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BBOJAHAS YACTD

1. HEJIM OCBOEHUA JTUCIHUIIJIMHBI
[ensimu ocBoeHus: TUCUUTUTMHBI « KOHGIMKTOIOTUSAY SBISIOTCA (OPMUPOBAHUE Y 00yUarOIINX-
Csl TEOPETUYECKHX 3HAHUU O MpUYMHAX, (OopMax, BO3MOXKHBIX MOCIEICTBHIX KOH(IMKTOB pa3zHOTO
YPOBHS, METOAOJIOTHYECKOTO MOIX0/a K U3yUYEHHIO KOH(MIMKTHBIX B3aUMOOTHOILIEHUN MEXIy CyObeK-
TaMH SKOHOMHUYECKOM, TPYJOBOH JESITEIBHOCTH, a TaK)Ke MPAKTUUYECKUX HABBIKOB IO NMPO(UIAKTHKE U
pa3pelIeHUIO MOTEHIIUAIbHBIX U BOSHUKIIUX KOH(IUKTOB.

2. IEPEYEHD IINTAHUPYEMBIX PE3YJIBTATOB OBYYEHUA 110 JTUCHUIIJIMHE
[Tnanupyemblie pe3ynbTaTsl 00yUeHHs 10 AUCLUUILUINHE, COOTHECEHHBIE C YCTAaHOBICHHBIMH B 00-
pa30BaTeNbHOM IporpaMMe HHAMKATOPAaMU JTOCTHKEHUSI KOMIIETCHIIMH, TpeicTaBIeHbl B Tabnuue 1.

3. MECTO JUCIHUIIJIMHBI B CTPYKTYPE OI1
3.1. JlmcuunnuHa «AJIMHHUCTPATUBHOE IPABO» OTHOCHUTCA K OOS3aTENbHBIM TUCIUTUIMHAM
y4eOHOTr0 Mm1aHa 00pa3oBaTeIbHON IPOTPAMMBIL.

Taonuma 1

IInanupyemble pe3y/bTaThl 00y4eHHs M0 JUCHUILINHE, COOTHECEHHbIE € YCTAHOBJIEHHBIMH B 00-
pa3oBaTeIbHOM NPOrpaMMe HHAMKATOPAMH A0CTHKEHHUS

Koa m HaumMeHoBaHune
KOMIIeTEHIIHH BbI-

Koa u HaumMeHoOBaHHue
HHIMKATOPOB I0CTH-

Ilnanupyemble pe3yJbTaThl 00y4YeHUs M0 TUCHHUIIINHE

BOJUTH paboOTOI KO-
MaHFbI, BBIpa6aTLIBa$I
KOMaH/IHYIO CTpaTe-
THIO JUIST JOCTHKEHUS
TOCTaBJICHHOM IICITH

OpraHU3aTOPCKHUE CII0-
coOHOCTH, YMEHHUE pa3-
peniath KOH(JIUKTHEIC

CUTYaIluH U PETYIUPO-
BaTh IICUXOJIOTHUCCKUH
KJIMMAT B KOMaHIC.

NMYCKHUKA JKeHHsI KOMIeTeH Ui
1 2 3
YK-3. Cniocob6eHn op- VYK-3.1. lemoHCcTpupy- | 3HATh: IPUYUHBI BOSHUKHOBEHUS KOH(JINKTOB.
TaHU30BBIBATh U PYKO- | €T JUAEPCKUE KauecTBa, | YMeThb:  OUAarHOCTHPOBaTb  NpoOJEeMBI  MOpPajbHO-

IICHXOJIOTHYECKOTO KIIMMaTa B OPTaHH3aLIH.
Baagerb: COBPEMEHHBIMH TEXHOJIOTHSIMH  YIIPaBJICHUS
KOH(IMKTaMU.

YK-3.2. Beibupaer
CTpaTerHI0 KOMaHIb,
onpeaesnsieT GpyHKIno-
HaJIbHBIE U POJICBBIC
KpuTepuu oTOOpa ee
YYaCTHHUKOB.

3HaTB: METOIBI YIIPABICHUS KOH(IUKTAMH.

YMerb: paspabaTeiBaTh  YNPaBICHUYCCKUE  PEILICHHUS,
HalpaBJIeHHbIE Ha UX pa3pelIeHue.

Bianerb: COBpEMEHHBIMH TEXHOJIOTHSAMHU YIIpaBIECHUS
CTpeccami.

VK-3.3. [Ipesentyet
pe3yNIbTaThl COOCTBEH-
HOM 1 KOMaHTHO# pabo-
THI

3HATh: COBPEMEHHBIC CPEICTB KOMMYHHUKAITUH.

YMeThb: IMarHoCTUPOBaTh KOH(MIUKTHI B OpPraHU3AIUN U
pa3pabaTeiBaTh MEPOIIPHUATHS 110 UX MPEAYINPEKICHHIO H
paspelieHuro.

Bianerp: HaBbIKaMH TIPE3CHTALMU PE3YJBTATOB COO-
CTBEHHOH M KOMaHIHOH pabOTHI.




OCHOBHAA YACTb .
1. OFBEM JIUCHHUIIJIMHBI 1 BU/Ibl YYHEBHOU PABOTbI

Pacnpenesienne Tpy10eMKOCTH Y4eOHON TUCUMIJIMHBI IO BUAAM PadoT
1o ceMecTpam JJis 3204HOi GopMbI 00ydeHUs

TpyroeMKOCTh
Bun yueOHOM paboThI 5o 1o
8 o qac. ceMecTpam
5 6
OO6mrast Tpy10€MKOCTh AUCITUILIMHEI TI0 yIeOHOMY IIIaHy 2 72 72
KoHraktHast paboTa, B TOM YHCIIE: 16 16
AyIuTOpHBIE 3aHATHS 16 16
Jlexuuu (JI) 8 8
IIpaktuueckue 3amsatus (113) 8 8
CamocrosiTtesbHas pa6ora (CPC) 56 56
B TOM YHCIIE:
KypcoBasi paboTa (IIPOeKT)
B TOM YHCIIE:
KOHTaKkTHast paboTa (MHANBHUIYaIbHBIE KOHCYJIBTAIIH U 3aIllH-
Ta KypcoBOW paboThI)
KOHTPOJBHBIE pa0OTHI (10 YUCOHOMY TUIaHY )
DK3ameH
B TOM YHCIIE:
KOHTaKTHast paboTa (KOHCYJIbTallH Mepe]] SK3aMEHOM )
3auer 4 4

2. COAEP) KAHUE PA3JIEJIOB JUCHUIIJIMHBI
Temaruueckuil miaaH, CTPYKTYpPHUPOBAaHHBIN 110 BUJaM y4eOHBIX 3aHATHH C yKa3aHUEM UX 00be-
MOB B COOTBETCTBUH C yU4EOHBIM IUTAHOM

Ne HaumenoBanue TeMbl yueOHOM nes- Bunbl yueOHOI esTenbHOCTH, dopma TeKye-
TEIbHOCTH, BKJIIOYAsi CAMOCTOSATENb- | BKIJIIOYAs CAMOCTOSTENbHYIO pabo- 0 KOHTPOJIS
HYIO paboTy oOy4arormxcs (B Jac.) Ty OOy4YaroIIMXCs B Yacax yCIIEBaEMOCTH
J I13 CP BCETO
1 | MecTo u poiib KOH(GIUKTOB B CUCTEME 2 2 14 18 TECTBI
OTHOUIEHUU
2 | Pa3ButHe koH(pIUKTa 2 2 14 18 TECThI
3 | DkoHOMHUYECKHE U TPYAOBBIE KOH- 2 2 14 18 TECTBI
(bAUKTBI
4 | Yuparienrne KOHGIMKTaMU 2 2 14 18 TECTBI
3auer 4
UTOoro 8 8 56 72




3. COAEP KAHUE JUCHUIIJINHBbI

3.1.ConepxxaHue JeKIUOHHBIX, NMPAKTHYeCKUX 3aHATHH. CoaepikaHHe CaMOCTOSITeIbHOM

padoThbI.

Tema 1 MecTo 1 posib KOH(PJINKTOB B CHCTeMe OTHOLLICHUH

Jleknusi. Bo3HUKHOBEHHE U pa3BUTHE KOH(IMKTOIOTUU KaK CaMOCTOSITeIbHAsE 00JacTh 3HAHUI.
Ee cBa3p ¢ apyrumu Haykamu. [IpenmerHas o0iacTh KoHQHKTONOTHH. [ToHSATHE «COIMANBHBIA KOH-
¢mukT». KoHQIuKT Kak ycioBue (QyHKIIMOHUPOBAHHS M COBEPIIEHCTBOBAHUS COLMAIBHBIX CHUCTEM.
KoHuenuuu nHTErpainoOHHON U KOH(MIUKTHONW OopueHTaIuu obmiecTBa. OCHOBHBIE HAMPABIICHUS B U3Y-
yeHnn QeHoMeHa conuanbHbIX KoH(UKTOB. Konnenmuu I'. 3ummens, JI. Kozepa, P. lapennopda, T.
[Tapconca. Kondnukr B metogonorun K.Mapkca, M. Bebepa, O.liopkreiima. Metoasl cOopa 1 aHamm3a
KOH(JIMKTONOTHYECKUX NaHHBIX. CucteMHbi moaxoa. ConuanbHO-QUIOCOPCKUE, COIMONIOTHYECKUE,
COLIMAJILHO-TICUXOJIOTMYECKHE, HCTOPUKO-CTATUCTUUECKIE METOABl UCCIEeTOBaHMs KOHPIUKTOB. MeTo-
JIbl MaTeMaTHYECKOTO0 MOJEIUPOBAHUS KOH(MIMKTOB. AHAjIH3 CTPYKTYPHBIX 3JEMEHTOB KOH(QIIMKTA.
OcHoBHBIE 37eMeHThI KoH(puKkTa. OOBEKT, MpeaMET, CYOBEKT, YIACTHUK M CTOPOHBI KoH(pukTa. [{enmn
CTOpOH B KOH(uMKTe. Paznuuust cyOBEKTOB KOH(IMKTAa B 3aBUCHMOCTH OT YPOBHS BO3HHKHOBEHHS
KoH(MKTa. V3MeHeHne MHTepecoB U MoBeneHUs CyObeKTOB KOHGIHMKTa. DOpMBI COLUATBHBIX KOH-
¢GIMKTOB 1O cdepe BOSHUKHOBEHHs. DKOHOMUYECKHE, MOJUTUYECKHE, ITHUUYECKHE, HPAaBCTBEHHbIC U
npaBoBble KOHGIUKTHL. Kiaccudukanuss npuyuH BO3ZHUKHOBEHUS! KOH(IUKTA. DMOLIMOHANBHBIE U JIe-
J0Bble (haKTOPhl KOH(PIUKTHBIX CUTyaruil. CKpBIThIE M OTKPBITbIE KOH(IIUKTHL. YPOBHH HPOSIBICHUS
koH(pmkTa. Criop u koHpauKT. OCHOBHBIC MPaBHJIa MOBeIeHU B criope. Mpparmonanbasiii criop. Crio-
coObl BeneHus koH¢uukra. boppba u cornmacue. Ilpunnunuansaeiil moaxoa. Turel moBeieHUS B KOH-
dbmuktHOM cutyanuu 1o K. Tomacy. Touka 6udypkanuu u mopor TepruMoCTd B KOHPIUKTE. IMOIHO-
HaJIBHBIA  acmekT KoHQuukTa. TpaH3akTHBIA aHanu3 KoH(uKTa. V3MeHeHune couuanibHO-
MICUXOJIOTHYECKON HaIPsHKEHHOCTH B KOH(UIMKTE B T€UEHUE MPOTUBOCTOSHUS MHTEpecoB cTopoH. «Ila-
y3bl» B KOH(HKTE. CyOBEKThl SKOHOMUYECKOTO U TPYA0BOro KOH(MIMKTOB. CTOPOHBI KOH(IUKTA Ha
MakKpo-, CpeIHEM U MUKpPOYPOBHsIX. MlcTOUHMKH, 00BEKT U npuinHbl KoH(paukTa. [IpoTrBopeunBas oc-
HOBa KOH(IUKTOB. CyOBbeKTHBHBIE U OOBEKTUBHBIE OCHOBBI KOH(DIUKTOB. OCHOBHBIC MPUYMHBI U TO-
BOJI, cojepxaliyue KOHQIUKTHbIE cuTyauuu. MHQopmalnroHHble, pecypcHbIE, CTaTyCHbIE, MPOCTPaH-
CTBEHHO-BPEMEHHBIE, STHOKYJIbTYPHBIE, IOBEJCHUECKHE (DAKTOPHI B KOH(IIUKTE.

IIpakTHyeckoe 3aHsATHE. MECTO U POJIb KOH(PIIMKTOB B CUCTEME OTHOIIIECHHUH.

CamocrosiTesibHass padora. TeopeTuueckas NOATOTOBKA: M3YyUEHUE MaTepuasa JIEKIIMOHHBIX
3aHATHUH.

Tembl noknanoB u npeszeHTauuii: CoBpeMeHHbIE TEOPHH KOH(MIUKTOB. DYHKIUU KOH(IUKTA B
obmectBe. Knaccudukarnus konpaukroB. Knaccudukaims u 0COOEHHOCTH MEKITNIHOCTHBIX KOH(IJIHK-
ToB. KoH(pnukTe u mporpecc.

Tema 2 PazBuTne KOHQINKTA

Jlekuusi. 3aKOHOMEPHOCTH BO3HUKHOBeHUS KOHGMKTa. ColuanbHas HampsHKeHHOCTh. [Ipo-
Onmema u3mepeHust KOHQIUKTHOCTH. [Ipuemsl 1 cpencTBa mpoBOUMPOBaHUS KOH(IUKTA. J{UCKPETHBINH 1
MEPMAHEHTHBIM KOH(PIUKTBL. DKCTPEMYMBI U CTaJIUU 3aTHILbS B pa3BUTHH KOHUKTA. [IpeaxkoHaukT-
Hasl CUTyalHs, TOYKa OuypKanuu, MHIUICHT, CTaaus KOH(QIMKTHOTO TMPOTHBOCTOSHUS, TOCIEKOH-
dbnukTHas cutyarnms. Ctagus mpeojosieHus mopora tepnumoctd. CrocoObl 3aTsIruBaHus KOHGMIMKTA.
CKpBITOE ¥ OTKPBITOE TIPOSIBIICHUSI KOH(IIMKTA. JCKaTalus U «3aTyXaHue» KOHPMKTa. OYHKINU KOH-
¢dnukTa. [lo3uTHBHBIE U HETaTUBHBIC PYHKIMH KOHPIUKTA. Poib pa3nuuHbix (pakTOpOB B aKTUBHU3AIUU
TeX WIM HWHBIX QYHKIUHA. COIUATBEHO-TICHXOJOTHYECKHUE 3aKOHOMEPHOCTH pAa3BUTHA KOH(IIUKTA.
ATpeccHBHOCTH Kak MCUXOJoru4eckas ocHoBa KoHGukTa. CounanbHble (haKTOpbl arpecCUBHOCTU. Mo-
TUBAIMS KOHQIHUKTHOTO ToBeneHus. KOHQIMKT Kak MpOSBICHHWE HETATUBHBIX TCHXOJIOTMYECKHX CO-
CTOSIHUH y CTOPOH: CTpecca, HEMPUS3HHU, TNIOXOTO HACTPOCHUS, NETIPECCHH, 3aBUCTH, MECTH, arPEeCCUU.
ConmaabHO-TICHXOJIOTHYECKHIE CBOIMCTBA JTMYHOCTH, criocoOcTByomue KoHpmukTy. Kondpopmusm u BbI-



COKasi CAMOHAJIEIHHOCTh. 3aKOHOMEPHOCTHU BO3JIEHCTBUS TOJIIIBI HA ICUXUYECKOE COCTOSIHUE JINYHOCTH.
MaccoBoe noBenenue u KoHGIUKTH. Konpaukt u munepctBo. Ponb nmunepa B koHpaukre. Tumbl au-
JiepcTBa B KOH(IUKTaX. ABTOPUTET U BIACTh, UX POJib B KOH(MKTE. baphepbl BocpusTHs CyObEKTOB
SKOHOMHUYECKON M TPYIOBOM JIEATEIbHOCTU. BiMsiHME COMAIbHO-IICUXOJIOTMYECKOT0 KIMMaTa Ha KOH-
(GIUKTHOCTH B TPYIOBOM KoOJUIeKTHBE. COLMANBbHO-TICUXOJIOTHYECKHE TPOOIEMbI MOCIEKOH(PINKTHON
CUTyalUH.

IIpakTnyeckoe 3ansitue. Pa3zpurue KoHQIUKTA.

CamocrositesibHass padora. TeopeTudeckas NMOATOTOBKA: M3yYEHHE MaTepHasa JICKIMOHHBIX
3aHATHM.

TeMmbl TOKIa0B U MpE3eHTAIMI: DTanbl pa3BUTHs KOHPIMKTHOW cuTyaruu. [IpuunHa u moBo.
JlaTeHTHBIC U SIBHBIE IPUUMHBI KOH(MKTA. CTpaTeruu noBeeHus: B KOHGIUKTHON cutyarmu. [lepero-
BOPHBII Mpoliecc, ero 0co0eHHOCTU. MeTo/Ibl TUAarHOCTUKU KOH(IMKTOB. MeToabl mpeaynpexaecHus
KOH(JIMKTHBIX CUTYaIUH.

Tema 3 JxoHOMHMYECKHE M TPY/IO0Bble KOH(PINKTHI

Jlexknus. I[IpuunHbl U GOPMBI TPOSIBICHUS] SKOHOMUYECKUX KOH(MIMKTOB. B3anuMocBs3b X035ii-
CTBEHHOW KYyJNBTYpbl U SKOHOMHUYECKMX KOHQIUKTOB. KOHQIUKTBHI MEXIy OpraHaMu YIpaBIICHUS,
CyOBEeKTaMHU TpeIIpUHUMATEIBCKON JIESTeNbHOCTH, TMOpOXKIAIoNMecs KOHKypeHiue. KoHpaukTsl,
BbI3BaHHbIE N3MEHEHUEM OTHOIICHUN COOCTBEHHOCTH. 3apaboTHasl TU1aTa U pacrupeziesieHne JoXo0/1a KaK
IJIaBHBIE (PaKTOPHI SKOHOMUYECKUX KOH(IUKTOB. [IposiBiieHne MEeHTaIuTeTa B BOSHUKHOBEHUH U 3CKa-
Januu SKoHOMUYecKuX KoHGIMKToB B Poccun. TpynoBbie KoH(MIUKTEL. TpynoBbie, OpraHu3aliiOHHBIE,
yIpaBJIeHYEeCKHE, TPOU3BOACTBEHHbIE KOHPIUKTBI. DOPMBI TPYAOBBIX KOHPIUKTOB. CHU)KEHUE TTPOU3-
BOJUTEIBHOCTU KaK CKpbITas (opMa TPyIOBBIX KOHGIMKTOB. 3a0acTOBKa Kak BbICIIAs, OTKpPHITas U
KOJIUIEKTHBHAsA Gopma KoH(DauKTa. PasHOBUAHOCTH 3206acTOBOK. JIOKayT M BO3MOXHBIE OTBETHBIEC pEaK-
iy paboTonareneit K HaeMHBIM padoTHHKaM. OpraHu3aIMOHHBIE 0COOEHHOCTH KOH(PIHMKTOB. OpraHu-
3allMOHHAs KyJbTypa U COIMaJbHAs HANpsDKEHHOCTh. KopnopatuBHOCTE U MarO3HOCTH, KaK (PaKTOPbI
KOH(JIMKTHOCTH B OpraHU3aIlHsIX.

IIpakTnyeckoe 3aHsiTHE. DKOHOMUYECKHE U TPYIOBBIC KOH(IMKTBHI.

CamocrositesibHass padora. TeopeTudeckas NMOATOTOBKA: M3yYEHHE MaTepHasla JICKIMOHHBIX
3aHATHM.

Tembl noknanoB u npe3eHTanuii: OcoO0eHHOCTH KOH(IMKTOB B OpraHu3aiuu. JlemoBbie 1 MexX-
JUYHOCTHBIE KOHGIUKTBL. KOHMIMKT MEXIy pyKOBOAWUTENIEM U MOMAYMHEHHBIM: MPHUUUHBI U CIIOCOOBI
perynupoBanus. [IpousBoacTBeHHble KOHPIUKTHL. TpyaoBble CHOpbl Kak KOHQIUKT. 3a0acTOBKA Kak
TPYAOBOM KOH(MIUKT: BUIBI, (HOPMBI, crIOcoObI peryinupoBanus. CriocoObl peryinpoBaHusi KOH(PIUKTOB
B OpraHu3aluu.

Tema 4 Ynpaienune koH(pIuKTaMH

Jlekuus. IIpornozupoBanue koHpaukra. MeToapl U3MEpeHns U MPOTHO3UPOBAHUS HATIPSKEH-
HOCTU Ha MHCTUTYIIMOHAIBHOM, TEPPUTOPUAIBHOM U OpraHU3allMOHHOM ypoBHsX. [Ipodunaktuka KoH-
¢GIUKTOB Ha cTanuu MpeAKOH(GIUKTHON cutyanuu. [Ipenynpexaenne u npenoTBpameHue KOH(INKTA.
YcTpaHeHue MPUYUH BBI3BABILUX MPEAKOH(GIMKTHYIO cuTyaluio. CrnocoObl npoduaakTUK KOH(IUK-
ToB. [IpaBoBbIEe, OpraHU3alMOHHbIE, COLUAIbHO-TICUXOJOTHYECKUE, KOMMYHUKAaTUBHbIE U MH(}OpMAaLIU-
OHHBIE cTIOCOOBI MpeAoTBpalleHus KoHGIUKTOB. [leperoBopsl kak 3deKTUBHBIN cIOCO0 peryaupoBa-
HUSI IPeIKOHIIMKTHBIX cuTyanuit. [IpodnnakTrka SKOHOMHUECKUX U TPYIOBBIX KOHPIMKTOB. CHcTeMa
COILIMATILHOTO MAapTHEPCTBA KaK CIOCO0 MPO(HUIAKTUKH SKOHOMHYECKHUX U TPYAOBbIX KOH(MIUKTOB. Poib
TPYAOBOM MHCIIEKIIUH, TIPOPCOI030B U MOTEHIMANA padOTHUKA B MPO(HUIAKTHKE U Pa3pelIeHu! TPyIO-
BbIX KOH(PIUKTOB. 3aBUCUMOCTb MPO(PHUIAKTUKH TPYAOBBIX KOH(PIUKTOB OT CIUIOYCHHOCTH KOJJICKTHBA,
CTHJICH ynpaBJICHHUs, COLMAIbHO- YKOHOMHUYECKOW CaMOOpraHn3alui paboTHUKOB. Ponb addexTuBHO-
CTH MHCTUTYIHOHAJBHBIX PETYIATOPOB B MPEAYNPEKICHUN IKOHOMUYECKUX KOHQPIUKTOB. CrocoObI
paspemieHns KOHGIUKTOB. [[pUHIMITEI 1 TpaBuiia pa3penieHus] KOHPIUKTOB. AHAIN3 KOH(IUKTHON CH-



TyallMd Kak TOJTrOTOBKA K pa3pemieHui0 KOH(IUKTOB. [IporHo3mpoBaHre BO3MOXKHBIX MOCIEICTBUN
koH(pukTa. DPdexkTuBHOE paspemieHre koH(umkTa. [IpuHIUIEI 1 ycaoBus 3G dekTUBHOTO pasperre-
HUs KoH(pukTa. Ctparerus pazpemeHust KoHIUKTa. TakTHKa B3auMOAEHCTBUS KOH(QIUKTYIOMUX CTO-
POH TIpU pa3peuieHNH KOH(IUKTA. «3aMopakuBaHHE» W MojaBlieHue KOoHQuukTa. PaspemieHus KoH-
¢uuKkTa, ¢ OpUeHTanMel Ha BBIUTPHILI, KOMIPOMHCC U TPOUTPHIIL. Pojb MOCPETHUKOB B pa3pelieHUN
koH(pukTa. [TocpennnyuecTBo 1 nmpuMmupenue. TpedoBaHuUs K MOCPEAHUKY. Vcmonp30BaHne yMEpEHHOM
HEUTpanu3auu NoCpeAHUKAMH B pa3peiieHuu KoHpaukTa. [leperoBopsl B paspenieHnu KOH(DIUKTOB.
[Tpuemsbl, mpuMeHsieMble CTOPOHAMH U MOCPETHUKAMU B IEPETOBOPAX Uil yPEryJInpOBaHUs KOH(MIUKTA.
TpeboBanus K MeperoBOpHOMY Iporieccy. Poiib pykoBoauTeNs B pa3pelieHH TPYIOBBIX KOH(IIUKTOB.
[IpaBoBbIE U PKOHOMHUYECKHE OCHOBBI periamMeHTauuu KoH(IukToB. CHcTeMa MpaBOBOM periamMeHTa-
1 KoHGIIMKTOB. HopMaTUBHO-IIpaBoOBasi OCHOBA perjlaMeHTalul KOHGIUKTOB. OpraHsl MpaBoONopsi-
Ka, UX pOJIb B periiaMeHTanui KOHQIUKTOB. [IpaBoBbIe OCHOBBI perilaMEeHTallui IKOHOMUYECKUX U TPY-
JOBBIX KOHGIIUKTOB. CHIOCOOBI periaMeHTaluy KOHQIIMKTOB B TPYAOBOW U SKOHOMHUYECKOW IesTeIHHO-
cti. Posib Tpy0BOI MHCIIEKIIUK B PETyJIHMPOBAHUM TPYAOBBIX KOH(MIUKTOB. Poib city:x0Obl ynpaBieHus
NIEPCOHAJIOM B MPOTHO3UPOBAHMU M 00ECHEUEHHH MO3UTUBHBIX MOCIEACTBUI KOHGuMKTa. KOHCTpYK-
TUBHbIE U JECTPYKTUBHBIE MOCIEACTBUS KOH(IUKTA. BiusHue BHYTpeHHMX U BHEIIHUX (PaKTOpOB Ha
IIOCICACTBU A KOHq)JII/IKTa B OpraHu3anuu. HOKaSaTeJII/I, OTpaXaromue ACCTPYKTUBHBIC MOCJICACTBUA
SKOHOMMYECKUX U TPYAOBBIX KOHQIUKTOB. [IprMeHeHue ciay>x00i yrpaBieHHUs NEPCOHAIOM pa3ind-
HBIX TEXHOJIOTHH MO MPOTHO3UPOBAHUIO TIOCIEACTBHI KOH(IUKTA B OpraHu3aui. MeTobl IpOrHO3H-
pOBaHMs MOCIEACTBUN KOH(PIMKTA: aHATUTHYECKHE, CTATUCTUYECKHE, TPABOBBIC, SKOHOMUYECKHE U Ma-
TECMATUYCCKUC MCTOAbI, BO3SMOXHOCTH HUX KOMIUICKCHOI'O MPUMCHCHUS B pa60Te MCHC/I’KCpa 0 nepco-
Haiy. Ponb city>xObl yripaBieHHs IEpCOHAIOM B 00€CTieueHUH MO3UTUBHOM HaMpaBIeHHOCTH KOH(DIUK-
TOB, 3aTparuBarOIC NHTCPCChI OpraHru3alui, U CHUXKCHUHN UX HCTATUBHBIX HOCHGHCTBHﬁ.

IIpakTHYeckoe 3aHsATHE. YTIPABICHHE KOHPIUKTAMH.

CamocrosiTesibHasa padota. TeopeTuyeckas MOJATOTOBKA: M3yUYEHHE MaTepHasia JICKIIMOHHBIX
3aHATUH.

Temsb! noknanoB u npezeHTanuii: CriocoOsl peryaupoBaHus KOHGIUKTOB B opranu3anuu. Corm-
albHAsl TEXHOJIOTHs peryjIupoBaHUs KOH(IUKTOB B opraHuzanuu. Poiib mocpeaHUKOB B yIpaBlIE€HUU
KOH(IUKTAaMH B opraHuzanuu. @opmMbl MOCPETHUYECTBA B PETYJIMPOBAHUHM KOH(IUKTOB B OpraHHU3a-
uu. [leperoBopbl Kak CpencTBO JOCTHKEHUs Kommpomucca. [IpaBuia mpoBeleHusi IEperoBOpoB Mo
yperynupoBanuio KoHpaukToB. Kommnpomucce kak crnocol yperynupoBanus KOHGIUKTOB. Posb Hacumus
B yNpaBJIeHUH KOH(DIUKTaMU B OpraHU3aIliH.

4. METOANYECKUE YKA3AHUSA JJISA OBYYAIOIIUXCA 11O OCBOEHUIO JUC-
HUITJINHBI

AynutopHasi padora

OCHOBHBIMU BHJIAaMHU ayJAUTOPHON pabOThl 0O0YyYaIOLIUXCS SIBJIAIOTCS JIEKLUU U NPAKTUYECKHUE
3aHATUA.

B xoze Jieknuii mpenoiaBaTesnp U31araeT U pa3bsCHIET OCHOBHbIE, HAaN0Oo0JIee CIIOKHBIE TTOHATHS
TEMBI, 4 TAK)XXC CBA3aHHBIC C HEeH TCOPCTUYICCKUEC U MPAKTUYCCKUC HpO6J’IeMBI, [[aéT PEKOMCHOAIMH Ha
NPaKTUYECKOE 3aHIATHE U yKa3aHUs Ha CAMOCTOSTENbHYIO padoTy.

IIpakTHyeckune 3aHATHSA 3aBEPIIAIOT M3YUYEHHE TeM y4eOHOH aucuuriuHbl. OHU ciayXaT AJis
3aKpeIUIeHUs] U3YYeHHOI0 MaTepuana, pa3BUTUS YMEHUI M HaBBIKOB MOJrOTOBKHM COOOLIEHHI IO IMpo-
Onematuke, MpUOOPETEHUS OIBITA YCTHBIX MyOJIMYHBIX BBICTYTUICHHH, BEICHUS JUCKYCCUH, apTyMEHTa-
IIUM U 3aLUTHI BBIIBUTAEMBIX MOJIOKEHUH, a TakkKe JUIsl KOHTPOJIS IIPEroiaBaTesIeM CTEeNEHH OAT0TOB-
JIEHHOCTHU O0YyYaroIuXcs 10 U3y4aeMOM TUCLUILIMHE.

[IpakTyeckoe 3aHATHE MpeAnonaraeT cBOOOIHbIH 0OOMEH MHEHUSIMU 1O U30paHHON TeMaTHKe.
OH HauMHAETCs CO BCTYNUTEIBHOIO CJIOBA MpenoaaBaTesis, (OpMYJIUPYIOLIETO eI 3aHATHS U Xapak-



TEPU3YIOIIETO €ro OCHOBHYIO MPOOJIeMaTHKy. 3aTeM, KaK MpaBUIIO, 3aCIyLIMBAIOTCA COOOIIEHHS 00Y-
garomuxcsi. O0Cyk/IeHne cooOIEeHNsT COBMEIAETCS ¢ PACCMOTPEHUEM HaMEUeHHBIX BOMpocoB. C000-
IICHUS, IPEANoIaraloyue aHaau3 myOIuKaui Mo OTAEIbHBIM BOIPOCAaM MPAKTHUECKOTO 3aHATHS, 3a-
CIIyHIMBAIOTCS OOBIYHO B cepenuHe 3aHaTud. [loompsiercs BhIABUKEHHE U OOCY>KICHHE albTEPHATUB-
HBIX MHEHUM.

KauecTtBo yueOHOI paboThl 00y4aromUXCs MpenoiaBaTeib OEHUBAET B KOHIIE MPAKTHUYECKOTO
3aHSITHS, BHICTABIISAS B paOOYHiA )KypHAT TEKYIIHE OIICHKH.

KoHncynabTanum npoBoaaTcs A BceX 00yYaroImUXcs M0 MpeaBapUTEIbHONW JOTOBOPEHHOCTH C
npernojaBaTeNeM U B paMKax rpaduka npoBeaeHus: KoHcybTanuil. C rpaduKoM MpoBeaeHHsT KOHCYITb-
TalUi MpernoiaBaTessi MOXKHO 03HAKOMUTHCS Ha Kadeape.

CamocTrosiTesbHasi padora

CamocTosaTenbHas paboTa — U3yuyeHUE MaTepualia JICKIIMOHHBIX 3aHSATUI U PEKOMEHOBaHHOMN
JUTEpaTyphl, BHITIOTHEHUE 3aJaHUN MPEToaBaTelis, a TaKXkKe MpopadOTKa OTACTHHBIX TEM H aCIEKTOB
JTUCIUIUIMHBI B BUJIE IOKJIAJ0B U COOOIIEHUH, MOATOTOBKA K IPOMEXKYTOYHOM aTTECTAIIUH.

IIpome:kyTOUHAS aTTeCTALMS

W3yyenne IUCHMIUIMHBI 3aKaHUYMBAETCS MPOMEXKYTOUHOM aTTecTalMel, KoTopas MpOBOIUTCS
1o BceMy ee cojiepkannio. dopma MpoMEXyTOUHOM aTTeCTallH, MPEAyCMOTPEHHAas! y4eOHbIM TUIAHOM
— 3a4er.

K mpomexxyTo4HO# aTTecTaluy JOIyCKAlOTCsl 00ydaronuecs, KOTOpble CUCTEMAaTHYeCKH, B Te-
YeHHe BCEro ceMectpa padoTaiy Ha 3aHATHSIX M MOKa3ajil yBEpEeHHbIE 3HAHUS 10 BOIIPOCAM, BHIHOCHB-
[IMMCSI Ha TPYTTIOBEIC 3aHSATHS.

5. OHEHOYHBLIE CPEACTBA 110 JUCHUIIJIMHE
5.1.JlosicHUTeILHAS 3aNIMCKA
B cootBetctBuu ¢ TpeboBanusmMu @I'OC BO no cnenuanbHOCTH DKOHOMUYECKast 6€301MacHOCTh
JUIsL TIPOBEACHHS TEKYLIETO KOHTPOJIA YCIEBAEMOCTH M NPOMEKYTOYHOM AaTTeCTalud AUCLHIIINHBI
«Kon¢pnukronorus» pa3paboTaHbl OLIEHOYHBIE CPEACTBA MO TAHHON TUCHUIUIMHE, SBJISIOMINECST HEOTh-
eMJIEMOM YacThIO0 YU4eOHO-METOIUYECKOM ee TOKyMEHTallud B paMKax peanuzyeMmoir OCHOBHOW 00pa3o-
BaTEJIbHOMN IPOrPaMMBI.
5.2. OueHo4HbIe CPeACTBA MPOMEKYTOYHOMH ATTECTAIUIO N0 AUCHUIIHHE
DopMOI TPOMEKYTOUHON ATTECTALUMH 10 JUCLUIUIMHE SBISIETCSA — 3a4€T
Bonpocks! a5 mpoBeeHust NpOMEXYTOUYHOM aTTeCTAIlUU:
[TonsaTtue u cBoiicTBa KOH(IUKTA
DBOJIIONHS HAYYHBIX BO33pEHUN HA KOHMDIUKT
CTpyKTypHBIE 3JIEMEHThI KOH(JINKTA
[leproau3zanus UCTOPUHM OTEUECTBEHHON KOH(DINKTOIOTUH
XapakTepHucTUKa 3apyOexHON KOH(IMKTONIOTHH.
Poitb KOH(IUKTONIOTHH B Pa3BUTHN POCCUHCKOTO OOIIECTBA.
ConmanbHO-NICUXO0IOIHYECKHE TPUYMHBI BOSHUKHOBEHHS KOH(JIUKTOB.
KoH(pHUKTOYyCTONYMBOCTH KaK BU IICUXOJIOTHYECKON YCTOHIMBOCTH.
9. OcHOBHbIE XapaKTEPUCTUKU 00bEKTa KOHDIUKTA
10. YuacTHUKN KOHQIMKTA U UX XapaKTEPUCTUKU
11. Ilo3utuBHbIe GYHKIIUN KOH(IUKTA
12. HeratuBHbIe GyHKIIMHA KOH(IUKTOB
13. Mertoap! n3ydeHus: KOH(MIUKTOB
14. TIpruuHB 1 0COOCHHOCTH BHY TPHIMYHOCTHBIX KOH(JIMKTOB
15. @yHKIMU BHYTPUIMYHOCTHBIX KOH(IUKTOB
16. YcnoBus npegoTBpalleHus BHyTPUINYHOCTHBIX KOH(IUKTOB
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17. Dramsl pa3BUTHA KOH(PIIUKTA

18. MexaHu3Mbl CaMOTIOIKPETUICHUS dCKATAINK B KOH(DIUKTE

19. [loHsITHE ¥ OCHOBHBIE BU/IbI KOH(IMKTOT€HOB

20. OcHoBHBIE (HOPMBI 3aBEPIICHUS] KOHPITUKTA

21. TIpueMbl peryIupoBaHus SMOLMOHATIBHOTO COCTOSTHUS B KOH(IIUKTE

22. Ilcuxoynorudeckue TUIBI KOHPIUKTHBIX TUYHOCTEH

23. MeTopl peaynpex1eHIs] OpraHU3alMOHHBIX KOH(DINKTOB

24. I'enepHble pa3nuuus Kak (paxTop BOSHUKHOBEHHSI KOH(PIUKTOB

25. TlcuxoaHaTUTUYECKUHA MOIX0 K TOHUMAHHUIO KOH(IIMKTA

26. 'ymanucTHYeCKUi TOAX01 K TOHUMaHUIO KOH(IJIMKTA

27. Ilonnmanue KOH(MIUKTa B KOTHUTUBHOM MICUXOJITHH

28. buxeBropaabHBIN MOIX0]] K TOHUMAHUIO KOH(IUKTA.

29. TlonsiTe TpyNnoBbIX KOHPIUKTOB. KOH(PIUKTHI «CIMYHOCTD — IPYTINa.

30. Cuctema TMOBBIICHUS! KOH(MIUKTOIOTHYECKON KOMIETEHTHOCTH COTPYIHUKOB.

31. [IpuunHbl KOHQIMKTOB MPH OPTaHU3AMOHHBIX HW3MEHEHMSX, CIIOCOOBI MPEOIOICHUS COPOTHUB-
JICHUSI HOBOBBEJICHUSM

32. KoH}nUKT 1IeHHOCTE! B COBPEMEHHOM OOIIIECTBE

33. DMOUMOHATBHOE BBITOPAHHE KaK (PAaKTOp BOSHUKHOBEHHSI KOH(IUKTOB.

34. MeToaMKH JUarHOCTUKU KOH(MIMKTHOM CUTYaIUH.

5.3. Tekyumuii KOHTPOJIb yCIIEBAEMOCTH

Texymuii KOHTPOJIb YCIIEBAEMOCTH OOYyYaroluXcs MO JUCIHUILIMHE MPOBOAUTCA B opMe KOH-
TPOJIBHBIX MEPOIIPUATUI: TECTUPOBAHMUSL.

AKTHBHOCTBH 00y4Yarolierocs Ha 3aHSATUSX OLIEHUBAETCS Ha OCHOBE BBIMIOJIHEHHBIX paboT U 3aja-
HU, IpeyCMOTPEHHBIX pabodeil mporpaMMoil TuciHILIMHbL. OOydaroneMycsi, IpoIyCTUBIIEMY MPaK-
TUYECKHE 3aHATHUS, HEOOXOAMMO BBIMOJIHUTH 33/JaHUS CaMOCTOSTENbHO U 3alIUTUTh WX BBINOJIHEHUE
nepea npenoaaBaTeicM NPAKTHICCKUX 3aHITHH.

5.3.1. TecToBbI€ 321aHUS 110 TUCHMUILTIMHE (IPUMeEPBHI)

Haszeanue Tembl [Tpumep Tecta
JUCIATIIIMHBI
MecTo u poJsib KOH- 1. ComnmanpHoOE sIBIICHHE, CTIOCOO B3aWMOCHCTBUS JIFOACH MPH CTOJKHOBEHUU
(IMKTOB B cucTeMe | MX HECOBMECTHMBIX B3IJISJ0B, NMO3ULMH M MHTEPECOB, MPOTUBOOOPCTBO B3au-
OTHOIICHUI MOCBSI3aHHBIX, HO TIPECIIEAYIONTNX CBOU 1IN ABYX MU 00JI€e CTOPOH — ATO:

a) KOHKYpEHLIUS

0) KOH(IUKT

B) KOH()pOHTALUS

') KOMIIPOMHUCC

2. KoH(]UKT B mepeBo/ie ¢ JJAaTHHCKOT'O O3HAYAeT:

a) COTJIalICHHE

0) CTOJIKHOBEHHUE

B) CyIIECTBOBaHUE

3. Ilo cyObekTaM KOH(IUKTHOTO B3aUMOJCHCTBUS BBIJICIAIOT CIEAYIOLINE BU-
JTbI KOH()JIMKTOB:

a) o011Ke 1 JOKaldbHbIe, OypHbIe OBICTPOTEKYILUE; OCTPhIEC JUIUTEIbHBIE; C1a00-
BBIPa)KEHHBIE BSJIOTEKYLINE; CI1a00BBIPaXKEHHBIE OBICTPOTEKYILNE

0) peanbHbIe; HEpeaIbHbIC

B) NO3UTUBHBIC U HETAaTHBHbIC; KOHCTPYKTHBHbBIC M JIECTPYKTHBHBIC; CO3UAA-




TeJIbHBIC U Pa3pyIIUTEITHHBIE
') BHyTPUIMYHOCTHBIE; MEXINYHOCTHBIE; BHYTPUTPYIIIIOBBIE; MEXTPYIIIIOBBIE
4. CotmoMeTpust — 3TO:

a) mpsMas ¥ HEMOCPEACTBEHHAS PETHCTPAlUs KOH(IMKTOJIOTOM COOBITUNA W
YCJIOBUH, B KOTOPBIX OHU HMEIOT MECTO

0) coLUMaIbHO-NICUXOJIOTMYECKUN TECT JI OLIEHKH MEXJIMYHOCTHBIX 3MOLHUO-
HAJTBHBIX CBSI3€H B TPyIINe

B) HCCleIOBaHHE WHOOpPMAIUU JJIs PETPOCTIEKTUBHOTO aHajau3a KOH()IWKTA,
3a)UKCUPOBAHHOTO B PYKOMHCHOM WM Te4aTHOM TekcTe Ha CD, KMHOIUIEHKe
u Jp.

T') U3y4eHHe KOH(IUKTOB 110 eIUHUIIAM

5. Teopuro KOMITJIEKCa HETIOTHOIIEHHOCTH pa3padoTal:

a) 3. Opeiin

0) K. IOnr

B) A. Amiep

r) D. DpUKCOH

6. CormasibHbIe KOH(PIUKTHI — 3TO:

a) KOH(JIUKTHI MEX]Ty TOCYJapCTBEHHBIMH M OOIIECTBEHHBIMH CTPYKTYpamMH 10
MOBOJTYy COITMAIbHBIX TapaHTUI rpaskaaH

0) ocobas (hopma MPOTUBOOOPCTBA TPAXKIaH C BIACTAMHM 32 YIYUIICHHUE UX CO-
[IUATBHO-DKOHOMUYECKOTO TTOJIOKCHHS

B) KOHQIMKT MEXIy TpakJaHAMH M BIIACTSMH, BbIpa)KarolIUiics B rpakIaH-
CKOM HETIOBUHOBEHHH

I') KOHQIHUKTBI MEXKIY TOCYJIapCTBEHHBIMHU CTPYKTYpaMH IO TOBOAY peajiu3a-
[IUU COLMATBHBIX TAPAHTUN TPaXKIaH

n) ocobas ¢gopMa MPOTUBOOOPCTBA Tpa)kJAaH C BIACTAMH, OOYCIIOBJIECHHAsS
VIIEMJICHUEM WHTEPECOB TpaKIaH, a TAaK)Ke HapyIICHUEM IpaB U TapaHTUl B
comrabHOM cepe

7. OcHOBHOM (hOpMOH MPOSIBIICHUS COLIMATBHBIX KOH(IUKTOB SBISETCS:

a) KT

0) HEZOBOJIBCTBO TPAXKIaH, UX IPOTECT

B) TOJIOJIOBKA

T') TPaXXTaHCKOE HEMIOBHHOBEHHUE

1) 3a0aCTOBKa

8. K10 U3 yueHbIX paccMaTpuBan KOHIIMKTHI KaK HEU30EKHOE sSBJICHHE B 00-
[IECTBEHHOM KU3HH, BHITEKAIOLIEE U3 CBOMCTB YETOBEUECKON MPUPOJIBI U MPH-
CYIIETo JIMYHOCTH UHCTHHKTA arpeCCUBHOCTH?

a) ®@. Tewinop

0) I'. 3ummens

B) [InaTon

r) 3. Meiio

n) l'epakout

9. Bun ncuxonoruyeckot 3anuthl (1o 3. dpeiiny), CyTh KOTOPOTO COCTOUT B
CTpPEMJICHHH YEJIOBEKa COXPAHHUTh MPHUBBIYHBIC, CTEPEOTUITHBIE MOJEIU MOBe-
JICHYSI, MBIIIJICHUS, BOCIIPHUSITHSI — 3TO:

a) peakTUBHOE 00pa30BaHHE

0) perpeccus

B) (huKcanys MoBeICHUs




T') BBITECHEHHE

10. IIpocTpancTBeHHAs TpaHUIIa KOH(IJIMKTA — 3TO:

a) MPOJOIDKUTEIHLHOCTh KOH(IMKTA

0) comepkaHue MOHATUS «KOH(IUKT

B) COBOKYITHOCTB BCEX KOH(DIMKTOB

') TEPPUTOPHS, HA KOTOPOH MIPOUCXOIUT KOH(PIUKT

11. UncTurynmanu3anus KOHQIUKTA — 3TO:

a) CO3/1aHH€ COOTBETCTBYIOLIUX OPTaHOB U pabOUYUX TPYMII MO PEryIUPOBAHUIO
KOH(JINKTHOTO B3aUMOJICHCTBUSA

0) oOpaieHrue K MeIuaTopy

B) OIpeJesieHHe MECTa U BpEMEHH MIEPErOBOPOB 10 Pa3pelIeHUI0 KOH(IINKTA

r) popMa nmpuBICYCHUS OOIIIECTBEHHOCTH JJIs pa3penieHus KOH(IMKTa

1) JOCTH)KEHHE COTJIAIICHUS MEXIy KOHQIMKTYIOIIMMHU CTOPOHAMH MO MpPH-
3HAHUIO U COOJIOCHHUIO YCTaBHBIX HOPM M MPaBUJI MOBEJCHUS B KOH(IUKTE

12. OCHOBHBIM NPEIMETOM MOJIUTUYECKUX KOH(IUKTOB SIBIISETCS:

a) MOJTUTUYECKUE TTAaPTHH

0) MOMTUTUIECKHUI HHTEPEC

B) OJIUTHYECKAsSI BIACTh B PA3JIMYHBIX COLUAIBHBIX CTPYKTYpax

T') MOJUTHYECKOE CO3HAHUE JIIOACH

1) TOCyAapCTBEHHAs BJIACTh

13. KoH(IUKT BHYTpU MCUXUYECKOTO MUpA JUYHOCTH, MPEACTABISIONIIN CO-
00l CTOJIKHOBEHHE €€ MTPOTUBOMOJIO0KHO HAIIPABICHHBIX MOTHBOB — 3TO:

a) BHYTPUTPYIIIOBOI KOH(IHUKT

0) BHYTPHUJIIMYHOCTHBIN KOH(MIUKT

B) MEXXJIMYHOCTHBIN KOH(IHUKT

') MEXXTPYIIIIOBON KOHMIUKT

14. I'pynnoBas arpulyuus — 3T0:

a) 3aBbIIICHNE OLIEHKU B TPYMIIOBBIX MHEHUSAX CBOEH I'PYMIbI U 3aHMKEHUE J10-
CTOMHCTB IIPOTHUBOOOPCTBYIOIIEH TPYIIIBI

0) «1enHINBUAYATH3AIH B3aUMHOT'O BOCTIPUSATHUS

B) HEA/IEKBAaTHOE COLIMAJIbHOE CPABHEHHUE CBOEH U UY3KOM IPYIIIIBI

r) OOBsICHEHHE TO3UTUBHOIO MOBEJAEHUS CBOEH I'pyNIbl U HETATUBHOTO MOBE-
JIE€HUS 4y>KOH TpyMNIbl BHYTPEHHUMH IIPUYMHAMHU, U COOTBETCTBEHHO HETaTHUB-
HOE TOBEJICHNE CBOEH IPYIIbI U MO3UTUBHOE MOBECHUE Uy KOW IPYIIIbl BHEII-
HUMH 00CTOATEIbCTBAMHU

1) IPOTUBOIIOCTABIIEHNE CBOEH U YY>KOU TPYMIbI IO HPABCTBEHHBIM OCOOEHHO-
CTSIM MX COLIMAJIbHOTO B3aUMOJIEHCTBUS

15. K dakTopam Makpocpeabl, 00yCIOBIUBAIOIINM CEMEHbIC KOH(DIUKTHI, OT-
HOCSITCSL:

a) U3MEHEHUE TMOJIOKEHUS JKEHIIIUHBI B OOIIECTBE; OTKIOHSIONIEECS MOBEACHHE
OJIHOTO M3 YJICHOB CEMbH; aBTOPUTAPHBIM, KECTKUN TUIl CEMEUHBIX OTHOILEC-
HUH; CeKCyalibHas AUCTapMOHUS ApTHEPOB B Opake

0) orpanuueHre cBOOObI AKTUBHOCTH, JACHCTBUS; OTKIOHSIOIIEECS MTOBEACHUE
OJIHOTO W3 YJICHOB CEMbH; aBTOPUTAPHBIM, )KECTKUN THUI CEMEWUHBIX OTHOILIE-
HUI; U3MEHEHHE MOJIOKEHHS KEHIIMHBI B 001IIeCTBE

B) OrpaHUYEHHE CBOOOJbI aKTUBHOCTH, JIEHCTBUS; OTKJIOHSIOLIEECS MMOBEICHHE
OJIHOTO M3 YJICHOB CEMbH; aBTOPUTAPHBIM, KECTKUN TUIl CEMEUHBIX OTHOILEC-
HUH; CeKCyalibHasl AUCTapMOHUS IApTHEPOB B Opake
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I') POCT COLMAJIBHOTO OTUYKICHHS;, OpUEHTALUsI Ha KyJbT MOTpeOseHus; jae-
BaJIbBAIUsl MOPAJIbHBIX [IEHHOCTEH; KPU3UCHOE COCTOSIHME PKOHOMUKH U COIHU-
aJIbHOMU cepbl; nedopMalyss HOPM CEKCYalIbHBIX OTHOILICHWN; U3MEHEHHE TO-
JIO’)KEHUS )KEHILUH B 00I11eCTBE

1) yXyJIIEHHE MAaTepUaIbHOTO TOJIOKEHUSI CEMbU; Ype3MepHasi 3aHATOCTb OJ1-
HOTO WM 000UX CyHpyroB Ha paboTe; HEBO3MOXHOCTh HOPMAJIBHOIO TPYIO-
YCTPOWCTBA CYNPYTOB WX JPYTUX WICHOB CEMbHU; [UIUTEIBHOE OTCYTCTBHE KH-
TSt

16. CTopoHb! KOH(IUKTA — 3TO:

a) KOHKPETHBIE JTUYHOCTH, HAXOSIINECS B COCTOSTHUN KOH(IINKTA

0) KOH(QIMKTYIOIIME CTOPOHBI B TEPErOBOPHOM IIPOIECCE IO Pa3peIICHUI0
KOH(IMKTA

B) CYOBEKTBHI COIMAILHOTO B3aMMOCHCTBHSI, HAXOISIIUECS B COCTOSHUN KOH-
(bIuKTa U TOCPETHUK (MEIHATOP)

I') TOJBKO CYOBEKTHl COLMAIBHOTO B3aWMOJICHCTBHS, HAXOAIINECS B COCTOS-
HUU KOH(IIMKTA

1) cyOBEKTHl COLMAIIBHOTO B3aMMOACHUCTBUS, HAXOSIIUECS B COCTOSHUM KOH-
(bauKTa UK TOAIEP )KUBAIOIINE (SIBHO MJIM HESIBHO) KOH(MIUKTYIOMINX

17. BapuaHT MEXIpynrnoBoro KOH(MINKTA, KOTOPHIA BO3HUKAET MO PAAY IMpH-
YUH: HapyIICHHUE JTOTOBOPHBIX 0053aTeNbCTB; OOph0a 3a pecypchl, chephl BIIUS-
HUS U T.J. — 3TO:

a) KOH(IUKT MeX Ty MOoApa3ieIeHUSIMI BHYTPH OpraHUu3aluu

0) KOH(PIUKT MEXTy MUKPOTPYIIIaMU BHYTPH KOJIJICKTHBA

B) KOH(PJIUKT MeX 1y He(hOpMaTbHBIMU TPYIIIIAMH B OOIIIECTBE

T') KOH(MIUKT MKy OpraHUu3alusIMu

18. ITox 00beKTOM KOH(MINKTA TOHUMAETCS:

a) 00BEKTHBHOE YCIIOBHE, KOTOPOE MPUBOIUT K €r0 BOSHUKHOBEHHIO

0) MarepuanbHas, COMAIbHAS WU JyXOBHas IEHHOCTh, K OOJIAIaHUIO WITH
MOJIb30BAHUIO KOTOPOH CTPEMATCS YHaCTHUKU KOH(MIUKTYIOUIMX CTOPOH

B) 00CTOATENHCTBA MPOTEKAHUS KOH(IMKTA, HE 3aBUCSIIHNE OT JUIHOCTH

T') BCE TO, YTO OOBEKTUBHO MpEaoIpeenseT KOHDIUKT

19. OcHOBHBIMU TPUHIUIAMHU KOH(MIUKTHOTO MTPOTUBOOOPCTBA BHICTYIIAIOT: a)
MOTHUBBI, IOTPEOHOCTH, HUHTEPECH! YIACTHUKOB

0) NICUXOJIOrMYecKrue, MaTepUualbHbIE U JyXOBHbIE MHTEPEChl YUaCTHUKOB KOH-
baukTa

B) KOHIICHTpAIUsl CHJI, KOOPAUHALIMS CUJI, TIOUCK YSI3BUMOI'O MECTa, SKOHOMHUS
CHJI M BpEMEHHU

I) Lenenoiaranue, KOHKPETHOCTb, BCECTOPOHHOCTb, HAIIPABJIEHHOCTh

20. Curyauusi CKpbITOTO WIM OTKPBITOTO MPOTUBOCTOSHHS IBYX WM Oosee
CTOPOH-YUYaCTHUI] Ha3bIBAETCS:

a) KOH(DITUKTHBIMH OTHOLIICHUSMU

0) KOH(JIMKTHOM CUTyaluen

B) MHLIUJIEHTOM

Pazsurue
KOH(JIMKTA

1. IlpuunHa KOH(IUKTA — 3TO:

a) CTEUCHHUE 0OCTOATEILCTB, KOTOPHIE MPOSIBIISIIOT KOHMIUKT

0) siBeHUs1, COOBITUS, (DAKThI, CUTyalluH, KOTOPBIE MPEALIECTBYIOT KOHPIUKTY
U TIPH OTIPEJICIICHHBIX YCIOBHAX JESTEIbHOCTH CyOBEKTOB COIMAIIFHOTO B3aH-
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MOJICHCTBHUS BBI3BIBAIOT €TI0

B) TO, U3-3a YETO BO3ZHUKAET KOH(MIUKT

I') HAKOIMBIIIUECS MIPOTUBOPEYNS, CBA3aHHBIEC C JIEATEIBHOCTHIO CYyOBEKTOB CO-
[IUATHOTO B3aMMOJICHCTBHSI, KOTOPBIE CO3/IAIOT TIOYBY JUIS PEATbHOTO MPOTH-
BOOOpCTBA MEXKITY HUMU

1) TPOTHBOTIOJIOHBIE MOTHBBI CYOBEKTOB COIMATBHOTO B3aMMOACHCTBUS

2. KoH(}uKT B OpraHu3aiuu — 3To:

a) KOH(JIMKTHI TTO TIOBOAY OPTaHU3AIIMOHHON CTPYKTYPhI KOJJICKTHBA

0) KOH(IMKTHI MEXITYy PYKOBOJCTBOM OPTaHU3AIMHU U €€ COTPYAHHUKAMU

B) KOH(MJIMKTHI MEXKAY Pa3IHYHBIMU CTPYKTYPHBIMHU 3JIEMEHTAMH OpTaHU3aluN
T') KOH(MIUKTHI MKy CyOBEKTaMU COIMATBHOTO B3aMMOJICHCTBHSI, BOSHUKATO-
M€ BHYTPH OPTaHU3AIlMH U 32 €€ MpeeIaMu

1) KOH(DITUKTHI MEXKAY CyOBEKTaMU COLMATBHOTO B3aMMOJICHCTBYSI, BOSHUKATO-
M€ BHYTPH OpraHU3aluU

3. [To kakoMy TIpU3HAKY MOXHO KIACCU(PUIIUPOBATH OPTaHU3AIIMOHHBIC KOH-
GbauKTHI?

a) 1o crmoco0y peneHus

0) 1Mo mpupoie BOSHUKHOBEHUS

B) TIO HATIPABIICHHOCTH BO3JICHCTBUS

T') IO KOJINYECTBY YYaCTHHKOB

1) 110 MacmTady

4. Kako#i Tum (hakTOpOB MEKITMIHOCTHBIX KOHPIMKTOB 110 B. JINHKOIBHY CBS-
3aH ¢ TaKUMU (OpMaMu UX MPOSIBIICHUS, KAK: HEMOJIHBIC U HETOYHBIC (DaKTOPHI;
CITyXH, HEBOJIbHAS JIe3WH(POPMAIIHST; TPEXKACBPEMEHHAs HH()OpMAITUs UK WH-
¢dbopmanus, epeianHas ¢ ONo3aHueM; HEHAe)KHOCTh UCTOYHUKOB HH(pOpMa-
IIUH; IOCTOPOHHUE (PaKTOPHI; HEaCKBATHBIC aKIICHTHI.

a) HEHHOCTHbIE (DaKTOPHI

0) napopManoHHbIE PAKTOPHI

B) CTPYKTypHBIE (haKTOPBI

r) akTOphl OTHOIIIEHUH

1) ToBeICHUECKUEe (haKTOPhI

5. HauanpHas aza npe1KOHPIMKTHON CTauH 3TO:

a) KOH(IIMKTHAs CUTYalus

0) UHIIMJICHT

B) MO/IBEJICHHE UTOTOB, OLIEHKA PE3yJIbTaTOB

T') ociabJieHne MPOTHBOCTOSTHHS

6. [TprunHBI KOHMIUKTOB, OTPAKAIOUINE COITUATBHO-TICUXOJIOTUIECKUE SIBJIC-
HUS B COIMAJIBHBIX TPYIIAX: B3aUMOOTHOIICHUS, TUIEPCTBO, TPYIIIIOBBIE MO-
TUBBI, KOJUICKTHBHBIC MHEHUS, HACTPOCHUS — ITO:

a) COLMATBHO-TICUXOJIOTUIECKHE TIPUIHHEI

0) UHANBUIYATHHO-TICHXOJIOTUYECKUE TIPUINHBI B) COLUATHHO-TIOTUTHYECKHUE U
AKOHOMHYECKUE TIPHUNHBI

I') COUMAIBHO-AeMOTpapuuecKue MPUINHBI

7. Haiimute onpeneneHne 0ObeKTUBHBIX MPHYUH BOZHUKHOBEHHUS COLMATBHBIX
KOH(JIUKTOB.

a) PKOHOMHYECKUE U TIOJTUTUICCKIE IPUIHHEI, JIKAIINE B OCHOBE KOHMDIUKT-
HOTO Pa3BUTHS OOIIECTBA

0) HecoBIaIeHUEe MHEHHI, OLIEHOK M YCTAHOBOK KOHKPETHBIX JIFOJICH 110 BOIIPO-
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caM pas3BHUTHS 0OIIECTBA

B) OOCTOSITENTLCTBA COLUATBHOTO B3aUMOICHCTBUS JIIOIeH, KOTOPbIE MPUBOMAST K
CTOJIKHOBEHHIO UX MHTEPECOB, MHEHUH, YCTAHOBOK

T') IPUYMHBI U3MEHEHUSI TUHAMUKH, IJTUTEIbHOCTH U IPOLecca MPOTEKaHUs
KOH(JINKTA

8. OOBEKTHUBHBIE MPEANOCHUIKH U TPUYUHBI KOH(INKTOB TaKOBBI:

a) IPOTHUBOPEYMBOCThH OOIIECTBEHHBIX OTHOIICHUH

0) MPOTUBOPEUNBAs MPUPO/IA TUIHOCTH

B) conpanbHast quddepeHranus 1 001IecTBeHHOEe HepaBEHCTBO

T') collMaabHas CTPYKTypa 001ecTBa

9. JINYHOCTHBIE MPUIMHBI KOH(PJIUKTOB 00YCIIOBICHBI:

a) MEXKJIMYHOCTHBIM B3aWMOJICHCTBUEM BHYTPH OTIEIBLHOMN COMATILHON TPyTI-
TIBI

0) crienuuKON MPOIIECCOB, MPOUCXOIAIINX B IICHXUKE YEJIOBEKA B XO/E €T0
B3aUMOJICUCTBUS C IPYTUMH JIFOJAbMU U OKPYKAIOLIEH CPENOM

B) BO3MYIIIEHHEM JTUIYHOCTH MPOTHB OOIIECTBA IO TIOBOY O0JI€e MOTHOTO Y I0-
BIICTBOPEHUS €€ MaTePHAILHBIX HHTEPECOB

T') HeXeJlaHuEeM JINYHOCTHU TePIeTh APYTYIO JIMYHOCTh U OCTalIbHBIX JIIOEH

10. UpeamepHoe HanpsKEHUE, TIOHIDKAIOIIEEe BO3SMOXHOCTH OpraHU3Ma a/1eK-
BaTHO pearupoBaTh Ha TpeOOBaHUS BHEIIHEN Cpe/bl, HA3bIBACTCS:

a) cTpecc

0) mucTpecc

B) YCTaJOCTh

T') 3aTOPMOKEHHOCTh

11. ®aza KOHPIUKTHON CTaauM, HA KOTOPOUW MPOUCXOIUT MPOIECC YPEryIupo-
BaHMs KOH(PIUKTA — 3TO:

a) yperyJinpoBaHie KOH(IJINKTa

0) nmpekpaieHue KoH)IuKTa

B) 3aTyXaHUE KOH(DIUKTA

T') pa3BUTHE KOHDIUKTA

12. Haubonee s¢pdextuBHON GOpMOI MpenynpexaeHus KOH(IUKTa sSBISETCS
3TO:

a) BBISIBIICHUE MMPUYHUH KOH(DIUKTA

0) renepanm3anus KoOHQIUKTa

B) YCTpaHCHHE MPUYMH KOHIHKTA

T') yperyaupoBaHue KOH(IUKTA

13. Ha3oBuTe NeATENBHOCTh YYACTHUKOB KOH(DIUKTA, HAMPABICHHYIO Ha TIpe-
KpalleHHe MPOTUBOICUCTBUS U yCTPaHEHHE MTPOOIIEMBI.

a) pacIMpeHune 30HbI KOH(IIUKTA

0) paspenieHue KOHMIUKTA

B) YKJIOHEHHE

T') IPUHSITHE COTJIAIlIECHUS

1) 00CyXIeHue

14. Onpenenute KOHMIUKT, BOZHUKAIONTUH, €CIM y TAaPTHEPOB pa3HbIe HHTEPE-
CBbI ¥ OHU TIPOTUBOpEYAT JPYT Ipyry?

a) KOH(QJIUKT HECOOTBETCTBUS

0) KOH(IUKT MpaBHI B3aUMOJCHCTBUS

B) KOH(DJIUKT HHTEPECOB
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T') KOH(IUKT CPEJCTB TOCTHKEHUS TIesien

1) KOHQIUKT IIEHHOCTEH

15. Onpenenure KOHGIUKT, BOSHUKAIONIMA B CIydae, €CIU YYaCTHHKHU CTpe-
MSATCS K OAHOM LI€TH, HO B CUJIy OTPAaHUYEHHOCTH PECYPCOB UX UHTEPECH IPO-
TUBOpPEYAT JIPYT APYTY.

a) pecypcHbI KOH(PIUKT

0) KOH(IUKT MOTEHINAIOB

B) KOH(DJIUKT IIECHHOCTEH

I') KOHQJIUKT TPUHIMIIOB

1) KOH(GIUKT BOCIIPUATHUS

16. HazoBuTe CTPyKTYpHBIE 371€MEHTHI KOH(DIUKTA.

a) CTOPOHBI KOH(IIUKTA

0) npeaMeT KOH(DIUKTA

B) MOTHBBI KOH(DJIUKTA

') IUHAMUKA KOHQJIUKTA

1) BCE BBINICTICPEYNCIICHHOE

17. HeycTymumBOCTBIO M HENPUMHPUMOCTBIO CTOPOH COIPOBOXKIAETCS KOH-
GbauKT:

a) KOMIIPOMUCCHBIN

0) aHTarOHUCTHUYECKHUH.

B) B3aUMOCOJIMIKAIOIIIHMA

T') B3aUMOOTAIKHUBAIOIIIHI

1) Bpax1eOHBIN

18. beccpounbie KOHGIUKTHI, I KOTOPHIX HE HAXOAMUTCS KOHCTPYKTHBHOTO
pelIeHuUs, Ha3bIBAIOTCHL. . .

a) KpaTKOBPEMEHHBIE.

0) JUTUTCIIbHBIC.

B) 3aTsDKHBIC.

') CTUXUWHBIE

1) 1eCTPYKTHUBHBIC

19. Omnpenenure TEpMHUH, XapaKTePU3YIOMINN OTKPBITHIA KOH(PIUKT AEMOHCTpa-
THUBHOTO Xapakrepa.

a) YaCTMUYHO CKPBITHIN.

0) CKPBITHII.

B) OTKPBITHIN

') peaKTHUBHBIN

1) OypHBIii

20. Onpenenure TEPMHUH, XapaKTEPU3YIOITUI MPOIECC, CIIOCOOCTBYIOIINI JTUK-
BUJAITNH PUYHH BOSHUKHOBEHUS KOH(MIUKTHBIX CUTYaIUH.

a) 3aTyXaHue KOH(IJIMKTa

0) mpenynpexacHne KoHMINKTa

B) ITPOTHO3UPOBaHNE KOH(IUKTA

T) pa3penieHue KoH(pIMKTa

1) BCE OTBETHI HEBEPHBI

OKOHOMHMYECKHE U
TPYAOBBIE
KOH(QJIMKTBI

1. Kakomy Tuny KOH(MIUKTHOW JTUYHOCTH MPUHAIJICKAT CIEAYIOIIUE XapaKTe-
PUCTHKHU: HEYCTOWYMB B OLICHKaX M MHEHUSIX, O0JIajaeT JEerkod BHYyILIaeMo-
CTbI0, BHyTPEHHE IIPOTUBOPEUMB, HETIOCIIEI0BATEIBHOCTD IIOBEICHUS, HEIOCTA-
TOYHO XOPOIIO BUIUT MEPCIEKTUBY, 3aBUCUT OT MHEHUS OKPY’KaIOLIUX, HE 00-
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JaJaeT J0CTaTOYHOM CUIIOW BOJIH, U3JIUIIHE CTPEMUTCS K KOMIIPOMHUCCY:

a) pUTHIHOMY

0) CBEpXTOUHOMY

B) «OE€CKOH(IMKTHOMY»

2. OnHOM 13 OCHOBHBIX U 3(PPEKTUBHBIX (HOPM y4dacTusi TPETHETO JIMLA B pa3-
pelieHnr KOH(QINKTOB SIBJISIETCS:

a) IepEroBOPHBIN MpoLecc

0) COTPYIHUYECTBO

B) KOMIIPOMUCC

3. [IpodeccroHanbHBIN MOCPETHUK HA3BIBACTCS:

a) CyITeECTOPOM

0) MenuaTopoM

B) KOJUIETOM

4. Bua ncuxoJoruyeckoro BO3JEUCTBUSA, HCKYCHOE MCIOJHEHUE KOTOPOro Be-
JeT K CKPBITOMY BO30YXKICHHIO Y JPYroro 4elioBeKa HaMEpeHUi, He COBIMaja-
IOIUX C €r0 aKTyaJIbHO CYIIECTBYIOLIMMHU JKEJIaHUSIMH, Ha3bIBACTCS:

a) MaHUMYJIALHEH

0) cyrrectuei

B) TUITHO30M

5. CTONKHOBEHUE MPOTUBOIOJIOKHO HAMPABJICHHBIX 1I€JIEH, HHTEPECOB, MO3HU-
U, SIBICHUW WM B3TJISA0B ONIIOHEHTOB WM CYOBEKTOB B3aMMOICHCTBUSI,
Ha3bIBACTCS:

a) KOHQIIUKTOM

0) KOHKYpCHIIUEH

B) COPEBHOBaHUEM

6. KoHpauKkThI, CHOCOOCTBYIOMINE MPUHATHIO 00OCHOBAHHBIX PEUICHUN U pas-
BUTHIO B3aUMOACHCTBUM, Ha3bIBAIOTCH:

a) KOHCTPYKTUBHBIMU

0) 1eCTPyKTHBHBIMH

B) PCATMCTHYECCKUMU

7. Kakoil u3 nmpuBEJEHHBIX METOJIOB OTHOCUTCS K TPYIIE METOAO0B yIPABICHU-
SIMU KOH(JTUKTaMH:

a) COLIMOJIOTUYECKUIM METO

0) METOJ] TECTHPOBAHUS

B) MeTOX KapTorpaduu

T') METOJ] HAaOJIIOICHHS

1) METO/]T SKCTIEPUMEHTA

8. HeoOXxoauMbIMU M JOCTaTOYHBIMH YCIIOBUSIMH BO3HHUKHOBEHHS! KOH(IMKTa
MEXIy CYOBEKTaMH COIUAIBHOTO B3aUMOACHCTBUS SIBIISFOTCS:

a) HaJIM4Ke y HUX IPOTUBOIOIOKHBIX CYX ACHUN WM MOTHUBOB U JKEJIaHHE XOTA
OBl OJTHOTO U3 HUX OJIEPKaTh MO0y HaJ JPYTUM

0) HaJIM4YKe y HUX IPOTUBOIOIO0XKHO HAIIPABICHHBIX MOTHUBOB WU CYKIEHUI, a
TaK)Ke COCTOSTHUE MPOTUBOOOPCTBA MEKTY HUMHU

B) HaJM4Me€ y HUX MPOTUBOIOJIOXKHBIX MO3UIMI U aKTUBHbBIE JEHCTBHUS 00enx
CTOPOH IO JOCTUKEHHUIO CBOUX IMO3ULIAN

') HaJM4YWe Yy HUX MPOTHUBOIIOJIOKHO HAMpPaBIECHHBIX MOTUBOB U OTKPHITHIEC 3a-
SIBIIGHUSI O CBOUX TPeOOBaHUSX

1) HaJu4uue MPOTHBOIOJIOXKHBIX MHTEPECOB Y Ka)JIOTO M3 HUX U OTCYTCTBHE

15



BO3MOXHOCTEH 0 UX pPeannu3auu

9. ®opma BbIpa)KEHUS COTJIacHs C apryMEHTaMH MPOTHBHUKA B CIIOpE Ha3bIBa-
eTcs:

a) KOMITPOMHCC

0) KOHCEHCYC

B) nzberanue

r) npucnocoOieHne

e) 6oprda

10. Pa3znoBuaHOCTHIO KOH(GuMKTA B opranuzanuu HE sBnsercs:

a) OPraHU3alMOHHBIN KOH(DIUKT

0) TpyAOBOI KOH(IUKT

B) HHHOBAIIMOHHBIN KOHMIUKT

I') HeBPOTUYECKUI KOH(IUKT

11. CronkHOBEHUE, pa3HOTIACUE MEXIY OTACIbHBIMU IPYNIaMU WX MMOpa3-
JeNCHUSIMUA OPTaHU3AIMH, BBI3bIBAEMbIE HECOBEPIIICHCTBOM OpPTaHU3AIIMOHHON
CTPYKTYPbI U HEOTIIA)KEHHOCTHIO (YHKIIMOHATILHOTO B3aUMOJICHCTBUS — TO:
a) MEXJIMYHOCTHBIN KOH(IUKT

0) MEXTPYIIOBOH KOHMIUKT

B) BHYTPUTPYTIIOBON KOH(JIUKT

') BHYTPUJIUYHOCTHBIN KOHMIUKT

12. B knaccudukanuu yrnpaBieHUECKUX KOHPIUKTOB 110 UCTOYHHUKY BbIJIEIISA-
I0T:

a) HEHHOCTHbIE KOH(IUKTHI; KOH(MIMKTHI MOTHBALINHU; KOH(DIUKTHI TNIAHUPOBA-
HUS; KOHQIUKTHI KOHTPOJIS

0) CTpYKTypHbIE KOH(DIUKTHI; HHHOBAIIMOHHBIE KOH(IIUKTHI; TO3UIIHOHHBIC
KOH(JIMKTHI; KOH(GIUKTHI MOTHBAITUN

B) CTPYKTYpHBIE KOH()IUKTHI; THHOBAIIMOHHBIC KOH(DIUKTHI; TO3UIIMOHHBIC
KOH()JIMKTBI;, IEHHOCTHBIE KOH(MIUKTHI

T') CTPYKTYpPHbIE KOH(JIMKTBL; KOH(JIMKTHI IUTAHUPOBAHUS; KOH(IMKTHI KOH-
TPOJIS; KOHQIUKTHI OpraHU3aIiu

1) CTPYKTYpHBIE KOH(JIUKTHI; THHOBAIIMOHHBIE KOH(IHKTHI; TO3UITHOHHEIC
KOH(JIMKTHI; KOH(PIUKTHI TUTAHUPOBAHUS

13. Haubonee > dextrBHOI popmoii npenynpexaeHus KOHPIUKTA SBISIETCS:
a) BBISIBJICHUE TIPUYMH KOH(IIUKTA

0) renepanu3anys KOHPIUKTA

B) YCTpaHEHHE MPUYUH KOHDIUKTA

T') yperyaupoBaHue KOH(IUKTA

14. IIpodunaktuka KOHPIUKTOB — 3TO:

a) 6opn0a 3a MpU3HAHME JIUYHBIX JOCTHKEHHH U TBOPUYECKUX CIIOCOOHOCTEH €O
CTOPOHBI 00I1IeCTBa, TPYIIIbI, KOJUIEKTHBA

0) ocymecTBICHHE MPEAYIIPEIUTEIBHBIX MEP MO MPEIOTBPALICHUIO JECTPYK-
THUBHOTO, TUCHYHKINOHAIBHOTO Pa3BUTHSI KOH(PIUKTHBIX CTOJTKHOBEHUI

B) CIIOCO0 MPEO0IeHUS KOH(IMKTHOTO MMPOTUBOPEYNS, 3aMHTEPECOBAHHBIH
JIMAJIOT OMIOHEHTOB C LENbI0 YPEryJINPOBaHUS KOH(IUKTA

I) ycTpaHeHHe OOBEKTHUBHBIX U OCia0iieHue CyObeKTUBHBIX IPUYHH, BbI3BAB-
X KOHQIUKTHYIO CUTYaIHIO

15. Tlo xonuyecTBY CyOBEKTOB KOH(IMKTHOTO B3aUMOJICHCTBHS BBIACISIOTCS
CJIETYIOIINE BUJIbI KOH(IMKTOB:
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a) IECTPyKTUBHBIE

0) peaTuCTHYECKHe

B) COIIMAIbHO-OBITOBBIC

') MEXXTPYIIIIOBBIC

16. Xox pa3BuTHs, U3MEHEHUs KOH(IUKTA MOJ BIUSHHEM ACHCTBYIOIIMX Ha
Hero (akTOpOB U YCJIOBUI HA3bIBAETCS

a) TMHAMUKOM KOH(]IUKTa

0) rpaHuIbl KOH(IIMKTA

B) AMCTIO3UIINS KOH(DIUKTA

') KOHQIMKTHAS TAaKTHKA

17. Ctunp B3auMoJeicTBUS B KOH(IIUKTE, IPU KOTOPOM CYOBEKThI KOH(IUKTA
OpPUEHTHPOBAHBI HA OTIPE/ICNICHHbIE YCTYIKU, Ha3bIBACTCA

a) mpucnocoOi1eHne

0) KOHKYPEHIIHS

B) KOMIIPOMUCC

T') COTPYITHUYECTBO

18. Ctunb B3auMoaeiicTBUS B KOHQIIMKTE, IIPH KOTOPOM MHTEPECHI APYToi CTO-
POHBI MPEANOYTUTENbHEE, YeM COOCTBEHHbBIE, HA3bIBACTCS

a) mpucnocoOi1eHne

0) KOHKYPEHIIHS

B) KOMIIPOMUCC

T') COTPYITHUYECTBO

19. TepnuMocTh K 4y)koMy 00pa3y >KW3HU, MHEHHIO, MTOBEICHUIO, [IEHHOCTSM
Ha3bIBAETCS

a) pUTHIHOCTD

0) coruanu3anms

B) YCTaHOBKa

T') TOJIEPAaHTHOCTh

20. Ilcuxonoruyeckoe COCTOSHUE oAU (MHIUBHUIOB WM TPYIII), BOSHUKAIO-
mee M3-3a JJUTENIbHON HEyJOBIETBOPEHHOCTH CYIIECTBYIOUIMM IOJIO0XKEHUEM
JIeTT ¥ IPUBOJSIIIEE K COIIMATbHBIM KOH(IIMKTAaM, Ha3bIBaeTCs

a) KOH(QJIMKTHAS YCTaHOBKA

0) coruanbHasi HalPSHKEHHOCTD

B) yIpaBJIeHHE KOHPIUKTOM

I') TeHepaIn3anys KOHQIUKTa

VYnpasnenue
KOH(JIMKTaMU

1. Kakue BUbI J€SATEIBHOCTH 110 YIPABICHUIO KOH(DINKTOM aJIeKBaTHbI Ha
9Tare BO3HUKHOBEHUS U PAa3BUTUSI KOH(DIUKTHON CUTYyallUu:

a) TOJBKO PETYIUPOBAHKE

0) TOJNBKO IpeaypexaeHue (CTUMYINPOBAHHUE)

B) IIPOTHO3UPOBAHHUE, IPEAYIIPEKICHUE (CTUMYITHUPOBAHNE) U PETYTUPOBAHNE
I') IPOrHO3UPOBAHUE U MIPEAYIPEXKACHNUE (CTUMYIUPOBAHUE)

1) TOJBKO TPOTHO3UPOBAHUE

2. Ha xaxoii ¢a3e KoH()IMKTa BOZMOKHOCTH pa3pelieHuss KOHQIINKTA caMble
BBICOKHE!

a) HaYaJIbHOU (aze

0) dasze mogpema

B) MHUKE KOH(IIUKTA

r) asze craga
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3. B paMkax Kakoil cTpateruu B MEPErOBOPHOM IPOLECCE CTABUTCS OCHOBHAs
1[eJIb — BBIUTPBIII 32 CYET MPOUTPHIIIA ONIIOHEHTA?

a) «IPOUTPBILI-TIPOUTPBILI)

0) «BBIUTPBIII-ITPOUTPHIID U «IPOUTPHILLI-BBIUTPHIIIDY

B) «BBIUTPHIII-TIPOUTPHIIID)

T') «BBIUTPBIII-BHIUTPHILID)

1) «IPOUTPBIII-BBIUTPHIIIDY

4. Kakoe u3 coyeTaHuil MPUBOAUMBIX MOHATUNA UMEET OTHOIICHUE K CTPATErU-
SIM TIOBEJICHUS B KOH(ITUKTE:

a) COIJIalIeHue, COTPYIHUIECCTBO, YOS KICHHE

0) 6oprba, yxom, yoexaeHue

B) YCTYIIKa, YXOJ, COTPYAHUYECTBO

I') KOMIIPOMHUCC, KpUTHKa, 60pb0a

1) COTPYAHUYECTBO, KOHCEHCYC, YCTYTIKa

5. Kakue Bubl NESATENPHOCTH MO YINPABICHUIO KOH(IMKTOM aJEeKBaTHHI Ha
JTare BOSHUKHOBEHUS U Pa3BUTHUS KOHPIMKTHON CUTYyallUu:

a) TOJIBKO IPOTHO3UPOBAHUE

0) TOJIBKO MpeyNpekIeHNE (CTUMYITHPOBAHUE)

B) TOJIBKO PEryJIUpOBaHUE

T') MPOTHO3UPOBAHKE, IPEAYNIPEKACHUE (CTUMYIUPOBAHKUE) U PETYIUPOBAHUE
1) IPOTHO3UPOBAHUE U NPEAYIIPEKICHHUE (CTUMYIUPOBAHUE)

6. Dtan ynpaBjieHHs] BHyTPUTPYIIOBBIM KOH(GIUKTOM, HA KOTOPOM IPOBOJUTCS
W3yYeHUE HMHIUBUAYaAbHO-TICUXOJOTHUECKUX OCOOCHHOCTEH COTPYJHHKOB,
M3YYaloTCsl U aHaJU3UPYIOTCA OOIIECTBEHHbIE MHEHUS, IPYNIOBbIE MOTHBBI U
LIEHHOCTH:

a) MPOrHO3UPOBAaHKUE KOH(IUKTA

0) mpenynpexacHne KoHMINKTa

B) PETyJIMpOBaHKHE KOH(IUKTA

T) pa3pelieHue KoH(pIMKTa

7.HauanbHas da3za npeakoHGIMKTHON CTauH:

a) KOH(QIIMKTHAs CUTYalus

0) UHIIUICHT

B) MO/IBEJICHHE UTOTOB, OLIEHKA PE3yJIbTATOB

T) ociabJieHne MPOTHBOCTOSTHHS

8.da3a KOHDIMKTHOHN CTaauM, Ha KOTOPOH MPOUCXOIUT MPOLIECC yPeryInpoBa-
HUS KOH(JIMKTA — 3TO:

a) yperyJinpoBaHie KOHIINKTA

0) nmpekpareHue KoH)IuKTa

B) 3aTyXaHUE KOH(DIUKTA

T') pa3BUTHE KOHDIUKTA

9. CtpykTypa KOH(IHUKTA BBIPAXKACTCS TAKUMH ITOHATUSMU:

a) OOBEKTUBHBIC YCIOBHS M CYOBEKTUBHBIN (DaKTOP

0) MHTEpEChl TMYHOCTH, MOTHUBBI, TOTPEOHOCTH, HAIIPABICHHOCTh

B) YYaCTHHMKH, yCIIOBUS MPOTEKaHUs, JEHCTBHUS CTOPOH, CIIOCOOBI MPOTUBOIECH-
CTBHS

I') JMYHOCTHAsI, TPYIIOBAas U COLIMATIbHAS CTPYKTypa

10. lunaMuka KOH(IUKTA BBIPAKACTCS TOHATHIMMU:

a) MpeaKOH(IUKTHAS CTaaus
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0) KOH(IMKTHAS CTaTUs

B) obocTpeHue KOH(MIUKTA

T) pa3pemieHue KoH(pIMKTa

11. BHyTpeHHel noOyAUTEIbHONW CHJIONW, MOATAIKUBAIOMIECH CyOBEKTOB COIIU-
QIIBHOTO B3aUMOJCHCTBHSI K KOH(IIUKTY, SIBISICTCS

a) mpeaMeT KoH(IUKTa

0) 00pa3 KOHQIIMKTHOW CUTyaluu

B) MOTUB KOH(JIMKTa

T') O3UIUST KOHQIUKTYIOMIEH CTOPOHBI

12. OtoOpakeHue npeaMera KOHPIMKTA B CO3HAHUH CyOBEKTOB KOH(MIUKTHOTO
B3aMMO/ICHCTBYSI Ha3bIBACTCS

a) mpeaMeT KoH(IUKTa

0) 00pa3 KOH(PJIMKTHOW CUTyalluu

B) MOTUB KOH(JIMKTa

T') MO3UIUST KOHPIUKTYIOMIEH CTOPOHBI

13. TlepBoe CTOJIKHOBEHUE CTOPOH, SIBIISIONIEECS MOBOJOM JIJI Hadasla OTKPbI-
TOr0 KOH(IJIMKTA, Ha3bIBACTCA

a) KOH(GIMKTHAS CUTYyaITus

0) npeaMeT KOH(DIUKTA

B) MHIIUJICHT

I') TUK KOH(JIUKTA

14. Tlo counanbHBIM MOCIEACTBUSM BBIACISAIOTCS CIEIYIOIINE BUIbl KOHIHK-
Ta:

a) NeCTPyKTHUBHbBIC

0) peaMcTHYECKHE

B) COITMATbHO-OBITOBBIC

') MEXTPYIIIOBbIE

15. Ctunb moBeieHNs B KOHPIIMKTAX, XapaKTePU3YIOIMUICS SIBHBIM OTCYTCTBHU-
€M Y BOBJICUEHHOTO B KOH(DIUKTHYIO CUTYAIUIO )KEeJIAHUSI COTPYIHUYATH C KEM-
00 M MPUIIOKUTH AKTUBHBIC YCUITUS 1JIS1 OCYIIECTBICHUSI COOCTBEHHBIX UHTE-
PECOB, PaBHO KaK MOWTH HABCTPEUY OMIIOHEHTAM — 3TO:

a) YKJIOHEHHUE

0) mpucnocoOieHne

B) KOH(ppoHTAITHS

I') KOMIIPOMHUCC

16. KoMmpomucc Kak CTHIIb MOBEICHUS B KOH(IMKTE BEHIOMPAIOT B CITy4ae, KO-
rjaa:

a) cyOBeKT KOH(IMKTA YBEPEH, YTO MpeJTaraéMblii UM BapUaHT PEIICHUS PO-
OJleMbl HAWTYYIINA B JTAHHOW CUTYalliu, © BMECTE C TeM, UMesi 00Jiee BRICOKUI
paHr, HaCTauBaeT Ha MPUHATUHU 3TOTO PEIICHUS

0) UMeeTCs HCKPEeHHEee KeNTaHUE OJJHOU U3 KOH(MIUKTYIOIIUX CTOPOH OKa3aTh
MOJJIEPKKY OIMIOHEHTY, IPU 3TOM YyBCTBOBAaTh ce0s BIIOJIHE yIOBIETBOPEH-
HBIM CBOEH T00pOCEPICIHOCTHIO

B) OIIOHEHTHI, OLEHUB CJIIOKUBILYIOCS CUTYaLMIO, KOPPEKTUPYIOT CBOM LIEIH C
y4€TOM U3MEHEHUH, MPOU3OIIEIIINX B Ipoliecce KOHMIUKTA

I') ONIOHEHTHI JEMOHCTPUPYIOT CTOBOPUYUBOCTh U HAMEPEHHO YCTYMAIOT APYT
IpYTy B 4EM-TO, CIMTAIOTCS C TEM, YTO, MAJIO Tepsis, IPUOOpETarOT OobIIIE, B
TOM YHCJIe TOOpbIE B3aMMOOTHOIIICHUSI, 0000 THOE COTJIacHe
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17. TlocpenHuyeckuii apOUTpax — 3TO:

a) pa3HOBUIHOCTH OOS3BIBAIOIIETO apOUTpaka, B KOTOPOM KaxKaasi U3 CTOPOH
JI0JDKHA TIPEJICTAaBUTh HAa pACCMOTPEHHUE CBOM BapHAHT PEIICHUS 110 TaHHOMY
criopy

0) pa3HOBUIHOCTH OOS3BIBAIOLIETO apOUTpaXkKa, I7ie CTOPOHBI OrPAaHHYUBAIOT
CBOM PUCK NOpaXKeHUsI, yCTaHABIIMBAs ONpeesIEHHBIE MTPeIebl YCTYIOK JI0
Hayvasa apOUTPaXKHOTO pa3dupaTeIbCTBa

B) (hopma yperyanpoBaHusi KOH(DINKTA, KOTJa PelIeHne, BHIHECEHHOE
HEUTpaJIbHBIM JIMLIOM, HOCUT PEKOMEH/IaTEIbHBIN XapaKkTep

r) popMa yperympoBaHus KOHPIIMKTA, KOT/Ia CTOPOHBI JIOTOBAPUBAIOTCS O
TOM, 4TO BOIPOCHI, HEPEUIEHHBIE MYyTEM MOCPEAHUYECTBA, OyIyT PELICHBI C
MTOMOIIIBbIO apOuTpaxa

18. Hamnyumieii rapanTueit OT HexelaTeNbHbIX KOH(QIMKTHBIX MPOSBICHHUH B
KOJJIEKTUBE SBJISIOTCS:

a) aBTOPUTAPHOCTh U aBTOPUTET PYKOBOAUTEIISI KOJIJICKTHBA

0) BIUSHUE W aBTOPUTET HEHOPMAITBHOTO JIUIEPA

B) KOMMYHHUKATHBHASI KOMIIETEHTHOCTh WICHOB KOJUICKTHBA

') ONTUMAJIbHBINA COIMANIBHO-TICUXO0JIOTUYECKHM KIIMMAT U BHICOKOPA3BUTHIE
OTHOIICHHUS B KOJUICKTHBE

19. Tpetbst cTOpoHa B KOH(MIUKTE — ITO:

a) YWICH IPYyMIbl, 32 KOTOPHIM OHA MPHU3HAET MPABO MPUHUMATH OTBETCTBEHHBIC
pEIIeHUs B 3HAYUMBIX JJIsl He€ CUTYyalHsIX

0) MHIUBUJ KaK CyOBEKT COIMAIbHBIX OTHOIICHUN U CO3HATEIBLHOMN JI€ATEIIbHO-
CTH

B) MH/IMBH/I U JIM TPYTIA, KOTOPbIC HAXOAATCS BHE KOH(DIUKTA MEXKTY IBYMS
WK OOJIBIIMM YMCJIOM CTOPOH U MBITAIOTCS IOMOYb UM B JOCTHKEHHUH U COTJIa-
cus

') HEMPUMHUPHUMBIH, BpaK1€OHBIN YeTTOBEK, KOTOPHIN KECTKO OTCTAMBAET CBOU
MHTEpeCHl B KOH(DIMKTE, He UAET HU HA KaKue YCTYIIKHU, PUICPKUBACTCA
KpailHUX B3TJISI0B

20.TexHonoruu ynpasiaeHust KOHQIUKTOM, TIPU3BAHHBIE HAJIAIUTh HETIOCPE/-
CTBEHHOE OOLIeHNE MEXAY KOH(MIUKTYIOIKUMU CTOPOHAMHU U MX CTOPOHHHKA-
MU; HaIPaBUTh OOIIEHUE B KOHCTPYKTUBHOE PYCIIO — 3TO:

a) KOMMYHUKaTUBHbIE TEXHOJIOTUH YIIPABICHUS KOH(MIMKTOM

0) aAMUHUCTPATUBHO-9KOHOMHYECKUE TEXHOJIIOTUHU YIIPABICHUS KOHPINKTOM
B) COLIMAJILHO-TICUXOJIOTMYECKUE TEXHOJIOTHH yIPaBICHUS KOHPIUKTOM

) "HOOPMAIIMOHHBIC TEXHOJIOTHH YIIPABICHUS KOHPIUKTOM

5.3.2. Kputepum onieHUBaHMS Pe3y/IbTATOB 00y4eHHs 110 JUCHUILIAHE:

3HaHUS, YMEHUS W HAaBBIKM OOYYArONIUXCS MPH MPOMEKYTOYHOTO KOHTpOJIS B (hopme 3auera
OTIPEICIIIOTCS OIICHKAMU «3aUTEHOY, HE3aUTEHOY.

OrneHKa «3a4TEH0» CTABUTCS, €CIM OOyYaroIUiics 3HACT OCHOBHBIC TEOPETHUECKHE aCTEKThI
npeaMeTa, MPU OTBETaX Ha BOMPOCHI HE JIOMYCKAET OIUOOK.

O1ieHKa «HEe3aYTeHO0» CTaBUTCS, €CIM OOyYarolIuiics HE CIMOCOOCH OOBSICHUTH CYIIHOCTH OC-
HOBHBIX KaTCFOpHﬁ, OTBCTUTHL Ha HpOCTCﬁH.IHG BOHpOCBI, HpH OTBETax ,Z[OHyCKaCT MHOI‘OKpaTHBIC
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6. YYEBHO-METOAUYECKOE U UH®OPMAIIMOHHOE OBECIIEYEHHUE JUC-
HOUITJINHBI

[Ipu moAroToBKE K 3aHATUSAM U J1JIs1 BHITOJHEHUS! MHIUBUIyaIbHBIX 3aIaHUM CIIETyeT UCIIOJIb30-
BaTh PEKOMEHAYEMbIE NCTOYHHMKHU JIUTEPATYpPhl MO TaHHOMY KypCy, B TOM YHCJIE HOPMAaTHUBHBIE JTOKY-
MeHTBL. [Ipu MOAroTOBKE K 3aHATHSAM CJEIyeT BOCIIOJIB30BAThCS HE TOJBKO yUYCOHHMKAMHU U YUEOHBIMU
OCOOMSIMH, IPUBEICHHBIMH B CIIMCKE OCHOBHOM U JOMOJHUTEIBHON PEKOMEHAYEMOM JIUTEpaTyphbl, HO
TaK)Ke MEePUOANUYECKUMU U3IaHUSIMHU.

6.1. OcHoBHas tUTEpaTypa

1. Cemenog, B. A. Kondnukronorus : yueonoe mocooue / B. A. CemenoB. — Mocksa : Aii [Iu
Ap Memma, 2021. — 383 c. — ISBN 978-5-4497-0951-6. — TeKcCT : 3MEKTPOHHBIN // DIEKTPOHHO-
ouommoreunas cucrema IPR BOOKS : [caiit]. — URL: https://www.iprbookshop.ru/102329.html

6.2. lonotHUTEIbLHAS JTUTEPATypPa

1. Cemenos, B. A. Kondnukronorus [DnekTpoHHBIN pecypc] : yuebHoe nocodue / B. A. Ceme-
HOB. — 2-€ U3J. — DJIEKTPOH. TEKCTOBBIEC NaHHbIe. — CapatoB : Al [Iu Op Menua, 2019. — 383 c. —
978-5-4486-0417-1. — Pexxum gocryma: http://www.iprbookshop.ru/79640.html

2. Kauganos, JI. K. Kondmnukronorus : yaebnoe nocodue / JI. K. Kauanos, M. A. JlorytroBa. —
HoBocubupck : CuOUpCKU TOCYIapCTBEHHBI YHUBEPCUTET TEJICKOMMYHHUKAIMK W WH()OPMATHKH,
2020. — 162 c¢. — Tekcr : 3neKTpOHHBI // DnexkTpoHHO-O0nbnuoreunas cuctema [IPR BOOKS : [caiir].
— URL: https://www.iprbookshop.ru/102123.html

3. Kondnukronorus [DnekTpoHHbIN pecypc] : yueOHUK U1 cTyaeHToB By30B / B. I1. PaTHuKOB,
. K. barypun, B. ®. I'onyOb [u ap.] ; mox pen. B. I1. PatHukoB. — 3-e u31. — DIEKTPOH. TEKCTOBBIE
nannsle. — M. : IOHUTU-AAHA, 2017. — 543 c. — 978-5-238-02174-4. — Pexum nocryna:
http://www.iprbookshop.ru/71180.html

7. TEPEYEHb PECYPCOB HWH®PMAIIMOHHO-TEJEKOMMYHUKAIIMOHHOM
CETU «<MHTEPHET», HEOBXOJAUMBbIX JIJIA OCBOEHUSA JUCLHHUIIJIMHBI
http://www.consultant.ru/ — CnpaBouHo-npaBoBasi cuctema Koncynprantllimtoc
http://www knigaftund.ru/ — DBC «Kuura®ounmy
http://www.cbr.ru/ — Odpunmansusiii caidt [{b PO
www.expert.ru — OdunmanbHelii caT xxypHana « IKCuepT»
http://nacfin.ru/ — Hamumonansnoe areHTcTBO ¢uHaHCOBBIX wuccienoBanui (HADU) paznmen
«AHanuTHKa»
www.edu.ru — Poccuiickuii o6pa3oBarenbHblid mopTal
www.iet.ru — MHCTUTYT SKOHOMUKH MEPEXOAHOTO Meproia
http://www.gks.ru — Odunmansasiii caiit PocctaTta

8. MATEPUAJIBHO-TEXHUYECKOE OBECIHEYEHUE JUCHUIIJIMHBI

OOyuatomiyecs: 00eceunBarOTCs TOMOIHUTEIbHBIM Pa3IaTOYHBIM MAaTEPHAIOM K JIEKLIHOHHBIM
U MIPAKTUYECKUM 3aHATUSM B BUJE: METOAMYECKMX PEKOMEHJAIMN K 3a/ladaM U KelicaM; MaKeTOB aHa-
JUTHYECKUX TaOJHUI, TPpaUKOB; CXEM aJTOPUTMOB YIPABIEHYECKOTO MpOIecca Ha MPEANPHUITHHN; CTa-
Tell 10 aHaNN3y YIPaBIECHUYECKUX PEIICHUH.

1. JleK1MOHHbIE 3aHATHSL:

a) KOMIIbIOTEpHas ayAuTOpHUs (KJIacc), OCHAIEHHAs COBPEMEHHBIMU KoMIbioTepamu ¢ O3Y He
menee 2 I'b, xectkuii nuck He meHee 200 I'b, nocTynom B jJokanbHYyI0 KoprnopatuBHyto cetb MBU u
UHTEpHET,
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b) mpe3eHTanOHHAs TeXHUKA (MYJIbTUMEININHBINA TPOSKTOP WU TEJICBU3HOHHAS TAHENb C IMa-
pameTpamu He Hike 720x576 nukceneit/moim),

C) JOCKa ayIUTOPHAS AJIs HAMUCAHUS (PIIOMACTEPOM,

d) makets! mporpammuoro obecnedenus (I10) obmiero nazHaueHus (CucteMHOE MPOrpaMMHOE
obecneuenue. OnepannonHas cuctema Microsoft Windows Professional,; ITaket oducHbIX nmpuioxe-
Huit Microsoft Office;[Ipunoxenne 11 co3gaHus ¥ MPOCMOTpPa IESKTPOHHBIX MyOauKaIui B ¢popma-
te PDF ),

e) cnermanusupoBanHoe [10 nmns moctyna k EnwHOM 37eKTpoHHOW oOpa3oBaTeIbHOW cpene
HNHcTutyTa, cCienuanu3upoBaHHbIC MPOTPAMMEI JIJIsi KOHKPETHBIX 3a71a4 U KEHCOB.

2. [IpakTrueckue 3aHsTHS:

a. pabodee MecTO IpemnoaaBatess (CTOJI, CTYJI), OCHAIEHHOE KOMITBIOTEPOM C IOCTYIIOM B JIO-
KaJIbHYI0 KOpIopaTuBHylo ceTb MBI u MHTepHET, NOAKIIIOUEHHOE K MYJBTUMEIUNHOMY IIPOEKTOPY
WIH TEJIEBU3NOHHOMN MAHENH, C YCTAHOBJIEHHBIM CIEIMAIBHBIM IPOrPAMMHBIM 00€CIIEYeHUEM IS J10-
cryna k Equnoit anekTpoHHoil oOpa3oBarenbHOl cpene MHcTutyTa.

b. mocka ayauTopHas s HanmucaHus GoMacTepom,

c. paboune Mecra OOyd4aromuxcs (CTOJIBI ayJAUTOPHBIC, CTYJbsl ayIUTOPHBIE), OCHAILCHHBIC
KOMITBIOTEPAMHM C TOCTYIOM B JIOKAJIBHYIO KOPIIOPAaTUBHYIO ceThb MBH 1 HHTEpHET, C yCTaHOBIEHHBIM
CHeIMalbHBIM IPOTPaMMHBIM OOecTieueHueM i A0cTyna K EquHON 31eKTpoHHON 00pa3oBaTeabHON
cpene Mucruryra.
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[Ipunoxenue 1
MeTtoauyeckue yKasaHusl K NPAKTHYECKUM 3aHATHSAM
Lenb BBIMONHEHUS MPAKTHUECKUX 3aJaHuii o aucuuiuinae «KoHdnukronorusy — npuodpeTeHue
NPaKTUYECKUX HAaBBIKOB B AHAJIN3€ KOHQUIMKTHBIX CUTyallMid, BEICHUU AMCKYCCHM IO aKTyaJbHbIM
npo6aemMaM OOIIECTBEHHOTO Pa3BUTHSL.
BeInonHeHne npakTUYecKUX 3aJaHui TpeOyeT OT 00ydYaroLerocs MpeABapUTEIbHOIO HU3Yy4dEeHHUs
y4eOHOI U Hay4YHOU JIUTEpaTyphl U MPOYUX MH(OPMAIIMOHHBIX UCTOYHHUKOB, B TOM YHCIIE TIEpUOIUYC-
CKUX u3/1anuii 1 UHTepHET-pecypcoB.

[lepedyeHb TeM NPAKTUYSCKUX 3aHITHI MPEJCTABICH B HUKEITPUBEICHHOM TaOIHUIIE.
Ha3zBanue TemMbl yueOHOM AMCHUIUINHBI IlepedyeHb TE€M NPAKTUYECKUX 3aHATHN
MecTo U poib KOHQIHUKTOB B cUCTEME OTHO- | MecTo u poiib KOH(QIUKTOB B CUCTEME OTHOILLIEHUI
LIEHUI

Pa3Butue koHpIMKTA
Pa3Butue koH(pIMKTa

DKOHOMHUYECKHE U TPYAOBbIC KOH(PIUKTHI DKOHOMHUYECKHE U TPYAOBbIE KOH(IIUKTHI

VYnpasieHne KOHQIUKTaMU VYnpasnenne KOHQIUKTaMU

TpeboBanus kK 0()OpMIIEHUIO 0TYETA O MPAKTUHYECKOM padoTe.

OTtuer nOMmKEH OBbITh BBHINOJIHEH B MAaIIMHONMCHOM BapHaHTE B COOTBETCTBUU C HOPMATHUBHBIMU
TpeOOBaHUSAMH K O0(OPMIICHHIO HAyYHO-HCCIIEAOBATEILCKUX OTYETOB. PekoMeH1yeMblii 00beM paboThl
— 5-15 nedarnbix auctoB. Crocod odhopmnenus: 12-14 kernw, Times New Roman. Cnada — meq4aTHbIN
BapUaHT Ha JUcTax ¢popmara A4 ¢ 0JHON CTOPOHBI.

OTueT O BBINOJHEHUU CaMOCTOATENBHOM pabOThl MpeCTaBIsAeTCs 00yUYaroIUMCs B CPOK, CTPOTO
COOTBETCTBYIOIIUI KaleHAapHOMY rpaduky yueOHOro mpolecca JaHHOW TUCHMIUIMHBL B mepuop sk-
3aMEHALlMOHHOM CECCUM OTYET Ha IPOBEPKY HE NPUHUMACTCH.

[Ipu BO3BpaTe MPOBEPEHHOI, HO HE 3aUTEHHON PabOTHI 0OYyYAIOLIUIICS JOKEH BHECTH HCIIPaBIie-
HUS B COOTBETCTBHMHM C 3aMEYaHUSAMU MPENOAABATEeNs U epeaaTs paboTy Ha MOBTOPHYIO NpoBepKy. [Ipu
OTIIpaBKe pabOThl Ha OBTOPHYIO MPOBEPKY 0053aTENLHO MPEACTABIATH paboTy C yKa3aHHBIMHU B IIEp-
BBIM pa3 3aMEYAHUSIMH.

OTueTsl, npecTaBieHHbIE 0e3 COOMI0ICHHS YKa3aHHBIX MTPABUJI, HA IIPOBEPKY HE MIPUHUMAIOTCS.

1. Ha KOHKpeTHOM npuMepe YCTAHOBUTH:

. OCHOBHBIE 3JIEMEHTHI KOH(PJIUKTHOW CUTYAIHH.

. YTouHEeHHE 00BEKTa, IPEeAMETa, CYObheKTa U Chephbl BOSHUKHOBEHUSI KOH(IIUKTA.

. Onpenenenue cTaguy pa3BUTHA U KITIOUEBBIX TOUEK KOH(IIMKTA.

. YcTaHOBIIEHHE TIeJIeH, ITpeciielyeMble CTOPOHAMH B KOH()IHKTE.

. Ilpu4nHbI, BBI3BaBIINE TaHHYIO KOHQIIUKTYIO CUTYaLHIO.

OnpezneneHre NPUYMH HHCTUTYIHMOHAIBHOTO, OPTaHU3AIMOHHOTO M IEPCOHH(HIIMPOBAHHOTO
YPOBHSI.

. BBISIBUTB OTKPBITBIC ¥ CKPBITHIC IPUYHHEI B JAHHOM KOH()JIHKTE.

. YCTaHOBUTH TIOBOJI, @ TAKXKe CTPEMJICHHUE CTOPOH MOIMEHBI PUYMUH KOH(MIMKTA C TIOBOJIOM.
9. BeIenuTh JI0KHBIE M peaibHbIC TPUYNHBI KOH(ITUKTA.

NN AW~

0

23



10. MeTooM KOHTEHT-aHaJH3a YCTAaHOBUTH, KaKHE NMPHUUYMHBI Yallle BCETO BBI3BIBAIOT KOH(MIMKTHYIO
CUTYaLIMIO B HACTOSIIIIEE BPEMSI.

2. Ha npumepe peaibHOIl KOHQPJIMKTHONH CUTyallUN:

. YTOUHUTH CyObEKTOB, yUaCTHUKOB U UX MPENoIaraeMoi 1eiu.

. CrenieHb opueHTAINH CyOBEKTOB Ha COMIEPHUKA.

. [losunmonnsie uamenenus (mo K.Tomacy) B TeueHne Bcero KOH(MIUKTA.

. Ilcuxonoruueckue 1 NO3UIUOHHBIE CIOCOOBI JaBJICHUS, TPUMEHEHHbIE CTOPOHAMH.

. 3HAYUMOCTb arpeCcCUBHOCTH, YyBCTBA HEMPUSI3HU CTOPOH JAPYT K APYTY.

. Hanmuuwme ctpecca, nenpeccun, ppycTpanun y cyObeKTOB.

. OnieHKa cTaTyCHO-pPOJIEBBIX MO3UIMM B JaHHOM KOH(DIIUKTE.

. YCTaHOBUTH OTAEIBbHBIC CTAANN KOH(IUKTA.

IIpakTuka

. Bergenuts Hanbosee yacTbie TUITBI KOH(IMKTa B OTpacisX 3KOHOMUKH, peruoHax Poccuu, opranu-

3aIUsAX pa3InIHbIX (POPM COOCTBEHHOCTH.
. PackpbITh puunHBI U GOPMBI POSIBIICHHUS HANOOJIee TUITMYHBIX B HACTOSAIIEE BpeMsl KOH(IMKTOB B
COLIMAJIbHO-?)KOHOMUYECKOM cepe.

3. Pa30op curyanmonnsix 3aaad. [Ipumep: Konduukt Mexay npeanpuHumMaTeneM (CyObeKTOM X03sii-
CTBEHHOU JICSATEIHHOCTH) U HAJIOTOBOM MHCIIEKIIMEH (OpPraHOM YTIPaBIICHHS ).

4. Ha ocHOBe aHanmn3a KOH(QIMKTHBIX CUTyalluid B 00JIACTH TPYAOBBIX OTHOIICHUH YCTAHOBHUTD:
- [Ipu4mHbBI TPy IOBBIX KOH(QIHKTOB
- CyObeKTOB, YYaCTHUKOB U CTOPOH KOH(JIMKTA
- luHaMuKy 000CTpeHHs B3aMMOOTHOIICHU I
- [locnencTBust TpyAOBBIX KOH(MINKTOB

— W0 NN KW

[\S}

HenoBas urpa «3abacToBka»

Pa3pabotare mporpammy urpel. OnpenenuTb YYacTHUKOB, BBIACIUB U3 4Hcia O0y4aroIIUXCs
«Paboronareneit», «HaemHbIx paboTHHKOBY, «IIpeacraBuTeneit atMUHUCTpaUUU peruonay, «lIpodceo-
I03HBIX JINAEPOB». Llenp urpel: PackpbITh NPUYMHBL, JUHAMHUKY W BO3MOXKHBIE ITOCJIECTBUS COLIUATIBHO-
HKOHOMHYECKUX KOH(IMKTOB, BBISIBUTh MX OCOOCHHOCTH B MIPOBOW CHUTYallUH, a TaKXe 3aKPEruTh y
CTYZI€HTOB 3HAHUS IO CTPATETHH U TAKTUKE HAXOXKJEHHUS KOMIIPOMHUCCA B KOHQIMKTHBIX CUTYaLUsX.

Ananus urpsl. [lonBenenue UToros.

3amura caMOCTOSTEIHPHOM PaOOTHI.
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[Ipunoxenue 2
MeTtoanyeckue yKazaHHs K CAMOCTOSITeJIbHOM padoTe o0y4aromuxcst
Lenb camocToaTenbHOM paboThl no auctuminHe «KOH(GIUKTOIOTHS» — 3aKpENUTh TEOpeTHde-
CKHUE 3HAHUA U MPAKTHUECKUE HABBIKU B 00JaCTU pa3peleHust KOH(QIUKTOB.
CamocrosTenbHas paboTa MpearnoiaraeT U3yuyeHne HOPMAaTUBHBIX JOKYMEHTOB, (eaepalbHbIX
CTaHJAPTOB AyAUTOPCKON NEATEIBHOCTH, BBINOJIHEHUE NMPAKTUUECKUX 3a/laHUi; IOATOTOBKY K TECTUPO-
BaHHUIO.

[lepeyeHpb TeM I CAMOCTOSATENIbHOM PadOThI PECTABICH B HIXKEIIPUBEICHHOM TabuIle.

HazBanue TeMbl yueOHOM TUCIIUIUTAHBI [TepedyeHb caMOCTOATENBEHON PaOOTHI
MecTo 1 poiib KOH(DIUKTOB B CUCTEME OTHOIICHHIA TeopeTnueckas NOATOTOBKA
Pa3Butne koHdnukTa TeopeTnueckas MoAroToBKa
OKOHOMHUYECKHE U TPYAOBbIE KOH(PIIUKTHI Teopernueckast mOAroToBKa
VYmpasnenue KOHGIUKTAMI TeopeTnueckas MoAroToBKa

TpeGoBanus k oopMiIeHHIO OTUYETA N0 CAMOCTOATEILHOM padoTe

OTueT MOKEH OBbITh BBHINOJIHEH B MAaNIMHONMHMCHOM BapHaHTE B COOTBETCTBHMU C HOPMAaTHBHBIMU
TpeOOBaHUSMHU K O(POPMIICHHIO HAYYHO-HCCIICIOBATEIILCKIX OTYETOB. PeKoMeHIyeMblii 00beM paboThI
— 5-15 nmevarHbix aucToB. Criocod opopmitenus: 12-14 kerns, Times New Roman. Craua — nedaTHbIN
BapHaHT Ha Jiuctax Gpopmara A4 ¢ OHON CTOPOHBI.

OTueT O BBINOJHEHUU CAaMOCTOATENBHOM paboThl MpelCTaBIseTCs] 00yUYaroluMCs B CPOK, CTPOTro
COOTBETCTBYIOIINI KaJleHIapHOMY TpaduKy yuyeOHOTro Ipoiiecca JaHHOW AUCIUIUIMHBL B mepuon sk-
3aMEHALIMOHHON CECCUM OTYET Ha POBEPKY HE MPUHUMAETCSL.

[Ipu Bo3BpaTe MpOBEPEHHOMN, HO HE 3aYTEHHOM pabOThl 00yYarOIIUNCS JOKEH BHECTH HCIIpaBJie-
HUS B COOTBETCTBHMHM C 3aMEYaHUSIMU MpErnoAaBarTeis U nepeaars padboTy Ha MOBTOPHYIO MpoBepKy. [Ipu
OTIIpaBKe pabOTHl Ha IOBTOPHYIO MPOBEPKY 0053aTEIBHO MPEICTABIATH paboTy C yKa3aHHBIMHU B IIep-
BBII pa3 3aMEeUaHUAMMU.

Otuertsl, peacTaBICHHbIE 0€3 COOIOIEHNS YKAa3aHHBIX IIPAaBUJI, HA IPOBEPKY HE MPUHUMAIOTCSI.
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TeMbl 10KJIA10B U NIPe3eHTAIUN

Ha3Banue Tembl yueOHOM
JTUCIUIIINHBI

TeMbl TOKIIa0B U MPE3EHTALNI

MecTo U posb KOH(DIUKTOB
B CUCTEME OTHOIIIEHUN

CoBpeMeHHbIE TEOPHH KOH(IIUKTOB.

@yHKIMM KOHGIUKTA B 00IIECTBE.

Knaccudukanus KoHMIUKTOB.

Knaccugukanus u 0coO€HHOCTH MEAXIMYHOCTHBIX KOH(IUKTOB.
KonduukTel 1 nporpecc.

Pa3Butne kondumkra

Oransl pa3BUTHS KOHDIMKTHON CUTYyalnu.

[Tprunza u noBof. JlaTeHTHBIE U SIBHBIE IPUYMHBI KOH(IIMKTA.
Crparernu moBeieHNsI B KOH(OINKTHON CUTYyalnH.
[TeperoBopHbIii potiecc, ero 0COOEHHOCTH

MeToapl TMarHOCTUKU KOH(JIUKTOB

Mertobl npeynpexeHus KOHQJIUKTHBIX CUTYalui

DKOHOMHYECKHE U TPYA0-
BbI€ KOH(DIUKTHI

Oco0eHHOCTH KOH(DIUKTOB B OpTaHU3AIIH

JlenoBbIe ¥ MEKITMYHOCTHBIE KOH(IIUKTHI

. KonaukT Mexxay pykoBoguTEIEM U MOJYMHEHHBIM: IPUYHHBI U
CIIOCOOBI PEeTyJIMPOBAHUS

4. TIpou3BOACTBEHHBIC KOH(DIUKTHI

5. TpynoBble CrIOpBI KaK KOH(QIUKT

6. 3abacToBKa Kak TPYyAOBOM KOH(IUKT: BUABI, (hOPMBI, CIOCOOBI
peryJIupOBaHUS

7. CnocoObl peryupoBaHusi KOH(INKTOB B OpraHU3aluu

WP R WD = kWD —

VYnpasienue KOHQIUKTaMH

1. CmocoOsI perympoBaHus KOH(DIUKTOB B OPTaHU3AIHH

2. CommanbHas TEXHOJOTHUSI PETyJIUPOBAHUS KOH(IUKTOB B Opra-
HU3AIHN

3. Pousb nmocpeTHUKOB B yIPaBICHUU KOHMIUKTAMU B OPraHU3AIHH

4. ®opMbI TOCPETHUYECTBA B PETYJIUPOBAHUN KOH(MIMKTOB B Opra-
HU3AIHH

5. IleperoBopsl Kak CpeACTBO TOCTUKEHUS KOMIIPOMUCCA

6. IlpaBuia mpoBeACHUSI MEPETOBOPOB MO YPETYIUPOBAHHUIO KOH-
(bIuKTOB

7. Kommnpomuce kak crioco0 yperyaupoBaHus KOHPIUKTOB

8. Poup Hacumwst B ynpaBieHUN KOH(M)JIMKTAMU B OpraHU3aIHN

Conep:kanue 1eiTeJIbHOCTH MPH BbINOJHEHUH CAMOCTOATEIbHOI PadoThI

OcHoBHbIE Xa-
JlesiTenbHOCTD TIPEeroIaBaTest JlesITeIbHOCTh CTYICHTOB
PaKTEPUCTHKH
L OGL}ICHI/ITB CMBICII U 1LCJIb CaMO- ° IOHATH W TIPUHATH LCJIb
CTOSITEIBHOU PaOOTHI; CaMOCTOSITEIBHOW  paboThl  Kak
[estb BBITOHE- o JaTh TOAPOOHBIA HMHCTPYKTaX O | JIMYHOCTHO 3HAYUMYIO,
aust CP Tp€60BaHI/IHX, MNpEABABIACMBIX K CaMO- ° IIO3BHAKOMUTHCA C Tp660-
CTOSITENIbHOW paboTe W METO/Iax €¢ Bbl- | BaHHSIMH M 00pa3liaMu CaMOCTOs-
[IOJITHEHUS,; TEJILHOW PabOTHI
o MPOJIEMOHCTPUPOBATL  0Opaszen
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CaMOCTOSTEIbHOMN pa6OTI>I

o PacKpbITb ~ TEOPETHYECKYI0 U | e chopmupoBarth y ceds mo-

NPAaKTUYECKYIO0 3HAYMMOCTb BBHIIIOJHEHUSI | 3HABATEIbHYIO IOTPEOHOCTH B

CaMOCTOATEJILHON paboTHI, BBIMIOJIHEHUN  CAMOCTOSITENIbHON
MotuBarus o chopMHpOBaTh TIO3HABATENbHYIO | PabOTEL

NOTpeOHOCTh CTYJEHTAa U TOTOBHOCTH K | chopMHpOBaTh  IEJIEBYIO

BBINOJIHEHUIO CAMOCTOSITETIbHON pabOThl; | YCTAHOBKY M NPUHATH PELICHUE O

o MOTHBHPOBATh CTYJICHTAa Ha JO- | BBIIOJHEHMH CaMOCTOSTEIBHOM

CTUKEHUE LEeIN paboThI

o OCYILICCTBIIITL YIPaBJICHUE Yepe3 | CaMOMy OCYLICCTBIIATH YIpaBJic-

BO3JEHCTBUE HA KaKIOM DTaIlle IpoLecca | HAE CaMOCTOATENILHOM paboToi
Vipasense BBINOJIHEHHSI CAMOCTOSATENBHOM padoThI; (mpoekTupoBaTh,  IUIAHHUPOBATH,

. JaTh ONTHMAJIBHBIE TEXHOJIOTUU
BBITIOJTHEHHSI CAMOCTOSATEIbHON PabOThI

palMoHAIBHO paCIpeAesiTh Bpe-
Ms U T.J.) HA OCHOBE MPEJJI0KEH-
HBIX TEXHOJIOTHH

KonTtpons u

. OCYIIECTBISATh  BXOJAHOM  KOH-
TPOJIb, MPEANOJArarouIuil  BbISBICHUE
Ha4aJIbHOTO YPOBHSI TOTOBHOCTH CTYJEH-
Ta K BBIITOJIHEHUIO CAMOCTOSITEJIBHON pa-
OOTEHL;

. OCYILECTBIIATh TEKYIIHA U
WUTOTOBBIN OMNEpPAMOHHBIA CaMo-
KOHTPOJIb 32 XOJIOM BBITIOTHEHUS
CaMOCTOSITEIIbHON PabOTHI;

o caMOaHaJIu3 M HCIIpaBIie-

° HaMeyaTh JAJIbHEHIIME MYTH BbI- HUE JOMYIIEHHBIX OIIMOOK |
KOPPEKIUSA BbI- N . )
- IOJIHEHUSI CaMOCTOATEIILHOU pa6(v)TLI, BHECEHHUE KOPPEKTHUB B paboTy;
. OCYIIECTBIATH HWTOTOBBIM  KOH- ° BE€JICHHUE IIOUCKA  OIITH-
TPOJb KOHEYHOI'O pe3yJIbTaTa BBIIIOJIHE- MaJbHBIX CIIOCOOOB BBINOJIHCHHUS
HUSI CAMOCTOSITENIEHOM paboThI CaMOCTOSITENIbHOM paboTHI;
o OCYUIECTBIIATh PEhICKCUIO
K COOCTBEHHOU ACATECIHLHOCTU
o JlaBaThb OLIEHKY CAMOCTOSITEIBHOM | /1aThb OLECHKY cOOCTBEHHOH pabo-
paboTe Ha OCHOBE CIIMUCHHUS pe3yJibTara | TE, CBOMM II03HABATCIbHBIM BO3-
¢ o0Opasiom; MOKHOCTSIM M CIIOCOOHOCTSIM CO-
) JlaBaTb METOAUYECKHE PEKOMEH- IIOCTaBJIAA ,Z[OCTI/IFHYTHﬁ pe3yliib-
Jaly II0 BBIIIOJHEHHIO CAMOCTOSTCIb- TaT C LEJIbI0 CaMOCTOATEIBHON
HOM pPabOThl BBIABIATH 3aTPYIHEHUS U paboTsl
Ouetka TUTMYHBIE OIIMOKHU; TOTYEPKUBATH IIO-

JIO’)KUTEJIbHBIE U OTPULIATEIbHBIE CTOPO-
HBI;

. YCTaHaBIMBATh YPOBEHb U OIpeE-
JIeJISITh YPOBEHDb MPOABUKEHUS CTYJICHTa
U TeM cambIM C(OPMUPOBATH Y HETO MO-
TUBALIMIO TOCTIKEHUS ycIiexa B yu4eOHOM
JIeATEIIbHOCTH
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TpeOoBaHMsl K NPeI0CTABJIEHUIO T0KJIAT0B.

JokJan — 3To pa3BepHyTOE YCTHOE COOOIIEHKE, TOCBSIIEHHOE 3aJaHHON TeMe, CAeNIaHHOE ITy0-
JMYHO, B IPUCYTCTBHHM ciymareneil. OCHOBHBIM COJEpKAHUEM JOKJIa/la MOXKET OBITh ONKUCAHHE COCTO-
STHHSI JIENT B KAKOW-TMO0 HayYHOW WIJIM TTPAKTUYECKON cepe; aBTOPCKUI B3I HA CUTYAIUIO0 WM TIPO-
OnemMy, aHaJIu3 U BO3MOXKHBIC ITyTH PELICHUS TPOOIEMBI.

Temamu goknazga oObIYHO SBISIOTCS BOIPOCHI, HE OCBEIICHHBIE B TIOJHOW Mepe WK BOoOIIe He
paccMarpuBaeMble Ha JICKIUSX, MPEAoIaralolue caMoCTOATeIbHOe U3yueHne cTyaeHTaMu. OOBIYHO
CTYJIEHTHI BBICTYMAIOT C JOKJIAJaMH Ha CEMUHAPCKHUX 3aHATHSIX WK KOH(EepeHIUsIX, 1Mo pe3ylbTaTaM
KOTOPBIX IyOJIMKyeTCs COOPHUK TE3UCOB JOKIAIOB.

Jloknaa W3Ha4aJIbHO IUTAHUPYETCS KaK YCTHOE BBICTYIUIEHHE U JIOJDKEH COOTBETCTBOBATH OIpE-
JIeNIEHHBIM KpuTepusiM. /i ycTHOro cooOIIeHHsT HeIOCTaTOYHO MPABWJIBHO MOCTPOUTH U O()OPMUTH
MUCHbMEHHBIA TEKCT, HEAOCTATOYHO YJIOBIETBOPUTEIHLHO PACKPHIBATh TEMY COAEpkKaHUs. Y CTHOE CO00-
IIEHUE JIOJDKHO XOPOILO BOCTIPUHUMATHCS Ha CIIyX, a 3HAUYUT JOJDKHO OBITh MHTEPECHO MOJAHHBIM IS
aynutopuu. Jlyig mpeacTaBlieHns YCTHOTO JAOKJIaga He0OX0UMO COCTaBUTh TE€3HUCHI — ONIOPHBIE MOMEH-
ThI BBICTYIUICHUS CTyJIeHTa (0OOCHOBAaHHE aKTyalbHOCTH, OMMCAHUE CYTH PabOThI, OCHOBHbBIC TEPMUHBI
U TIOHSTHSI, BBIBOJbI), KJIIOUEBBIE CIIOBA, KOTOPbIE MOMOTYT JIOTUYHEE U3I0KHUTHh TeMy. CTyZeHT BO Bpe-
Ms BBICTYIICHUS MOKET ONMUPATHCA HA MOSCHUTENbHBIE MAaTepUabl, MPEICTABICHHbBIE B BUJE CIANIOB,
TabJIUI U TPp. DTO IOMOXKET €My SIPKO U YETKO U3JI0KUTh MaTepual, a CIyIIaTessiM HarJsJHO MpeacTa-
BUTH U TIOJTHEE MOHATH MPOOJIEMY, O KOTOPOH MIET peub B IOKIAJE.

Te3ucel 10K1a10B ABISIOTCA CAMOCTOSATENBHON Pa3HOBUIHOCTHIO HAYYHOM IMyOJIMKALIUU U MIPEJI-
CTaBISIIOT CO00M TEKCT HEOOIBIIOrO 00beMa, B KOTOPOM KpaTko chopMyIupoBaHbBl OCHOBHBIE MOJIOXKE-
HUS 10KJIa10B. Te3ucsl 1okIana oObIYHO UMEIOT 00BbEeM 110 3 CTpaHMIl, COAEpKaT B cede caMble Ccylile-
CTBEHHBIE UJIEU, COXPAHSIIOT JIOTUKY JOKJIaJa U €r0 OCHOBHOE COZEpKaHHE.

CrpykTypa AOKJIa/1a TPaJULIUOHHO COCTOUT U3 TPEX PA3ZEJIOB: BBEICHHS, OCHOBHOW YaCTH U 3a-
KIIIOUEHUS.

Bo BBegeHun HeoOX0auMO yKa3zaTh TEMY M Lelb JOKJIaaa, ONpPeesUTh NpodieMy U BBECTH OC-
HOBHBIEC MOHATHUS M TEPMUHBI JI0KJIaa, a TAK)KE 0003HAYUTh TEMAaTHUYECKUE pa3/elibl JOKIaa U HaMe-
TUTh METObI PELLIECHUS TPECTABICHHON B TOKIa/le IPOOIEMbl U MOJIETUPYET 0KHUIa€MbI€ PE3yJIbTAThL.

OcHoBHasl yacTh AOKJIaJa MPEACTABIISAET OCIEA0BATENBHOE PACKPBITHE TEMATUYECKUX Pa3EIIOB
paboTHI B LIEJSAX peUIeHHUs BBIIIIE 0003HAYEHHOMN TPOOJIEMBI.

B 3akimioueHn# CTyIeHT NPUBOJIUT OCHOBHBIE PE3yJIbTaThl 1 COOCTBEHHBIE CYKIACHHUS IO TIOBOJY
BO3MOJXKHBIXITYTEH peIIeHNs pacCCMOTPEHHOM MpoOIeMbl, KOTOpbIe 0POPMIISIET B BUJE PEKOMEHIAIIA.

TekcT JoKIama JOJKEH COCTaBIATh 3-5 MAIIMHOMKMCHBIX JIMCTA. JJaHHBIM 00beM TekcTa obecrie-
YUT BBICTYIUICHUE CTYJIEHTAa B T€ueHHE 7-10 MHUHYT B COOTBETCTBHUM C periiamMmeHToM. CieqoBaTeNbHO,
HEOOXO0UMO THIATENLHO OTOMpPATh MaTepuan AJs JOKJIaaa, He Meperpyskas ero JuiiHeld nHhopManuen.
OueHb BaXKHO YJIOKUTHCS B OTBEIEHHOE JUIsl JOKJIaJa BPEMs: €CIM Bac MPEPBYT Ha CEpellMHE JTOKIaa,
TO BBl HE CMOXETE COOOUIUTH CAMOT0O TJIABHOTO — PE3yJbTAaTOB Ballleif cCaMOCTOSTENbHON paboThI, YTO
OTPHULIATENILHO OTPA3UTHCSI HA KAUYECTBE BBICTYIUICHUS U CYLIECTBEHHO CHU3UT OLIEHKY .

KoHcnekT noknaaa AOMKEH KpaTKO OTpakaTh IJIaBHbIE MOMEHTBI U3 BBEJICHUS, OCHOBHOM 4acTH
U 3aKJII0YeHUs. Bo Bpems MOATOTOBKM KOHCIIEKTA CIIEAYET MOA00paTbd HEOOXOAUMBINA MILTIOCTPATHB-
HBII MaTepuaj, COMPOBOXKIAIONINMA JOKIa] (OCHOBHBIE TE3UCHI, (DOPMYJIBbI, CXEMBI, YEPTEKHU, TAOIHUIIBI,
rpaduKy ¥ quarpaMmel, potorpaduu U T.11.).

IHopsinok paGoThbl NpH HANIMCAHUM OKJIA/AA

Jlig yenemHoi paboThl Hajl IOKJIAJA0M CIEAYET BBIIOIHUTH CIIEIYIOIIEE: CEPbe3HO OTHECTUCH K
BBIOOPY TEMbI, OCBOUTH HABBIKH MTO00pa JIUTEPATYPhl, METOABI PAOOTHI C HICTOUHUKAMH.

[Ipu BBIOOpE TEMBI ClETyEeT MPOKOHCYJIBTUPOBATHCS C MPENOJABATENEM U 03HAKOMUTHLCS C Tpe-
OoBaHusAMH K noknany. Ilocnme akryanuzamuu TeMaTHYeCKOM MPOOJIEMBbI ClelyeT M3yYUTh HAay4HbBIE
TPYZbl BEAYIIMX CIEHUAINCTOB B BHIOpaHHOM MPEeAMETHOM 001acTH, MPOaHaIU3UPOBATh CYIIECTBYIO-

28



1IM€ TEOPUH, TMIOTE3bl M PEe3ybTaThl HAYYHBIX MCCIEAOBAHUN. B OCHOBHBIX MONOXKEHUSIX JOKIaa
JOJIKEeH OBITh OTpaKeH aHaJIM3, KiaccuuKaiys U cucteMaTu3alus 0ToOpaHHOTO MaTepuasa.

IIpe3entaunus B Microsoft PowerPoint

[Ipe3enTanus 1aeT BO3MOXKHOCTb HAIJISHO MPEICTAaBUTh CTYIACHUECKON ayJUTOPUH WHHOBAIIH-
OHHBIE UJied, pa3pabOTKH U TUIaHBl. Y4eOHas Mpe3eHTalus IpeAcTaBisieT cOO0N pe3ynbTaT caMOCTOsI-
TEIbHON pabOThI CTYACHTOB, C MOMOLILI0 KOTOPOW OHM HATJISTHO AEMOHCTPUPYIOT MaTepHalbl Imy0-
JIMYHOTO BBICTYIUIEHUS NIEPE] ay JUTOPHUEH.

KommnprorepHas nmpeseHTarus— 3To (aityi ¢ He0OXOUMBIMU MaTeprajiaMu, KOTOPBIM COCTOUT U3
MIOCJIEIOBATENBHOCTH caaioB. Kaxkaplil craii conepXuT 3aKOHUEHHYIO 10 CMBICITY HH(OpMAIHIO, TaK
KaK OHa He MEePEeHOCHUTCS Ha CIEAYIOUIN ciaill aBTOMAaTUYECKU B OTJIMYHE OT TEKCTOBOTO JOKYMEHTA.
CryneHTy — aBTOpy MpE3eHTAIlH, HEOOXOIUMO YMETh paclpeleNaTh MaTepuai B Ipeaenax CTPaHULbI
U TPaMOTHO pa3MelaTh OTAeNIbHbIE 00BEKTH. B 3TOM eMy moMoXeT 1esblii Habop rOTOBBIX OOBEKTOB
(MUKTOTrpaMM, T€OMETPUYECKHX (PUTYp, TEKCTOBBIX OKOH U T.1.).

beccriopHbIM JOCTOMHCTBOM IPE3EHTALIUHU SBIISETCS BO3MOXHOCTh MPU HEOOXOJUMOCTH OBICTPO
BEPHYTHCA K JIOOOMY M3 paHee MPOCMOTPEHHBIX CIIaiI0B MM OYKBaJbHO HA X0y U3MEHUTH MOCIEI0-
BaTEJbHOCTh H3JIOKEHUA MaTepuana. lIpeseHTranusi momMoraeT caMoMy BBICTYMAlOIIEMy HeE 3a0bITh
IJIaBHOE ¥ TOYHEE PACCTABUThH AKLIEHTHI.

KommbrorepHas npesenranus o01a1aeT 1esIbIM psSIOM JOCTOMHCTB:

o Hugopmamusrnocmov— >1eMEHTHl aHUMAIMH, ayAHO0 — U BUIEO(PPArMEHTbl CIOCOOHBI HE
TOJILKO CYIIECTBEHHO YKPACUTh MPE3CHTALMIO, HO U IOBBICUTD €€ HH()OPMATHBHOCTb;

J Konupyemocms — ¢ 3IIEKTPOHHOM NPE3EHTALIMM MOMEHTAIBHO MOXHO CO34aTh KOIIUH,
KOTOpbIE HUYEM He OyyT OTIMYAThCA OT OpUTHHAIIA;

o TpancnopmabenbHocms — 3IEKTPOHHBIN HOCUTEIb € MPE3eHTAIe KOMITAKTeH U yI00eH
npu TpaHcrmopTHpoBke. [Ipn HE0OX0AMMOCTH MOXKHO TiepeciiaTh (ailyl Mpe3eHTauN 10 JIEKTPOHHOM
MOYTE WK OMyOJIMKOBaTh B IHTepHEeTe WK cAenaTh COOOIEHNE TUCTAaHITMOHHO.

OpnHON M3 OCHOBHBIX IPOrpaMM JUIsl CO3/IaHUsl NMPE3EHTAIMil B MUPOBOM MpPAKTHKE SBISETCS
nporpamma PowerPoint kommanuu Microsoft.

Pexomenganum no opopmienuto npesenranuii B MicroSoft Power Point

JI1st BU3yanbHOTO BOCTIPUSATHS TEKCT Ha CllaiifiaX MPE3eHTAIMK JOJDKEH ObITh He MeHee 18mT, a
JUJIs1 3aTOJIOBKOB — HE MEHee 24 TIT.

Maker mpe3eHTalMu JO0JKEH ObITh OPOpPMIIEH B CTPOroi 1BETOBOM ramme. @OH He JOKEH
OBITH CIIMIIKOM SPKAM WJIM MECTPBIM. TEKCT JOJIKEH XOpOIIO YuTaTbesa. OOHU U Te K€ SJIEMEHTHI Ha
Pa3HBIX ClIaif/1ax JOJHKEH ObITh OJTHOTO I[BETA.

[IpocTpancTBO crnaiina (3xpaHa) AOIKHO OBITH MAaKCUMaIbHO MCIIOIB30BaHO, 32 CUET, HApUMep,
yBenu4YeHUs: Macmrtaba pucyHka. Kpome Toro, mo BO3MOKHOCTH HEOOXOAMMO 3aHMMATh BEPXHUE Y4
IIoMIaAn craifa (3KpaHa), MOCKOJIbKY HIDKHAS 4acTh dKpaHa IUIOXO MPOCMATPUBAETCS C MOCIEAHUX
PAIOB.

Kaxnpiil cnaitg nomxeH coiepkaTh 3arojoBOK. B KOHIIE 3aroJloBKOB TOYKa HE CTaBUTCS. B 3a-
TOJIOBKAX JOJKEH OBITh OTPaKeH BBIBOJ M3 IpEACTaBIeHHOW Ha cnaiige uHdopmamuu. OdopmiieHue
3aroJIOBKOB 3arylaBHBIMU OyKBaMH MOKHO HCIIOJIb30BaTh TOJIBKO B CIy4Yae UX KPaTKOCTH.

Ha cnaiine cnenyer momemats He Oonee 5-6 CTpOok U He Oojee 5-7 CIIOB B MPEUIOKEHUH. TeKCT
Ha CJaii1ax JOJKEH XOPOILIO YATATHCS.

[Ipu noGaBieHWHM PHCYHKOB, CXEM, AMAarpamMMm, CHUMKOB JKpaHa (CKPHHIIOTOB) HEOOXOIMMO
MIPOBEPUTH TEKCT 3TUX 3JIEMEHTOB Ha Hanuuyue omubokx. HeobxonumMo mpoBepsTh NpaBUIBLHOCTh HAIH-
caHUs Ha3BaHUU ynull, paMuiInuii aBTOPOB METOAMK H T.1.
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Henb3st meperpysxaTh ciaipl aHUMAIMOHHBIMU 3((eKTaMi — 3TO OTBJIEKAeT CIylaTeiaed oT
CMBICIIOBOTO COJIEpKaHUs ciaiiaa. JlJisi CMEeHBI ClaiiloB UCMOJb3yHTE OJUH M TOT K€ aHUMALIMOHHBIN
s dexr.

HaumeHnoBaHue mporpamm, B KOTOPBIX ObUIM CAENaHbl pacyeTsl, Tpaguka U T.JA. JOJKHBI ObITH
yKa3aHbl B MIMEHUTENILHOM aziexe (He «pucyHok B Allplaney, a «pucynok B Allplany).

Ilopsiaok U NPUHIUIIBI BHINOJTHEHUS] KOMIIBIOTEPHOIi Npe3eHTAlNU

[lepen co3nanueM mpe3eHTaluu HEOOXOIMMO YETKO ONPEAETUTHCS C IIeIbI0, CO3/1aBaeMoil Ipe-
3€HTAallUU, TTOCTPOUTH BCTYIUICHHE W CPOPMYIUPOBAThH 3aKIIOUCHUE, IPUIEPKUBATHCS OCHOBHBIX 3Ta-
OB U PEKOMEH/IyEMbIX MPUHIIUIIOB €€ CO3AaHHUS.

OcHognble smanvl pabomsl HA0 KOMNLIOMEPHOU Npe3eHmayuel.

1. CrutanupyiiTe oOIuid BUI MPE3SHTAIMH TT0 BEIOpAHHOHN TeMe, OMUpPasiCh Ha COOCTBEHHBIE
pa3paboOTKU U peKOMEHIAINH MTPETI0aBaTElIs.

Pacnpenenute matepuan mo ciaigam.

Otpenaktupyiite 1 0pOpPMHUTE CIIAMIBI.

3amaiiTe enMHOOOpa3HBI aHUMAIIMOHHBIN Y HEKT I JEMOHCTPAIMH TTPE3CHTAITIH.
Pacneuaraiite npe3eHTanuio.

[IporonuTe TOTOBBIN BapHaHT Mepe]] ACMOHCTPAIIUCH C 1IEIIBIO BBISBICHHS OITHOOK.
JopaboTaiiTe nmpe3eHTaIuIo, €Clii BO3HUKIA HEOOXOAUMOCTb.

OC‘HOSHble NPUHYUNBL BINOJIHEHUS U NPeOCMABIeHUs. KOMNbIOMEPHOU NPEe3eHMAYUU:

o MOMHHTE, YTO KOMIIbIOTEpHAsl MPE3EHTAlUsl HE IMpeJHa3HaueHa JUisi aBTOHOMHOTO HC-
MOJIb30BaHMsI, OHA JOJDKHA JIMIIb TOMOTaTh JOKJIATINKY BO BPEMs €T0 BBICTYIUICHUS, MMPABUIBHO pac-
CTaBJISITh aKIICHTBI;

o HE YCIIOKHSIMTE MPE3EHTAIMIO U HE MeperpykaiiTe ee TeKCTOM, CTaTUCTUYECKUMU JaH-
HBIMU U rpaduyeckuMu nzodpaxennsmu. Hanbonee r¢dextuBHas npesenranus Power Point — nmpoctas
MIpEe3eHTALINS;

No AW

° He uyuraiite TeKCT Ha claiigax. YCTHas peyb AOKIATYMKA JOJDKHA JTOMOJIHATH, OMHUCHI-
BaTh, HO HE MEPECKa3bIBATh, IIPEJCTABICHHYIO Ha ClIaiiiax WHPOPMAITHIO;
) JaiTe BpeMsl ay ITMTOPUN 03HAKOMUTHCS ¢ MH(POpMAIIUel KaKI0ro HOBOTO Claiia, a yxe

1OCJIe ATOrO JaBaTh CBOM KOMMEHTApHH IOKa3aHHOMY Ha JKpaHe. B NMpOTHBHOM cilydyac BHHMaHHE
ciymaresneit OyJeT paccenuBaThCs;

. JleTaiTe nepepeiBbl. He cineayer TOponuThes ¢ AEMOHCTPALUEN MOCIEYIOMIETO Clana.
[To3BosbTE CiTyIIaTENsIM MOYMAaTh U YCBOUTH HH(POPMAITHIO;
o MpeJIOKUTE pa3aaTOYHbI MaTepual B KOHIIE BBICTYIUICHHS, €CIM 3TO Heooxoanmo. He

JieNaiiTe ATOro B Havayle WK B CEpeAMHE JOKIaa, T.K. BCe BHUMaHUE JIOJDKHO OBITh MPUKOBAHO K BaM U
K DKpaHy;

° 00513aTeIbHO  OTPEAAKTUPYUTE MPE3EHTALMIO IEepe] BBICTYIJICHMEM MOCJE IpeiBapH-
TEJIHLHOTO IPOCMOTpa (PENETUITNN ).
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