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IHosicHUTEILHAA 3aMHCKA

B coorBerctBun ¢ tpeboBanusimu ®PI'OC BO no nanpasnenuto noarotoBku 43.03.03
«l"ocTMHNYHOE [1€10» AJIs MPOBENEHUS TEKYIIET0 KOHTPOJIS YCHEBAEMOCTU U MPOMEKYTOUHON
aTTecTalMy JUCUUIUIMHBI «CepBHUCHAs ACATENbHOCTb» pa3paboTaH (POHJI OLIEHOUHBIX CPE/ICTB
MO0 JaHHOW JUCIUIUIMHE, SBILIIONIUNACS HEOTHEMJIEMOW YacThl0 y4eOHO-METONUYECKOU ee
JOKYMEHTAIlMU B paMKax peaju3zyemMoi 00pa3oBaTesIbHOI MPOrpamMmBbl.



DOoHJ OLIEHOYHBIX CpeacrTB HpOMe)KYTO‘IHOﬁ arrecranum mno

JUCHUILJINHE
DopMoii MPOMEKYTOUHOM aTTeCTALUU 110 AUCLUIIINHE SBJIAETCSA — 3a4€T C OLEHKOM.
Bomnpocs! 1uist npoBeieHns MPOMEKYTOYHOU aTTECTALUN:
OO11as xapakTepucTHKa KyJIbTypbl CEpBHCA.
@DakTOphl, 0KA3bIBAIOLIUE BIUSIHUE HA BOCIIPUSTUE CEPBUCA KIMEHTOM.
OcCHOBHBIE COCTaBIIAIONINE KAUECTBEHHOTO CEPBHCA
Hampasnenus noBsIlIEHUS KYJIBTYpbI CEPBUCA.
KynbTypa nenoBbIX B3aMMOOTHOLIEHUH HA IPEAIPUATHN CEPBHCA.
Kynbrypa oopmiteHus: TOKyMEHTOB.
KynbTypa opranuszanuu a1e10Boro oomeHus.
OcHoBHbIE pa3Inyus TOBapa U yciIyru. I1Th 00IMX TUIIOB yCITYT.
Knaccugukarus BU10B yCIyr.
0. mpou3BOJACTBEHHBIE, paCIIpeleIUTENbHbIE, TPO(ECCHOHATIBHBIE, TOTPEOUTEILCKHE,
0O0I11eCTBEHHBIE YCIIYyTH
11. MarepuanbHble 1 HeMaTepUaibHbIE YCIYTH.
12. KomMmepueckrne 1 HEKOMMEPUYECKHE YCIYTH.
13. Knaccudukanus o ¢popme opraHu3anyu: rocy1apcTBEeHHBIC M HErOCYJapCTBEHHEIE.
YucTele ¥ CMEIAHHBIE YCITYTH.
14. JIngHocTHBIE U O€3IMYHBIE YCITYTH,IPOCTHIE U CIIOKHBIE.
15. Yenyru typdupmsl.
16. XapakrepucTka rOCTHHUYHOTO CEpPBHUCA.
17. CepBucHas AesTelabHOCTb CIIy>K0bl IpueMa U pa3menieHus. CepBUCHas 1A TeNbHOCTh
CITy)0bI HOMEpHOTO (hOH/IA.
18. IonoJIHUTENBHBIE YCIYTH B TOCTUHHIIE.
19. Opranusanus NMTaHUs B CUCTEME CEPBUCHBIX YCIYT
20. Bunbl pecTopaHHOTO 0OCTY)KUBaHHS.
21. OpraHusanus NUTaHUs B PECTOPAHE.
22. TpaHCHOPTHBIC YCIYTH U UX KIacCUpUKAIUS
23. CepBHC B COBPEMEHHOU PHIHOYHOI SKOHOMHUKE.
24. VHHOBAIMOHHOE pa3BUTHE CHEPHI YCIYyT
25. Ponp Poccun Ha phIHKE yCayT

=0 XNk W=

Texkyuuii KOHTPOJIb YCIIeBAeMOCTH

Texyuuii KOHTPOJIb YCIIEBAEMOCTH CTYJICHTOB IO JWUCIUIUINHE TPOBOIUTCA B (opme
KOHTPOJIbHBIX MEPOMNPUATUH: 3alUThl CAMOCTOSTEIbHONU paboThl, pedepara, MOATOTOBKH 3cCCe,
TCCTUPOBAHMA, IIOATOTOBKHU PCUICHUA MO CUTyalluX MO OLCHUBAHHIO (baKTquCKHX PE3YJILTATOB
00y4eHHUs CTYJICHTOB.

AKTHUBHOCTD 06y‘~IaIOH1€FOC$I Ha 3aHATHUAX OLICHUBACTCA HAa OCHOBC BBIITOJIHCHHBIX pa60T
U 3aJ]aHUi, IPeTyCMOTPEHHBIX paboyeil mporpaMmon JUCHUILTUHBL. CTyACHTY, MPOIYCTUBIIEMY
MMPAKTUYCCKUC 3aHATHUA, HCO6XOI{I/IMO BBIINIOJIHUTH 3aJaHUus CaMOCTOATCIIBHO M 3alllUTUTh HUX
BBINIOJIHEHHE TIEpE]] IPENOoJaBaTeIeM MPaKTUYECKUX 3aHITHIL.

TecToBbIE 3aJaHUA MO JUCIHUIJINHE



Ha3zsanue TeMEbl

[Ipumep tecta

y4eOHOMI
JUCLUIIINHEL
Tloustue u 1. 1. CepBucHas 1eATeILHOCTD — 3TO:
CYLIHOCTh a) aKTUBHOCTbH JIFOJICH, BCTYMAIONUX B CIENU(UICCKIE B3aUMOJICHCTBHS 110
CepBHCHOI peanu3anuu O0IIeCTBEHHBIX, TPYTIIOBBIX ¥ WHANBUIYAILHBIX YCIIYT;
NESTEbHOCTH 0) ympaBieHue mpeanpusaTaeM chepbl cepBuca (HampuMep, aBTOCEPBHCOM,
6aHKOM);
B) IPOAYKT TPY/Ia, MOJIE3HBIH 3()(PEeKT KOTOpOro BEICTyMAeT B (hopMe ToBapa.
2. W3 mepeumcieHHOTO HIDKE BBIOGPUTE caMoOe€ TIIOJHOC M TOYHOE
orpeJiesieHIe
cdepsl ycryr:
a) cdepa ycmyr — 3TO TPETHYHBIA CEKTOP AIKOHOMHUKH JFOOOH CTpaHbI:
TPaHCIIOPT,  CBSI3b,  TOPTOBIS,  TOCYyNapCTBEHHAs  aJMHUHHCTpAIVS,
o0Opa3zoBaHue, 3APaBOOXPaHEHHE, MHXCHEPHBIC, KOHCYJIbTaTUBHBIE YCIIyTH,
OBITOBBIE YCIIYTH HACEIICHUIO;
0) cthepa ycayr — macmrabHas 0071acTh SKOHOMHYECKOTO W COIMAILHOTO
BSaHMOﬂeﬁCTBHH, TAC KOHTAKTUPYIOT I'paXXJaHC U KOJUICKTHBBI, JKCJIAIOIINEC
VAOBIETBOPUTH  CBOM  NOTPEOHOCTH, ¥  OpPraHW3aToOphl  CEpBHCA,
HaIpaBJISIIOIIME CBOM TPyl Ha
YJIOBJIETBOPEHHUE ITHX 3aIPOCOB;
B) cdepa ycayr — MacmTaOHBIH CEKTOp SKOHOMHKH, OOJIaIaroIui
Pa3BETBJICHHOI U CII0XHOM CTPYKTYPOI ¢ MOJIBUKHBIMHU TPAHULIAMHU;
r) cdepa yciayr — 3TO COBOKYITHOCTh OTpaciiecii HapoIHOTO XO3SHCTBa,
NPOAYKIHUA KOTOPBIX BBICTYIIAET B BUJE YCIYT
3. Kakas cTpaHa cunTaercs MMOHEPOM B CO3JIaHUM MHYCTPHH cepBHCca’?
a) CCCP; r) ®panmus;
0) BenukoOpuranus; 1) CILA;
B) ['epmanus; e) SAnonus.
4. 1lenbto CepBUCHOMN ACSITENBHOCTH SIBISETCS:
a) moTpebyieHNe TOBAapOB U YCIIYT;
0) uccregoBaHne phIHKA YCIIYT;
B) YJIOBIETBOPEHHE YEIIOBEUESCKUX MOTPEOHOCTEIH;
T) IPOU3BOICTBO TOBAPOB U YCIYT.
5.BuiGepute HanboIIee MOTHOE ONPEACIICHNE: CEPBUC — ITO. ..
a) OCOOBI BUJ UYEIOBEYECKOW JESITENBbHOCTH, KOTOPHIH HampaBleH Ha
YAOBJIETBOPEHNE TIOTPEOHOCTEH KIIMEHTA ITyTeM OKa3aHWs yCIyT;
0) moboe MepompusATHE WM BBITOJA, KOTOPYIO OJHA CTOPOHA MOXKET
MPEMIIOKUATE JPYTOW;
B) IIPEANPOJIAYKHOE M TApAaHTHIHHOE 00CITy)KUBaHHE.
VYcenyra kak 1. B ocHOBe Kinaccuukanum yciyr, co3nanaoi [lloctakoM, JIGKUT MPUHITATT
cnenupuIeckuii | ---
IPOLYKT a) MaTepHaIbHOCTH U HEMATePUATLHOCTH;

0) TIETUTUMHOCTH ¥ HEINTUTUMHOCTH;

B) 0CS13a€MOCTH U HEOCA3aEMOCTH.

2. B ocuoBe kinaccuukanuu ycnyr @. Kornepa jiexur ...

a) cTeneHbh MacCOBOCTH;

0) conmeprkaHue CEPBUCHON KOMIIOHEHTHI B PO TYKTOBOM TIPEIIOKEHIH;
B) CTEIICHb CJI0)KHOCTH CEPBUCHBIX OTEpaInil.

3. JIoKyMEHTOM, pa3JeNsionUM YCIyTH [0 pa3jiudHbIM OCHOBAHHSAM,
SIBIISIETCS

«O0mepoccuicKmit YCIIYT HACEIICHUS:

a) TepeyeHb;

0) xmaccudukartop;

B) CIIMCOK;




T) perJIaMeHT
4. K ycmyraM, oOpueHTHPOBAHHBIM Ha O0IIECTBO, OTHOCHT:

a) rocy1apCcTBEHHBIE (TIPaBUTEIbCTBEHHBIE) YCIYTH

0) yclIyru mo TEeXHUYECKOMY OOCITy>KMBAHHUIO, HalaJKe, HACTPOHKE U
PEMOHTY IIPOU3BOJCTBEHHOI'O 000PYAOBAHUS U TEXHUUECKUX CUCTEM

B) MapuKMaxepckue, (oToaTenbe, pPasHOOOpasHble peKpeallHOHHbIC
YCIYTH U HEMPOM3BOJACTBEHHBIE BUBI OBITOBOTO 00CITY )KUBAHHS.
5. Ycnyru, npuoOperaemble A JIMYHOTO IMOTPEOJICHHUS 3a CYET JIMYHBIX
CPEZICTB — 3TO:
a) JIeTIOBbIE YCIyTH
0) MHCTUTYIIMOHAIEHBIE YCITYTH
B) TOTPEONTEIIBCKUE YCIYTH

MupoBoii peIHOK
yCIIyT

1. KoamuectBo BunoB yciayr o ATC:
A) 200
b) 160
B) 100
2. Ilo ob6paznomy BelpaskeHuto ®. Kotnepa, m000ii ToBap:
A) ecTb ycnyra, 3aBEpHYTas B YIIaKOBKY
b) ecth yciryra B peagbHOM HUCIIOIHEHUH
B) oTim4aeTcs ot yciryru HajdM4YreM BEeIleCTBEeHHON (OPMEI
3. K ocHOBHBIM popMam yCIyT OTHOCSTCS:
A)CoumnansHo-KyabTypHBI€; [Ipon3BoacTBeHHO-COBITOBBIC; DUHAHCOBO-
CTpPaxoBbIE
b) gakropHble 1 HEQaKTOpHBIE
B) MeHeKMEHT, ayIuT,
WHXUHUPHHT, JTU3UHT, GpaHuaii3uHr
4. Kiaccudukarys mo HarpaBJIeHUIO IEHCTBUS YCIyT:
A) notpeOHUTENbCKHE; O0IECTBEHHBIE; TPOIYKTHBIE.
b) peiHOUYHBIE; HEPBIHOYHBIE
B) pexpearnmionHsie;
KYJBTYPHO-TIPOCBETUTENBCKHUE;
OpraHU3alMOHHBIC
5. OCcoOEHHOCTHIO TOCYIAPCTBEHHBIX YCIYT SBIISETCS:
A) T0. UTO BCe oHU OecIuIaTHBI
B) T0, 4TO BBIrOJBI OT MHOTMX U3 TAKHUX YCIYT MOTPEOIIIOTCS HE TEM JIULIOM,
KOTOpOe 00paTHIIOCh 32 YCIIyTOH, a COBOKYITHOCTBIO TPETHHX JIULI.
B) oxa3piBaroTCA TOIBKO MPH JTUIHOM MPUCYTCTBUH 3asIBUTEIS

XapakTepucTUKa
TYPHUCTCKHUX

YCIIYT.

1. Bwigenstorcs cieayromue TATBI TypU3Ma!
A) pexpeanrioHHbIH, JIe4eOHbII U TO3HABATCIEHBII
B) rpynmoBoii 1 MHINBULY aJIbHBIH
B) BHyTpeHHHUIA, BHE3/THOM, BBEIE3THOM
2. DTHUYECKUU TypU3M TMpecienyeT 1eib:
A) mocemieHust TYpuCTaMU MECT CBOETO POXKACHUS, IPOKUBAHUSA
POICTBEHHHUKOB M OJIM3KUX
B)nocerenne »K0IOTHYECKH YUCTHIX IPUPOTHBIX TEPPUTOPHIA
B) nocemenne TypuctaMu ceIbCKOM MECTHOCTH, OT/IBIX M 03/JOPOBIICHHE B
9KOJIOTHYECKH YUCTHIX paioHax
3. TpancnopTHOE oOecrieueHne Typu3mMa BKIFOYAeT B ceOsl:
A) TypHCTCKHE TTepEBO3KH
b) Typuctckue nepeBo3ku, Tpancdep, 00CTyKUBaHUE TPOTPAMMHBIX
MEPONPUATHH, CBSI3aHHBIX C OCYIIIECTBICHUEM Typa
B) oOciry>xuBaHre IPOTPAMMHBIX MEPOTIPUSATHH, CBI3aHHBIX C
OCYIIECTBIICHHEM Typa
4. FOpuanueckoe JUIO WIK UHIMBUTYyIbHBIN IPEIPUHUMATEND,
OCYIIECTBIISIONINN HAa OCHOBAHUY JINIIEH3UH JIEATEIBHOCTD T10
(OpMHPOBAHUIO, IPOJIBHXKEHHUIO U pPEaNTU3AIMN TYPUCTCKHUX YCIIyT-




ompeJesieHIe
A) TyparenTa

B) Typoneparopa

B) mo60ii Typdupmb

5.Ycilyru TOCTUHUYHBIX IPEANPUATUHN TTOApa3eistoT Ha :
A) IpoXMBaHUE U MMUTaHNE

b) KoHTaKTHBIE U OECKOHTAKTHBIC

B) ocHOBHBIE U JONIOTHUTEIBHbIE

OCHOBBI
TOCTUHUYHOTO
cepBuca

1. Kakue 13 nepeunclieHHbIX YCIyT PECTOpaHa OTHOCATCS K
BCIIOMOTaTEIbHBIM?

a) pe3epBUPOBAHIE CTOIMKOB;

0) yciyra rapaepob0a;

B) BBI30B TaKcCH;

T') KOHJAUIIMOHUPOBAHUE BO3/IyXa;

) YCIIyTH TyaJleTHOW KOMHATHI.

2. KoHTaKTHOU 30HO# MOXKET CUATATHCS:

a. Croiika aIMUHICTPATOPa B TOCTHHHIIC

b. Iex mo peMoHTY 000pyIOBaHHS

c. CrpouTtenbHas III0MaaKa

3 Cayx0a mpuema 1 pa3MelieHHs B TOCTUHHIIE TaK K€ HOCUT Ha3BaHHE:
a) back of the house

b) Room servise.

c) Front office =~ Toprosas miomaaka HHTepHET-Mara3uHa

4. I'oCcTUHUYHAA yCIIyra — 3TO:

A) HOMEHKJIaTypHas TTO3UIINs, COCTaBHAS YaCTh TOBAPHOU MPOIYKIIHU
TOCTHHUYHOTO TPEAIPUSTHSI, MOTYIIasi ObITh IPEIMETOM OTJICJILHOTO 3aKa3a
B) cioco6 oGciryxuBanus

B) roctuHMYHBIA Tapud

5. CranmapT roOCTHHHYHOTO 00CTYKUBAHHUS 3TO:

a) 00I1ee KOJTMYECTBO HOMEPOB (MECT) CPEIICTBA pa3MEIICHUS

0) KOMIUTIEKC 00s3aTeIbHBIX ISl NCIIOTHEHHS MTPABIIT 00CITY)KHUBAHUS TOCTEH
B) IOKyMEHT, IOATBEP KAAIOTIH ITpeIBapUTEIbHYIO OTIaTy HOMepa

Yenyru
TPAHCIIOPTHBIX
IPEANPUATHN U
NPEANPUATHI
UTaHUS

1. OCHOBHBIMH yCIIyTaMHU B TOCTHHUYHOM OU3HECE SIBIISIFOTCS:

a) yCIyTH IUTaHMUS,;

0) OpoHHpOBaHNE HOMEPOB;

B) TIpHEM H pa3MeIleHuE;

T') 9KCKYPCHOHHOE 00CITy>KUBaHUE;

) Tparcdep.

2. Ycayry o perucTpaiy TpaHCIIOPTHBIX CPECTB SIBISIOTCS:

a. I'ocynapcrBenHbIMU

b. WneansHpiMu

c. CMenraHHbIMH

d. YuctbiMu

3. O0s13aTENBHBIM JIH SIBJSIETCSl HAIMYMU Ha OOpTY aBTOOYyCa, IEPEBO3ALIETO
TypHUCTOB, paboTatomiero Taxorpada (mpudopa, KOHTPOIUPYIOIIETo Ipober,
COCTOSIHUE BOJIUTEIIS, 3aITUCh CKOPOCTH JIBMXKEHHS U T. JI.)

a) Ha

b) HET

4. Kei'TepuHr- 3T0:

a) OOBIYHBIN, HanboJIee pacpPOCTPaHEHHBIN pecTOpaH

0) BeIE3JHOE pECTOPaHHOE O0CITy>KUBaHNE

B) BEPXHSISI CKATEPTh

T') IpUeM, Ha KOTOPOM T'OCTH €JISIT H IIBIOT CTOS

5. Ykazate BH]I CepBHca, KOT/Ia MUIIA PACKIabIBacTCs Ha TapelKH Ha KyXHe,
O(QULMAHTHI PA3HOCAT U PACCTABISIOT TAPEIKH TOCTAM:

a) aHTJIMACKUHN CepBUC




0) dpanmysckuii cepBuc (silvre service)
B) aMepHuKaHCKui cepBuc ( plate service)
T') PYCCKHUIl cepBUC

Tembl pedepaToB

HazBanue TeMb1 yueOHOM
JICTIATUTHHEI

[Tpumep Tem pedeparon

[TonsiTE M CynHOCTH
CEpPBHUCHOMU EATEIbHOCTH

1. ITonsiTHe 00 ycayre U CepBUCHOM
NESTEIBHOCTH. 2. Coepa ycnyr B
OOIIECTBEHHOM pa3/ielIeHHH TPYaa.

3. Oynkuun cepsl

YCIIYT.

4 .ITonstue "ycmyra".

5.0co0eHHOCTH pBIHKA

YCIIyT.

VYemyra kak
cnienupuaecKuit IpoyKT

1.Crnenuduyueckre XapakTepUCTUKU COLUAIBHBIX
YCIIyT.

2. Otpacnu cdepsl yeayr. 3. Knaccupukarus
cepBucHBIX ycnyr. 4.Cdepa yciyr u popMupoBaHue
MMOCTUHY CTPHAIIEHOTO O0IIeCTBa.

5. @akTopsl pa3BUTHUS CHEPHI YCIYT.

MupoBO¥ PBIHOK YCIyT

1. Mecto Poccun Ha MeKyHapOJHOM PBIHKE
TPaHCIIOPTHBIX YCIIYT.

2.MexayHapoHasi TOProBiIsl yCIyraMH, €€
0Cc00eHHOCTH U TeHAeHuuHu pa3Butus. 3. THK u
UX pOJIb HAa MEKITYHAPOIHOM PBIHKE YCIYT..

XapakTepucTruKa
TYPUCTCKHX YCIIYT.

1. Pons
TypPareHTCKOW U TypOIepaTOPCKOU




NESATEIbHOCTY Ha pPBIHKE TYPUCTCKUX YyCIyr 2.
Typuctckuit

PBIHOK U ero ocobenHoctu UHaycTpus Typusma.
3.I19Th COCTABISIIONINX TYPUCTCKOTO CEKTOpa

OCHOBBI TOCTHHHUYHOTO
cepBuca

1. Ponw

TOCTHHHYHBIX YCIYT B TypHU3Me

2.'oCTUHUYHBIC LIETIH U KOPIIOPALIUH

3. MexayHapoaHsblii TypU3M: BUJIBI 51
SKOHOMHUYECKAS CYITHOCTh

VYeimyru TpaHCIIOPTHBIX
MPEATPUATHI U
MPEANPUITHI TUTAHUS

1. TpaHCHOpTHBIE YCIYTH U X KIacCUPUKALMSL.

2. CepBucHbIE YCIIyTH, NPEJOCTABISAEMBIE BO3LYyIIHBIM
TPaHCIIOPTOM.

3. CepBucHsle YCIIyTH, IIPEIOCTABIIEMBIE]
KEJIE3HOJOPOKHBIM TPAHCIIOPTOM.

4. CepBucHsle YCIIyTH, IIPEIOCTABIIIEMBIE]
aBTOMOOWJIBHBIM ~TPAaHCHOPTOM. 5. Buuel pectopaHHOro
00CITyKUBaHUSI.

6. Opranu3zaius MUTaHUsI B pECTOPAHE.

Curyauum Ui aHaJIu3a

HasBanue Tembl yueOHOM
JVCIIATUTHHBI

[Ipumep cutyanuii s aHanInu3a

[ToHsiTHE M CYNTHOCTH
CEpPBHUCHOM AEATETbHOCTH

HazoBuTte OCHOBHBIE CONMATIBHBIC TPEITOCHUTKH BO3HUKHOBCHHUS
CEPBUCHOI c(hepsl.
Ipoananusupyiite pa3BuTHs chepbl CepBHCa

VYcnyra kak
cnenu(uIeckuii IpoIyKT

Kaxnomy oOyuaromeMycsi mpeiaraeTcsi NpoaHan3upoBaTh CBOM
OOBIYHBINH JeHb, Henento. CBOHM MOE3IKH, TOKYNKH, Pa3BICUCHHUS.
Pe3ynbrarel 3anuchIBalOTCS Ha JIMCTOK, pa3AeieHHbIN Ha 2 yacTu. B
MEepBOM  YacTH JIMCTKA- YCIYT'H, KOTOPBIMH  IIOJIb30BAJICS
o0yJarouiics 3a yCTaHOBICHHBIN




CPOK, BO BTOPO# YaCTH- MPUOOPETEHHBIC TOBAPHI.

3areM mpeasaraeTcsi CpaBHHUTh, B KaKOW YacCTH JINCTKA OOJIBIIe
myHKTOB.  TakuMm  00pa3oM,  HarIsSgHO  JICMOHCTPUPYETCS
3HAYMMOCTh YCIIYT B HaIlIeW )KU3HH.

MupOBO#i PBIHOK YCITyT [Ipoananusupyiite. Kakoe mecto 3aHumMaer PO Ha MUPOBOM pBIHKE
yeiryr. B Kakux oTpaciax y Hac MUAUPYIOMIHE TO3HINH, a B KaKAX
aytcaiinepckue. [louemy?

XapakTepucTHKa 1.I'pynma typuctoB u3 Kuras odopmuia 3aka3 Ha NHpOBEACHUE
TYPHCTCKHX YCIIYT. skckypceun — «lMcTtopuyeckue OOCTONPUMEUYATEIBHOCTH TropoAa
MockBb». Yto Bbl  MoOXeTe OpemsioKUTh B KauyecTBE
9KCKYPCHOHHBIX O0BEKTOB KaK 3KCKYpCOBO TyphupmbI?

2.B TypUCTHYECKOW TpYyIEe HECKOJbKO TYPUCTOB ITOCTOSTHHO
OIMa3/bIBAlOT HAa 3KCKYpPCHOHHBIA aBTOOyc. KaxoBbl BapuaHTHI
paspenieHus Tol KOH(IMKTHOW CHTyaluu?

OCHOBLI TOCTUHHUYHOI'O Hoz[yMaﬁTe, KaKue yCJIyIru CpC€ACTB pasMCIICHU JId BaC HauOoee
cepBuca 3HAYUMBI U II0YEMY.

VYciyru TpaHCIIOPTHBIX Bawm HeoOxomumo noctaBuTh Tpy3 3 HoBocubupcka B
OPEINPUITHIA U Hopgeruto [Ipennoxute BO3MOXKHBIE BAPUAHTHI.

OpeANpUATHIA TUTaHUSL

Kputepun onieHuBaHus pe3yJIbTATOB 00y4eHHUsI M0 AUCHHUILIHHE:

3HaHus, YMEHHUS M HaBBIKM OOYYaIOUIMXCS TPU MPOMEXKYTOYHOM KOHTpOJIEe B (opme
3a4era C OLIEHKOW ONpPENENSIOTCS OLEHKAMH «OTIMYHO», «XOPOIIO», «YAOBIECTBOPUTEIHHOY,
«HCYOOBJICTBOPHUTCILHO).

1. «OtnuuyHO» — oOydaroumuiics IiyOOKO M TPOYHO YCBOMJI BECh HPOTrPaMMHBIN
MaTepuall, UCUEPIBIBAIOLIE, [TOCIEI0BATEIbHO, IPAMOTHO U JIOTHYECKH CTPOMHO €ro M3Jaraer,
HE 3aTPyIHSICTCS C OTBETOM IIPH BUIOM3MEHEHHH 3a/laHHs1, CBOOOIHO CIIPABISETCS C 3a7adyaMu 1
MPAKTUYCCKUMU 3aJaHUsAMU, IMpaBUJILHO 000CHOBBLIBAET INPUHATBIC  PCIICHUA, YMEET
CaMOCTOSATENIFHO 0000IIaTh M U3J1araTh MaTepuall, He JOMyCKasi OINOOK.

2. «Xopo1io» — o0yyarouuiicss TBEpIO 3HAET NPOrpaMMHBIM MaTepuall, FPaMOTHO U IO
CYIIECTBY HM3JIaraeT ero, He JIOMyCKaeT CYIIECTBEHHBIX HETOYHOCTEH B OTBETE Ha BOIPOC, MOXKET
MMPaBUJIIBHO IMPUMCHATH TCOPCTUUYCCKUC IIOJIOKCHHUA W BJIAACCT H€06XOI[I/IMI)IMI/I YMCHUAMU H
HaBBIKAMHU TIPH BHITTOJTHEHUH MTPAKTUYECKUX 3aIaHHH.

3. «Y1OBIETBOPUTEIBHO» — OOYUAIOUIMHCS YCBOWI TOJIBKO OCHOBHOM MaTepHai, HO HE
3HAET OTAEJBHBIX JIeTalel, JOMyCKaeT HETOYHOCTH, HEAOCTaTOYHO MPaBUIIbHBIE (POPMYITHPOBKH,
HApyIIAeT IOCIEA0BATEIFHOCTh B M3JI0)KEHWH TPOTPAMMHOTO MaTepualia U HCIIBITHIBACT
3aTpyIHEHUS B BHINOJHEHUH MTPAKTUYECKUX 3aIaHHH.



4. «HeynoBneTBOpUTENbHO» — OOyYalOIUWCS HE 3HAET 3HAYUTEIBHOM YacTH
MporpaMMHOro Marcpurajia, JOIyCKaCT CYHICCTBCHHLIC OH_II/I6KI/I, C GOHLH_II/IMI/I 3aTPYAHCHUSAMU
BBIMOJIHSET MPAKTUUYECKUE 3aJaHUS, 3a]JaUH.



