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@oH/1 OLIEHOYHBIX CPEJCTB MPOMEKYTOYHON ATTECTAIMHU 1O
JTUCIHUILINHE

DopMoii MPOMEKYTOUHOHN aTTECTALMH 110 JUCLUIUIMHE ABIISETCSA — SK3aMEH.
Bomnpocs! 1uist npoBeieHns MPOMEKYTOYHOU aTTECTALUN:

1.

OCHOBHBIC TEXHOJIOTUH U O6HII/I€ 3aKOHOMCPHOCTHU CUCTEMBI ITPOJAAK B

TYPUCTCKOH MHIYCTpPUH.

2.
3.
4.
5.

Oco0eHHOCTH U OCHOBHBIE CBOICTBA TyPIPOAYKTA.

[Tpomaxa TypUCTHYECKOTO TPOIYyKTa KaK MHOTO(AKTOPHBIH ITpoIiecc.
OcobeHHOCTH pabOThl MEHEKEPOB IO MPoAaXKaM B chepe TYPUCTUUECKUX YCIIYT.
Cucrema 1eHHOCTEH U yOSKIeHUI PO eCcCHOHATBHOTO MPOoAaBIia

TyPUCTUYECKUX YCIYT.

6.
7.
8.
9.
10.
11.
12.
13.

OTnuure mpoaaku YCIyTH OT MPOJAKUA TOBapa.

Onpez[eneHI/Ie KIIFOUCBBIX CTaILI/II\/'I B3aPIMOIIeI>'ICTBHSI C KIIMCHTaAMH.

KitoueBbie OM3HEC-TIPOIIECCHI B OPTaHU3AIIUN TTPOIAK.

OreHKa KOHKYPEHTOCTIOCOOHOCTH TYypPUCTCKOTO MPOAYKTA.

[IponBrkeHHE TYPIPOIYKTa HA PHIHOK.

ATEHTCKHI 1I0roBOp O peaiu3aluu TyPUCTCKOTO IPOIYKTa.

[ukn npoaax. 3aBepIlIeHUE CACTKH.

CriocoObI 110/1BO/Ia KIIMEHTA K MPUHATHIO PELICHUS O MOKYIKe Typa. OCHOBHBIE

MeTOMKH 3((HEKTUBHBIX MPOJIAXK TYPUCTCKOTO MPOIYKTA.

14.
15.
16.
17.
18.
19.

D¢ dexTrBHOCTH IPOIAK.

Br160p 3¢ peKTUBHBIX TEXHOJIOTUHN MTPOIAK.

Pacuer >3 pexTuBHOCTH IPOAAK.

Oco0eHHOCTH HCCIIeIOBAaHNS PhIHKA TYPUCTCKUX YCIIYT.

Lena xak GakTop opraHuzaluy MNpoJax TYPIPOIYKTa.

LleHOBas MONMMTHKA KAaK ATAIl TEXHOJIOTHHU MPOAAXK B TYPHHAYCTPHH

DopMHUpPOBAaHKE LIEH HA TYPUCTUYECKUHI IIPOLYKT.

20.
21.
22.
23.

Bunpl ieH Ha Typyciayru B cdepe Typu3Ma.

OCHOBHBIE 3TaIlbl IEHOOOPA30BaHUS TYPUCTHUECKOTO MPOAYKTA.
@DaKTOpHI, BIUSAIONINE HA LIEHBI TyPYyCIIYT.

Omnpenenenne HEHOBOW CTPAaTEruy MPEANPUATHI COLUAIbHO-KYJIBTYPHOTO

CepBHUCa U TypH3Ma.

24.
25.
26.
27.
28.
29.
30.
31.
32.
33.
34.
35.
36.
37.
38.
39.
40.
41.

Brnusinue 11eHOBO# MOMUTHKY HAa YPOBEHBb MPOAAK TYPUCTHUIECCKHUX YCIYT.
Crparteruu u npaBuia BeJIeHUsI IEPETOBOPOB O IICHE.

AyJHT ¥ TEXHOJIOTUH YTIPABJICHHUS IPOJIAKAMH.

Buasl aynura. 3aueM U KOrJia Hy>KE€H ayJIuT.

MeTo1bI IPOBEICHUS Ay IUTa TPOAAK TYPHUPMEL.

VYnpasieHnue npogaxaMu.

AHanu3 MecTa U mpolecca npoaax.

AHanIu3 3JIEMEHTOB CBSI3U C KIIMEHTaMHU.

BrlisiBeHNE CHITBHBIX U CITA0BIX CTOPOH.

Pa3paboTka nmpennoxxeHuil uiu nporpaMMBbl pa3BUTHUS POAAXK TYPIPOAYKTA.
AyIHT U «KJIUEHTCKas 6a3a» KOMITaHUH.

Opranusanus 00CTyKUBaHUS IOTPEOUTEICH.

Kareropuu notpebureneir 1 0COOEHHOCTH UX 0OCITYKUBaHUSL.
BrisBiienne u popMupoBaHue moTpeOHOCTEH KIUEHTA.

Tunonorusi 1 METOBI BBISIBIICHUE TOTPEOHOCTEH KIIMEHTA.

Bonpocs kak cioco0 BeaeHus Oeceibl B )KeTaeMOM HallpaBJICHUU.

Tumbl BOMPOCOB U TEXHUKH UX KOHCTPYHUPOBAHHSL.

OcHoBHbIE OIIUMOKY MPH ONpeAeSIEHUU MOTPEOHOCTEN KIIMEHTA.



42. TeXHUKH aKTHBHOTO ClIyliaHus, HeBep6aJ'IBHI)Ie KOMIIOHCHTBI aKTUBHOI'O

CITyIIIaHHUS.
43.  JlossIbHOCTH KJIMEHTOB TYpareHTCTBA U MPOrPAMMBI €€ MTOBBIIIECHHUS.
44. [Icuxomorus npoaax.
45.  BepOanbpHbie 1 HeBepOaTbHBIC TEXHOJIOTHHU TIPOJIAK.
46.  OcoOEHHOCTH JIMYHOM MPOAAKU TYPUCTHYECKOTO MPOIYKTA.
47.  VYcraHoBneHue koHTakTa ¢ kimeHramu. CIIMH-TexHomoruu.
48.  IIpodeccuonanproe TenedoHHOe O0IICHHIE ¢ KITUEHTOM.
49.  OcHOBHBIE TIpaBUIIa BEACHUS TEICPOHHBIX MIEPETOBOPOB.

50. I'nobanpHast ceTb MIHTEpHET, Kak KaHa MPOABIKEHHS U PEaIU3aluu TypIPOAYKTa.

Texkyuuii KOHTPOJIb YCIIEBAEMOCTH

Texyumii KOHTPOJIb yCIIEBAEMOCTH OOYYArOIIMXCs TO JAUCIUILIMHE MPOBOIUTCS B (hopme
KOHTPOJIbHBIX MEPOIPHUITUIM: 3allUThl CaMOCTOATENbHOM pPaboThl, MOATOTOBKH pedepara,
NPE3EHTAINH, 10 OLEHUBAHUIO (PAaKTUUECKUX PE3YTBTATOB 00YUCHHUS 00YUArOIIUXCS.

AKTHUBHOCTb 00y4aroLIerocs Ha 3aHITHUSAX OLIEHUBAETCA HAa OCHOBE BBINOJIHEHHBIX PaboT U

3aJaHuii, TPEIYCMOTPEHHBIX pabouel mporpamMmoit aucuumuHel. OOyuyaromemycs,

IPOMYCTUBILIEMY IPAKTUYECKHUE 3aHATHSI, HEOOXOIMUMO BBINOJIHUTH 3a/IaHUS] CAMOCTOSITEIBHO

Y 3aIUTUTD UX BBIIIOJHEHUE MEpE MPENOJABATENEM TPAKTUUYECKUX 3aHATUH.

TecToBbIE 321aHUS 110 TUCUHUITIMHE (IPUMeEPbI)
TecTbl HE TPEeTyCMOTPEHBI
Bomnpocs! a1 ycTHOr0 onpoca

1. Kakue coBpeMeHHbIE TCHACHIINH Pa3BUTHS TypHU3Ma OKa3bIBAIOT BIUSHUE HA TEXHOJIOTUH
POJaKX.

2. IloHsATHE U CYLIHOCTh NPOAAKHU — OCHOBHBIE MOAX0Abl. CTPYyKTYypa MpoLecca IpoaaKu.
Oco6eHHOCTH MPOJIaXK TYPUCTCKUX YCIIYT.
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4. ®axTopsl, BAUAIOLIUE HA IPOLIECC IPUHATHUS PELLIEHUS O MTOKYTIKE.

5. IlokynarenbCkoe noBefeHue. BiausHue Ha NOBEJEHUE UCKOMBIX BBITOJI, CTUJIS )KU3HU.
6

. Ilcuxonmorudeckast TUTIOJIOTHS JIMYHOCTH TOKyTaTesist. OCHOBHbBIE XapaKTEePUCTHKU
noBeicHUsI. BO3MOYKHOCTH B3aMMOJICHCTBHS MPOaBlia \ MOKYIaTENs pa3IMuIHbIX
[ICUXOJIOTHYECKUX THUIIOB.

7. Kakue oCHOBHEIS XapaKTCPUCTUKHU HOBOT'O THUIIA MaCCOBOT'O HOTpe6I/IT€JI$I M1 KaK OHHM BJIUAIOT
Ha TCXHOJIOTHUH ITPOAAXK.

8. TpeOoBaHUS K COBPEMEHHOMY KBAJM(HUIIIPOBAHHOMY TIPOJABIY. METO bl OATOTOBKH U
HepPETIOATOTOBKH.

9. MoTtuBanus U CTUMYJIMPOBAHUE TOPTOBOTO MEPCOHANA (PUPMBI.

10. O6cmyxuBaHKE TOKyTATEICH: OHATHE, CYITHOCTh. COBpeMeHHbIE TPeOOBaHUS K
00CITy )KHBaHUIO.

11 OcHOBHBIE MMPUHIUIIBI TIOJIMTUKU 3a00TEI O MOKYyIIaTeJIc. CTa,Z[I/II/I JIOAJIBHOCTH ITOKYTIaTCIIA.

12. [Iporpamma oOciTyKMBaHUS KIIMEHTA: CTPYKTypa, 3HaYeHUE, IPo0sIeMbl (HOPMUPOBAHUS U
peanu3anum.



13. OObeKTUBHBIC U CYyOBEKTUBHBIC KPUTEPHUH IIECHHOCTH MOKYNKH. DaKTOPBI BBITOTHOCTH
ToBapa (YyCIyrH).

14. Kak BbI MOHUMAETE CYIIHOCTh COBITOBOI CTpaTeruu TYPUCTCKOTO MPEATIPUATHS?
15. Yro Takoe rimobanbHbIE CUCTEMBI OPOHHPOBAHUS?

16. IlepconanpHas npoaaka: NOHATHE, OCHOBHBIE JTAIlbl, POJIEBBIE MO3ULIMK ITPOJAaBLA HA
KaxJ1oM dtarne. [I9Te mpaBuil IpOoX0XkKACHNS 3TAIOB.

17. Dramnbl IpoJaxu — yCTAHOBJICHUE KOHTAKTA.

18. Drambl mpoJaxu — pa3BeaKa NOTPEOHOCTEH 1 BO3MOXKHOCTEH KineHTa. OCHOBHBIE THITBI
BonpocoB. Texnuka CIIMH. TexHuka akTUBHOTO CITyIlIaHUS.

19. KakoBa poJib pojaBiia TypnpoaykTa B GOpMHUPOBAHUM JIOSUTBHOCTH KIIMEHTA.

20. OCHOBHBIE METO/Ibl TOCTPOCHUS MPE3ECHTALINH.

21. B yem 3axito4aroTcst 0COOCHHOCTH MOATOTOBUTEIBHOIO 3TaMa MepCOHATBLHON MPOIAXKH.
22. Bo3paxkenue kiuenra. [Ipupona Bo3pakenuii. Bo3pakeHus 1 00beKTUBHBIE YCIOBUSL.
23. Bo3paykeHus 0 KOHKypeHTax. TeXHHKa OLEHKH.

24. Bozpaxkenus o niene. OCHOBHbIE TEXHUKU PAOOTHI C BO3PAKEHUEM O IICHE.

25. Bo3paxxenue «Mue Hano nmoaymarthy. TexHuka Tpex maros. OCHOBHBIE TIpaBuiIa paboThI C
00BEKTUBHBIMU yCIIOBUAMHU ((PYHIaMEHTATbHBIMU BO3PAKEHUSIMH).

26. B ycnoBHAX KaKMX OTpaHUYEHHN 110 CPABHEHHIO C OYHONH KOMMYHHUKAIUEH OCYIIECTBISICTCS
TesneoHHas IPoIaxKa.

Kpurtepun oneHuBanus pe3yJibTaToB 00yuYeHHUs! M0 JTUCHMIIIHHE:

3HaHMS, YMEHUS U HaBBIKM OOYyYalolUXcs MpU MPOMEXKYTOYHOM KOHTpoJe B (opme
9K3aMEHa  OMNpPEACNISAIOTCS  OLEHKAMHU  «OTJIUYHO», «XOpOIIO»,  «YIOBJIETBOPUTEIHHO,
«HEYIOBJIETBOPUTEIHHOY.

1. «OtnmuyHO» — oOydYarImuics TIIyOOKO W TPOYHO YCBOWJI BECh MPOTPAMMHBIN
MaTepuaj, UCUeprbIBaIoIIe, MOCIeA0BaTEIbHO, IPAMOTHO M JIOTUYECKU CTPOMHO €ro M3Jaraert,
HE 3aTPYIHICTCS C OTBETOM IIPH BHIOM3MEHEHUU 3aaHMsI, CBOOOHO CIIPABIISIETCS C 3aJa4aMU U
NPAKTUUECKUMH  3aJaHUSIMU, T[PaBWJIBHO OOOCHOBBIBA€T MPHUHATHIE PEIICHHS, YMeEeT
CaMOCTOSITENILHO 0000MIaTh U U3JIarath MaTepua, He JOMyCKasl OMIUOOK.

2. «Xoporio» — 00yJaromuics TBEPAO 3HAET MPOTrPaMMHBIN MaTepuasi, TpaMOTHO M TI0
CYIIECTBY M3JIaraetT e€ro, He JOMYCKAEeT CYIIECTBEHHBIX HETOUHOCTEN B OTBETE HA BOIPOC, MOKET
MPAaBWIBHO MPUMEHATh TEOPETUUYECKHE IMOJIOKEHUS U BIIaJie€T HEOOXOIUMBIMH YMEHHUSIMHU U
HABBIKAMU MPU BBIOJTHEHUHU MPAKTUUECKUX 3aJaHUN.

3. «YIOBIETBOPUTEITHLHO» — OOYUYaIOIIHMIACS YCBOWI TOJBKO OCHOBHOW Marepual, HO He
3HAET OTJIEIBHBIX JIETANICH, JOMyCKAeT HETOYHOCTH, HEOCTATOYHO MPABMIbHEIE OPMYITUPOBKH,
HapylIaeT IOCJIeN0BAaTeIbHOCTh B M3J0KEHUM MPOrPaMMHOIO MaTepuana M HCIBITHIBAET
3aTPyJHEHUS B BBHIITOJIHEHUH MPAKTUYECKUX 3aJaHUN.

4. «HeynoBneTBOpUTENbHO» — OOyYalOIIUWCS HE 3HAET 3HAYUTEIBHOM YacTH
MPOrpaMMHOTO MaTepHala, IOMyCKaeT CYIIECTBEHHbIE OMIMOKH, ¢ OOJIBIIUMU 3aTPyTHCHUSIMU
BBITOJIHSET MPAKTUYECKUE 3aJaHUS, 3aJaUH.



