ABTOHOMHAasl HEKOMMeEPYeCKas OPraHu3aius BbICIIero 00pa3oBaHus
«MexayHApOAHBII 0aHKOBCKMI MHCTUTYT UMeHU AHaToust Co0uakay

//3

2% %2\

. Cilagea M.B.
yxea 1B

5 2000 .
= ;ir‘.'

IS
Pexmapy’

Pabouyast nporpamMmMa 1uCuMIJIMHBI
YupagsjieHue Ka4eCTBOM

Hamnpasnenue noarorosku: 43.03.03 I'ocmunuunoe oeno
Hanpasnennocts (mpoduis): ['ocmunuyunas oessmenbHochb

YpoBeHb BhICIIET0 00pa3oBaHus: baxkaiaspuam

dopma 00ydeHus: 3a0uHas

Cankr-IletepOypr
2023



1. IEJIA OCBOEHMS YYEBHOM JUCHUILJINHBI

Henstmu ocBOGHMSI JUCHMILTUHBL « Y TIPaBI€HUE KAUeCTBOMY SIBISIOTCS (hOpMHUpOBaHHUE Y

00y4JarImuxcs

CHUCTCMHOI'O KOMILICKCa

3HAHUM,

[IPAKTUYECKUX YMEHUH U HaBBIKOB

HEOO0XOIUMBIX 17151 ((OPMUPOBAHUA U OLIEHKU Ka4eCTBa yCIIYT, IPEAOCTABIAEMBIX TOCTUHUYHBIMU
U TYPUCTCKUMU IPEANPUATUIMH.

2. TIEPEYEHb IIVIAHUPYEMBIX PE3YJbBTATOB OBYYEHHUA 11O

JAUCHUITTIMHE

[Tnanupyemblie pe3ynbTaThl 00yUeHUS MO TUCHHUTUINHE, COOTHECEHHBIE C YCTaHOBICHHBIMHU
B 00pa3oBaTeIbHON IMporpaMMe HHAMKATOPAMH JOCTHIXKEHHS KOMIIETEHIIUN, MPEICTaBICHbI B

Tabimue 1.

3. MECTO JUCIIMIIJIMHBI B CTPYKTYPE OII

3.1. JucumminHa «YmpaBieHHE KadyeCcTBOM» OTHOCHTCS K bioky 1 ydeOHoro miana
00pa30BaTeNbHOI MPOTrPaMMBbl.

Tabmmia 1

IInanupyemsie pe3yJbTaThl 00y4eHHs N0 JHCIHUIIJIMHE, COOTHECEHHbIE C YCTAHOBJIEHHBIMH
B 00pa3oBaTeIbHOI MpOrpaMMe HHAUKATOPAMH 10CTHKEHHS

Kon n Kon v HaumMeHoOBaHMe IInanmpyemsblie pe3yJibTaThbl 00y4eHHs MO

HAaHMeHOBaHUe HHANKATOPOB I0CTH:KEHHUS AMCHMITHHE

KOMIeTeHIHH KOMIeTeHIHi

BBINYCKHUKA

1 2 3

T1K-7. T'oToB k I1IK-7.1. Bnamenue pa3nudHbIME | 3HATh: TEXHOJIOTHH OOCTYXKUBAaHUS KIIMCHTOB,

OOIIIEHHIO C TEXHOJIOTHSAMU OOCTYKUBaHUs, | TEXHOJIOTUU (QOPMHUPOBAHUS, IPOABHKCHUS 1

noTpeGuTeIIMU a TaKKe Cocodamu peanu3anuy TOCTHHUYHOTO MPOAYKTa

FOCTHHHYHOLO paspenreHust KOHQINKTHBIX NOTpeOUTENN YCIyT HHIYCTPHUU

MPOMIYKTA, C CUTYyaluH MpH MPOSKTHPOBAHUU | TOCTEPUUMCTBA, UX MOTPEOHOCTH M 3aIIPOCHI
— MEXJIMYHOCTHBIX, TPYIMIOBBIX U | YMETh: HCHOJIb30BaTh HMEIOIUECS PECYPCHI

co OpraHn3alMOHHBIX TPY TOMOIIH HH(POPMAIIMOHHBIX U

TpaBIIT STHKH KOMMYHHKAIHH C TOCTSIMH KOMMYHHKATHBHBIX TEXHOJIOTHI

06CHy3KHBaHH’I oTens Brnanets: HaBBIKOM pa3paboTKu 3G PeKTUBHON

rocTcu, pCuICHNIO CHCTEMBI TPOABUKEHHSI TOCTHHUYHBIX

KOH(DJIMKTHBIX NPOAYKTOB U yCIyT pa3MELICHUs;

CUTYyalH,

npobiieM, MK-7.2. CnocoGHOCTH K 3HaTh: TEOPHUIO BepOAJIbHBIX H HEBEpOATIbHBIX

BO3HUKAIOILUX Y
TrOCTEM, aHAIIU3Y
OT3LIBOB, JKaj100 U
MIPETEH3UN
notrpeduresneu

KOMMYHHKAIMH B YCTHOM,
NMCBMEHHOM U 3JIeKTPOHHBIX
(dhopmax Ha pycCKOM U
MHOCTPAHHBIX S3bIKAX IS
perIeHuss KOHQIINKTHBIX
CUTyalui

KOMMYHHKAIIUH B TPOQeCcCHOHATEHON
NeATEIbHOCTH;

0a30BbIe HOPMBI JIEIOBOTO OOLICHUS
YMeTh: NPUMEHSTH COBPEMEHHBIE
UH(POPMAIOHHBIE U KOMMYHUKAaTHUBHBIX




TEXHOJIOTUH IIPU 06CJ'Iy>KI/IBaHI/II/I
MTOTPEOUTENECH YCIIyT TOCTEPUUMCTBA;
Bnanets: HaBBIKaMH OILICHKU
s dexTuBHOCTH MTPOBOIUMBIX
MEpOIPUATUI o yperyJIMpOBaHUIO
MIPETEH3UI MoTpeduTenen

OCHOBHASA YACTb .
1. OBBEM JUCIAIIJIMHBI U BUJbI YYEBHOU PABOTHBI

Pacnpenesienne Tpy10eMKOCTH Y4eOHOM TMCHUIJIMHBI 10 BUIaM padoT Mo ceMecTpaMm JJist
04HOIi (popMBI 00yUeHHS

TpynoeMKOCTb
Bux yue6HO# paboThI 5o 1o
S o yac. ceMecTpam
i} 7 8
OO01mas TpyI0eMKOCTh AUCITUTUIMHBI IO YIeOHOMY ILIaHy 6 216 216
KonTakTHast paboTa, B TOM 4ucie: 16 16
AyAUTOpHbIE 3aHATHUS 16 16
Jlexmmm (JI) 8 8
[paktuueckue 3ansatus (113) 8 8
CamocrosTeabnas padora (CPC) 200 200
B TOM YHCIIE:
KypcoBasi pabora (TIpoeKT)
B TOM YHCIIE:
KOHTaKTHas paboTa (MHIUBHUIyaJbHbIE KOHCYIBTALUH U
3alIuTa KypcoBOoi paboThI)
KOHTPOJIbHBIE paOOTHI (110 y4eOHOMY TUIaHY)
OK3aMeH 36 36
B TOM YHCJIE:
KOHTaKTHas paboTa (KOHCYJIBTAIUH ITepeT YK3aMEHOM ) 2 2
3auer

2. COAEPXKXAHMUE PA3JAEJIOB JIUCHUIIJIMHBI
TemaTuyeckuii TUIaH, CTPYKTYPUPOBAHHBINA TI0 BUJAM YUCOHBIX 3aHATUH C YKAa3aHHEM UX
00BEMOB B COOTBETCTBHHU C YUEOHBIM TJIAHOM

Ounas ¢popma oOyueHHs




Ne | HammeHOBaHHME TeMbl y4eOHOM Bunet yaeOHOH 1eATenbHOCTH, ®opma

JeSITEEHOCTH, BKITFOYast BKITIOYasi CAMOCTOSITEITBHYFO MPOMEKYTOYHOTO
CaMOCTOATEIHHYIO PaboTy oOyJaromumxcs| paboTy o0yJaroImmxcs B yacax KOHTPOJIS
(B 1ac.) JI I13 Cp BCETO YCIEBAEMOCTH

1 | IlonaTue kauecTBa 2 4 20 26 | TecThl

2 | UcTopuuecKkue acreKkThl yIpaBIeHUs 2 4 20 26 | TecThl
KauyeCTBOM

3 | UIHCTpYMEHTHI 1 METOJIBI 4 6 20 30 | TecTh

yHpaBJICHUA Kau€CTBOM

4 | CrangapTu3anys U cepTUPUKAIMS 4 6 20 30 | TecTh
KaK HHCTPYMEHTBI 00eCTIeYeHNUs
Ka4yecTBa yCIyT

5 | CranzmapTsl 0OCITyKUBaHUS B 6 6 22 34 | TecThl
WH]Ty CTPUH TOCTEIPUUMCTBA
6 | MeTtoabl OLIEHKH KauyecTBa 6 6 22 34 | TecThl
00CITy»KMBaHHsI B TOCTUHHLIE U
Typbupme
OKk3ameH 36
UTOI'O 24 32 124 216
3.1.Conepxanue JIEKIIHOHHBIX, NPaKTHYECKUX 3aHATHH. Conepxanue

CaMOCTOSITEJIbHOH PadoThI.

Tema 1. [lonsiTHe KayecTBa

Jleknus. [ToHsTre KauecTBa U €ro acrekThl 3HAUYEHUE KauecTBa Ui HOTPEOUTENS U
MU3rOTOBUTES.

IIpakTH4eckoe 3ansATHE. [IOHATHE KaueCcTBa U €T0 ACMEKTHI , 3HAUEHUE KA4eCTBA JUIs
NOTPeOUTENS U U3TOTOBUTETIS.

CamocrosiTesibHas padoTa.

Temsbl pepeparon: 1. KauectBo, ero MHOrorpanHocTh. 2. KauectBo w  ero BiIusHHE Ha
KOHKYPEHTOCIIOCOOHOCTb. 3. SIMOHCKasi MoOJenb YIpaBlIeHHs KadecTBOM. 4.aMepUKaHCKas
MO/IEJIb YIIPABJIEHUS KaYeCTBOM. 5.€BpOIEHCcKas MOJIEb YIPABICHUS KAYECTBOM.

Curyanuu nis ananusa: M3yunre acniekTsl NOHATHSA KadecTBa. Kak BiIMsET HALIMOHAIBHBIN aCIIEKT
Ha Ka4eCTBO OOCITYKUBaHU?

Tema 2. UcTopuyecKkue acneKkThbl YIPaBJIeHUsI KA4YeCTBOM

Jlexnusi. DBomonus Gpunocodus Ka4ecTBa; rypy KadecTna.

IIpakTHyeckoe 3ansTHE. DBOMIONNS PHIIOCO(DUS KauecTBa; rypy KadecTsa.

CamocrosiTesqibHasi padora.

Tems! pedpeparos: 1. DaBapac Jlemunr, ero Bkiaja B ynpasieHue kadectsoM 2.Qununn Kpocou
€ro BKJIaJl B yIpaBiieHHe kauecTBOM 3. Apmany Deiiren6aym ero BKJIaj B yIIpaBIeHUE Ka4€CTBOM
4. Koapu MmmkaBa ero BKiIag B ympaBieHue kadectBoM 5.J/[xo3ed [DxypaH ero BKiajg B
yIpaBJI€HUE KAYECTBOM

Curyanuu g ananu3za: lpumennre 14 npunnunos JleMuHra Kk pabote rocTHHHYHOTO
HPEIIPUITHSL.

Tema 3. UHCTPYMEHTBI U METOAbI YIIPABJIEHUSI KA4eCTBOM

Jleknusi. CeMb OCHOBHBIX MHCTPYMEHTOB KauecTBa; CeMb HOBBIX HHCTPYMEHTOB KauecTBa
[Tonsitue CMK

IIpakTuueckoe 3ansaTre. CeMb OCHOBHBIX HHCTPYMEHTOB KauecTBa; CeMb HOBBIX HHCTPYMEHTOB
kauectBa. [Tonsatue CMK

CamocrositesibHas padora.

Temsl pedeparoB: 1. KBanumerpuss W ee NPaKTUIECKOEC UCIOIL30BAaHUE B  YIIPABJICHUU

4



kKagecTBOM 2. ['ocyapcTBEHHOE peryJiMpoBaHHE KadecTBa U 0€30MaCHOCTH MPOLYKIMU
3. uarpamma McukaBsl U €€ IPUMEHEHHE B yIIPaBJIeHUH KauecTBoM. 4. Tumnosorus

s dexTuBHOCTH 1eMeHTOB oOcaykuBanust Kenorr —Tepmken 5. Monens Kano npumeHuTEIHHO
K TOCTUHUYHBIM YCIIyTaMm.

Curyanun 11 ananusa: OLiEHUTE BO3MOKHOCTh IIPUMEHEHUST MeTo1a AuarpaMmsl VicukaBsbl s
OLIEHKHU Tpo0JieM B pabOTe TOCTUHUYHOTO IPEANPUATHS

Tema 4. CranpapTu3anusi 1 cepTH(PHUKANUA KAK WHCTPYMEHTbI o0ecliedeHHs KayecTBa
yeayr

Jlekuus. Ilonsthe, nenu, npuHUUOBI M (YHKOMM CTaHAApTU3alUU. MexayHapogHas WU
peruoHasnbHas CTaHaapTU3aIys; ceprudukanus. JIneH3upoBanue TypUCTCKON 1eATEIbHOCTH.
IIpakTnyeckoe 3ansitme. IloHATne, wnenu, nNpUHOUNBI MU (QYHKOUM CTaHJAPTU3ALUH.
MexayHapoiHass UM peruoHajibHas —CTaHaapTu3auus; ceprudukanus. JluneHzupoBaHHe
TYPUCTCKOH EATEIbHOCTH.

CamocrosiTesibHas padoTa.

Tewmsbl pepeparon: 1. KBanumerpuss M €€ MNPaKTHUECKOE WCIIONIB30BAaHUE B  YIPaBICHUU
KagecTBOM 2. ['ocymapCcTBEHHOE peryJiMpoBaHHE KadecTBa U 0O€30MaCHOCTH  MPOIYKIMU
3.lnarpamma McukaBbl U €€ MPUMEHEHHE B yIIPaBICHUH KauyecTBOM. 4. Tumomgorus

3 PEeKTUBHOCTH 51eMeHTOB o0cmykuBanus Kenort —Tepmpken 5. Moaens Kano nmpuMeHuTensHO
K TOCTUHUYHBIM YCIIyTaM.

Curyanuu s ananuza: Chopmynupyiite poib ¥ 3HaU€HHE CTAHIAPTOB B TOCTUHUYHOM OM3HECe.
[Tepeunciure 0cCOOEHHOCTH KOPIOPAaTUBHBIX cTaHAapTOB Best Western Hotels.

Tema 5. CtangapTbl 00CTy:KMBAHUSI B MHAYCTPUH rOCTENPUUMCTBA

Jleknusi. 3aKOHOMATENLHO-TIPABOBOE M HOPMAaTHBHOE obOecreueHne KadecTBa. CTaHIApTHI
TYpUCTCKOTO  oOcimyxkuBaHusa. CTaHgapTU3alUsl TOCTHHUYHBIX — yCIOYTr.  AKKpEAUTaIHs
TOCTUHUYHBIX ITPEANIPUATHI.

IIpakTHYeckoe 3aHATHE. 3aKOHOJATEIBHO-IIPABOBOE U HOPMATUBHOE OOecrieueHNe KavyecTBa.
Crangaptsl TypucTcKOro oociyxuBanus. CTanapTU3aus TOCTHHUYHBIX YCIYT.

AKKpenuTanus TOCTHHUYHBIX NPEIIPUATUH.

CamocrosiTesibHas padora.

Temsl pedepaToB: 1.Poib 1 3HaUEHHE CTAaHAAPTU3ALMY U CePTU(PUKALMN B MHPOBOM IPAKTHKE.
2.0co0eHHOCTH ycIyr Kak oObekTa craHiaptu3zauuu. 3.KoHuenuuu craHgapTU3aluy yCiayr B
Poccun. 4.MnpopmanronHoe odbecnieuenue crangaptusanuu B Poccun. 5.Kareropun u ocHOBHbIE
BHJIbI CTAaHAAPTOB B Poccum.

Cutyauuu pis aHanusza: Typuctckue (opManbHOCTH, HeoOXoIuMmble NpU  O(GOPMIICHUU
TYPUCTCKUX JIOKyMEHTOB I 3aCEJICHUs] B TOCTUHUILY HHOCTPAHHOTO TypucTa B Poccun.

Tema 6. MeToabl OLIEHKH KayecTBa 00c/1yKUBAHHUA B TOCTHHUIIE U TYp(pupme

Jleknus. OOmme Meronsl ONEHKH. Bocmpustie M oneHka oOCITy)XKMBaHUS TOCTEM. AYIUT.
CaMOKOHTpOJIb

IIpakTHyeckoe 3ansite. OO0ImMe MeTOAbl OLEHKU. Bocmpusitue M oleHKa OOCTy>KMBaHUS
rocreM. Ayaut. CaMOKOHTpPOJIb

CamocrosiTesibHas padora.

Tembr pedepatoB: 1.Meton «Taiinblii rocte». 2.CtaHmapTr TeneOHHOro OOLIEHUS C
MOTECHIIMATBHBIM TOCTEM MpHU OporupoBanwn.3.CTaHAapT SKESTHCBHOW YOOPKH HOMEPA.

4. Cranpapt mo pemieHuto mpobimem c roctamu otens S.IIpodeccroHanbHble CTaHIAPTHI
pabOTHUKA UHAYCTPUU TOCTEIPUUMCTBA.

Cutyauuu s aHanusza: Typuctckue (opManbHOCTH, HEoOXoIuMble NpU  O(GOPMIICHUU
TYPUCTCKUX JIOKyMEHTOB I 3aCEJICHHUs] B TOCTUHUILY HHOCTPAHHOTO TypucTa B Poccun.
IIPEJIOKUTE CBOKO aHKETY I OLIEHKU T'OCTUHULBI 110 MeTOAY « TailHbIi rocTh).

I'ocTUHAIEI AETOBOrO Ha3HaueHud 4*.

4. METOAUYECKHUE YKA3ZAHUA JJIS1 OBYYAIOIIUXCA 11O



OCBOEHMHIO JUCHHUIIJINHBI

AyaurTopHasi padora

OCHOBHBIMH BHJaMHU ayAUTOPHONH pabOThl OOyYaromuxcs SBJISIOTCS JIEKIMU U
IIPAKTUYECKHUE 3aHSITHSL.

B xone nexknmii npenojgaBaTenb U3NlaraeT U pa3bsCHIET OCHOBHbIE, HAUOOJIEE CIIOKHBIE
MIOHSATHSL TEMBI, a TAK)KE CBS3aHHBIE C HEW TEOPETUYECKHE M TPAKTHYECKHEe MpoOIeMbl, Maét
PEKOMEHAALINY HAa PAKTUYECKOE 3aHITHE

Y YKa3aHUs Ha CAMOCTOSATENNBHYIO paboTy.

IIpakTHyeckue 3aHATHSA 3aBEPLIAIOT U3yUYEHUE TEM YUEOHOM NUCHUIUIMHBL. OHU CllyXat
JUISL 3aKpEIJIEHHS M3YYEHHOT0 MaTepralla, pa3BUTHs YMEHUN U HaBBIKOB ITOATOTOBKH COOOIIEHUN
no mnpoOneMaTHKe, HPUOOPETEHUs] OMNbITA YCTHBIX MYOJWYHBIX BBICTYIUICHUH, BeICHUS
JUCKYCCUM, apryMEHTAallUd M 3allUWThl BBIABUTAE€MBIX IIOJOKEHUH, a TaKke I KOHTPOJIA
IpenoiaBaTeseM CTENeHN OATOTOBICHHOCTH 00yYaroIuXcsl 10 U3y4aeMoil TUCIIUILUIMHE.

[IpakTrueckoe 3aHATHE MpPEArojaraeT CBOOOIHBII OOMEH MHEHHMSIMHU IO H30paHHON
tematuke. OH HaUMHAETCs CO BCTYIMTEIBHOIO CJI0Ba Mpenojasareis, GopMyIUpPYIOIIEro Lelb
3aHATUS M XapaKTEpPHU3YIOLIEro €ro OCHOBHYIO TIpoOsieMaTHKy. 3aTeM, Kak MpaBuilo,
3acIylIMBalOTCA  cooOuieHus oOydarommxcs. OOCyxkaeHue COOOIIEHUs] COBMEIIAeTCsl ¢
paccMOTpeHHEM HaMeueHHBIX BOpocoB. CooOIIeH s, TpeINoaraniie aHaau3 myonuKanui no
OTJIEJIbHBIM BOINPOCAM MPAKTHUECKOTO 3aHATHUS, 3aCIyLINBAIOTCS OOBIYHO B CEPEIMHE 3aHATHSL.
[Toompsiercst BBIABM)KEHUE U OOCYK/IECHUE aJIbTEPHATUBHBIX MHEHUI.

KayectBo yueOHOIl paboOThl OO0ydYarOIUXCs MPENoAaBaTeNb OIEHUBAET B KOHIIE
NPaKTUYECKOT'0 3aHATHS, BBICTABIISASA B paOOUHii ’KypHAJ TEKyIIUE OLCHKH.

CamocTrosiTesqbHasi padora

CamocrosTenbHass paboTa — H3y4YeHME MaTepuana JIeKUMOHHBIX 3aHATHH U
PEKOMEHIOBAaHHON JIMTEPATyphl, BHIIOJIHEHUE 3aJaHUN IperojaBaTelis, a Takke MpopaboTka
OTJENbHBIX TEM M AacHeKTOB AWCLUUIUIMHBI B BHJAE JOKJIAaJ0B U COOOIIEHWH, MOATOTOBKA K
IIPOMEKYTOYHON aTTECTALUN.

IIpome:kyTOuHAs aTTeCTALMSA

N3ydyeHne AUCUHUIUIMHBI 3aKAHYMBACTCS IPOMEKYTOYHOM aTTeCTalMeil, KOTopas
IIPOBOJIUTCS 110 BCEMY €€ conepxkaHuio. Popma MpomMeKyTOYHOM aTTeCTalluH, IPEAYCMOTPEHHAs
y4eOHBIM IIJTAHOM — SK3aMEH.

K mpomexxyTo4HOI arTecTaluyu 10MyCKatTCs 00ydaromuecs, KOTOpble CHCTEMaTUYECKH,
B TEUEHHUE BCETO ceMecTpa paboTallu Ha 3aHATUAX U [TOKa3aJId yBEPEHHbIE 3HAHMS 110 BOIIPOCaM,
BBIHOCUBIIUMCS Ha TPYIIIOBBIC 3aHATHUS.

5. OHEHOYHBIE CPEACTBA 11O JUCHUIIJIMHE

5.1. IlosicHUTeIbHAS 3aIIUCKA

B cootBercTBum ¢ TpedoBanusimu @I'OC BO no HanpasiieHuIo NOoAroToBKU I'ocTHHUYHOE
JIeNI0 Ui TPOBENIEHHUs] TEKYLIEro KOHTPOJS YCHEBAaeMOCTH M IPOMEXKYTOYHOH aTTecTaluu
JUCLUIUIMHBL  «YTIpaBlI€HUE KadecTBOM» pa3paboTaHbl OILEHOYHBIE CpEICTBA IO JaHHOU
JUCLUIUIMHE, SBISIOMIMNACS HEOThEMIIEMOM 4acThl0 Y4eOHO-METOAMYECKON ee JOKYMEHTAIUH B
pamkax peanusyemoir OCHOBHOI 00pa30BaTeIbHON MPOTPAMMBEI.

5.2. ®oH/x OLIEHOYHBIX CPEICTB MPOMEKYTOYHOMH ATTECTALMIO 0 JUCHUIINHE
DopMOI TPOMEKYTOUHOM aTTECTALUU 110 JUCLIUILINHE B SIBJIACTCS — DK3aMEH.
Bonpocs! 1uist npoBeneHns: IPOMEXYTOYHOHN aTTeCcTaluu:

1. TlonsaTue xadecTBa yCiIyr



KauecTBO 1 KOHKYpEHTOCTIOCOOHOCTh yCITyT

KauecTBo Kak 0OBEKT ynpaBieHUs

ACIEKThI Ka4ecTBa

«7 OCHOBHBIX UHCTPYMEHTOB)» KOHTPOJISI KaUeCTBa

Kpyxku kadecTBa

Mexnynapoansie Ctannaptsl MCO9000

Cranpgaptuzanus B PO

Oco0eHHOCTH KauecTBa YCIyT B TOCTUHUYHOM U TYPHCTCKOM MPEIIPUATHH
10. MeTo/1bl OIIEHKHM KauecTBa YCIYT MPEANPUATHI TyprU3Ma U TOCTEIIPUAMCTBA
11. MexxayHapoHble CTaHAAPTBl M CUCTEMBI KATETOpU3allMi FOCTUHUIY

12. Tlpouenypa akkpeauTaluu

13. OcHOBHBIEC TOHATHUS B 00J1aCTH CTaHAapTU3anuy. Llenu, 3anaun u cTpykrypa.
14. Knaccudumupyembie 00beKTH B chepe Typu3ma

15. Tunonorus >3pPeKTUBHOCTH IeMeHTOB 00cmykuBanust Kenort -Tepmken

A e R Gl

16. Mogens Kano

17. Bocripusitie u OIieHKa 00CITyKHUBaHUsI TOTpeOUTEIEeM

18. Ayaut, camokoHTpoJib. PaboTa ¢ npereH3usimu

19. TpeboBaHus K nepcoHaty TyphUpMbl

20. [IpaBo notpedbuTens Ha 6e3omacHocTh yeuyrH (O3 Ne 2300-1 «O 3amure mpas
noTpeduTeneii»)

21. OcHOBHBIE HEAOCTATKN HAITMOHAJIBHBIX CTAH/IAPTOB B 00JIACTH TypU3Ma

22. JlestenbHOCTh MeXayHapoaHoi opranuzauuu MCO no crangapTU3ainuu yciayr

23. estenbHOCTh EBponetickoro komuteta no crangaptusanuu (CEN) B cdepe
Typu3Ma

24. MexayHapoHble TOCTUHUYHBIE TpaBUiIa

25. [IpaBuna npenocTaBiaeHus TOCTUHUYHBIX ycayr B Poccuiickoit @eneparmn

26. Cucrema KilacCH(pHUKAINU TOCTUHUI] U APYTUX CPEACTB Pa3MEIICHHS

27. 3akon «O0 0CHOBaxX TypUCTCKOM nesaTenbHOCTH B Poccuiickoit deneparmm»

28. O neATenbHOCTH TEXHUYECKOI0 KOMUTETA 110 crangaptuzauuu TK 199
«Typucrtckue yciyru u yCIyTu CpeACTB pa3MeLIeHH

29. Bknan 2. [lemunra, I'. Tarytu, JIx. xypana, ®. Kpocou, A. deitrendayma, K.
HcukaBbl B ynpaBiaeHUN Kau€CTBOM

30. beHuMapKuHT, KaK METOJ] YIPABJIEHUS Ka4€CTBOM

31. OTBETCTBEHHOCTh TOCTUHUYHOTO U TYPUCTCKOTO MPEANPHSTHS 32 OKa3aHHe
HEKaYECTBEHHBIX YCIIYT.
32. Buapl JOKyMEHTOB 110 CTaHAAPTU3aLUU B chepe Typusma

5.3. Tekyuuii KOHTPOJIb yCIIEBAEMOCTH

Texymuii KOHTPOJIb yCTIEBAEMOCTH 00YUAIOUTUXCA M0 TUCIUIUIMHE TPOBOAUTCS B (hopme
KOHTPOJIBHBIX MEPOIPHUSATHH: 3aIIUTHI CAMOCTOATEILHOM padoThl, pedepaTa, 1Mo
OILICHUBAHUIO (PAKTUYECKHUX PE3yJIbTATOB 00yUEeHUS 00yUarOIIUXCS.

AKTUBHOCTH 06y‘IaIOHI€FOC$I Ha 3aHATUAX OLUCHHUBACTCA HAa OCHOBE BBLIIIOJITHCHHBIX pa60T n
3a/laHui, MPeayCMOTPEHHBIX paboueil mporpaMmoit AucuUIIHHbL. O0ydaromemycs,
MMPOMyCTUBHIEMY ITPAKTUYCCKUC 3aHATUAA, H€O6XOI[I/IMO BBITIOJTHUTD 3a1aHUA CaAMOCTOATCIIBHO
U 3aIUTUThH UX BBITIOJHEHUE MEepe] MPENoJaBaTeNieM MPaKTHIECKUX 3aHATHH.

5.3.1. TecToBbIC 321aHUA IO AUCHMUILINHE (IPUMeEPHI)

HasBanue temsr | IIpumep Tecra
y4ueOHOI
JUCIUILIMHBI




ITousatue
KayecTBa

1.KauectBo-3T0:

A) XapaKTepuCTHKa JOPOTOTO TOBApa MIN YCIYTH

b) coBOKyITHOCTH CBOWCTB M XapaKTEPUCTUK MPOLYKITUH, KOTOPBIC IPUAAIOT
eil crnocoOHOCTh YNOBIETBOPATH OOYCIOBICHHBIE WJIM TpeanojaracMbie
MOTpeOHOCTH

B )ToBapHnslit 3HaK proOpeTaeMoro ToBapa

2. Texuuyeckuit acClIeKT KauecTBa:

A) B BBIpaOOTKE  HAyYHO-TEXHHYECKOW JIOKYMEHTAIUH, TOPSIAKY ee
pa3paboTKH, yTBEPKIEHUS, BHEPEHHUS U BBHITIOTHEHMS, a TAKXKE €€ yUeTa.

B) cBsizan ¢ oTHOWICHHEM CYOBEKTOB W/HIIM BCETO OOIIECTBA K M3y4aeMOMY
00BEKTYy, HAIpUMeEp, C BOCHPUATHEM H OTHOIICHUEM OMNpPEEIICHHBIX
noTpeduTeNel K COOTBETCTBYIONIECH MPOAYKIIUU HII YCIyTaM.

B) o00ycnoBiieH KOJMYECTBEHHBIMH M KA4Y€CTBEHHBIMH H3MCHCHUSIMU
00BbEeKTa UCCIIENOBAHUA.

3. Ctanpapt —310:

A) JIokyMeHT, B KOTOPOM B IENSAX JOOPOBOJBFHOTO MHOTOKPAaTHOTO
HCIIOJIb30BAHMUS YCTAHABIUBAIOTCS XapaKTEPUCTHKU MPOIYKIMH, MpaBUIa
OCYIIECTBICHHS W  XapaKTEPUCTHKH  TPOIECCOB  IMPOU3BOACTBA,
SKCIUTyaTallid, XpaHEHWs, T[IePeBO3KH, pealu3aluil W  YTHIH3AIHH,
BBINTOJTHEHUS paOOT WM OKa3aHUS YCITYT.

b) J[lokyMeHT, wW3MaHHBII B COOTBETCTBUM C TpaBUJIAMH CHCTEMBI
cepTruUKaIlnm, MOCPEACTBOM KOTOPOTO OPTaH Mo cepTU(HUKANNN HAENIeT
JWI0 WM OpraH TPaBOM UCIOJB30BaTh CEepTH(UKATH WM 3HAKH
COOTBETCTBHSI JIJISl CBOCH MPOAYKIIMU, TTPOLIECCOB MIIH YCIYT B COOTBETCTBUU
C TIpaBUJIAMH COOTBETCTBYIOIIEH CUCTEMBI CEPTUPUKAIIH.

B) Benmmunna, XxapakTepusyromas Kakoe-11u00 CBOMCTBO 00BEKTa.

4. YBaxeHHE K Cyay; KyJbT 00pa3oBaHHs, DHEPrUYHOCTH U ITUHAMU3M;
JlugepcTBO; HOBATOPCTBO - MOAXOA U OTHOLIECHUE K KAYECTBY B :

A) CIIA

b) Sinonun

B) Poccun

5. Ilepeuncnute 0COOCHHOCTH YCIIYT.. .4

Hcropuueckue
aCIIEKTBI
yIIpaBJICHUS
Ka4yeCTBOM

1. Hcropuro ¢pmnocodun kadecTBa COCTABIISIOT ..(ha3kI:
A)4

b)5

B)3

2. ®a3a MEHEDKMEHTA KaueCTBa CBs3aHa C UMEHEM:

A) DnBapaca Jlemunra

b) I'eapu ®opaa

B) Kano

3. BceoOmmuii MeHeIKMEHT KauecTBa —3TO:

A) ISO

b) TQC

B) TQM

4. ITog CMK nonuMaror:

A) Momenp  ympaBieHHS  MHOTOYWCIEHHBIMH,  B3aHMMOCBS3aHHBIMH,

B3aMMO/ICHCTBYIOIIUMHU AUHAMHUYHBIMHU BHUJAMU JICATCILHOCTH,
OCYIIECTBJISIEMbIE OPraHU3aLUE.
b) Jlaboparoputo, KOTOpast MPOBOIUT HCIIBITAHUS

B) Cucrtemy B3rIs70B, TO WM HWHOE IOHUMAaHHWE CUTYAIlMH, CIMHBIN
ONpEIEISIIOIINI  3aMBbICEll, BeAyllass  MBICIb  OpPU  BBIPAOOTKE
YIpaBICHYECKOTO PEIICHUSI.

5. KayecTBO — 3TO COOTBETCTBUE HA3HAYCHUIO UM TPUMEHEHUIO:

A) Kpocbou

B) [kypan

B) Mcukasa




NHCcTpyMEHTHI 1
METO/IbI
yIpaBlIeHUS
KaueCTBOM

1. KoHTpONBHBIH JIUCTOK — 3TO:

A)paszHOBHIHOCTH Tpaduka co cTarucTudecku onpeaeneHabiMu BKI™ u HKT'.
b) Bux nuarpamMmel

B) onpenenennas gpopma cobopa JaHHBIX

2. K 7 SnoHCKMM HWHCTpYMEHTaM yIpaBi€HUS KauyeCTBOM OTHOCHUTCS
CO3/1aHNe CHCTEMBI MOTHBALIMK. BepHo niu HeBEpHO

3. KBanumerpus —370:

A) enmuHUIIA U3MEPEHHS

b) mayunas Teopus B paMKOH KOTOPOW M3YYAIOTCS METOIOJIOTHS U
npo0ieMaTHKa KOMIZIEKCHOCTH KOJIMYECTBEHHOM OLIEHKH KauecTBa

B) npumMensiemast Moziens KauecTBa

4. Jluarpamma Ilapero OTHOCHUTCA K JaHHBIM METOJAM YyIpaBJICHUS
Ka4yecTBOM:

a) OpraHu3allMOHHO-PACTIOPAAUTEIHHBIE

0) SKOHOMHYECKHUE

B) COLIMAIBHO-TICUXOJIOTHYECKUE

T) CTaTUCTUYECKUM

) HE OTHOCATCS K METOJ]aM

5. Kpyku kauecTBa npeasionKu :

A) Kaopy Hcukasa

B) ®ununn Kpocou

B) Arpu Qaiions

CrannapTuzanms
U cepTuduKanus
Kak
UHCTPYMEHTBI
obecrieueHust
Ka4ecTBa yCIyT

1. PykoBoACTBO  poccHiiCKOM  HalUMOHAJIbHOM  CTaHAAapTU3aLUEn
OCYIIIECTBIISIET:

A)TOCT

b) Poccranmapt

B) UCO
2. Cepusi MEXIyHapOOHBIX CTAaHAAPTOB MO CO3IAHUIO  CHUCTEMBI
9KOJIOTHYECKOI'0 MEHEIKMEHTA-3TO!

A) ISO 14000

b) ISO 9000

B) XACCII
3. CranmapTusanus — 3T0:
A) JleATenbHOCTD MO0 YCTAHOBJIEHUIO MPABUI U XapaKTEPUCTUK B LENIX MX
JOOpOBOJNIBHOTO ~ MHOTOKPaTHOTO — HCIIOJIL30BAaHUS, HAIlpaBJCHHAs Ha
JOCTIDKCHHE YIIOPSIIOUYEHHOCTH B cdepax IPOU3BOACTBA M OOpalleHUs
MPOAYKIMH U TOBBIIIEHNE KOHKYPEHTOCIIOCOOHOCTH MPOAYKINH, pabOT HITH
YCIIyT.
b) Cucrema, uMeronias ocoOble 3a1a41 U OPraHU3aLHOHHYIO CTPYKTYPY.
B) CoBokynmHOCTh CHOCOOOB W METOIOB, HANPABICHHBIX Ha CO3JaHHE
YBEPEHHOCTH B TOM, YTO TMPOAYKIMS WIHM YyClIyra YyAOBJIETBOpPSET
OTIpeICNICHHBIM TPEOOBAaHHUSM K KAUeCTBY.
4. CepTudukanus —3T0:
A) ®opma oCyIIeCTBISEMOTO OPTaHOM MO CepTU(hHUKANN TTONTBEPKIACHUS
COOTBETCTBHSA OOBEKTOB TPEeOOBAaHUSIM TEXHHYECKUX  PETIaMEHTOB,
HOJIOKEHUSIM CTaHIApTOB WM YCJIOBHUSAM JOTOBOPOB; ACHCTBHE TpPETher
CTOPOHBI, JTOKA3bIBAIOIIIEE, YTO 0OECTIEYNBAETCS HEOOX0AUMAasi yBEPEHHOCTh
B TOM, YTO JIOJDKHBIM 00pa3oM HACHTU(UIMPOBAHHAS MIPOAYKIHSI, IPOLECC
WJIH yCIIyTra COOTBETCTBYET KOHKPETHOMY HOPMaTHBHOMY JJOKYMEHTY.
b) JleaTeapbHOCTh MO yCTAHOBIEHUIO TIPABUJ M XapaKTEPUCTUK B IENAX HX
JOOpOBOJNILHOTO ~ MHOTOKPAaTHOTO — HCIIONB30BAaHUS, HAIllpaBJICHHAs Ha
JOCTIDKEHHE YIOPSIOUYEHHOCTH B cdepax NPOU3BOACTBA M OOpaIleHus
HPOLYKIMU U MOBBIMICHHE KOHKYPEHTOCIIOCOOHOCTH NMPOAYKLUH, paOOT WK
YCITyT.
B) COBOKYMHOCTb IUIAHUPYEMBIX H CHCTEMAaTHYECKH OCYIIECTBISIEMBIX
IPOIIECCOB, IPOLIEAYD U OIlepannii, HEOOXOAUMBIX AJIsl yOSKAEHHOCTH B TOM,
YTO IPOAYKLHUS YIOBIETBOPSAET TPeOOBAHMUIM K KaUeCTBY




5. I1o poccuiickoMy 3aKOHOJATENbCTBY TepMUH «HallnoHanbHbIN CTaHAAPT
MIPUMEHSIETCS:

-TOJILKO TI0 OTHOIIEHUIO K poccuiickuM ctannapTam ¢ uaaekcom «I'OCT Py;
-TOJIBKO MO OTHOIIEHUIO K MEXIOCyAapCTBEHHBIM cTanfapTam ctpad CHI';
-KaKk 10 OTHOmeHWIO0 K poccuiickuMm ctagmaptam ( ['OCT P),rak u 1o
OTHOIIIEHHUIO K MEXIyHapOIHBIM cTaHaapTaMm crpad CHI'.

CrannapTsl
00CITy>)KHMBaHUS B
UHAYCTPUU
TOCTEIIPUUMCTBA

1. Kapra kadectBa OOCIy)XMBaHUS B TOCTHHHYHOM IPEIANPHATHU
Ha3bIBaCTCS HOPMATHBHOW €CIIM OHA 3aIIOJIHSICTCS:
a) TpyNIoN KIMCHTOB;
0) KOHTPOJIEPOM-IKCIIEPTOM;
B) MHJMBUAYaJIbHBIM KIIHCHTOM;
T') TPYIIIOH KCIIEPTOB
2. MoeT 71 TOCTUHUYHOE TPeINpUATHE YCTAHOBUTH CBOW CTaHIapT
npeanpusTus’?
a) na;
0) Her;
3. CranzmapThl TOCTUHUYHOTO MPEATIPUATHS pa3padaThIBAlOTCA U
YTBEPKIAIOTCSL:
1) rocymapcTBEHHBIM OpraHOM YIIpaBJICHHS Typu3Ma B PD;
2) lN'occrangaprom Poccun;
3) caMMM FOCTHHHYHOTO MPEINPUIATHEM
4. CornacHO MpaBWJI MPEAOCTABIICHUSI TOCTUHUYHBIX YCIyT B PO, 6e3
JOTIOTHUTEIHHON OTUIATHI TOCTSM MOTYT OBITh TIPEIOCTABIICHBI
CIIEYIOIINE BUIBI YCIIYT:
a) BBI30B CKOPOM MMOMOIIIH;
0) moOyKa K ompeIeIEHHOMY BPEMEHH;
B) IIPEIOCTaBIICHUE NIEPEBOIUMKA;
T') TJaKCHUE OJIEHK b
5. PaGoramu B 061acTu KinaccupuKay rocTHHUL B Poccuiickoit
denepaivl pyKOBOJMT:
a) @DegepalnbHOE areHTCTBO M0 CTaHAAPTU3AIUI
0) TreHepaJbHBIA TUPEKTOP MPEINPUITHS

MeToab! OLICHKHU
KadyecTBa
o0CTyXKUBaHUS B
TOCTHHHIIC ¥

Typdupme

1. Metonuka oreHkH « TaifHBINA TOCTH» MPUMEHSETCS :
a) PYKOBOJICTBOM IPEANPHUATHUS
0) TOCTSIMH IPEITPUATHI
2. I3mepenue y0BIETBOPEHHOCTH MOTPEOUTENEeH TOCTHHUYHBIX YCIIYT
BKIIIOYAET B ceO:
a) aHKeTHUpOBaHHE rocreit
0) MOHHUTOPHHT IICH
B) oOydeHue rnepcoHaia
3. 3a cCBOEBpEMEHHBIM TOBBIIIIEHUEM KBATN(UKAIIUU TIEpPCOHATA
MPEINPUATHS CIIEAUT OT/IEIN:
1. TexHUIECKOTO KOHTPOJISI
2. Kagpos
3. 'maBHOTr0 TEXHOJIOTA
4. ®UHAHCOBEII
4. PaboTy 10 yJIy4IIICHHIO Ka4eCTBa OCYIIECTBIISIOT:
1. Cienmanuctsl (pUpMbl, paboTaroIIKe B CIENUAIBHO CHOPMUPOBAHHOH
KOMaH/ie
2. Bce 6e3 uckiroueHust pabOTHUKH GUPMEI
3. CoTpyIHUKH OTJENNa KauecTBa
5. Kpocc-byHknmonanpHas KoMaHAHAS padoTa — 3TO:
1. BeimosiHeHHE KOHKPETHOTO, OJTHOPA30BOT0 3a/1aHU, 0003HAYAIOIIETO
pe3yJIbTaT, MPo0JIeMy MM BO3MOKHOCTh
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2. Berpeunoe ymnpasieHre kauecTBOM (HampuMep, paboThl " KPyKKOB
KagecTBa').

3. B3aumocBs3b 0011eT0 MEHEPKMEHTa C YIIpaBICHHEM KaueCTBOM.
4. CucreMa NpUHYAUTETHFHOTO 00yUEHHsI COTPYAHUKOB CUCTEMBI
yIpaBJIEHHUsI KAYECTBOM.

5.3.2. Kputepun oueHuBaHNs pe3y/IbTATOB 00yUeHHs M0 JMCHHIIINHE:

3HaHUs, YMEHUS U HaBbIKM OOYyYalOIIMXCs MPU NMPOMEXKYTOYHOM KOHTpoJsie B (opme
9K3aMEHa  ONpEIENAIOTCS  OLEHKAMH  «OTJIMYHO», «XOPOIIO»,  «YyAOBJIETBOPUTEIBHOY,
«HEYIOBIIETBOPUTEIIBHO.

1. «Otnuuno» — oOydarommiicss TIIyOOKO W TPOYHO YCBOWJI BECh INPOTPaMMHBIN
MaTepuaJl, NCUEPIIBIBAIOIIE, TOCIEA0BATEIbHO, TPAMOTHO U JIOTHYECKH CTPOIHO €ro n3jaraer, He
3aTpyAHSETCS C OTBETOM INPH BUIOM3MEHEHUU 3aJjaHHs, CBOOOIHO CIIPABIISAETCS C 3aadyaMH |
NPaKTUYECKUMHU  33/IaHUSIMH, TIPaBWJIBHO OOOCHOBBIBACT TIPUHATHIE PEIICHHS, YMEeT
CaMOCTOSATENIFHO 0000IIaTh M U3J1araTh MaTepuall, He JOMyCKas OINOOK.

2. «Xopo110» — 00y4arouuiics TBepAO 3HAET MIPOrpaMMHBIN MaTepHual, rpaMOTHO U IO
CYLIECTBY M3JIaraeT ero, He I0IMyCKaeT CyIeCTBEHHbIX HETOUHOCTEH B OTBETE HA BONPOC, MOXKET
NPaBWIBHO MPHUMEHATh TEOPETUYECKHE TOJOXKEHUS M BIaJeeT HEOOXOTUMBIMH YMEHHUSMHU U
HaBbIKAMU MU BBIMOJIHEHUH TPAKTHUYECKUX 3aJaHH.

3. «Y 10BIIETBOPUTENBHO» — OOYyUaIOLIUICS YCBOWI TOJIBKO OCHOBHON Marepuall, HO He
3HAET OT/AEIBHBIX JETaNCH, TOIMyCKaeT HETOYHOCTH, HEJOCTATOYHO MPaBHIIbHBIE ()OPMYITHPOBKH,
HapyllaeT IOCJIEeI0BATeIbHOCTh B U3JI0KEHUM MPOrpaMMHOr0 MaTepuana M HCIbITHIBAET
3aTpyIHEHUS B BHIMOJTHEHUH MPAKTHUECKHUX 3aJaHH.

4, «HCy,HOBJ'IeTBOpI/ITeJ'ILHO» — 06yqa}0u11/11710;1 He 3HAEeT 3HAYMTEIbHOM 4YacTH
MporpaMMHOro Marcpuajia, JOIyCKaCT CYHMICCTBCHHLIC OH_II/I6KI/I, ¢ OOJBIIMMU 3aTPYAHCHUSAMU
BBITIOJIHACT NPAKTUYCCKUC 3aaHWs, 3a/]a4UH.

6. YYEBHO-METOJUYECKOE U HWH®OPMAIMOHHOE OBECIIEYEHHE
JANCHHUITVINHBI
ITpy MOATrOTOBKE K 3aHATUSAM W [UISl BBIIIOJIHEHHS MHIWBHIYAJIBHBIX 3aJaHUN CIEIyET
UCIIOJIB30BaTh PEKOMEHAYEMbIE HCTOYHMKHU JIMTEPATYphl MO JAHHOMY KypCy, B TOM 4YHCIIE
HOpPMAaTUBHBIE TOKYMEHTbI MHIyCTPUHU Typu3Ma u roctenpunMcta.llpyu noaroroBke k 3aHATUAM
CJIeZlyeT BOCHOJIb30BAThCS HE TOJbKO YUeOHMKAaMM M Y4eOHBIMU MOCOOUSMH, IPUBEICHHBIMU B
CIIMCKE OCHOBHOM M JIOIIOJIHUTEIIHON PEKOMEHAYEMOM JIUTEPATYPBI, HO TAKKE IEPUOANIECCKUMU
U3JIaHUSIMU.
6.1.0cnosHas numepamypa
1. Ypasnenue kauectBoMm. YueOHuk: B. B. I'myxos, /I. I1. 'actok — Canxkrt-IletepOypr, [Tutep,
2015 r.- 384 c.
2. VYnpasieHue kauecTBoM. YueOHoe nocodue st 6akanaspos: C. FO. benses, 0. H.
3abpoaun, B. 1. [lanmnpo — Mocksa, Omera-JI, 2014 r.- 384 c.

6.2. [{lononnumenvHas 1umepamypa

1. 1IEpumos B.B. Cpexactsa u Metos! ynpasienus kauectsoM. M.:KHOPVYC, 2010r.

2. VYupasnenue kauectBoM: JI. E. Bacosckuii, B. b. IIporackeB — Cankr-IlerepOypr,
Hudpa-M, 2008 r.- 224 c.2.
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3. MuxeeBa, E. H. Ynpasienue kadecTBoM [DneKTpoHHBIN pecypc] : yuebnuk / E. H.
MuxeeBa, M. B. Cepomtan. — DnekTpoH. TeKcToBble JaHHble. — M. : [lamkos u K, 2014. —
531 c. — 978-5-394-01078-1. — Pexxum poctyma: http:// www.iprbookshop.ru/24829.html

4..0Ononuenos, U. U. Ynpasnenue xkauecTBOM B cepe yciayr [DIeKTpOoHHBIH pecypc] :
yueonuk / M. . OnomdeHoB. — DIEeKTPOH. TEKCTOBbIC NaHHble. — M. : CoBeTckuii criopt, 2008.
— 248 c. — 2227-8397. — Pexxum noctyna: http://www.iprbookshop.ru/40798.html

S5.Tpetwbsix, JI. H. OreuecTBeHHBIH M 3apyOCKHBIH OIBIT YIPABJICHHUS KadeCTBOM
[DnexTpoHHsIid pecype] : yuebHoe mocodue / JI. H. TpeTbsik. — DIEKTpOH. TEKCTOBBIC TaHHBIC.
— OpenOypr : OpenOyprckuii rocynapctsennbsiii yausepcutetr, ObC ACB, 2009. — 200 c. —
2227-8397. — Pexxum noctymna: http://www.iprbookshop.ru/30070.html

6. YmpaBieHue KadyecTBOM [DJEKTPOHHBIA pecypc] : y4eOHUK IS CTYJIEHTOB BY3OB,
00yyaromuxcst Mo CHenuanbHOCTAM 3KOHOMHMKH W ymnpasienus / C.J]. UnbenkoBa [u np.]. —
DNeKTpoH. TeKkcToBble JaHHble. — M. : KOHUTU-JJAHA, 2013. — 287 c. — 978-5-238-02344-1.
— Pexwum nocryna: http://www.iprbookshop.ru/21008.html

7. Pynenxo, JI. JI. TexHONOrMH TOCTUHHYHOW NESITEIBHOCTH [DJIEKTPOHHBIN pecypc] :
yuebHoe nocobue s 6akanaspos / JI. JI. Pyaenko, H. I1. OBuapenxko, A. b. Kocomnamnos. — 2-¢
n3J. — DJEKTPOH. TeKCTOBbIE JaHHble. — M. : JlamkoB u K, Ait [1Iu Op Menua, 2019. — 176 c.
— 978-5-394-03125-0. — Pexxum poctyna: http://www.iprbookshop.ru/83150.html

6.3 Kypuanwi

1. «Typusm: mpakTuka, mnpoOJemMbl, MepcrneKTuBby — CHenualu3upoBaHHOE
npodeccuoHanbHOE U3JaHKE TS TyPUCTHUECKHUX areHTCTB. OQUIMabHBIN callT www.tpnews.ru;

2. «Typusm: npaBo U 3KOHOMHKa» — DenepanbHbI Hay4YHO-NPAKTUYECKUH KypHai. B
JKypHaJe OTpak€HbI: NPABOBOE pEryiHpoBaHHEe TypusMa B Poccun, SKOHOMHKA Typu3Ma,
OKa3aHHWE TYpPUCTUYECKUX YCIYr; TOCYyJAapCTBO M TYpU3M; IIPaBOBOE DETYJIHNPOBAHUE
TYpUCTUYECKON IEeSATENIbHOCTH;, TypU3M B MHUpE: CTaTUCTHKAa W WHPOpMalus, JOKYMEHTHl U
komMMeHTapuu. Odunuaneseii cat www.lawinfo.ru.

3. «l'ocTHMIIa W pecTOpaH: OU3allH M HMHTEpPhEP» -CIELUAIU3UPOBAHHOE W3AAHUE,
[EJIUKOM TOCBSIICHHOE BOMpOcaM Au3aiiHa MHTephepa OOBEKTOB MHIYCTPUU TOCTEHIPUHUMCTBA.
Od¢unnanbublil caift https://delpress.ru/

6.4 Poccutickoe 3aKOHOOamenbCmeo

1. Konctutyuust Poccuiickoii denepanuu. OdunnansHoe m3ganue. — M.: FOpun. aur.,
2011-64 c.

2. @epepanbHblil 3ak0H «O mopsnake Bbie3na u3 Poccuiickoil denepaunu U BbE3la B
Poccuiickyro @enepanuo» ot 15.08.1996 Ne 114-D3 (¢ mocneayomyuMu U3M. U JI01.).

3. ®epepanbHblii 3ak0oH «OO0 OCHOBax TYpPHUCTCKOM aedTenbHOCTH B Poccuiickoit
®eneparum» ot 24.11.1996 Ne 132-D3 (pexn. Ot 03.05.2012)

4. IlocranoBnenue [IpaButenbctBa Poccuiickoit @eneparuu ot 18.07.2007 Ne 452 «O6
YTBEP KJICHUH TIPABUJI OKa3aHUs YCIIYT TI0 Pealn3alny TYPHUCTCKOro mpoaykray // CoOpanne
3akoHonarenbcTBa Poccuiickoit @enepanuu. —2007. — N 30. — Cr. 3942.

5. Pacnopsixenue [IpaButenbctBa Poccuiickoit @enepanuu ot 19 uronst 2010 r. N 1230-p
«O Konueniuu ¢eaepanbHO# 11e51€BOI mporpamMmbl «Pa3BuTre BHyTPEHHETO U BbE3IHOTO
typusma B Poccuiickoit ®enepammu (2011-2016 roast)» // CoOpanue 3aKkOHOIATEILCTBA
Poccuiickoit ®enepanun.— 2010.— Ne 30.— Crt. 4146.

6. Ilocranosnenue IIpaButensctBa PO ot 9 oktsa6ps 2015 r. N 1085

"O6 ytBepxkaenuu IIpaBui mpemocTaBieHHs TOCTUHUYHBIX ycnyr B Poccuiickoit
Oeneparun” .

7. lloctanosnenue IlpaBurensctBa Poccuiickoii ®enepanuu ot 16 dpespans 2019 rona N
158 O6 yrBepxkaennu [lomoxxeHus o KiacCu(UKAIUNA TOCTUHUII.

7. IEPEYEHb PECYPCOB UHO®PMALIMOHHO-TEJIEKOMMYHUKAIINOH-
HOM CETH «<AHTEPHET», HEOBXO/JUMBbIX JIJIsI OCBOEHU S JUCITATLJIMHBI
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http://www.iprbookshop.ru/24829.html
http://www.iprbookshop.ru/40798.html
http://www.iprbookshop.ru/30070.html
http://www.iprbookshop.ru/83150.html
http://www.lawinfo.ru/
https://delpress.ru/

www.unwto.org — BcemupHas typuctckas opranuszanus (UNWTO)

www.wttc.org — Bcemupnslii coBet 1o Typusmy u nytemectsusim (WTTC)

www.russiatourism.ru — @enepaibHOe areHTCTBO o Typu3My Poccuiickoii @enepanuun

www.ratanews.ru — eXeaHeBHas ayekTpoHHas ra3zera "RATA news", BblllyckaeMas
PoccuiickuM COr030M TypUHIYCTPUHU

8.MATEPUAJIbBHO-TEXHUYECKOE OBECIIEYEHUE JJUCHUIIJINHbI
OOyuaromecs 00eCHeYuBaAIOTCS JOMOJHUTEIBHBIM pPa3JaTOYHbIM MaTepHAIOM K
JICKIMOHHBIM U MPAKTUYECKUM 3aHSATUSIM B BUJE: METOAMYECKUX PEKOMEHIAlUWi K 3ajayam u
KelicaM; MakeTOB aHAIUTUYECKUX TaONuIl, TpadUKOB; CXEM alTOPUTMOB YIPABICHUYECKOTO
mpolecca Ha MPeANnpUsITHH; CTaTel M0 aHAINU3Y YNPaBICHUECKUX PELICHH.

1. JlexkuuoHHBIC 3aHATUSA:

a) KOMITbIOTepHAs ayauTopus (Kiacc), ocCHAIIEHHAsS COBPEMEHHBIMH KOMITBIOTEPAMU C
O3V ne menee 2 I'b, xectkuil nuck He MeHee 200 I'B, nocTynoMm B JIOKaJIbHYIO
KopriopaTuBHyto ceTb MbU u nntepHer,

b) npe3eHTalMOHHAs TEXHUKA (MyJIbTUMEIUHHBIN TPOCKTOP WU TeICBU3UOHHAS MTAHETh
¢ mapaMeTpamu He HKe 720Xx576 nukcenei/ aronm),

C) IOCKa ayJuTOpHAas JJIs HamucaHus (hIomMacTepoM,

d) maketer mporpammuHoro ob6ecnedenus (I10) obOmero Hasnauenus (CucTemHOE
nporpaMmHoe obecrieuenue. OrmnepanuonHas cucrema Microsoft Windows
Professional,; Ilaker oducHbix mpunoxenuit Microsoft Office; Ilpunoxenue ms
CO3/IaHUA U IPOCMOTpa IEKTPOHHBIX MyOnukanuii B popmare PDF ),

e) cnennanm3upoBanHoe [1O mnsa moctyna x EguHo# 25ekTpoHHO#M 0Opa3oBaTeIbHON
cpene WHcTHuTyTa, CHelMaNM3WpPOBAaHHBIC MPOTPaMMBI JJIsi KOHKPETHBIX 3aJad U
KeiicoB.

2. [IpakTUuecKHe 3aHATHS:

a. pabodee MecTO mpemnogaBarteis (CTOM, CTYJ), OCHAIEHHOE KOMITBIOTEPOM C JIOCTYIIOM
B JIOKaJbHYIO KoprnopaTuBHyr0 cetb MBU u HHTepHeT, NOAKIIOYEHHOE K
MYJIbTUMEAUMHOMY IPOEKTOPY WM TEICBU3UOHHOM IaHENIU, C YCTaHOBJICHHBIM
CHeuaIbHBIM MMPOTPAMMHBIM oOecriedeHueM A goctyna kK EauHoil anexkTpoHHON
oOpa3zoBarenbHOi cpene MHCTUTYTA.

b. mocka aymuTopHas JJis HamucaHus GpaomMacTepom,

c. paboune Mectra oOOyyarommxcst (CTONBI ayAMTOPHBIC, CTYJbS ayAUTOPHBIE),
OCHAIIIEHHBIE KOMITBIOTEPAMH C TOCTYIIOM B JIOKaJbHYIO KOpHOpaTUBHYIO ceTb MBI
U UHTCPHCT, C YCTAHOBJICHHBIM CICHHUAJIBHBIM HNPOrpaMMHBIM OGGCHG‘IGHI/IGM JJIsL
noctyna Kk EnuHol snekTpoHHOM o0pa3oBaTenbHOM cpeae Mucturyra.
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[Ipunoxenue 1

MeTtoauyeckue yKasaHusl K NPAKTHYECKUM 3aHATHSIM
Llenr BBINOMHEHUS MPAKTUYECKUX 3aJaHUM MO OUCLUUIUIMHE «YIIPAaBICHHUE KauyeCTBOM» —
npuoOpeTeHne MPaKTUYECKUX HaBBIKOB B OLIGHKE KayecTBa YCIyr, IpeloCTaBIseMbIX
TOCTUHUYHBIMH ¥ TyPUCTCKMMH MPEANPHUATUAMU. BBINOTHEHNE TPaKTHUECKUX 3aaHuil TpeOyeT
0T 00yuyaromerocss NpeABapUTEIbHOIO U3yYeHHs] y4eOHOM M HaydyHOW JIMTEpaTypsl U MPOUYUX
UH(POPMALMOHHBIX HICTOYHUKOB, B TOM YHCJIe IEPUOIUYECKUX W3aHui U IHTepHET — pecypcoB.

[TepedyeHb TEM MPAKTUICCKUX 3aHATHH MPEJCTABICH B HUKEITPUBEICHHOMN TabIHUIIE.

Ha3Banue TeMbl yueOHOM
JTUCIUITIINHBI

IlepeueHb TEM MPAKTUYECKUX 3aHATHI

ITousaTue xauyecTBa

ITonsaTre xauecTBa M €0 aCIEKThI
3HA4YCHUEC Ka4CCTBA IJIsA HOTpCGI/ITeHSI 1 U3IrOTOBUTCIIA.

Hcropuueckue acreKkTsl
YIIpaBJIEHUS KA4€CTBOM

OBomonus Gpuiocopus KadyecTna; rypy KauecTsa.

HNHCTpyMEHTBI U METOABI
YIIpaBJIEHUS Ka4€CTBOM

CeMb OCHOBHBIX HHCTPYMEHTOB KadecTBa; CeMb HOBBIX
WHCTPYMEHTOB Ka4eCTBa
IMoasatue CMK

Crangaptuzauus u
cepTuuKaIms KaK
WHCTPYMEHTBHI 00eCTIeYeHHUS
Ka4yecTBa yCIyT

[lonsTue, nenu, NpUHLUUIBI U QYHKLINUN CTaHIaPTU3ALIH.
MexayHapoaHas ¥ peruoHajlbHas CTaHAAPTU3ALUSA;

ceprudukarys. JInneH3upoBaHue TypPUCTCKOMN €SI TEIbHOCTH.

CrangapTsl 00CTyKUBaHUS
B UH]IyCTPHUH
roCTEeNPUUMCTBA

3aKOHOAATEIHLHO-TIPABOBOE M HOPMATUBHOE O0ECIieueHre
KauecTBa.

CraHmapThl TYPUCTCKOTO 00CITYKHUBAHUA. .
CranpapTuzanus TOCTUHHUYHBIX yCIIyT

AKKpeauTaIus TOCTHHUYHBIX MPEITPUSITHH.

MeTtonanl OlIEHKH KayecTBa
00CITy>)KMBaHUsI B TOCTHHUIIE

u Typdupme

OO01mue MeToIbI OTICHKU. BocnpusiTie u orieHKa
obcimyxuBanus rocreM. Ayaut. CaMOKOHTPOJIb

TpeboBanus k 0OPMIICHHIO OTYETA IO MPAKTHIECKOUN padoTe.
Otuer JOJIZKCH GBITB BBIIIOJIHCH B MAIIMHOIIMCHOM BapHWaHTC B COOTBCTCTBUU C

HOPMAaTUBHBIMHA

TpeOOBaHUAMHU K

O(QOpPMIICHHIO  HAYYHO-HCCIIEIOBATENIbCKUX

OTYCTOB.

Pexomenyemsiii 00beM paboTel — 5-15 meyatHbix nuctoB. Cioco6 opopmiienus: 12-14 kernp,
Times New Roman. Cnaua — nmedaTHbIN BapuaHT Ha JucTax ¢popmara A4 ¢ OTHOH CTOPOHBI.

OTueT O BBIOJHEHUU NMPAKTHUYECKOW pabOThI MPeICTaBIseTCs] 00y4YaroluMcs B CPOK,
CTPOTO COOTBETCTBYIOLIUH KaJeHIapHOMY IrpapuKy yueOHOro mpolecca JaHHOW JUCIMILIUHBL B
HepuoJI 3K3aMEHALMOHHONW CECCUU OTYET Ha MPOBEPKY HE MPHUHUMAETCH.

[Ipu BO3BpaTe MPOBEPEHHOW, HO HE 3aYTEHHOW PabOThI 0OyYarOUTUICS TOJDKEH BHECTH
WCIIPABIICHUS B COOTBETCTBHUHU C 3aMEYaHUSIMHU MPETIOIaBaTeNsl v epeaTh padoTy Ha TOBTOPHYIO
npoBepky. [Ipu oTrpaBke paboThl Ha TOBTOPHYIO POBEPKY 00s13aTEIHHO MPEACTABIATH paboTy €
yKa3aHHBIMH B MEPBBI pa3 3aMeUaHUSIMU.

Otuethl, mpelcTaBieHHbIE Oe3 COOMIOACHMS YKa3aHHBIX NpPaBUJ, Ha TMPOBEPKY HE

IIPUHUMAIOTCSL.
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[Tpunoxenue 2
MeToanuyeckne yKa3aHusl K CAMOCTOSITEJIbHOM padoTe 00y4aromuxcs

Ilens camocTosATEILHOW pPAOOTHI MO JUCHUIUIMHE «YTpaBiICHUE KadeCTBOM» —
3aKpPCIVICHUC TIPAKTUYCCKUX HABBIKOB B OIICHKC Ka4deCTBa YCIYyT, MNPCAOCTABIACMBIX
TOCTUHUYHBIMU U TYPUCTCKUMHU MPEANPUATHSIMHU. — 3aKpeIyieHue MPaKTHUYECKUX HABHIKOB B
cepe COBPEMEHHBIX TEXHOJOTHUH pEKIIaMbl U CBsI3ed ¢ OOIIECTBEHHOCTHIO. CamMoCTOsITeNbHAS
pabota TpeOyer OT OOydYaromierocss NPEIBAPUTEIBHOTO HW3YUYEHHUS JUTEPATyphl W MPOUUX
WH(GOPMAIIMOHHBIX UCTOYHHUKOB, B TOM YHCIIEe IEPUOAMYECKUX U3TaHul U IHTepHET — pecypcoB.
CamocrosiTenpHas paboTa peanosiaraeT Haniucanue pedepara ; TOUCK WHPpOpMaIIUU 1O

TeMe; TBOPUYECKOE 3a/IaHue; TIOJTOTOBKY K TECTUPOBAHHUIO.

[lepedyeHb TeM Ui CaMOCTOSATENILHON PabOThI MPECTABIICH B HIKEIPUBECHHOM
TabImLe.

Ha3zBanue tembl yueOnoii | Ilepeuens camocTosTeNnsHON pabOTHI

JUCLUILINHEI
IlonsiTne kauecTBa Pedepartsl, TecThl, cUTyanuu 11 aHAIN3a
HcTopudecKkue acreKkThl Pecdepatsl, TecThl, cCUTyaluu A7 aHAIHU3a
YIIPaBJICHUS Ka4€CTBOM
HNHCTpyMEHTBI U METOABI Pedepatsl, TeCThI, CUTyaluu A7 aHAIHU3a

YIIpaBJIEHUS Ka4e€CTBOM

Crannaptuzanus u Pedepatsl, TecThl, cUTYanmu 1S aHAIHM3a
cepTudUKams KaK
WHCTPYMEHTBI 00eCTICUCHHUS
KauecTBa yCIyr

Crangaptel oocnykuBanus | PedepaTsl, TecTbl, cuTyanuu /Ui aHanusa
B UHIYCTPHUH
roCTCIIPUHUMCTBA
Meroas! OLICHKH KadyecTBa Pedepatsl, TECTBI, cUTyanuu Juis aHanusa
00CITyKMBaHUS B TOCTHHHUIIE

u Typdupme

TpeboBanust K 0POPMIICHUIO OTYETA IO CAMOCTOSITEIIBHON padoTe.

Otder nomKeH OBITh BBIMIOJHEH B MAIIMHONHCHOM BapHaHTE B COOTBETCTBUH C
HOPMAaTUBHBIMH  TpeOOBaHUSAMH K OGOPMIICHUIO HAay4YHO-HCCIEAOBATEIbCKUX OTYETOB.
Pexomenyemslii 00beM paboTel — 5-15 meyatHbix nuctoB. Crioco6 opopmiienus: 12-14 kernp,
Times New Roman. Cnaua — nmedaTHbIN BapyaHT Ha JucTax ¢popmara A4 ¢ 0OTHON CTOPOHBI.

OT4eT 0 BBIMOJHEHUN CaMOCTOSITEIILHON pabOThI MPECTABIISACTCS 00yJaIOIUMCS B CPOK,
CTPOT0 COOTBETCTBYIOLIUH KaJeHIapHOMY IrpapuKy yueOHOro mpolecca JaHHOW JUCIMILIUHBL B
HepuoJI 3K3aMEHALMOHHONW CECCUU OTYET Ha MPOBEPKY HE MPHUHUMAETCH.

[Ipu BO3BpaTe MPOBEPEHHOW, HO HE 3aYTEHHOW PabOThI 0OyYarOUTUICS TOJKEH BHECTH
WCIIPABIICHUS B COOTBETCTBHUHU C 3aMEYaHUSIMHU NPETIOIaBaTeNsl U epeaTh padoTy Ha MOBTOPHYIO
npoBepky. [Ipu oTrpaBke paGoThl Ha TOBTOPHYIO IPOBEPKY 00s13aTEIHHO MPEACTABIATH paboTy €
yKa3aHHBIMH B IEPBBI pa3 3aMeUaHUSIMU.

Otuethl, mpelcTaBieHHbIE Oe3 COOMIOACHMSI YKa3aHHBIX NPaBUJ, Ha TMPOBEPKY HE
MPUHUMAIOTCS.
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