pekiiaMe 03Ha4aeT
JIEMOHCTPALNIO
a) OACKIbl MOJIHBIX JU3AaHHEPOB Ha CIIEIMAIN3UPOBAHHBIX BBICTaBKaX
0) rotoBHOCTH Web-caiiTa
B) OaHHEpa, TEKCTOBOTO OJIOKA OJHOMY MOJIb30BATEINIO
T') OTKJIUKA TOTPEOUTENEH Ha OaHHEPHYIO peKIaMy
IIpaBuJbHBIN OTBET: B)
3. IIpounTaiiTe TEKCT ¥ BbIOEpUTE NPABUILHBIN 0TBET BUpPYCHBIM MApDKETUHT
a) yrpaBJIeHUE aHTUBUPYCHOM 3alIUTON web-pecypcoB OT pop-up peKJiaMmbl U criama
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0) mpogaka HeoNacHbIX (3a0aBHBIX) KOMIIBIOTEPHBIX BHPYCOB-IITYTOK

B) MPOJja’ka aHTUBUPYCHOTO MPUKJIAHOTO 00ECTIEYeHHS IIIMPOKOTO IPUMEHEHHUS

I') PacChlIKa pEKIaMbl Yepe3 HHTEPECHbIE PeCcypChl (UIPbl, BUIEOPOIHUKH, COLUAIIBHBIE CETH)

1) OTKJIMK OoTpeOuTesnei Ha OaHHEpHYIO peKiiaMmy

IIpaBUIbHBIH OTBET: T)

4. TlpounTaiiTe TeKCT M BbI0epuTe NPaBWILHBIA 0TBeT OCOOCHHOCTH MOJB30BATENCH, KOTOPHIE
JIOJDKHBI YUUTBIBAThCS IIPU pa3pabOTKe CAlTOB

a) JUIs TI0JIb30BaTeNel BaXKHO, YTOOBI CTPaHUIAa UMENIa MAKCUMYM T€KCTa 1 MUHUMYM Tpaduku

0) 0JIB30BATENM HE YUTAIOT BEO-CTPAaHULIBI, @ IPOCMATPUBAIOT

B) M10JIb30BATEIH IJIOXO OPUEHTUPYIOTCS B OOJIBIIOM KOJIMYECTBE MHPOPMALIUU

I') TPYAHOCTH YTEHMS C 3KpaHa MOHUTOpA

1) TI0JIb30BATEISIM BaXKHO 3HATh, KTO aBTOP caiiTa

IIpaBuibHBIH 0TBET: 0), B), T

5. IlpouurtaiiTe TekCcT M BbIOepHTe NPABWJIbHBIH OTBeT YKaXHUTE O3Tallbl, KOTOpPbIE BXOAAT B
KOHIIENITyaJIbHOE IPOEKTUPOBaHUE BeO-pecypca

a) aHAJIU3 U TIOCTAHOBKA MPOOIIEMBI

0) BeIpabOTKa CIicHApHeB PaOOTHI MOJIb30BaTEICH

B) OIpe/ieJICHNE HEOOXOIUMBIX PECYPCOB U CPOKOB

I') TECTUpPOBAHUE caiiTa

1) HaITMcaHue KoJa

IIpaBuIbHBIH OTBET: a), 0), B)

6. IlpounTaiiTe TeKCT M BbIOepUTe NPABUJILHBIH OTBET YKa)XUTE€ OCHOBHBIE BUJIbI CAUTOB

a) "HGOPMAIIMOHHBIE CANTBI

0) P7EKTPOHHBIC BUTPUHBI

B) 3JIEKTPOHHBIE Mara3uHsbl

') KOPIOpPaTUBHBIE TOPTAJIbI

1) aHTUBUPYCHBIE TIOPTAJIbI

IIpaBuibHbIA 0TBeT: a), 0), B), T)

7. 3akonuute ¢pasy. OTBeT ciaenyer 3anMcaTh ¢ MAJICHbKOH OYKBbI, B MMCHUTEJIbHOM Na/ieKe.
Mopnens npoliiecca pa3pabOTKU IPOrpaMMHOr0 0OecriedeHtsl, B KOTOPOU Mpoliecc pa3paboTKH BBITISIUT
KaK IOTOK, MOCJeI0BaTeNbHO MPOXOAAMid (a3bl aHanmu3a TpeOOBaHMM, TPOSKTUPOBAHUS, peaTn3alluy,
TECTUPOBAHUS, HHTETPALIUU U MOAEPKKHU — ITO. ..

IIpaBuJIbHBIM 0TBET: BOJOIA/

8. 3akonunTe ppa3zy. OTBeT cjieayeT 3anUCATh C MAJTeHbKO OyKBbI, B H(MEHUTEJIbHOM MaJIeKe.
[TporpaMMHoO-anmapaTHbIN KOMIUIEKC, MpeAHAa3HaYeHHBIH JUIsI aBTOMaTU3MPOBAHHOTO cOOpa, XpaHEeHus,
00paboTKH U BbIJaYX HH(OPMALIUK HA3bIBAIOT
IIpaBuabHbI 0TBeT: HH(YOPMAIIOHHAS CUCTEMA

9. 3akonuute ¢paszy. OTBeT cjeayer 3amucaTh ¢ MaJeHbKOH OYKBbl, B MMEHHTEJIbHOM MaJlekKe.
®opmynupoBaHue TpeOoBaHMM K HHPOPMALMOHHOM cHCTEME — 3TO cTaaus
npoektupoBanus NC

IIpaBU/IBLHBIH OTBET: IPEAIIPOCKTHAS

10. YkaxxuTe nNpaBUJIbHYIO N0C/I€A0BATEJIBLHOCTDH pa3paboTKH BeO-caiiTa

a) AHaiM3 U TPOEKTUPOBAHUE

0) Harmmmcanue xoma

B) HanonHeHne KOHTEHTOM

r) TectupoBanue

n) [yonukanus

e) [lonnepxka

IIpaBuabHbIHA 0TBET: a) — 0) —B) —T) — 1) — €)

11. YkaxxuTte npaBu/IbHYIO NOCIEA0BATEJBLHOCTDH pa3padboTku BeO-caiiTa Ha 6aze CMS

a) [lonp30BaTens 3ampamrnBaeT CTpaHULy;

0) JIBmwxok momyuyaet nHpopMaIuio u3 6a3sl JaHHBIX WK (alIoOB Ha THUCKE.

B) OOGparieHue monbp30BaTelis IPOM3BOAUTCS K IBHXKKY caiita (Hampumep, index.php)
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r) Beb-cepBep nepenaeT co3aHHYIO CTPaHUILY B Opay3ep MOIb30BaTes
1) JIBmxok caiita reHepupyet html-cTpanuily B cOOTBETCTBHM ¢ 1Ia0JIOHOM caiiTa M mepenaeT ee BeO-
cepBepy
IIpaBuiabHBINA OTBET: a) —B) — 0) — 1) — T)
12. YcTaHoBHUTE COOTBETCTBHE IMOHATHIA U ONIPeIeTICHUH BEO-TEXHOIOTHIA
1) Back Screen 2) Screen Glide 3) Pop-up 4) TaprerupoBanue (targeting)
a) BCILIBIBAIOIIEE OKHO, MOSIBIISIFOIIMECS HaJl COAepKaHNEeM COOCTBEHHO caiTa
0) OJIOK B OT/IETLHOM OKHE, KOTOPBIN 3arpyKaeTcs 3a KOHTEHTOM CaliTa U aKTUBUPYETCS TOJBKO IMOCIHE
3aKpBITHS] OCHOBHOT'O OKHA
B) OJIOK pacKphIBA€TCS, €CJIM HABECTH HA HET'O KypCop, U 3aXJIOMBIBACTCS, €CIIA YBECTH
T') HallpaBJICHHBIN 1MOKa3 GaHHEPOB JAJIsl ONPEACICHHON ayAUTOPUU
I[IpaBuabHblii oTBeT:1) —0) 2) —B) 3) —a) 4) — 1)
13. YeranoBute coorBercTBHe COOTHECUTE MOHSATHE U €r0 COACPIKAHUE:
1. MenuaMeHe[KMEHT
2. MeanaMapKeTUHT
3. ConmaibHbIC ceTH / COIMaTbHBIC MEIHa
A. JHUCUMIUTUHA JEOBOT0 aJMUHHUCTPUPOBAHUS, KOTOpas BBIABISET M OMHCHIBAET CTPATErHUECKHUE U
OTICpPAITMOHHEIC SBJIICHUS U TIPOOJIEMBI B PYKOBOJICTBE MeIUa TIPS IPUITHN
b. MHOXECTBO OTHOCHUTENBHO HEAOPOTUX M IIUPOKO JOCTYHHBIX DJIEKTPOHHBIX HHCTPYMEHTOB,
MO3BOJIIOIINX JTFOOOMY YeJIOBEKY ITyOJIMKOBATh U IMOTyYaTh HH()OPMAIINIO, COTPYIHUYATH U BHICTPAUBATh
OTHOUICHHUS C APYTUMH JIIOJAbMHU
B. komImiekc ycuiuii, HalpaBJICHHBIX Ha MPOJBMKCHHE CaMUX CPEJICTB MAacCcOoBOW HWH(opMmammu Ha
MeAHapbIHKE
IIpaBuabHblii oTBeTr 1 A2B 3 b
14. YcranoBute coorBeTcTBHe: COMOCTAaBbTE MOHATHE U €0 COZEPKAHUE:
1. PPC
2. CPO
3.CPM
A. cymMMa, B KOTOPYIO BaM 00XOJUTCS OJIMH 3aKa3
b. Mozenb pa3menenus pekiiambl ¢ OTUIATOMN 33 KIIMKU
B. cymma, koTopyro pexkiiamoatenb miaTuT 3a Kaxabie 1 000 moka3oB pekiI1aMHOro 0ObSBICHUS B
SAunexc. upext nnm Google Ads
IIpaBuabubiii oTBeT | 2 A3 B
15. YcranoBute coorBeTcTBUHE: CONMOCTaBLTE MOHSITHE U €O COJIEPKAHUE:!
1. bua-menemnxxmep
2. KontekctHo-meauitHas cetb Google
3. ®aKTUEKUHT
A. cucteMa pa3MeIIeHus peKJIaMbl, KOTOpask YIUTHIBAET HHTEPECHI MOJIh30BaTEIICH, Ha CTPAHUIIAX CAaHTOB-
y4acTHUKOB mapTHepckoi cetu Google Ads. Bcero cers BKiIIOYAaeT CBBINIE 2 MHJIJIMOHOB CAWTOB U
MOOUJIBHBIX MPUIIOKEHUH, B ToM uucie, YouTube u Gmai
b. nporpammuas cuctema, KOTOPYIO MO>KHO UCIIOJIB30BATh JJIs KOHTPOJISl CTABOK MPU PYYHOM YTIPABICHUH
pexiamoii B Anaexc.Jlupexre u Google Ads
B. mpoBepka qocToBepHOCTH (PAKTOB, COCTABISIONIUX KOHTEHT
I[IpaBuabubiii otBer | 2 A3 B

IIK-5.2 PykoBoauT pa3padoTKoii NPOEKTHON U TEXHUYECKOH JOKYMEHTALMHU
16. IlpounTaiiTe TeKCT M BbIOepUTe NMPaBWILHBIA 0TBeT K KakoMy Buay oOecredeHHss OTHOCHUTCS
cilenyollee yTBepxkaeHHe: «3JrTa olecreuuBarolias IOACHCTEMa NPEACTaBiIsgeT co00il KOMILIEKC
HOPMATUBHBIX JIOKYMEHTOB, PErJIaMEHTHUPYIOUIUX JEATENIbHOCTh MepcoHaNa Mpu (YHKIMOHUPOBAHUHU
HC»
a) IpaBOBOE
0) nH(pOpMaITMOHHOE
B) OpraHM3allOHHOE
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T') 9prOHOMHUYECKOE

IIpaBuIbHBIN OTBET: B)

17. IlpounTaiiTe TeKCT M BbIOepUTe NPABWIbHBIA OTBeT COBOKYMHOCTH IOIIArOBBIX MPOLEIYD,
ONPEACISAIONIUX I0CJIE0BATEIbHOCTh TEXHOJIOTMYECKUX OIepalil MPOEKTUPOBAHUS; KPUTEPUEB H
IpaBWJI, MCHOJIB3YEMbIX [UIsl OLEHKU pPEe3yJbTaTOB BBIMIOJHEHUS TEXHOJOTUYECKUX OMNEpaluid;
rpadM4ecKuX U TEKCTOBBIX CPENICTB, UCIOIb3YEMBbIX JJISl OMUCAHUS POCKTUPYEMON CHCTEMBI

a) TEXHOJIOTUU MPOEKTUPOBAHUS

0) METO10JIOTUH TPOEKTHPOBAHUS

B) )KMU3HEHHOI'O ITUKJIA

I') cTaHAAapTa NPOEKTUPOBAHUS

IIpaBUIbHBINH OTBET: a)

18. IlpounTaiiTe TeKCT U BbIOepuTe NPABUJIbHBINH 0TBeT YTO ABJISAETCS 3JIEMEHTOM TEXHOJIOTMYECKOIO
npouecca npoektupoanus C

a) TEXHOJIOTMYECKHE KapThl

0) cTaHIapThI MPOCKTUPOBAHUS

B) TEXHOJIOTUYECKOE 000PYI0BaHHE

') TEXHOJIOTHYecKas onepanus

IIpaBuIbHBIN OTBET: I)

4. IlpounTaiiTe TeKCT U BbI0epuTe NPAaBWIbHBbINA 0TBeT CBsi3b B Mojenu ER

a) TJ1aroJbl

0) CyIIECTBUTEIbHOE

B) NpujaraTebHOe

T') CO03

IIpaBubHBIN OTBET: a)

20. IIpouuTaiiTe TeKCT U BbIOEpHUTE NPABUJILHBIH 0TBeT Kiaccudukaiiys 53KOHOMUYECKHUX IOKYMEHTOB
10 CTaOMIIBHOCTH PEKBH3HUTOB ITO3BOJISICT BBIJCITUTH BHJIBI JOKYMECHTAIIH:

a) BXO/IHYIO

0) OCTOSTHHYIO

B) HOPMaTHBHO-CIIPaBOYHYIO

T') OIIEpaTUBHYIO

B) BBIXOJIHYIO

1) BHYTPEHHIOIO

IIpaBuabHbli oTBET: 0), T), 1)

21. 3akonuute ¢gpa3y. OTBeT cileayer 3anMcaTh ¢ MaJeHbKOI OYKBbI, B MMEHHTEJIBLHOM MajiexKe.
OO1eHue, TporcxXodIee NOCPEICTBOM MUCHBbMEHHOIO TeKcTa (MHUChMa, IOrOBOPA, paclopsIuTeIbHOIO
JIOKYMEHTa, Ha3blBaeTcs :

IIpaBuIBbHBINA OTBET: ONIOCPEAOBAHHBIM.

22. YcraHoBHUTe NpaBH/IbHOe cooTBeTcTBHe. COOTHECHTE (PYHKIMOHAIbHbIE CTHJIM SI3bIKa C UX
COJIEp/KaHUEM:

1) PazroBopHblii CTHIIB

2) Hayunslii cTHIIb

3) O¢durmanbHO-1ET0BOM CTUITH

4) [TyOnuIucTHYeCKUiA CTUITh

5) Xym0KeCTBEHHBIN CTUITh

BapuanTe! 0TBETOB:

a) 00J1aCTh HAYKH U TEXHUKH (Hay4YHBIE CTaThH, TOKJIA/bl, YA€OHUKHU U T.1.)

0) o01ecTBEeHHO-TTONIUTHYECKAs! cepa (BBICTYIUICHUS ITOJIMTUKOB, U3BECTHBIX MMyOJNYHBIX JIFOJIEH, CTaThU
raser, )KypHaJoB)

B) cepa UCKYCCTBa CII0Ba (XyA0KECTBEHHAsI IUTEpaTypa: paccKasbl, IOBECTH, POMaHbl, CTUXOTBOPEHHS U
T.J.).

I') HOBCEHEBHAs pedb (Pa3roBOPHI C JPY3bsIMHU, CEMbEH, B MarazuHe, adpornopry, 00IIECTBEHHBIX MECTAX )
1) 00J1aCTh 3aKOHO/IaTEJIbCTBA U IETIOBOIO OOIIEHUS (3aKOHBI, IPUKA3bl, PACIOPSIKEHUS,

JIOKYMEHTHI)
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IIpaBuabHbIi oTBeT: 1-T, 2-2, 3-1, 4-0, 5-B.

23. YKa:kuTe NPaBUJIbHYIO NOCIe10BATEIbHOCTh Pacronoxure cienyromnye equHuIbl HHPOpMauu B
HOPsi/IKE BO3pACTaHMSI CHHTAKCUUYECKON CII0KHOCTH

a) moKazaresb

0) pEKBU3UT

B) 0a3a JaHHBIX

r) coctaBHas enunauia nHpopmanmu (CEN)

IIpaBuabHbIH 0TBeT: 0) - a) —T) — B)

24. YkaxuTe NPaBWIbHYIO MOCJI€I0BaTeIbLHOCTh. B Kakoii mocie0BaTeIbHOCTH HEOOXOIUMO TTPOUTH
CIICIYIOIIME JTambl MPU aHAIM3E YIPABICHUYECKUX JAHHBIX, YTOOBI A((PEKTHBHO WCHOIH30BATH
CTaTUCTUUYECKUE METO/Ibl U 00ECIICUNTh MPUHATHE OOOCHOBAHHBIX PEIICHUH?

1. AHanu3 1aHHbBIX

2. ®opMyIHUpPOBKA MPOOIEMBI

3. IToaroroBka AaHHBIX

4. IlpunsTue pemeHuin

5. COop maHHBIX

6. lHuTepriperanus pe3yibTaToB

IIpaBuabHbli oTBeT: 2-5-3—-1-6-5

25. 3akonunte ¢gpasy. OTBer ciaenyer 3amHUCATh ¢ MAJCHBKOH OYKBBI, B HMCHHTEJIbHOM IAJeikKe.
VYkazaHue MHOXECTBa JOIMYCTHMBIX HH(OPMAIIMOHHBIX KOHCTPYKIUH, OINEepandii Haj JaHHBIMH U
MHOX€ECTBA OI'PaHUYEHUH I XpaHUMbIX 3HAUE€HUH, - 3TO JTAHHBIX

IIpaBU/IBLHBIH OTBET: MOJEIb

26. 3akonuute ¢gpasy. OTBeT ciaeayer 3aMCATh ¢ MAJEHbKOI O0yKBbI, B HMEHHTEJILHOM najaexe. B
npoektupoBanuu C mojenb, OCHOBaHHAs Ha JIOTMKE MPEAUKATOB WU MPaBUIIAX, KOTOPbIE OMHCHIBAIOT
3HaHuUsA B popme "ecnu - TO", Ha3bIBAETCS
IIpaBuIBLHBINH 0TBET: IPOAYKIIMOHHASI MOJIEb

27. 3akonuute ¢gpasy. OTBer ciaenyer 3amUCATh ¢ MAJCHBKOH OYKBBI, B HMCHHTEJIbHOM IAJeikKe.
KowmnbrotepHas nporpamma, npeoOpasyrolue ONBIT BEAYLIUX CIEHUAINCTOB B Kakoi-imbo obiactu
3HaHUH B (OpPMY SBPHCTHYECKHUX MPAaBUI HAa OCHOBE HCIIOJIB30BAHUS TEXHOJOTHUH HCKYCCTBEHHOI'O
MHTEJJIEKTa, Ha3bIBAETCS

IIpaBuabHBINA OTBET: DKCIIEPTHASI CUCTEMA

28. YcraHoBHTE COOTBETCTBHE

1) AccummnpoBaHHast HH(OpMaIHs

2) lokyMeHTUpOBaHHasi HHGOpMaIus

3) IlepenaBaemast uHpopMmanys

a) CBEJIeHUs, pacCMaTprUBaeMble B MOMEHT Mepeadur HH(OpMaluu OT UCTOYHUKA K TPUEMHUKY

0) npezacTaBieHne COOOIIEHUI B CO3HAHUN Y€JI0BEKa, HAJIOKEHHOE Ha CUCTEMY €r0 MOHITUN U OILIEHOK

B) CBE/ICHHUS, 3a(pUKCUPOBAaHHBIE B 3HAKOBOM (hopMe Ha KAaKOM-TO (PU3NYECKOM HOCHUTEIIE

IIpaBuabHblii oTBeT:1) — 6)2) — B)3) —a)

29. YcTaHoBHTE COOTBETCTBHE TEPMUHOB U MX OTNPEJIEICHHUH, Kacarouuxcs nojacuctem ooecnedenus MC
1) Texuudeckoe obecriedeHme

2) UndopmarimonHoe odecrieueHue

3) IlporpammHoOe obecriedeHme

4) Opranu3aiioHHOe obecreueHne

5) IIpaBoBoe obecneueHue

a) COBOKYNMHOCTh IPAaBOBBIX HOPM, ONpPENESIONIMX  CO3/JaHHEe, IOPUIWYECKUH cTatyc U
¢ynkunonuposanue SUC

0) KOMIUJIEKC amnmapaTHBIX CpPEJCTB-KOMIBIOTEPHI, YCTpocTBa cOopa, 00pabOTKM U mepesadu
UHOPMaLIUH, TUHUU CBSI3U, OPTTEXHUKA

B) COBOKYITHOCTb CHCTEMbI KJacCH(pUKALUU W KOJUPOBaHUS HH(MOpPMALNUU, CXeM HH(POPMAIIMOHHBIX
MOTOKOB U METO/I0JIOTUH MTOCTPOEHUS 0a3 JaHHBIX

I') COBOKYIHOCTb aJITOPUTMOB M MpPOrpaMM Jjsl peanu3anuu Leiaeil nH(OpMalMOHHOW CHCTEMbI U
HOPMaJIbHOTO ()YHKIIMOHUPOBAHUS TEXHUUYECKUX CPE/ICTB
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1) COBOKYTTHOCTh METO/IOB M CPE/ICTB, PETJIAMEHTUPYIOIINX B3aUMOJIEHCTBUE PAOOTHUKOB MEXTy COOO0H U
C TEXHUYECKMMHU CPEACTBAMHU B Ipoliecce 3kciutyatanuu D1C
IIpaBuabHbIi oTBeT:1) — 6)2) — B)3) —1)4) — 1)5) — a)

30. YcTaHOBHTE NPAaBWIBHYIO N0C/I€10BATEIbHOCTh. ONpeeuTe STarbl OpraHu3anuy IpoeKTa:
A) Cpencrsa peanm3aiidy MpoeKTa (perieHus)
B) 3ameicen mpoekTa (mpobnema, 3aaya)

B) Lenu peanuzarnuu npoekta (pe3yabTaThl)
IIpaBuabHblii oTBeT: b, A, B.

WNHucTpykuus 110 BeinojHeHuo. [Ipyu oTBeTe Ha BOIPOCHI:
BeiOpate oauH npaBuibHbI  oTBeT. JlomosHuTh  (pasy, CONOCTaBUTH,
[I0CJIEA0BATEIBHOCTD

BOHpOCH JJIA CaMOCTOSTEILHOMN MMOATOTOBKH K 3a4CTy
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28.

. [loHsATHIHBINA animapaT ¥ TEPMUHOJIOTUSI MAPKETUHTA.

. Uctopus u rene3uc MapkeTUHra.

. CyIIHOCTh MapKETUHIA U €T0 POJib B 3KOHOMHUKE.

. Henmu mpeanpuatusi 1 MapKeTHHTOBAsI I€ATEIbHOCTh

. [IpuHuune! u 3agaun MapkeTuHra. @yHKIMY MapKETHHTA.

. Buner mapketunra.

. MapkeTHHT B3aUMOICCTBUA.

. Tumbl MapKeTUHTa B 3aBUCHMOCTH OT XapaKTepa CyIIECTBYIOIIETO CIpoca.
. @DopMbI MApPKETUHTA.

. 3AaKOHOMEPHOCTH MApKETUHTA.

. [IpyHIMIIBI OpraHu3alnuy MapKETUHIOBOW JEATEIbHOCTH IIPEAIPUATHSL.
. @yHKIMK MapKkeTuHra. KoMIuiekc MapKeTUHIa MpearnpusiThs.
. MapKeTHHI-MEHEKMEHT.

. Mukpocpena npeanpusTus.

. IloHsATHE MapKETUHTOBOM MH(OPMAIIMOHHOMN CUCTEMBI.

. 3HaueHue UHPOpPMAaIMH JJIsl MApPKETUHTA.

. Ilone3HoCTh MapKETUHIOBOM HH(pOpPMAIHH.

. ICTOYHUKY ¥ HOCUTENN MapKEeTUHTOBOM HH(pOpMaLINH.

. Buasl MapkeTHHroBoi HH(OpMaIum.

. Cucrema BHyTpeHHEH U BHELIHEH HHDOpPMAaLIUH.

. Unpopmaninonnoe odbecrieueHre MapKETUHTOBBIX PEIICHH.

. CucreMa MapKeTHHIOBBIX MCCIIEI0BAaHUH.

YCTaAaHOBHUTD

. Kommnekcaoe HU3YYCHUC PBIHKA KaAK OCHOBA pa3pa60TKH MapKeTHHFOBOﬁ TTOJIMTHUKMH.
. IlocranoBka 3amaun u OIpeaAcCICHUC e HUCCICa0BaHUsI, pa3pa60TKa IJ1aHa UCCIICT0OBaHMA.

. Konuenmuu mapkerunra.
. Kommuiekc mapkerunra (MapKeTHHI-MHUKC).
. XapaKTepuCTUKa MapKETUHIOBOTO MHCTPYMEHTAapHs.

MapKeTHUHIOBBII HHCTPYMEHTApUH.

29
30

. Cuneprernyeckuii 3pPpexT MapKeTUHIOBOIO HHCTPYMEHTAPUSI.
. Moaenu MapkeTHHra.

31. ToBapHast NOJUTHKA.

32
33
34
35
36
37
38

. [lorpebuTtennsckas IEHHOCTH TOBapa.
. 2KM3HEHHBII UK TOBapa.
. Knmaccudukanus ToBapos.
. I/IHHOBaHI/IOHHaSI IIOJIMTHKA B CUCTEME MAapKETUHTIA.
. ToBapHBII1 ACCOPTUMEHT, €r0 XapaKTEPUCTUKHU.
. 3a/1a4i ONTUMHU3ALUN HOMEHKJIATYPbl TPOU3BOJUMON MPOTYKIIHH.
. luBepcudukanys mpoIyKIuu.
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39. Pa3paboTka TOBapHBIX MapoK.

40. Posp ymakoBKM B TOBapHOW MOJIUTHUKE.

41. LlenoBas MOJUTHKA MPEATIPUITHS.

42. IlenoBas ctpareruss (GuUpMbl U €€ TUIBI, BHIPAOOTKA OCHOBHBIX HAIPABICHHS LIEHOBOM
MOJINTUKH, OIIpe/IeJICHHE YPOBHS 1IeH, MPUObUIH U PeHTA0EeTbHOCTH.

43. UyBCTBUTEIHHOCTH MMOTPEOUTENS K IICHE.

44. Ananu3 u3aepxeK, aHaIu3 KOHKYPEHTOB

45. ®opMHUpOBaHUE MPUHIIUAIIOB IEHOOOPA30BAHMSL.

46. OcHOBHblE MNPUHIUNBI (OPMUPOBAHUSA NPABUIBHOTO MPEACTABICHUS O IIOBEICHUU
norpeourenei.

47. OCHOBHBIE TPYIIIBI MOTPEOHOCTEH B MAPKETHHTE.

48. OcCHOBHBIC JHMYHOCTHBIC, KYyJIbTYpHBIC, COLMAJIbHBIE M TICUXOJOTMYECKHe (aKTOPBHI,
OTIpeeISIoNINe OLIEHKH U TTOBE/IeHNE OTpeOnTeNeH.

49. TloxynaTenbCcKkue poJid U THUIIBI [TOKYNATEIbCKOIO MOBEACHUS IPU MPUHATUU MOTPEOUTEIEM
peleHus o MpuoOpPEeTeHnr ToBapa.

50. IIponiecc MonenMpoOBaHus NOBEIEHNSI KOHEUHOTO IOTPEOUTENSI B MAPKETUHTE.

51. TloHSTHS «KOHKYpEHIHs», «KOHKYpPEHTHas OoprOa», «METOIbl KOHKYPEHTHOW OOpBHOBI»,
«KOHKYPEHTHOE IIPEUMYIIECTBOY, «MU3yUYE€HUE KOHKYPEHTOBY.

52. Cocrasmsitoniue konrenuuu M.IToprepa.

53. XapakTepucTUKa KOHKYPEHTHBIX ITO3ULIUH.

54. CermeHTanus pplHKA, HOHATHE U KPUTEPUH.

55. Crpareruu oxBara pblHKa U BBIOOD II€JIEBBIX CETMEHTOB.

56. CerMeHTUpOBaHUE pbIHKA [POMBILUIEHHBIX TOBapOB, CErMEHTUPOBAHUE  pPBIHKA
IIPOJIOBOJILCTBEHHBIX TOBAPOB.

57. Ctparteruu BbIOOpa LIEJIEBBIX PHIHKOB.

58. dakTopbl, BIUSIONINE HA BBIOOP 1EJIEBBIX PHIHKOB.

59. Ilo3unmoHupoBaHHUE.

60. KirroueBble KOMIETEHIIMU U TOTPEOUTENBCKAS [IEHHOCTh KaK OCHOBBI TIO3UIIMOHUPOBAHHUSL.

61. Ouenka 3pPeKTUBHOCTH MOZUITUOHUPOBAHHSL.

62. B3anMocBs3b cTpaTeruii BbIOOpa 1€JIEBBIX PHIHKOB U MO3UIIMOHUPOBAHUS

6. METOANYECKHUE MATEPUAJIBI, ONPEJAEJAIOIIUE ITPOUEAYPBI OIEHNBAHUA

KoMmiekT OIeHOYHBIX CpeACTB XpaHWUTCS Ha Kadeape, MOAJIEKUT OOHOBJICHHIO IO Mepe
HeoOxoaumocTh. JIJis TPOMEXKYyTOUYHOM arTecTallui B BUAE dk3aMeHa kKaxkaoe OC 1Mo IUCHUILIAHE
OOHOBIISIETCA M yTBEpKAaeTcs 3a 14 qHel 10 Hayana CECCUMOHHOTO MEePHOAa M XPaHUTCS B HEIOCTYITHOM
MECTE OT HECAHKIIMOHUPOBAHHOTO 0CcTyIa. OTBETCTBEHHOCTh HECET Kadepa.

[Topsanok mHpoBeNEHUS TEKYIIEro KOHTPOJII YCHEBAEMOCTH M NPOMEXYTOYHOM arTrecTaluuu
obyuatoruxcst o OIIOII permamentupytorcs I[lonokeHHeM O TEKyIeM KOHTPOJIE YCIEBAEMOCTH U
IPOMEXYTOUHOM aTTecTalMy 00yJyaroIuxcs Mo MporpaMMaM BhICHIET0 00pa30BaHUs.

Texymuii KOHTPOJIb YCIIEBAEMOCTH SIBIISIETCA (POPMON KOHTPOJIS KayecTBa 3HaHUN 00ydaromuxcs,
OCYILIECTBIIIEMOTO B MEKCECCHOHHBIM MEpuoJl 00y4eHHUs C IENbI0 OIpEJesIEeHUs] KauyecTBa OCBOCHMS
OIIOII.

Texyuuii KOHTPOJIb YCIIEBAEMOCTH OCYILECTBIIACTCS: Ha JEKIHIX, MPAKTUYECKUX (CEMHHAPCKUX)
3aHATHSIX, B paMKaX KOHTPOJISI CAMOCTOSITENIbHOM pabOTHI.

OOyuaroniecss 3apaHee HHGOPMHUPYIOTCS O KPUTEPHUAX U TPOLEAYpe TEKYILIEro KOHTPOJISA
yCIEeBAaeMOCTH MPEIOIaBaTEISIMH 110 COOTBETCTBYIOIIEH YUeOHON AUCIUIIIIMHE (MOTYIIS).

VYcneBaeMocTh TpU TEKYILIEM KOHTPOJIE XapaKTepu3yeT O0bEM U KauecTBO BBINMOJIHEHHOMN
oOygaronuMcs padoThI IO TUCIUTIINHE (MOIYITIO).

[Tenarornyeckue BUAbI U (POPMBI, UCHIOIB3yEMbIE B IIPOIIECCE TEKYIIETO KOHTPOJIS yCIIEBAEMOCTH
o0y4aromuxcsi, ONpeAeNsoTcs METOIUYEeCKOoW Komuccue Kadenpsl. BpiOupaemblii BHI TeKyIIEro
KOHTpOJIsl oOecrieunBaeT Hanbosee MOJMHBIM U OOBbEKTUBHBIA KOHTPOJIb (M3MEpeHUe U (PUKCHUPOBAHUE)
YPOBHSI OCBOEHUS PE3YJIbTAaTOB 00YUYEHHUS 10 TUCHUIUINHE.

[IpenoaBaTeny MperoOCTaBISIIOT CBEJACHUSA O TEKYyIIEH ycreBaeMOCTH OOyYaroIluXcs B pPaMKax
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IPOBE/ICHUS] TEKyIllel aTTecTallud B CEMECTpe B JEKaHaThl/ y4yeOHBbIM OTHeN HHCTUTYTa B CpPOKH,
oTpeieIeHHbIe BHYTPEHHUMH PacropsIUTEIbHBIMA JJOKYMEHTAMU HHCTUTYTA.

B wmemax oOecnieueHusi TEKyLIero KOHTpPOJIA YCIIEBAEMOCTH IpEnojaBaTelb IPOBOJIUT
KOHCYJIbTaIUH.

[TpenonaBarens, BeyLUMi 3aHATHS CEMUHAPCKOIO TUIIA, IPOBOJUT aTTECTALMIO 00yYarOLIUXCS 3a
npouleunii nepuol. ATTecTanus NPOBOJAUTCS, €CIOUM IPOBEAEHO HE MEHee 3 MPaKTHYECKHX
(ceMHHApCKUX) MM J1a0OPATOPHBIX 3aHATUI, B YCTaHOBJICHHBIE JE€KAaHATOM CPOKH, HE pexe 1 pasa 3a
yueOHbIi cemectp. OOyuaromuecs: aTTeCTYIOTCS IIyTEM BBICTABJICHUS B COOTBETCTBYIOIIYIO TPYIIIOBYIO
BEJIOMOCTb 3alMCel M0 CUCTEME: «aTTECTOBAH» WU «HE aTTECTOBAH.

[IpenogaBarenp, MpOCTaBisAs UTOI'M TEKYIIEW aTTeCTAallMU, JOBOJUT PE3yJIbTaThl aTTECTALUU 10
CBEJICHUS CTYJEHYECKOH TIpyNIbl U OOBACHSAET NPUYMHBI OTPHULATEIBHOM aTTecTalMM IO 3arpocy
o0yyJarouierocs.

[Tpu atTecTanuu o0yyaromuxcs yYUTHIBAIOTCS CIEyIOIUE (PAKTOPHI:

— pe3ysbTaThl paboOThl HA 3aHATHUSIX, MIOKA3aHHBIEC IIPU 3TOM 3HAHMS [0 JUCLMILIMHE (MOIYIIO),
YCBOEGHHUE HABBIKOB IIPAKTUYECKOIO INPUMEHEHHUS] TEOPETHMUECKUX 3HAHUN, CTENEHb AKTUBHOCTU Ha
IPAaKTUYECKUX (CEMHUHAPCKUX) 3aHITHUSAX;

— Ppe3yJIbTaThl M aKTUBHOCTh YYaCTHUS B CEMUHApax U KOJJIOKBUYMax;

— pEe3yJbTaThl BBINOJIHEHUSI KOHTPOJIbHBIX padoT;

— pe3yabTaTbl U OOBEM BBIIOJHEHHBIX 3aJ@aHUM B paMKax CaMOCTOSITENIbHOM paboTh
o0y4aromuxcs;

— pe3yJbTaThl IMYHBIX Oece/ CO CTYACHTaMU 110 MaTepuaty yd4eOHOH AUCHUIIUHBI (MOYJIs);

— TIOCEeIeHHEe CTYACHTaMH, CEMUHAPCKUX U MPAKTUUECKUX 3aHATHH, J1abopaTopHBIX pabdoT;

— CBOEBPEMEHHasl JIMKBHJALMS 3a/J0JDKEHHOCTEH MO NPOWJEHHOMY MaTepually, BO3HHKIINX
BCJIE/ICTBUE MPOMYCKa 3aHATUM MO0 HEYJOBIETBOPUTENBHBIX OLIEHOK IO pe3yibTaraM paboThl Ha
3aHATUSAX.

— Ppe3yJIbTaThl IPOXOXKAECHUS KOHTPOJIbHBIX TOYEK 10 JUCLUIUIMHE.

IIpomeskyTouHasi arrecTanmusi OOY4YaAIOUIMXCSl MHCTUTYyTa sBisieTcst (GopMoil  KOHTpouis
pe3ynbTaToB 00y4eHHUs MO0 JUCLHUIUIMHE C LENbI0 KOMIUIEKCHOIO OIPENENIeHUs] COOTBETCTBUS YPOBHS U
Ka4yecTBa 3HAHWM, YMEHUI M HAaBBIKOB 0OydYarOUIMXCsl TPEOOBaHMSM, YCTAaHOBJIEHHBIM 00pa30BaTeIbHOM
IIPOrpamMMoi.

@®opMHpOBaHUE OLEHKH TEKYIIETr0 KOHTPOJIS yCIIEBAEMOCTH M NMPOMEXKYTOYHOM aTTeCTallud MO UTOram
OCBOEHUSI JUCIHUIUIMHBI OCYIIECTBIISIETCS C HCIOJIb30BAaHUEM MATHOAIBHON CHUCTEMbI OLIEHKH 3HaHHM
00ydaromuxcs.

Metoandeckue Matepuabl, ONpeleNsonue Ipoueypbl OLECHUBAHUS 3HAHUH, YMEHU, HABBIKOB
U (UIu) omblTa AESITENBbHOCTH, XapaKTEepHU3YIOIIMX 3Tanbl (popmupoBaHus kommereHuui IIpouemypsi
OLIEHUBAHMsI BKIIFOYAIOT B €05l TEKYLUI KOHTPOJIb M IPOMEXYTOUHYIO aTTECTALUIO.

Texymuii KOHTpOJIb YCIIEBAEMOCTH MPOBOAMTCA C HCIIOJIB30BAHMEM OILICHOYHBIX CPEJCTB,
IPECTaBICHHBIX B II. 5 JAHHOTO NMPHIOKEHUs. Pe3ynbTaTsl TEKYIEro KOHTPOJIS JOBOJASATCS /10 CBEJICHHS
CTYJEHTOB JI0 TPOMEXYTOUHOM arrectanuu. [IpomexyTouHas aTrectanus IpoBoAUTCS B (opMe 3ayeTa.
3a4eT MPOBOAUTCS 110 PACIIUCAHUIO SK3aMEHALIMOHHON CECCUU B MMCbMEHHOM BH/JIE. KomnuecTBo BONIpocoB
B 9K3aMeHallMoHHOM 3a1aHuu — 30. [IpoBepka 0TBETOB U 00BSABIECHUE PE3yIbTATOB IIPOU3BOIUTCS B ICHD
3ayeta. Pe3ynbTaThl aTTecTalluM 3aHOCATCA B HK3aMEHAIIMOHHYIO BEIOMOCTb M 3a4ETHYIO KHIKKY
cryaeHTa. CTyleHThl, HE MPOIIEIIINE MPOMEKYTOUHYIO aTTECTALMI0 MO TpapUKy CECCHM, JIOJIKHBI
JMKBUAMPOBATH 33/10JKEHHOCTh B YCTAHOBJICHHOM MOPSIKE.

7. OCOBEHHOCTHU OCBOEHUA JUCIHUIIJIMHBI IJI1sS1 THBAJIM1OB U JIUI C
OI'PAHUMYEHHBIMH BO3MOKHOCTAMHAU
AnanTupoBaHHBIC OLIEHOYHBIE MaTepuaibl coaepxkarcs B anantupoanHoit OIIOIL. O0yuenue
06yqa1011mx051 C Ol"paHI/IquHI)IMI/I BO3MOXHOCTSIMHA 3)IOpOBB$[ HpI/I HGO6XO}II/IMOCTI/I OCYIIIeCTBJ'ISIeTCZ
HAa OCHOBE aJalTHPOBAaHHOW paboyeil mporpaMmbl C HCIONH30BAHHEM CIIEIIMATBHBIX METOJIOB
o0y4yeHUsT M  JUJAKTHYECKHUX  MaTEpPHaJIOB, COCTaBIEHHBIX C  YYE€TOM  OCOOEHHOCTEH
NCUXO(U3UUECKOTO PA3BUTHS, HHIUBUIYATbHBIX BO3MOXKHOCTEH W COCTOSHHUS 3/I0OPOBBSI TaKUX

34



obyuaromuxcs (o0ydaromierocs).

CamocrosrenbHas paboTa 0OydarOUIMXCSl C OTPaHUYCHHBIMH BO3MOXKHOCTSIMH 37I0POBbS U
WHBAJIUOB IT03BOJISICT CBOCBPEMEHHO BBISIBUTH 3aTPYJHCHUS U OTCTABaHUE U BHECTH KOPPEKTHUBHI B
y4eOHYIO IeaTeIbHOCTh. KOHKpEeTHBIE ()OPMBI U BUJIBI CAMOCTOSTEIHBHON PA0OTHI O0YYAIOIUXCS JTUI]
C OTPaHWYCHHBIMHA BO3MOXKHOCTSIMH 3JIOPOBbSl U WHBAIMJOB YCTaHABIMBAIOTCS MPEIOJAaBATEIICM.
Br160p ¢opM 1 BHIIOB CAMOCTOSATENIBHOM PabOThI, 00YYAIOLINXCS ¢ OTPAaHHYEHHBIMH BO3MOKHOCTSIMH
3JI0POBbSI U WHBAIHJIOB OCYIIECTBISIETCS C YYETOM MX CIIOCOOHOCTEH, OCOOCHHOCTEW BOCIPHUATHUS U
TOTOBHOCTH K OCBOCHHIO ydeOHOro MaTepuana. GopMbl caMOCTOATEIHHON PAa0OTHl YCTaHABIMBAOTCS
C Y4E€TOM WHIMBHYaTbHBIX TICHXO(HU3HUECKUX 0cOOEHHOCTEH (YCTHO, MUCHMEHHO Ha OyMare Wi Ha
KOMIIBIOTEpE, B (DOPME TECTUPOBAHUS, STIEKTPOHHBIX TPEHAKEPOB H T.I1.).

OcHoBHBIC (OPMBI TIPEACTABICHHUS OLIECHOYHBIX CPEJCTB — B revyatHoi (hopme wiu B popme
AJIEKTPOHHOTO JIOKyMeHTa. [l oOydarommxcs ¢ HApyIICHUSIMU 3PEHUS TIPEIyCMaTPHBACTCS
BO3MOXKHOCTh TIPOBEIICHHSI TEKYIIEro W IPOMEXYTOYHOTO KOHTpOJsi B YycTHOW ¢opme. Jlns
00yyJaromuMxcsi ¢ HapyUICHUSIMU CITyXa MpelyCMaTPUBAETCS BOBMOXKHOCTh MPOBEJACHUSI TEKYIIETO U
IPOMEKYTOYHOTO KOHTPOJISI B MIUCBMEHHOM (popme.

Tabmuna 7.1. Kareropun obyqarommuxcsi ¢ OB3, criocoObl BocipusiTus UMU HHPOPMAIHH

1 ME€TOJAbI UX O6y‘~ICHI/I$I.

Kareropun o0y4aromuxcs mo

MeTtos! 00ydeHUsS

HO30JIOTHSIM

c Crnemnble. Crioco0AynnanbHO-KHHECTETHIECKHE, IpeaycMaTpuBaroIye MOCTYTUICHUE]

HApPYIICHUSIM [BOCTIPUSTHS yaeOHOM HHPOPMAIUH TTOCPECTBOM CITyXa M OCS3aHUSL.

U 3pCHUS MH(OpMALIH: IMoOryT MCIIOIb30BaTHCS P YCIOBHUH, YTO BU3yanbHas HH(GOpMaIus OyaeT
0Cs3aTEIBHO- QIanTUPOBaHAa IS JIHUI ¢ HAPYIICHUSIMH 3PEHHS:
CITyXOBOH BU3yalbHO-KMHECTETUUECKUE, MPEAIOoaraollie nepeaady 1 BOCIPUsATHE
CrnaboBupsinue. yaeOHOM WH(POPMAIIHH TTPH TTOMOIIH 3PEHIS U OCSI3aHHUS,
Crioco0  BOCTIpUATHSAAYAHO-BU3yalbHBIE,  OCHOBAaHHBIE  HAa  IPEJACTAaBICHHE  Y4eOHOMU
MHQOPMAIIH: MHQOPMAIIUK, TPH KOTOPBIX 3aJCHCTBOBAHO 3PUTENBFHOE M CIYXOBOE
3PUTEIBHO- BOCIIPHSTHC;
0Cs3aTeIBHO- QyMO-BU3YyaJIbHO-KMHECTETHUECKHE, Oa3upyroIuecs Ha MpeaCTaBICHUU
CITyXOBOM MHQOpPMAIIUK, KOTOpas T[OCTyMaeT MO 3pPUTEIBHOMY, CIyXOBOMY H

0cs3aTeIbHOMY KaHaJIaM BOCTIPUSITHE.

C [yxwue. Cnoco0OBH3yaTbHO-KHHECTETUUECKIE, TIPEIIoJIararoliie nepeaady u BOCIPHUSITHE

HapYIICHUSM [BOCTIPHUSATHS yaeOHOM nHpOpMAUK IPU TOMOIIN 3PEHHS M OCA3aHHUS.

U CIIyXa MHQOPMAIIH: IMoryT HCIIOJIB30BaThCS TIPH YCIIOBUH, UTO ayJuaibHas nHpopMmanus Oy et
3PUTCIILHO- aJalTUpoBaHa JJid JIUl C HApYIICHUAMU CJTyXa:
OCsI3aTeIbHBIN QyaIHO-BU3yalIbHBIE,  OCHOBaHHBIE  HA  IPEJCTaBICHUE  y4eOHOH
Cnabocnpliuamue.  |[MHPOPMALMU, TPH KOTOPHIX 3aJeCTBOBAHO 3PHUTENFHOE H CIYXOBOE
Crioco®  BOCTIPHSTHABOCIIPHSTUE;
mH(OpMAaLUH: Ay TMalibHO-KMHECTETUYECKHE, HpeyCMaTpUBAIOIINE HOCTYIIIICHHE
3pHUTENBHO- yaeOHOI nH(pOpMaLK OCPEICTBOM CITyXa M OCSA3aHHS;
0Cs3aTeNbHO- Ay TM0-BU3YyAIbHO-KWHECTETHYECKHE, Oa3MpYIONIMEcs] Ha TMpe/ICTaBlICHUN
CITyXOBOH MHQOpPMAIIUK, KOTOpas T[OCTyMaeT MO 3PUTEIBHOMY, CIyXOBOMY W

0cs3aTeIbHOMY KaHajlaM BOCIIPHATHE.

C Cnoco6 — BU3YyaJIbHO-KUHECTETUUECKUE;

HApyLICHUSAM [BOCIIPUATHUSA - ayJMO-BU3YalIbHEIE;

| ONOpHO-  MH(OpMAIIHH: L ayAMAJIbHO-KNHECTETUYECKUE;

ABUTATCIEHOT SPUTENILHO- - ayIH0-BU3YyalIbHO-KHHECTETHYECKHE.

0 ammapara  |ocsi3aTeNbHO-
CITyXOBOM

Tabmuia 7.2. — CriocoObl amantanui 00pa3oBaTeIbHBIX PECYPCOB.
YcnoBHbIE 0003HAUEHUS:
«+» —00pa3zoBaTeNbHBIN PeCypC, HE TPEOYIOIINI aanTaiiy;

«ADy

aJlanTHPOBAHHBIM (QopMaT K OCOOEHHOCTSIM TMpueMa-Nepeaadn

uHpopMalun
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obyuaronuxcs wHBamuaoB u jmi ¢ OB3 ¢opmar oOpaszoBarenmbHOro pecypca, B TOM 4YHCIE C
HCITOJIb30BAHUCM CIICHUAJIBHBIX TCXHUYCCKUX CPCIACTB,
«AD»— abTepHATHUBHBINA YKBUBAICHT HCIIOJIB3YEMOT'0 pecypca

Kareropuu Oopa3zoBaTebHBIC pecypchl
00y4aoIUXCH 110 DJIeKTPOHHbBIE IHeyaTHbIe
HO30J10rHsIM MyJbTHM | rpaduueckue ayamo TEKCTOBbIE,
eqmua 3J1eKTPOHHbIE
AHAJOTH
e4YaTHbIX
HM3AAHUI
C Cnensle AD AD (manpumep, + AD AD (nampumep,
HapyIIeHns cOo3JlaHHe (mampumep, Ie4aTHBIN
MU 3pEHHS MaTepHaTbHON ayauo marepua,
MOJIeNN OTHCaHNEe) BBITTOJTHEHHBIN
rpaduIecKoro penbedHo-
o0BbeKTa TOYCUHBIM
(3Dmonenn) mpudrom JI.
Bpaiins)
Cnabosu AD AD + AD AD
st
e
C I'nyxue AD + AD + +
HapYIICHHUS (mammpumep,
MU ciyXa TEKCTOBOE
OTHCaHHE,
THIIEPCCHUIK
L))
Cnabocn AD + AD + +
BIIII
amue
C HapyIIeHUIMHU OIIOPHO- + + + + +
JABUTaTCJILHOTO armapara

Tabauna 7.3. - ®opMbl KOHTPOJIS U OLIEHKH PEe3yJIbTaTOB 00yueHus: HHBaIn0B U jui ¢ OB3

Kareropuu
odyvyaromuxcs
10 HO30J10THAM

(I)opMa KOHTPOJIA U OCHKH PE3yJbTaToB oﬁyqe}mﬂ

C HapymIeHUSIMH
3peHuUs

N YCTHas MPOBEpPKa: AUCKYCCUH, TPEHUHIH, KPYIJIbIE CTOJbI, COOECEIOBAaHMS, YCTHBIE
KOJUTOKBUYMBI U JIp.;
- C HCIIONIb30BaHUEM KoMIbioTepa M crenuanbHoro I10: paGoTta ¢ 35I€KTPOHHBIMU

ciyxa

00pa3oBaTeIbHBIMH  pecypcaMH,  TeCTHpOBaHME, pedepaTsl, KypcOBbIE  IPOEKTHI,
JMCTaHIIMOHHBIE (POPMBI, €CITH TIO3BOJISIET OCTPOTA 3PEHHMS -
rpaduueckie paboThl U Jp.

C mapymenusamu | — NUCbMEHHAs IMpOBEpKa: KOHTPOJIbHBIE, Trpaduueckue paboThl, TECTUPOBAHUE,

JIOMaIITHUE 3aJIaHus, ICCE, MUChbMEHHBIE KOJUIOKBUYMBI, OTHYETHI U JIP.;
- C HCIIONBb30BaHMEM KoMmmbioTepa W crenuanbHoro [10: pabGota ¢ 37IeKTPOHHBIMHU
o0pa3oBaTeIbHBIMH PECYypCaMu, TECTUPOBaHME, pedepatsl,

KYpPCOBBIE ITPOEKTHI, rpaduuecKre padoThl, TUCTAaHIIMOHHBIE ()OPMBI U JIP.

C HapymIeHUSIMHI

OIOPHO-
ABUT'AaTCIIBHOT'O
anmapara

- MUCbMEHHAS MTPOBEPKA, C UCTIOIB30BAHUEM CIEIIMATIBHBIX TEXHUUECKUX
CpeAcTB (aJbTepHATHUBHBIX CPEICTBA BBO/A, YIPABJICHHUS KOMIIBIOTEPOM U JIp.):
KOHTPOJIbHBIE, rpaduieckue paboThl, TECTUPOBAHUE, JOMAITHHIE 33/IaHUs, dCCe,
MUCHbMEHHBIE KOJUIOKBUYMBI, OTYETHI U JP.;

- YCTHas MPOBEPKA, C UCTIOIH30BAHUEM CIEIMATBLHBIX TEXHHYECKUX CPECTB
(cpencTB KOMMYHUKAIMN): JUCKYCCHH, TPEHUHT U, KPYTJIbIE CTOJBL,
cobece]0BaHMsl, YCTHBIE KOJUIOKBUYMBI U JIp.;
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Kareropnn ®opMa KOHTPOJISI H OLIEHKH Pe3yJbTAaTOB 00y4eHUs!
odyvyauuxcs
110 HO30JIOTHSIM

- C MCIIONIb30BaHUEM KOMITBIOTEPA ¥ criennaibHoro [10 (ambTepHaTUBHBIX
CPEJICTB BBOJIa M YIIPABJICHHSI KOMITLIOTEPOM U JIp.): paboTa ¢ 3IEKTPOHHBIMH
00pa3oBaTeIbHBIMH PECYpCaMu, TECTUPOBAHKE, pedepaThl, KypCOBbIe POCKTHL,
I'paduaeckue pabOTHI, AMCTAHIIMOHHBIC (POPMBI - TIPESAITOUTHTEITEHEES
00y4aroIuMMCs, OTPaHHYCHHBIM B TICPEABIDKEHUH H JIP.

7.1. 3AJAHMSA JJIAA TEKYIIEI'O KOHTPOJIA JJ1sA HHBAJINIOB U JINIL
C O'PAHUYEHHBIMHU BO3MOKHOCTAMHU

Texkyumii KOHTPOJb W MPOMEXYTOUHAs aTTecTauus oOydaromuxcs MHBaIHIoB W ymy ¢ OB3
OCYIIECTBIISIETCS C UCIIOJIb30BAHUEM OLIEHOYHBIX CPEJICTB, aAANTUPOBAHHBIX K OTPAHUYEHUSIM UX 3/I0POBBS
¥ BOCHPUATHS MH(OPMAIIMH, B TOM YHUCIIE C UCIIOIH30BAHUEM CIICIUAIBHBIX TEXHUYECKUX CPEJICTB.

Texymuii KOHTPOJIb YCTIEBAEMOCTH ISl 0Oyvaromuxcss uHBaIuaA0B U jaull ¢ OB3 HampaBieH Ha
CBOEBPEMEHHOE BBISIBJICHUE 3aTPY/IHEHUI U OTCTaBaHUs B 00YUEHUH U BHECEHHSI KOPPEKTUBOB B YUEOHYIO
JEeSITeIbHOCTh. BO3MOXKHO OCYIIECTBICHHE BXOJHOTO KOHTPOJISI JJIsl OMPEAENCHUs] €ro CIOCOOHOCTEH,
0COOEHHOCTEH BOCIPUATHS U TOTOBHOCTH K OCBOCHHIO Y4eOHOr0 MaTepHaiia.

7.2. 3AJAHMA JJISI IPOMEXYTOYHOM ATTECTAIIMUA JJ11 HHBAJIMIOB U JIAIL C
OI'PAHUYEHHBIMHU BO3MOKHOCTAMMA
dopMa  NPOMEKYTOYHOM  aTTECTAllMM  yCTAHABIMBACTCA C  YYETOM  HWHIUMBUIYAJIBHBIX
ncUXo(pU3MUECKUX 0COOCHHOCTEH (YCTHO, MMCbMEHHO Ha Oymare, MUCbMEHHO Ha KOMIIbIOTEpE, B (hopme
TeCTUpOBaHUs U T.11.). [Ipn HeoOX0AMMOCTH 00YJAIOLITIMCS TIPETOCTABIISETCS IOTIOTHUTEIEHOE BPEMsI ISt
HOAroTOBKU oTBeTa. [IpomexkyTouHas aTTecTainus, NpH HEOOXOJUMOCTH, MOXKET HPOBOIUTHCA B
HECKOJIBKO 3TamnoB. {151 3TOro peKkoMeHAyeTCsl UCIO0JIb30BaTh PyOeKHbIN KOHTPOJIb, KOTOPBIM SBIIsSIETCA
KOHTPOJIbHOM TOYKOM 110 3aBEPIIECHUIO U3yUEHUS pa3/ielia WM TEMbI JUCLIUILIMHBL, MEKIUCLUILUIMHAPHOTO
Kypca, IIPaKTHK U €€ PA3EJIOB C LEIbI0 OLICHUBAHUS YPOBHS OCBOCHHMSI IPOrpaMMHOr0 Marepuana. @opmsl
U CPOK IPOBEJICHUS PYOEKHOTO KOHTPOJISI ONPEAEISIOTCS
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