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@OoH/1 OLIEHOYHBIX CPECTB MPOMEKYTOYHON ATTECTAIMHU O
JTUCIHUIIINHE

DopMoii MPOMEKYTOUHOH aTTeCTalUH 110 JUCLUIIIMHE ABJIETCSA — SK3aMEH.
Bonpocs! 1uist npoBeieHns MPOMEKYTOYHOU aTTECTALUN:

e A

21.
22.
23.
24.

25

29.

30.
31.

32.

[lonsiTue kauecTBa ycayr

KauecTBO ¥ KOHKYPEHTOCTIOCOOHOCTh yCITyT

KauecTBo Kak 00BEKT yNpaBieHUS

AcCTIeKTHI KadecTBa

«7 OCHOBHBIX HHCTPYMEHTOBY» KOHTPOJISI KaueCcTBa

Kpy>xxu kauectBa

Mexnynapoaubie Crangaptel 1CO9000

Crangaptuzauus B PO

Oco0eHHOCTH KavuecTBa YCIyT B TOCTAHUYHOM U TYPHUCTCKOM MPEATIPUATHN

. MeTOoIpI OIICHKH Ka4ecTBa YCIyT MPEANPHUITHN TypU3Ma U TOCTETPUUMCTBA
. MextyHapoaHble CTaHJapThl U CUCTEMBI KATETOPU3aLlUU TOCTHHHII

. IIpouenypa akkpeaurauuu

. OcHoBHBIE IOHATHA B 007acTH cTaHAapTu3auuu. Llenu, 3agaun u cTpykTypa.
. Knaccugunupyembie 00beKTHI B chepe Typuzma

. Tunonorust a3¢pexTuBHOCTH meMeHTOB 00cykuBanus Kenort -Tepmken

. Monenr Kano

. BoctipusitTue u orienka o6ciyKuBaHUs IOTpeOUTEIEM

. Ayaut, caMmoKoHTpoJib. PaboTa ¢ mpeTeH3usMu

. TpeGoBanwust kK mepcoHany TyppupmsI

. [IpaBo motpebuTens Ha 6e3omacHOCTh yeiayru (D3 Ne 2300-1 «O 3ammre npas

notrpeduTeneii»)

OcHOBHbIE HETOCTATKH HAIIMOHAJIBHBIX CTAHAAPTOB B 00JIACTH TypH3Ma
JestenbHOoCTh MEKAyHapoaHoU opranuzanuu M1CO no ctanaapTusanuy yciayr
HestensHocTh EBponietickoro komuteta no crannaptusanuu (CEN) B chepe Typuzma
MexnyHapoaHble TOCTUHUYHBIE ITPaBUIIA

. [IpaBuna npegocTaBieHnsl TOCTHHUYHBIX ycIyT B Poccuiickoit Denepanun
26.
217.
28.

Cuctema kiaccu(UKauy TOCTUHHLL ¥ IPYTUX CPEJICTB pa3MEIICHUS

3akoH «O0 oCcHOBaxX TYpHUCTCKOH aesTenbHOCTH B Poccuiickoit deneparnm»

O nmedrenpHOCTH TEXHUYECKOro kKoMuteTa 1o cranaaprusanuu TK 199 «Typucrckue
YCIYTH U YCIYTH CPEIACTB pa3MEILeHHsD)

Bxuag D. lemunra, I'. TaryTu, x. xypana, @. Kpocou, A. ®eiirendayma, K.
HcukaBbl B ynpaBiIeHUH KaueCTBOM

beHuMapkuHT, KaKk METO/ yIPaBJIE€HUS KaYECTBOM

OTBETCTBEHHOCTh TOCTUHUYHOTO U TYPUCTCKOTO MPEANPUATHUS 32 OKa3aHUE
HEKa4eCTBEHHBIX YCIYT.

Bup! JOKyMEHTOB 10 CTaHIAPTU3ALUU B chepe Typu3mMa

Texkyumuii KOHTPOJIb ycNIeBAeMOCTH

Texkyuuii KOHTPOJIb yCIEBAEMOCTH O0YYaroIMXCs MO AUCLUILUIMHE MPOBOIUTCS B (hopme
KOHTPOJIBHBIX MEPOIPHUATHI: 3allUThl CaMOCTOSATENIbHONM paboThl, MOATOTOBKH pedepara, Mo
OLIEHUBAHMIO (DAKTUYECKHUX Pe3yJIbTATOB O0YUYEHHS 00yUaIOIMIUXCSL.

AKTHUBHOCTh 00YHYAalOIIErocsl Ha 3aHSATHUAX OLCHUBAETCS HA OCHOBE BBINOJIHEHHBIX padoOT U

3aJaHui, NPEdyCMOTPEHHBIX pabodel mnporpamMmoit aucuumiuHel. OOyuyaromemycs,

IPOIYCTUBIIEMY NMPAKTUYECKUE 3aHATHUS, HEOOXOIUMO BBIIOJIHUTH 33JJaHUSI CAMOCTOSITEIILHO

U 3aIlUTUTh UX BBIOJIHEHHE MEPE]] IPENOoIaBaTesIeM NPAKTUIECKUX 3aHATHI.



TecToBbIE 3aJaHUA O TUCIHUILJINHE

HasBanue teMbl

IIpumep tecra

y4eOHOU
JIUCHUTUINHBI

Ilonstue 1.KauecTBo-37T0:!

KadyecTBa A) XapaKTepuCTHKa IOPOTOT0 TOBapa W YCIYTH
B) coBOKymHOCTH CBOWCTB M XapaKTEPUCTHK MPOAYKIIUH, KOTOPBIE MPHUIAIOT
el crmocoOHOCTh YAOBIETBOPATH OOYCIIOBICHHBIE WIIM TpeAarnojaracMble
nmoTpeOHOCTH
B )ToBapHslit 3HaK iproOpeTaeMoro ToBapa
2. Texuuueckuit acieKT KayecTBa:
A) B BBIpa0OTKE  HAYYHO-TEXHHYECKOW JOKYMEHTAI[UH, TOPSAKY €€
pa3paboTKH, yTBepKIEHUS, BHEIPEHUS U BBHITTOTHEHIS, a TAKKE ee ydera.
B) cBsizaH ¢ oTHOIMIEHNEM CYOBEKTOB M/HMJIM BCETO OOIIECTBA K H3y4aeMOMY
00BEKTy, HampuMep, C BOCIPHATHEM U OTHOLICHHWEM OINpeIeTeHHBIX
noTpeduTeNel K COOTBETCTBYIOIICH MPOAYKIIMY W yCIyTaM.
B) o00ycioBneH KONMWYECTBEHHBIMH U KaueCTBEHHBIMH H3MEHEHUSMHU
00BbEKTa UCCIIENOBAHUA.
3. CrannmapTt —3T0:
A) JlokyMeHT, B KOTOPOM B MeJsIX JOOPOBOJIBHOTO MHOTOKPAaTHOTO
WCIIOJIb30BaHMsI yCTaHABIMBAIOTCS XapaKTEPUCTUKU MPOAYKLHUH, MpaBHiIa
OCYIIECTBICHHSI W  XapaKTePUCTHKH  TPOIECCOB  IPOU3BOCTBA,
JKCIUTyaTallud, XpaHEHWs, TIePEBO3KH, pealu3alliil W YTHIH3AIHH,
BBITIOJTHEHUS Pa0OT MIIM OKa3aHUS YCIIyT.
Bb) JokymeHT, WH31aHHBIH B COOTBETCTBHM C IPABWJIAMU CHUCTEMBI
cepTuUKanny, MOCPEJACTBOM KOTOPOTO OPTaH Mo cepTH(hHUKAINN HAENIeT
JUII0 WM OpraH TPaBOM HCIIOJNB30BaTh CEPTH(GUKATH WM 3HAKH
COOTBETCTBMS JUIsI CBOEH NPOAYKLUMH, TMPOLECCOB WA YCIyr B
COOTBETCTBHH C TIPaBUIIAMH COOTBETCTBYIOIIEH CUCTEMBI CEPTHU(DUKAIIH.
B) Benmmuuna, xapaktepu3yromias Kakoe-T1u00 CBOMCTBO 00BEKTa.
4. YBaxeHHE K CYAy; KyJbT 00pa3oBaHHs; DHEPIHMYHOCTh U JIMHAMHU3M;
JIugepcTBO; HOBATOPCTBO - MOAXOMA U OTHOLIEHHE K KAYECTBY B :
A) CIIA
b) Slnonun
B) Poccun
5. llepeuncnure 0cOOCHHOCTH yCIyT. ..4

Hcropuyeckue 1. Hcropuro ¢punocodnn KauecTBa COCTABIISIOT ..(Da3kI:

ACTIEKTHI A)4

yIpaBJICHUSA b) 5

KauyeCTBOM B)3

2. da3za MEHEHKMEHTA Ka4eCcTBa CBSA3aHA C UMCHEM:

A) DnBapaca Jlemunra

b) I'enpu ®opaa

B) Kano

3. BceoOmiuii MEHEPKMEHT KauecTBa —3TO:

A) ISO

Bb) TQC

B) TQM

4. ITog CMK nonumaror:

A) Momenp yIpaBIIEHHS  MHOTOYWCIEHHBIMH, B3aHMMOCBS3aHHBIMH,

B3aMMO/ICHCTBYIOIINMU TUHAMAYHBIMHU BHJAMHU JIeSITeIHOCTH,
OCYIIECTBIISIEMbIE OpraHU3aIUEH.
b) Jlaboparopuro, KOTopasi MPOBOAUT UCTIBITAHUS

B) Cucremy B3MI70B, TO WIM WHOE IOHUMAaHWE CHUTYallldd, CIUHBIN
OTPEAETSAIONINA  3aMbICell,  BeAyIlas  MBICIb  TpU  BBIpabOTKe
YIIPaBICHYECKOTO PEIICHHUS.

5. KayecTBO — 3TO COOTBETCTBUE HA3HAYEHHUIO WJIM IPUMEHEHUIO:




A) Kpocbu

B) ixypaun
B) Hcukasa

HNucTpymMeHTHI 1
METO/BI
yIpaBJIECHUs
Ka4eCTBOM

1. KoHTpOoNBHBIN TUCTOK — 3TO:

A)pazHOBUIOHOCTh Tpaduka co craTucThdecku omnpeneneHHbIMH BKI u
HKT'.

B) Bun muarpammsl

B) onpenenennas ¢opma cOopa JaHHBIX

2. K 7 SNOHCKMM HHCTPYMEHTaM VIpaBJI€HUS KaueCTBOM OTHOCHUTCS
CO3/1aHNE CHCTEMBI MOTHBALIMU. BepHo nin HeBepHO

3. KBanumerpus —370:

A) equHUIIA H3MEPCHUS

b) nayunas Teopuss B pPaMKOH KOTOpPOW H3y4arOTCS METOJOJOTHS |
npobieMaTHKa KOMITIEKCHOCTH KOJIMYECTBEHHOM OILIEHKH KauecTBa

B) npumMeHnsiemast Moaeb KayecTBa

4. Jlmarpamma Ilapero OTHOCHMTCA K JIaHHBIM METOJAaM yIpaBJeHUs
KayeCTBOM:

a) OpTaHU3aLMOHHO-PACIOPSIUTEIbHBIE

0) SKOHOMHYCCKHE

B) COLIMATBHO-TICUXOJIOTHYECKHE

T) CTaTUCTUYECKUM

) HE OTHOCATCS K METOAaM

5. KpyXKu KadecTBa NpeyioKuI :

A) Kaopy HUcukasa

Bb) ®umunm Kpocou

B) Aapu ®aitonn

Crangapruzanus
U cepTH(UKALIH
KaK
UHCTPYMEHTHI
obecrieueHHs
Ka4yecTBa yCIyT

1. PykoBoACTBO  poccHiiCKOM  HalMOHAJbHOM  CTaHAAapTHU3ALMEH
OCYILIECTBIISIET:

A)TOCT

B) Poccranmapt

B) UCO
2. Cepus MEXAYHapOAHBIX CTAaHJAPTOB MO CO3JaHHUIO  CHCTEMBI
9KOJIOTHYECKOTO MEHEHKMEHTA-ITO:

A) ISO 14000

B) ISO 9000

B) XACCII
3. CrarmapTu3zanus — 3T0:
A) JleaTenbHOCTh 10 YCTAaHOBJIECHUIO MPAaBUJI M XapaKTEPUCTHK B LEISIX UX
JOOpOBOJIBHOTO ~ MHOTOKPAaTHOTO — HCIIOJB30BAaHUs, HAallpaBJeHHAs Ha
JOCTIDKEHHE YIIOPSIOUYEHHOCTH B cdepax NIPOMU3BOACTBA M OOpalIeHUs
NPOAYKIMHA ¥ TOBBIIIEHHE KOHKYPEHTOCIIOCOOHOCTH MPOAYKIHH, padoT
WJIH yCIyT.
b) Cucrema, numeromias ocoOble 3a1a41 U OPraHU3aLHUOHHYIO CTPYKTYPY.
B) CoBokynHOCTH CcHIOCOOOB W METOJOB, HAINPABJICHHBIX Ha CO3/aHUE
YBEPEHHOCTH B TOM, YTO TMPOAYKIMS WIH YyClIyra YAOBIETBOPSET
OTIpeINIEHHBIM TPeOOBAaHHUSIM K Ka4eCTBY.
4. Ceptudukanus —3T0:
A) dopma OCYyHIECTBISIEMOTO OPTraHOM IO CEPTU(UKAINN TTOATBEPKACHUS
COOTBETCTBHA OOBEKTOB TPeOOBAaHMSIM TEXHHYECKUX  PETIaMEHTOB,
MOJIOKEHUSIM CTAHJAPTOB WJIH YCIOBUSAM JOTOBOPOB; IEWCTBHE TPEThEH
CTOPOHBI, JIOKa3bIBAOIIEe, YTO 00ECTIeYnBaeTCsl HE0OX0AUMas yBEPEHHOCTh
B TOM, YTO JOJKHBIM 00pa3oM HICHTU(HUIMPOBAHHAS MPOAYKLUS, POLECC
WJIH yCITyTa COOTBETCTBYET KOHKPETHOMY HOPMaTHBHOMY JOKYMEHTY.
b) JleaTeapHOCTh MO yCTAHOBIIEHUIO MIPABUI M XapaKTEPUCTHUK B IENAX MX
JOOpOBOJNIBHOTO ~ MHOTOKPAaTHOTO — HCIIONB30BAaHUS, HAallpaBJCHHAs Ha
JOCTIDKCHHE YIIOPSIOUYEHHOCTH B cdepax NPOM3BOACTBA M OOpaIleHus
MPOAYKIHMH ¥ TIOBBIIIEHHE KOHKYPEHTOCIIOCOOHOCTH MNPOAYKIMH, padoT




W YCIYT.
B) COBOKYMHOCTh TUIAHHUPYEMBIX H CHCTEMATHYECKH OCYIIECTBIIEMBIX
MIPOIIECCOB, MPOIEAYP U Oleparuii, HeOOXOMUMBIX IS yOEKICHHOCTH B
TOM, YTO IPOIYKIHS YIOBIECTBOPSET TPSOOBAHUAM K KAUEeCTBY

5. Ilo poccuiickoMy 3aKOHOAATENBCTBY TEPMUH «HallMOHABHBINA CTAaHAAPT»
NIPUMEHSETCS:

-TOJIBKO IO OTHOIIEHHUIO K pOCCUIiCKUM cTaHaapTaMm ¢ uHaekcoM «I'OCT
Px»;

-TOJIKO 10 OTHOIIIEHHUIO K MEXKIOCYIapCTBEHHBIM cTaHaapTam ctpan CHI;
-KaK 1o oTHouleHuto K poccuiickuMm cragaapram ( [OCT P),rak u mo
OTHOLIEHUIO K MEKIYHAPOAHBIM cTanaapTaM ctpad CHI'.

CrangapTsl
00CITy>KUBaHUS B
UHY CTPUH
TOCTCTIPUMMCTBA

1. Kapra xadectBa 0OCIyXMBaHHS B TOCTHHHYHOM IIPEINPHATHH
Ha3bIBacTC HOPMATHBHOM €CIIM OHA 3aIOTHSIETCS:
a) TPYMIIONH KIIMEHTOB;
0) KOHTPOIIEPOM-3KCIIEPTOM;
B) MHIMBHIYAJIbHBIM KINCHTOM;
T') TPYMIIOi 3KCTIEPTOB
2. MOXeT 71 TOCTHHUYHOE TpEeINpHUsITHE YCTAHOBUTH CBOM CTaHAAPT
TIPEATIPUSATHS?
a) ma;
0) wHer;
3. CraHAapThl TOCTHHUYHOTO MPEANPUATHS pa3padaThIBAIOTCS U
YTBEPKIAIOTCS:
1) rocyapcTBEHHBIM OPTaHOM yIpaBieHHs TypusMa B PD;
2) 'occrangaprom Poccuu;
3) caMHUM rOCTUHHYHOTO TIPEIPHATHEM
4. CoryiacHO MpaBuII MPEAOCTABICHHUS TOCTUHUYHBIX yCIIyT B PD, 6e3
JIOTIOTHUTEILHON OTIAThI TOCTSAM MOTYT OBITh ITPEIOCTABIICHBI
CIIEAYIOLINE BUBI YCIIYT:
a) BBI30B CKOPOM ITOMOIIIH;
0) moOyKa K onpeeIeHHOMY BPEeMEHHU;
B) IIPEOCTaBIICHUE NTEPEBOTUUKA;
T') TJIQKEHHUE OJICIKIbI
5. PaGotamu B o6nactu kinaccudukanyuu rocTuHuI B Poccuiickoi
denepauny pyKOBOJIUT:
a) ®DexaepanbHOE areHTCTBO M0 CTAHJAPTU3ALNH
0) TIeHepaJbHBIM JUPEKTOP NPEAIPULTUS

MeToObI OLIEHKHU
KauecTBa
00CITy)KMBaHUS B
TOCTUHUIIE

Typdupme

1. Meroauka oueHkH « TaliHbIM rOCTh) MPUMEHSIETCS :
a) PYKOBOICTBOM IPEATIPHUATHUS
0) TOCTSMH NPEeANPUATHS
2. VI3MepeHune yaoBIETBOPEHHOCTH MOTPEOUTENEH TOCTUHHYHBIX YCIyT
BKJIIOYaET B ceOs:
a) aHKETHPOBAHHUE rOCTEH
0) MOHHTOPHHT LEH
B) o0OyueHHe nepcoHaia
3. 3a CBOEBpEMEHHBIM MMOBBIIIEHNEM KBAIM(UKALINN TIEpCOHANTa
NPEANPHUATHS CIACTUT OTICH:
1. TexHu4ueckoro KOHTPOJIS
2. Kazposn
3. 'maBHOTO TExHOJIOTA
4. duHaHCOBBIM
4. PaboTy 10 yIyUIIICHUIO Ka4eCTBA OCYIICCTRIISIIOT:
1. Cnenmanuctsl pUPMBI, paboTarOIIUE B CIIEIUAILHO CPOPMUPOBAHHOM
KOMaHsie
2. Bce 6e3 uckitoueHust paboTHUKH (PUPMBI
3. CoTpyIHUKH OT/elia KaueCcTBa




5. Kpocc-dpyHKkunoHanbpHasi KOMaHaHas paboTa — 3To:

1. BrInosHeHne KOHKPETHOTO, OHOPA30BOT0 33aaHMs, 0003HAYAIOIIETO
pe3yibTaT, MpodJIeMy WIH BO3MOXKHOCTh

2. BeTpedHoe ympaBieHue KauecTBOM (HarpuMep, paboThl " KPy>KKOB
KadecTBa").

3. B3anmMocBs3b 00I1IeT0 MEHEIKMEHTA C YIIPABIEHHUEM KaueCTBOM.

4. CucteMa NpUHYAUTENBFHOTO 00y4EHHs COTPYAHUKOB CUCTEMBI
yIIPaBJICHHSI KAYECTBOM.

Temsl pedepaTtoB

HasBanwue TeMbl yueOHOIA
JVCIUATUTHHBI

[Tpumep Tem pedepaTon

ITonarue xauecTBa

1. KauecTBO, €ro MHOrOrpaHHOCTb.

2. KauecTtBo 1 ero BiusHHue Ha
KOHKYPEHTOCTIOCOOHOCTb.

3. SnoHcKas MoieNb YIPABICHUS KAa4€CTBOM.

4.aMepI/H<ch1<a;1 MOZCJIb YIIPABJICHUA KaUCCTBOM.
S.eBpomneickas MOJEIb YIPaBJICHHS KaueCTBOM.

Hcroprueckne aciekTsl
yIOpaBieHUs] Ka4eCTBOM

1. DnBapac JlemuHr, ero BKjIaja B yIpaBlIeHUE KAUECTBOM
2.@wmmnm KpocOu ero Bkiiaa B yrpaBieHUE KaueCTBOM
3.Apmang ®eiirenbaym ero BKJaza B yIpaBieHHE
KayecTBOM

4.Koapu MmukaBa ero BkiaJ B yIpaBiIeHUE KaueCTBOM
5. Jxo3ed JxypaH ero BKJIaJ B yIpaBjeHUE KaueCTBOM

WNHcTpyMEHTBI U METOBI
YIPAaBIEHUS KAYECTBOM

1. KBanmMerpus U ee IpaKTUUECKOE UCIIOIb30BaHUE B
yIpaBJI€HUU Kaue€CTBOM

2. T'ocynmapcTBEeHHOE peryanpoBaHue KayecTBa U
0€301acHOCTH MPOAYKITUH

3. Jlmarpamma VcukaBbl 1 €€ IPUMEHEHHUE B
YIIPaBICHUU KaYECTBOM.

4. Tunonorus >pPEeKTUBHOCTH PJIEMEHTOB
obciyxuBanust Kenorr -Tepmxen

5. Mogens Kano npUMEHHUTENBHO K TyPUCTCKUM
YCIIyTaM.

Cranpaptuzanus u
cepTudUKaIMII KaK
UHCTPYMEHTBI
obecreyeHHs KauecTBa

yCiIyr

1.Posb 1 3HaueHNE CTAaHAAPTU3ALMH U CEPTUPHUKAIMH B
MHPOBOM MPAKTHUKE.

2.0co0eHHOCTH yCIyT KaKk 00beKTa CTaHIapTH3AIHH.
3.KoHuenimu craniaptuzanuu yciayr B Poccun.

4 MadopmarrionHoe obecrieueHne cTaHaapTU3aluy B
Poccun.

5.Kareropuu 1 OCHOBHBIE BUIbl CTAaHIAPTOB B Poccuu.

CrangapTsl 00CITy)KUBaHUS
B UHyCTpUU
rOCTENPUAMCTBA

1. Typuctckue ctangaptsl B @enepanbHoM 3akoHe PO
«O TEXHUUYECKOM PETyJIUPOBaHUN

2. JInueH3upoBaHHE TYPUCTCKOM NEATEIBHOCTH:
MOPSA0K, IPUHIIMUITEI, HOPMATHBHOE 00OCHOBaHUE

3. CrangapTbl TYPHCTCKOTO OOCITYKHUBaHUS

4. Cranpaptuzanus U cepTu(UKanus TypUCTCKO-
9KCKYPCUOHHOM N1eATeIbHOCTH

5. Cucrema 100pOBOJIEHON CepTUPHUKAIINN
TypUCTCKUX yciyr B Poccun.




MeToObI OIIEHKH KauecTBa
00CITy)KUBaHUS B
TOCTHHHIIE U Typhupme

1.Meton «TaitHbIil TOKYIIATENIb).

2.CrangapT TeneoHHOro OOIEHHS ¢ KJIMEHTOM.
3.CtangapT TUIHOU OECe bl C TYPHUCTOM.

4. Craniapt 1o peueHuIo mpoodiIeM ¢ TypruCcTaMH.
5.IIpodeccronanbHbIe CTaHIAPTHI PAOOTHHUKA

TYPOUPMBL.

Cutyanum Ajs aHaJaIu3a

Hazpanue Tembl yueOHOM
JMCLUIUIMHBI

[Ipumep cutyanmii s aHanM3a

IlonsaTue xauecTBa

N3yunte acriekTsl NOHATHS KauecTBa. Kak BiuseT
HAI[MOHAJILHBIN aCIIEKT Ha KA4e€CTBO OOCITYKHBAHHUsI?

HcTropuueckne acieKTsl
yOpaBlIeHUs] KAYECTBOM

[Mpumennte 14 npuniunoB Jlemunra kK padote TyphUPMEIL.

HNHCTpYMEHTBI U METO/IBI
yIpaBJIEHUS Ka4ECTBOM

OueHnTe BO3MOKHOCTD IPUMEHEHHSI METOIa THarPaMMBI
VcukaBsl 4715t OLIEHKHU MPoOsieM B paboTe TyphupMBI

Cranpaptuzanus u
cepTudUKaIII KaK
UHCTPYMEHTBI
obecreyeHHs KauecTBa

yCIyr

PazpabotaiiTe CcBOl CTaHZapT MNPOLEAYPHl pPacueTOB C
KIIMEHTaMH.

CrangapTsl 00CITy)KUBaHUS
B UHyCTpUU
rOCTENPUHUMCTBA

Hwmeer nu rocth npaBo TpeOOBAaTh YMEHBLIEHUs OIUIATHI 3a
OKa3aHHYI0 YCIIyTy, €CIIU 4€pe3 HECKOJBKO IHEH IOCIe €ro
MOCEICHNs] B TOCTHHHULE IIepecTan paboTaTh KOHAULUOHEP?
Ilepeuncnure BO3MOXKHBIC BapUAHTBI PELICHUS YKa3aHHOU
poOIEeMBI.

Jlaiite pa3BepHYTHIN OTBET.

MeToObI OIIEHKH KauyecTBa
00CITy)KUBaHUS B
TOCTHHHIIE U Typhupme

Be1-pabotHuk TyphupMel. K Bam npuien KInueHt, sBHO
«TaiiHbIl TOKyIIATENbY . OTPA3UTCH JIM HA BALIUX ACUCTBUAX
TO, YTO BBI IOTaJAJIMCh O MMPOBEPKE?

KpHTepnn OCHUBAHUA PE3YJIHTATOB oﬁyqe}mﬂ Mo JTMCIIMIIJIMHE:

3HaHUs, YMCHHUS W HAaBBIKH OOYYaOLINXCS TIPU MPOMEKYTOUYHOM KOHTpoJie B (hopMe dK3aMeHa

OIpeeNSI0TCA OLIEHKaMH «OTIINYHOY, «XOpOLIO, «yZOBJIETBOPUTEIBLHOY,
«HEYIOBJIETBOPUTEIHHON.
1. «OtnnuHO» — oOyuaromuiicss TiIyOOKO M MPOYHO YCBOMJ BECh NMPOTPaMMHBIM MaTepua,

HCYCPIBIBAOIIC, IMOCICAOBATCIBHO, TI'PAMOTHO W JIOTHYCCKU CTpOfIHO €ro musjarac€rt, HC
3aTPYAHACTCA C OTBCTOM IPHU BUAOU3MCHCHHUU 3aJaHUA, CBOGOI[HO CIpaBJIACTCA C 3ajladaMu U

MPAKTUYCCKUMU 3aJaHUAMU, IMpaBUJIbHO OGOCHOBBIB&GT IIPUHATHIC peuicHus, YMCET
CaMOCTOATENIbHO 0000IaTh M M3JIaraTh MaTepHal, He TOIyCKas OMIMOOK.
2. «Xopomio» — O0O0yYaromuiicss TBEPIO 3HAET MPOTrPaMMHBIN MaTepHall, TPaMOTHO H IIO0

CYHECTBY H3JIaracTt €ro, HE JOIMyCKacT CYIICCTBCHHBIX HETOYHOCTCH B OTBETE Ha BOIIPOC, MOXKET
IMPAaBUJIBHO MPUMCEHATH TCOPCTUUYCCKHUE ITOJIOKCHHA W BJIAJACCT HCO6XOI[I/IMI>IMI/I YMCHUAMU H
HaBbIKaMU ITPHU BBIIIOJIHCHUH TPAKTUYICCKUX 3aJaHuM.



3. «YIOBJIETBOPUTENHHO» — OOYYAIOIIMIICS YCBOMII TOJIBKO OCHOBHOW Matepuaj, HO HE 3HAeT
OTIIENbHBIX JeTaliell, JOMyCKAaeT HETOYHOCTH, HEJOCTAaTOYHO IMpaBWIIbHBIE (DOPMYIHPOBKH,
HapylIaeT IOCJIeN0BaTeIbHOCTh B M3J0KEHUM MPOrpaMMHOTO MaTepuana M HCIBITHIBAET
3aTPYAHCHUS B BBIIIOJIHCHUHW IPAKTUICCKUX SHI[aHPIfI.

4. «HeynoBieTBOPUTEIHHOY» — OOYYAIOLIUICS HE 3HAET 3HAYUTENBHOW YacTH MPOTPaMMHOTO
MaTepHuaina, JOMyCKaeT CYIIECTBEHHBIE OIIMOKH, C OONBUIMMH 3aTPYJHEHUSMH BBIIOJIHSIET
IIPaKTUYECKUE 3aaHus, 3a1a4u.



