ABTOHOMHAasl HEKOMMeEPYeCKas OPraHu3aius BbICIIero 00pa3oBaHus
«MexXIyHapoaHblil 0aHKOBCKHI MHCTUTYT UMeHU AHaTouaus Co0uakay

DOoH/1 OLIECHOYHBIX CPEJCTB 0 AUCHUIIJINHE
Jles10BbIe KOMMYHUKAIMHA

Hanpasnenue noarorosku: 43.03.03 I'ocmunuunoe oeno
Hanpasnennocts (mpoduis): ['ocmunuunas oesmenbHocmy
YpoBeHb BBICIIIETO 00pa30BaAHUS: OAKAIABPUAM

®dopma 00ydeHUS: 3a0UHA

Cankr-IletepOypr
2021



DOoHJ OLIEHOYHBIX CpeacrB HpOMe)KYTO‘IHOﬁ arrecranum mo

JUCIHUILINHE
®opMoii MPOMEKYTOUHOH aTTeCTAlUH 110 JUCLUIIIMHE ABIISETCSA — SK3aMEH.
Bomnpocs! uist npoBeieHns MPOMEKYTOYHOU aTTECTALUN:

l. CrpyKTypa KOMMYHUKaLUH.

2. Konduryparuu cucteM KOMMyHUKAITHH.

3. Turnonoruss KOMMyHHUKALUH.

4. Hens u pyHKIMM ASTOBOM KOMMYHHUKAITUH.

5. OcCHOBHBIE 3TaIbl 1€JI0BOr0 KOMMYHHUKAaTUBHOTO MIpOLecca.
6. BepbanbHas nenoBasi KOMMYHUKAIIHS.

7. KoMMmyHHMKaTHBHBIE 6apbephbl YCTHOH PEUH.

8. KommyHukaTiBHBIE Oapbepbl IPH CIYLIAHUU.

9. Knaccudukanus u uHTepnperanus HeBepOaabHBIX CPEACTB KOMMYHHUKAIUH.
10.  Tumnbl 1e70BBIX TAPTHEPOB (MHTPOBEPT U SIKCTPABEPT).

11.  KoMMyHHKaTHBHBIE KaU€CTBA PA3JIMYHBIX TEMIIEPAMEHTOB.
12. CpaBHuTENbHAs XapaKTEPUCTHKA MaHUITYJISTOPa U aKTyaIn3aTopa.
13. Ananu3 nuuHoCTH 110 lemnuHrep.

14.  Tpu coctostHus iuuHOCTH 10 D. bepny.

15.  KynbrypHOo-nicuxonorudeckue Tumsl no J. lllnpanrepy.

16.  JlemoBas Oecepa, e dTaIlbI.

17. JlenoBoe coBellanue, ero noJroToBKa, MpoBeACHUE.

18.  Tunbl 1e10BBIX COBEIIAHUIA.

19.  IleperoBopsl KaKk pa3HOBUIHOCTH KOMMYHUKAIUMN.

20.  TexHHKa Be€HUS NEPETOBOPOB.

21.  IlyOGmuyHbIC BBICTYIUICHUSI.

22.  IloaroroBka M mMpOBEAEHUE MPE3ECHTALIUH.

23.  JleGatbl kak hopMa KOMMYHHUKAIIHA.

24,  Knaccuduxamus 1em0BOi MEePenuCKH.

25.  JlemoBas mepemnucka o 3J1€KTPOHHOM MOYTE.

26.  DTHUYECKHE U 3TUKETHBIE HOPMBI JEJIOBOW NEPETIUCKH.

27.  Cneumduka tenedoHHOTO OOIICHUS.

28.  YmpasneHue TeneOHHON KOMMYHUKAIHEH.

29.  Crpecchl B I€JIOBBIX KOMMYHUKAIUSAX.

30. ManunynasaTuBHOE OOIICHHE.

31. KiroueBble MOHSTHS 3TUKU JETOBBIX KOMMYHHKAIIHM.

32.  DrTuyeckue NpUHLUIBI JEIOBbIX KOMMYHHKAIUI.

33.  DTuKa MEXHAIMOHAIBHBIX U KPOCC-KYJIbTYPHBIX KOMMYHHKAIIH.
34.  IIpuHLMIIBI COBPEMEHHOIO AEIOBOTO 3TUKETA.

Tekymuii KOHTPOJIb YCIIeBAeMOCTH

Texyuuii KOHTPOJIb YCIIEBAEMOCTH CTYJIEHTOB IO JWUCHUIUIMHE MPOBOAUTCA B (opme
KOHTPOJIBHBIX MEPONPUATUH: 3alllUThl CAMOCTOSTEIbHOU paboThl, pedepara, MOATOTOBKH 3cCCe,
TCCTUPOBAHUA, IOATOTOBKHU PCUHICHUSA MO CUTyalluX MO OLICHUBAHHWIO (baKTI/I‘-ICCKI/IX PE3YJILTATOB
00yYeHUs CTYICHTOB.

AKTHBHOCTB 06y‘-IaIOH_I€I‘OCSI Ha 3aHATUAX OLCHUBACTCA HAa OCHOBC BBIIIOJIHCHHBIX pa60T
Y 3aJIaHUH, TIPEAYCMOTPEHHBIX paboueit mporpaMMoil AUCIUIUIMHBL. CTYJEHTY, PO CTUBIIEMY
MMPAKTUYCCKUC 3aHATHUA, HGOGXOI[I/IMO BBITIOJTHUTH 3a4aHUA CaMOCTOATCIBbHO MW 3allTUTUTL HUX
BBIIIOJIHEHHE TIEpE]] IPENOoJaBaTeaeM NPaKTUYECKUX 3aHITHI.



TecToBbIE 3aJaHUA O TUCIHUILJINHE

HasBanue teMbl

IIpumep tecra

y4eOHOU
JUCITUATIIUHBI
KoMMyHHMKaTHBH 1. JlenoBas KOMMYHMKAIIMS BBIOJHSET CIEAYIOMYIO (DYHKIHIO -
as CTOpoHa THOCEOJIOTHYECKYO:
J€TI0BOTO a) Bepmo
BO3JCHCTBHA 6) Hesepro
2. Illym siBiSieTCs YacThIO MPOIECCa KOMMYHHUKAIMH:
a) Bepno
0) Hesepuo

3. Ilpu Takoil cxeme OpraHu3ald CETH HHPOPMALMS LUPKYJIUPYeT MO
KpPYry, M KaXIbli wWIEH TPyl CIHOCOOEH IIOBIMATH HA BECh XOX
KOMMYHHKAIIMOHHOTO TIpoliecca:
a) Kpyrusriii cron
0) Llrypsan
B) Ilaytmna
r) Llems
4TpyIHOCTH B MpoOLiECCe KOMMYHUKAIMH BCICACTBUE HECOBIAACHHS 3HAYECH
Wi CJIOB MPEACTABUTENCH Pa3TMUYHBIXHAIIMOHAIBHBIX KYJIBTYP, TpodeccHii,
COLMANTBHBIX CJIOEB, YPOBHEH 00pa3oBaHMsI.
a) HesepOanbHbIe Oapbepsl
0) CemanTtudeckue Oapbepbl
B) HeynosnerBoputensHas oOpaTHast CBSI3b
5.mpensTCTBUS, cCO3AaBaeMble OCOOCHHOCTSIMU PEYH TOBOPSILETO (IUKIHS,
MHTOHALMS, JJOTHYECKUE YAAPCHUS U T.1I.):
a) Jlornueckwuii Gapbep
6) Crunuctuueckuiil 6aprep
B) donernueckuii 6aprep
r) CemaHTudeckuil 6apbep

Twurel 1enoBbIX
MapTHEPOB

1. B HayuHBIi 00MX0[ MOHATHE "IKCTpaBEpPCUs — HHTPOBEpCHs" OBLIO
BBEZICHO:
a) O. bepHom
06) K. HOurom
B) 0. llocTtpomom
r) 3. dpomm
2. K KoMmMmyHHKabeIbHBIM YepTaM WHTPOBEPTOB OTHOCATCS:
a) AKTHBHOCTB
0) VHMIMAaTHBHOCTH
B) CrokoiicTBre
r) BaymumuBocts
3. K KommyHukabenbHBIM 4epTaM 3KCTPAaBEPTOB OTHOCATCS:
a) IloBepXHOCTHOCTH
0) IloaBUXHOCTH
B) Mon4aauBoCcTh
r) IlaccuBHOCTH
4. Wutpoepram Onmxe padora:
a) MunuBuayanbHas
0) AHamuTHYCCKas
B) TpeOyromas BHUMaHUS
r) TpeOyromas >kuBOTro OOIIECHUS
5. DOkcrpaBepram Onmxe padora:
a) KomrektuBHas
0) HunusuayasibHas
B) MoHoTOoHHas
r) TpeOyromas BHUMaHH




JenoBas Oecena
U COBEIIaHUE

D

Camoii pactpocTpaHeHHOH (HOpMOi AETOBOH KOMMYHHKAITIH
SABIIICTCA . .. ovvvviiieevnnnn
OOmenpuHATHIMA (OpPMaMH JIEITOBO KOMMYHHKAIIHH SBJISIOTCS:
a) IenoBEIe Oecenbl,
0) cosemanus,
B) TIEPEroBOpHI,
T) KOH(EpPCHIINH,
) TyOJIMYHBIC BBICTYIIICHUS,
€) pa3HooOpa3HbIC JACIOBBIC BCTPEYH,
’K) BCE OTBETHI BEPHBI,
CIOCcO0 KOJJIEKTHBHOTO IIeJICHANPaBICHHOTO 00MEHa
nH(pOpMAITUCH, 3aKaHYNBAIOIIUNCS TPUHATHEM KOHKPETHBIX
peLIeHui:
a) CcoBelaHue
0) koHpepeHIUsI
B) ne0aThl
T) BCE OTBETHI BEPHBI
K BHeurHuM momexam ,yXyAIIAOIIMM yCIOBHSI CIYIIaHUS, OTHOCST:
a) TIyM B IIOMEIICHUSIX
0) dusmyeckas ycTarocTh
B) CKENTHYECKOE OTHOUICHUE K COOCCETHUKY
T) MpHBBIYKA CIYIIATh, HE TSI HA COOCCETHUKA

5. J'[quee BpeM: [UTA TPOBEACHUS COBCILAHUS:

a)
6)

B)

B HaJayie pabodero IHA
cpa3zy mocie 00eIeHHOTO IepephIBa
BpEMsi TIPOBE/ICHUS HE UMEET 3HAYCHUS

[IeperoBope! u
e0aThl

Pemenune o mobeze B neb6atax BHIHOCUT:

a) OpHa U3 CTOPOH cropa

0) Bemymmii

B) TpeThs He3aBHCHMAash CTOPOHA
[Ipu xputuke B AebaTax cieqyeT HaUNHATE!

a) C yka3aHUS Ha JOCTOWHCTBA ITO3UIIMHU OMIIIOHEHTA

60) C yka3aHus Ha JOCTOMHCTBA CBOCH ITO3UIIHH

B) C yka3aHUs Ha HEJIOCTATKU MMO3UIIUN OTITIOHCHTA

r) C ykazaHHs Ha HEIOCTATKU CBOEH MO3HUIIUH
MIPOIIECC B3aUMOJEHCTBHS CTOPOH C IETBI0 JOCTIKEHUS
COTJIACOBAHHOTO M YCTPaUBAIOIIETO UX PELICHUS:

a) naebaThl

0) nenoBas Oecena

B) IIEPETOBOPHI

r) COBellaHue
3amaun, KOTOpbIe HEOOXOIUMO PEIIUTh B XOJI€ MOATOTOBKHU K
TepPeroBOpaM:

a) OrmeHKka BO3MOXKHBIX aIbTEPHATHUB TIEPErOBOPHOMY

COTJIAIICHUIO
0) pa3paboTKa pa3TUYHBIX BAPHAHTOB PEIICHUS MPoOIeM U
(hopMyITHpPOBKA TIPETOKCHIS
B) OYepPEeIHOCTH BHICTYIUIEHHUS ONIIOHEHTOB
r') Ompe/AeTcHHe NePEroBOPHON MO3UIUH

5.JocTmkenne cornameHus Ipyu KOHCTPYKTHBHBIX MIEPErOBOPax BO3MOKHO
HE OCHOBE:

a)
6)

B)

CEPEHHOTO PELICHUs
HNPUHIMIIHAIBEHO HOBOTO PELICHUS
KOMITpOMHCCa




ACCUMCTPUYHOI'O0 PCHICHUS

JlenoBas
Hepenucka,
AIIEKTPOHHBIE
KOMMYHUKAIN 1
TesnedOoHHbIE
PasroOBOPHI.

JenoBas mepenucka OTHOCHTCS K:
a) BepOanbpHBIM cpescTBaM KOMMYHUKAITUU
0) K meBepOaabHBIM cpeACcTBAM KOMMYHHUKAITAH
B) OTO HE KOMMYHHUKAIUA T.K. HET OOIICHUS
K BHyTpeHHEe# opuIanbHOM TepenucKe OTHOCAT:
a) TpuKa3, pacropspKeHNe, 3asBIICHUE, CITyKeOHas 3aicKa
0) uH(pOPMAIMOHHOE TUCHMO, PEKIaMaIlks, KOMMEPUYCSCKHIt
3a1poc
B) OaromapHOCTb, IPUTIIANIICHUE, TIO3IPaBICHIE,
co00JIe3HOBaHNE
IUPKYJISPHBIE TMChMA-3TO MMHAChMa!
a) aApecOBaHHBIE OHOMY KOHKPETHOMY HOJIy4aTelro
0) azmpecoBaHHBIE HECKOJIBKHUM MOTyYaTeNsIM OJJHOBPEMEHHO
MMChMa, He TPeOYIoIe OTBETa:
a) TMHCHMO-U3BEIICHUE
6) mHCHMO- MpeI0KEHNE
B) NHUCHMO-HAIIOMUHAHKE
I) TUCHMO-peKIIaMaIlus
BUJI ICTIOBOTO MTUCHMA, UMEIOIIHH 1IETbI0 MAKCHMAITBHO MOJTHYIO H
BBITOJJHYIO MPE3CHTALMIO CIENUAINCTA PA00TOAAaTEINIO:
a) pesoMe
0) MUCHMO- MPEIIOKCHUE
B) HH(OPMALMOHHOE THCHMO

BricTynenue
nepen
ayIUTOpHEN.

N —

Hwmeet 1 3HAUCHIE KAYECTBECHHBIA COCTAB Ay IUTOPHH?
Uem 6oJbIlie KOJIMYECTBEHHBIH COCTaB ay TUTOPHUHU, TEM:
a) 0OoJee JOCTYITHOM /IS MOHUMAaHUS JI0JDKHA OBITh PeYb
0) OoJree CITOXKHOM ISl TOHMMAaHUS TOJDKHA OBITH pedb
K conmansHpIM HCTOYHMKAM HH(OPMAIIUH, TPU TTOATOTOBKE K
MyOJIMYHOMY BBICTYTUICHHEO OTHOCST:
a) o(uIMaNbHBIE TOKYMEHTHI U MaTepHaIbl
0) pe3yNbTaThl COMOJIOTHYCCKIX UCCIIeTOBaHNN
B) JIMYHBIN OIBIT, 3HAHUS, TPAKTHKA

4. B nenoBoii KOMMYHHKAIIMM OCHOBHBIMU ()OPMaMH BEICTYIUICHUS TIepe]T
ayAUTOPUEH SIBISIOTCS:

a)
6)
B)
r)

3KCIIPOMT
UCIOJIb30BaHNE KOHCIIEKTa

MCIIOJIb30BAHKE ITOJIHOTO TEKCTa BBICTYIICHUS
BCE€ OTBETHI BEPHBI

5.IIoaroToBKa K BBICTYIUICHHUIO [IEPE] Ay JUTOPUEN BKIIIOUAET CIIELYOLIUE

OTallbI:

a)

6606,[[3. C MOTCHIHAJIBHBIMU CITyIATCIAMU

0) aHanu3 OOBEKTUBHBIX (JAKTOPOB BBICTYIIIICHUS
B) CO3JIaHME IUIaHa BHICTYIICHUS
T) HaIMCaHUE TEKCTa PeUr
OTHKA U DTUKET 1. Kak npaBuibHO NPUBETCTBOBATH JIEJIOBOIrO MapTHepa?
JICTTOBBIX a) 3apaBcTByiiTe, mapTHEp
KOMMYHHUKAIHiA 6) 3npascTByiite, Anekceil IMuTpreBuy
B) 3npascTByiiTe, Hukomnaes
r) Ilpuser, Anekceit
2. TpU B3aUMHOM IPHUBETCTBUH MYKUYMNHBI U JKEHIIUHBI HHUAIIHATOPOM

PYKOITIOXKATHS SIBJISETCS:
a) SKEHIIMHA
0) MyKXumHa




B) cTapuiuii O BO3pacTy

T) HE UMEET 3HAYCHUS
Korga My’>X4YrMHa HaMHOI'O CTapli€ XCHIMUHEI 110 BO3pacTy WA
CITy’KeOHOMY TIOJIOKEHHUIO:

a) TepBOH MOJACT PYKY JKCHIMHA

0) OH MmoJaeT pyKy MepBBIM
YeJIOBEK MPOTATHBACT PYKY TaK, UTO €ro JaJ0Hb CMOTPHUT BBEPX:

a) OH Kak ObI MBITACTCS YIPABIATH BAMU

0) IaeT BaM MOHATH, UYTO YCTYIIaeT BaM JHIECPCTBO

B) YKa3blBaeT Ha OTHOIICHHE PaBEHCTBA, TapTHEPCTBA
MOCJIe COCTOSBIICTOCS 3HAKOMCTBA TIEPBBIM OCTABIISIET CBOIO
BU3UTHYIO KapTOYKY TOT:

a) el paHT HUXKe

0) ueii paHT BbILIC

B) HE periaMCeHTHPYETCsI

Kpocc- 1.
KYyJIbTypHasI
KOMMYHUKAIUA

CornacHo P. JIptoncy, cymiecTByeT KiaccuuKaus KyJIbTyp, B
paMKax KOTOpOH Bce KyIbTYphl AU(PPEepEeHINPYIOTCS HA KyIbTYPHI:

a) MOHOAKTHBHOTO, pEAKTUBHOTO U TIOJMAKTHBHOTO THIIOB

6) MOHOAaKTHBHOTO, CTEPEOAKTUBHOTO U PEAKTHBHOTO THUITOB

B) MOHOAaKTHBHOIO, TIOJHAKTHBHOTO M PEAKI[HOHHOTO THUIIOB
JlatnHOaMepUKaHCKHUE U apabCKUe KyJIbTyphl OTHOCATCS K TAHHOMY
TUIY KYJIBTYPHI :

a) MOHOaKTHBHOMY

0) IlommakTHBHOMY

B) PeakTuBHOMY
OpPUEHTHPOBAHUE Ha MOJyuYeHUEe HH(OOPMAIIUHU B XOJI€ JINIHBIX
Oecen 1 BCTpeY (IOMHHAHTA JIMYHBIX OTHOIIIEHU),
MIPEHEOPEKUTENHHOE OTHOMIEHNE K PACTIHCAHUSAM H HHCTPYKITUSIM,
HEPALMOHATIBHBIN TOXO0/1 K Paclpe/IeICHUIO BpEMEHH XapaKTePeH
JUTS:

a) [lommakTBHOTO THIA

0) MOHOAKTHBHOTO THITA

B) PeaktuBHOTO THIA
EnBa ynoBumas )xeCTUKYIISAIUS 1 MUMUKA XapaKTepHa ISl JTaHHOTO
THTIA!

a) IlonmakTUBHOTO THTIA

0) MOHOAaKTHBHOI'O THIIa

B) PeakTuBHOTO THITA
BBICOKUH MHIEKC WHAWBHyaTU3Ma 03HaYaeT KOHIICHTPALIUIO
JIMYHOCTHU Ha ce0e M COOCTBEHHBIX JJOCTHIKCHHUSX —BEPHO HITU
HEBEPHO

Tembl pedepaToB

Ha3zBanue TeMbl yueOHOI

[Tpumep Tem pedepaTon

JUCIHUITIINHBI
KOMMyHI/IKaTI/IBHasl 1. 3HadeHHe NENOBBIX KOMMYHUKAIIMA B COBPEMEHHOM OM3HEce
CTOpOHA JIETIOBOTO 2. CraHOBIEHHE TEOPUH KOMMYHHUKALUIT
o 3. bapbepsl B KOMMYHUKAIUN
BO3ACHUCTBHS

Turbl JET0BBIX MTAPTHEPOB

1. DOxkcTpaBepcust — HHTPOBEPCUS
2. Temmepament, ero ocoOeHHOCTH (Ha BHIOOD)
3. CounabenpbHOCTb PA3INIHBIX TEMIICPAMEHTOB




JlenoBas Oecena u

—_—

3HayeHue IeJIOBBIX Oece

CoBelIaHue 2. CekpeTsl YCIEITHON IeTI0BOM Oecepl
3. OcobeHHOCTH IPOBEACHHS OTIEPATUBHBIX COBEIAHUN
[eperoBops! u e6aTsl 1. OcobeHHoctu ne6aToOB, KaK IUBUIM30BAHHOTO CIIOPA.
2. TloBenmenue Bo BpeMs Ae0aTOB
3. 3HaveHue NeperoBopoB, KaK pa3sHOBUIHOCTHU JEIOBOM
KOMMYHUKaAIIUU
JlenoBas miepernucka, 1. JenoBas nepenucka, Kak BaxHeiIas popma
3JIEKTPOHHBIE KOMMYHHKALH
2. Pestome, Kak BUJ J€JIOBOTO MUCbMa
KOMMYHUKaIUN U
3. Crenuduka TenehOHHOTO OOIICHNUS
TeneQOHHBIE Pa3rOBOPHI.
BrictymieHune nepen 1. Bemukue opatopsl
ayAuTOpHeil. 2. Camble U3BECTHBIC ITyOIMYHBIC BHICTYILICHUS
3. TlpaBwibHasi HOArOTOBKA K BBICTYILICHUIO
ITHKA ¥ ATUKET NEITOBBIX 1. 3HayeHHe AEIOBOTO ATHKETA JJIs YCIEUIHOTO On3Heca.
KOMMYHHKALHH 2. CoBpeMeHHbIE BU3UTHBIE KAPTOUKU
3. Opexna COBPEMEHHOIO I€JI0BOTO YeJIOBEKa
Kpocc-kynbTypHas 1. KynpTypa MOHOAKTHBHOI'O THIIA, OCHOBHBIE XapaKTEPUCTUKU
KOMMYHHKAITHS (Ha mprMepe KOHKPETHOM CTpaHBbI)
2. Kynbrypa MoNHakTUBHOTO THIIA, OCHOBHBIE XaPaKTEPHCTUKH
(Ha mprMepe KOHKPETHOH CTpaHBI)
3. KynbTypa peakTHBHOTO THIIa, OCHOBHBIC XapaKTCPHCTUKH
(Ha mprMepe KOHKPETHOH CTpaHBI)
Tembl 3cce
HasBanue temsl yueOnoit | [Ipumep Temsl acce
JUCIUATUTNHBI
KommyHuKkaTuBHast 1. O6s3aTenbHO M TUYHOE OOIIEHNE
CTOpPOHA JIEJI0BOTO 2. I'maBHbIil Oapbep B KOMMYHHUKAIIUU
BO3JICUCTBUS 3. I'ennepHble pa3anyusi B 00IIEHUN
TuIbl 1EM0BBIX TAPTHEPOB 1. MaHunynsaTopsl U aKTyalau3aTopbl
2. Tumnbl MaHUTTYASTOPOB (Ha BHIOOD)
3. Tpu aro-cocTosiHuA 1o J. bepHy
HenoBas G6ecena u 1. Mo3sroBoii mtypm u ero 3¢ pekTuBHOCTH
COBEIIIaHUE 2. Meton 6 nuismn
3. TunuyHble OMKMOKU Ha COBEIIAHMIX
[TeperoBopsr u nedaThI 1. XuTpocTH npu NIPOBEAECHUH ITEPETOBOPOB
2. Hawubonee n3BeCTHBIC MPUEMBI BEJICHUS
MIePEroBOPOB
3. MeTobl OLIEHKHU PE3yJIbTATOB MIEPErOBOPOB
JenoBas nepenucka, 1. ymeHue ciymaTth B Tele()OHHOM
3JIEKTPOHHEIE KOMMYHUKaIUU
KOMMYHUKaIUN U 2. ABTOOTBETYHMK ¥ MOOWIILHBIN TeneOH
TeneOHHBIC Pa3TOBOPHI. 3. KitoueBble MOMEHTHI MpU TeIeHOHHOM
pasroBope
BeicTymienue nepen 1. Baemnuii BUA oparopa.
ayIuTOpHEH. 2. TlpaBmibHOE OOIIIEHHE C ayUTOPUEH TTPH

BBICTYTIJICHHUHU




3. Camomnpe3eHTalus- MyTh K YCHEXY.

OTHKA U DTHUKET JEIOBBIX
KOMMYHUKaIUN

1. JlenoBasi KOMMyHUKaIMsa U COBPEMEHHBIN JIpecc-
KOJ

2. BusurtHas kapToyKa B J€JI0BOM KOMMYHUKAIUU

3. 3acTOJIbHBIN 3TUKET €BPONEUCKUX CTPaH

Kpocc-kynbrypHas 1. Kak moroBopuThCs ¢ TEM, KTO T€OSI HE TOHUMAET?
KOMMYHHUKaIUs 2. Knaccudukanus kynasTyp no P. JIstoucy
3. Kunaccudukanus xynetyp 1o JI. Xodcerene
CuTtyanum JJis1 aHAJIM3a

Hazpanue TeMbl yueOHOIM

[Ipumep cutyauuii 1uis aHaIu3a

JUCIUIIMHBI

KoMMyHukaTuBHas 1. Bam HE0OXOIMMO HaJaJUTh OTHOIIECHUS C JIEJIOBBIM

CTOpPOHA JEIIOBOTO MIapTHEPOM, KOTOPBIN CIaBUTCSI CBOUM JyPHBIM

BO3JCHCTBUS xapaktepoM. C 4ero Bbl HAUHETE HAJIaKUBATh
OTHOIIEHUA?

Tunel 1e10BBIX TAPTHEPOB 1. Bamr  HOBBIM  fA€MOBOM  mapTHEp-  SIBHBIU
MaHunyiasaTop. Ho Bl kpaiiHe 3aMHTEpPECOBaHbI B
corpyanudyectse. Omnmmmre, Kak BBl Oynere

n30eraTh JaBJICHUS C €r0 CTOPOHBI?

JlenoBas Oecena u
COBEIIaHNE

1. Bel-cTporuii, HO cpaBeUIMBBIA HauaabHUK. Kak BbI
Oyzaere pa3roBapuBaTh C COTPYAHHUKOM, PEryJISIPHO
OIa3/IbIBAIOIIUM Ha paboTy?

[TeperoBopsr u nedaThI

1.B Bamem KoJuIeKTHBE pazropaercs KOHQIUKT. Bbl He
MOJKETe MPUHATH HU OJIHY U3 CTOPOH KOH(pIHMKTA. Bamm
JCICTBUS 110 YPETYIMPOBAHHIO KOH(JIUKTOB.

enoBas nepenucka,
AJICKTPOHHBIC
KOMMYHHKAIIH U
Tene(OHHBIC Pa3TOBOPHI.

Bamma cexperaps 3a0omena, a BaM HEOOXOMMO COCTaBHUTh
IeTI0BOE MCHMO 3apyOesxHoMy napTHepy. bynere mm
npuberaTh K MOCTOPOHHEN OMOIITH?

BricTymenue nepen
ayIUTOPUEN.

[IpencraBpTe, 4TO Bac MONPOCHUIIN AaTh COBET, KaK
BBICTYIIUTH Tiepe]] Oonbinoii ayautopueir. YTo BbI
IIOCOBETYETE B IEPBYIO O4epeib?

OTHKA U DTHUKET JEIOBBIX
KOMMYHUKaIWN

Br1 oTkphIBaeTe HOBYIO pupmy. bynere v Bbl HacTauBaTh
Ha JICJIOBOM OJICK/IE JJISI COTPYIHUKOB U MOYeMYy?

Kpocc-kynpTypHas
KOMMYHHUKAIHSI

Bamum naptHeps! o Gu3Hecy npuexainy u3
Benukobpuranuu. Kakue ocoOeHHOCTH Balllero JeI0BOro
o01eHus BBl BoAeaUTE?

KpuTtepun oneHnBaHus pe3y/IbTATOB 00y4eHHUsI M0 AUCHUILINHE:

3HaHUs, YMEHHMS U HaBBIKM OOYYaOLIMXCS MPU MPOMEKYTOUHOM KOHTpoJie B (hopMe 3K3aMeHa

OTIPEIeNIAIOTCS OLICHKaMH COTJIIMYHOY, «XOPOIILIOY, «YJOBIIETBOPUTEIHHO,
«HEYJIOBJIETBOPUTEILHOY.
1. «OTmmuHO» — OO0ydYaronuiicsi TIyO0KO W MPOYHO YCBOWJI BECh MPOTPAMMHBIA MaTepuall,

HNCYCPIBIBAIOIIC, IMOCICAOBATCIBHO, TI'PaMOTHO W JIOTHUYCCKU CTpOfIHO €ro musjaract, HC
3aTPpYAHACTCA C OTBETOM IIPpHU BUAOU3MCHCHHM 3aJaHUs, CBO6OI[HO CIIpaBJIACTCA C 3ajadaMu U
MPAKTUYCCKUMHU  3aJJaHUSAMH, IIPaBUIIBHO 00OCHOBBIBAET IOPUHATEIC  PCIICHUA, YMECT
CaMOCTOATCIBHO O606H_IaTL " n3jiaraTb MaTcpuall, HEC JOIyCKasd OIINOOK.



2. «Xopomio» — O0O0y4armuics TBEPIO 3HAET MPOTrPaMMHBIN MaTepHall, TPaMOTHO H IO
CYILIECTBY M3JIaraeT ero, He AOIMYCKAeT CYIIECTBEHHBIX HETOUHOCTEH B OTBETE Ha BOIIPOC, MOKET
MPAaBWIBHO MPUMEHATh TEOPETUUYECKHE IMOJIOKEHHUS U BIIaJie€T HEOOXOIUMBIMH YMEHHUSIMHU U
HaBbIKaMU ITPHU BBIIIOJIHCHUHW IPAKTUYICCKUX SHI[aHPIfI.

3. «YI0BIETBOPUTENHEHO» — OOYYAIOLINIiCS yCBOWIJI TOJBKO OCHOBHOM MaTepuall, HO He 3HaeT
OTJENBHBIX JeTanel, MOMyCKaeT HETOYHOCTH, HEAOCTaTOYHO NPABMIIbHBIE (OPMYIUPOBKH,
HapylaeT II0CIEAOBATEIBHOCTE B H3JIOKEHUU IPOTPAaMMHOIO MaTepHUalla M MCIBITHIBACT
3aTpyHEHUS B BBIIIOJIHCHNU NIPAKTUYECKUX 3aJaHHM.

4. «HeynoBneTBopuTeapHO» — OOYyYaIOMUKACA HE 3HACT 3HAYMTEIIBHOW YacTH MPOTPaMMHOTO
MaTepuasa, JIOMyCKAaeT CYyIIeCTBEHHbIE OMIMOKH, C OONBIIMMH 3aTPYAHEHUSIMU BBIOJIHSET
MpaKTUYECKHE 3aJaHusl, 3a/1a4u.



