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1. IEPEYEHb KOMIETEHIIUA U DTATIBI UX OPMUAPOBAHUS
IMPOLHECCE OCBOEHUA JTUCHUIIJINHBI

1.1.

y4eOHON TUCITUTIIINHE.
Pabo4eil mporpaMmoli IMCHUILIMHBI (MOAYyJsl) HpeaycMOTpeHO (opMHpPOBaHHE CJeIyIOIIMX

@OH/ OLEHOYHBIX CPEACTB IpeIHa3HA4YeH Ui OLIEHKU pe3yIbTaTOB OOy4YEHHs IO

KOMIIeTCHIIHIi:

Kon u Kon u IlnanupyemMblie pe3yabTaThbl 00y4eHHs 110 TUCHHUILIAHE

HAUMEHOBAHU HAaUMEHOBaHME

e HHANKATOPA

KOMIIeTeHUUH JOCTHKEHUSA

BBINNYCKHUKA KOMIIEeTeHIH I

I1IK-4 [1K-4.1 Ucnons3yer | 3namv: CymHOCT M IIPUHLMIIBI MApKETUHIA; OCHOBBI NPUMEHEHHS

CrocobeHn OCHOBEI MapKeTHHra OCHOBBI PRTEXHOJIOTHI; OCHOBBI B3aMMOICHCTBHUS

HCIIOB30BATE | PKOHOMHUUYECKUX MPOU3BOJUTENS WM MOTPEOUTENS; OCHOBBI OPTaHU3ALMU CITY>KOBI

OCHOBEL 3HAHWU B MapKETUHTa, OCHOBEI MAPKETUHTOBBIX MCCIIC/IOBAHMIA;

SKOHOMHUUecKkH | TPOdecCHOHanbHOM Ymems: wucnonwp3oBaTh B NMpPaKTHYECKOH AEATEIBHOCTH OCHOBHBIC

X 3HaHmil mpH JESITeBHOCTH TI0 MOHSITHS ¥ KATETOPUY MapKETHHTA; PACIIO3HABATh cq)vepy MPUMEHCHUS

N —. CO3JaHUIO U MapKEeTHHTa; OTOWpaTh TEXHOJIOTHMH MAaOIWK PHJICHIH, OOBSICHUTH
COITPOBOXKICHHIO OCHOBHBIC TIPUHIIUIIBI COBPEMEHHOTO MAapKETHHIa; OPraHW30BaTh

pabor 1o WH(POPMAITMOHHBIX MapKETHUHTOBYIO CIIy>)kKOy B OpraHusanuu; pa3palaThiBaTh ILIAH

CO3MAHUIO W | cyerem MapKETUHTOBBIX HCCIIEIOBAaHMIA;

COTIPOBOXKICHH | [TK-4.2 Onuckisaer | Baadems: TeXHONOIUEH MOMOIHEHHS TTIOHATHITHO-KaTEropuaIbHOro

10 SKOHOMHYECKHE W | anmapaTa MapKeTWHTa; 0a30BBIMH  METOJIAMH  MAapKETHHTa;

MH(OPMALMOH (huHAaHCOBEIC OCHOBHBIMH TCXHOJIOTHSMH IMAa0JUK PWICHITH; TMOHUMaHHEM

HBIX CUCTEM MPOIIECCHI B | MPUHIIUIIOB COBPEMEHHOTO MAapKETHHTa; OCHOBAMH YIPABJICHUS
npodecCHOHANBHOW | MapKETHHIOBOW CIYyXObl B OpraHH3all{; METOAaMH NPOBEICHHS
JeSITENbHOCTH MapKETHHIOBBIX HCCIIEJOBAHUN

1.2.

Bxoonoti  yposenv 3manuil, ymenut,

@opmuposanua komnemeHyuu
— (¢opMynupyeT OCHOBHbIE ONpeeNeHUsl, UMEIOLINEe OTHOIICHUS K O0JACTH TEOPUH PHIHOYHON

SKOHOMHUKH,

onvlma OesimenibHOCmu, mpedyemvix O

— 3HAEeT CYIIHOCTh U MPUHLHUIIBI MAPKETUHTOBBIX TEXHOJIOTHMA

— 3HaeT OCHOBHbIE METO/Ibl aHAJIM3a PBIHKA U c(hepbl NX MPUMEHEHUS

— yMeeT MPOBOJAUTH aHAIM3 PbIHKA, UMEIOUINI 3HaueHHe Ui (OPMHUPOBAHUS KOHKYPEHTHBIX
IPEUMYILECTB KOMIIAHUU

— TpemiaraeT METObI

PEIPUITHS

aHajln3a pbIHKA C LECJIbIO

JOCTUXKEHHUSI KOHKYPEHTOCIIOCOOHOCTH

— BIIQ/ICET COBPEMEHHBIMU METOJIaMH MAapKETHHIa B CBOEH PO ECCHOHATILHOM 1A TEIbHOCTH;

— HCIOJBb3YET HAaBbIKU MyOJIMYHOTO BBICTYIIJICHUS, HATUCAHUs U 0(OpMIIEHUS JOKIana, pedepara;

— TPUMEHSET HaBbIKM aHAJUTUYECKOIO MBIIIJIEHUS W BEIEHUS JUAJIOra, apryMEHTHPOBAHHOIO
U3JI0KEHUsI COOCTBEHHOW TOYKH 3PEHUS;

— BIIa/IeeT HaBbIKaMH pabOTHI € JIUTEPATYPOH.

— MpHOOpeTaeT MPaKTHUYECKUE HABBIKM HCIIOJIB30BAaHUS KIIIOYEBBIX KAaTETOPUi, IKOHOMHYECKHX
3aKOHOB, METOJIOB U UHCTPYMEHTOB,

2. CTPYKTYPA ®OC IO JUCIIUIIJIMHE
OneHka TPOBOAUTCA  METOIAOM  COIOCTABJICHHS  NapaMeTpoB  MPOJEMOHCTPUPOBAHHOU
00yJarmuMcs TPOAYKTA NEATEILHOCTH C 3aJaHHBIMU dTAIOHAMH U CTAaHAAPTAMHU 110 KPUTEPHUSIM.



Ta6mmma — 1.1. OObEeKTHI OllEHUBAaHUSI 1 HANMEHOBAHWE OI[CHOYHBIX CPEJICTB

Homep wu | Dopmbl | OOBEKTHI OLIEHUBAHUS Bun dopma
HAaUMEHOBa | TEKYIIETro 3aHATHS / | TIPOBENICHU
HUE KOHTPOJIA Haumenos s OLICHKH
paszmenoB/T | ycmeBaeM aHue Ycrnas/
eM octu / OIICHOYHBI | MHChMEHHA
MIPOMEXKY X CpeZCTB a
TOYHOU
aTTecTall
2038
Tema 1. | Texyumii | CymHOCTb cOBpeMeHHOro MapketuHra. Llenb,00bekts, | AI1 — | ycrHas/
MapKeTHHTI | KOHTPOJIb | IPUHIUNBI,  TEHACHUUM  Pa3BUTHS  MapKEeTHHIa. | AOKJIaA ¢ | MMCbMEHHA
u OYHKIMA ¥ TIPOIIECC MApPKETHHTA. mpe3eHran | A
00111eCTBO. Konnenuuu MAapKEeTHHTa: HUCTOPUYECKUE u|ue, T -
Konnenmu COBpEMEHHbIE. THUNBl MapKEeTHHIa B 3aBHCHMOCTH OT | TECT
u COCTOSIHHSI CITpOca.
MapKEeTHHT
a, THUTIBI
MapKETHUHT
a
Tema 2. | Texymuii | Knaccudukarms mMapkeTHHroBou cpenbl. Uuctpymentsr | A1 — | YcrHag
AHanu3 KOHTPOJIb | @HaJM3a  MAapKETHMHIOBOM  Cpeipl: aHauu3 I8TH | JOKJIAJ — C | MUChbMEHHA
MapKETHHT KOHKypeHTHBIX cuit M. [loptepa, PEST-amamu3, SWOT- | npe3enran | s
OBOM ananm3, SNW-anamm3. CerMeHTHpOBaHWE phIHKA, | et T —
cpenbl OCHOBHBIE MeTOAbl. MapkeTuHroBasi HH(GOpPMaLMOHHAS | TeCT
IPEANPUSAT cuctema.  IloacucreMsl aHanusa BHyTpeHHel | Keiic
usl. UHQOpMAITIH, MapKEeTHHTOBOTO Habmoaenus, | ducmyt
Mapketunr MapKeTHHroBoro aHanmmza. Llemu u  oOBekTHl | pedepar
OBBIE MapKETHUHTOBBIX HCCIIEJIOBAHUH. [Ipouenypa
HCCIIEI0BA MapKETUHTOBBIX HCCIIEIOBAHUI. HcTtounuku
HUSL. uHQOpPMAIUK  JUIT MapKETHHTOBBIX  HCCIICJOBAHHU.
Metoapl cOopa uHpopManmMu, HUX MNPEUMYyIIeCTBA U
HEJOCTAaTKH.
CoBpeMEHHBIE TEXHOJIOTHS TPOBEACHHS HAYIHBIX
MapKETUHIOBBIX UCCIIEJIOBAHUH.
Tema 3. | Texyumii | Knaccudukanuu MmapkeTHHroBbix ctpateruidi. Ctpareruu | T — tect, K | Ilucemenn
MapkeTuHr | KoHTposib | pocta M. Ancodda, KOHKypeHTHBIe cTpareruu M. | — ast
OBBIC Iloprepa, crtpaterun (GOpMHUPOBAHHUS TEPBUYHOTO M | KOJUIOKBHY | YcCTHas
CTpaTeruy. nzbuparenbHorocmnpoca. [loHsiTue cerMeHTalMy pHIHKA. | M
Kpurepun cermenranun. Ctpateruu oxBaTa LEJIEBOTO | Keiic
peiHka. CTpaTerus MO3WIIMOHUPOBAaHUS TOBapa HapbIHKe. | JlemoBas
urpa
pedepar
Tema 4. | Texymuii | ComepkaHre MapKeTHHIOBOW TOBapHOW monuTuKd. | T — Tect, | YcTHas
ToBapHast KOHTpoJIb | YpoBHH TOBapa. Kiaccudukanms MOTPEOUTEIbCKUX | KEHC MUCbMEHHA
MOJIUTHKA. ToBapoB. JKW3HEHHBI IMKI TOBapa; ympasieHue | /lemnoBas s
aCCOPTHUMEHTOM C YYETOMKM3HEHHOr0 IMKJIa TOBapa. | Urpa
XapakTepUCTHKH W  YIpaBIGHHE acCOPTHMEHTOM | pedepar
(UpMBIL
Tema 5. | Tekyuuit | OcHOBHBIE pelleHUsl I[IeHOBOM monauTuku. Metonsl | JlemoBas VerHas
LlenoBast u | KOHTPONIb | IIEHOOOpa30BaHMA. OJIACTUYHOCTH CIIpoca TO IeHe. | urpa, | — | MHCbMeHHa
cOBITOBAs LenoBast  muckpumuHanys.  OCHOBHBIE pEMIEHHS | TECT o
IIOJIUTUKHU. COBITOBOM MONHUTHKH. XapaKTEpUCTHKHU KaHana cObita. | Keiic
OpraHu3alioHHbIE CTPYKTYPBICOBITA. pedepar
Tema 6. | Texymmuit | KoMmmiekc MapKeTHHTOBBIX KoMMyHuKamwii. Momemu | T — Tecr, ITucsMeHH
KoMMyHUK | KOHTpOJIb | BO3IEMCTBUS B MapKETHMHTOBBIX KOMMyHHUKanuax. | JI1 — | as
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aTUBHAS Otanbel pa3pabOTKH PEKIAMHOW KaMIlaHWd. MeTOnbl | OKJNa] ¢ | yCTHas
MOJTUTHKA. YCTaHOBJICHHUS OIO/KETa Ha TIPOIBIKEHHE. Mpe3eHTaIl
nen Keic
Tema 7. | Texyuwmii | ®opmupoBaHue OpraHM3aLMOHHON cTpykTypHL, | K — | Ilnucemenn
Ornenka KOHTPOJb | MpUHIUNBL, BHUABL. CocTaB 3aTpaT Ha MapKETHHTOBYIO | KOJUIOKBHY | ast
3¢ hexTuBH JIeSITeNIbHOCTh. MapKeTUHT- KOHTpOJUIMHT. Buasl u | M, T —Tect | YcrHas
OCTH 00BEKTHI KOHTpOJII MapkeTuHra. Bunst addexruBHocT | Keiic
MapKETHHT MapKETHHTOBOH JICATEIBHOCTH. Hucnyt
OBOM pedepar
JESITENBHO
CTH
Bce Tembl | Ilpomexx | O6oOmieHHble pe3ynbTarhl oOyueHus mo osmagenuto | T — tect | IlucemeHH
u yTOYHAsl | TEOPETHMYECKUMH  3HaHUSAMH W mpaktudyeckumu | (1-30) ast
pa3fejbl: | aTrecTan | HaBBIKAMU
ust
HTorosbii - Bompocsr 1. HazoBuTe 3akoHOMEpHOCTH MapkeTHHTa. 2. | Bompochl Hrorosblii
KOHTPOJIb Uro Brimoyaer B cebs Komiuiekc MapkeruHra | k THA KOHTPOJIb
mno npennpuarusa’? 3. KakoBa CyIniHOCT MapKeTHHIa-MHUKC? 1no
JHCIUTLIH UTto Takoe MapKeTHHT-MEHEKMEHT? AUCHMILIN
He He
3. HOKA3ATEJIU U KPUTEPUU OLIEHKHA KOMHETEHIII/Iﬁ
OrneHka 3HaHWM, YMEHUH, BIaJICHUI BRIPAXKAETCS B MATHOAJUILHON CHCTEME.
Tabnuna 3.1 — Texyuuii KOHTPOJIb
No Kpurepuu oneHuBanus
n/ Bunst padot Heynosaersopn VY noBaCTBOpHUTE Xopoiio OTnyHO
TENBHO (2
n nbHO (3 Gara) (4 6anna) (5 6anmnoB)
Oaa)
OtcytcTBHE BrickasbiBanue BrickasbiBanue
PaGora g | YHacTHs E qumisoe CYXICHHUIA, HEOP/IMHAPHBIX
1 CTyZeHTa B AKTUBHOE YyYacTHe | CYXICHHH, aKTUBHOE
JIEKIIUASX BBICKA3bIBaHHE
pabote Ha B pabote Ha | ygqactue B pabore Ha
3aHATHU 3aHATHU 3aHATHU
BrickaspiBanue
Pabora Ha | OTCyTCTBHE CYXXIICHUH, BrickaspiBanme
MPAKTUYECKUX | y4acTHs B | Enuandnoe AKTUBHOE YyYacTHE | HEOpPAMHAPHBIX
5 | 3amATHAX, 00CYyKJICHHH, BBICKa3bIBaHWE, | B XOJE PCIICHUS, | CYXKICHHH, aKTUBHOE
peleHne o0IMX | pelIeHuH, pelieHue C | mpaBUIBHOE y4acTHe B XOJIe peIIeHHS,
MPAKTHYECKUX | HEMpPaBUIBHOE omunOKaMu pemieHue C | TpaBWIbHOE pelieHue 0e3
3a1a4 peleHue OTACIBHBIMH ommnoOoK
3aMeYaHISIMHA
PaGora Ha BrickaspiBanue
npakTuaeckux | OTcyTcTBUE CYXKICHHUIA, BrickaspiBanue
3aHATHUSAX, y4acTus B | Enuanynoe AKTUBHOE YyYacTHE | HEOpAMHAPHBIX
3 | pemwenne 00CYXJICHHH, BBICKa3bIBaHWE, | B XOJE pEIIeHUs, | CyKICHHH, aKTUBHOE
VHAWBHUIYyaJbH | PEIICHUH, perienne C | TmpaBUIBHOE y4acTue B XOJ€ PeIIeHus,
BIX HENpPaBUIbHOE OInOKaMu peuieHue C | mpaBWIBHOE pemieHue 6e3
MPAKTHYECKUX | pelIeHue OTJENbHBIMA omrboK
3amaq 3aMeYaHHSIMH

Kputepun onienuBanust GopMyInupyIOTCS I KaXKI0W KOMIIETCHIIMU U OTPAXKAIOT AEATEIbHOCTh
o0yyaroIerocs, MoJaroly0cs H3MEPEHUIO.



Ta6mmma 3.2 — O6001eHHbIE KPUTEPUH OLICHUBAHUSI OCBOCHHSI KOMITETCHIIUN

HeynosnerBoputensHo Y 10BIETBOPUTENBHO Xoportro OTangHO
(2 6ama) (3 6amra) (4 6amna) (5 6amtoB)
Kowmmerenmms He | Komnerennmsa ocBoena. | KommereHus KommeTeHImst ocBocHa.
OCBOCHa. Obyuaromuiics OCBOEHa. OOyuarommuiicst ToKa3bIBaeT IITyOOKHE
OO0yuaromuiics HE | MTOKa3bIBacT obmme | OOyJaromuiics | 3HAHHS, IEMOHCTPUPYET YMCHHS H
MOKa3bIBa€T  3HAHUA, | 3HAHMS, BXOIAIIKME B | IIOKA3bIBAET HAaBBIKH PEIICHUS CJIIOKHBIX 3a7ad,
BXOJISIIIINE B COCTAaB | COCTAaB KOMIICTCHIIMH, | TIOJTHOTY yMEHHE MPUHUMATh penieHus,
KOMIICTEHIINH, HE | IMEeT TPEACTaBJICHUEC | 3HAHUM, CO3/1aBaTh W MPUMEHSITH JIOKYMEHTHI,
IMOHUMAET uX | 00 HX NPUMECHECHHH, | IEMOHCTPUPYET | CBA3aHHbIE ¢ MpodecCuoHaIbHON
HEOOXOJUMOCTh W/WIU | YMCHHE W3BJICKaTh U | YMEHUS U | DEeITCIbHOCTEIO; crocooeH
HE MOJKET KX | MCIOJB30BATh HAaBBLIKH CaMOCTOSTEIBLHO peniats
MIPUMEHSTh OCHOBHYIO  (Ba)XHYIO) | peIIeHHUs npobnemy/3aaqy Ha OCHOBE
HHq)OpMaHI/IIO nu3 TUITIOBBIX 3a1a4 H3y‘leHHI)IX METOA0B, HpI/IeMOB nu
MOJIYYCHHBIX 3HAHUHN TEXHOJIOTHH.

4. IIKAJIA OHEHUBAHUA PE3YJIBTATA

Ta6mmma 4.1 —. [llkana kpuTeprueB OIEHUBAHKS KOMIIETEHITUN

Ouenka Copepxanne
Heynosnersoputens | JleMOHCTpUpyeT HEMOHUMAaHUEIPOOJIEeMbl, HE BOCIpHATHE MaTepuaia. PaOora
Ho (2 Oanna) HE3aKOHYCHA W/MJIH 3TO IJIaruat
VJIOBIICTBOPHTEIHHO JleMOHCTpHUpYEeT dYacTHYHOE IIOHUMaHWE TMpoOieMbl. BoJIBIMHCTBO TpeOOBaHUMA,
3 Ganna) MpPEeAbSBISIEMBIX, K 3JaHUIO BBHITIOJIHEHEI. BriafgeHue sneMeHTamMu 3aJJaHHOr0 MaTepuarna.
( B 0CHOBHOM BBINOJHEHHBIN MaTepUal MOHSATEH U HOCUT IIEJIOCTHBIN XapakTep
Xoporo JleMOHCTpHUPYET 3HAYMTEIIbHOE MOHMMAaHWE MPOOIeMbl 0003HAUYCHHOM IHCIUILIMHOM.
(4 Ganna) Bcee TpeU6OBaHI/I}I, MpebsIBIIEMbIE K 3aIaHUIO BBITTONHEHBI. Co/iep)kaHre BBITIOJTHEHHBIX
3a/laHul pacKpBITO U pACCMOTPEHO C pa3HbIX TOUEK 3PEHUS
JeMoHCTpUpYeT MOJIHOE MOHUMaHuE MpobieMbl. Bee TpeOoBaHUs, NpenbsBIseMbIE K
OO 3aIlaHUI0 BBIMTONHEHBI. [IpOAeMOHCTPUPOBAHO YBEpPEeHHOE BIAJCHHWE MaTepHuajoM
(5 Gamios) JTUCIUIUINHGL. BBIMONHEHHBIE 3aaHUs HOCAT IIENIOCTHBIX XapakTep, BBITOTHEHB B
MOJTHOM 00BEME, CTPYKTYPHUPOBaHbBI, MPEACTABICHB PA3IUYHbIC TOYKHA 3PCHUS,
MPOAEMOHCTPUPOBAH TBOPUECKUN TIOIXO/

[[Ikanpl OLIEHWBAHWUA W TPOIEAYPHl OICHUBAHHS PE3YIbTATOB OOYYEHUS 10 TUCIUTIINHE

perniaMeHTUpyroTCs IlooxkeHneM 0 TeKyleM KOHTPOJIE YCIIEBAEMOCTH U IPOMEXYTOYHOU aTTECTal[uu
00ydJaronuxcs Mo MporpaMMaM BBICIIET0 00pa3oBaHUsI.

5. MEPEYEHD 3AJJAHUM IO JJUCIIUILIMHE
5.1. 3AJAHUA JJIA TEKYIIETI'O KOHTPOJISA:

Ta6muma - 5.1 [lepedensp 3aaHuil TEKYIIETO KOHTPOJIS U UX HANMEHOBAHUE

HaumeHnoanue ConepxaHue 3a1aHUS
OLIEHOYHBIX
CpEJICTB

Hoxknan ¢ IIpumep noknagoB ¢ Mpe3eHTauen

npe3eHTanuen | 1. ToBapHas HoJUTHKA.
2. [ToTpeburenbckas HEHHOCTh TOBapa.
3. JKv3HEeHHBIN UK TOBapa.
4, Kiraccuduxkars ToBapos.
5. HHHOBanMOHHAS MOJINTHKA B CHCTEME MAPKETHHTA.
6. ToBapHBI aCCOPTUMEHT, €0 XapaKTEPUCTUKU.
7. 3ajauu ONTUMHU3AIMKY HOMEHKJIATYPbI IPOU3BOIUMON IPOAYKIIHH.

KOJIJIOKBUYM ITpumep BorpocoB mpakTHyeckoi padboTsl: 1. B 4em cymuocTs HenuddepeHnnpoBaHHOTO
mapketunra? 2. B yem cymHocTs quddepenuuposannoro Mmapketunra? 3. B uem cymHocTb
KOHIIEHTPUPOBAaHHOTO MapkeTHHra? 4. B uem cymHocTs KoMIUIEKCHOrO MapkeTunra? 5. B
YyeM CYUIHOCTb B3aUMOCBsi3aHHOTo MapketuHra? 6. KakoBo conepikanne MapKeTHHra
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HaumenoBanue COHCpKﬂHHeSaHaHHH

OIICHOYHBIX
CpEICTB

B3auMoelicTBusA? 7. Ha3oBHUTE THITBI MAPKETUHTA B 3aBUCUMOCTHU OT XapaKTepa
CYIIECTBYIOIIETO CIIPOCa

pedepar 0COOCHHOCTH BO3JICHCTBHS HA MPEANPHUITHE JeMOTpadUICCKOM cpenl 2. 0COOCHHOCTH
BO3/ICHCTBUS HA MPEANPUATHE COIMO-KYIBTYPHOH cpe/ibl 3. 0COOEHHOCTH BO3ICHCTBHS Ha
MPEPUIATAE IKOHOMHYECKOU cpellbl 4. 0COOCHHOCTH BO3JICHCTBHS HA TIPEITIPUATHE
MIPUPOTHON CPeablS. 0COOCHHOCTH BO3ACHCTBHS Ha MPEANPHSITHE HAYTHO-TEXHIIECKON
cpenbl 6. 0COOCHHOCTH BO3JICHCTBHSI HA IPEANPHUSTHE MOJTUTHKO-ITPABOBOI CpeIbl

Keiic MapkeTHHroBast e TeIbHOCTh MapKeTHHTOBast MHPOPMAIIMOHHAsI CHCTEMA
[IpoGieMbI MPOHUKHOBEHUS Ha 3apyOCKHBIN phIHOK. [IpoyKkTOBas cTpaTerus. YpaBieHue
MapKETHHTOBBIMHU KaHAJIAMHU

TUCTTYT Oco0eHHOCTH MapKeTHUHTA B chepe TUIHOTO MOTPEOICHNS U Ha ACIIOBBIX PHIHKAX.

Crerudrika MapkeTHHTa yCayr. Bo3MOKHOCTH ¥ 0COOCHHOCTH TIPUMEHEHHSI MApPKETHHTA B
cdepe rocyTapCTBEHHOTO YIPaBIICHHS.

JlenoBast urpa | AHanu3 peIHKA. Pa3paboTka MapKEeTHHTOBOM cTpaTernd. V3ydeHune TOBapHOH IMOTUTHKH

MIpCANPUATHUS

Tect

TeMmsl TecToBbIX 3ananuid: 1. HazoBuTe KitoueBble MOHATUS MapKeTuHra. 2. HazoBute
OCHOBHBIE OTpesieNieHust MOHIATHS «MapkeTHHr». 3. KakoBbI OCHOBHBIE 3TaIbl Pa3BUTHS
Mapketunra? 4. B yem cyntHocTh Mapketunra? 5. KakoBa poyib MApKETHHTA B SKOHOMHKE? 6.
Hazosute nenu npeanpusitust 7. B ceete mapketunra. 8. B yemM CylnHoCTh MApKETUHTOBOM
nestensHocTr? 9. HazoBure npuHiuns! mapketunra. 10. HazoBute 3amaun mapketunra 11.
HazoBute QyHKITMN MapKETHHTA, PACKPOUTE UX CYIITHOCTH

5.2 KOHTPOJIbHBIE BOITPOCHI JIUISI TEKYIIENA ATTECTAILIAU OBYUYAIOIINXCS

IlepBasi KOHTPOJILHAS TOYKA - B (popMe T0KJIaAa (MMCbMEHHAast).

Temsbl noknanoB: Tembl 1OKIa0B C Ipe3eHTaUEN

e A

[ToHsTHITHBIN anmapat ¥ TEPMUHOJIOTHS MAPKETHHTA.

Hcropus u reHe3suc MapKeTUHra.

CyniHoCTh MapKETUHTA U €70 POJIb B 3KOHOMHUKE.

Lenu npeanpusiTist 1 MapKETUHTOBAs! IESITEIbHOCTD

[TpuHnume! ¥ 3a7aun MapkeTUHTra. O yHKIIMM MapKETHHTA.

Bunael mapketunra.

MapKeTUuHT B3aUMOJICUCTBUA.

Tunel MapKeTUHTa B 3aBUCUMOCTH OT XapaKTepa CYIIECTBYIOIIETO CIpoca.
DopMbI MAPKETHUHTA.

3aKOHOMEPHOCTH MApKETHHTA.

[TpuHIMITBI OpraHu3alyi MapKEeTUHTOBOM AESITEIbHOCTH MPEAIPUSITHS.
OyHKIUKU MapKeTHHTa. KoMIieke MapKeTHHTa NpeanpusiTUsI.
MapKeTHHr-MEeHEIKMEHT.

Mukpocpena npeanpusaTus.

[TonsiTHEe MapKeTUHTOBOM MH(GOPMAITMOHHONW CHCTEMBI.

3naueHue HHPOPMAITUH JJIsl MAPKETHUHTA.

[Toe3HOCTh MApPKETHHTOBOM MH(POPMAIIHH.

HcTounnkn 1 HOCUTENN MapKETUHTOBON HH(OPMAIIHH.

Bunbl MapKkeTHHTOBOM HH(POPMAIIHH.

Cucrema BHYTpeHHEH U BHEIIHEH HH(OopMaIi.

NudopmanmonHoe odecredeHrne MapKETHHTOBBIX PEIICHUA.

Cucrema MapKETUHTOBBIX UCCIIEIOBAHUM.

KommiekcHoe n3ydeHune pblHKa Kak OCHOBA pa3pabOTKU MapKETHHTOBOM MOJIUTHKH.
[TocranoBka 3a1aum 1 onpeIesIeHNe TeNiel NCCIIeI0BaHus, pa3paboTKa IIaHa UCCIICTOBAHMSL.
Konnenuun mapkeTunra.

Kommieke mapkeTuHra (MapKeTHHT-MHUKC).

XapakTeprucTUKa MapKETUHIOBOIO MHCTPYMEHTAPHSI.
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28. CxeMa B3aMMOCBSI3M MAapKETUHI-MUKC C TPOLECCOM IUIAHHPOBAHUS  MAapKETHHIA.
MapKeTHHTOBbI HHCTPYMEHTapHH.

29. Cuneprerunueckuii 3 pekT MapKeTHHTOBOTO MHCTPYMEHTAPHS.

30. Mopenu MapKeTHHTa.

MeTtoauyeckue peKOMeH Al u:

OO0yuarmuiicss MOJKET TOATOTOBUTE HE OoJiee MATH TOKJIA0B ¢ Npe3eHTamnueil. Kpurepun onenku
OJTHOTO JIOKJIaJla C TMpe3eHTaluel: 5 0ayioB BHICTABISIETCS OOYdYarolIeMycCsl, €CIIM OH TEPEUUCIIsieT BCe
CYLIECTBEHHBIE XapaKTEPUCTHKH OOO3HAUYEHHOIO B BOIPOCE NpPEAMETa U BO3MOXKHBIE BapUaHThI
JabHEHIIEro Pa3BUTHUS PELLICHUS IPOOJIEMBI, €CIIH 3TO BO3MOXKHO; 4 0aiiya, eCiM CTyIEHT PacKpbUI TOJIBKO
4acTh OCHOBHBIX IOJIOKEHUH BOIPOCA, MPOJEMOHCTPHPOBAI HETOYHOCTh B IIPEACTABICHUSX O IIPEIMETe
Bompoca; 3 Oana, ecM CTyIeHT 0003HaYMII OOIIYI0 TPACKTOPHIO OTBETA, HO HE CMOT KOHKPETU3UPOBATh
OCHOBHBIC KOMIIOHEHTHI; 2 0ajlla, €clIM CTYAEHT HE NMPOJEMOHCTPUPOBAJ 3HAHWH OCHOBHBIX MOHSTHH,
IpeCTaBICHUN 00 H3y4aeMOM IpeIMeETeE.

Mertoanyeckue ykazaHHsl [0 HATMCAHUIO JOKJIa/1a ¢ Ipe3eHTanuei. TpeOoBaHus, NpelbsIBIseMble
K JIOKJIaJy C IIPE3EHTALMEH:

1. O0beM noKJIa] HE MOJDKEH IpeBbimath 5-8 crpanwuil. [ledats mpousBoautcs yepe3 1,5
UHTEpBaJIa, pa3mep mpudTta 14, c BeipaBHUBaHMEM 110 mupHHE. JIeBoe mose aucra 30 MM, mpaBoe — 10 mMm,
BepxHee — 20 MM, HikHee 20 MM. TekcT nomkeH ohopmisIThes ab3amaMu ¢ oTcTynom 1,25 cm.

2. Dcce T0DKHO BOCTIPUHUMATRCS KaK €MHOE IIeTI0e, Uesl TOJKHA OBITh SICHOW U TIOHSATHOM.

3. HeoOxoauMo mucaTh KOpPOTKO M SICHO. DCCE€ HE JIOJDKHO COJEP)KaTh HUYETO JIUIIHETO,
JOJIKHO BKJTIOYATh TOJBKO Ty HH(OpMaIHIO, KOTopas HeoOXoauMa JIJIsl paCKPBITHUS Balllel MO3HUIIUN, U]ICH.

4, Jloknaag MOMKHO WMETh TPaMOTHOE KOMITO3HMIITMOHHOE IOCTPOCHHE, OBITh JIOTUYHBIM,
YETKHUM I10 CTPYKTYPE.

5. Kasxprit ab3ar Tokiaj T0JDKEeH COIepkKATh TOJIBKO OHY OCHOBHYIO MBICITb.

6. Jloknaa [OMKEH TOKa3blBaTh, UYTO €ro aBTOP 3HAET U OCMBICIIEHHO HCIOJIb3YEeT
TEOPETHYECKHUE TIOHATHS, TS PMHUHBI, 0000IICHNS, MUPOBO33PEHYECKHE UICH.

7. Jloknan AOoJDKeH coepkaTh yOeAMTENbHYIO apryMEHTALUIO 3asBICHHOM IO mpobieme
TTO3UITIH.

KOHTPOJIbHAS TOYKA - B GopMe TecTa (MUCHbMEHHAs).
TecTnl
BapuanTt 1
Bbi0epuTe 01MH BAPUAHT OTBeETA:
TectupoBanue
1. KoHuemnmusi CTpaTeruuyeckoro MapKeTHHITa BBIBOOUT Ha pa3pabOTKy 3((EKTUBHBIX TOBApOB,
o0Jamaromux: a) YCTOWYMBBIM KOHKYPEHTHBIM TPEHMYIIECTBOM; ©0) 0COOBIMH CBOMCTBaMH,
OTIMYAIOIIUMHU UX OT TOBAPOB-KOHKYPEHTOB; B) CTIeIU(PHUESCKUMU CBOMCTBAMH U KaueCTBAMHU.
2. Mapketunr — 310 Takas ¢gunocodus, koraa 3¢pGHEeKTUBHOE YIOBIETBOPEHUE 3alIPOCOB U Pa3PEIICHUE
npo0OyieM moTpeduTeNneil BeayT K: a) PHIHOYHOMY YCIIEXy OpTaHu3alvii; 0) MOBBIIICHUIO XU3HEHHOTO
YPOBHsI HACEJICHHUSI; B) IPUHOCAT IOJIH3Y OOIIECTRY.
3. KoHmemuuss COBEpIICHCTBOBAaHUs TPOM3BOACTBA  yTBEpXKAAeT, UTO mOTpeduTenu OyayT
OJyrarojkenaTeabHbI K TOBapaM, KOTOPHIE: ) IMHUPOKO PACTIPOCTPAHECHBI; 0) TOCTYITHBI 1O 1IEHE; B) MPUHOCAT
MOJIb3Y OOIIECTBY.
4. KoHuernus cCOBepIICHCTBOBAHUS TOBapa yTBEPKIAET, UTO MOTpeOuTeNn OyAyT OJaroCKJIOHHBI K TEM
TOBapaM, KOTOpbIe OOJAJal0T: a) HAWUBBICIIUM KadecTBOM; 0) IMOBBIMICHHBIM CIIPOCOM; B) JIYUIITUMH
9KCIIJTyaTalluOHHBIMU CBOWCTBAMHU.
5. Konnenuus nHTeHCU(PHUKAITUTN KOMMEPUYECKHUX YCHUIIHA COCPETOTOUNIA OCHOBHBIC YCUITUSI MAPKETHUHTA B
ctepe: a) nmpogaxu; 0) cObITA; B) CTUMYJIUPOBAHUS TTPOJIAK.
6. KoHmenmus crpaTerndeckoro MapKeTHHTa UMEET B KAYECTBE CTEPIKHS MOCTOSIHHBIN U CHCTEMaTHYeCKHA
aHaJM3 MOTPeOHOCTEN: a) pbIHKA; 0) HACEICHUS; B) TPOU3BOIUTEIICH.
7. KoHuemnuus COIUANTBHO-3TUYHOTO MapKETHHTa PAacCMAaTPUBACT MAPKETUHTOBYIO JIESATEIHHOCTh B
JKECTKOW CBSI3W C HOBBIMHU: a) BESHHUSIMH MOJBI; 0) Tri00adbHBIMH TIPOOJIEeMaMH 4YEJIOBEYECTBA; B)
00IIECTBEHHBIMU TIOTPEOHOCTSIMH.
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8. MapkeTHHT HarpaBJieH Ha BBIPa0OTKY: a) TJIaBHOW 1enu (pupmbl; 0) BeAyILel JIMHUU AEATEIbHOCTH; B)
CTpaTEeTUuy U TAKTHUKH YYaCTHUKOB PHIHOYHBIX OTHOILIECHHH.

9. KoHuenmus coBepIIeHCTBOBAHUS MPOU3BOJCTBA KOHIICHTPUPYET BHUMAHHE HA: a) pa3BUTHE LIEHOBOM
KOHKYpEeHIIUH; 0) pa3BUTHE MMOTOYHOTO MTPOU3BOICTBA; B) yICIIEBICHNE TOBAPOB.

10. KoHnenuus coBepIieHCTBOBaHUS TOBApa UMEET OCHOBHBIM OOBEKTOM BHUMAHUS: a) TOBap; 0) HYXIbI
MOTpeOuTeNEH; B) HY)KIbl 0O0BEKTOB PHIHOYHBIX OTHOIIIEHHUH.

11. Konuemnius o0uiero MapkeTHHTa BIIEPBBIE HANPSMYIO yBs3aja MOJy4YeHHE NMPUObUIN C TIaBHBIM
yCJIOBHEM - 3P (EKTUBHBIM: a) yIOBJIECTBOPEHUEM 3aIIPOCOB OTpeOUTENCH; 0) HCTIOIb30BaHUEM PECYPCOB;
B) PIHOYHBIM MEXaHH3MOM.

12. Konrnenuus cTpaTernyeckoro MapKeTHHTa BBIBOJUT Ha pa3paboTKy d(PPEeKTHBHBIX: a) CTpaTeruit; 0)
OM3HEC-TIaHOB; B) TOBAPOB, NMPEIHA3HAYEHHBIX JUII KOHKPETHBIX TPYIII MOKYIaTeNei.

13. CrepxHEM HMHAMBHYaIbHOI'O MApKETHHIa SBISETCS HEMPEPHIBHOE MCIIOJIB30BAaHUE HA INPaKTHKE
3HAHUU: a) 0 3aKOHAX MPOU3BOJCTBA; 0) 00 MHIUBUAYATILHOM OTPEOUTENIE; B) O 3aKOHAX PHIHKA.

14. I'maBHBIM peLieNTOM ycIexa KOHIENINs COBEPLUICHCTBOBAHUS TOBapa UMEET: a) COBEPILIEHCTBOBAHUE
TOBapa; 0) 0OHOBIIEHUE BHITYCKAEMBbIX TOBAPOB; B) U TO, U IPYTO€.

15. KoHuenmust CTpaTeruuyeckoro MAapKeTHHra BBIBOAUT Ha pa3paboTKy 3¢ (EKTUBHBIX TOBApPOB,
NpeJHa3HAYCHHBIX JJIs: a) MPOU3BOJUTENICH-KOHKYPEHTOB; 0) KOHKPETHBIX TPYIN IMOKyNaTesei; B)
OTJEJIbHBIX COLIMATIBHBIX TPYIII.

16. ToBapHBIE MapKu: a) UACHTUDUIMPYIOT TOBAPHI; O) TAPAHTUPYIOT, YTO BCE TOBAPHI C OJJHON TOBAPHOM
MapKoOil MMEIOT OJAMHAKOBBI ypOBEHb KaueCTBAa; B) MICHTU(OUIUPYIOT NMPOU3BOJUTEIN TOBApPOB; I') BCE
BEPHO.

Bapmuanr 2
Tecmur:
Bbi0epuTe 01MH BAPUAHT OTBETA:

TectupoBanue

1. B 3aBHCHMOCTH OT COCTOSIHHSI CIpOCa BBIICHSIOT CIEAYIONIME BHUIbI MAapKETHHTA: a)
KonBepcuonHbiii MapkeTuHr. 0) CTHMyIuUpYOMHUA MapKeTHHT. B) PemapkeTuHr. r) PwrIHOYHBINA. )
PazBuBatomuiica. e) Cunxpomapketunr. k) IlogmepxuBarommii. 3)  JlemMapkeTHUHT. M)
[IporuBoaeiicTByOMmMIA. K) Kpome I’

2.IlpyuuHBl OTPULIATENIFHOTO CHpOCa: a) BPEAHOCTb TOBapa Ui 3JI0pOBbs, 0) HENpPUATHBIC
OIIYIICHUS TP MOTPEeOJEHUN TOBapa, B) TOBAp BHINIEN M3 MOJBI, T) OTPUIATEIBHBIN UMUK (HUPMBI-
MIPOU3BOUTEIS TOBaPa; 1) BCE BEPHO

3.3a1ayaKOHBEPCUOHHOTO MapKETHHIa COCTOUT B? a) pa3paboTKa MiiaHa 10 Pa3BUTUIO CIIpOca Ha
TOBaphbl; 0) HEUTpaTU3aIKsl HOCUTENEH HETaTUBHOTO CIIPOCa; B) a, O

4. CTuMynupyIOLUH MAPKETUHT IPUMEHSIETCS B YCIOBUAX: a) MPUCYTCTBUA CIpoca; 6) OTCYTCTBUS
crpoca.

5.IIpuuuHBl OTCYTCTBUS CHpoca: a) OTCyTcTBHE HWH(opManuu, O) HOBU3HA W3IEHHS, B)
HECOOTBETCTBHE PHIHKA COBITA, I') MOTEPSI LIEHHOCTH TOBapa 1) BCE NePEeUUCICHHOE

6. 3ajaya CTUMYJIMPYIOUIETO MAapKETHHTa: a) BBISBICHHUE CIIOCOOOB YBSI3KH MPUCYIIUX TOBAPY
BBITO/I C €CTECTBEHHBIMH HHTEpECaMH W TMOTPEOHOCTSIMH 4YelOoBeKa; 0) aHaIM3 TOro, MO4YeMy PBIHOK
UCIBITHIBACT HETIPUSA3HD K TOBapY.

7. PeMapkeTHHT IPUMEHSIETCS TIPH: a) HECOOTBETCTBUH PhIHKA COBITA, 0) CHUKAIOIIEMCS CIIPOCE.

8. IlpuunHbI peMapKETUHT BBIPAXKAIOTCS B: a) CHIDKEHUU KayecTBa ToBapa, 0) MOSBIEHUN TOBAPOB-
3aMEHUTENEH, B) CHHXKEHUH MPECTUKHOCTH TOBapa, I') MOPAJIbHOT'O CTapEHUs TOBapa /1) BCE BEPHO

9. 3agaunm peMapkeTHHTra: a) MPOAHAIW3UPOBATH MPUUMHBI TAJACHHUS CIpoca, O) BBISBICHHUE
CIoco00B YBSI3KH MPUCYIIUX TOBAPY BBITOJ] C €CTECTBEHHBIMH WHTEPECAMU M MOTPEOHOCTSIMU UYEIIOBEKA;
B) OLIGHUTh IE€PCHEKTHUBBI BOCCTAHOBJIEHUS CIIpoca, T) pa3padoTaTb KOMIUIEKC MEPOIPHUSITH,
HATPaBJICHHBIX HAa OXKHUBIICHUE CIIPOCa.

10. Pa3BuBaromnuiics MapKeTHHT TPUMEHSETCS IMPHU: a) CKPBITOM cIrpoce, +0) CHIKAIOIMIEMCS
CIIpoce, B) OTCYTCTBHUH CHIPOCa.

11. 3amaun pa3BUBaIOLIErOCs MAPKETUHTA: @) CBOEBPEMEHHO BBISIBUTH CIIPOC, 0) OLEHUTH BETUUUHY
MOTEHIIMATBHOTO PBIHKA, B) CO31aTh 3(h(hEeKTUBHBIC TOBAPHI M YCIYTH Ha HOBOM Ka4€CTBEHHOM YPOBHE, T)
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BCE BEpHO.

12. B ciiygae cuHXpOMapKEeTHHTa COBIT KOJIEOJETCss Ha OCHOBE: a) CE30HHOM, 0) €KETHEBHOU B)
[I0YaCOBOM T') BCE MEPEUUCICHHOE

13. 3agaua cuUHXpOMapKeTHMHra MapKeTHHTra: a) H3bICKATh CIOCOOBI CIrIAAUTh KoJeOaHWs B
pacrpenenenuu crpoca; 0) co3aath 3pGEeKTUBHBIE TOBAPHI U YCIYTH HA HOBOM Ka4€CTBEHHOM YPOBHE.

14. Tlonnep>kuBarOmnii MAaPKETUHT TIPUMEHSIETCS TIPH: a) KOJICOTIoEMCs Cripoce 0) TOJIHOIIEHHOM
crpoce.

15.3amava moaepKUBAIOIIETO0 MAapKETHHTA: a) MOAJECPKUBATh CYIIECTBYIONIUNA YPOBEHB CIIpOCa
KaK MOKHO JI0J1b11Ie, 0) co3/1aTh 3(pPEeKTUBHBIE TOBAPHI M YCIYTH HA HOBOM Kaue€CTBEHHOM YPOBHE

16. K cpencTBaM nojaepkaHus Crpoca OTHOCATCS: a) MOJUTHKA 11eH, 0) MOJIEpHHU3alns TOBapa, B)
W3MEHEHUE YCIOBUW TPOJAXHW, T) pekiaMa, J) MpOBEpKa IIeIeCO00Pa3HOCTH H3ACPKEK €) BCE
MEPEYUCIIEHHOE

17. 3agaua AeMapKeTHHIa: a) CHU3UTH CIPOC 0 DPa3syMHBIX TpEAesoB. 0) MOANEPKUBAThH
CYIIECTBYIOIINH YPOBEHB CIIpOCa

18. MeToapl CHI)KEHUS CIIpoca: a) YBEIUYCHHE 1IEH, 0) COKpaIlleHHEe WM MPEKpaIleHnue peKIambl,
B) BbIjIaya JUIEH3WHN ApyrumM pupmam, r) mpoBepKa 1eaecoo0pa3HOCTH U3IEPKeEK 1) Bce, kpome I

19.3amaya mPOTHBOACHCTBYIOIIETO MapKEeTHHTA: a) JIMKBHAMPOBATH CHPOC O) MOANEPKUBATH
CYILIECTBYIOIIUN YPOBEHB CIIPOCa B) MAaKCUMaJIbHO CHU3UTH CIIPOC.

20. MeTob! IMKBUIMPOBAHMS CIIPOCA: a) MOBBILIICHUE 1IeH, 0) 3aIpeT WU OrpaHUYCHHE PEKIIaMBbl,
B) aHTUPEKJIamMa, OTPaHHYCHHE JJOCTYIIAa TOBapa, T') popMupoBaHue OOIIECTBEHHOT'O MHEHHUSI, HETAaTUBHOTO
110 OTHOILIEHHIO K MOTPEOUTEISIM TaHHOTO TOBApa. /1) BCE BEPHO
Bapuant 3
Tecmui:
BriOepuTe 01MH BAPUAHT OTBETA:
TectupoBanue
1. MapketunroBasi cpeia NPENNpHUSITHS — 3TO COBOKYNHOCTh AKTHUBHBIX CYOBEKTOB U CHJ... Q)
JNEHCTBYIONINX M BIHSIOMINUX WIA UMEIOIUX BO3MOXXHOCTh BIUSATH HA PHIHOYHBIC PEIICHUS MPEATIPUATHS;
0) nelcTBYIOMMX 3a TpenenaMd (GUPMBI M BIUSIONIMX Ha BO3MOXXHOCTH PYKOBOJCTBA CIYKOOH
MapKETHHTa; B) MO3BOJISIIOIIUX YCTAHABIMBATh M TOJICPKUBATH C IIENEBHIMH KIHMEHTAMU OTHOIICHHUS
YCIIEITHOTO COTPYAHUYECTBA. I') BCE BEPHO
2. PeiHOUYHAs cpenia SIBIAETCS .. ... IPEATPUSITHS
3. K mocpemHukaM OTHOCSITCS: a) TOPTOBBIE MOCPEAHUKH, 0) (DUpPMBI, B) areHTCTBA MO OKAa3aHHIO
MapKETUHTOBBIX U KOMMEPUYECKHX YCIIYT, I') KpEAUTHO-(DMHAHCOBBIC YUPESKICHHUS, /1) OaHKH, €) BCE, KpOME
A
4. KoHTaKTHas ayAUTOPHSI - 3TO TPYIIA, KOTOPasi: a) MPOSBIISET PEabHBIN WU TOTEHIIUAIBHBIN HHTEPEC
K MPEINPUATHIO, 0) OKA3bIBAET BIMSHUE HA €r0 CIIOCOOHOCTh JOCTHUTATh LIEJH, B) M TO, U IPYTOe
5. MapkeTHHroBas cpeia CllaracTcsi us ........... U..ooon.o
6. K MapkeTUHTrOBBIM TOCPETHUKAM OTHOCSITCS: a) TOPTOBBIE TOCPEIHUKH; O) (PUPMBI-CIICIIUATIUCTHI TI0
OpraHu3alliy; B) ayKLIMOHBI; ') areHTCTBA 10 OKA3aHUIO MapKETUHTOBBIX; 1) KPEAUTHO-(DUHAHCOBBIE, €)
BCE, KpOME B
7. K xoHTakTHBIM ayautopusiM oTHocAT: 1) dunancoBbie kpyru. 2) KoHTakTHbIE ayUTOPUH CPEICTB
nHpopmanuu 3) KoHTakTHBIE ayIUTOPUU TOCYAAPCTBEHHBIX yupexacHui. 4) ['paxmaHCcKue TPYyMIbI
neiictBuii. 5) MectHble KOHTakTHble ayauTopuu. 6) Illupokas mybnuka 7) BHyTpeHHHE KOHTaKTHBIE
aynutopuu 8) Bce nmepeunciennoe
8. IlepeunciieHHbIE CIIOCOOBI YIOBIETBOPEHHS MOTpeOHOCTEH HEd(D(PEKTUBHEL: a) NEHEHTPATIN30BaHHbIH
00MeH, 0) Kaxablid MOXKET CaMOCTOSITEIIBHO JOOBITh I ce0sl Bce He00X0IUMOe, B) ICHTPATN30BAHHBIN
oOMeH.
9. B mapkeTuHTe BBIICTSIOT PHIHKU: a) pabodeii cuitbl, 0) MpoIaBIia, B) IEHHBIX OyMmar, I') MOKYyImaTels.
10. VYcnoBus CHETOK TMOANCPKUBAIOTCS W OXpPaHSAIOTCA: a) oObuasMu, O0) TpaaulusMH, B)
3aKOHOAATEIbCTBOM, T') BCE MIEPEUHCIEHHOE
11. IlepeuncneHHble  crmocoObl  YAOBIETBOpPEHHUS NOTpeOHOCTEe camble 3(ddekTuBHBIE:  a)
JEIEHTPATM30BaHHBIN 00MEH, 0) KaXKIbIi MOYKET CAaMOCTOATEILHO JOOBITH JJIs1 ce0sl BCe HEOOXO0IMMOE, B)
[EHTPATN30BaHHBIA OOMEH.
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12. PpiHOK mponaBiia — 3TO TAaKOH PBIHOK, HA KOTOPOM: a) MPOJAABLBI UMEIOT OOJbIlE BIACTH, O)
AKTUBHBIMU «IEATEJIIMU PbIHKA» - NOKYIIATEIH, B) U TO, U IPYToOe€.

13. Cnenka otiauyaeTcss OT Mepelayd TeM, YTO: a) Iepejadya MPEeArosiaraeT ............ , 0) cmenka
HPEANOoNaraer .......

14. PoiHOK mOKymaTenss — 3TO TaKOW PHIHOK, HA KOTOPOM OOJbIlE BIACTH MMEIOT: a) MPOJABIbI, O)
HOKYyIaTenu

15. Tlog WHIMBUAYaTbHOW MapKOW IMOHMMAIOT: a) MPHUCBOCHHE TOBApPY COOCTBEHHOTO HMEHH; O)
pa3paboTka HWHIUBUAYAJIbHOTO CTUJIS YINAKOBKH; B) NPUCBOEGHUE TOBApY MMEHHM KOMITAHUHU-
IPOM3BOIUTEIS.

16. Ilpouecc co3manus ymakOBKH BKJIIOYACT: a) pa3pabOTKy M M3TOTOBJIEHWE AW3aliHa; 0) 3aIlUTHI, B)
XpaHEHHUS; B) OOpaIleHus; ) TPAaHCIIOPTUPOBKY; 1) UACHTU(UKALMY; €) BCE MEPEUHCICHHOE.

17. I'pynmoBasi ynakoBKa MPUMEHSIETCS JUIsl TPOIYKITUN BXOSIICH B: a) aCCOPTUMEHTHYIO MTO3HIIHNIO; +0)
TOBAapHBIN ACCOPTUMEHT; B) OJTHOTO ITPOU3BOAUTEIIS.

18. Posib ymakoBKH B TOM, YTO TOBap MPHOOPETAET: a) BCEOOIIYI0 M3BECTHOCTH; 0) MCKIIOYUTEIIbHBIC
NPEANOYTEHUS TOTPEOUTENIS; B) UMUK UCKIIIOUUTEILHOCTH; T') BCE BEPHO.

19. BbiOop 1eNEeBBIX CETMEHTOB PBhIHKA — 3TO: a) OIIEHKAa W OTOOp OJHOTO WM HECKOJbKHX
CErMEHTOB pPhIHKA ISl BBIXOJ]a HA HUX CO CBOMMHM TOBapamMu, 0) obecrieueHne KOHKYPEHTHOTO MOJIOKEHUS
TOBapa Ha pbIHKE U pa3paboTKa KOMIUIEKCa MAPKETHHTA.

20. Ecmm y mnokynaTeneld OAMHAKOBBIE BKYChl MCIIONB3YIOT CTPAaTETHI0O MApKETHHIa: a)
nuddepeHnupoBanHoro; 0) HeauddhepeHITMPOBAaHHOTO, B) MAaCCOBOTO.

BapuanT 4

Tecmui:

BriOepuTe 01MH BAPUAHT OTBETA:

TectupoBanue

1. MapkeTHHT — 3TO HayKa O TOM, KaK: a) UCKaTh PhIHOK, HA KOTOPOM JIy4lllie BCEro paboTars, 0) paboTaTh
IOPOAYKTHUBHO U 3()()EKTUBHO, B) YIOBJIETBOPATH MOTPEOHOCTH OOIIECTBA, I') BCE BEPHO

2. Tlpenmpunumarento s 3G(HEKTUBHONW pabOThl Ba)XHO: a) MOHMMATh CYTh MPUHIMITBI U METOBI
MapKeTUHTa, 0) 3HaTh OCHOBHBIE MOJIOKEHUSI MAPKETHHTa

3) Pemenuss mpoGieM Ha OCHOBE KOHIIEHIIMM MapKeTHHTa OyayT: a) HaumboJsiee YCIEmHBIMHU, O)
3 PEKTUBHO YAOBIETBOPSTH NOTPEOHOCTH, B) MOIyUYEHHE CBEPXIPUOBLIH, T) BCE MEPEUHCICHHOE.

4. TlonsiTHE «MAapKETHHT» TOXKIECTBEHHO C PEKJIaMOU U COBITOM: a) 1a, 0) HET, B) YaCTUYHO

5. 3ajaun MapKeTHHra: a) BbISBIEHUE NOTPEOUTENBCKUX HYXI, 0) paspaboTka MOIXOASIIUX TOBAPOB, B)
YCTaHOBJICHHE Ha TOBAPHI LIEHBI, I') HaJa)KWBAHUE CUCTEMBI pacIipeiesIeH s, 1) BCE BEpHO.

6. Hyx1a - 4yBCTBO: a) HEXBAaTKH 4ero-11bo, 6) OCTpoil HEOOXOAUMOCTH.

7. UenoBedeckue HYXIbl, IOTPEOHOCTH U 3aIPOCHI MPEANOIaraioT yIOBIETBOPEHUE 3a CUET: a) TOBAPOB,
+6) ycnyr, B) mpoaykuuu 8. IIoTpeOHOCTH — 3TO HyXJa, NpUHABLIAs crenuduyeckyo ¢opmy B
COOTBETCTBUHU C KYJBTYPHBIM YKJIQJOM: @) M JUYHOCTHIO WHIWBHIA, 0) WHIWBHAA M OCOOCHHOCTSIMHU
pa3BHUTHS OOIIECTBA.

9. Jlns coBepmieHus: 1OOPOBOJIBHOTO OOMEHa HEOOXOAWMBbI ycioBus: 1. CTOpOH ITODKHO OBITH Kak
MUHHMYM JBe. 2. Kakas cTopoHa 10/bKHA pacroiaratb 4eM-TO, YTO MPEICTaBIseT HEHHOCTh Ui APYTroi
ctoponsl. 3. Kaxxast cropoHa 10KHa ObITh CIOCOOHA OCYIIECTBIATH KOMMYHHUKAIIUIO U JOCTaBKY CBOETO
toBapa. 4. Kaxngas cropoHa IOJKHA OBITH COBEPIIEHHO CBOOOJHOW B MPUHATHHM WIM OTKIOHEHUU
MIpEeIOKEHUST Apyroi cTopoHsl. 5. Kaxkmas cTopoHa NOJDKHA OBITH YBEpPEHa B I1E€JIECOO0PA3HOCTH HIIH
HE)KEJIAaTeIbHOCTH UMETH JIENIO C APYroi cTopoHOH. 6. Kaxxias ctopoHa cama omnpeessieT CBOI0 TaKTHKY.
7. Bcé, xpome 6.

10. ToBap — 3T0 Bce, UTO: @) MOXKET YJIOBIETBOPUTH NOTPEOHOCTh MM HYXYy, 0) IpeiaraeTcsi phIHKY B
LEJISIX TPUBJICYCHHS] BHUMAHUS, B) U TO, U JIPYTOE.

11. ITorpeGHOCTH BBIpaXat0TCs B 0OBEKTaX, CIIOCOOHBIX YAOBIETBOPUTH HYXKIY CIIOCOOOM, KOTOPBIN: a)
CIOCOOEH yIOBIETBOPUTH HYXKY, 0) MPHUCYIT KYJIbTYPHOMY YKJIy TaHHOTO 00IIeCTBa.

12. TlorpeOHOCTH TIO/CH: a) O€3rpaHUYHEI, 0) OrPaHUYCHHEI, B) 0€3 pa3HUIIbI

13. 3anmpoc — 3TO MOTPEOHOCTH, TTOAKPETIICHHAS :

a) MJIATEKECMOCOOHOCTRIO MOTPeOUTENs, 0) MOKYMAaTENbHONH CITOCOOHOCTHIO.
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14. ITpo6aeMbl MapKETHHTA PEIIAIOTCS MPH YIOBIECTBOPEHUU HYK]] U 3aIIPOCOB € IIOMOIIIBIO: &) IPOIIECCOB
KYIUT — TIposiaxku, 6) oomena. 15. Cnenka — 3T0: a) 0OMEH IIEHHOCTSIMHU MEXIY ABYMSI CTOpOHAMH, 0)
KOMMEpUYECKUH OOMEH LIEHHOCTSIMU MEXy ABYMSI CTOPOHAMH.
16. OOMeH — 3TO aKT MOJYYCHHs: a) B3aMMOBBITOJIHOTO PE3yNbTaTa OT KOro-in0o, 0) OT KOro-amudo
KEIIAeMOT0 00BEKTa C MPEATI0KEHUEM Yero-Iu00 B3aMeH.
17. Pecypchl aJis yIOBJIETBOPEHUS MMOTPEOHOCTEN: a) O€3rpaHUyHbI, 0) OTpaHUYCHHBI.
18. PBIHOK — 3TO COBOKYHNHOCTH CYIIECTBYIOIIMX W MOTEHIMAJIBHBIX: a) IMOKynareieil Tosapa, 0)
MPOU3BOAUTENEH TOBapa.
19. Caenka npenrnosaraet HaJU4KUe yCIOBHI: a) BpeMEeHH, 0) MeCTa €€ COBEpPILICHUS, B) U TO, U APYTOE.
20. MapkeTuHr — 23TO: a) YeloBeuYecKas IeATEIbHOCTh, 0) paboTa ¢ PBIHKOM pajH OCYIIECTBICHUS
00MEHOB, B) BCE BEpHO.

Bapuant 5
Tecmur:
BriOepuTe 01MH BAPUAHT OTBETA:
1. luBepcuukanus - 3To paclIupeHrne aCCOPTUMEHT TOBAPOB IMTyTEM pa3pabOTKU: a) HOBBIX TEXHOJIOTHH;
0) MPUHIUITHAIEHO HOBBIX MPOJIYKTOB; B) &CCOPTUMEHTHBIX T'PYIIII.
2. Bamr mpoaykT OyzeT B IIEeHTpe BHUMaHUs TOTpeOUTENEH, TOTOMY YTO OHH: a) ero MpruoopeTaroT; 0) ero
UCIOJIb3YIOT; B) MPEANOJaraloT HallTH ero MoJIe3HbIM AJIs CeOsl.
3. MHOXXECTBEHHas yIIaKOBKa NpeAHa3HAYCHA JJIsl YIIAKOBKU: a) OJMHAKOBBIX TOBApOB; 0) Habopa pa3HbIX
TOBapoOB; B) TOBApOB, 00bEIMHEHHBIX OOIIEH HICCH.
4. ComyTCTBYIOIIME TOBApHI CIYKaT IJIsA: a) CO3JaHUS JOTMOTHHUTEIBHBIX yIOOCTB; 0) Oojiee MOJIHOTO
YIOBJIETBOPEHUS MTOTPEOHOCTEH OTPEOUTENEH; B) TIOMOJIHEHHS CBOMCTB TOBApOB.
5. IlpoxykToBasi MOJIUTHUKA OPUCHTUPYETCSA HA: a) yAOBIETBOPEHHUE MOTPEOHOCTEH LIEIEBBIX PHIHKOB; 0)
JIOJTIO PBIHKA; B) JOCTUKEHHSI yCIieXa B IPENPUHUMATEIbCKOMN 1eATeTbHOCTH.
6. Crienuanusanusi — 3TO: a) COCPEOTOUYCHUE HA PHIHKE TOBAapOB OJHOW (UPMBIL; 0) N3BATHE HEKOTOPBIX
MPOJYKTOB; B) MPOU3BOJCTBO TOJBKO OJTHOTO TOBApPa; I') U3BSITHE aCCOPTUMEHTHBIX TPYIII.
7. ToBapHasi MapKa UCIOJIB3YyeTCs UIS: a) Y3HaBaeMOCTH TOBapa Ha pbIHKE; 0) y100CTBa MOKYIIKUA TOBApa;
B) UACHTU(UKAIIMN TOBAPOB HA PHIHKE.
8. MHOXECTBEHHAsl YIaKOBKa: a) MOMOXKET YBEJIWYHUTH COBIT MPOXYKIHUH; O) MO3BOJUT COKPATUTH
U3JIEP’KKH; B) IPUBJIEYh BHUMAaHUE K HOBBIM TOBapam.
9. Pacmimpenue TOBapHOW MapKH NPOMCXOIUT, KOTJA MPEANPHUSATHE BBITYCKAaeT TOBAapbl IOJ MapKoil,
KOTOpasi: a) MOJIb3YyEeTCs Cripocam; 0) y)Ke U3BECTHA Ha PBIHKE; B) TOMYJIspHA.
10. Ilpeanpusitue, KOTOpOE 3apPErHCTPUPOBAITIO TOPTOBBIN 3HAK, MOIYYAET: a) JIBIOTHl HATOT000JI0KEHUS;
0) UCKITIOYUTENHHOE MPABO Ha €T0 UCIOJIH30BaHNUE.
11. CymiecTBylOT TOBapHble Mapku: a) OpdHAbI; ©) MPOM3BOIMTENS; B) YacCTHBIC, T') JIMYHBIC, JI)
WHAUBHUAYaJIbHOE.
12. I'pynmoBast Mapka — BCe TOBaphl: a) HAXOJATCS B OAHOM yIakoBke; 0) MpOJaroTCs MO OHONW MapKoO¥;
B) OJTHOT'O MPOU3BOIUTEISA
13. Mcnonb30BaHle TOBAPHBIX MApOK: a) OMPEACISIOT MOCIEAYIONIYIO PEKIaAMHYI0 KOMIIAHUY; 0) JenaeT
UX MPU3HAHHBIMU; B) BBITOAHO M MPOU3BOIUTENSAM M MOTPEOUTENsM; T) Na€T JbIOTHl Ha PBIHKE; 1)
3alUIIAeT BiIajeNbla Mapku OT (aJbCUPUKALMKE €ro TOoBapa; €) MO3BOJSAIOT pPACHIMPUTh WIN
pa3Ho00pa3uTh TOBAPHBIA aCCOPTUMEHT; %) BCE MIEPEUNCIICHHOE.
14. IIpu BbIOOpE HAa3BaHU TOBAPHON MapKu HEOOXOIMMO 4TOOBI Ha3BaHUE: a) JIETKO MPOU3HOCHIIOCH;
0) OTOXKJIECTBIISIIOCH C IOCTOMHCTBAMHU TOBapa; B) TOBOPHIIO O IOCTOMHCTBAX TOBApa; ') BCE BEPHO
15. IIponenypa pa3paboTKH TOPrOBBIX 3HAKOB: a) HE TpeOyeT perucrpanuu; 6) TpedyeT perucTparum.
16. YopoleHnue - 3T0 orpaHUYEHHUE 10 a) 00beMy MTPOU3BOJCTBA, 0) (hopMe MPOIYKTOB, B) TOBAPHOMY
ACCOPTUMEHTY; I') pa3MepaM MPOTYyKTOB; 1) BHEIIHEMY O()OPMIICHUIO OT/IEIbHBIX MPOIYKTOB.
17. locTaTouHo, 4TOOBI Balll TPOIYKT OBLI B IICHTPE BHUMAHMUSI: ) BAIlIMX KOHKYPEHTOB; 0) TTOCTABIINKOB;
B) MOTEHI[MAIBHBIX MOTPEOUTENEH; T) BCE BEPHO.
18. Juddepennmanuss o3Hayaer, 4YTO NOPOAYKT U3 psAa: a) HOBBIX MPOJYKTOB, BBITYCKAa€MbIX
KOHKYpEeHTaMH; 0) aHAJIOTMYHBIX TPOAYKTOB, BBIITYCKaEMbIX KOHKYPEHTAaMH; B) U TO, U IPYTOE.
19. YactHas Mapka - 3TO Mapka, CO3JaHHas: a) YaCTHBIM NPEANpPUHHUMATENIEM; O) TOPTOBBIM
IPENIPUATHEM; B) BCE BEPHO.
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20. OrpaHnueHHe CpoKa CIIY>KOBI - 3TO pa3pabOTKa HOBBIX MPOJYKTOB C YYETOM: a) CPOKa CIy>KOBI TOBapa;
0) puznueckoro U MOpPaJIbHOTO U3HOCA; B) CPOKA TOJTHOCTH TOBApa.

Bapuanr 6

Tecmur:

BbiOepuTe 01MH BADHAHT OTBeETA:

1. JIns mpaBUIBHOTO OMNpeAeNeHUs LEHOBOW TMOJUTUKH NPEANpUATHS HEOOXOAHWMO: a) OINpEeNeuTh,
CKOJIBKO KJIMEHTOB T'OTOBBI 3aIUIATUTH 33 TOBAphl; 0) 3HATh MOTPEOUTENHCKHE BO3MOXKHOCTHU; B) UMETh
MOJIHYIO HH(POpMAIINIO 000 BCEX 3aTpaTax Ha MPOU3BOJCTBO MPOTYKIUH.

2. K meronam 11eH000pa3oBaHusl OTHOCAT: a) MPEHCKYpPaHTHBIN, 0) JOTOBOPHOM, B) KaNbKYJISALHUSA, T') BCE
NepEeYUCIICHHbIE

3. LleHbl Ha TPOAYKIUIO TOJDKHBI: @) OBITH TOCTYIHBI; 0) KOHKYPUPOBATh C IEHAMHU JAPYTrUX KOMIAHUH; B)
YIOBIIETBOPSATH 3aMPOCHI MOTPEOUTEINEH; T') BCE BEPHO.

4. Kanpkymnsiuus SBISIETCSA: a) MHCTPYMEHTOM CeOECTOMMOCTHOIO IIEHOOOpa3oBaHMs;, 0) OTpakKeHHEM
U3JIEPKEK; B) IMOKA3aTeJIeM LIEHBI.

5. lleHoBast MOMUTHKA MPEANPUATUS ONHUPACTCSA HA: a) IIEHbl KOHKYPEHTOB; 0) KIMEHTYPY; B) CTpaTeTuu
CKHJIOK WJIM JILIOT; T) BCE BepHO. 6. [leHoOOpa3oBaHue BKIIIOYAET: a) c€0€CTOMMOCTh; 0) IIEHY CBHIPbS; B)
IIEHY KOHKYPEHTOB; I') IIEHy 000pYA0BaHUs; /1) IIEHY, YCTAaHOBICHHYIO (DUPMOHi; €) CKUIKH; K) Ha/l0aBKH;
3) JIBTOTHI.

7. YcraHOBIEHHE KOHKYPEHTHOM LIEHBI IMpeaycMaTpuBaeT (OpPMHUPOBAHHUE MX B COOTBETCTBHH C: Q)
CYLIECTBYIOIIMMH BUJAMH pbIHKA; O) CYIIECTBYIOUIMMH HOPMAaMH DPbIHKA, B) OpPHUEHTAllMed Ha LEHBI
KOHKYPEHTOB; T') BCE BEPHO.

8. Ilox ¢yHKIMOHAIBLHO-CTOUMOCTHBIM aHAJM30M MOHHMMAIOT: a) HCCIEJOBAHUE KOHCTPYKIUH U
TEXHOJIOTUM U3TOTOBJICHUS MPOIYKIMHU; O) MCCIe0BaHHE HA3HAYCHHUS M OCHOBHBIX (DYHKIUi{; B) MyTH
MUHUMU3ALNN U3JEP>KEK TPOU3BOJICTBA; T) BCE BEPHO.

9. llena BiusieT Ha: a) ce0ECTOUMOCTD MPOAYKUUH; 0) MPHUOBLILHOCTH; B) 3(h(PEeKTUBHOCTH MPOU3BOICTBA;
T') KOHKYPEHTOCITOCOOHOCTD TIPEATPUSITHS.

10. IlpeiickypaHTHBII METOA MHpEACTaBIseT COOOW: a) mpuOaBiIeHHE K HMCUYHMCICHHOH ce0ecTOMMOCTH
€AMHULIBI TPOAYKIIMH BEIWYUHBL; 0) U3MEpEeHHEe BOCIPUHUMAEMOM MOKYMaTelIIMU 1IEHHOCTH TOBapa; B)
NEPBUYHYIO LIEHY.

11. Ilcuxonoruueckue METOAbl IEHOOOpPAa30BaHUS YUMUTHIBAIOT: a) JeMorpaduueckue XapakTepUCTUKU
IEJIEBBIX TPYII MOKYTaTenel; 6) BO3pacTHBIE U MOJIOBBIC Pa3INyusl B IICHOBOM ITOBEICHUH MTOKYIIATEIeH;
B) BO3MOKHOCTH JIOTIOJTHUTEIIBHOTO 3apab0TKa MOTPEOUTEs; T') BCE BEPHO.

12. IlenHOCTH TOBapa I MOTPEOUTENS BKIIIOUALT: a) KOHKYPEHTHBIE aCIIEKThI TOBapa; 0) HU3KYIO IEHY;
B) MaTepUajgo€MKOCTh MPOU3BOJICTBA; I') COOTBETCTBHE aKTyaJbHBIM HYXJaM, J1) COOTBETCTBUE LIEHBI U
Ka4ecTBa, €) COOTHOIICHUE MEX]y OOIIMM KOJHMYECTBOM NMPHOOPETEHHBIX BBITOJ M MMOHECEHHBIX 3aTparT;
) COOTBETCTBHE COBPEMEHHBIM TEXHOJOTUYECKIM TPEOOBAHUSIM.

13. IlenooOpa3zoBaHue CKJIAABIBACTCS U3: @) 3aTpaT HAa MapKETHHT, 0) 3aTpar Ha YCIIyTU MTOCPEIHUKOB; B)
3aTpaT Ha MPOM3BOJICTBO; T') MOCTOSHHBIX 3aTpaT; 1) IEPEMEHHBIX 3aTPaT; €) MPOTHO3ZUPYEMOU LIEHBI; K )
BCE, KpPOME B U €.

14. Tlcuxonoruveckas meHa ToBapa MOXKET BKIIIOYATh: a) BpeMs MOTPEOUTEINs, 3aTpaYeHHOE Ha TTOHUCK; 0)
BpeMs MOTpedUTENs, 3aTpayeHHOe Ha MPUOOPETEHHE TOBapa; B) BpeMs, 3aTpayeHHOE Ha MPOU3BOCTBO
TOBapa; I') (U3NIECKUE, SMOITMOHAIBHBIC M MaTePUAbHBIC 3aTpaThl MOTPEOUTEIIS B MPOIECCE TTOUCKA; 1)
3aTparhbl SHEPIUU BO30YKICHUS; €) BCE, KpOME B.

15. Ilena B MapKeTHHTE 3aBUCHUT OT: a) MMPOU3BOCTBEHHBIX 3aTpaT; 0) BEIOPAHHOTO 1IEJIEBOTO PHIHKA.

16. Tepnumble NPUBEPKEHLBI — 3TO MOTPEOUTENN, KOTOPBIE NMPHUBEPKEHBI K IBYM-TPEM: a)
TOBapam, 0) TOBapHBIM MapKaMm.

17. Tlo3uMoHNpOBaHKE TOBapa Ha PhIHKE: a) oOecreueHrne KOHKYPEHTHOTO MTOJIOKEHHS TOBapa Ha
phIHKE; 0) pa3paboTka KOMIUIEKCAa MapKETHHTA; B) OLIEHKA M OTOOp OJHOTO MJIM HECKOJBKHX CErMEHTOB
PBIHKa JJIS1 BBIXOJ]a HA HUX CO CBOMMH TOBapaMH.

18. HenoctosiHHBIC TPUBEPIKEHIIBI — 3TO MOTPEOUTENH, TIEPEHOCSIINE CBOU MPEAMOUYTEHUS: a) C
OJTHOTO TOBapa Ha JIpyroi, 0) ¢ 0JJHOI TOBApHOM MapKH Ha IPYTYIO.

19. Ilpu BeIXOAE (UPMBI HA PHIHOK C HOBBIM TOBApOM IIEJIECOO0PA3HO MpEIIararb CTPaTErHio
MapKeTHHra: a) HeauddepeHIIPOBAaHHOTO, 0) KOHIIEHTPUPOBAHHOTO; B) M TO, U APYTOE.
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20. «CTpaHHUKH» — 3TO MOTPEOUTENH: a) MPOSBIAIONINE MPUBEPKEHHOCTH HU K OJHOMY U3
MapOYHBIX TOBApOB, 0) HE MPOSABIAIONINE IPUBEPKEHHOCTH HU K OJJHOMY U3 MapOUYHBIX TOBApPOB.

Bapuant 7

Tecmur:

BriOepuTe 01MH BAPUAHT OTBETA:

1. bupkeBas TOpProBisi OCYLIECTBISETCS: a) MAacCOBBIMH OJHOPOJHBIMH TOBapamu; 0)
Pa3HOPOAHBIMU MAaCCOBBIMU TOBApaMHU; B) KAUECTBEHHO CPABHUMBIMU TOBApaMH; T') TOBapaMu, UMEIOLTUMU
pa3Hoe Ha3HaueHHE; 1) TOBAPAMHU, OTAEIbHBIC TAPTUN KOTOPBIX JOJKHBI ObITH B3aNMO3aMEHSIEMBIMHU.

2. Tlonstue cObITa BKJIIOYACT: a) KaHAJ CBSI3W MEXIY NPEINPUATHEM H TOTPEOUTEISIMU; 0)
PacroJIoKEHUE Mara3uHa; B) BHYTPEHHIOO IIJIAHUPOBKY Mara3uHa; ) 3KCIopT; 1) BCE BEPHO.

3. OnToBas TOProBisA: a) peanu3amuss TOBAPOB HACEICHHWIO; O) peanu3aius TOBapOB
TOCHPEANPUATHIM; B) 3aKyIKa MPOAYKTOB ONTOM; /1) BCE MEPEUUCICHHOE.

4. B poriecce OMpIKEBOI TOPTOBIIM YCTaHABIMBAIOTCS MUHUMAJIBHBIE: @) IICHBI HAa MTPOIYKIIHIO; 0)
HapTUH MIPOJaBAEMBIX TOBAPOB; B) 00BEMBI MPOIaBAEMbIX TOBAPOB.

5. B 3aBucuMoOCTH OT BUJOB OIUIaThl TOBAPOB BBIIEISAIOTCS Clenyrolue (pOopMbl TOPrOBIHU: a)
oOMeHHas TOpProBiist; 0) 6GapTepHast TOProBIIsL; B) Mpoiaxka OJar 3a HaJIMYHbIE JICHBIH; T') BCE BEPHO.

6. "Kamm a5 keppu'" B miepeBojie 03HavaeT: a) "miaTy ¥ yxoau'; 0) "miatu u yBo3u'.

7. Ha Oupxe ToBaphl: a) MOJBEPraloOTCs TIIATEILHOMY OCMOTpPY; 0) mpomaroTcst OONbIIMMU
NapTUSIMU; B) MMPOJAIOTCS 0€3 0CMOTpa.

8. OmToBas TOProBiIs — 3TO 3aKylKa MPOAYKTOB: a) 4epe3 TOBapHble OUpKU; 0) KPYIMHBIMH
NapTUsIMH; B) TOPrOBBIMH IOCPEIHUKAMHM Yy TPOM3BOAMTENCH HAa TOProBBIX spMapkax; I) BcE
HEPEUHCIICHHOE.

9. UepThl OUPIKEBOI TOPTOBIHU: @) PETYIIPHOCTh BO3OOHOBIIEHUS OMPKEBBIX TOPTOB, O) BBHICOKAS
OpPraHU30BaHHOCTb OMPIKEBBIX TOPIOB; B) 3aKIIOUEHHUE CIENOK; T') MOJYMHEHHOCTh OMPKEBOH TOPrOBIU
YCTaHOBJIEHHBIM IpaBWJIaM; 1) peaiu3anusi MPOAYKIHH MOCPEeIHUKAM; €) MMPOBEIEHHUE TOPrOB B CTPOTO
OTBEJICHHOE BPEMsI U B CTPOT'O OTBEJICHHOM MECTE.

10. C yuérom oObeMa mpoAax pa3auvaroT (OpMBI peann3alid TOBApOB: a) OUpKEBYIO; 0)
OIITOBYIO; B) OapTEpHYIO; I') POSHUYHYIO

11. Toproist Ha OupKax BKIIOYAET: a) TOPTOBIIO peaJbHBIM TOBapOM; 0) TOPTOBIIIO KPYITHBIMU
NapTUSMH TOBapOB; B) (PbIOUEPCKYIO TOPTOBIIIO; T') GapTEPHYIO TOPTOBIIIO; /1) CTPAXOBAHUE 3aKIIOYEHHBIX
OMPIKEBBIX CHCIIOK; €) BCE MEPEUNCICHHOE.

12. DpPekTUBHOCTH ONTOBON TOPTOBIIM XapAKTEPU3YETCsI KOJIMUECTBOM M KaUe€CTBOM: a) TOBAPOB,
npeJlaraéMbIX ONTOBBIMU MPEANPHUATHSIME; 0) YCIYT, OKa3bIBAEMbIX ONTOBBIM MPEANPUITHEM

13. COBIT MOXXHO paccMaTpHUBaTh KakK CIIOCOO IMPEIOCTaBICHUS TOBAPOB MOTPEOUTENSIM Ha: a)
IIEJIEBBIX PHIHKAX; 0) TOBAPHBIX PHIHKAX.

14. B nporiecce TOBapOABMKEHUS OT U3TOTOBUTENS K MOTPEOUTENI0 KOHEUHBIM 3BEHOM SIBIISIETCS:
a) OITOBAas TOPTOBJIS; 0) PO3ZHUYHAS TOPTOBJIS.

15. OnToBast TOproiist UMeeT GOPMBL: a) TpaH3UTHAS; 0) OapTepHasi; B) CKIaACKas; T') BCE BEPHO.

16. ®yHKIIMK PO3ZHUYHOW TOPTOBIIM: a) UCCIICIOBAHNE KOHBIOHKTYPBI; 0) ONpeAeIIeHnEe Crpoca u
IPEUIOKEHUS; B) OCYILIECTBIICHHE MTOMCKA TOBAPOB; I') BCE BEPHO.

17. Ilox opranu3amueii cObITa MIOHUMAETCS: a) COOCTBEHHAs! CHCTeMa COBITOBBIX OPTaHOB (PUPMBI;
0) He3aBUCHMBbIEC areHTHI; B) NPEANPUATHS, 3aHUMAIOIIUECS COBITOM TOBAPOB OMPEAEICHHON (UPMBI; T)
BCE BEPHO.

18. Po3HHYHAs TOProBisi O3HAYAET KYIUTIO-TIPOJAXY: a) MOTPEOUTENbCKUX Ojar B HEOOJBIINX
KOJMYecTBax; 0) MmakeTa akIuii; B) U TO, U JPYToe.

19. Peanuzauus ToBapoB 1o Oe3HATMYHOMY pacuéTy: a) oIuiaTa MPOU3BOAUTCS IO NEPEUNCIICHUIO;
0) MO MOPYYCHHIO TPETHETO JINIA; B) BCE BEPHO.

20. "Kom sHa keppu': a) OpUEHTHPOBAH Ha OOECTieUeHUE MENKHUX MOTpeOuTenei; 0) Mara3uHbI-
CKJIa/Ibl IEUCTBYIOT MO MPHUHIIMITY CaMOOOCTYKUBaHUS; B) U TO, U IPYToO€.

Bapuanr 8

Tecmur:

BbiOepuTe 01MH BADHAHT OTBeTA:
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TectupoBanue

1. Ha moBeaeHune moTpeOUTENs BIUSTHUE OKa3bIBAIOT (DAKTOPHI: 1) KyIbTypHBIE, 2) TeorpaduyecKue,
3) connanbHbie, 4) TUYHBIE, 5) MICUXOJIOTHYECKUE, 6) YaCTHBIE, 7) BCE MEPEUUCICHHOE

2. CoumanbHOE TIOJIOKCHHE TIOTPEOUTENsI XapaKTEpHU3yIOT MPUHAIICKHOCTh K: a) pabodyemy
KJlaccy; 0) MHTEIUITUTEHIMHU; B) oOmiecTBeHHOMY kiaccy. 3. IloBeaeHme MmoOTpeOUTENs ompenesieTcs
(dakTOpaMu COIMAIIBHOTO TIOPSI/IKA: a) COIHANbHBIC TPYNIbl, 0) pedepeHTHBIE TPYIIBI, B) CEMbS; T)
KOJUIEKTHB; /1) COLIMAJIbHBIE POJIU; €) CTaTYChl; )K) Bc€ mepeunciaeHHoe. 4. DakTopsl KyJabTyphl BIUSIOT
yepe3: a) 0a30BBIA HAOOp IEHHOCTEH; 0) MPEANOUYTEHHUs;, B) MaHEPHI, T) MOCTYNKH; 1) BCE BEpPHO. 5.
[ToTpeOuTenbCKuii ppIHOK — 3TO OT/AEIbHBIC JIMLA U JOMOXO035CTBa, MOKYIAIONINE WK MPUOOpeTaroIne
TOBaphl W YCIYTd I a) TPEANPUHUMATENbCTBA; 0) JIMYHOTO MOTPEOJICHHs; B) OOIIECTBEHHOTO
norpebnenusi. 6. IloOyaurenbHble (QakTOpbl MapKeTHHra BKJIIOYAIOT B cels: a) ToBap, 0) LEHY, B)
MIPEIOKEHHUE, T) METOBl PACIPOCTPAHEHUS, 1) METOJIbI PEKJIaMbl, €) METOJIBI CTUMYJIUPOBAHUS K) BCE
nepeurcientoe. 7. Ilpoune pa3npakuTenu BI3BIBAIOT MOKYMATEIbCKUE PEeaKLUu BHIOOp: a) ToBapa, 0)
MarasuHa, B) GUpPMBI, T) AWIIEPa, 1) MPOU3BOIUTENS, €) BpEMEHH, JK) MPOaBIia; 3) 00beMa MOKYIKH, 1) BCE
BepHo 8. CraTyc ToBapa B oOuiecTBe: a) HE BIUSET Ha BBIOOp moTpeOHuTens; 0) BIHMsIET Ha BHIOOP
noTpedutens 9. Ha pemeHnsx moKymnaresns: a) CKa3bIBaIOTCS U €ro JUYHBIC BHEITHUE XapaKTEPUCTHUKH; 0)
HE CKA3bIBAIOTCS U €T0 JINYHBIC BHEITHUE XapaKTCPUCTHKH.

10. XapakTep moTpeOIeHHs 3aBUCHUT OT dTara >KM3HEHHOTO IIUKJIa: a) CEMbH; 0) TOBapa.

11. [Ipu onTOBO¥ TOPTOBIIE CACIKH 3aKIIOYAIOTCS: a) POSHUYHBIMH TOPTOBLIaMU; 0) MOCPETHUKAMU
— Opokepamu; B) ¥ TO, U APYTOE.

12. Ilpu po3HUYHOH TOProBIle MaTepHaIbHBIE PECYPChI CTAHOBSITCA COOCTBEHHOCTHIO: @) TOPrOBOTO
npeaAnpusTHs; 0) MOTPEOUTENS; B) MOCPEIHHUKA; T') BCE BEPHO.

13. Tpan3uTHas TOProBIs - ONTOBas 0a3a MPoJaeT TOBAPhI cCpa3y KOHEYHOMY I10JIb30BaTENIO: a) 6e3
3aB03a Ha CBOM CKJIaJbl; 0) C 3aBO30M Ha CBOM CKJIAJIBI; B) BCE BEPHO.

14. ®yHKIMU PO3HUYHOW TOPrOBIM: a) OTOOP TOBAPOB, MX COPTUPOBKY IPH COCTABICHUU
TpeOyeMoro acCOpTUMEHTA; 0) OCYIIECTBICHUE OIJIaThl TOBAPOB, IPUHATHIX OT ITOCTABIINKA; B) OTICPAIIHH
10 IPUEMY, XPAaHEHUIO, MAPKUPOBKE TOBAPOB; T') BCE BEPHO.

15. baprepHast Toprosisi: a) Oe3eHEKHbII 0OMEH OJIHOTO BHJa TOBapa Ha Jpyroii; 6) oOMeH
KOHTPOJIBHBIX MTAKETOB aKIUii; B) U TO, U APYTOE.

16. IIponaxa TOBapOB HAJOKEHHBIM IJIATEKOM: a) HOTPEOUTENH MOIyYaeT TOBap, BEIKyMas MMyTEM
NEPEUUCIICHNUs IeHeT; 0) MoTpeOuTeNb MOIydaeT TOBap, BHIKYMAst €ro y IOCPEIHUKA; B) U TO, U APYTOE.

17. Ilpu npoxaxke metomoM "Komn sHI Keppu'" HU3KKE IIEHBI YCTAaHABIUBAIOTCS 3a CUET: a) MaJIbIX
TPAHCIIOPTHBIX 3aTpatr; 0) HEBBHICOKOTO YPOBHS PACXOAOB; B) 3aKyNKH HAMPSIMYIO C MPOMBIIIIIEHHBIX
HPENNPUSITHIA; T) U TO, U IPYTOE.

18. Po3Hn4Has TOPTOBIIS BKIIIOYAET MPOAAXKY TOBAPOB: ) HACEICHUIO JUISL TMYHOTO MOTPEOICHHUS;
0) opraHuzamusaM, MOPEANPHATHSIM, YYPEKICHUSM, B) I KOJUIEKTMBHOTO IOTPEOJICHUS; T) MJIs
XO35IICTBEHHBIX HYX]I; 1) BCE BEPHO.

Bapuant 9

Tecmui

TectupoBanue

1. Pa3BuTHEe KOHIENIMIA MapKETUHra NPOILIO J3Talbl: a) WHIWBHUIYaIbHBIM MapKETUHT, O)
MaccoOBBbIi MapKeTHHI, B) II€JIEBOM MAapKeTHUHI, TI) CErMEHTHbIH MAapKeTHHI, J) TOBapHO-
Qg epeHIIMPOBAHHBIA MAPKETHHT, €) BCE MEPEUNCICHHOE

2. CermMeHTHpOBaHUE pHIHKA Ha OCHOBE OOJIBILErO 4YMcja MapamMeTpoB MO3BOJsiET Ooyiee TOYHO
OLIEHUTH NMOTPEOHOCTHU: @) OTJAECIBHOTO CETMEHTA, 0) KaXKJ0T0 OTJEIBHOTO CETMEHTa

3. CermeHTHpOBaHHE OCYIIECTBIACTCA TO: a) reorpadUyecKOMy MPUHIHUITY, O) Oy, B)
nemMorpaduueckomMy MPUHITUITY, T') ICUXOTpaduIecKOMy MPUHITUTY, 1) BCE BEPHO, €) BCE, KpoMe 0.

4. Ilpu cerMeHTHPOBAHUM PHIHKA HA OCHOBE MOBEIEHYECKUX OCOOCHHOCTEH YUUTHIBAIOT: a) 3HAHMUS,
0) OTHOIIICHHMS, B) XapaKTep UCIOIb30BaHUS TOBApa, I') PEAKIMIO HA 3TOT TOBAP, 1) BCE MEPEUUCIICHHOE.

5. PaznuyaroT cnepyromue BapHaHTbl MapKeTHHra B 3aBUCHMOCTH OT OXBaTa pbIHKa: a)
muddepeHIMpoBaHHbI, ©0) HecTaOWJIBbHBIM, B) MAacCOBBIi MapKEeTHUHI, T) MAapKeTHHT, JI)
KOHIEHTPHUPOBAHHBII MApKETUHT, €) BCE MepeUnCICHHOE.

6. IIpu BBIOOpE CTpaTeTuM OXBaTa PhIHKA YYUTHIBAIOT (pakTopbl: 1. pecypchl GUPMBI;, 2. CTETIEHb
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OJTHOPOJHOCTH TPOAYKIMH; 3. XapaKTep HCIOJb30BaHUs TOBapa; 4. cTENeHb OJHOPOIHOCTH PbIHKA; 5.
MAapKETHHIOBbIE CTpaTEernuu KOHKYpeHTOoB; 6. atan JKI[T; 7. Bc€, kpome

7. ToBapHO-au]PepeHINPOBaHHBI MAPKETHHT IpeIyCMaTpUBAET MPOU3BOJACTBO TOBapa: a) C
pa3HBIMH CBOMCTBaMH, 0) B pa3HOM O(QOPMJICHUH, B) pa3HOTO Ka4eCTBa, I') pa3HOTO 00bEMa; 1) B pa3HOH
pacdacoBke, €) BCE BEpHO.

8. Ilpu mo3urmonnpoBaHnun (pupMe HEOOXOAUMO OMPEACIUTDH: a) KOJIMYECTBO KOHKYPEHTOB, O)
MO3UIIUN KOHKYPEHTOB.

9. PbeiHKE MOXHO pa30MTh Ha CIEAYIOIIME CErMEHTHI: a) JINIA, HE TOJB3YIOIHUECs TOBApOM, 0)
OBIBIIIME TOJIH30BATENM, B) MOTCHIMAIbHBIC MOJB30BATENH, T) MOJIH30BATEIM-HOBUYKH, 1) PETYISIPHBIC
MOJI30BATENH, €) BCE, KpOME T, &) BCE ePEUHCICHHOE.

10. PeiHkK pa3buBaioT Mo rpynmaMm noTpedurtenell ToBapa: a) cialOblx, +0) YyMEpPEHHBIX, B)
MOTEHITMAIBHBIX, T') aKTHBHBIX, 1) BCE BEPHO.

11. Ilo creneHn NpPUBEPKEHHOCTH IMOKyHaTeled K TOBapy pa3leisloT Ha TIpyHIbl: a)
0€30rOBOPOYHBIE MPUBEPIKEHIIBI, 0) MPUBEPETUBLIC, B) TEPIHUMbIC, T) HEMOCTOSTHHBIC TTPUBEPIKCHITBI, 1T)
«CTPaHHHKNY.

12. B cOOTBETCTBUH C 11€JI€BOM KOHIICTIIMEH PEANPUATHE: a) TPOU3BOAUT pa3TpPaHUUCHUE MEKITY
CErMEHTaMU PhIHKA, 0) BRIOUPAET U3 CETMEHTOB PHIHKA OJMH WM HECKOJIBKO CETMEHTOB, B) M TO, H APYTOE.

13. IleneBoli MapkeTHHT TpeOyeT MPOBEICHUS MEPONPHUATHHA: a) CETMEHTHPOBAHUE PBHIHKA; O)
BBIOOpP OXBaTa PHIHKA; B) MO3UIIMOHUPOBAHKIE TOBApa Ha PHIHKE; I') BBIOOP EIEBBIX CETMEHTOB PHIHKA, 1)
BCE MIEPEUMCIEHHOE.

14. Tlpu mncuxorpadu4ecKoOM CETMEHTHUPOBAHUU TMOKYMATEIeH pa3lensioT Ha TPYNIbl B
3aBUCUMOCTH OT: a) TMPUHAJICKHOCTH K OOIIECTBEHHOMY Kiaccy, 0) Bo3pacra, B) oOpasza »XU3HH, T)
XapaKTEPUCTHUK JIMYHOCTH, 1) BCE BEPHO.

15. C y4yeToMm mo3uIuii, 3aHUMAaEeMbIX KOHKYpeHTaMH, (upMa BBHIOMPAET: a) BBITYCTUTH TOBAp,
CXOJHBIN C TOBAPOM OJIHOTO M3 KOHKYPEHTOB, 0) HauaTh OOpHOY 3a JOJ0 PBIHKA, B) U TO, U IPYTOE.

16. [Ipu OrpaHMYEHHOCTH PECYpPCOB PAIMOHAIBHO MCIOJB30BaTh CTPATETUI0 MAapKETHHTA: a)
KOHIIEHTPHUPOBAHHOTO; 0) MaccoBoro, B) nuddepeHIIupoBaHHOTO.

17. IIpu maccoBoM MapkeTHHTE (UpMa 3aHUMAETCS: a) MAaCCOBBIM MPOM3BOJICTBOM, 0) BHIOOpOM
pBIHKA, B) pacrpeaeieHueM U CTUMYIIMPOBAHUEM COBITA.

18. be3oroBopovYHbIC MPUBEPKEHITHI — ITO MOTPEOUTENH, KOTOPBIC TOKYIAIOT TOBAp: a) Ha OJTHOM
U TOM K€ PBIHKE, 0) OHON U TOH K€ MapKH.

19. CermeHTHpOBaHME pBIHKA — pa30MBKa phIHKA HA YETKHWE TPYMIBL: a) TMOKymHaTeyneu, O)
IPOM3BOIUTENEH U TOTpeOUTECH.

20. K ciocobam cerMeHTUpPOBaHUS PhIHKA OTHOCST: a) BBIOOp OXBaTa phIHKA; 0) BEIOOP CETMEHTA
pBIHKA, B) MO3WIMOHMPOBAHHE TOBApa Ha PHIHKE, I') BHIOOpP IIENIEBBIX CETMEHTOB PBIHKA, NI) CTENEHBb
OJTHOPOAHOCTH MPOIYKIMH, €) ATal KUIHEHHOTO I[MKJa TOBapa, €) CTerneHb OJHOPOIHOCTHU PHIHKA, %K)
MapKETUHTOBBIE CTPATErMi KOHKYPEHTOB, 3) BCE BEpHO, M) BCE, Kpome 0.

WHcTpyKuys 1o BHIMONIHEHUIO. BEIOpaTh 01MH NMpaBMIIbHBIA OTBET

Kputepuu onenrBanus: * 5 6au10B BBICTABIIAETCS, €CIIM 00y4daromuics oTBeTH mpasuiibHO Ha 100-85%
3amaHuil Tecta; ¢ 4 Oaia BBICTABISETCS, eclii oOydaromuiics orBeTun Ha 84-69 % 3anmanuii; * 3 OGanna
BBICTABJISIETCSA, €CNM oOydwaromuiics oTBeTun Ha 68-50% 3amanmii; 2 Oanmga BBICTABISICTCS, €CIH
oOyJaromuiicsi OTBeTUI MeHee, ueM Ha 50 % 3amaHuid.

KonTpoJsbHasi Touka B popme qucnyTta (yCTHasA).
Jucnyt: 00cyXIeHHe aKTyaJIbHbIX BOMPOCOB IO TEHJCHLUSAM Pa3BUTHs MAPKETHUHIa U HCIOJIb30BAHUSA
OCHOBHBIX TOHATUI MapKETHHTa B TOBCEJHEBHON U MPOPECCUOHATBHOMN IEATEIbHOCTH CTYIEHTOB.
Bonpocs! qJs qucnyra:

1. Pacckaxute, 115 4ero HyHO u3ydaTb MapkeTHUHr? Uro takoe MapkeTuHr?
Otpacnp Hayku, u3ydaromas peiHOK? uiu [IpakTrueckas IesTeNbHOCTh MO NPOJABHKEHUIO TOBapoB? Minu
@unocodus 6uzneca? Mnu Cucrema ynpasnenus, Bua MeHepxmenTta? M Mckyccro?

2. MapKeTHHI M €ro MECTO B CHCTEME YMPABJICHUS ESITEIbHOCTHIO XO3SHCTBYIOIIETO
cyOobekTa. DyHKIMOHAIBHBIE U IIJIAHOBBIE 337]a4l MAPKETHHTA.
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3. BHenpenne coBpeMEHHBIX METOJIOB YIPABJICHUS KaK YCIOBHE YCHEIIHOW WHTETpaluu
Poccun B MHpOBOE SKOHOMHYECKOE COOOIIECTBO B KA4eCTBE PABHONPABHOTO M MPUBJICKATEIHHOTO

napTHepa.

4. CymHOCT, MapKeTHHIa Kak HAeoNoruu OusHeca, (QYHKIMHM YIpaBiIeHUs U BUJA
JEATENBHOCTH. POJIb 1 MECTO MapKETHHIa B CUCTEME YIPABIEHUS OpraHu3anuen (IpeanpusITHEM).

5. VYcnoBus U IpeanochbUIKM BOSHUKHOBEHUS M TpaHCPOpMAIi MapKETHHTA.

6. OCHOBHBIE KOHIICTIIIUN MapKeTUHTa. Buabl MapkeTHHra 1 00J1acTH €ro NIpUMEHEHHUS.

7. OcobeHHOCTH MapKEeTHHTA B cpepe TUIHOTO MOTPEOJICHHS M Ha JICTIOBBIX PHIHKAX.

8. Crieruduxa MapKeTHHTa yCIYT.

9. Bo3moxxHOCTH M OCOOEHHOCTHM NpPUMEHEHUsI MapKeTHHra B cepe rocyqapCcTBEHHOTO
yIpaBJIEHUS.

10. [TnanoBBIe U PYHKITMOHAIBHBIC 3a/1a41 MAPKETHUHTA.

11. Kommieke MapkeTHHra Kak COBOKYIMHOCTh (DyHKIIMOHAJIBHBIX 33/1au.

12. OcHoBHbIE OJOKM (YHKIIMOHAJIBHBIX 3a/1ad MapKeTWHTa, WX Ha3HAYeHHWEe W pOJIb B
peanu3anuy onpeaeIeHHON MapKEeTUHTOBOM MOJUTHKH X03SICTBYIOIIETO CYyOBEKTA.

13. AHaAIIMTUKO-OIIEHOYHBIN OJIOK (PYHKITMOHAIBHBIX 33]]a4 MApKETHHTA.

14. CocraB 3aj1a4, BKJIIOYAaEMbIX B aHATUTHKO-OLIEHOYHBII OJIOK MapKEeTHHTa OpraHU3aIiH.

Kpurepun onennBanus:

[IpencraBnenne TOYKM 3peHHA. OLEHMBAaeTCs YETKOCTh pEYH, MHCIOJNB30BAHUE 3aMETOK,
yOeaUTeNbHOCTh TPEAJIOKEHHM, a TakKe BIaJeHue co0o0il: HENmpUHYXIEHHOCTh, YCTAaHOBJICHUE
3PUTENIBHOTO KOHTAKTA C ayIUTOPUEH, YBAXUTECIBHOE OTHOIIEHUE K ONITOHCHTAM.

Crpareruss BbIcTymuieHus. OIleHMBAaeTCs OpraHU3alUs pedd M PUTOPHUKA: TINATEIBHOCTh U
LeJICHANPaBIEHHOCTh apIyMEHTALUH, UCTI0Ib30BaHUE BPEMEHHU, YOeIUTENbHbIE (OPMYITUPOBKH.

Conepxxanme. OIeHMBaeTCSI KauyecTBO JIOKA3aTENbCTB M 3()()EKTUBHOCTH  OMPOBEPIKEHHIA.
Hanpumep, norunueckas u pakruyeckas 000CHOBaHHOCTb apryMEHTOB, 3alllUTa OT KOHTPAPTYMEHTOB.

Komannnas pabota. OnieHuBaeTcsi CIUIOYEHHOCTh KOMAH/bl, UX TOBEACHUE: XOpomas i paboTa
BMECTE, NTPOSIBIICHUE YBAKCHUA K ONIIIOHECHTaM.

Ob6men wHeHusiMu. OIeHMBAeTCs, NpeUIarajd JU YYAaCTHUKH KOHCTPYKTHUBHBIE COBETHI
OIIIOHEHTaM, ¢ KaKOW BEXJIMBOCTHIO OHM JEIHIIUCH OT3bIBAMHU.

I'myOuHa NOCTaBIEHHBIX M PACCMOTPEHHBIX BOMPOCOB. Takke Ba)KHO OIICHUTh, HACKOJIBKO
BEPHBIMU OBUIM OTBETHI U KAYECTBO ATUX OTBETOB.

AKTHUBHOCTB ¥ ITyOMHA IMOATOTOBKH OTAEIBHBIX NOATPYII, YUAaCTHUKOB U 3aHATHS B IIEJIOM.

KonTpoJsbHasi Touka - B popme 1eJ10BO# UIPBI (YCTHASA).

IIpakTuyeckas padora: «/leqoBass urpa «/3ydeHue TOBApHOW TMOJUTHKUA TPEITTPUITHUS
3agaHue: onpeaeauTh: — MECTO ToBapa (TpyIIbl TOBAPOB) B TOBAPHOW KJIACCH(HUKAIIMU, U OCOOEHHOCTH
TOBapHOTO AaCCOPTHMMEHTA; — BO3MOXHOCTb HCIOJIb30BaHUS YIIAKOBKH U €€ OCOOEHHOCTH;
(dopMHpOBaHUE KUZHEHHOTO LUKJIA TOBAapa; — MOTHUBALIMS OOHOBJICHUS NMPOM3BOJCTBA JJAHHOTO TOBApa.
®opma otuera: @opma oTueTa: BApUAaHT OTBETA 3ALUIIACTCS MPENOIaBATEIO I TPYIIIe

IIpakTuuyeckas padora: JlesoBasi urpa «PazpaboTka MapKETHHIOBOH cTpaTeruu» 3ajaHue:
paccMOTpeTh MO KapToukKaM CUTYallMIO0 M JaTh 00ocHOBaHHe pemieHuss Dopma oTyeTa: BapHaHT OTBETa
3alMIIaeTCs MPenogaBaTeso Wik rpynne

IIpakTuyeckass padora «/lesmoBas wurpa «AnHanu3 psiHKa» 3aganue: 1. [loBToputh
TEOPETUYECKHI MaTepHaj Mo TeMe MPAaKTU4YecKOH paboThl. 2.OTBETHTh HA BOMPOCHI IJISl 3aKPEIUICHUS
TEOpeTHYECKOro Marepuana. 3. CocTaBUTh TpU JOKYMEHTA: PE3IOME, TPYI0BOM TI0IOBOP, IPUKa3 O IpHeEMeE
Ha pabory. 4. Pemuts, ucnons3ys TpymoBoit konekc P® 3amaun. 5.B mpeanoskeHHBIX 3a7a4ax OIEHUTH
MPaBOMEPHOCTh PEUICHUM, JEHCTBUN CTOPOH TPYAOBOTO Aoroopa. opma oruera: — 3anucarh pelieHUe
B TETpaau JJi MpakTH4YeCKuX paboT. — B ycTHO# ¢opme 000CHOBATH MpenojaBaTei0 BBHITOJIHEHHOE
pelieHne

Kpurepun onennBanus:
5 OamnoB BbICTaBIAETCS OOy4aroIEMyCs, €CIM OH MEepedYHcIsieT BCe CYLIECTBEHHbIE
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XapaKTEPUCTUKN 0003HAUEHHOTO B BOIIPOCE MPEAMETa U BO3MOXKHBIC BAPHAHTHI JaIbHEHUIIIETO0 Pa3BUTHUS
pemieHus MpoOIEMBbl, €CITH 3TO BO3MOXKHO, AET0Basi UTPa pelIeHa BEPHO;

4 Oamma, eciaM CTYIEHT pAcKpbUl TOJBKO YacTb OCHOBHBIX TIOJIOKEHUH  BoIpoca,
IPOJIEMOHCTPUPOBAJ HETOYHOCTH B ITPOBEJICHHBIX pacyérax;

3 Ganna, ecau CTYACHT 0003HAUMIT OOIIYIO TPAeKTOPUIO OTBETA, HO HE CMOT OTBETHTH Ha KIIIOUEBBIE
BOITPOCHI, 3371aBacMbIe B PaMKaX UTDBI;

2 Oamma, ecad CTYIEHT HE IMPOAEMOHCTPHPOBAJ 3HAHWW OCHOBHBIX TMOHSTHHA, HE MPOBEIEHBI
pacueTsl B I€JI0BOM UTPE.

KonTpoabHas Touka B gopme KoLJIOKBUYMA (YCTHAs).
Bonpocs! 115 KOJUI0KBUyMa

BapuanTl:

1. B kakux crnydasx KOMMaHHS [OJDKHA TPUHATH PEIICHUE O PACIIUPEHHH TOBAPHOTO
accopTuMeHTa?

2. HazoBute nocneqoBaTeibHOCTh IATOB JIsl PABHJIBHOTO BKJIIOYEHUSI HOBOTO MPOAYKTA B
€IMHBIN TOBapHBIN OpTdEIH

3. [lepeuncnure cuTyani, B KOTOPBIX XOPOIIO CcpabOTaeT CTpaTerusi LeHOOOpa30BaHUS
«CHATHE CIUBOKY». CBOI OTBET 0O0OCHYHTE

4. B kakowM cirydae orpoc COTpyIHIUKOB KOMITAHWU UCIIOJIB3YIOT AJIs IOTy4YeHUS HH()OpMAaIUN
o peiake? Kakoit umeHHO nHMOpMaIuei COTpyTHUKA CMOTYT TTOIEITUTHCS?

S. KaxoBbl 11e11 KOMMyHUKalMi ¢ akMOHepaMu M MHBecTopamMu kommaHuu? CBOH OTBET
obocHyiiTe

6. HazoBure 1menu KOMMYHHKAIUii C OCHOBHBIMHU IICJIEBBIMH AYAUTOPHUSIMH KOMITAHUU
(stakeholders). CBoit oTBeT 000OCHYHTE

7. B kakux crnydasx Ha pbhlHKE b2C TPOW3BOAMTENh HCIOJIB3YeT OJHO-, IBYX- U
TPEXYpPOBHEBBIN KaHAJBI cObITa? MOKHO JIM MEHSTH 3TY MOJICNIb C TCYCHUEM BpEMEHU?

8. KakoBbI MeTO/1bI OTIpe/IeIeH!s] OCHOBHBIX TapaMETPOB PHIHOYHOTO cripoca’?

9. B kakux cioyyasx OpUMEHSIOTCS KOJIMYECTBEHHbIE M  KaYeCTBEHHBIE METOJIbI
uccnenoBanuii? CBoit oTBeT 000CHYMTE

10. Onummute 4 OCHOBHBIX MPOJAYKTOBBIX Ipynmbl u3 Marpuibl bocton Koncantunr ['pymm.
Kakue mpoayKToBbIe CTpAaTerui HEOOXOAUMO MPUMEHUTH K KaXI0H U3 IEPEUUCIICHHBIX TPYIII?

11. Kaxoit Tum Bnactu B KaHaje cobiTa OyaeT cuiibHee u dddextuBHee. CBOM OTBET 000CHYMUTE

12. Onumure OTIWYMS TOAXOMOB K KOMMYHHKaUUsSM Ha pblHKaX b2b wm b2bc. Yem
00yCIIOBJICHBI 3TU pa3Iuyus’?

13. HazoBure THnM4HbBIE 33ja4d KOMITAHUY MIPU UCCIICAOBAHUN BHEIIHEH IEIEBON ayIUTOPUN
«ITotpeburenmy

14. Onummre meron cOopa naHHbIX «KabwHeTHOEe WcciemoBaHuey. KakuMu MCTOYHHKAMHU
0OBIYHO MOJIB3YIOTCS MPU €TI0 MPOBEACHUH?

15. OnuiuTe METoH 1IEJIEBOT0 ONpeeieHusl u3epkek. B Kakux ciydyasx KOMIIaHUSI MOKET
€ro NPUMEHATH?

Bapuant2:

—_—

. I3 gero cknaapiBaeTcst TOBapHast MOJIUTUKA?
2. aiiTe onpezesieHue OHATHE TOBapa B MapKETHUHTE.
. UTo 3HAYHUT MOTPEOUTEIHCKAS IIEHHOCTh TOBapa?
. KakoB MexaHn3M cO31aHMs ¥ TIOBBIIEHUS MOTPEOUTENHCKOM IIEHHOCTH ToBapa?
. UTO MOHUMAIOT MO/ )KM3HEHHBIM IIUKJIOM TOBapa?
. HazoBuTe 3Tansl )KU3HEHHOTO [IMKJIA TOBApA.
. Kakue BbI 3HaeTe HampaBIeHHs MOBHIICHUS Y()(HEKTUBHOCTH CATEIHLHOCTH MPEIPUITAN?
. HazoBuTe npusHaku kinaccudukaiiy ToBapoB.
. 3 dero cknaapiBaeTcsi HHHOBAIMOHHAS TIOJIUTHUKA B CUCTEME MapKETHUHTa?
10. Yto moHMMAaIOT MO/ TOBAPHBIM ACCOPTUMEHTOM?
11./laliTe XapaKTEpUCTUKU TOBAPHOI'O ACCOPTUMEHTA.
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12.KakoBbl 3aJauM ONTHUMHU3ALKMU HOMEHKJIATYpbl IMPOU3BOAMMON NPOAYKLHMHU IO CTEHNEHU

nuddepeHmanum, CTpyKType )KU3HEHHOTO ITUKJIIA, YUCITy Mo (uKammii 6a30BbIX MoIeTIei?

13.4to0 3HaunT MuBEpCcUUKALUS POTYKIIUN?

14. B yeM 0COOEHHOCTH BO3/ICHCTBHS Ha MPEANPUATHE HAYIHO-TEXHHUYECKON CpeIbl?

15. B yem 0cobeHHOCTH BO3/ICHCTBHSI HA MPEATIPUITHE TOJIUTUKO-TIPABOBOM Cpe/Ibl?
BapuanTt3:

. IlpumepHbIe TeMBI [Tt pa3pabOTKU MIPOTpaMMbl MAPKETUHI'OBOTO UCCIIEOBAHUS

. I3 yero cknaapiBaeTCa MUKpOCpEaA IPEATPUATHS?

. aitTe onpeneneHue NoHATUIO «MuKpocpenay.

. UTO OTHOCHTCS K OCTABIIMKAM?

. KakoBa ponp npeanpusTus Bo BHEIIHEN cpene?

. UTO 3HAYUT KOHKYPEHTHI C TOUYKH 3pEHUSI MapKeTHUHra?

. Kto saBnsercsa nocpennukamn?

. HazoBuTe, KTO OTHOCUTCS K TOTPEOUTEIISIM.

. KakoBa posp KOHTaKTHBIX ayAUTOPHIA?

. UTto Takoe Makpocpena npeanpusiTus?

. HazoBUTE OCHOBHBIE CUIIBI MAKPOCPEIBI.

. B ueM ocoOeHHOCTH BO3IEUCTBHS HA IPEANIPUATHE JIeMOTpaduIecKoi cpenl?

. B ueM ocoOeHHOCTH BO3eCTBUS Ha MIPEANPUATHE COLIMOKYIBTYPHOM Cpebl?

. B ueM ocoOeHHOCTH BO3IEHCTBHS HA IPEANPUATHE SKOHOMUYECKON CpeIbl?

. B 4em ocoGeHHOCTH BO3ICHCTBUS HA MPEANPUSATUE TIPUPOTHON CPEIbI?

03N N KW
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Bapuanr 4
KakoB nopsi1ok pa3paboTk TOBapHBIX MapoK?
[TokakuTe poJib YIIaKOBKH B TOBAPHOU MOJIMTHUKE.
JlaliTe MOHATHE IEHOBOM MOJMTUKHA MPEANPUSITHS.
HazoBute npu3Haku kiaccu(uKaIuy meH.
W3 gero ckimanpIiBaeTcs IEHOBAst cTpaTerust Gupmbl?
HazoBuTte THIBI 1IEHOBOM cTpaTteruu GupMbl?
KaxoB mopsiiok BEIpaOOTKH OCHOBHBIX HAIMIPABJICHUS [IEHOBOU MOJIIUTUKH?.
UTo 3HAYUT YyBCTBUTEIBHOCTh MOTPEOUTENS K 1IeHe?
. Kak ocymectisieTcss aHan3 U3AEpKeK U KOHKYPEHTOB?
0. YTo 3HAUMUT CTpaTErusi «CHATHUS CIMBOK» U «ITIPOHUKHOBEHUS»?
1. Yro 3HauuT crpaterus AudGepeHIUMPOBAHHBIX 1I€H, CTpATeTUsl €AMHBIX, HEU3MEHHBIX U
TUOKHX 11eH?
12. Yto 3HAYUT cTpaTerus LeHOBOTO Juaepa’?
13. HazoBUTE NCUXOJIOTUYECKHE METO/IbI LIEHOOOpa30BaHusI.
14. Yto BbI MOHUMAETE MO MHUIIUATUBHBIM MTOHUKEHUEM U TIOBBIILICHUEM LIEH?
15. Kak ¢hopMupyIOTCS MPUHIMIBI IIEHO00pa30BaHMS?

e S e

OO0yyaromyie IMEIOT BO3MOXKHOCTB MPEUIOKUTH CBOIO TEMY MapKETHHIOBOTO MCCIICIOBAHMUS C

000CHOBaHHEM I1€TIECO00PA3ZHOCTH €€ pa3pabOTKH

MeTtonuuecKkne peKoMeHalHM:
OOyuaromuiics MOXeT HMOArOTOBUTH He OoJjiee JBYX OTBETOB Ha BOINPOCHI K KOJUIOKBUYMY. Kputepuu
OLICHUBAHUS OJHOTO OTBETa: 5 Oa/UlOB BBICTABIISIETCS OOY4YaIOIIEMYyCs, €CIH OH IEPeYUCisieT BCe
CYHICCTBCHHBIC XapaKTCPUCTUKU 0003HAYEHHOIO B BOIIPOCC NpCAMETa U BO3MOKHBIC BapPUAHTLL
JaTbHEHIIEro pa3BUTHUsI PEUICHHS TPOOIIEMBI, €CITH 3TO BO3MOXKHO; 4 Oalia, eCIM CTYICHT PACKPBLT TOJIBKO
YaCcTh OCHOBHBIX ITOJIOKESHUM BOIIpoca, MpOACMOHCTPUPOBAJTI HCTOUYHOCTD B MPCACTABIICHUAX O MPCAMCTC
BOIpoca; 3 Oajuia, eciid CTYJACHT 0003HAYMIT OOIIYI0 TPACKTOPUIO OTBETA, HO HE CMOT KOHKPETH3UPOBATh
OCHOBHBIC KOMIIOHEHTHI; 2 0ajuia, €ciM CTYACHT He MPOJEMOHCTPUPOBAN 3HAHMNA OCHOBHBIX MOHSTHH,
HpeICTaBlIeHNI 00 H3ydaeMoM IMpeaMeTe

KonTposbHasi Touka - B popMme KeiicoB (MUCbMEHHAs).
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Keiicol:

Keiic 1: «IloHuMaHue CyIIHOCTH MapKeTHHIra. MapKeTHHIoBasi 1esATEJIbHOCTb»

JIOXKIIUBEIN ICHb B Hbm-ﬁopKe. Bur enere B Takcu o JlekcuHrToH-ABeHI0. HecMoTpst Ha 10K/b, HA
TPOTyapax MHOTO MEMEeX0A0B. Bbl XBacTaeTech BalieMy CHyTHUKY, YTO MOKETE MTHOBEHHO YJIYUILIUTh
CHUCTEMY MapKeTHHTa ¥ Ou3Heca KoMy yroaHo. CIIyTHUK yKa3bIBa€T BaM Ha aTejIbe 110 PEMOHTY M YHUCTKE
00yBu. Kpome Bnazenpiia, TaMm ceifuac HUKoro Het. Bamr criyTHuk roBoput: «KTo e MOKET TOMOYb BOH
TOMY MapHiO? HUKTO HE XOYET YUCTUTH 00YBb B JIOXK/JIMBBIM JICHb». BbI BRICKAKMBAETE U3 TAKCH U
3a0eraeTe B 3TO aTeibe. Bbl TOBOpHUTE UTO-TO BIAACIHbILY, U Yepe3 MATh MUHYT JIFOJI HAYUHAIOT 3aX0IUTh
B €TI0 aTelhbe.

1. TakTuka: Uto BbI caenanu?

2. Kakyro crpareruio ¢ no3unuu Llena/KommyHuKaimm Bbl Obl IPEIIOKUIN?

Keiic 2: «MapkeTnHrosass ”HGOpPMAIMOHHAS CHCTEMAa»

Ford Motor Company

B nauane 1980-x romoB Ford, kak MHOrHMe aMepUKaHCKHME KOMIIAHWHU, UCKAJl CIIOCOOBI CHU3UTH
HaKJIaJHbIE U aJMUHUCTPATUBHBIC M3JIEPKKH. B KOMITaHWU ToJjIaraiau, YTo UX MOXHO COKPaTUTh, CPEAU
IPOYEro, B OT/ENIe KPEAUTOPCKOM 3a/10JKEHHOCTH, OIJIAauYMBaBIIEM cyeTa OoT moctaBukoB Ford. B to
BpeMsi B oTjaeNe KpeauTopckoit 3amomkeHHoctH Ford mo CepepHoit Amepuke padoramo 6omnee 500
yesloBeK. PyKoBOICTBO moJlarajo, YTo HCIOJIb30BAHME KOMIIBIOTEPOB AJII aBTOMAaTH3alMd HEKOTOPBIX
GbyHKIMI TO3BOJIUT COKpaTUTh nepcoHan otaena Ha 20% — g0 400 yenosek. [lo Hamemy onpezeneHuto,
3TO MOCTETIEHHOE YIyUYIIEHUE MMyTEM aBTOMATU3ALMUA PYYHOTO MPOIECCa HE SIBISETCS PEUHKUHUPUHTOM.
Ho menemxepst Ford cunanm, uto 20% — m10BOJIBHO XOPOIITUH IMOKA3aTeNb, 10K HE TTOCETHIIA KOMITAHUIO
Mazda.

Hezanonro go storo Ford mpuoOpen makeT akiivii 3TOM SIMOHCKON Kopriopanuu. PykoBoautenu
Ford y3nanu, 4yTo B 9TOM, HECCOMHEHHO MEHbIIICH KOMIIAHUN KPETUTOPCKOH 3a/10J’KEHHOCTBIO 3aHIMAJIOCh
BCETO TATh YenoBeK. Takol pazurensHblii KoHTpacT — 500 yenoBek B Ford u 5 B8 Mazda — Hemnb3st Ob110
OOBSCHUTh MEHBIIUMHU pa3zMepaMu Mazda, KOMaHAHBIM JyXOM, MECHSIMH KOMITAHUU WM COBMECTHOM
YTPEHHEN THMMHACTUKOW. BBIIO SICHO, 4TO aBTOMaTm3alus Ui COKpalleHus nepcoHana Ha 20% He
noctaBuT Ford Ha oAaMHAKOBBIA YpOBEeHb U3lepkek ¢ Mazda, Tak uro aupekropam Ford mpumuioch
MEPEOCMBICIUTH BECh MPOIIECC, B KOTOPOM Y4aCTBOBAN OT/AE] KPEIUTOPCKOM 3a0KEHHOCTH.

DTO pelIeHue CTalo MepeioMHbIM B MbIUieHUU Ford, Tak kak KOMIaHUS MOXET MPOU3BOIUTH
PEUHXMHUPUHT TOJBKO OM3HEC-TIPOLIECCOB, & HE BOZHUKIIUX JJISi UX BBIIOJHEHUS aJMHUHUCTPATUBHBIX
opranuzanuii. Henb3st npoBecTH peMHXMHUPHUHT OTJI€Na KPEAUTOPCKON 3aJ0JDKEHHOCTH, TaK KakK 3TO HE
MPOLIECC, @ OPraHU3ALUOHHBINA MPOAYKT OMpeIeICHHON MOJIENIU Mpoliecca. ITO TPYIa KIEPKOB, CHIALINX
B KaOWHETEe U MepeAaroIIuX IpyT Apyry Oymaru. PeMHXUHUPHHTY MOTYT MOJBEPTHYTHCS HE OHU CaMH, a
3aJaud, KOTopble OHHU pemaioT. [locie peuMH)XKMHHUpPUHTAa UX JEHCTBUS OYyAYyT peopraHU30BaHBI
COOTBETCTBEHHO TPEOOBaHMSIM HOBOT'O paboyero mporecca.

HeBo3MO)XHO TEepeoleHUTh Ba)KHOCTh 3TOT0 KPUTHUYECKOTO pa3ivuus — COCPEJAOTOYEHHUS Ha
nepecTporKe MPUHIIMITHAIBHO BaXXHOTO OM3HEC-Tpoliecca, a He OTJeNa WM IPYTUX OpraHU3allMOHHBIX
eauHull. HampaBuB ycuius Mo peMH)XMHUPUHTY Ha OpPraHU3allMOHHYIO €AMHMILY, BBl OOpekaeTe MX Ha
IPOBAJI; HO TOCJIE PEUHXKMHUPHHTA peaibHOro pabouero mpolecca CTaHeT OYEBHIHO, KAKOW HAa caMOM
Jene A0JKHA ObITh OpTaHM3allMoOHHAs CTPYKTypa. BeposTHO, oHA He OyIeT O4eHb MOX0XKEW Ha CTapylo;
MOTYT J1a’K€ UCUYE3HYTh HEKOTOPbIE OTAEJbI WIIM APYrHe OpraHu3alMOHHbIC €AUHUIIbI, KaK TIPOU30LLUIO0 B
Ford.

B koneunom wurtore Ford mpoBen peHHXMHHUPHHI HE OT/eNa KPEIUTOPCKOM 3aJ0JDKEHHOCTH, a
npolecca cHaOxkeHus. B ero xo/ie koMnaHus moirydasia KCXOAHYIO HH(OpMaIHIo B BUJIE 3aKa3a, HalpruMep,
OT 3aBOJa Ha TMOKYIKY JAeTalel, U MPEeAOCTaBIsIa 3TOMY 3aBOAY (KJIHEHTY Ipolecca) KyIUIEHHbIE U
oIIayeHHbIE TOBaphl. [Ipoliecc cHabkeHus BKIOYan QYHKIUIO KPEAUTOPCKON 3aJ0JIKEHHOCTH, a TaKXKe
OXBaThIBAJI 3aKYNKHU U MOJIYYECHUE KOMIUIEKTYIOLIUX.

Crapsrii nporiecc npuodperenus neraneit B Ford Opu1 BnosHe TpamuuuoHHbIM. CHavama oTaen
3aKyNOK IIOChUIAJ IOCTABIIMKY 3aKa3 HA MOKYNKY M KOMNMIO B OTAEN KPEAUTOPCKOM 3aJ0JIKEHHOCTH.
[TocTaBuuK OTrpyXajl TOBapbl M TOCHUIAJ CYET TaKKe B OTAENl KPEeAUTOPCKOM 3amoimbkeHHocTH. [lo
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npuObITHH TOBapoB B Ford kiepk B IMpHEMHOM OTACNIEHWH 3allOJIHST OJaHK C OMHUCAHHUEM TOBAapOB U
nepeaaBai ero B TOT e OTIelI.

Teneps B 3TOM OTHENE OBLIO TPHU JOKYMEHTA, OTHOCSIIMXCS K 3TUM TOBapaM: 3aKa3 Ha MOKYIIKY,
Oyank npuemMKu U cyet. Ecnu Bce oHU coBmaaiu, COTPYAHUK OTeNa JaBaji pa3pelieHrue Ha omaty. Tak
MPOUCXOIIIO B OOJNBIIMHCTBE CITy4aeB; HO MHOTIA B TIpoIlece «BMemmuBaiics» Bunbsdpeno ITapero.

[TapeTo, UTanbIHCKUN YKOHOMHUCT Hadaja XX Beka, chopMyIHpoBaiI TaKk HA3BIBAEMOE «IIPABHIIO
80/20»; ero oduimambHOE Ha3BaHHE — «3aKOH HEPAaBHOMEPHOTO pacmpeneneHus». Ilo aTomy mpaBuiy
tonbko 20% wucxoanoit nHdopmauuu Bbi3biBaeT 80% ycuiMii, MOTPAYEHHBIX B KaKOM-JIHOO MpoIEecce.
CoTpyAHHKH OTHENa KPEeIUTOPCKON 3amoinkeHHocTH Ford TpaTunu OCHOBHYIO YacTh BPEMEHH Ha
pa3pelleHrne HeYacThIX CUTYallui, KOria TOKYMEHThl — 3aKa3 Ha MOKYIIKY, OJIaHK IPUEMKH U CUeT — He
coBmanany. HOT1a Ha OTCIIeKMBAHUE U BBISICHEHUE HECOBIAACHHI TPEOOBAIHMCH HEIEIH.

Hogerit iporiecc kpeauTopckoii 3aa0mkeHHOCTH B Ford panukansHo otimyaeTcst oT ctaporo. Otaen
KPEAUTOPCKOM 330JPKEHHOCTH yXKe HE CBEPSIET 3aKa3 Ha MOKYIIKY CO CYETOM M OJIAaHKOM MPUEMKH, TaK KaK
B HOBOM IIpoliecce cyeTa HeT BOOoOIIe. DTO MPUBEIO K KapJUHAIbHBIM U3MEHEHHUSM: TEIeph B OIjiaTe
nocraBimukoB Ford yuactByet He 500, a Bcero 125 yenoBex.

HoBrlii nporiece BRIMIAINT Tak: KOTJIa B OT/EJE 3aKYNOK BBIMHUCHIBAIOT JIsl TOCTABIIMKA 3aKa3 Ha
MOKYTIKY, 3TOT 3aKa3 OJJHOBPEMEHHO BBOJUTCS B OHJIAITHOBYIO 0a3y AaHHBIX. [loCTaBIIMKH, KaK U PaHBIIIE,
MOCBUIAIOT TOBAphl B IpHEMHOE oTxAejeHue. [1o mpuObITHN TOBapOB COTPYIHUK MPUEMHOTO OTIIEICHUS
MPOBEPSIET C MOMOIIBI0 KOMIBIOTEPA, COOTBETCTBYET JIH MOTYYCHHAS MMapTHsl MOJAaHHOMY 3aKa3y B 0ase
naHHbIX. Ecnu ma, TO OH mpuHUMAaeT TOBAaphl M OTMEYAET CO CBOEr0 TepMHUHANA B 0a3ze NaHHBIX HX
MOJIy4YeHHE, a KOMIBIOTEp aBTOMATUYECKH MPOBOJUT OIUIATYy MOCTABIIMKY B COOTBETCTBYIOIIUI CPOK.
Ecnu ke HeT, TO COTpYIHUK IMPUEMHOTO OTIEJIEHUS OTKa3bIBaeTCs OT TOM MapTHM W BO3BpAILAET €e
MOCTaBIIUKY.

OcHOBHasl KOHUEMIMS 3TUX M3MEHEHUU MpocTa. PaHplie paspernieHue Ha OmiaTy JaBajl OTHAEI
KPEIUTOPCKON 3a/I0J>KEHHOCTH, a Terepb — IpueMHoe oTaeneHue. Craphplil mpoiecc BKIOYal MHOIO
CIIOKHOCTEH M YXMILPEHUI: MOUCKHU, KAPTOTEKY HE3aKOHYEHHBIX BOIIPOCOB, HAIIOMUHAHUS — WHBIMU
cnoBamu, y 500 coTpyIHHUKOB OBUIO AOCTATOYHO pabOThL. B HOBOM Ipoliecce 3TOro HeT; OH Jake OJIM30K
K TOMY, 4TOOBI BOOOILE HMCKIIOUUTH CaMmy IMOTPEeOHOCTh B OTAENE KPEeTUTOPCKOM 3amoiikeHHOCTH. B
HEKOTOPBIX HampaBiieHusx pabdotrel Ford (mampumep, B moapasfeneHuu [BUTATENel) B OTAeNax
KPEAUTOPCKOM 3aJ0JKEHHOCTH paboTraeT Bcero 5% oT mpensiaymiero kosnuyectBa. s paboTsl c
UCKITIOYUTENbHBIMH CUTYAIUSIMHA OCTA€TCS TOJILKO HEOObIIAs TPYIINA JTFOACH.

[Tponiecc penmxkuauprara B Ford Hapymwn paHnee mpuHATBIE TaM XKECTKHUE MpaBwia. B kaxmoi
KOMIIAaHUM €CTh TaKKUe TTyOOKO YKOPEHUBIIIUECS TIPAaBHIIa — IHCAHBIE WIIM HEMHCAHBIE.

Hamnpumep, npaBuiioMm HOMEp OJHMH B OTAENE KpeauTopckou 3amomkeHHocTH Ford Owuto: «Mpbl
IJIaTUM, TOJBKO KOT'/Ia MoJIy4aeM cuer». XOTs 3TO MPAaBUIIO PEIKO MPOU3HOCUIIOCH BCIYX, HUMEHHO Ha HEM
OBLI IOCTPOEH CcTapbli poiiecc. YToObI HAPYIIUTh €T0, Ha/l0 OBLJIO OTKA3aThCs OT CYETOB. Tenepb MPaBUIIo
cTano TakuMm: «MbI MIaTUM, KOTJla TMOJIy4aeM TOBaphbl». 3aMEHAa BCETO OJHOTO CJI0BA — «CYET» Ha
«TOBapbl» — 3AJI0KUIIO OCHOBY JUIsI BaXKHBIX MOJABMKEK. CeroqHs B KOMIAHUHM MPOUCXOIAT U Ipyrue
MPOLIECCHI B PE3YNIbTaTe U3MEHEHHS OJTHOTO CJIOBA B CTAPBIX NMPaBUJIAX.

Hanpumep, Ha ogHom u3 3aBoioB Ford mo mpou3BOACTBY Ipy30BUKOB B mpaBuiie «Mbl MIIaTuM,
KOrjJia MoJlydaeM TOBaphbl» CAENalld €Ile OJHY MONpaBKy: «Mbl IJIaTUM, KOTJa MCIOJIb3YEM TOBAphI».
Komnanus 3asBuia 0JHOMY M3 MOCTaBIIMKOB TOPMO30B: «Baim TopMo3a HaMm HpaBsITCA, Mbl OyaeM U
Jajbllle YCTAHABIMBATh UX HA CBOU IPY30BUKH; HO MOKA MBI 3TOTO HE CJlIeJaeM, 3TO Baliu Topmo3a. OHu
CTaHOBSITCS HAIIUMH, TOJIBKO KOTJa Mbl UX HCMOJIb3yeM; MMEHHO TOTJa Mbl UX U omjaaTUM. Mbl Oyaem
OIUIAYMBATh Balll CUET KaXJIbId pa3, Korja ¢ KOHBEHWepa CXOAUT IPy30BUK C BAIMMHU TOPMO3aMI». ITO
W3MEHEHHUE e1le OONbINe yIMpOCTUIIO MPOLEAyphl 3aKynku W moiydeHus naetanei B Ford. (OHo nmamo u
JPYTUE BBITObl — OT CHUXKEHUS 3aacoB JI0 YAYUILIEHUs MOTOKA JEHEKHBIX CPE/CTB).

Hogerit nporiecc npuodpereHrss TopMO30B OTMEHIUT M elle oHOo mpaBuio B Ford, mo kotopomy y
KOMIIAaHUM BCET/Ia TOJDKHO OBITh HECKOJIBKO MCTOYHHKOB MOCTaBOK. HoBoe mpaBmiio, o KpaifHeil Mmepe B
clly4ae ¢ TOpMO3aMH, TJacuT: «Y Hac OyAeT OAMH IOCTaBIIMK, U Mbl OyleM OYE€Hb TECHO C HUM
COTPYAHUYATDHY.
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MoskeT BO3HMKHYTb BOIIPOC: @ IOYEMY ITOCTABIIKMK TOPMO30B COTJIaCHIICS Ha 3TO U3MeHeHue? Beab
Tereph OH, MO CyTH jena, ¢uHaHcupyeT 3amackl Ford. UTo mOCTaBIIMK BBIMTPHIBAET OT ATOW HOBOM
JIOTOBOPEHHOCTH?

Bo-nepBrix, Teneps oH nonyuaet ot Ford Bce 3aka3pl Ha TopMoO3a 1715l TPY30BHKOB, @ HE TOJIBKO UX
4yacTh. BO-BTOpBIX, MOCTaBIIMKY TEMEph M3BECTEH Tpaduk mpou3BoacTBa Ford, u emy Gonblie He HYKHO
noJlaratbcs Ha HEHaJIe)KHbIE TPOTHO3bI COOCTBEHHOT'O TOProBoro mrara. OH MOXKET JIydlle IIaHUpPOBAaTh
COOCTBEHHOE MTPOU3BOJICTBO U CHU3UThH CBOU 3aIachl.

ITepectpoiika cHabGxenus B Ford u B IBM Credit wmocTpupyeT eime OJHY XapaKTEPUCTHKY
HACTOSIILIETO PEMH)XKMHUPHUHTA: O3TH U3MEHEHHs ObUlM Obl HEBO3MOXHBI 0€3 COBPEMEHHBIX
nH($OpMaLMOHHBIX TeXHONOorui. O0e KOMIMaHUK He MOJIU(ULIMPOBATIU CTapble, a BHEIPHUIIN COBEPILIEHHO
HOBBIE MTPOIECCHI, KOTOPBIE HE CMOTIIHN OBl CyIIIecTBOBaTh 0e3 coBpeMeHHBIX UT.

Hanpumep, B paccCMOTpEHHOM BBIIIE CiIydae B Mpoliecce CHAOXKEHHS MOociae peMHXKUHUPUHTa 0e3
OHJIAHOBO¥ 0a3bl JAHHBIX 110 3aKa3aM COTPYIHUK IPUEMHOTO OT/ICJICHUS HE CMOT OBl 1aBaTh pa3pelieHne
Ha OIUIaTy MOCTaBUIMKY MO MpUOBITUU TOBapoB. OH He UMeN Obl HU MaJIeHIIero NOHITHS, KaKue UMEHHO
TOBaphl 3aKa3ain Ford; emy npuiuiocs Ol MPeAnoNoKUTh, YTO UMEHHO OHU OBLIIH 3aKa3aHbl, U IPUHATH UX,
a OTJeNy KPeIUTOPCKOM 3a/I0JKEHHOCTH HYKHO ObLIO OBl CBEpATH OJaHK MPUEMKH, 3aKa3 Ha MOKYIKY U
cueT-aktypy. TeopeTnuecku OTAemN 3aKyIMOK MOT ObI OTChUIATh KOMHUIO Ka)KIO0T0 3aKa3a BO BCE IPUEMHbBIE
OTJIEJICHUsI KOMITAaHUH, a UX COTPYAHHKU — CBEPATh C HUM IOJY4YEHHBIE TOBAaphl, HO Takas CHUCTeMa Ha
OCHOBE JOKYMEHTAllMU HempakTHyHa. TexHomoruu no3Boiamiu Ford co3maTh paaukambHO HOBBIM METOJ
pabotrel. A B IBM Credit TexHOJOTMM MAIOT COTPYAHUKAM 0Omero npoduis JEeTKHA JOCTYln K
UH(pOpMaILIUU, KOTOPOU PaHbIIIe MOTJIN TOJIb30BATHCS TONBKO CIEIUAINCTHI.

Nudopmanuss — HezameHuMblid pakTop B penmkunupunre. bes UT penmxuHUpUHT mporecca
HEOCYILECTBUM.
3ananue:

Onucatsb, onupasch Ha TEKCT Keiica:
1.IIpoGieMy KOMITaHUH.
2. Pemienue npoGIieMsl.
3. Pe3ynbTar.
Keiic 4: «Pa3pa0doTka KJIMEHTOOPHEHTHPOBAHHONH MAaPKETHHI0OBOI CTPAaTEerum»

Ilpoonemot npoHuKHOBeHUA HA 3APYDEHCHBLIL PHIHOK
Q@upma X. GmbH (I'epmanus) Oonee 20 ner crneuuanu3upyercss Ha MPOM3BOJACTBE apMarypbl U
MPUHAJJISKHOCTEH AJ11 BaHHBIX KOMHAT M BOJAOIMPOBOJHOM CUCTEMBI (KpaHbl, Y3Jbl, KPETIEKHBIE JETalH,
nyuieBoe obopyaoBanue). @upma npeiaraet CBOIO MPOAYKINIO KaK IS JOMAIIHUX XO3SIMCTB, TaK U s
paznuuHbIX opranuzanuil. Jlons ¢upmel Ha BHyTpeHHeM pblHKe — 32%, Ha pbiHke @panuuun — 8%,
benerun — 3%, a xpynHas Toprosas komnaHus B MailiaMmu €KeroJJHo 3aKymnaeT okojo 4% npou3BoIuMOi
npoaykuuu pupmsel 1uist npogaxu B CIIA (monst 5%). O6uiuit exxero bl 000pOT KOMIIAHUU MTPEBBIIIAET
40 MJIH. HEMEIKUX MapoK, a MO YKa3aHHBIM pBIHKaM — 25 MJIH. HEMelKuX Mapok. /luddepennmanus
OPOAYKIMHM TMPOU3BOAUTCA (upMoil MO pa3mepaM, IBETY, CTWIIO, OTHENKe (METaNIMYeCKOl Hu
IUTACTUKOBOM), UTO JaeT BO3MOXHOCTh 3aHATH OoJiee mpouyHble peiHOUHBIe no3unuu. Hegasno X.GmbH
3aKkazana wuccienoBaHue pbiHKa Poccun. OOHanexXHUBaroNIMe pe3ysbTaThl MOOYAWIN KOMIAHHUIO K
AKTUBHOMY BHEJPEHUIO Ha POCCUNCKUN PBIHOK, HAMETUB CPOK BHEPEHUSI — OJMH T'OI.

e 3ananue
1. TTopekomeH1yiiTe KOMITAaHUM TTyTH BHEIPEHUS HA PHIHOK Poccum.

2. BeisBUTE NOTEHLMAIBHBIE TPYIHOCTH, CBA3aHHBIE C KaKOM BO3MOXHOCTBIO IPOHUKHOBEHUS.
3.BriGepuTte u maiite 000CHOBaHKE METO Ty MPOHUKHOBEHUS HA POCCUUCKHUI PBIHOK.
4.1Ipenyioxxute peKOMEHJAIUU 110 CUCTEME TOBapOABMKEHUSI U pacIIpEACICHUSI.

e MeToauyecKkue peKOMEHIANMH N0 PelIeHHI0 3a1a491

BHumarenbHO npouunTaiiTe 3aa4dy, Tak Kak B MUHU-CUTYaIlMU IPAKTHUYECKU Kaxkaas (ppaza HeceT

CMBICJIOBYIO Harpy3Kky. MHoraa nydiie npouuTarh 3aaqy ABaskK/bl.

[Tone3HO 03HAKOMUTBHCA C 33JJaHUEM TEpe] TeM, KaK M3y4aTh TEKCT MUHH-CUTYallUd. DTO MOMOXKET BaM
IpU YTEHWU CHUTyalluUM BBIIEIUTH B HEHMl KitoueBble MOMEHTHl. Hampumep, B Haimell 3amaue cienyer
OTMETHUTH TaKue JaHHbIE:

1) 20-neTHsis U3BECTHOCTH (PUPMBI;
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2) accoptuMeHT u auddepeHuanus Mpou3BOIUMON MPOIYKIIMH C LENbI0 OBIaJCHUs OOJBIION J0Iei
PBIHKA;
3) ueneBble pHIHKH: IOMAITHUE XO035IICTBA U OpraHU3alliy;
4) nonu peiaka (%): ®PI" — 36, ®panuus — 8, benbrus — 3, CHIA — 5; uroro 52, npoune pbIHKH —
48;
5) obmuii 060poT — cBbIIe 40 MITH. HEMEITKHX MapOK;
6) 000POT 10 BHEUTHUM PBIHKAM — 25 MITH. HEMEIKUX MapoK;
7) IPUHSATO pellieHrne 0 BHEAPESHUH HAa PHIHOK Poccuu ¢ 0003HaueHHBIM CPOKOM (OJIMH TOJ).
Bormpockl, moctaBieHHbIE B 3aJaHUH, TPEOYET CTPYKTYPUPOBAHHBIX OTBETOB B ()OpMe CBEIECHUN W/UIN
pEKOMEH TN,
Bovi ebicmynaeme 6 poau cogemuuka uiu Koncyiomanma komnanuu. IIpoBeante, mpexae BCero, oOUmii
aHaJIU3 JaHHBIX CUTyallMOHHOM 3aaun. KoHeuHo, ri1yOuHa 3TOro aHajin3a orpaHUYeHa, MOCKOJIbKY MUHU-
Keiic He maerT oOmmpHOW HHPOopManuu. I1o3TOMy HEKOTOpBIE BOMPOCHI MOTYT peIlaThCsi BaMH Ha
WHTYUTUBHOM YPOBHE.
Tax, ecnu BaJioBO# 000pOT ¢ mpogaxk cocTaBmil 40 MITH. HEMELKMX MapoOK, U y Bac €CTh JaHHBIE O JAOJSIX
PBIHKOB B 3apy0OexHBIX CTpaHaX, TO MOKHO, 10 KpaliHel Mepe, Ha UHTYUTHBHOM YPOBHE YTBEPKAATh, UYTO
PO’k Ha HOBOM PBHIHKE He OyayT O0JbIlie, 4eM Ha OJHOM U3 3aBOCBAHHBIX PHIHKOB. 3HAYUT, MPOJAXKH
HE TIPEBBICAT 4-5 MIH. HEMEIKHX Mapok. [lepBas mpolOiiema - Kak 00ECHeYHTh YCHENTHBIM TOCTYI Ha
POCCHUICKHI PBIHOK. A 3aBUCHUT OHA OT 3()()eKTUBHOCTH MAPKETUHTA, JOTUCTUKH H T.I1.
Komnanusi umMeeT ombIT MapKeTUHTOBOHM JesaTelnbHOCTH 3a mpenenamu OPI, Bmames onpeneneHHbIMU
JIOJISIMM PBIHKA, T.€. 00J1a/laeT CUJION BO3/ICMCTBUS HA PHIHOK. PEeKOMEHJalMu 1Mo pa3BUTHIO POCCHICKOTO
pBIHKA OyyT CBSI3aHbI U C poOJIeMaMu pacipocTpaHeHus ToBapoB. [IpoayKkius nMeeT HMpoKyro 00J1acTh
MPUMEHEHHUS, TPOU3BOACTBO HE SIBISIETCS CIEUUATM3UPOBAHHBIM. Mapka KOMIAHWM YCTAaHOBWJIACh U
noJlyunsia mpu3HaHue Ha pblHKe. CTUMYyJ, KOTOPBIM OBHKET CUTYallMi0, — pacllipeHre KOMIaHUH,
3aIUIAHUPOBAHHBIN POCT.
Taxoit ananu3 HeoOX0IUMO MPOBECTHU IEpe]l MOATOTOBKOI 00siee KOHKPETHBIX OTBETOB Ha IMOCTABIICHHBIE
BOIPOCHI B 33/IaHUH.
Tenepp mpencTaBUM OTBETHI HA BOIPOCHI KAK BO3MOKHBIM BapUAHT.

e Bomnpoc 1. Ilyru BHeApeHHs1 KOMIIAHMHU HA PBIHOK Poccnu.
A. Bo3moxxHoCTH:
a) MPSIMOM SKCTIOPT;
0) CTPOUTENBCTBO MPOU3BOACTBEHHOM 0a3bl B Poccun;
B) OpraHu3anus TuCTpUOBIOTOPCKON CETH sl paCIIPOCTPaHEHUs TOBApa;
') OpraHu3alKsi COBMECTHOIO MPEAIPUAITHS C CYIIECTBYIOIIUM POCCUIUCKUM MPEIIPUATHEM U CO3TaHUE
JTUCTPUOBIOTOPCKOTO KaHaa;
1) mpou3BoACTBO B Poccuu mo nuieH3uu;
€) CO3/IaHKe TI0YCPHEH KOMIIaHUH 110 MPOIaKaM 3a TpaHUIIeH;
’K) OpraHu3alvs CEeTH MPOJIBIKEHUS TOBAapa M OIEHKU MPOoAaX (TIpU IKCIIOPTE);
3) mpuoOpeTeHune: 1Mo BEPTUKAIHN (IUCTPUOBIOTOP M ONITOBBIN TOPTOBEI] C CYIIECTBYIOIIEH CUCTEMOM
MPOJIBH>KEHUS MPOAXK) UK TI0 TOPU30OHTAIN (ITOKYIKA KOHTPOJILHOTO MaKeTa aKIUi MPOU3BOIUTEINS B
Poccun);

Keiic 5: «IIpoaykroBasi crparerusp»

Bam ToBap - 370 CKkpoMHasi MaJIOM3BECTHAs MapKa JECEPTHOTO BUHA C TPYAHOIIPOU3HOCHMBIM Ha3BaHUEM
Muscat de Frontignan.

Hecepthpie BuHa HemomyisipHbl. OgHO u3 oTinmumii Mapku Muscat de Frontignan - sto 100% -HOe
MapOYHOE BUHO Ha PBIHKE, KOTOPOE U3TrOTOBIIAETCS UCKIFOUUTENBHO U3 BUHOrpaga copra de Frontignan.
[TosTOMy y TaHHOTO BUHA IPUATHBIN YHCTHIH BKYC, KOTOPBIH BBIIEISET €r0 CPear MPUATHO-CIAIKUX Ooee
M3BECTHBIX OPJAMHAPHBIX ACCEPTHBIX BUH. COOTBETCTBEHHO U IICHA y BAllled MapKH BBIIIE. DTO CO3LACT
emé oHy npo0iIeMy, MOTOMY 4TO T€ JIIOOUTEIN BUHA, KOTOPHIE TOTOBBI ITOKYIATh KAU€CTBEHHbIE BUHA 110
0oJiee BBICOKOM 11eHE (2 IMEHHO OHM Ball LI€JIEBOM CETMEHT), B OCHOBHOM IIPEIIOYUTAIOT CTOJIOBBIE, a HE
JIECEPTHBIE BUHA.

OpHaKo 3TOT TUN MOKyHaTeJaed MOCTOSHHO CTPEMUTCSI «OTKPBIBAaTh)» U MPOOOBATh HOBbIE MAPKH, JTFOOUT
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HEeOOJIbIIINE SKCKIIIO3UBHBIC BUHHBIE «OYTHKH», B KOTOPBIX BEUHBIH «Ie()ULINTY T€X WIM MHBIX MAapOK, U
TOTOB KCIEPUMEHTHPOBaTh. BaM ynanoce yoenuTh Biajienblia CETH U3 BOCBMH 3KCKIIIO3MBHBIX «BUHHBIX
orpeOKoB», KOTOPHIE PACHOJOXKEHbI B CTWIBHOM U (hereHeOenTbHOM paiioHe TOopoja, MOMBITaThCS
IpojaTh NMPOOHYK MapTHIO BAlIEro BHHA, BBHICTABMB B OJAHOM W3 CBOMX MAara3vHoOB JBa fuuka (24
OYTBUIKH).
Branernen ceTy ToJIbKO 4TO MO3BOHMII BaM 110 Tene(OHY U CKa3all, 4YTO €CJIM Ballle BUHO He OyZAET NpoJIaHo,
OH BaM €ro BepHET M, KOHEYHO, HE CTAHET €ro 3aKas3blBaTh Ui Ipyrux marazuHoB. CeronmHs cpena, a
BOCKPECEHbE - ITOCIEIHUI CPOK, KOTOPBII BaM yCTaHOBMJI BJIaJI€JI€ll Mara3uHoB.
[TockonbKy J0X0J OT MPOJIaXKKU STOW MapKH HEBEJIMK, BECh Balll OIOKET JJIsl IPOIBMIKEHHUSI TOBApa BCETO
JIeCAThb JA0JJIapOB.

1. Uro Bel cranere nenats?

2. OO6ocHyliTe Bamu aeicTBU (4-6 OCHOBHBIX apryMEHTOB).

Keiic 7: «YnpaB/jieHne MAPDKEeTHHIOBbIMU KAHAJIAMM»

Kodak

Eme ogun npumep pemHKXUHUPHUHTA MPOIECC pa3padOTKU MPOAYKIIMH, co3MaHHbIi koMmmanuei Kodak B
OTBET Ha BbI30B KOHKypeHTa. B 1987 rony ¢upma FujiFilm, rmaBueii conepuuk Kodak, o0bsiBuia o
CO3JJaHUM HOBOTO OJHOPa30BOTO 35-MM (oToarmmapaTa €ro MOKyHaIH YXKE C 3apsKEHHOW TUICHKOM,
WCIIONIb30BAIM OJIMH Pa3 M BO3BpAIladd MPOU3BOIUTENIO, KOTOPBIM MPOSBISI IJICHKY U pa3dupan
¢doToanmapar Ha YACTH JJIs1 TOBTOPHOI'O UCIOIb30BaHUS.

V¥ Kodak He 6110 MOZOOHOTO MPOAYKTA AaXKe HA CTaauM pa3pabOTKH, a P TPaIUIIIOHHOM Ipoliecce Ha
BBIITYCK TaKOTO TOBapa noHamoominock Okl 70 Hemenb. JTa 3aaepkka gama Ol Fuji orpomuyio dopy u
MPEUMYIIECTBO Ha HOBOM PhIHKE. UTOOBI 3HAYUTENHFHO COKPATUTH BPeMsI BRIBOJIa HOBOT'O TOBapa Ha PHIHOK,
Kodak mpoBen pemHXUHUPHHT mpolecca pa3padOoTKH MPOAYKIIHMH. BOIBIIMHCTBO TPOIIECCOB pa3paboTKu
MPOIYKIMH SIBIISIOTCS WK TOCTIEIOBATEILHBIMU, YTO MX 3aMEISET, UM MapaUIebHBIME, YTO TOXE UX
3aMeJUIsieT, HO MO JApyroi mpuuumHe. B mociemoBaTenbHOM mHpoliecce pa3pabOTKU JIOAM WU TPYIIIIbI,
paboTaroiye Haj KaKoW-JIMOO 4acThIO MPOMYKTA, *KIYT 3aBEPILEHUS MPEABIIYIIEro dTana, Ipexae 4eM
HayaTh cBOM. Hanpumep, cHavana cBoro paboTy AenaloT KOHCTPYKTOPHI Kopiyca (oToamnmapata, 38 HUIMU
pa3paboOTUYMKU 3aTBOPA, 3aT€M pa3pabOTUMKU MEXaHU3Ma MPOKPYTKH TUICHKH | T.1. HeymuBUTENbHO, 4TO
npouecc 3araruBaercs. [lpu mapamiensHOM pa3paboTke Bce yacTu ¢oToammapara KOHCTPYUPYIOTCS
OJTHOBPEMEHHO, a B KOHIIE MHTErpupyroTcs. Ho ¢ 3TUM MeToJ0M TOXe BO3HHKaeT IpobiemMa OOBIYHO
MOJICUCTEMBI HE MOAXOAT APYT K IPYry IOTOMY 4TO, paboTasi HaJl MPOEKTOM, TPYIIIbI BHOCAT B HETO CBOU
U3MEHEeHM (4acTo K JIyUIIeMy), O KOTOPBIX, OJJHAKO, He coolmmatoT apyrum. [Totom, koraa gortoannapat
YK€ I0JKEH ObITh TOTOB K MIPOU3BOJICTBY, KOHCTPYKTOpPaM MPUXOIUTCS BO3BPALIATHCS K UCXOJHON TOUKE.
Crapsiii mponiecc pazpabotku nponaykimu B Kodak ObT 9acTHMYHO MOCIIENOBATEIBHBIM U YaCTHYHO
napajuleJbHBIM, HO B I€JIOM MeasieHHbIM. Pa3paboTka ¢oroanmapatra mpoucxoiuiia MapajuiebHO U
BKJIIOYaja BCE MpOOJIEMBI TAaKOro TIpolecca, a pa3padoTKa MPOU3BOJICTBEHHOTO OOOPYIOBaHUS
MIPOBOAMIIACH MOCTIEA0BaTENbHO Mo/ KoHell. Mukenepsi-rexHonoru Kodak npucrynanm x padote aumib
yepe3 28 Henmenb Mocie Hayana pa3paboTku mpoaykTta. Kodak mpoBen pewmHXMHHpPUHT mpoliecca
pa3pabOTKU MPOAYKIIMU ITyTEM HOBATOPCKOTO HMCIOJb30BaHUs TexHoyoruu moja HazBanuem CAD/CAM
(cucteMa  aBTOMATH3MPOBAHHOTO  MPOEKTUPOBAHMSA/aBTOMATU3MPOBAHHOE  IPOU3BOACTBO).  IJTa
TEXHOJIOTHS IM03BOJISIET MH)KEHEpaM MPOEKTUPOBATh Ha pab0YHX CTAHIIUAX, & HE 33 UEPTEKHBIMH CTOJIAMHU.
PaGora 3a koMmblOTEpOM YK€ cama TO cebe TMOoBbICHIAa OBl TPOU3BOAUTEIHLHOCTH OTACTHHBIX
KOHCTPYKTOPOB, HO Ha Ipoliecc B OOIIEM TaKOe€ HCIOJIb30BAHWE TEXHOJOTUHU TMOBIHUIO Obl JIMIIb
He3HauuTenbHOo. TexHomorusi, mo3BonuBiias Kodak mnpoBecTH peMHXHMHMPHHT CBOETO Ipoliecca,
WHTETpUpOBaHHAs 0a3a JaHHBIX pa3paboTku mpomyknuu. Kaxkaplii neHb sTa 6aza cobupaer paboTy
KaXJI0T0 MHXKEHepa 1 00beANHSAET BCe OTACNbHbIE yCHIns B 1enoe. Kaxaoe yrpo pa3paboTUuKK TPYIIIIbI
U OTJEJIbHBIE JIIOJIU MPOBEPSIOT M0 0a3e JaHHBIX, HE CO3/1aa JIM YbsA-TO BUepallHss paboTa npodiaemy s
HUX WIX Ui o0ImIed KOHCTpyKIuH. Ecnu 3To Tak, TO OHM pemaioT npolieMy HeMEAJICHHO, a He Yepes
HEJeNU WM MeCsIbl 3psi MpojaenaHHOW paboTel. bonee Toro, Temneph HMHXKEHEPHI-TEXHOJIOTHM MOTJIH
HAuMHATh MPOEKTUPOBAaHHE OO0OPYAOBAaHUS yXKE Ha JECATON Hezaese mpolecca pa3paboTKH, KaKk TOJIBKO
KOHCTPYKTOPHI MPUIANIN KaKylo-To ¢popMy npototuny npoaykra. Hoseril nponecc Kodak non nHazBanuem
KOMILIEKCHOE TPOCKTHPOBAHUE IIMPOKO HCIOJIB3YeTCs] B adPOKOCMUYECKOH M aBTOMOOMIILHOM
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NPOMBIIIJICHHOCTH, a Cefyac ero OCBauBalOT M MPOM3BOIUTENN NOTpeOHTenbckoi mnpomyKiuu. C
IIOMOIIBI0 KOMIUIEKCHOro mpoektupoBanus Kodak mnoutu BIBOoe cokpaTuin nepuoa OT MOSBIECHUS
KOHIICTIIUM IO TIPOU3BOJCTBA OJJHOPa30Boro 35-mMm (otoanmapara. bonee Toro, nocie peMmH>XKUHUPUHTA
NOSBUJIIACH BO3MOYKHOCTh IIPUBJEKAaThb K OSTOMY IpolLeccy pa3pabOTYMKOB OOOpPYAOBaHUS JJs
U3TOTOBJICHHUST TPOJYKTA, YTOOBI CO3/1aTh KOHCTPYKIIMIO, KOTOPYIO JIeTd€ W JEIIeBJIE NPOU3BOIUTb.
bnaronaps Bcemy stomy Kodak cokparun 3arparsl Ha 000pyJoOBaHHE M IMPOU3BOJACTBO OJHOPA30BOI0
¢doroanmapara Ha 25%.

Bomnpocer: IloueMy opraHu3alMoHHas CTPYKTypa KOMIIAHHUM HE SBISETCA NPHOPUTETHBIM OOBEKTOM
WU3MEHEHHUN?

Kpurepun oneHuBaHus. «OTIIMYHO» — CTYACHT IPABUIBHO BBINOJHWI 3aaaHue. [lokazan oTiauuHble
BJIAJICHUSl HAaBbIKAMHU NPHMEHEHUS IMOJYYEHHBIX 3HAHUM W YMEHHMIM IPU PEIICHUH 3a1ad B paMKax
YCBOEHHOTO yueOHOro marepuana. OTBETHJI Ha BCE JIOTOJHUTEIBHBIE BOIPOCHI; «XOPOIIO» — CTYACHT
BBITMOJIHIII 3a/1aHue ¢ HEOOJIbIIUMU HETOYHOCTAMU. [loka3an xopoive BiaaJeHns HaBbIKaMy TPUMEHEHHUS
NOJTyYCHHBIX 3HAHUHN U YMEHUH MIPH PEIICHUH 3a/1ad B PaMKaxX YCBOEHHOTO yueOHOro Matepuana. OTBeTHI
Ha OOJBIIMHCTBO JIOTOJIHHUTEIBHBIX BOMPOCOB; «YIOBIETBOPUTEIHHO» — CTYJAEHT BBIMOJIHWI 33JaHUE C
CYLIECTBEHHBIMU HETOYHOCTSAMU. [loKkazan ynOBIETBOPUTENILHOE BIIAJACHUE HaBbIKAMH ITPUMEHEHHUS
MOJIyYEHHBIX 3HAHUW U YMEHHM MpU pelleHuH 3aad B paMKaX YCBOGHHOro yueOHoro marepuaina. [Ipu
OTBETaxX Ha JIOMOJIHUTEIbHBIE BOIIPOCH! OBLIO JOIMYIIEHO MHOTO HETOYHOCTEH; «HEY/I0BIETBOPUTEIHHOY —
IIPU BBINIOJIHEHUH 33JaHUs CTYJEHT MPOAEMOHCTPUPOBAI HEJOCTATOYHBIN YPOBEHb BIIAJICHUS YMEHUSMHU
U HaBbIKAMH IIpH DPELICHWH 33/7a4 B paMKax YCBOEGHHOro y4yeOHoro Mmatepuana. [Ipu orBerax Ha
JIOTIOTHUTEIIbHBIE BOMPOCH! OBUIO AOMYIIEHO MHOKECTBO HETOYHOCTEH

NPUMEPHAS TEMATUKA PEGEPATOB
IIpumepHBbIii cIMCOK TeM pedepaToB:

1. JuBepcudukanus mpoayKIuu.

2. Pa3paboTka TOBapHBIX MapoOK.

3. Ponp ynmakoBky B TOBApHOU ITOJIUTHKE.

4. [lenoBast MOIUTHKA TIPEATPUSATHS.

5. IlenoBas crparerus GupMbl U €€ THUIBI, BbIpa0OTKAa OCHOBHBIX HAIPaBJICHHS IIEHOBOU
HOJIUTHKH, OTIpeJIeIEHUE YPOBHS LIeH, MPHOBLUTH U PEHTA0ETbHOCTH.

6. UyBCTBUTEIBHOCTH MMOTPEOUTENIS K IICHE.

7. AHanu3 u3aepKeK, aHaIn3 KOHKYPEHTOB

8. dopMupoBaHUE IPUHLIUIIOB [IEHOOOpa30BaHUsI.

9. OcHOBHBIE TPUHIUNBI (OPMHUPOBAHUS NPABUIBHOTO TPEACTABICHUS O IMOBEICHUH
noTpeouTenei.

10. OCHOBHBIE TPYMIIBI MOTPEOHOCTEN B MAPKETHHTE.

11. OCHOBHBIE JIMYHOCTHBIC, KYJIbTYPHBIC, COLMAIbHBIE M ICUXOJIOTHYECKHE (PaKTOPBHI,
OIpENIENSIONINE OLICHKH U TIOBEJICHUE TIOTPEOUTENEH.

12. [TokynarenbCKue posin U TUIIBI TOKYNATEIbCKOTO NOBEACHUSI IIPU IPUHATUH IOTPEOUTEIEM
pelieHus 0 MpUOOPETEHUN TOBAPA.

13.  Ilpouecc MoaENMPOBAHUS IOBECHUS KOHEUHOTO MOTPEOUTENS B MAPKETHHTE.

14. JIoHATHS «KOHKYPEHIIUS», «KOHKYPEHTHasi 00pb0ay, «METOJbl KOHKYPEHTHON OOpBHOBI»,
«KOHKYPEHTHOE NPEUMYILECTBOY, «U3y4EHNE KOHKYPEHTOBY.

15. Cocrasisiromue konuennuu M.IToprepa.

16. XapakTepucTHKa KOHKYPEHTHBIX MO3HUIIUH.

17. CermeHTanus peliHKA, MOHITUE U KPUTEPHH.

18. Crpareruu oxBaTa pbIHKa M BEIOOP IIENIEBBIX CETMEHTOB.

19. CermMeHTHpOBaHUE pBIHKA IPOMBIIUIEHHBIX TOBAapOB, CETMEHTUPOBAHUE  pBIHKA
IIPO/IOBOJILCTBEHHBIX TOBApPOB.

20. Crparerun BIOOpa LIEIEBBIX PHIHKOB.

21. @DaKTOpbI, BAUSIONINAE Ha BEIOOP 1IETIEBBIX PHIHKOB.

22. [To3unmoHupoBaHue.
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23. KiroueBble KOMIETEHIIMH U TOTPEOUTENBCKAs IEHHOCTh KaK OCHOBBI MO3UIIMOHUPOBAHMUS.
24, Onenka 3¢ (HeKTUBHOCTH MMO3UIIMOHUPOBAHUSI.
25. B3anMocBs3b cTpateruii BeIOOpa 11eJI€BbIX PHIHKOB U TMTO3UIIMOHUPOBAHUS.

MeToanyeckue peKOMeHAaIUN 110 HAMCaHUI0 pepepara, TpedGoBaHus K 0GOpMIIEHUIO

Pedepar nomxeH ObITh BBHINOJHEH MEYaTHBIM CIIOCOOOM Ha OJHOM cTopoHe Oymaru ¢opmata A4
yepe3 mostopa narepsaia. Liser mpudra nomwken 66Tk uepHbiM, pUdT TimesNewRoman, 14 nt- Tekct
CJIeZlyeT nevaTaTh, COOJI01asl CIeyIONIe pa3Mephl IoJei: BepxHee U HikHee — 20 MM, J1eBoe — 30 MM,
npaBoe — 10 MM. AG3aIHBIA OTCTYI TOKEH OBITH OJIMHAKOBBIM T10 BCEMY TEKCTY M COCTaBIATH 1,25 cM.
- BelpaBHMBaHME TekcTa MO IIMpHHE. - Pa3pemaeTcs HCMONB30BaTh KOMIIBIOTEPHBIE BO3MOXKHOCTH
AKIIEHTUPOBAHUS BHHUMaHHUS Ha OIpPENETICHHbIX TePMHHAX, GopMysax, MPUMEHsSI BbIJCIEHUE >KUPHBIM
mpUPTOM, KYpCHUB, TIOJUEPKUBaHKE. - TOUKY B KOHIIE 3ar0JIOBKA HE CTaBsT. Eciu 3aroioBok COCTOUT U3
JIBYX TIPEIUIOKEHUH, UX Pa3JesaioT TOUKOM. - [ToguepkuBaTh 3arojoBKU HE JomycKaercs. - PaccrosaHue
MEX/y 3aroJIOBKaMU paszesia, moapasjiena | MoCIeIyIOIUM TeKCTOM TaK e, KaK U PaCCTOSIHHE MEXIY
3aroJIOBKaMu M MPEIbIIYIIUM TEKCTOM, TOJKHO COCTaBIATh | mpolGen. - HazBaHue kax 101l yacTu B TEKCTE
paboTBl MOXHO MuUCaTh 0ojiee KPYMHBIM IIPU(TOM, KUPHBIM MIPU(PTOM, YeM BeCh OCTAJIbHOW TEKCT.
[Taparpads! (moapasaenbl) pacronararoTcss Ipyr 3a ApyroM. - B Tekcte pedepar peKOMEeHIyeTcs daiie
IPUMEHSATH KPACHYIO CTPOKY, BBLACISS 3aKOHYCHHYIO MBICIIh B CAMOCTOSITENIbHBIN a03all. - [lepeuncienus,
BCTpeyarolecss B TeKcTe pedepaTa, MOKHBI OBITh OG(OpMIIEHBI B BHAE MapKUPOBAHHOIO WU
HYMEpOBAaHHOTO CIUCKa. - Bce cTpaHuipl 00s3aTenbHO JOJDKHBI OBITH MpOHYMepoBaHbl. Hymeparus
JIMCTOB JI0JKHA ObITh CkBO3HOM. Homep nncrta npocraBisiercs apadbckumu iudpamu. - Hymepanus nuctos
HAUMHAETCsl C TPEThEro JMcTa (Iocjie CONEepXKaHMs) M 3aKaHuuMBaeTcsa nocienHuM. Ha Tperbem mmcre
ctaBuTcs HoMep «3». - Homep cTpaHuUIlbl Ha TUTYJIBHOM JIUCTE U Ha COJAEp>KaHUU HE MpocTaBisgercs! -
Homepa cTpanul] npocTaBIisitoTCs B LIEHTPE BEPXHEH 4acTH JTUCTa O€3 TOUKH.

Crnucok UCToab30BaHHON JINTEPATYPHI U MPUIIOKEHHS BKIIOYAIOTCS B O0IIYI0 HyMEpAalHIo JUCTOB.
- Pucynku v Ta0nHIIbI, paclONOKEHHBIE HA OTACIBHBIX JIHCTAX, BKIIOYAIOT B OOIIYI0 HYMEPAIIUIO JINCTOB
Y TIOMENIAIOT [0 BO3MOXHOCTH CJIEZOM 32 JINCTAMU, Ha KOTOPBIX MPUBEACHBI CCHUIKM Ha 3TH TaOIUIIbI WIH
wuTtocTpay. TabauIbl 1 WITIOCTPAIMA HyMEPYIOTCS TIOCIEI0BATEIBHO apaOCKUMH U paMu CKBO3HOM
HyMmepanueil. Jlonyckaercs HymepoBaTh PUCYHKU U TaOJIMIBI B Ipeaenax paszjaena. B atom ciydae Homep
TaOIUIIBI (PHCYHKA) COCTOUT M3 HOMEpaA pasfiesia v MOPSAKOBOTO HoMepa TaOIUIlbl, pa3e/IeHHBIX TOYKOM.
[Tocne uTaThl HEOOXOIMMO JI€TIaTh CCHUIKY Ha aBTOpa, HampuMep [Ne HCTOYHUKA B CIIHCKE JTUTEPATYPhI;
cTp.]. U3noxeHnue 10mKHO OBITH OCIE0BAaTENbHBIM. HenomycTuMbl HeueTkre popMyInpoBKU, pedeBbie
u oporpaduyeckue ommoku. [Ipu Hanrcanuum pedepara NCIONB3YETCS HAYYHBIN CTUITH U3JT0KECHHS

B moaroroBke pedepata HEOOXOIUMO HCIOIB30BATh MAaTEpUalIbl COBPEMEHHBIX M3/IaHUI He
crapuie 5 JieT.

Crtpykrypa pedepara BKIto4aeT: 1) TUTYIBHBIN JTUCT, 2) colepkaHue, 3) BBeleHUE, 4) OCHOBHAs
4acTh S5) 3aKkiroueHue, 6) CIUCOK JHUTEpaTypbl, 7) mpuiioxeHue (HeoOs3aTenpHas dacTtb) CTpykTypa
paboThl 1OJKHA OBITH YETKOH, 0OOCHOBAaHHOM TakuM 00pa3oM, 4TOOBI Obla BHJIHA JIOTUKA PELICHUS
npo6sieMbl. Kaxayio HOBYIO 4acTh cielyeT HauhHaTh C HOBOM CTPaHMIIBI. JTO e MPABUIIO OTHOCUTCS K
JPYTUM OCHOBHBIM CTPYKTYPHBIM YacTsM pabOThl: COACP)KAaHUIO, BBEACHHIO, 3AKIIOUEHHUIO, CIHUCKY
JUTEPATYPhl, TPUIIOKEHUSM.

TUTYynBHBIN TUCT COACPXKUT: 1) TOJTHOE Ha3BaHKE Y4eOHOTO 3aBeJICHHS; 2) Ha3BaHUE Kadenpsl, Ha
KOTOPOW BBINIOJIHsIIACh paboTa; 3) HauMEHOBaHHME BHJIa PAOOTHI, TUCIUIINHBI U TeMBbI; 4) ITaHHBIE 00
UCTIOJIHUTENIE C YKa3aHueM (paMminu, MMEHH, OTYECTBA, HOMEpa CTYAEHYECKOH Ipymmbl; 5) ykasaHue
JIOJDKHOCTH JIMIIA, IPUHSBIIETO padoTy, ero (aMUJINA ¥ MHULUAJIIOB; 6) TOJT BHITTOJTHEHUS PaOOTHI.

Copnepxanne B conmepskaHuM NMPUBOAMTCS MEPEUYEHb BCEX yacTed padoThl ¢ yKazaHHEM HoMepa
cTpanuubl. Ha3Banus uacteil paOoTbl B TEKCTE W COAEPKAHMM JOJDKHBI coBmanaTh. [l Hymepauuu
pa3aenoB UCTIOIB3YyeTCsl MPOCTast MepapXudeckas ciucreMa Ha ocHoBe apabckux mudp. [lepBoit crpanunei
pedepara sBiIseTCS TUTYJIBHBIA JHUCT, HA KOTOPOM HOMEpP CTpPaHHIIbl HE MPUHATO CTaBUTh. BTopoit
CTpaHHIIeH pedepaTa ABISIETCSA colep)kaHue (Ha HEM Tak)Ke HOMEp He MpocTaBisieTcs). Takum oOpas3om,
HyMepalusi CTpaHULl HadyMHaeTcs ¢ TUTyJIbHOro jucta, HO Homepa cTpaHMIl HAYUHAIOT MPOCTABIATH
TOJILKO ¢ BBeneHnus. HoMep cTpaHuLibl IPOCTABIISIETCS B €€ BEPXHEU YaCTH 110 LICHTPY.

Beenenue k pabote TpedyeT 00s3aTebHOE OTPAKEHHIE B HEM CIISAYIOMNUX MyHKTOB: 1) BBEIEHHUE B
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Temy (mpobiemy) paboTsl; 2) 000CHOBaHUE BHIOOPA TEMEI, ONPEACTICHUE €€ aKTyallbHOCTH M 3HAYHUMOCTH
JUTSI HAYKU U IPAKTUKH; 3) OMpeiesieHne OCHOBHOM eI paObOThI M MOJYMHEHHBIX el 0oJiee YaCTHBIX 3a/1a4;
0030p NUTEepaTypbl MO JaHHOW TeMme; 4) ompenesieHHe TPaHMIl MCCIeIoBaHUs (IpeaMeT, 0OBEKT); 5)
KpaTKOE OINMCAaHUE HCIOJb30BAHHBIX IMPU HAMUCaHUM PAOOTHl MCTOYHUKOB OOBem BBeneHUS — 1-2
CTpPaHUIIbI

OcHoBHast yacThb 3a BBEJCHHUEM CIIEyeT OCHOBHAs YacTh, B KOTOPOMl cJenyeT BbLACIATH
CMBICIIOBBIE TIOJ[pA3ICNICHus, T.€. CTPYKTYPUPOBATh €ro. TpedyeTcs, 4ToObl Bce pa3/ienbl U MOIpa3ieibl
OBLIM MPUMEPHO COpa3MEpHBI APYT APYTY Kak MO CTPYKTYpHOMY JAENEHUI0, TaK U Mo oobeMy. B koHie
KQXKO0T0 pasjieia OCHOBHOM YacTH HEOOXOIUMO J1aTh KpaTKue BBIBOABL. OO0beM OCHOBHOM dacTu — 12-17
cTpaHull 3akitoueHne B 3akitoueHun He0OX0IMMO CyMMHPOBATh BCE T€ BBIBOJIbI M HAYUHBIE JOCTUKECHHUS,
KOTOpBIC OBLITN CIeNIaHbl B paboTe, a TaKKe ONMpeleIuTh HapaBIeHUS I TATbHEHIINX UCCISIOBAaHUN B
nanHou cdepe. O0beM 3aKmoueHus — 1-2 CTpaHHUIIbI.

Crucox nutepaTypbl Kakaplii HCTOUHUK JOMKEH COAEpPXKATh CIEAYIONUE O0s3aTeIbHbIC
PEKBHU3UTHL: - (pamMIIIMs U UHUIIMAJBI aBTOPA; - HAMMEHOBAHHE; - U3aTeNIbCTBO; - MECTO W3JIaHUs; - TOJl
u3ganua. Bce UWCTOYHMKHM, BKIIOYCHHble B OuOmuorpaduio, OOMKHBI OBITH IMOCIEIOBATEIHHO
IIPOHYMEPOBAHBI U PACIOJIOKEHBI B CIEAYIONIEM MOPAIKE: - 3aKOHOAATEIbHBIE aKThI; - MOCTAHOBJICHUS
[IpaBuTenbcTBa; - HOPMATUBHBIC TOKYMEHTHI; - CTATUCTHYECKHUE MaTepuaibl; - yueOHas IuTeparypa — B
asiaBUTHOM TIOPSIZIKE TI0 TIEpBOM OyKBe (pamMIiu aBTOpA; - MEPUOANIECCKUE U3IaHUs (Ta3€Thl, KypPHAJIbI);
- UHTEPHET-CAlTBhI.

Kputepun onenku pedepara. Ilpu onenke pedepara mnpenogaBaTesib PYKOBOACTBYETCS
CIEYIOIIUMU KPUTEPUSIMHU: — COOTBETCTBHE COJIEPIKAHUS TEKCTa BRIOPAHHON TeMe; — HAIMYHe YeTKOU U
JIOTUYHOM CTPYKTYPBI; — KAYECTBO aHAJTUTHYECKON pabOThI, MPOJICITaHHOM MTPU HanucaHuu pedepara; 12 —
UCIIONIb30BAaHNE aJICKBATHBIX BBIOPAHHOW TEME JIMTEPATYPHBIX HCTOYHUKOB; — CAMOCTOSITEIIBHOCTD,
HEBTOPUYHOCTh TEKCTa; — OOOCHOBAHHOCTh C/EJaHHBIX aBTOpPOM pedepara BBIBOJOB, COOTBETCTBUE UX
MOCTABIICHHOW IIeNIU; — OTCYTCTBUE Oopdorpaduueckux, MyHKTYallMOHHBIX, CTHJIMCTUYECKHX, a TaKXKe
(haKkTH4YeCKuX OIMMOOK; — COOTBETCTBHE OGOPMIICHHS PAaOOTHI MPEIBABIIEMBIM TPEOOBAHUSIM; — CIAYU
pedepara B yCTaHOBJICHHBIN CPOK.

5.3 TIPOMEXKXYTOYHAA ATTECTALIUA

TunoBble KOHTPOJIbHBIE 33/JaHUS WM HMHBIE MaTepUasibl, HEOOXOAUMBIE IJIsl OLIEHKH 3HaHWM,
YMEHUH, HaBBIKOB U (MJIM) OTIBITA IEATEILHOCTH, XapaKTePU3YIOIIUX ATAIbl (POPMUPOBAHUS KOMITETCHIIUN
B IIPOLIECCE OCBOCHHS 00pa30BaTeIbHON MPOrpaMMbl 4 ceMecTp

HTorosslii TecT (€ 0OTBeTaMu) 1JIs1 NPOBEPKHU ¢(POPMUPOBAHHOCTH KOMIIETECHIUIH

[1K-5 CniocoGeH ncronbp30BaTh OCHOBBI dKOHOMHYECKUX 3HAHUN MPHU BBHITTOJTHEHUH PaOOT MO CO3AaHUIO U
COIIPOBOKICHUIO HH(POPMALIMOHHBIX CUCTEM
[1K-5.1 YnpaBnser nporeccoM pa3pabOTKH MTPOrpaMMHOTO 00ecTieueHuUs
1. lIpounTaiiTe TeKCT M BhIOEpHTE NPaBUIbHBIN 0TBeT banHep Be6-caiita B popmate GIF Mmoxer nmeTh
MaKCHUMaJIbHOE KOJINYECTBO OTTEHKOB I[BETA
a) 16777216
0) 256
B) 16
r) 65536
n) 777
IIpaBuabHBIH 0TBET: 0)
2. IlpouuTaiiTe TeKCT U BblI0epuTe MPaBHIbHBINH 0TBeT [loka3 (impression) B BeO-peksiaMe 03Ha4aeT
JIEMOHCTPALNIO
a) 0Kl MOJIHBIX JU3allHEPOB HA CIELMAIN3UPOBAHHBIX BBICTABKAX
0) rotoBHOCTH Web-caiiTa
B) OaHHEpa, TEKCTOBOTO 0JI0Ka OJHOMY IOJIb30BATEIIO
T') OTKJIUKA TOTpEOUTENeH Ha OaHHEPHYIO PEeKIamMy
IIpaBuIbHBIN OTBET: B)
3. IlpoyuTaiiTe TEKCT ¥ BbIOEPUTE NPABUJILHBINA 0TBEeT BUpYyCHBIN MAapKETUHT
a) yrpaBJIeHUE aHTUBUPYCHOM 3alIUTON Web-pecypcoB OT pop-up peKsiaMmbl U criama
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0) mpoaxka HeonacHbIX (3a0aBHBIX) KOMITBIOTEPHBIX BUPYCOB-IIYTOK

B) MPO/aXka aHTUBUPYCHOTO MPUKIAIHOTO 0OeCTIeYeHUs IUPOKOTO MPUMEHEHHUS

I') pacchbUIKa peKJIaMbl YEPE3 UHTEPECHBIE PECYPCHI (UIPBI, BUIEOPOJINKH, COLIUAIBHBIE CETH )

1) OTKJIMK TIOTpeOuTENe Ha OaHHEPHYIO peKIamMy

IIpaBuIbHBIN OTBET: I)

4. IlpoumTaiiTe TeKCT W BbIOepUTe NMPaBUIbHBIH 0TBeT OCOOCHHOCTH TMOJB30BaTENCH, KOTOPHIC
JOJIKHBI YYUTBIBATHCS TIPH pa3paboTKe cailToB

a) JUIs TOJIb30BaTelNiel BaXKHO, YTOOBI CTpaHUIla UMela MaKCUMYM TE€KCTa U MUHUMYM TpaduKu

0) OB30BATENH HE YUTAIOT BEO-CTPAHUIIBI, @ TPOCMATPHUBAIOT

B) TIOJIB30BATENH TUIOXO OPUEHTUPYIOTCS B OOJIBIIIOM KOJUYECTBE HH(MOpMAITUT

') TPYAHOCTH YTEHUS C IKpaHa MOHHTOPA

1) TIOJIb30BATENSIM BaXKHO 3HATh, KTO aBTOp caiiTa

IIpaBuabHbIi 0TBET: 0), B), T

5. IlpouuraiiTe TeKCT W BbIOepUTe NPABUJIbHBIA OTBET YKaXWUTE OTalbl, KOTOPbIE BXOIAT B
KOHIIETITyaIbHOE NPOEKTUPOBaHKE BeO-pecypca

a) aHAJIU3 ¥ TTIOCTAHOBKA MTPOOJIEMBI

0) BeIpaOOTKa clieHapueB pabOTHI MOJIb30BaTENEH

B) ompe/iereHue He0OX0UMBIX PECYPCOB U CPOKOB

') TECTUPOBAaHUE CcaiiTa

1) HamMcaHue Koja

IIpaBuabHbIH OTBET: a), 0), B)

6. IIpouyuTaiiTe TEKCT ¥ BbIOEepUTE MPABUJILHBIA OTBET YKaXKUTE OCHOBHBIC BUbI CANTOB

a) nH(POPMAIIMOHHbBIE CANUTBHI

0) S7EKTPOHHBIC BUTPUHBI

B) DJIEKTPOHHBIE Mara3uHbI

') KOPIOpaTUBHBIE OPTAJIBI

1) aHTUBUPYCHBIE MTOPTAJIBI

IIpaBuabHBIM O0TBET: a), 0), B), T)

7. 3akonuute ¢ppa3y. OTBeT cjieayeT 3aUCATh ¢ MAJTeHbKOIl OYKBbI, B MMEHHTEJIbHOM Majexe.
Monensb mporecca pazpaboTKu IporpaMMHOro o0ecnedeHus, B KOTOpO# mpoiece pa3padOTKH BBITJISAUT
KaK TIOTOK, MOCIIEAOBATEIbHO MPOXOAAIIUi (ha3bl aHaM3a TPEOOBAHUM, TPOSKTUPOBAHMUS, peaTH3allHH,
TECTUPOBAHUS, HHTETPALIUU U TOJACPKKHU — ITO. ..

IIpaBWJIbHBII OTBET: BOJOIA]

8. 3akoHuuTe ppasy. OTBeT ciieayeT 3aUCaATh ¢ MAJIEHbKOI O0YKBbI, B MMEHUTEJIbLHOM MajesKe.
[IporpamMMHO-anmapaTHbIi KOMILIEKC, MPEAHA3HAUYCHHBIN /I aBTOMAaTU3MPOBAHHOTO cOOpa, XpaHEHUS,
00paboTKH U BbIIauM WH(DOPMAIIUK HA3BIBAOT
IIpaBuiabHbBIA 0TBeT: HHYOPMAIIMOHHAS CUCTEMA

9. 3akonuuTe ¢Qpasy. OTBer cjeayer 3amucaTbh ¢ MaJeHbKOH OYKBbl, B MMEHUTEJIbHOM IMajeiKe.
@opmynupoBanue TpeboBaHM K HWHPOPMALMOHHON cHCTEME — 3TO craaus
npoektupoBanusa MC

IIpaBU/IBLHBIH OTBET: IPEAIIPOCKTHAS

10. Yka:kuTe NpaBUJIbLHYIO MOCJIEA0BATEIBLHOCTh Pa3pabOTKN BeO-caiiTa

a) AHanu3 U TPOEKTUPOBAHKE

0) Hammucanue xona

B) Hanmonnenue koHTEHTOM

r) TectupoBanue

n) [yonukanus

e) [Tonnepxka

IIpaBuabHbBIH OTBET: a) — 0) —B) —T) — 1) — €)

11. YkaxkuTe NpaBUIbHYIO MOCJI€I0BATEILHOCTb pa3paboTku BeO-caiita Ha 6aze CMS

a) [Tonp3oBaTens 3ampammBaeT CTPaHUILY;

0) /IBmwxok momyyaeT nHGOpMaIuio u3 6a3bl TaHHBIX WK (AMITIOB HA JAHCKE.

B) OOparieHue moip30BaTelis IPOM3BOAUTCS K IBMXKKY caiita (Hanpumep, index.php)
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r) Beb-cepBep nepenaer co3gaHHyo CTpaHUIy B Opay3ep MoJib30BaTels
1) JIBMKOK caiiTa TeHepupyeT html-cTpaHuily B COOTBETCTBHH C IIa0JIOHOM CaiiTa W IMepefaeT ee BeO-
cepBepy
IIpaBuabHBIH OTBET: a) —B) —0) — 1) — T)
12. YeranoBuTe COOTBETCTBHE NIOHATHUI U ONpeieIeHui BeO-TeXHOIOT Ui
1) Back Screen 2) Screen Glide 3) Pop-up 4) TaprerupoBanue (targeting)
a) BCIUTBIBAIOIIEE OKHO, MOSBIISIONINECS HAJl COJepKaHNEM COOCTBEHHO caiiTa
0) GJIOK B OT/AETHLHOM OKHE, KOTOPBIN 3arpy)kaeTcs 3a KOHTEHTOM CaiiTa U aKTUBUPYETCS TOJBKO MOCie
3aKpBITUSI OCHOBHOTO OKHA
B) OJIOK pacKphIBaeTCs, €CJIM HABECTH Ha HETO KyPCOp, U 3aXJIONBIBAETCS, €CIIU YBECTH
T') HaIllpaBJICHHBIN 1MOKa3 OAaHHEPOB ISl OMPEACIICHHON ayIuTOPUN
IIpaBuabHbIii oTBeT:1) —06) 2) —B) 3)—a)4) —1)
13. YcranoBure coorBercTBHe COOTHECUTE MOHSATUE U €r0 COACPIKAHUE:
1. MenuaMeHEHKMEHT
2. MenuamapkeTHHT
3. ComuaiabHble ceTH / COLMAJIbHBIE MEIUA
A. OUCHMIUTMHA JEIOBOTO aJMUHHUCTPUPOBAHUS, KOTOpAs BBISBISET U OMHCHIBACT CTPATETHYECKHE U
OTIepaIlMOHHBIE SIBJIICHUS U IPOOJIEMBI B PYKOBOCTBE Meua MPEAIpUITUN
b. MHOXECTBO OTHOCHUTENBHO HEIOPOTUX W IIUPOKO JOCTYMHBIX OJIIEKTPOHHBIX HHCTPYMEHTOB,
MO3BOJIAIOIIMX JTIOOOMY YeJIOBEKY MyOIMKOBATh U MOJIy4YaTh HH(OPMALINIO, COTPYIHUYATH U BHICTPAUBATh
OTHONICHHUS C APYTUMU JIFOAbMH
B. KOMIUIEKC YCHJIMI, HAaIpaBJICHHBIX Ha MPOJBMKCHHE CAMHUX CPEACTB MAacCOBOW HH(OpMAIUH Ha
MeAHapbIHKE
IpaBuiabhnblii otBeT 1 A2B3b
14. YceranoBure coorBeTcTBHe: CONOCTaBLTE MOHATUE U €0 COJIEpKAHUE:!
1. PPC
2. CPO
3.CPM
A. cyMMa, B KOTOPYIO BaM OOXOJUTCSI OJTMH 3aKa3
b. Mozienb pa3zmenieHns pekiiaMbl ¢ OIJIATOM 3a KJIMKHU
B. cymma, kotopyro pekiiamoaaress iaTtuT 3a kKaxapie 1 000 moka3oB pekiIiaMHOTO OOBSIBIICHUS B
Annexc. Aupext wm Google Ads
IIpaBuabubiii oTBeT 1 52 A3 B
15. YcranoBure coorBercTBue: COMoOCTaBbTE MOHATHE U €TI0 COJIEPKAHUE:
1. bun-menemxmep
2. KontekctHo-meauitHas cetb Google
3. ®aKTUYEKUHT
A. cucTteMa pa3MellleHus peKJIaMbl, KOTOpasi yYUTHIBAET HHTEPECHI TI0JI30BaTENEH, Ha CTPAaHUIIAX CAUTOB-
y4acTHUKOB TapTHepckor cetn Google Ads. Bcero cerh BKIIOYAeT CBBINIE 2 MIJITMOHOB CAWTOB H
MOOWMJIBHBIX TIPUIIOKEHHH, B TOM uucie, YouTube u Gmai
b. mporpammuas cuctema, KOTOPYIO MOKHO HCITOJIB30BATh AJIsi KOHTPOJISI CTABOK MPU PYYHOM YIIPABICHUN
pexitamoii B Auaexc.Jlupexre u Google Ads
B. mpoBepka q0cTOBEpHOCTH (PAKTOB, COCTABIISIONINX KOHTEHT
IpaBuiabHblii oTBeT 1 62 A3 B

IIK-5.2 PykoBoaut pa3padoTKoii NPOEKTHOMH M TEXHUYECKOH TOKYMEHTALMHU

16. IIpounTaiiTe TeKCT M BbIOepHTe NMPaBHIbHBINH 0TBeT K Kakomy Buay oOecriedeHHss OTHOCHUTCS
cleAylollee yTBEpKIeHHE: «JTa o0eclneuyuBaromas IMOACUCTEMA MPEACTaBIseT COOOH KOMILUIEKC
HOPMATHUBHBIX JIOKYMEHTOB, PErJaMEHTHPYIOIIUX JAEATEIIbHOCTh MepcoHala Npu (yHKIHOHUPOBAHUHU
NC»

a) MpaBOBOE

0) nHpOpMaITMOHHOE

B) OpraHU3allMOHHOE
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') 9prOHOMUYECKOE

IIpaBUIbHBIH OTBET: B)

17. IIpounTaiiTe TeKCT W Bbl0epuTe NPAaBWIbHBIN O0TBeT COBOKYIHOCTH IOIIATOBBIX HPOLEAYD,
OTIpEACISAIONIMX IOCJIEOBATEIbHOCTh TEXHOJIOTHMUYECKUX OIepaluii MPOEeKTUPOBAHMS; KPUTEPHEB H
NpaBUiI, UCIONb3YEMBIX [UI OLEHKUM pe3yJIbTaTOB BBIOJHEHUS TEXHOJOTHUECKUX OIepalui;
rpaduuecKux 1 TEKCTOBBIX CPEJCTB, UCTIONb3YEMbIX ISl OMUCAHUS POSKTUPYEMON CUCTEMBI

a) TEXHOJIOTUH MPOEKTUPOBAHHS

0) METO0JIOTHH MPOSKTUPOBAHUS

B) )KU3HEHHOTO ITUKJIA

I') CTaHAapTa MPOEKTUPOBAHUS

IIpaBuabHBIN OTBET: a)

18. IlpounTaiiTe TEKCT M BbIOEPUTE NPABWIbHBIH 0TBET UTO ABISETCA 3JIEMEHTOM TEXHOJIOTHYECKOTO
npouecca npoektupoBanus MC

a) TEXHOJIOTUYECKHE KapThl

0) cTaHgapTHl IPOSKTHPOBAHUS

B) TEXHOJIOTHYECKOE 000PYyI0BaHHE

T') TEXHOJIOTHYECKAs OTepaIus

IIpaBU/IbHBIH OTBET: T)

4. IIpouuTaiiTe TEKCT U BblIOepHUTe NPaBHIbHBbIN 0TBeT CB3b B Moenu ER

a) TJIaroJIbl

0) CyIIECTBUTEILHOE

B) IIpHJIaraTeabHOe

T') COI03

IIpaBUIbHBIH OTBET: a)

20. IIpouuTaiiTe TEeKCT U BbIOepUTE NPAaBUIbHBIN 0TBeT Knaccudukanus 5KOHOMUYECKHUX JOKYMEHTOB
M0 CTaOMJIBHOCTH PEKBU3UTOB MO3BOJISIET BBIICTUTH BUABI JOKYMEHTALIUU:

a) BXOJIHYIO

0) MOCTOSTHHYIO

B) HOPMaTUBHO-CIIPABOYHYIO

T') OIlEpaTUBHYIO

B) BBIXOJIHYIO

1) BHYTPEHHIOIO

IIpaBuabHbIi 0TBET: 0), T), 1)

21. 3akonuure ¢gpasy. OTBer ciieayer 3anucaTh ¢ MaJIeHbKOW O0YKBbI, B HMEHUTEJIbHOM IaJIeKe.
OObmenne, TporcxosIIee NOCPEICTBOM MUCHbMEHHOTO TEeKCTa (MHChbMa, JI0T0BOPA, PaclopsIuTeIbHOrO
JIOKYMEHTAa, Ha3bIBAeTCs :

IIpaBU/IBLHBIH OTBET: OIIOCPEIOBAHHBIM.

22. YcraHoBuTe NpaBujbHoe cooTBeTcTBHe. CooTHecHTEe (YHKIIMOHAIBHBIE CTHUJIM S3BIKA C HX
CoJIep/KaHuEM:

1) PasroBopHbIii cTHITB

2) Hayunslii cTuib

3) OdurmanbHO-1ET0BON CTUITH

4) [IyOnUIUCTHYECKU CTUITh

5) Xym0KEeCTBEHHBIN CTUIIh

Bapuantsl 0TBETOB:

a) 00acTh HAYKW M TEXHUKHU (HAyYHBIC CTaThH, TOKJIAbI, YACOHUKH H T.1I.)

0) ob1ecTBeHHO-TTONUTHYECKas! chepa (BBICTYIUICHUS MTOJIUTUKOB, U3BECTHBIX IYOJIUYHBIX JIFOJCH, CTaThU
raser, )KypHaJoB)

B) cepa UCKyCCTBa CII0Ba (XyI0KECTBEHHAs! JIUTEpaTypa: paccKkasbl, IOBECTH, POMaHbI, CTUXOTBOPEHHS U
T.10.).

I') HOBCEHEBHAs PeUb (Pa3rOBOPHI C PY3bsIMH, CEMbEH, B Mara3uHe, adpornopry, o0IIeCTBEHHBIX MECTAaX )
1) 001aCTh 3aKOHOJATENBCTBA M ICTTIOBOTO OOIIEHUS (3aKOHBI, TPUKA3bI, PACTIOPSIKEHUS,

JIOKYMEHTBI)
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I[IpaBuabHblii oTBeT: 1-1, 2-2, 3-71, 4-0, 5-B.

23. YkaxuTe NPaBUIbHYIO NOCJIEI0BATEIbHOCTH PacmonoxuTe ciaeayomme eInHUIB HTHHOPMAIIHN B
MOPSIIKE BO3PACTAHUS CHHTAKCUYECKOU CIOKHOCTH

a) ToKasaresb

0) peKBU3HT

B) 0a3a JaHHBIX

r) cocraBHas enuuuia napopmaruu (CEN)

IIpaBuabHBIH 0TBET: 0) - a) —T) — B)

24. YkaxuTe NPaBUIbHYIO MOCJE10BATEIbHOCTb. B Kakoli 1mociie1oBaTeIbHOCTA HEOOX0IMMO TPONTH
CIeyIOIIME OTambl MPU aHAIM3€ YIPABICHYECKUX MJAaHHBIX, YTOObl 3()PEKTUBHO HCIOIH30BATH
CTAaTHCTUYECKUE METOIBI U 00ECTICUNTh MPUHITHE 00OCHOBAHHBIX PEIICHUI?

1. ABanu3 qaHHEBIX

2. ®opMynupoBKa IpoOIeMbI

3. IloaroroBka JaHHBIX

4. IlpunsaTHe penieHui

5. Coop maHHBIX

6. MaTepriperanus pe3yabTaToB

IpaBuiabHblii oTBeT: 2—-5-3-1-6-5

25. 3akonunte ¢pasy. OTBeT cieayer 3anucaTh ¢ MaJIeHbKOH OyKBbI, B HMECHHTEJIBLHOM IIajiexe.
VYkazaHue MHOKECTBa JONMYCTUMBIX HH(POPMAIMOHHBIX KOHCTPYKIMH, omepanuil HajJ JIaHHBIMU U
MHO>KECTBA OTPAHUYCHUH JIJIS1 XpPAaHUMBIX 3HAUCHUH, - 9TO TTAaHHBIX

IIpaBWJIbHBII OTBET: MOJIEIb

26. 3akonunTe ¢Qpasy. OTBeT ciaeayer 3anucaTh ¢ MaJeHbKOH OyKBbI, B HMMEHHTEJIBHOM Najgexe. B
npoektupoBanuu C mojienb, OCHOBaHHAs Ha JIOTHMKE MPEIUKAaTOB WU MPaBUIIaX, KOTOPbIE OMUCHIBAIOT
3HaHus B popme "ecnu - T0", Ha3bIBaeTCA
IIpaBWJIbHBII 0TBET: NPOIYKIIMOHHAS MOJIETb

27. 3akonunte ¢pasy. OTBer cieayer 3anucaTh ¢ MaJIeHbKOH OyKBbI, B HMEHHTEJIBLHOM IIajiexe.
KommprorepHass mporpamma, MmpeoOpa3yroIire OMBIT BEAYIIUX CHEIUAINCTOB B KaKOW-THOO 00jacTh
3HaHWA B (OpPMY IBPUCTUUYECKUX MPABWJI HAa OCHOBE HCIOJIH30BAaHUS TEXHOJOTHU HCKYCCTBEHHOTO
MHTEIJIEKTa, Ha3bIBAETCS

IIpaBUIBLHBINH OTBET: DKCIIEPTHAsL CUCTEMA

28. YcTaHOBHUTE COOTBETCTBHE

1) AccummupoBanHast HH(GOpMAaIH

2) JoxymeHTHpoBaHHas WH(pOpMaIus

3) IlepenaBaemast nH(poOpMaIHs

a) CBeJIeHUsl, pacCMaTpUBaeMble B MOMEHT Tepefiaund HH(OPMAaLIMK OT UCTOYHUKA K TPUEMHHKY

0) mpencTaBiIcHHE COOOIICHHI B CO3HAHUY YeI0BEKa, HAIOKEHHOE Ha CUCTEMY €ro MOHSITHI U OIICHOK

B) CBeJleHNs, 3a)HKCUPOBAHHbBIC B 3HAKOBOH (hOopMe Ha KaKOM-TO (PU3MUECKOM HOCHUTEIIE

IIpaBuabHblii oTBeT:1) — 6)2) — B)3) — a)

29. YcTaHoBHTE COOTBETCTBHE TEPMUHOB U MX ONPEJICICHHH, Kacaronuxcs moacuctem ooecneyenus MC
1) Texunyeckoe obecredeHme

2) Uadopmanmonnoe obecrieueHne

3) IlporpammHoOe obecriedeHme

4) Opranu3aimoHHOE 00eCTICUeHNE

5) IIpaBoBoe obecneueHne

a) COBOKYNHOCTh TPAaBOBBIX HOPM, OIpPEACTSAIONMX CO3JaHHe, IOPUAMYECKUH CTaryCc H
¢ynkunonuposanue IUC

0) KOMIUIEKC alapaTHBIX CPEICTB-KOMITBIOTEPHI, YCTpoWcTBa cOopa, 0OpabOTKM U Tepemadu
uH(pOpMAaIIH, IMHUYU CBSI3U, OPTTEXHUKA

B) COBOKYITHOCTh CHCTEMBI KJIacCH(UKAIMU U KOAWPOBaHMS WHOOpPMAIMHU, CXeM HH(POPMAIMOHHBIX
MOTOKOB U METOJIOJIOTUH IMMOCTPOSHUS 0a3 TaHHBIX

I') COBOKYIHOCTb aJITOPUTMOB M MpPOrpaMM jis peaiu3aluu Leiaeil MHGOpMalMOHHOW CUCTEMBI U
HOPMAaTBHOTO (DYHKITMOHHPOBAHUS TEXHUIECKUX CPEICTB
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1) COBOKYITHOCTh METOJIOB U CPEJCTB, PETIIAMEHTUPYIOIINUX B3aUMO/ICHCTBHE paOOTHUKOB MEXKIY cOOOU 1
C TEXHUYECKHUMHM CPEICTBAMHU B Tporiecce skcruryatanuu JUC
IIpaBuabHblii oTBeT:1) — 6)2) — B)3) —1)4) — 1)5) — a)

30. YcraHoBUTE NPAaBUIBHYIO MOCJI€A0BATEILHOCTh. ONpeeinTe 3Talbl OpraHu3aiui IPOCKTa:
A) CpenctBa peanu3anuu MNpoeKTa (pereHus)
b) 3ambicen mpoekTa (mpobiiema, 3a1aya)

B) Llenu peanu3anuu npoekTa (pe3yabTaThl)
IIpaBuiabHblil oTBeT: b, A, B.

NucTpykiusa no BeinosiHeHuto. [Ipu oTBeTe Ha BOMPOCHI:
BreiOpare oauH mpaBuiabHBIA  OoTBeT. JlomomHWUTH  (pa3y, CONOCTaBUTH,
IIOCIIE0BATEIBHOCTD

Bomnpock! 151 caMOCTOSATENbHOM MOATOTOBKH K 3a4€Ty

03N N KW

28.

. IloHsATHIHBIN annapaT ¥ TEpPMUHOJIOTUSI MAPKETHHTA.

. McTopus 1 reHe3nc MapKeTHHTa.

. CyImHOCTh MapKeTHHIa U €ro POjib B 3KOHOMUKE.

. [lenu mpennpusaTHs 1 MapKETUHIOBas JESITEIBHOCTD

. IIpuHnuns! ¥ 3anaun MapkeTuHra. OyHKIUY MAPKETUHTA.

. Bunel mapketunra.

. MapkeTuHr B3auMOICCTBHS.

. Tunsl MapKeTHHra B 3aBUCHMOCTH OT XapaKTepa CyHIECTBYIOIIEro CIpoca.
. @OpMBI MapKETHHTA.

. 3aKOHOMEPHOCTH MAapKETUHTA.

. [IpuHUUITBI OpraHU3aluid MAPKETUHTOBOM AESATEIbHOCTU MPEATPUSITHS.
. OyHKIMM MapKkeTHHTa. KOMIIEKC MapKeTHUHTa MPEeaTPUSATHUS.
. MapKeTUHI-MEHEKMEHT.

. Mukpocpena npeanpusiTusl.

. IloHsiTHE MapKETUHTOBOM NMH(OPMAIIMOHHOHN CUCTEMBI.

. 3HaueHue UHPOpPMAIIH 111 MApKETHUHTA.

. [Tone3HOCTh MapKETUHTOBOW WH(MOPMAITUH.

. UcTouHMKH 1 HOCUTENM MapKETHHTOBON MH(OpMaIuy.

. Buapl MmapkeTHHroBo# nH(pOpMaIum.

. Cuctema BHYTpEHHEH U BHENTHEH MHGOPMAITHH.

. Uudopmanmonnoe odecrieueHre MapKETUHTOBBIX PEIICHHI.

. Cucrema MapKETUHTOBBIX UCCIIEIOBAHMI.

YCTAaHOBUTH

. KommiekcHoe n3ydeHne pelHKa Kak OCHOBA pa3pabOTKU MapKETUHTOBOU IMOTUTUKH.
. [TocTaHoBKa 3a/1a4M U OMpeEICIICHUE TIeJIeH UCCIIeA0BaHUs, Pa3padoTKa IJIaHa HCCIIST0BaHM.

. Konuenmuu mapkerunra.

. Kommiekc mapkeTunra (MapKeTHHT-MHUKC).

. XapakTepucTHKa MapKETUHI'OBOTO HHCTPYMEHTapHsl.

Cxema B3aUMOCBSI3M MapKETUHT-MUKC C TMPOIECCOM IUIAHUPOBAHMUS

MapKeTUHIOBBI HHCTPYMEHTApUH.

29
30

. Cuneprernyeckuii 3pQekT MapKETUHIOBOTO HHCTPYMEHTapHsl.
. Moaenu MapKeTHHra.

31. ToBapHas MOJUTHKA.

32
33
34
35
36
37
38

. IloTpebuTrenbckas IEHHOCTh TOBapa.
. JKM3HEHHBII UK TOBapa.
. Knaccugukarus ToBapos.
. THHOBaIIMOHHAS NIOJIUTUKA B CUCTEME MAapKETUHTA.
. ToBapHBIN aCCOPTUMEHT, €T0 XAPAKTECPUCTUKHU.
. 3a1a4¥ ONTUMHU3aUU HOMEHKJIATYpbl IPOU3BOIUMON MTPOTYKIIUH.
. AuBepcudukanms npoIyKIuu.
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39. PazpaboTka TOBapHBIX MapOK.

40. Posib yTakOBKHM B TOBapHOM MOJIUTHKE.

41. lleHoBas MOJIUTHKA NIPEATIPUATHS.

42. llenoBast ctparerus (GupMbl U €€ THIBI, BBIPaOOTKA OCHOBHBIX HaIpaBJICHUS 1IEHOBOM
HOJIUTHKH, OTIpeJIeICHUE YPOBHSI LIeH, MPHOBLUTH U PEHTA0ETbHOCTH.

43. YyBCTBUTEIHHOCTH MMOTPEOUTEIS K IICHE.

44. Ananus u3ep:keK, aHaau3 KOHKYPEHTOB

45. ®opMHupoOBaHKE MPUHIIUIIOB IIEHOOOPA30BaHMS.

46. OcHOBHBIE TPUHIMIBI (HOPMUPOBAHMUS TPABMIIBHOTO MPEICTABICHUS O IOBEACHUHU
noTpeOuTenei.

47. OcHOBHBIE I'PYMIIbI TOTPEOHOCTEH B MAPKETHHTE.

48. OcCHOBHBIE JIMYHOCTHBIC, KYyJIbTYypHBIE, COLUAIbHBIE W ICUXOJOTHYECKUE (HaKTOPBHI,
OTIpENIeNIAIONINE OLICHKH U TIOBEJICHUE TTOTPEOUTENEH.

49. IlokynarenbCKue poJid U THUIBI MMOKYMATEIbCKOTO MOBEACHUS NPU MPUHSATHH MOTpeOUTEIEM
pelIeHus 0 MpUOOPETEHUN TOBAPA.

50. Ipomecc MoaenMpoBaHMsl TOBEICHHUS KOHEYHOTO MOTPEOUTEINS B MAPKETHHTE.

51. TloHATHS «KOHKYpPEHIHS», «KOHKYPEHTHass Oopb0a», «MeToabl KOHKYPEHTHOH OOpHOBD»,
«KOHKYPEHTHOE IPEUMYIIIECTBO», «U3y4YEeHUE KOHKYPEHTOBY.

52. Cocrasanstomue koHuenuuu M.IToprepa.

53. XapakTepucTrKa KOHKYPEHTHBIX MTO3HUITUH.

54. CermeHTanus pbIHKA, IOHATUE U KPUTEPHUH.

55. Ctpareruu oxBara peIHKa ¥ BBIOOD IIEJIEBBIX CETMEHTOB.

56. CerMeHTMpOBaHHE pBbIHKAa IPOMBIIIIEHHBIX TOBapOB, CETMEHTHUPOBAaHUE  pBbIHKA
IIPOJIOBOJILCTBEHHBIX TOBAPOB.

57. Crpareruu BbIOOpa 11E€JEBBIX PHIHKOB.

58. @akTOpHI, BAUSIONINE Ha BHIOOP IEJIEBBIX PHIHKOB.

59. Ilo3uMOHUpPOBaHUE.

60. KitroueBble KOMIETEHIIUU U TOTPEOUTENbCKAS IIEHHOCTh KaK OCHOBBI TTO3UIIMOHUPOBAHUS.

61. Ouenka 3pPeKTUBHOCTH MO3UITTOHUPOBAHHUS.

62. B3auMOCBsI3b CTpaTerrii BHIOOpA IEJIEBBIX PHIHKOB U TTO3UIIMOHUPOBAHUS

6. METOAUYECKHUE MATEPUAJIBI, ONPEJAEJAIOIUE ITPOUEAYPBI OHEHUBAHUSA

KOMITIIEKT OILIEHOYHBIX CpPEICTB XpaHUTCS Ha Kadeape, MOICKUT OOHOBICHHUIO IO Mepe
HeoOxoaumocTH. JIJiT TPOMEKYTOUHOM arTecTaliui B BUJE 9k3aMeHa Kaxaoe OC Mo JUCIMIUIMHE
OOHOBIISIETCS M yTBEpXKAaeTcs 3a 14 qHeil 1o Hadajga CECCMOHHOTO MEepPHoJia U XPAaHUTCS B HEIOCTYITHOM
MeCTe OT HECAHKI[MOHUPOBAHHOTO A0cTymna. OTBETCTBEHHOCTh HeCceT Kadepa.

[Topsimok mpoBeAeHUsT TEKYIIEr0 KOHTPOJIS YCIEBAEMOCTH W MPOMEXYTOYHOM aTTecTaluu
obygaronuxcst mo OIIOII permamentupytorcs [lojokeHHEM O TEKyIIeM KOHTPOJIE YCIEBAEMOCTH U
MPOMEKYTOUYHOM aTTECTAIIMN 00YJAIOIIMXCS IO MTPOrpaMMaM BhICIIEro 00pa3oBaHUsI.

Texymuit KOHTPOJIb YCIIEBAEMOCTH SBJSIETCS (POPMOI KOHTPOJISI Ka4yeCcTBa 3HAHUN 00yJarOmInuXCs,
OCYIIECTBIISIEMOTO B MEKCECCHOHHBIN TMEpUOJ OOyUYeHUsS C IEIbI0 ONMPEACNECHUS Ka4ecTBa OCBOCHHUS
OIIOII.

Tekymuit KOHTPOJIb YCIEBAEMOCTH OCYIIECTBISICTCS: HA JEKUUSIX, MPAKTUYECKUX (CEMUHAPCKUX )
3aHATUSX, B paMKaxX KOHTPOJISI CAMOCTOSITENIbHOM pabOTHI.

OOyuatonecss 3apaHee HHOOPMHUPYIOTCS O KPHUTEPHSIX M MPOLEAype TEKYLIero KOHTPOJIS
yCIIeBAa€MOCTH MPEIOAaBaTEIIMHU 10 COOTBETCTBYIOIIEH yUeOHON AUCUUILITUHE (MOIYIIS).

YcneBaeMoCTh TMPU TEKYMIEM KOHTPOJIE XapakTepu3yeT OO0BeM M KadeCTBO BBHITIOJHEHHON
oOydJaronuMcst padoThI IO TUCIUILTAHE (MOIYITIO).

[Tenarornueckue BUABI U POPMBI, UCIIOJIb3yEMbIE B MPOIIECCE TEKYIIETO KOHTPOJS YCIIEBAEMOCTH
00ydJaronumxcs, ONPEACNISIIOTCS METOJAMYECKOW KoMmuccHuer kadenpsl. BpiOupaemblii BHI TEKYIIETO
KOHTpOJISl oOecrieunBaeT Haubosee MOJMHBIM U OOBEKTUBHBIM KOHTPOJbL (M3MEpeHue U (PUKCUPOBAHHE)
YPOBHSI OCBOEHUS PE3yJIbTATOB 00YUEHHUSI 110 TUCHUTUIHHE.

[IpenogaBaTeny MpenOCTAaBIAIOT CBEIEHHUS O TEKYIICH YyCIeBAaeMOCTH OOYYaIOIIMXCS B paMKax
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MPOBEJCHUS TEKYIIEH aTTecTallud B CEMECTpPe B JIeKaHaThl/ Y4eOHBIM OTAEeN WHCTHTYTa B CPOKH,
orpezieNieHHbIE BHYTPEHHUMU PACTIOPSIUTEIbHBIMHI IOKYMEHTAMU HHCTUTYTA.

B memsx o0ecrmeueHuss TEKYIIEr0 KOHTPOJS YCIIEBAEMOCTH IMPEMNoJaBaTellb MPOBOIUT
KOHCYJIbTAIlUH.

[IpenogaBaTens, Beaymuii 3aHSITHS CEMUHAPCKOTO THIIA, IPOBOJUT aTTECTAIIUIO 00YJaIOIINXCS 32
NpOMIEAINNI Tepuoa. ATTecTalus MOPOBOAMUTCS, €CIM TMPOBEACHO HE MeEHee 3 TPaKTHYECKHUX
(ceMHUHApCKUX) WIN JTA0OPATOPHBIX 3aHATHI, B YCTAaHOBIEHHBIC JACKAaHATOM CPOKH, HE pexe 1 pasa 3a
yueOHbIl cemecTp. OOyyaronuecs: aTTeCTYIOTCSl MyTEM BBICTABICHHUS B COOTBETCTBYIOIIYIO IPYIIIOBYIO
BEJIOMOCTb 3aITUCEH 10 CHCTEME: «aTTeCTOBAHY» WM «HE aTTECTOBAH.

[IpenogaBarens, MPOCTaBisAs UTOTH TEKYIIEW aTTeCTallMd, TIOBOJIUT pPE3yNbTaThl aTTECTALlUU A0
CBEIICHHSI CTYACHUECKON TPYyNIbl U OOBSICHSIET NPUYUHBI OTPUIIATEIBHON aTTeCTAallUd IO 3amlpocy
00ydJaromerocs.

[Ipu arrecTaruu 00yJaroIMXCsl YYUTHIBAIOTCS CAEAYIONIIE (PaKTOPHI:

— pe3yabTaThl pabOThl HA 3aHATHUSIX, TOKa3aHHBIE MPU 3TOM 3HAHUA MO AUCUUILTUHE (MOIYIIO),
YCBOCHHE HAaBBIKOB MMPAaKTUYECKOTO0 MPUMEHEHUS TEOPEeTHYECKHX 3HaHWM, CTelneHb aKTMBHOCTH Ha
IPAKTUYECKUX (CEMUHAPCKUX ) 3aHATHSX;

— pe3yJabTaThl M AKTUBHOCTH YYaCTHUsl B CEMHHApPaX U KOJJIOKBUYMax;

— pe3ynbTaThl BHIMOTHEHHSI KOHTPOJIBHBIX padoT;

— pe3ynabTaThl W OO0BEM BBIIOJIHEHHBIX 3alaHU B paMKaX CaMOCTOSATEIbHOW pabOThI
o0yJarmuxcs;

— Ppe3yNbTaThl JUYHBIX O€CEl CO CTYJEHTAaMH 10 MaTepHaly y4eOHOW TUCIMIUIAHBI (MOTYJIf);

— TIOCEUIeHHEe CTYAEHTaMH, CEMUHAPCKUX U MPaKTUUYECKUX 3aHATUH, 1a00paTOpHBIX paboT;

— CBOEBpEMEHHasl JMKBHUJALUS 33J0JDKEHHOCTEW IO MPOMIEHHOMY MaTrepHaly, BO3HUKIIUX
BCJIE/ICTBUE MPOMYyCKa 3aHATHH 1100 HEyIOBJIETBOPUTENBHBIX OLIGHOK MO pe3yjibTaraMm palboThl Ha
3aHSITHSIX.

— pe3yJabTaThl IPOXOXKACHUS KOHTPOIbHBIX TOUEK 10 AUCLHUILIHHE.

I[IpomexyTouHasi arrTecTalusl OOYYAIOIIUXCS WHCTHTYTAa SBISIETCS (OPMOA  KOHTPOIIS
pe3ynbTatoB 00y4eHHUs MO JUCHUIUIMHE C LEIbI0 KOMIUJIEKCHOTO OINpEAETIeHHs] COOTBETCTBHUS YPOBHS U
KauecTBa 3HAHUHM, YMEHUN U HABBIKOB OOy4alOUIUXCs TPEOOBAHUSAM, YCTaHOBJICHHBIM 00pa30BaTEILHOM
MPOTPaMMOi.
dopMUpOBaHUE OICHKU TEKYIIEro KOHTPOJS yCIIEBAEMOCTH M MPOMEXKYTOUHOM aTTeCTalliu MO MTOTaM
OCBOEHUS JUCIUIUIMHBI OCYIIECTBIISIETCS C HCIOJIb30BAHUEM MSITHOAIIBHOM CHCTEMbI OLEHKHM 3HAHWM
00yJaromuxcs.

MeTtoauueckue MaTepuabl, ONMpeIesIone TPoLueaypbl OLEHUBAHUS 3HAHUI, yMEHUN, HABBIKOB
U (UIu) OmbITa AESITENbHOCTH, XapaKTePU3YIOMIMX ATambl (opMuUpoBaHUsA KommeTeHIMi I[Ipouenyps
OIICHUBAHMSI BKJIFOYAIOT B C€0s TEKYITUI KOHTPOIb U MPOMEKYTOYHYIO aTTECTAIIHIO.

Texymuii KOHTPOJIb YCIIEBAEMOCTH MPOBOAUTCS C HCIOJB30BAHUEM OIICHOYHBIX CPENICTB,
MPEJICTABICHHBIX B 1. 5 JAHHOTO MPWIOKEHUS. Pe3yIbTaThl TEKYIIEro KOHTPOJS JOBOASTCS 10 CBEACHHUS
CTYJEHTOB JI0 TPOMEXKYTOUHOM arTtectanuu. [IpoMexyrounas aTTectanus NpoBOAUTCS B opme 3aueTa.
3a4eT MPOBOAMUTCS MO PACITUCAHUIO SK3aMEHAIIMOHHOM CeCCUU B TUChbMEHHOM BHjie. KommdecTBo BOIpocos
B 9K3aMeHalMoHHOM 3aaaHuu — 30. [IpoBepka 0TBETOB U 00BSBICHUE PE3YIbTATOB MIPOU3BOIUTCS B ACHD
3auera. Pe3ynmbTaThl aTTeCTalM 3aHOCATCS B OSK3aMEHAIIMOHHYIO BEAOMOCTh M 3aYETHYIO KHIKKY
cryneHTa. CTylneHThl, HE MPOIIEIINE MPOMEKYTOUHYIO aTTECTallMI0 MO TpapuKy CECCHH, IOJIKHBI
JUKBHUIUPOBATH 33JJ0OJKEHHOCTh B YCTAHOBIIEHHOM TOPSIJIKE.

7. OCOBEHHOCTHU OCBOEHUA JUCHUIIJIMHBI 151 UHBAJIM10OB U JIML C
OI'’PAHUYEHHBIMHA BO3MOKHOCTAMU
AnantupoBaHHBIE OIICHOYHBIE MaTepuallbl cofepxkarcs B agantupoBanHoit OITOI1. O0yuenue
00y4aroIuXCsl C OTPaHUYEHHBIMU BO3MOKHOCTSIMH 3/J0POBbs IPH HEOOXOIUMOCTH OCYILECTBIISAETCS
Ha OCHOBE aJalTUPOBAaHHON paboyeil MporpaMMmbl C HCIIOJIB30BAaHHEM CIEIHAIbHBIX METOJIOB
o0yyeHMsT W  JUJAKTHYECKMX  MAaTepHajoB, COCTABICHHBIX C  Y4E€TOM  OCOOEHHOCTEH
NCUXO(HU3UUECKOTO PA3BUTHSA, HHIUBUAYATBHBIX BO3MOXXKHOCTEH M COCTOSIHHS 3/I0POBbSI TaKUX
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oOydaromuxcs (00y4JaroIerocs).

CamocrosTenpHas paboTa 0OydJarOUIMXCsi ¢ OTPAHUYCHHBIMA BO3MOXKHOCTSIMH 37I0POBBS U
WHBAJIHJIOB ITO3BOJISIET CBOCBPEMEHHO BBISIBUTH 3aTPYAHCHUS U OTCTaBAHHE M BHECTU KOPPEKTHBHI B
yaeOHYI0 eaTenbHOCTh. KOHKpeTHBIE (hOPMBI U BUIBI CAMOCTOSITEIIBHOW PaOO0THI 00YJArOIITUXCS JIHIT
C OTPaHUYCHHBIMH BO3MOXXHOCTSIMHU 370POBbSl U HHBAJIUJOB YCTAHABIMBAIOTCS MPEMOJaBATEIIEM.
Br160p ¢hopm 1 BUIOB CaMOCTOSATEIHLHON pabOThI, 00yJalOIIMXCS C OTPAHUYCHHBIMA BO3MOYKHOCTSIMU
3I0pOBbsI 1 MHBAJIHJIOB OCYIIECTBIIAETCS C yYETOM HUX CIIOCOOHOCTEH, 0COOEHHOCTE BOCTIPUATHS U
TOTOBHOCTH K OCBOCHHIO y4eOHOTO MaTepuasa. DopMbI CaMOCTOSATENILHOW PA0OThI yCTaHABIMBAIOTCS
C Y4E€TOM MHAMBUIYATbHBIX ICUX0(HU3HUECKNX 0cOOEHHOCTEH (YCTHO, MUCbMEHHO Ha Oymare wiu Ha
KOMITbIOTEpE, B (POPME TECTHPOBAHUS, SJICKTPOHHBIX TPEHAKEPOB H T.I1.).

OcHoBHBIE (OPMBI TIPEACTABICHUS OLIEHOYHBIX CPEJCTB — B MevyaTHO (hopme uiu B popme
AJNIEKTPOHHOTO JOKYMeHTa. Iyl oOydarommxcsi ¢ HapyHICHUSIMH 3pEHHs TPEIyCMaTpPHUBACTCS
BO3MOXXHOCTh TIPOBEJICHHUS TEKYIIEro M IPOMEXYTOYHOrO KOHTpOJs B ycTHOW d¢opme. Jlns
00y4aromuXxcsi ¢ HApyIICHUSIMHU CITyXa MPeIyCMaTPUBACTCS BO3MOXXHOCTh MPOBEICHUS TEKYIIETO H

IPOMEKYTOYHOT'O KOHTPOJIS B MUCBMEHHOM (popme.

Tabmuua 7.1. Kateropun odyuatomuxcst ¢ OB3, cnocoObl BocipusiTHst UMU HH()OpMAIHH

1 METOJBI UX O6y‘leHI/I5{.

Kareropuu o0ydaromuxcs 1o Mertonap! 00ydIeHMS
HO30JIOTHSIM

c Crnenble. Crioco0AymuanbHO-KMHECTETHICCKHE, Mpe Iy CMaTPUBAIOIIHC MOCTYTIICHHE

HAPYIICHUSM [BOCTIPUSITHS yaeOHOW MH(pOPMAIINH TOCPEACTBOM CITyXa M OCSI3aHUsL.

1 3pCHUS UHQOPMAITUH: IMoryT HCIIOJIB30BaThCS TIPU YCIIOBHH, YTO BU3yabHas HHpopManus OyaeT
OCsI3aTeNbHO- aIanTHPOBaHA IS I C HAPYIICHUSIMU 3PESHUS:
CITyXOBO# BH3YaJIbHO-KMHECTETUYECKHE, TIPEAIOJIATAIOIINE TIepelady U BOCIPHUATHUC
CraboBUASIINE. yaeOHOH HH(pOPMAIIMH ITPH MTOMOIIM 3PCHHUS K OCSI3aHMS;
Crroco® BOCHIPHATHARYINO-BU3YaIbHBIE,  OCHOBAaHHbIE  Ha  IPEACTaBICHHE  y4eOHOH
WHGOPMAITIH: WHGOpPMAIUKN, TPH KOTOPBIX 33JeHCTBOBAHO 3PUTEIHLHOEC W CIYXOBOC
BPUTEIBHO- BOCTIPHUSITHC;,
OCsI3aTeNbHO- ayTN0-BU3yalbHO-KMHECTETHYECKHEe, Oa3HupyIoNuecs] Ha IPElICTaBICHUH
CITyXOBOM WHGOpMAIUKM, KOTOpas TOCTYMaeT II0 3PUTEIBHOMY, CIYXOBOMY WU

0CsI3aTEILHOMY KaHaJlaM BOCIIPUSITHE.

C [myxwue. Crioco0OBH3yaTbHO-KMHECTECTHUSCKIE, TIPEIITOaraloniue nepeaady U BOCTIPUSTHS

HAPYIICHUSM [BOCTIPUSITHS yaeOHOM MHPOPMAIUH TIPU TIOMOIIIX 3PEHUS H OCS3aHHUsL.

U cIryxa WHGOPMAITIH: IMoryT UCTIOIB30BaThCS IIPU YCIIOBUH, YTO ayAualibHas nH(opMarus OyaeT
BPUTEIBHO- a7anTHPOBaHA JIJIS JIUI C HAPYIICHUSMU CITyXa!
OCsI3aTeNbHBIN ayMno-BU3yalbHbIE,  OCHOBaHHBIE Ha  TIPEACTaBIeHHE  y4eOHOH
CrnaGocnprmamnye.  MHGOpPMAaIUU, TPH KOTOPBIX 33JeHCTBOBAHO 3PUTEIHLHOEC W CIYXOBOC
Crioco® BOCTIPHSITHABOCIIPUATHE;
UHQOPMAITUH: ayTNaNbHO-KMHECTETHIECKHE, peaycMaTpUBAIOIINe MOCTYTUICHHUE
3puTeNbHO- yaeOHOM HHPOPMAIIH TTOCPEIICTBOM CITyXa M OCS3aHUs,
0CsI3aTEIILHO- ayTN0-BU3YaIbHO-KMHECTETUUCCKHE, Oa3upYIONIUecs Ha MPeJCTaBICHUH
CITyXOBO# WHGOpMAIUKN, KOTOpas TOCTYMaeT II0 3PUTEIBHOMY, CIYyXOBOMY WU

ocsI3aTeIbHOMY KaHajaM BOCIIPHUSTHE.

C Crioco6 — BU3YAJIbHO-KMHECTETUYECKUE;

HAPYIICHUSM [BOCTIPUSITHS - ay/MO-BU3YalbHBIE;

11 OIIOPHO-  MH(OpMALHK: — ayIHAIIbHO-KUHECTECTUYECKUE;

ABUATATCIIEHOT SPUTEIIBHO- — ayIM0-BU3yalbHO-KMHECTETHIECKHE.

0 ammapara  (0cs3aTeIbHO-
CITyXOBOM

Tabmuma 7.2. — CriocoObl amantamnui 00pa3oBaTeIbHBIX PECYPCOB.
YcnoBHBIE 0003HAUEHUS:
«+» —00pazoBaTenbHBIN pecypc, He TPEOYIOIIHI alanTalnm;

«ADy»

aJlanTHPOBAHHBIM (QopMaT K OCOOEHHOCTSIM TNpueMa-nepeaadn

uHpopMaLun

35



oOyyaromuxcst uHBaNMMAoB U Jui ¢ OB3 ¢opmar obpa3zoBarenbHOrO pecypca, B TOM UHCIE C

MCIOJIb30BAaHUEM CHEMAbHBIX TEXHUYECKUX CPECTB;
«AD»— anbTEepHATUBHBIN SKBUBAJICHT UCIIOJIL3YEMOT0 pecypca

Karteropuu O0pa3oBaTte/ibHbIe pecypcehbl
00yJaroumxcs mo J1eKTPOHHBIE IMeyaTHbIC
HO3010rHsIM MyJbTHM | rpaduueckue ayamno TEKCTOBbIE,
equa JJIeKTPOHHBIE
aHaJIo0ru
neYaTHbIX
W3IaHMI
C Cnensle AD AD (nampumep, + AD AD (nampumep,
HapyIICHHS CO3aHue (Hampumep, HeYaTHBII
MH 3pEHUS MaTepuaIbHOM ayuo marepual,
MOJIENN OITUCaHKE) BBITIOJTHEHHBIN
rpaduyecKoro penbedHO-
o0BeKTa TOYEYHBIM
(3Dmogenn) mpudTom JI.
Bpatins)
CnaboBu AD AD + AD AD
ast
e
C [ryxue AD + AD + +
HapyIIeHUS (manpumep,
MH CITyXa TEKCTOBOE
OIMCaHue,
THIIEPCCHUIK
)
Crnabocn AD + AD + +
BILII
amye
C HapyILIEHUsAMH OMOPHO- + + + + +
JIBUTATENILHOTO ammapaTa

Tabmmma 7.3. - ®opMbI KOHTPOJIS U OIICHKU PE3YJIbTAaTOB 00y4ueHuss nHBAIKI0B U Jull ¢ OB3

Kareropun ®opMa KOHTPOJISI U OLleHKH Pe3yJbTATOB 00y4eHUs!
odyvyaruuxcst

110 HO30JI0TUSIM

C HapymieHusMH |—

YCTHad MpPOBCpKaA: NHUCKYCCHUU, TPCHUHIH, KPYIJILIC CTOJIBI, CO6CCG,I[OB3HI/I$I, YCTHBIC

ciryxa AOMalIHUEC 3a/IaHus, 5CCC, MMCbMCHHBIC KOJINIOKBUYMBI, OTUCTHI U AP.,

00pazoBaTeNsHBEIMU PECypCaMu, TECTUPOBAHKE, pedepartsl,
KYPCOBBIE ITPOEKTHI, rpadruecKie padoThl, TUCTAHIIMOHHBIC ()OPMBI H JIP.

3peHUs KOJIJIOKBUYMBI U JP.;
- C HCIIOJB30BaHMEM KOMIIbIOTEpa U crenuansHoro [10: pabora ¢ >IEKTPOHHBIMH
00pa3oBaTeIbHBIMH  pecypcaMH, TECTHPOBaHHME, pedepaTsl, KypCOBBIE  HPOEKTHI,
JMCTaHIIMOHHBIE (YOPMBI, €CITH TIO3BOJISIET OCTPOTA 3PEHHUS -
rpaduueckue paboThI U Ip.

C napyumeHusaMu | — NUCbMEHHAs IMpOBEepKa: KOHTPOJIbHBIE, Trpaduueckue paboThl, TECTHPOBAHHE,

- C HCIONB30BaHMEM KoMmmbioTepa U crenuanbHoro 110: pabora ¢ 37MeKTpOHHBIMU

C HapymeHusIMHI

(cpencTB KOMMYHHKAIWIA): TUCKYCCHH, TPEHUHTH, KPYTJIbIE CTOJIBI,
co0eceT0BaHus, YCTHBIE KOJUIOKBUYMBI H [Ip.;
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IMMCbMCHHAs IIPOBEPKA, C UCIIOJIb30BAHUEM CHICIIUAJIBHBIX TEXHHUYCCKUX

OTIOPHO- cpencTB (aJbTepHATHBHBIX CPEJICTBA BBOJIA, YIPABICHHUS KOMIIBIOTEPOM H Ip.):
JIBUTATEIBHOTO  |KOHTPOJIBHEIC, Tpaduieckre paboThl, TECTUPOBAHKE, JOMAIITHUAC 3aJaHUs, 3CCe,
ammapara MUCHMEHHBIE KOJUIOKBHYMBI, OTYETHI H JP.;

YCTHasd NpOBEpKa, C UCIIOJIL30BAHUEM CIICHUAIBHBIX TCXHUYCCKUX CPCACTB




Kareropun ®opMa KOHTPOJISI U OLleHKH Pe3yJIbTATOB 00y4eHUs!
odyvyaruuxcs
110 HO30JIOTHSIM

- C UCTIOIb30BaHNEM KOMITbIOTEpa 1 crerranbHoro [10 (ampTepHaTHBHBIX
CPEJICTB BBOJIa M YIIPABIICHHSI KOMITLIOTEPOM U JIp.): pa0d0Ta C AIEKTPOHHBIMH
00pa3oBaTenbHBIMU PECYpCaMH, TECTHPOBAaHKE, pedepaThl, KypCOBBIE TPOEKTHI,
I'paduueckue paboOTHI, TUCTAHIIMOHHBIC (POPMBI - TIPEATIOUTHTEIbHEE
00yJarommmMcs, OrpaHHYCHHBIM B TIEPEABIDKEHUH H JIP.

7.1. 3AJAHUA IJAA TEKYIIEI'O KOHTPOJIA J1A UHBAJIUIOB U JINL
C O'PAHUYEHHbBIMU BO3MOKHOCTAMHU

Texymuii KOHTPOJIb W MPOMEXKYTOUHAS aTTecTalus oOydaronuxcss wHBaMHA0B U juil ¢ OB3
OCYIIECTBIISIETCS C UCIOJIb30BAHUEM OLIEHOUYHBIX CPEICTB, A TUPOBAHHBIX K OTPAHUYCHUSM UX 310POBbS
U BOCTIpUSATHUS MH(POPMAIUH, B TOM YHCJIE C UCIIOJIB30BaHUEM CIEIHAbHBIX TEXHUYECKUX CPEICTB.

Texymuii KOHTPOIb YCIIEBAEMOCTH JUIsI o0ydaromuxcsi HHBAUI0B 1 null ¢ OB3 Hampasien Ha
CBOEBPEMEHHOE BBISIBJICHUE 3aTPyIHEHUIN U OTCTaBaHUs B O0yYE€HUHU U BHECEHUSI KOPPEKTUBOB B yU€OHYIO
JEeSTEIIbHOCTh. BO3MOXKHO OCYIIIECTBICHHE BXOAHOT'O KOHTPOJS JJIsSi OMpEIENICHUs €ro CIOCOOHOCTEH,
0COOEHHOCTEH BOCIPUATHS U TOTOBHOCTH K OCBOCHUIO Y4eOHOT0 MaTepHara.

7.2. 3AJAHMS JJISI IPOMEXYTOYHOM ATTECTAIIMUA 151 UHBAJIMJIOB U JINIL C
OI'PAHUYEHHBIMHA BO3MOXHOCTAMU
dopmMa TPOMEKYTOYHOW  aTTECTAlMM  YCTAHABIMBACTCS C  YYETOM  HHIUBUAYAIBHBIX
ncuxo(U3NIecKux 0coOeHHOCTeH (YCTHO, MMCHMEHHO Ha Oymare, MICBMEHHO Ha KOMIIbIOTEpE, B (hopme
TECTUPOBaHUS U T.11.). [Ipn HE0OOXOAMMOCTH 00YJAIOLITMMCS TIPETOCTABIISCTCS TOTIOJIHUTEITLHOE BPEMSI ISt
MOATOTOBKKM oOTBeTa. IIpoMexyrodHas arrecranus, NP HEOOXOTUMOCTH, MOXKET IMPOBOJIUTHCS B
HECKOJIBKO 3TaroB. J{JIsi 3TOro peKOMEHIIyeTCsl UCIOIb30BaTh PYOCKHBIH KOHTPOJIb, KOTOPBIN SBIISIETCS
KOHTPOJIBHON TOYKOM 10 3aBEPIICHUIO N3YUCHUS pa3/iena WM TEMbI TUCIIUTUTMHBI, MEXIUCIUTUTHHAPHOTO
Kypca, IPaKTUK U €€ pa3elioB C IeIbI0 OIICHUBAHUS YPOBHS OCBOCHUS POTPaMMHOT0 MaTepuaia. @opmel
U CPOK MIPOBEJEHUS pyOEKHOTO KOHTPOJIS ONIPEACTISIOTCS
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